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AIMUHUCTPALIMS TOPOACKOI'O OKPYTA IIEJIKOBO

KOMMUMTET 110 KVJIBTYPE U TYPU3MY

PACNOPAXEHMWE
oT [zf p\?ad% No ‘7 0

r. llénkoso, MockoBckas o0acTh

O BHecenuu m3MeHeHuidl B CraHmapr
KayecTBa OKa3aHHs MYHHULMIATbHBIX
yCIyT (BBITTOTHEHHUS pabor)
OKa3bIBa€MBIX (BBIMOJHSAEMEIX)
YUPEXKIEHUSAMH Cc(epsl KyJIbTYpPbI

KyJIBTYPHO-I0CYTOBOIrO TUIIA

B cootserctBuM ¢ IlopaaxkoM pa3paGoTKM U YTBEp)KIEHHS CTaHIApTOB
KayecTBa MYHHIMIIAIBHBIX YycIyr (paboT), OKa3bIBa€MBIX M  BBIIIOJIHIEMBIX
MYHMIHIIAIBHBIMHA yUPEXKIEHUAMH ropoackoro okpyra II[€nkoBo, yTBepskaeHHOTO
IIOCTAHOBJIEHHEM AIMHHHUCTpalMu ropojackoro okpyra Illénkoso or 14.10.2019
Ne 4329, mnocraHoBneHMeM AJIMHHUCTpAllMM Tropoackoro okpyra II[gnkoBo
ot 20.04.2023 Ne 1417 «O6 yrBepxaenun YcraBa MyHHIMIAIEHOTO aBTOHOMHOT'O
YyIpeXxAeHus KynbTyphl ropoackoro okxpyra IllénkoBo «LlenTpanbueni J[Bopen
KyJIbTYPB» M IIOCTAHOBJIEHHEM AIMHHHUCTpAllMH Topojackoro okpyra IIl€nkoso
or 30.08.2023 Ne 3165 «O BHeceHuM Hu3MEHEHHH B YcTaB MyHHunnanLHorb
OIOKETHOTO  YYpeXJeHHs KyJIbTypsl roponckoro oxkpyra Illgnkoso «LleHTp
KyJIbTYpHl U nocyra «I peOHeBO»:

1. Buectn m3aMeHeHuss B CTaHIapT KadyecTBa OKa3aHHS MYyHHUIUIAIBHBIX
YCIyT (BBIIIOJHEHHUs paboOT), OKa3kIBaeMBIX (BBITONHIEMEIX) YUPEXKIECHUIMH C(heph]
KyJIbTYpbl KyJbTYpPHO-IOCYTOBOI'O THIIA, YTBEPKIEHHBIN pacropsukenneM Kommurera

10 KYJIFType H TypHu3My AIMUHHCTpaluu ropoackoro okpyra Illgnkoso ot 06.03.2023
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Ne 18 (c umsmernenusimu ot 22.05.2023 No 44), HU310KHUB B HOBOW IpUIIaraeMoi
pEeNaKIHH.

2, [eiicTBue HACTOSIIEro pacnopsKeHUs pacrpocTpaHsercs
Ha npaBooTHOLIeHUs, BosHukue ¢ 01.09.2023 rona.

3. KoHTponp 3a HCHONHEHHWEM HACTOSIIEr0 pACHOPSDKEHHS OCTaBIISIIO

3a CO0OH.

IIpencenarens
Komurera mo KyiabType U Typusmy

AJIMHHHUCTpaLMU ropoackoro okpyra lllgnkoso A.A. Kot




[Ipunoxenue K pacnopsHKeHHIO
Komurera no kyasType u Typu3My
AJIMUHHCTPAIIMY TOPOJCKOTO
okpyra II[€nkoso

or Q8,00 20278  Ne FO

CTAHIJAPT KAYECTBA
OKA3AHUA MYHUIIUITAJIBHBIX YCIYT
(BBIITOJIHEHUS PABOT) OKA3BIBAEMBIX (BBIITOJIHSIEMBIX)
YUYPEKJIEHUSAMUA COEPBI KYJIbBTYPbI
KYJIbTYPHO-JOCYI'OBOI'O THIIA

1. O0uHe nooxKeHus

1.1. Crannapr KayecTsa OKa3aHUs MyHHULIHUIIATBHBIX YCIYT (BBITOMHEHHUS paboT)
paspaboTaH B UeNAX  MOBBINIGHHS  YAOBIETBOPEHHOCTH  IOTpeGHTemei
MYHHIHMNAIBHOH ycrmyrd (paboTel) M ONpefielsleT KauyecTBO OKAa3aHMS YCIYTH
(BBIOTHEHHUS pabOoTEI).

1.2. Tepmunbl v onpeeneHus, mpuMeHseMsle B HacTosmeM CTaHmapTe:

1.2.1. Cranmapr kayecTBa OKa3aHHS MyHHUHMNAIBHBIX YCIyr (BBIIOIHEHHUS
paboT) ycTaHaBIMBaeT OCHOBHEIE IlapaMeTpbl U TpeGOBaHHS, KOTOPHIM JOJKHA
COOTBETCTBOBATh COBOKYIIHOCTh XapaKTEPUCTHK MyHHIHNAIBHBIX ycuyr (pabor),
OIIpeIeJISIOIINe ux CIIOCOOHOCTB YIIOBJIETBOPSTH YCTaHOBJIEHHBIE
WIM  IIpeAronaraeMble  MOTpeGHOCTH MOTpeOuTeNst B cdepe  KylbTYpHOTO
o0ecrieueHusl.

1.2.2. MyHununansHele ycryru (paboTsl) B chepe KyIbTypsl — MyHHIUTIATEHELE
yemyrn  (paboTsl) (manee — ycyrd, paboThl), OKa3blBaeMble (DHUIMUECKUM
¥ IOPHAMYECKUM JIMUaM (Iajlee — NOTy4aTelll), MyHUIMIAILHBIMY YIpekKIeHUIMH
3a c4yerT cpeacTB OropKeTa ropoackoro okpyra I[gnkoso.

1.2.3. Kny6Hoe dpopmuposanue (nanee K@) (mepsas rpynma yciyr yupexaeHuit
KIyOHOrO Tuma) — 3TO [JOOpOBOJbHOE OOBEAMHEHHME IIOZEH, OCHOBAHHOE
Ha OOIIHOCTH HMHTEPECOB, 3allpOCOB M MOTPEOHOCTEH B 3aHATHSIX JIIOGHTEIBCKUM
XyNOXXECTBEHHBIM M TEXHHYECKMM TBOPYECTBOM, B COBMECTHOM TBOPYECKOId
AESATENBHOCTH, CIIOCOOCTBYIOIIEH Pa3BUTHIO TApOBaHHM €ro YYaCTHHKOB, OCBOCHHIO
U CO3/JaHUI0 HMMH KyJBTYPHBIX LEHHOCTeH, a TakkKe OCHOBAHHOE Ha €IMHCTBE

CTPEMIICHHS JIIOIEN K MOIyYeHHIO aKTyalbHON HH(pOPMAIUK W IPUKIaIHBIX 3HAHHUH




B Pa3HIHBIX 00/aCTsAX OOLIECTBEHHOM JKU3HH, KyJIBTyDBl, JIATEPATYPHl H HCKYCCTBA,
HayKH 1 TEXHHKH, K OBJIa[ICHUIO TIOJIC3HBIMU HaBbIKAMU B OOJIACTH KYIBTYpHI OBITa,
3710pOBOr0 00pa3a JKM3HH, OPraHU3alMy JOCYTa H OT/IbIXA.

