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AIMHHHUCTPAIIMS TOPOJJCKOI'O OKPYTA IIEJIKOBO
KOMMUTET IO KYJIBTYPE U TYPU3MY
PACNOPAXEHME

o C8 O8 %, 7S

r. lllénkoso, MockoBcKkasa oonacTh

06 YTBEPKIEHHH Crannapra
Ka4yecTBa OKa3aHWs MYHHIMIIATbHBIX
yCIIyr (BBIIONTHEHHUS pabor)
OKa3bIBa€MBIX (BBIMOJTHSAEMBIX)
YYPEKNCHUIMU ~ cephbl  KYJIbTYpBI

KYJBTYPHO-A0CYTOBOI'O THIIA

B coorserctum ¢ Ilopsigkom paspaGoTkn u YTBEPKAECHHS CTaHAAp10B
Ka4qeCTBa MYHHUIMIIANBHBIX YCIyr (paboT), OKa3bIBAEMBIX M  BBINOIHSEMEIX
MYHUIHIANBHBIMA YUPEXKASHAAMA TopojcKkoro okpyra Illgmkoso, YTBEPKAEHHOrO
TMOCTaHOBJIEHHEM AIMHMHHUCTPAllMH TOPOACKoro okpyra I1I[&1koBo oT 14.10.2019
Ne 4329, m B uemsix NOBBINEHHS KayecTBA OKA3aHHS MYHHIHIAIBHBIX YCIYT
(BeImONIHEHMS PAGOT) B COOTBETCTBHH C MyHHUMNATBHEIM 3a1aHAEM:

1. YTBepauTh npunaraemstii CranzapT KkayecTBa OKa3aHHs MyHHLIHIATLHBIX
ycIyr (BBINOTHEHHS paboT), OKa3bIBaeMBIX (BBITOJIHAEMBIX) YUPEKAEHUAMHI CHEpHI
KyJIBTYpEI KyJIbTYPHO-OCYTOBOI'O THIIA.

2. Tlpusnats ytpatuBwmMM culy pacnopskeHus KoMurera Imo KyJbType
¥ TYPU3MY AZIMHHHCTpAIHH FOPOACKOro okpyra I[&nkoBo:

- or 14.07.2022 Ne 66 «O6 yTBep:KneHHH CTaHJapTa KayecTBa OKa3aHHS

MYHHUMIIANBHEIX  yCIYr  (BBIIOJHEHHs pabor) MyHHIMNATBHBIM — ABTOHOMHBIM
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YAPOKICHAEM  KyIbTypbl ropoackoro okpyra IllgnkoBo «/lBopen  KyabTypsr
uM. B.I1. Ykanosay;

- ot 14.07.2022 Ne 67 «O6 yTBep)KHEHMH CTaHZAPTA KAYECTBA OKA3AHMS
MYHHLMOQIBHBIX  yCIyr (BBINOMHEHHS paboT) MyHHIMNATBHBIM  GHOKETHEIM
YIPEXICHHEM KyJIBTYPbI ropozickoro okpyra Ilgmkoso «Jom odumepony;

- or 14.07.2022 Ne 68 «OG yTBep)KEEHWH CTAaHIAPTA KA4ecTBA OKA3aHHS
MYHHLHMIAIBHBIX  yCIYr  (BBINONHEHMS paboT) MyHHMIMOATBHBIM — GROKETHBIM
YIPEXICHHEM  KyJIbTypel  ropojackoro  okpyra IIlgnkoBo  «JIMTBHHOBCKAS
LUEHTPAJIM30BaHHAs KIIyOHas CHCTEMay,

- or 14.07.2022 Ne 69 «OG yTBepKIeHMM CTaHIApTa KAayecTBA OKA3AHHA
MYHUUHMIIAIBHBIX ~ YCIYr  (BBINONHEHMS paGor) MyHHLIMOATBHBIM — GHOIKETHBIM
YUPEKICHUEM  KyJbTYpbl ropoackoro okpyra IlgnkoBo «Mensexse-O3épekas
LEHTpaIu30BaHHas KiyOHas cHCTeMay;