1.2.4. ®opmupoBaHne CaMOJESTENLHOTO HAPOJHOTO TBOPYECTBA - 3TO
100pOBOJIbHOE 00BENMHEHHE IOOHUTENEeH U UCTIONHUTENeH MY3bIKATBHOTO, XOpOBOTO,
BOKAJIbHOTO, XOPeorpapuyecKoro, TeaTpaJbHOro, H306pa3uTebHOrO, JEKOPaTUBHO-
NIpUKIaTHOTO,  IHMPKOBOIO,  KHHO-, (OTO-, BHIEOMCKYCCTBA, OCHOBAHHOE
Ha OOIIHOCTHM XyJOXKECTBEHHBIX HHTEPECOB W COBMECTHO y4eOHO-TBOPYECKOI
ACATENBHOCTH YIACTHUKOB, CIIOCOOCTBYIONIEE PA3BUTHIO JAPOBAHUM €TI0 YUaCTHHKOB,
OCBO€HHIO U CO3/TaHHIO UMH KYJIBTYPHBIX U TEXHHYECKHX LIEHHOCTENA,

1.2.5. KyabTypHO-MaccoBOe MepONpHATHE — MAcCOBOE MEPOIIPUSTHE,
HalPAaBICHHOC Ha YIOBJIETBOPEHHE IyXOBHBIX, SCTETHYECKHX, MHTENIEKTYaIbHBIX
W ApYrMX IOTPEOHOCTEH HacelneHHs B clepe KyJIbTYpsl U JOCYra, CONEHCTBHS
CBOOOHOMY yYaCTHIO TIP@XIaH B KyJIbTYPHOH JKH3HH obIecTBa, MPHOOIIEHHS
K KyJIbTYPHBIM LIEHHOCTSM, IPOBOJMMOE B CHELUATBHO OIPENENICHHBIX IS TOTO
MecTaX (B IOMEIEHHAX, HA TEPPUTOPHAX, a TAKKE B 3IAHUSAX, COOPYKEHUSX,
Ha TPWICTAIOIMX K HUM TEPPUTOPHSAX, NpPEIHA3HAYEHHBIX (B T. 4. BPEMEHHO)
A TIOATOTOBJIEHHBIX JUIS [IPOBEEHHS TaKOTO MEPOIIPHATHS).

1.2.6. HMHdOpMalMOHHO-NIPOCBETHTENBCKUE  MEPOIPHATHS - MAacCOBbIE
MCPOIPUATHSA,  HalpaBlCHHbIE  HA  yJOBIETBOpeHHe  HMH(MOPMAIHOHHEIX,
WHTCIUICKTYanbHBIX ¥ JpYTMX NOTPeOHOCTeH HaceneHHs B cepe KyJIbTypHL,
COJICHCTBHE IIPOCBEMIEHHIO U CBOGOJHOMY YYacTHIO IPaXKIaH B KYJIbTYPHOH KH3HH
OOIIeCTBa, TPOBOJMMBIE B CIELMAIBHO ONPENCNEHHBIX IS BTOF0 MEcTax
(B mOMeNIeHUsX, Ha TEPPUTOPHUSIX, a TAKKE 3TAHUSIX, COOPYXKEHHSX, Ha IPUIIETAIOIINX
K HMM TEPPUTOPHAX, NPENHA3HAYEHHBIX (B T.4. BPEMEHHO) WJIM IOATOTOBIEHHBIX
JULS IPOBEJICHHUS TAKOI'O MEPOTIPHSATHS ).

1.3. IlpaBoBele OCHOBaHMS JUIi OKa3aHHs MYHHIUIIATBHOW  yCIIyTH
(BBIIIOTHEHHS pabOTEI):

- Koncrurynums Poccuiickoii ®enepanuu ot 12.12.1993 r. (c UI3MEHEHHIMHU

U JIONIOJIHEHUSIMH );




- Ykas IIpesunenta PO or 24.12.2014 Ne 808 «O6 yrBepxaennu OcHOB
rOCYJIapCTBEHHOM KyJIbTYPHOM MMOJIMTUKIY;
- ['paxnanckuit koneke Poccuiickoit ®enepanyy;
- @enepanpupii  3akoH Poccuiickoit ®epmepaumu ot 06.10.2003 T.
N 131 -®3 "O6 oOummx mpHHIMIAX OpTaHWU3allMd MECTHOTO CaMOYIpPaBIeHHS
B Poccuiickoit @enepanun";
- @enepanbHbiif 3akoH Poccuiickoit ®enepanuu ot 12.01.1996 No 7-®3
(C MI3MEHEHUAMH U JIONONHEHUIMH) «O HEKOMMEPYECKHX OPraHH3aIHsIX)»;
- 3akon  Poccuiickoit ®epmeparmu ot 09.10.1992 Ne  3612-1
(c u3smeHeHMsIME) «OCHOBBI 3aKOHOZATENbCTBA PoccuHiicKoi Derepaliuy 0 KyJIbTypey;
= 3akon Poccuiickoit @enepanun ot 07.02.1992 r. N 2300-1 "O 3alluTe
npaB norpebureneii”;
= ®enepanbHEIi 3aK0H Poccuiickoit @enepanuu ot 02.05.2006 r. N 59-®3
"O mopsake paccMoTpeHust obpaienuii rpaxnan Poccuiickoit Qenepanun'";
- Qenepanbuplt 3akoH or  30.12.2009 N 384-®3 «TexHHuecKuit
perilaMeHT 0 0e30MacHOCTH 3IaHUH U COOPYKEHUI»;
- @enepanbHell  3akoH  or  22.07.2008 N 123-®3  «TexHuYeckuit
periaMeHT O TpeOOBaHUSIX MTOKAPHON 6e30II1aCHOCTHY;
- ®ezepanbublii 3ak0H Poccniickoit ®enepanuu ot 21.12.1994 N 69-®3
«O noxxapHO# 6e30macHOCTHY,
- Oenepanbhpiii  3akoH ot 30.03.1999 N 52-®3 «O CaHUTapHO-
9MHUAEMHOJIOTHYECKOM OJIaronoNyuyuy HaCeIeHUS,
- DenepanbHelit 3ak0H oT 27.07.2006 N 149-®3 «O6 HHpOpMaLnH,
MH(OPMAIMOHHBIX TEXHOIOTHSX ¥ O 3aIIUTE HHPOPMALUNY;
- OQenepanbhbii 3akoH oT  13.03.2006 N 38-®3 (¢ u3MeHeHHIMHE
u ponosiHeHHAMH) "O pekname";
- ®DenepainbHblif 3ak0H 0T 02.05.2006 Ne 59-03 «O nopsiKe paccMOTPEHHS
obpaienuii rpaxaan Poccuiickoit ®emeparum»;
- OQenepainbupli 3akoH ot 27.07.2010 Ne 210-®3 «O6 opranusaimu

NpeaoCTaBIEHUS I'OCYJapCTBEHHBIX U MYHHIHIIAJIEHBIX YCIIYTY,




~ QenepaneHblii 3ak0H 0T 29.12.2010 Ne 436-03 (¢ HM3MeHEHUSIMH
¥ nonojHeHusamMH) «O 3ammre gereil oT MHGOPMALMH, IPUIHHSIOMER Bpel HX
3I0POBBIO U PA3BUTHION;

- ITocranoBnenue Ilpasutenscrea Poccmiickoit @enepanuu oT 26 urons
2010 r. N 538 "O mnopsake OTHeCEHHs HMYIIECTBA AaBTOHOMHOI'O WX
OFOJKETHOT'O yYPEKIeHHs K KATErOpHUH 0c000 LIEHHOTO JBUXHUMOIO MMyIecTBa";

- Pacnopsoxenne IlpasurensctBa Poccuiickoit @enepamu ot 17.12.2009
Ne 1993-p «O6 yTBepXIE€HMH CBOJHOTO IIEpEYHS  [€PBOOYEPEIHBIX
FOCYAapCTBEHHBIX U MYHHULUNAIBHEIX YCIYT, IPEIOCTaBIAEMBIX B JJIEKTPOHHOM
BUJIED;

- Pacnopsixenne IIpaButensctsa Poccuiickoit @enepanuu ot 25.04.2011
Ne 729-p (¢ usmenenusMHU U nononHeHuIMH) «O0 yTBEPKIEHHH TEPEYHs YCIIyT,
OKa3pIBAEMBIX TIOCYNapCTBEHHBIMH M MYHHUIMIAIBHBIMA  YUYPEKICHHAMH
U IPYTUMH OpraHHU3alUsIMH, B KOTOPEIX Pa3MellaeTcs roCyapCTBEHHOE 3a1aHHe
(3aKa3) WIM MyHHLWIANBHOE 3aaHMe (3aKa3), ITOMUIEKAINUX BKIIOYEHHIO
B PEECTPBI I'OCYJAPCTBEHHBIX UJIM MYHHUIUITAJIBHBIX YCIYT U NPENOCTaBIIEMbIX
B 3JIEKTPOHHOH (hopmey;

- MHBIC HOpDMAaTUBHBIE MpaBOBble akKThl Poccuiickoit ®enepauyy,
MockoBckoii 061acTH ¥ MyHMIMIIAIbHEIE TIPABOBbIE aKThI FOPOJICKOIO OKPYTa
[11énkoBo.

1.4. TloTeHUMaIbHbIE ITOTPEOHTENIM My HULUNIATBLHOMN yeryry (paGoTsr).

1.4.1. Kaxxaplii rpakJaHHH HE3aBHCHMO OT I10J1a, BO3PACTA, HAIIHOHAJIBHOCTH,

HMYIIECTBEHHOI0 M MOODKHOCTHOI'O ITOJIOKEHHA, MEcTa JKHTECJIBCTBA, OTHOILUCHHA

K PeNIUruy, yOexx IeH!H, NPHHAUIEKHOCTH K 0011e CTBEHHBIM 00BeIMHEHNAM, a TAKIKe

JPYTHX OOCTOSTENBCTB MOKET CTaTh MOTpeOHTENEM MyHWIHMNATBHON YCIyrH

(paboth).

1.5. Yupexnenus, B OTHOIIEHUH KOTOPBIX IPUMEHSETCsl HacTosuit CTaHaapr:

- MyHununansHoe aBTOHOMHOE YUpPEeXAeHHE KYIIBTYPBI TOPOICKOTO OKpyTa

[II€nkoBo «LleHTpanbHbIi J[BOpell KyIbTypE»;

- MynununansHoe GIOKeTHOE YIpexK IEHHE KyJIbTYPhl TOPOICKOTO OKpYra

[IEnkoBo «Mensexbe-O3EpcKas eHTpaIn30BaHHas KIIyOHas CHCTEMAY;
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- MyHununansHoe 6r1oIKeTHOe yIpeKaAeHHe KyIBTYPhI TOPOACKOTO OKpyTa
[I[gnkoBo «LlenTpanu3zoBanHas Ki1ybHas cucteMa « OpsHOBOY;
- MynununansHoe OI0MKeTHOE yUpexIeHHEe KYJIbTYpbl TOPOACKOrO OKpyra

[IlénxoBo «LleHTp KyasTypsl 1 mocyra «I peGHeBOY.
2. Ilopsaok npeocTaBleH:us My HALUIIAIBHOH yCiyrd (paGoTs!).
2.1. YcnoBus okazaHHUsI MyHHUIMITAIBHEIX YCIIYT.

2.1.1. Cenenus 06 ycmyre.

2.1.1.1. HaumenoBanue ycmyru: «OpraHu3anusi IesATENbHOCTH KITyOHBIX
(GopmupoBanuii U HOPMHUPOBAHUI CaMOAESTENLHOTO HAPOJHOTO TBOPUECTRAY.

2.1.1.2. Copepxanue (mpenMeT) MyHHLWNAJILHOW YCIyTM ONpeessercs
HanpaBJICHUEM AEATENbHOCTH (OpraHu3alys AesTeIBHOCTH KIIyOHBIX (OpMHUpOBaHMUIL
1 QOpPMHUPOBaHUH CaMOEATeIEHOTO HAPOIHOTO TBOPYECTRA).

2.1.1.3. O0béM ycmyru: KONHYecTBO KiIyOHBIX (hOopMupoBaHHil. Eaunuia
U3MEpEeHUs: eIUHHUIIA.

2.1.1.4. Tpe6GoBaHus K TEXHOIOTHH OKa3aHUs MyHHULUIIATLHOMH YCITYTH.

1) Oxasanue MyHUIMNATBHOM YCIyTH BKIIOYAET B ce6sl OpraHU3aIHIo paboThl
KIyOHOro  (opMUpOBaHMS M (OPMHUPOBAHHMS CAMOJIESTENTHHOTO HAPOIHOIO
TBOPYECTBA I10 CJIEAYIOMIUM HalpaBICHUIM:

- NPOBEIEHUE IUIAHOBBIX 3aHATHM s yYaCTHHKOB B (JOpMax W BHJIAX,
XapaKTepHBIX MUl 9TOTO KIyOHOro (hOpMHUPOBaHHS;

- TBOPYECKHE OTYETHI O pe3yNbTaTax CBOEH AeATeIbHOCTH (KOHIEPTEHI,
BBICTaBKH, KOHKYPCBI, TBOPYECKHUE 1a00PaTOPHH, MacTeP-KIACCHI U T.IL.);

— y4acTHE B MEPONPHUATUAX Y UPEKIECHHUS;

- yJactue B pecTHBaliX, CMOTPaX, KOHKYPCaX pa3iuuyHOrO yPOBHS;

2) Oxasanue ycIyru ocyImecTBiseTcst coriiacHo I1nany paboTer YupexpeHus.

2.1.1.5. PesynpTaToM OKa3aHMsSl YCIYTH SIBISIETCS IOBBIIIEHHE TBOPYECKOTO
YPOBHS CaMOJESTEIbHBIX KOJUIEKTHBOB 3a CYET pabOThI C JaHHBIMH KOJUIEKTUBAMMU.

2.1.2. Cenenus 06 ycmyre.

2.1.2.1 Hanmenosanue ycnyru: «OpraHusauus U MPOBEAEHHE MEPOIPUATHID.

2.1.2.2. ConepxaHnue (IIpeAMeT) MyHHIUITAIBHOM YCIyTH:
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Yeiryru 1o opranusanyy U IpOBEASHHIO MEPOTIPUATHIH IIOApAa3AeNIs0TCs Ha:

- KyJIbTYPHO-IOCYTOBbIE MEPOIPHSTHS,

- UH(POPMAIIMOHHO-IIPOCBETUTENBCKHUE MEPOTIPUSITHSL

2.1.2.3. O6BéM yCmyru: KONUYECTBO YYACTHHUKOB Meponpuatuii. Exununa
H3MEPEHUs: YeJIOBEK.

2.1.2.4. Tpe6GoBaHHA K TEXHOIOTUH OKA3aHHS MyHHIUIIATEHORH YCIIYTH:

1) [octyn B 3nanme Vupexjienus (Ipy NpoBefeHHH MEPOIIPHUATHUS B 3/IaHUH)
JIOIKEH OBITh OTKPHIT He I[IO37Hee, YeM 3a COpPOK IISTh MHHYT JO Hadvaja
MEPOIIPHUSATHS.

2) MeponpusTie NOIKHO HAuMHATHECA HE MO3MHEe MSTH MHHYT TMOCJIe
OOBSBIIEHHOTO BpeMEeHH Hayana. B ciydae 3aI6PXKKH MEPOIPUATHS JNOJDKHO OBITH
CHleJIaHO COOTBETCTBYIOIIEE OOBSBICHHE.

3) Kaxneni momygarens YCIIyrH HE3aBHCHMO OT II0JIa, HAI[HOHAJIHLHOCTH,
MMYIIECTBEHHOIO M MOJ/DKHOCTHOI'O MOJIOXKEHHS, MECTa JKHTEIbCTBA, OTHOLIECHHUS
K PeNIUIiu, yOeKAeHUH, IPUHAIEKHOCTH K 06IIECTBEHHBIM 00BeIMHEeHUIM, a TaKKe
APYTHX 0OCTOATEIBCTB MOKET CTATH [TOJIH30BATEIIEM MYHHIMIIAIBHOH YCIyTH.