- or 14.07.2022 Ne 70 «OG yTBepKHEHHH CTAaHIApTa KA4decTBA OKA3aHHA
MYHUIMNQIbHBIX  yCIyr  (BBINOJHEHHss paboT) MyHHIMIANBHBIM — GHOIKETHBIM
YYPEXKICHHEM  KyJbTypbl — ropoackoro  oxkpyra  IIlgnkoBo  «OryameBckas
UEHTpaJIM30BaHHAasl KITyOHasl cHCTEMay;

- or 14.07.2022 Ne 73 «OG6 yTBepkaeHHHU CTaHJapTa KauyecTBa OKa3aHHs
MYHHULUMOATBHBIX  yCIYr (BBIMONHEHHS paboT) MyHHMIMNAIBHEIM — aBTOHOMHBIM
YIPEKICHHEM  KYJIbTYypbl ropojackoro okpyra IIlénkoso «LlenTpansHbii JIBopen
KYJIBTYPBI»;

- or 14.07.2022 No 74 «OG yTBep)IeHMHM CTaHZAPTA KA4eCTBA OKA3AHHS
MYHHIMNATBHBIX  YCIAYr (BBIIOJNHEHHsA paGoT) MyHHIMIATBHEIM — OHODKETHBIM
YHPEXKICHUEM KyJIbTypbl ropozackoro okpyra Illénkoso LleHTp KymbTypsl W gocyra
«I'pebHeBOY;

- or 14.07.2022 Ne 75 «OG6 yTBepKIeHMM CTaHIAPTA KAYECTBA OKA3AHMS
MYHHLIMIAIBHBIX  YCJIYr (BBINOJHEHHS paboT) MyHHMIMNATBHBEIM — OHOUKETHBIM
YUpeXICHHEM KyJIBbTYphl ropojckoro okpyra Illl€nkoso «LlenTpanu3oBannas KiyOHas
cucreMa OpsHOBOY.
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[Ipunosxenne k pacnopskeHno
Komurera mo xyneType u TYPU3MY
AJIMHHHCTPAIIHH FOPOJICKOT0

or D803 4043 v, /P

CTAHJAPT KAYECTBA
OKA3AHUSI MYHUIIUIIAJILHBIX YCJIYT
(BBIIIOJIHEHMS PABOT) OKA3BIBAEMBIX (BBIITOJIHSIEMBIX)
YUYPEKIEHUSIMU COEPBI KYJIbTYPhI
KYJIbTYPHO-AOCYTOBOI'O THUIIA

1. OGmue nonokenus

I.1. Crannapr kavecTBa OKa3aHHs MyHHUIMIATBHBIX YCIyT (BBIOIHEHUsI paboT)
paspaboran B WeNAX  MOBBILICHHS YIOBJIETBOPEHHOCTH  THOTpebuTeneit
MYHULUTIAIBHON  yenyrd (paboTel) M OmpenenseT KadyecTBO OKA3AHS YCIYTH
(BBINONHEHHS PabOTHI).

1.2. Tepmunb! u onpenenenus, mpuMeHseMble B HacTosimeM Cranpapre:

1.2.1. Cranpapr kavectBa OKasaHHs MYHULMIATBHBIX YCIYT (BBINOIHEHHS
paboT) ycTaHaBIUBAaeT OCHOBHBIE NapaMeTpel U TpeOOBaHUS, KOTOPHIM JOJIKHA
COOTBETCTBOBATh COBOKYIHOCTh XapaKTePUCTUK MyHHIUNATbHBIX ycayr (pabot),
OIIPEIEISIIOIIHE ux CII0COOHOCTE YIOBJIETBOPSITh YCTaHOBIICHHLIE
WIH  TIpelronaraeMble  NOTPEOHOCTH moTpeGHTens B  chepe KYJIBTYPHOTO
obecrieyeHusI.