4) TlepeueHs ocHOBaHWIT s IIPHOCTAaHOBJICHUSI MJIM OTKa3a B OKa3aHUHU
MYHULUNIAJILHON YCIyTH:

— HaXO0XJIeHHe IOTpeOHTENs YCIyrH B COLMANBHO HEaneKBaTHOM COCTOSHHU
(BpaxneOHBIM HAacTpOM, arpecCHBHOCTS, IIPOSIBIICHWE HACHIIMS, aJKOrOJIbHOE,
HapKOTHYECKOE HIIM TOKCHYECKOE ONbSHEHHE U Ip.);

- obpalieHue 3a NOJIy<4eHHEM YCIYIH B Yachl W [HH, B KOTOpBIE YUpexaeHue
3aKpPBITO JJISl MOCETUTENIEH;

~ CCIH IIOCCTUTENb HE NPOXOIUT IO BO3PACTHOMY OIpPaHHYEHHIO/IIEH3Y.
B sToM ciyuae coTpynmuk YupexaeHus, oTBeuyarommit 3a JIOIIYCK Ha TIOCEIlEeHHE
KOHIEpTa, BIpaBe MOTPeOOBAaTh y TNOCETUTENeH NOKYMEHT, MOATBEPKIAOIIMit
BO3pacT pebeHKa.

5) Hetu o 7 net 6e3 cONpOBOXKIEHHS B3POCIBIX K MTOCEIIEHHIO MEPOIIPUATHN

YupexneHus He I0IyCKarTCs.




6) OO®siBIeHHOE B TpOrpaMMe MEpOIpPHSTHE IOJDKHO OBITh IIPOBELCHO

HE3aBHCHMO OT KOJIMYECTBA IPUCYTCTBYIOLIMX 3PUTENIEH.
2.1.2.5. PesynbTatoM OKasaHMs yCIYTH SBJISETCS MPOBEIEHHE KYIBTYPHO-
JOCYTOBBIX ¥ MH(POPMAIMOHHO-TIPOCBETHTENBECKMX MEPOIPHSITHIA:

- OpraHu3alys M IPOBEJCHHE BEeYepOoB, 0alOB, NPA3THHUKOB, HUIPOBBIX
IporpamyM, IIOy-pOrpamMM, OOpSAOB M PHTYalOB C MECTHBIMH OOBIYASMH
¥ TpaJMUUAMY, ecTUBaNeH, KOHIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BHICTABOK,
SPMapoK, JIOTepeH, KOPIOPAaTHBHBIX MEPOIPHATHH, KapHABalOB, IIECTBHIA,
ayKIHOHOB, HAPOIHBIX TYJISHUH, CIIOPTHBHO-O3JOPOBHTENBHEIX MEPOIPHUSITHIA,
[IMPKOBBIX M T€ATPAIM30BAaHHBIX IPEACTABICHHH, CIIEKTAKIIeH, GIaroTBOPUTEIEHBIX
aKIWi,  JIeMOHCTpaIlMii KMHO(UIIBEMOB, BHIEOIIPOrpaMM, (eitepBepkos,
IPOTOKOJIBHBIX MEPONPUATHH, OpraHM3alus paboThl MIPOBBIX KOMHAT Ui JeTei
(¢ BocriTaTesIeM Ha BpeMsl IPOBEIEHHS] MEPONIPUATHH IS B3POCIBIX);

- OpraHu3alusi M IPOBENCHUE JIUTEPATypPHO-MY3BIKATbHBIX BEYEpPOB,
BANICOTOCTHHHBIX, BCTPEY C NEATEIAMHU KYIbTYphl, HayKH, JIATEPATyphl, HOPYMOB,
KOH(EpEeHHH, CHMIIO3HYMOB, Che3I0B, KPYINBIX CTOJOB, CEMHHaApOB, MacTep-
KIIaCCOB, SKCIIEIUIINHI, JIEKIIMOHHBIX MEPOIIPUSTHIA, IPe3eHTALHIA.

2.2. YcioBHs BBITNIONHEHHS! MyHUIHIANEHEIX paboT.

2.2.1. CBeneHus o pabore.

2.2.1.1. HawmmenoBanue paGoTel: «OpraHuzamus mesTeTbHOCTH KITyOHBIX
opmupoBaHuid ¥ (GOPMHPOBAHMII CAMONEATETBHOrO HAPOIHOTO TBOpPYECTBA
B ropoznckoMm okpyre IgnkoBo MockoBckoii o6macTuy.

2.2.1.2. Copepxanre (mpeaMer) MYHHIMIIAILHOMN YCIIyI'H OIpeaesieTcs
HAIPABICHNEM JIEATEIPHOCTH (OpraHu3alys JesTeNbHOCTH KITyOHBIX (POpMHpPOBAHMI
¥ (POpMUPOBaHUH caMOIeATENBHOrO HaPOHOTO TBOPYECTBA).

2.2.1.3. O6B&M paboTHI: YKo y9acTHHKOB. Exunmnia H3MEPEHUS: YETIOBEK.

2.2.1.4. Tpe6oBaHuUs K TEXHOIOTHH BBINOTHEHHS MyHHLUIIATBHOMN paboTEL.

1) Beinmonnenue MyHHIHMIAIBHONH paGOTBI BKIIOYAET B cebsi OpraHH3ALHIo
pabotbl KyOHOrO (hOpMHPOBaHKS M GOPMUPOBAHUS CAMOIESTENHHOTO HapOJIHOTO
TBOPYECTBA I10 CIEAYIOLIUM HANPABICHUSIM:

= Habop y4acTHHUKOB B KIIyOHOE ()OPMUPOBAHUE;
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- 1060p y4eOHBIX U METOMYECKHX MaTePHAIOB IS 3aHATHIA;

- IIIaHUPOBAHUE, y4YeT, OTYETHOCTb O JEATeNPHOCTH KiIybHOro
(bopMupoBaHus;

- MOBBIIEHHE KBAaTM(GUKAUMM M IPO(GECCHOHAIBHOTO MacTepcTBa
CIIELHAIHCTOB YUpeKIeHus,

- MIOUCK M IPENOCTaBICHHE MOMELIEHUH )i IPOBENEHHsS pPENeTHLMIA
1 BBICTYIUICHUH KOJIJIEKTHBA C HEOOXOAMMOH TEXHUYECKOM annaparypoii;

- OKa3aHWE OpraHM3allMOHHOM, METOAMYECKOH moMomM B pabore
KIyOHOro (OpMUPOBaHMS.

2.2.1.5. Pe3ynbTaToM BBIMOMHEHHUS pabOTHI ABJIAETCA POCT KOJIUYECTBA
Y4aCTHUKOB  KIyOHBIX (OPMHPOBaHHM MIM HUX CTAOWIBHOE KOJHMYECTBO
B OTYETHOM IOy 110 CPaBHEHHIO C NIPEIBIAYIIHEM I'OLOM.

2.2.2. CepeHus o pabore.

2.2.2.1. HaumeHoBaHue pabotsl: «OpraHuzamus u NIPOBEJIEHHE KYJIbTYPHO-
MacCOBBIX MEPONIPUATHH B ropojckoM okpyre I1[EnkoBo MocKoBCKO 061acTmy.

2.2.2.2. Copepxanue (NIpeAMET) MyHHIMIATBHONW paGOTHL: IIpOBEIeHHE
HEOOXOMMMOH PabOThl [0 TEXHHYECKOMY H MaTepHalbHOMY 00yCTPOHCTBY MecTa
NPOBEACHHS MEPONPUSATHS (pa3paboTka NPOorpaMMbl MEPOTIPHATHSA, P TUIIMOHHBIH
mpomecc,  OpOopMIIEHHE  MEpOIpUSTHS, 06OpyIOBAHHE 3BYKOYCHIIMBAIOIIEH
anmnaparypoi, o0ycTpoHCcTBO MeCT MUIsl 3pUTeNei U T. 11.).