1.2.2. Mynnimnanessie yenyru (paGoTsi) B chepe KyJIbTypbl — MyHHIAIATBHBIE
yermyru  (paGoTel) (mamee — ycayrw, paboThl), OKa3bIBaeMble (U3MUECKHM
U IOPUANYECKUM JIMLAM (Jalee — IOTy4YarTenu), MyHUIHNAIbHEIMU YUPEKACHUSIMH
33 CYET CPeACTB OrojKeTa ropojackoro okpyra [&mkoso.

1.2.3. Kiny6noe dopmuposanue (nanee K®) (mepBast rpyIIna ycyr yupesx aeHil
KTyOHOro Tuma) — 310 H06POBONBHOE OOBETHHEHHE JI0OeHd, OCHOBaHHOE
Ha OOILIHOCTH MHTEPEeCOB, 3alPOCOB M MOTPEOHOCTEH B 3aHATHAX JTIOOHTENBCKUM
XYROKCCTBCHHBIM M TEXHMYECKHM TBODYECTBOM, B COBMECTHOH TBOPYECKOii
ACATENBHOCTH, CIIOCOOCTBYIOWIEH Pa3sBUTHIO JapOBAHUI €r0 y4aCTHHKOB, OCBOCHHMIO
M CO3MIaHMIO UMM KyIIbTYPHBIX LIEHHOCTeH, a TaKKe OCHOBAHHOE Ha eIMHCTBE

CTPEMIICHHUS JIIONEH K MOTYYEHHIO aKTyaTbHOH HHADOPMAIIHH W NPUKIATHBIX 3HAHI




B Pa3IM4HBIX 00IaCTAX 00LIECTBEHHOM JKU3HH, KyJIBTYPBI, IATEPATYPhl U HCKYCCTBA,
HayKH U T€XHHKH, K OBJIQJICHHIO I10/I€3HBIMU HAaBbIKAMH B 00JIACTH KYJILTYphI OBITA,
3/1I0pOBOr0 00pa3a KU3HU, OPraHU3alMH JOCYTa U OT/bIXA.

1.2.4. ®opmupoBaHHE CaMOZESTEIBHOIO HAPOJHOrO TBOPYECTBA - 3TO
JI06pOBOJIBHOE 00beIMHEHHE TIOOKUTENel U HCTIOIHUTE el My3bIKaTbHOTO, XOPOBOTO,
BOKaJIBHOTO, XOpeorpadu4eckKoro, TeaTpaibHOro, H300pa3uTebHOrO, 1eKOPaTHBHO-
NPUKJIAAHOTO,  LUUPKOBOIO, KHHO-, (OTO-, BHIEOMCKYCCTBA, OCHOBaHHOE
Ha OOIIHOCTH XyIOXKECTBEHHBIX HHTEPECOB M COBMECTHON y4eGHO-TBOpYECKOii
ACSTeIbHOCTH YYaCTHHKOB, CIIOCOOCTBYIOLIEE PA3BUTHIO IJAPOBAHUIN €0 yYaCTHHUKOB,
OCBOEHHIO M CO3/IaHUIO UMH KYJIbTYPHBIX U TEXHHYECKHX [EHHOCTEH.

1.2.5.  KyneTypHO-MaccoBoe MeEpONpUSTHE — MacCOBOE MEpOIpPHATHE,
HalpaBjIeHHOE Ha Y/IOBIIETBOPEHHE JyXOBHBIX, 3CTETHYECKHX, HHTEIIEKTYalIbHbIX
¥ Jpyrux norpeOHocTel HaceneHHs B cdepe KyJAbTypbl M [0CYyra, COAeHCTBHS
CBOOOJHOMY Y4YacTHIO TpaXJaH B KYJbTYPHOW JKM3HM OOLIECTBA, MPHOOIECHHS
K KYJBbTYPHBIM LEHHOCTSIM, IIPOBOAMMOE B CIELHMAJIBHO OINpeAe]eHHBIX IS 3TOr0
MecTax (B IOMELICHMsAX, Ha TEPPUTOPUAX, a TaKKe B 3HaHUAX, COOPYKEHHSX,
Ha NpWIeralomux K HHM TEPPUTOPHUAX, NpeAHa3HAYeHHbIX (B T. Y. BPEMEHHO)
WA TTOATOTOBJICHHBIX U1 IPOBE/ICHUS TAKOT'O MEPOIIPHSITHS ).