2.2.2.3. O6bEM palboTBL: KONMYECTBO NMPOBENEHHBIX MEPONpPHATHI. EIHHuIa
HU3MEpEHHUs: eIMHHUIIA.

2.2.2.4. TpeboBaHHs K TEXHOIOTHH BHIMOIHEHUS MYHHIUIIAJIBbHON paboTEI:

1) IpOROMKUTETPHOCTE MEPONPUATHS OINpeesseTcs aBTOPCKUM 3aMBICIIOM
co3gaTenei.

2) UpPONOKHTEIBHOCTE  MEPONpPHATHS  0Oe3 nepepeBa  (aHTpaKTa)
Ha MEPOTIPUATHAX JUIS IeTeH He JIOJDKHA NIPEBBIIATh 45 MUHYT;

3) NPOAOIDKUTETEHOCTE OJHOIO MEPOTIPHSTHS ISl B3POCIBIX HE MOJKHA GBITH

MCHEEC OJHOIo 4aca.




2.2.2.5. PesynpTaToM BBINOJNHEHHUsS pPabOTHl  SBISETCS  IOATOTOBKA
U TIPOBEICHHE KYJIbTYPHO-IOCYTOBBIX K HWH(GOPMAIMOHHO-TIPOCBETHTEIBCKHUX
MEPOIIPUATHHA:

- OpraHusalus ¥ IPOBENEHHE Be4YepoB, OalloB, NPa3THUKOB, HIPOBBIX
IporpaMM, IIOy-IIpOrpamMM, OOpsSIOB M PUTYyaJloB C MECTHBIMH OOBIYasSIMHU
¥ TpaJuLUsAMy, (ecThuBanel, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BEICTABOK,
APMapoK, JIOTepei, KOPIOPAaTHBHBIX MEpONPHATHH, KapHABAJIOB, ILIECTBUH,
ayKUMOHOB, HAPOJHBIX T[YJSIHHHM, CIOPTHBHO-030POBHUTEIBHBIX MEPONPHUATHI,
LMPKOBEIX M TEAaTPAM30BaHHBIX IPEJCTaBIECHHH, CIIEKTaKIel, 6IIaroTBOPUTENbHBIX
aKLMH,  JeMOHCTpauuii  KMHOQHIBMOB,  BHACONPOrpaMM,  (elepBepKoB,
TIPOTOKOJIBPHBIX MEPONPHATHH, OpraHuM3anus paboTel UTPOBBEIX KOMHAT JUIS JeTei
(c BocriuTaTeNeM Ha BpeMsl POBEIEHNs] MEPOTIPHSTHIL TS B3POCIIBIX);

- OpraHu3alus M TIPOBEJEHHE JIMTEPAaTyPHO-MY3BIKAIBHEIX BEYEpOB,
BU/ICOTOCTHHHBIX, BCTPEY C JEATE/SIMH KyJbTYpHI, HayKH, JUTEPATypsl, (OpYMOB,
KOH(EPEeHIUH, CHMIIO3HYMOB, CBE3/I0B, KPYIJIbIX CTOJOB, CEMHHapOB, MacTep-
KJIacCOB, OKCIETUIIUH, JTEKIHOHHBIX MEPOIIPUATHI, IPE3EHTALU U T.11.

3. TpeboBauus K cpOKy OKa3aHMs MyHULMITATBLHON YCIyTH (BBIIOIHEHUS paboTEI).

3.1. YupexneHne TOMKHO MPENOCTABIATh MYHHIMITATBHbIE yciyra (paboThl)
B CPOKH, YCTAHOBJIEHHbIE IEHCTBYIOLIMMH IPABUIIAMU OKa3aHHs yCIIYT (BBIIONHEHHs
pabor).
4. TpeboBanue Kk MaTepHalIbHO-TEXHUYECKOMY 06ECIIEYEHHIO OKA3aHHUS

MYHHIHIIAIGHOR yCIyTH (paboTel).

4.1. [ns Ka4yeCTBEHHOTO OKa3aHHs MYyHHIUIAIBHOMN YCIYyrd YupexaeHue
JI0JDKHO OBITH 000pYI0BAHO:

- npeaMeTamu Mebesu (CTONBI, CTYJIbS U T.1.);

- CpeACTBaMH TEXHUYECKOTO OCHAIIEHHS, obecreqrBarOIIIMH
HaJjIexallee KaueCTBO BHINOIHIEMBIX paboT.

4.2. VdpexIeHWe MOMKHO ObITh OCHAIIEHO CIEAYIOIMMH TEXHUIECKMMH

CpeacCTBaMu.




— 3BYKOTEXHUYECKHUM, CBETOTEXHUYECKUM %4 MY3BbIKJIbHBIM
obopynoBaHueM;

- CUEHHYECKH [T0CTaHOBOYHBIM 000Dy I0BaHHEM;

- KOMIIBIOTEPHOM ~ TEXHHUKOM ¢  JIMIEH3HOHHBIM  IPOrpaMMHEIM
obecrieueHHeM, CpPEICTBAMM KOMMPOBAHUS JOKYMEHTOB, IIPE3eHTALHOHHBIM
o0opyZ0BaHUEM H T.1I.;

- CpeaCcTBaMH TeNle()OHHOH U 3JIEKTPOHHOM CBSI3H,

- KaHIIJISIPCKUMH IIPUHAIIEKHOCTIME M OPITEXHUKOH.

4.3. CneunansHOE 060pYIOBaHKE TODKHO HCIIOIB30BATECS 110 HA3HAYESHHIO
B COOTBCTCTBHH C TEXHMYECKOM HOKyMEHTallMel, COJEep)KaThCs B MCIPABHOM
COCTOSTHUH, IIOAIEKATH CUCTEMATHYECKO#H MPOBEPKE.

4.4. CocTosiHUE 37IEeKTPHYECKOr0 060pPy/I0BaHU B YUpeKASHIM olpenensercs

ITyTEM IIPOBEAEHHS BU3YaJIbHOIO OCMOTpa, 3aMEPOB CONIPOTHBIIEHUS HU30JISIIIMU U T.II.

4.5. llpu BeImONHeHHH paboT B YupexmeHUu UCIIOJIB3YIOTCS CIIEAYIOIIHE
MHCTPYKLIMH:

1) MHCTPYKIMK ITepcoHana (IoIKHOCTHEIE HHCTPYKIINH);

2) MHCTPYKIMH 110 9KCIUTyaTaluy 060pyI0BaHuUs (macmopTa TeXHUKH);

3) MHCTPYKIIUH 110 OXpaHe TPY/Ia;

4) HHCTPYKIMS O Mepax MOXapHOH 6e30IIaCHOCTH;

5) HHBIE HHCTPYKIIHH.

4.6. B cocTaB sKCIIyaTalHOHHBIX JOKyMEHTOB Ha 060Dy I0OBaHHMe, anmnaparypy,
UCTIOJIb3YEMBIX IIPH BBIIIONTHEHHH MyHHUIUIIAIBHBIX paboT, BXOMIAT:

1) Texuuyeckue mMacmopra Ha WHCHOB3yeMOe OOOpYIOBaHMe, BKITHOYUAS
HMHCTPYKLHH MOJIE30BAaHUS HA PYCCKOM SI3BIKE;

2) cepTH(UKaTBI COOTBETCTBUS Ha 060PyI0BaHHE (CepTHHUKATEL Ka4yecTBa);

3) MHBEHTapHBIE OIIMCH OCHOBHEIX CPELICTB;

4) vHbIE 5KCILTyaTallMOHHBIE TOKYMEHTEL.

4.7.  OkcIulyaTallMOHHBIE — JOKYMEHTHI Ha 00OpYyIOBaHmMe, IpUOOPEI

M almapatypy OOJDKHBI — CIOCOOCTBOBAaTE  OOECHEYEHHIO HX  HOPMAIbHOTO
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¥ OesomacHOro  QYHKIHMOHMPOBaHMSA, OOCIYXHMBaHHS W  [OANEPKAHUsS
B pab0OTOCIIOCOOHOM COCTOSIHHH.

4.8. Texuuyeckoe OCBH/IETEJILCTBOBAHHE JIOJDKHO IIPOBOOUTHCS
B YCTaHOBJICHHBIE CPOKH C COCTaBICHHEM COOTBETCTBYIOLIMX JOKYMEHTOB.
Texuuueckas mpoBepka, PeMOHT U METPOJNOTHUECKHH KOHTPOIb OCYMIECTBISIOTCS
OpraHM3alUsIMM, MMEIOIIMMH  JIMIEH3HI0O Ha JaHHBIA BHJ  JESTEIBHOCTH,
Ha OCHOBaHHH JIOTOBOpPA C YUpexkIeHHUEM.

4.9. T'ocy napcTBeHHbI (B cllydae NPpUHsTHS) ¥ HACTOsAIMH CTaHIapTHI AOJDKHEL
COCTaBJIITh HOPMAaTHBHYIO OCHOBY NPAKTUYECKOH paboThl YUpeKaeHHus.

4.10. B Yupexxnenun HeoOGXOIMMO OCYIIECTBISTH IOCTOSHHBEIA MEPECMOTP
JAOKYMEHTOB, II0/Ipa3yMEBAIOLIMA BKIIOYEHHE B HHUX HEOOXOAMMBIX H3MEHEHHI
| U3bSTHE U3 OOpallleHHs] yCTapeBIIKX.

5. TpeboBanye K uHGOPMALMOHHOMY OGECTIEYEHHUIO TOTPEBHUTENEH MyHHLMTATBHOH

yciyru (paboThr).

5.1. VypexneHue o00s53aHO CBOEBPEMEHHO OOECIEYHMBATE notpebuTenei
HEO0OXO0AMMOH U TOCTOBEPHOI HH(OpMaIeii 06 ycIyrax i 06eCednTh BO3MOKHOCTE
UX IPaBUIBHOIO BEIOOpA.

5.2. VY4ypexneHue o0S3aHO [JOBECTH [0 CBEIEHHS norpebureneit csoe
HaHMCHOBaHWE W MECTOHaxoXaeHue. JlaHHas HHGOPMAIM [JODKHA OBIThH
NpEeIOCTaBlIeHa JIOOBIM  CIOCOOOM, TPENyCMOTPEHHBIM  3aKOHOIATENbCTBOM
Poccutickoit Denepanuu u obecreunBaromuM ee NOCTYITHOCTD JJIst TIOTpeOUTE IEeH.

5.3.  Hupopmaumus 0  [geATeNbHOCTH  KIyGHBIX (bopMUpoBaHHii
M (HOPMHPOBAaHMH  CaMONEATENLHOrO  HAPOTHOTO TBOpPYECTBA B  paMKax
MYHHLUNIATBHOU pabOTHI JODKHA COAEPKATh CBEICHHUS:

- HaMMEHOBAaHHE YUPEX/IEHHUS], BRITONHSAIOEr0 My HUIIATIATBHYIO PaGoTy;

- pacnucaHue 3aHATHH 10 KPYy)KKaM;

— TeNeQOH AT CIIPABOK U KOHCYNBTAIMIA.

5.4. Unpopmuposanue norpebuteneii ocyecTeisercs IIOCPEICTBOM:

1) pasmemenus wunpopManum o VupexIeHHH B HHGOPMAIIHOHHO-
TCIEKOMMYHHKAalMOHHOW  cetn  «MHTepHeT», Ha  oduIMansHOM  caiiTe

AZIMHHHCTpaumMy ropozckoro oxpyra I1[gnkoso u caiite Yupexaenus;
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2) nHQOPMAIMOHHBIX CTEH/IOB HEIIOCPEICTBEHHO B Y UPEK ICHUM;

3) omnoBemeHus moTpeGuTenell B CpeiCcTBAX MAcCOBOM nHpOpMaIuy,
Ha DaHHepax, peKITaMHbIX IIKUTaxX, apUIIax U S

4) o tenedony;

5) IIpu TUYHOM IOCEINEHUH Y UPesKIeHHS.

5.5. MHpopmamus o HeATenbHOCTH YUpexIeHHS, O IOPSAAKE M IpaBHIIAX
OKa3aHHs MyHHLHUIAIBHBIX YCIIYT (BBITONHEHHS paboT) H0KHA OGHOBIISATHCS IO Mepe
HEOOXOTUMOCTH.

6. TpeGoBaHUS K OpraHU3alUY ydeTa MHEHHS IIOTpeOUTeNeH MyHHIMIIAIBHOI]

yeayru (paGoTsr).

6.1. B VYvupexneHuu 1omKHA OBITH KHHUIA OT3LIBOB H IpeioXeHHid,
IpeflocTaB/sieMas  MOTPeOUTEAM MyHHIMNAILHON  YCIyTH (pabotel) mo mx
TpeOOBaHHUIO.

6.2. OT3BIBEI U NIPEUIOKEHHS TOTpebuTeNeit MYyHHUIMNATBHON yCIIyrH (paboTsl)
PETYJSIPHO pacCMaTpUBAKOTCA C IPHHATHEM COOTBETCTBYIOIIMX Mep.

6.3. PykoBomurens VupexneHus HeceT [IEPCOHAIBHYIO OTBETCTBEHHOCTH
38 HCKa9CCTBCHHOC  MPEJIOCTaBICHHE  MYHHIMNIANBHOH  yCIyTH (paboTsi)
NOTpeOUTeNsAM, COOMmoneHne TpeGOBaHUM HACTOSIIEro Crangapra u omnpenenser
OCHOBHBIE HAIPaBICHNS NEATETBHOCTH YYPEeXKAEHHs B 06IACTH COBEPIIEHCTBOBAHHS
KaueCTsa NpeoCTaBIAEMOH My HUIMIANBHOM yCiyru (paboTr).

7. TpeboBanus K KaJpoBOMY COCTaBY, HEOOXOAMMOMY JUL OKa3aHUA MYHHIUTIAIBHOL
yCayru (BBIIOTHEHHUS pabOThI), U K KBaTH(UKALHH pabOTHUKOB, 06€eCIeYHBAIOIIHX

OKa3aHHe MyHULMNAIBHOH YCIyru (BEIONHEHHE PabOTEI).

7.1. VupexneHue JOIDKHO pacrionarath HEOOXOMUMEIM  KOJIMYECTBOM
CIIELIHATICTOB, TPEOYEMBIM /I OKA3aHUA MYHUIIUITAIBHOMN YCIIYyTH B IIOJIHOM 00bEMeE.

7.2. JIna paGOTHUKOB NOIKHBI OBITH YTBEPXXACHBI JOKHOCTHBIE HHCTPYKIUH,
YCTaHaBIMUBAIOIIIME UX IIPaBa H 00A3aHHOCTH.

7.3. CoctaB mepcoHana ONpenensercs B COOTBETCTBHM €O  ILITATHEIM

paciucaHueM, COOTBETCTBYIOILIEM THITY 1 BUOY Y‘ipEE)'KJIGHHH.
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7.4. YpoBeHb Npoh)ecCHOHATBHON KOMIIETEHTHOCTH PaOOTHHUKOB YUpekKIeHUS
JOJBKEH OBITh HEOOXOAUMBIM IS BO3JIOYKEHHBIX Ha HUX 00S3aHHOCTEN.