1.2.6. HMH)OpMalLMOHHO-IPOCBETHTENILCKHE MEpOINPHUSATHS - MacCOBbIE
MEpPOTIPUATHSA,  HAalpaBl€HHbIE  HA  YJOBJIETBOpPeHHEe  HH(POPMALMOHHBIX,
HHTEIUIEKTYalbHBIX M JApPYIHX MOTpeOHOCTeH HaceneHHs B cdepe KyJIbTyphl,
COJIEHCTBUE ITPOCBEILEHUIO U CBOOOIHOMY YYacTHIO I'PaKJIaH B KyJIbTYPHOM KH3HH
obliecTBa, MPOBOJMMBIE B CIEHHAIBHO OMNPEAENEHHBIX JUIsl 3TOM0 MecTax
(B mOMeIeHHAX, Ha TEPPUTOPHUSX, & TAKKE 3JAHUIX, COOPYIKEHUAX, HA IIPHIIETAIOIIHUX
K HHM TEPPUTOPHAX, NpeAHa3HAYeHHBIX (B T.4. BPEMEHHO) WM ITOJArOTOBJIEHHBIX
JIIsL IPOBEICHHSI TAKOI'O MEPOTIPUSITHS ).

1.3. IlpaBoBble OCHOBaHHMS Ul OKa3aHWs MYHHIMIIAIGHOM  YCIIyTH
(BBITOTHEHUS pabOTHI):

- Koncturynuus Poccuiickoii @enepauuu ot 12.12.1993 r. (¢ u3MeHeHUSIMH

U JIOTIOJTHEHUSIMHU );



- Yka3 [lpesunenta PO or 24.12.2014 Ne 808 «O6 yreepskaenuu OcHOB
rOCyJapCTBEHHOW KYJbTYPHOH MOJTHTHKHY;
- I'paxknanckuit kogexc Poccuiickoii @eneparyu;
- @enepanpubiii  3akoH  Poccumiickoit ®enepamuu ot  06.10.2003 .
N 131 -@3 "O6 o6wux HpUHIMNAX OPraHW3alMK MECTHOTO CaMOYIpPaBIeHHs
B Poccuiickoii ®epeparun’;
- @enepanbHeiil 3akoH Poccuiickoit ®enepanuu ot 12.01.1996 No 7-®3
(c usMeHeHUsIMU U JomonMHeHHsAME) «O HEKOMMEPYECKHX OPraHH3aLUsIXy:;
- 3akoH  Poccuiickoii  ®emepanmu  or  09.10.1992 N  3612-1
(¢ usmenenusimu) «OCHOBEI 3aKoHOaTeNnbCTBa Poccuiickoii Menepaniu o KYJBTYpE»;
- 3axon Poccuiickoit ®enepauu ot 07.02.1992 r. N 2300-1 "O 3ammre
npaB notpeduresnei";
- ®enepanehblii 3akoH Poccuiickoit ®eneparyu ot 02.05.2006 r. N 59-03
"O mopsizike paccMoTpenns obparnenuil rpaxian Poccuiickoit ®enepammu’;
~ ®enepaneubii  3akoH  oT  30.12.2009 N 384-®3 «Texuuueckuii
peryiaMeHT 0 6€30MaCHOCTH 30aHHI U COOPYKEHHUIY;
— @enepanbupli  3akoH ot 22.07.2008 N 123-®3  «Texuuueckuii
peryiaMeHT 0 TpeOOBAaHUAX NOKAPHON GE30IaCHOCTHY;
- ®eepanbHbIi 3aKkoH Poccuiickoit ®epepanun or 21.12.1994 N 69-03
«O moxapHoit 6e30T1aCHOCTHY;
- OQenepansHbii  3akoH oT 30.03.1999 N 52-®3 «O casurapHo-
SITHIEMHOIOTHYECKOM OIaroToyuYnd HaceleH s,
- ®enepanbhbiii 3akoH oT 27.07.2006 N 149-®3 «0O6 wundopmanuu,
MH(OPMAIMOHHBIX TEXHOJIOIHAX U O 3aIHTE HH(pOPMAIIHIN;
- ®enepanbhblii 3ak0H o 13.03.2006 N 38-®3 (¢ u3MEHEHUAMH
i pononHeHusMu) "O pexname";
- DejiepaiibHblit 3aK0H 0T 02.05.2006 Ne 59-03 «O mopsake paccMOTpeHHUs!
obpamenuii rpasxkaan Poccuiickoit @enepanmny;
- @enepanbupiii 3akoH or 27.07.2010 Ne 210-®3 «O6 opraHuzaunuu