7.5. B YupexneHun CO3[arOTCs YCJIOBHS JUIA IOBBIIIEHHs KBaIHGHKALUH
pabOTHHUKOB YUpexKIeHUS.

7.6. Hapsany ¢ cooTBeTcTBYyIONIeH KBanuduKanuei 1 mpopeccHOHaIN3MOM Bce
pabOTHUKM YUpeXaeHHs NOJDKHEI 001afaTh BEICOKMMHM MOPAIbHBIMH KauyeCTBaMU,
4yBCTBOM OTBETCTBEHHOCTH. IIpH OKa3aHMM MyHHIMIAIBHOW YCIYTH (BBIIOJIHEHHH
paboThl) pabOTHUKK VYYpeKNeHUs JOIDKHBI HPOSBIATE K MOTPEOUTENAM YCIyrH
I'YMaHHOCTb U 100pOXKeNaTeIbHOCTb.

8. ITopsanok moja4u, perucTpalyii U paCCMOTPEHHS Kal00 Ha HeIOCTATOYHEIE
JAOCTYMHOCTh U KaY€CTBO MYHHIIUIIAIBHON yciuyru (paboThl), Ha HeCOOIoneHnE

CTaHAapTa KayeCTBa MyHMLUIAIbHOHN ycmyTu (paboThr).

8.1. JKanobel Ha Hapymenue Hactosimero CTaHIapra MOTPEGUTENAMH MOLYT
HanpaBlATECA KaK HEIMOCPEJICTBEHHO B Y4YpekAeHHe, IIPelOCTaBIIONIEE YCIyrH
(paGoter), Tak u B Komwmrer. JKamoObl H 3asfBIEHHS HA HEKAYECTBEHHOE
NPEIOCTaBICHUE MYHHUIMNAIBHBIX YCIyr (paboT) momiexaT o0s3aTebHOM
PErucTpany B 3aBUCHMOCTH OT MECTa ITOCTYTUIEHHUS KaIOOEL.

8.2. XKamobpl Ha okasaHue yciyr (BBIIONHEHHE paGOT) ¢ HapyIIEHHEM
Hacroamero CraHaapTa JOKHBEI OBITH PaCCMOTPEHBI PYKOBOAHUTENEM YUpEeKICHHUS
nmubo mnpexacenareneM Komwutera B 30-mIHEBHBIH CpOK, a WX 3asSBATENIO IaH
MUCBMEHHBIN OTBET O NIPUHATHIX Mepax.

8.3. B 0co0pIx ciy4asix paccMOTpeHHe BOIPOCOB BBIHOCHTCS Ha 3aceqaHue
SKCTIEPTHOM Komuccuu npu Komurere 1uist IpUHATHS Mep I10 TTOBBIIICHHIO KAY€CTBA
MyHULIHUNATBHBIX yciayr (pabor). Ilpu monTBepikieHuMH (akTa HeKaueCTBEHHOIO
NPEIOCTAaBICHHS yCIyT (paboT) K PyKOBOTHTENIO YUpEexkASHUS PUMEHSIOTCS MepsI
B COOTBETCTBHH C JI€HCTBYIOIIUM 3aKOHOAATEIECTBOM.

9. ITopsa/IoK KOHTPOJIS Ka4eCcTBa MyHUIUITANTBHON YCIyTH (paGoTsr).

9.1. KoHTpOIIb 32 IeATeNBHOCTEIO YUpPeXIEeHHs OCYIIECTBIACTCS OCPEICTBOM

IPOLEyP BHYTPEHHErO H BHEIIIHETO KOHTPOJIS.
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9.2. OrpacneBoii opran AJMHMHHUCTpAallUM TIOPOJACKOIO OKpyra HléJIKoBo,
OTBETCTBEHHBIH 3a KaueCTBO MYHHLHMMNANBHOH paborhl — Komurer mo Kynsrype
U Typu3My AJIMHHHUCTpAIH ropojackoro okpyra lllgnkoso (nanee — Komurer).

9.3. YupexeHue NOJKHO MMETh JOKYMEHTAJIBHO O(QOPMIICHHYIO CHCTEMY
KOHTpOJSl  AESTeNbHOCTM  CTPYKTYPHBIX — IIoApa3feneHud U pabOTHHUKOB
I10 BBIIOJIHEHHUIO MYHULIMIIATBLHOU paboThl Ha UX cooTBeTcTBUe CTaHmapTaM, APYyruM
HOPMaTHBHBIM JOoKyMeHTaM. Cucrema KOHTPOJIS JOJDKHA OXBaTBIBATH 3Tallbl
IUIaHUPOBaHMsA, paboTy ¢ NOTpeOUTENsIMH, OPOPMIIEHHE pe3yJIbTaTOB KOHTPOJIS,
BEIPabOTKY U pealu3alyio MEPOIPUATHHN 10 yCTPAaHEHHIO BhISIBICHUS HEIOCTATKOB.

9.4. BHyTpeHHMH KOHTPOJIb NPOBOAUTCS PYKOBOAUTENEM YUPEXKIEHHS, €ro
3aMeCTHUTEeIIMHA. BHYTpeHHUI KOHTPOJb NOApa3esseTcs:

1) Ha TekymUH KOHTPOJIb, OCYIIECTBISIEMBIM B IIPOLIECCE BBIIOJIHEHUS
MYHHLMINIATBHOH paboOThl U HalpaBJIeHHBIH Ha COOMIOEHNE W UCIIOJIHEHUE JIUIAMH,
BBITIOJHAOIIMMA MYHHUIMIIANEHYIO PaboTy, MoNoXeHHH Hactosimero Cranpapra
M WHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX TpeGoBaBUs
K BBIIOJHCHHIO MYHHUIIHUIIAIEHOM paboTEl, a TalkoKe 3a IPHHATHEM UMH pelleHu;

2) Ha omepaTHBHbIH KOHTPONb (IO BBIABIEHHLIM NPOGIEMHEIM (haKTaM
¥ XKanobam, KacarolUMCs KauecTBa BhINOJHAEMBIX pabor);

3) UTOrOBBIH KOHTPOIb (AHATH3 AESTENBHOCTH YYPEKIECHHS [0 Pe3yIbTaTaM
roja).

9.5. DBblsBIEHHBIE HEJOCTATKM 110 OKA3aHHUIO MYHHUIMITANBHEIX YCIYT
(BBIMONHEHHIO PabOT) AHANMBUPYIOTCS II0 KAXKIOMY COTPYAHHKY YUpPEeKICHUS
C pPaCCMOTPEHHEM Ha KOMHUCCHSX I10 CIIyKeOHOMY pacclieIOBaHHIO, C IPUHATHEM MeEp
K MX YCTpaHEHWIO, BBIHECEHHEM [HUCLUIUIMHAPHBIX WM &JMHHHCTPATHBHEIX
B3BICKAHUW (eciaM OyneT yCTaHOBIEHA BMHA B HEKa4eCTBEHHOM IIPENOCTABICHHU
yciyr(pabor)).

9.6. KoMmuTeT OCYIIECTBISE€T BHENIHHA KOHTPONIb 3a JEATENHbHOCTHIO
YUpex/ieHus, B 4acTH COOMIOJEHHS KadecTBa OKa3aHHUS MYHHIMITAIBHBIX YCIIyTD
(BBINONTHEHUS paboT):

1) myTem mpoBeIeHHS MOHMTOPUHTa OCHOBHBIX IOKasaTelled paboTh

3a OIpeJIeJICHHBIH [IepHOI;
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2) aHanu3a oOpalleHuH U xanod rpax/aH, IpoBeneHue o Gakram obpareHus
CITy)KeOHBIX pacclieloBaHUi C IpPHUBIEYEHHEM COOTBETCTBYIOIIMX CIEHATUCTOB
T0 BBISIBJICHHBIM HapyIIIEHUSIM;

3) mpoBeleHUs] KOHTPONIBHBIX MEPOIPHUSATHM, B TOM YHCJIE NPOBEpKa KHHUIH
Kanob VYupexjeHus Ha mpenMerT (UKCalHHM B Hel jxano6 Ha KadecTBO pabor,
a TaKKe (QaKT MPUHATHS Mep II0 jKanobam.

9.7. lna oueHKu KadectBa M Ge30macHOCTH paGoT KOMHTETOM HCHOJB3yeT
CIIEIyIOLIHE OCHOBHBIE METOIBI KOHTPOJIS:

1) BU3yanbHBIH — IpOBepKa COCTOSHUS Y UpexKIeHHM;

2) aHaIMTHYECKHH — NpOBepKa HAIMYUs M CPOKOB HEHCTBHSA 06S3aTeNbHBIX
AOKYMEHTOB Ha BBIIOJIHEHHE paboT, aHauM3 IPaBHIBHOCTH U CBOEBPEMEHHOCTH
3aIIOJIHEHMS.  3THX JIOKYMEHTOB, IIpOBEpPKa MNPO(ECCHOHANBHON KBaTH(pUKALUK
OOCIy)XMBAIOIIETO  TIePCOHANa,  OKA3BIBAIONIET0  MYyHHIHIIATBHYIO YCIIyTy
U IpyrHe;

3) comnonornyeckuit — OIpOC WK HHTEPBBLIOMPOBAHHE IOTpeGHTENEH, OeHKA
pEe3yJIbTaTOB OMpoca.

10. OTBeTCTBEHHOCTE 3a Ka4eCTBO OKa3aHUs yCIyTH (BEIIONHEHHE paboTkr).

10.1. PaGora YupesxaeHust 10 BBINOJHEHHIO MyHHIUIATBHBIX paboT momkHa
OBITH HAlpaBleHa Ha IIOIHOE YHOBIETBOPEHHE HYX NOTpeOUTENEH, HENPEPHIBHOE
IIOBBILLIEHHE KauyecTBa pador. |

10.2. Pyxkosoputens VupexueHWs HECeT IOJNHYI0 OTBETCTBEHHOCTD
3a codmonenne Tpe6oBanmii HacTosimero CTaHAapTa U ONpEEISeT OCHOBHbIC LeJIH,
3allady U HalpaBJICHHUs NCATCIBHOCTH YUpexKIeHHS B 00JIacTU COBEpIIEHCTBOBAHHS
Ka4eCTBa BBIIOIHIEMBIX padoT.

10.3. IlpukasoM pykOBOAWTENS B YUPEKACHHH NOJDKHBI OBITH HA3HAYCHEI
OTBETCTBECHHBIE JIMIA 3a Ka4YeCTBEHHOE BBHINOMHEHHE pabOTHl B COOTBETCTBUH
¢ HacTosmM CraHmapToMm.

10.4. PyxoBonutens Yupexnenus o6s3aH:

1) obecrieunts pasbsicHenne u poBeseHne CTaHAAPTa JO BCEX CTPYKTYDPHBIX

nozpasneNneHui 1 pabOTHUKOB YUpesKaeHus;
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2) 4eTKO ONpeaeUTh OJIHOMOYHSI, OTBETCTBEHHOCTh M B3aUMOJEICTBHE BCETO
IIEpCOHANa, BBINOTHSIOLWEr0 MYyHHLUIAIBHYIO paboTy U KOHTPOIb KauyecTsa
BBINOJHAEMBIX paboT;

3) opraHu30BaTh MH(MOPMAIIMOHHOE O0eCIIeYeHre IPOLECCa BEITIONHEHHS paboT
B COOTBETCTBHH ¢ TpeboBanusmu Ctanmapra;

4) obecrieunTs BHYTPEHHHIT KOHTPOIIb 3a cobmonenrem CTaHapTa KadecTsa;

5) obecrne4nTs BbIPabOTKY MPEIIOKEHHM 110 COBEPIIEHCTBOBAHMIO TIPOLIE/Iy Db
BBIIOJIHEHUS paboT 1 HacTosmero CraHmapra.

11. Kpurepuu oLeHKH KadecTBa yCIyru (paGoTsl).

11.1. Kputepusmu OLeHKH KaueCTBa MyHHUIUTATBHEIX PaboT SBIAIOTCS:

- OTKPBITBIH JOCTYI JUIS MONb30BaTeNell K HHQOPMALMU O MOPSAIKE U CpoKax
BEITIOJTHEHHA MyHHIMIIANBHEIX paboT;

- cobmozpenve CTaHapTa BHIIONHEH)S My HUIIUTIATBHEIX PaGoT;

- CBOEBPEMEHHOCTb BBINIOJIHEHUS MyHUIUIATBHEIX paborT;

- YAOBJIETBOPEHHOCTh IIOTPEOUTENEH KaueCTBOM BEITIOJIHEHHS paboT.

11.2. KpurepusaMH OLEHKH KauecTBa MYHUIIUIIANBHBIX pabot sBisieTcs

cobmronenre CTaHnapTa BEITIOIHEHHS My HUIHITATBHEIX PaGoT.
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12. TTokasaTeny KadecTBa MyHUIUNAIBHBIX YCITYT.

Ne IToka3zarenb kavyecTBa En. Onucanne nmokasarens
/i MYHHLHNATbHON yCIyru HW3MepeHus
1 2 3 4

MyHuuunanbHas yeayra «Opranusanus AesTelbHOCTH KIYOHBIX hopMHpOBaHHIi H POPMHPOBAHMIT

CaMoJessTeIbHOro HapoaAHOI 0 TBOpYecTBa»

1 2 3 4
Mo y4acTHHKOB IeKOpaTHBHO-
NPHKJIaTHEIX KPY2KKOB
Jlons y4acTHHKOB BOKaNbHBIX H
XOPOBBIX KPY)KKOB Komyectso yuacTHuKOB KiyGHBIX hopMHUpOBaHHIA
T10 BUAY I10 ONpeaeneHHOMY BUAY 3aHATHI/OGmee
1. IIPOLIEHT Ay Pen MY BELy -

Jons ydacTHHKOB
XOpeorpaMuecKHx Kpy>KKOB

JloJ1sl yHacTHUKOB TeaTpanbHbIX
KPYKKOB

KOJINYECTBO YYaCTHHKOB KITyOHBIX
dbopmuposanuii* 100%

Myuuunnanenas yenyra «Opranusaums H npoBenenue MepONpPHSITHI

JIMHaMHKa KOJIHYecTBa Y4acTHHKOB

MPOLEHT

KonuuecTtBo yuyacTHHKOB MeponpusaTHii B 0TYETHOM
rony/ KonH4eCTBO y4aCTHHKOB MEPONPHATHIH B
npeauecTsyomeM rogy *100%

13. Ilokasareny kavecTBa MyHULHNATBHON paboTEL.

Ne [Toka3zaTens kadecTBa En. Onucanne nokasarens
n/n MYHHUHNANBHOH paboTe H3MepeHus
1 2 3 4

MyHsnuunanbsas pa6ora «OpraHH3aLus JeSTebHOCTH KAyOHBIX popMHpOBAHMIT H GOPMHpPOBaHHI

CaMOAEATE.IbHOI0 HAPOAHOIO TBOPYECTBA B ropoAckom okpyre LllénkoBo MockoBcKoii 061acTiy

JlMHaMuKa KoJIN4ecTBa KyGHbIX
(popMHpOBaHHMii N0 cpaBHEHMIO ¢
TMPOLLTEIM FOJOM

ITpoueHt

KOJIMYECTBO KiIyOHBIX GOPMHUPOBaHHI B OTYETHOM
(puHAHCOBOM rOIY/KOIMYECTBO KITyGHBIX thopMupoBaHuii
B NIpENIIECTBYOIIEM 0TYETHOMY rogy* 100

Mynununansaas yeayra «Opranuns

rOPOACKOM OK

ANHs H NPOBeleHHe KY/ILTYPHO-MACCOBBIX MEPONPHSATHII B
yre IllénkoBo MockoBckoii 06acTmy»

OtcyTcTBHE %an06

ITpouenr

OtcyTcTBue %anob ot notpeGureneit 100%
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