NpeaOoCTaBIEHUs I'OCYJaPCTBEHHBIX U MyHUIIUIAIBHBIX YCIIYI»;



- QeniepaibHbiii 3ak0H 0T 29.12.2010 Ne 436-®3 (¢ W3MeHEHUAMH
u nonoiHeHuaMu) «O 3ammre nereif oT HHQOPMALMK, IPHYHHSIONIEH Bpea WX
3/I0POBBIO U Pa3BUTHION;

- [locranossenue IpaBurenscrBa Poccuiickoit ®enepamuu ot 26 wurons

2010 r. N 538 "O mnopsake OTHECEHMSI HMMYIIECTBA ABTOHOMHOIO MIIH
010/PKETHOTO YUPEXKIeHUs K KaTerOpHH 0c000 LIEHHOTO IBMKUMOT0 HMyIIecTBa";

- Pacnopsikenue IlpaBurenscrBa Poccuiickoit Menepanuu ot 17.12.2009

Ne  1993-p «OG yTBepKmeHHH CBOAHOIO [E€pedHs IEPBOOYEPEHBIX
FOCYAapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT, IPEOCTAB/ISEMBIX B JIEKTPOHHOM
BHJIEN;

- Pacnopsokenue Ilpasutenscrsa Poccuiickoii ®enepamnn ot 25.04.201 1
Ne 729-p (c namenenusamu u nononHeHusIMu) «O6 yTBEPK/ICHHH MTepedHs YCIyT,
OKa3plBAEMBIX TOCY/@PCTBEHHBIMH M  MYHUIMIIAIBHBIMA  YUYPEKIACHHIMH
U IpyTHMH OpraHU3alMsIMH, B KOTOPBIX pa3MellaeTcsl roCy1apCTBEHHOE 3a/laHue
(3aKa3) WIM MYHMLUMIATBHOE 3aiaHMe (3aKa3), MOUIeKAIINX BKIIOYEHHIO
B PEECTPBI FOCY IapPCTBEHHBIX WIIH MYHHLHUNATBHBIX YCIIYT H IPEAOCTABISIEMBIX
B 3JIEKTPOHHOHU (opmey;

~ HHBIC HOpPMaTHBHBIE TIpaBOBble akThl Poccuiickoit ®Penepaiuu,
MocKoBCKO#i 001aCTH ¥ MyHMIHUTIATbHBIE IPABOBBIE AKThI FOPOACKOr0 OKpYyra
[11énxoBo.

yeayr (BINONHAEMBIX paboT) TpeboBaHusM HacTosmero CTaHaapTa.

1.4. TloTeHuHanbHBIE TOTPEOUTETN MYHULMIIATBHOM yeayrH (paboTsl).

1.4.1. Kaxxaplii rpaklaHiH HE3aBHCHMO OT I10Jia, BO3PACTa, HAI[HOHANBHOCTH,
UMYIIECTBEHHOTO M JIOJDKHOCTHOTO ITIOJIOKEHHS, MECTa JKHTEIbCTBA, OTHOLICHHUS
K pesturuv, yoex1eHuii, NpUHa/JIeKHOCTH K 00IIe CTBEHHBIM 00bEINHEHHSM, a TAKKe
APYTUX OOCTOSTENBCTB MOXKET CTark [OTpeOuTeNeM MyHHIMMATBHOW yCIyru
(pabotsr).

1.5. Yapexnenus, B OTHOLUCHHH KOTOPBIX IIPUMeHsIeTcst HacTosmuii CTanaapr:

- MyHuIHTIaIEHOE aBTOHOMHOE YUYpPeIKIeHHE KyIETYPhl TOPOJICKOro OKpyTa

[I¢nxoBo «LlenTpanbHblii J[Boper KyIsTypbi»;



- MyHuuunanbHoe aBTOHOMHOE YUpeskIeHHE KYTETYPBI TOPOICKOTO OKpyra
[IgnxoBo «/IBopew KyabTypbl uM. B.IT. Ukanosay;

- MyHuunnansHoe GIoIKeTHOe YIpexk IEHHE KYTBTYPhI FOPOICKOTO OKpyra
[I{gnkoBo KynbrypHo-nocyroseiii nentp «Jlom odumeposy;

- MyHuuunanbHoe GI0IKETHOE YUpexkAeHHe KYIETYPHl TOPOICKOro OKpyra
[Ilgnkoso «Mensexpe-O3épckas LeHTpaIn30BaHHAS KiyOHas cucremay;

- MymnununaneHoe GroIKeTHOR YUpexk ieHre KyTbTYphbl FOPOICKOr0 OKpyra
[l1énxoBo «lleHTpanu3oBannas kiy6Has cucteMa «DpsHOBOY;

- MyHuuunanrsHoe OI0MKETHOE yIpekIeHHE KYIBTYPBI TOPOLCKOro OKpyTra
[11€nkoBo «OryaHeBckas eHTpaM30BaHHas KITyOHAs CHCTEMa,

- MyHuuunanbHoe G101KeTHOe YUpexKIEHHE KYIBTYPhl FOPOJICKOro OKpyra
[T€nkoBo «JIuTBHHOBCKas LEHTPAIM30BaHHAS KIyOHAS CHCTEMA;

- MyHuImIanbHOe GIOKETHOE YUpekAeHHE KyIBTYPhl TOPOACKOT0 OKpyTa

I1€nkoBo «LleHTp KynbTyps! ¥ Kocyra «[ peOHeBOY.
2. TIopsiiok mpenocTaBIeH:s: MyHHUMNIATBHOM yeyry (paboTs!).
2.1. YcioBus oka3aHHs MyHHIHIAIBHBIX YCIYT.

2.1.1. Cenenus o6 ycyre.

2.1.1.1. HaumenoBanue ycuyru: «OpraHusamusi AesTENIbHOCTH KITyOHBIX
(hopmupoBaHuit 1 HOPMHPOBAHKIT CAMO/IESTENLHOTO HAPOIHOTO TBOPYECTBAY.

2.1.1.2. Copepxanue (NpeIMeT) MyHHUMNATBLHOH YCIyrH OIpexessercs
HaIpaBIeHHEM JIesTeNbHOCTH (OpraHu3alys AesaTeIbHOCTH KIyOHBIX (JOpMHUpPOBaHHUil
1 (pOPMHUPOBaHMI CAMOJIESITEIEHOTO HAPOJHOTO TBOPUECTBA).

2.1.1.3. O0bém ycmyru: Komu4ecTBO KiyOHBIX (opmupoBanuii. Eaumuma
H3MEPEHUS: eIUHHULIA.

2.1.1.4. Tpe6oBanust kK TEXHOIOIHH OKa3aHUs MyHUIIUTIATBHOM YCIIyTH.

1) Okasanue MyHMIHMIATBHON YCIIyTH BKIIOYaeT B ce6s OpraHu3aImio padoTsl
KIyOHOro QopmupoBaHusi H (OPMHPOBAHHSA CaAMOJEATENLHOrO  HAPOIHOTO
TBOPYECTBA 110 CAEAYIOLUM HAIPABIEHUSIM:

- IIPOBEICHUE IJIAHOBBIX 3aHATHH VI y4acTHUKOB B (opMmax M BHIaX,

XapaKTePHBIX I 3TOro KIyOHOro OpMUPOBAHMS;
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- TBOPYCCKHE OTYETBl O pe3ynbTaTax CBOCH HeATEeIbHOCTH (KOHLEPTHI,
BBICTABKH, KOHKYPCBI, TBOPIECKHE JIad0PaTOPUH, MacTep-KIIacchl 1 TIL);

— yHacTHe B MEPONPHUATHAX YUpexkeHus;

- ydacTue B pecTHBaILX, CMOTpaX, KOHKYpCax pas3IM4HOTO YPOBHSI;

2) OxasaHue yCIyrd OCYIIeCTBIsSeTCs COrTaCHO [Tnany pabotel Vupesxnenus.

2.1.1.5. PesynpratoM OKasaHHS YCIYIH SBISETCS IOBBIIICHHE TBOPYECKOI0
YPOBHS CAMOZCSITENIBHBIX KOJIIEKTHBOB 3a CYeT pabOThl C JAHHBIMH KOJLIEKTHBAMIL

2.1.2. CeneHus 06 yenyre.

2.1.2.1 HaumeHoBaHue yciyru: «OpraHu3anus U npoBeieHIe MEPOIPHUSITHI.

2.1.2.2. Coneprxanue (npenmer) MYHHLIMNAIBHOH YCITYTH:

Yciyru no opraHu3anuu U IpoBeeHuIO MEPONPHUATHH IIOAPA3AEAIOTCS HA:

- KyJTbTYPHO-JIOCYTOBbIE MEPOTIPUSITHS;

- HH(OPMAI[MOHHO-TIPOCBETHTENBCKHE MEPONPHUATHS.

2.1.2.3. O0BEM yCIIyrH: KOJIHYECTBO Y4YaCTHHUKOB MeponpusatHi. Exudnna
H3MEPEHHUS: YeIOBEK.

2.1.2.4. TpeboBaHHs K TEXHOTIOIMH OKA3AHUS MYHMITUIIAIbHON YCIyTH:

1) Moctyn B 3panue Vupexnenus (TIpH IPOBE/ICHUH MEPONPHSATUS B 3J1aHHH)
JOIDKEH OBITH OTKPHIT HE II037HEe, uYeM 3a COPOK NATh MHHYT 10 Hayana
MEPOIPUSTHS.

2) MeponpusaTHe NOJKHO HAYHHATHECS He MO3MHEE MSTH MHHYT IIOCJIE
OOBABJIEHHOIO BpeMeHH Hayana. B CIy4ae 3aJepiKKH MEPONPUATHS JOJIKHO OBITH
CIEJTaHO COOTBETCTBYIONIEE OOBABIICHHE,

3) Kaxmelii momyyarens yclIyrd He3aBHCHMO OT NoJIa, HAlMOHAJIBHOCTH,
MMYIICCTBEHHOTO0 M JIOJKHOCTHOTO IIOJIOXKEHHS, MECTa JKUTENbCTBA, OTHOLICHHS
K peItiruy, yOeKIeHHH, IPHHAIEKHOCTH K 0OIEeCTBEHHEIM 00BeIMHEHHUIM, a TAKKe
APYTHX 0OCTOATEIBCTB MOKET CTATh [0JIB30BATEIEM MYHHIHUIIAIIBHOM YCIIYTH,

4) IlepeueHr OCHOBaHMit MIsi IPHOCTAHOBJIEHHS WIH OTKA3a B OKa3aHUH
MYHHLUANBbHOH YCIIyIrd:

— HaxOXJICHHE IOTPEOMTENs YCIyrH B COLHAIBHO HEaAeKBATHOM COCTOSHHH
(BpakeOHbINH  HACTPOHA, arpecCMBHOCTb, NPOSIBIEHHE HACHIMS, aIKOTOJbHOE,

HapKOTHYECKOE UJIH TOKCHYECKOE ONbSHEeHHEe | ,E[p.);
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— oOpaueHue 3a TMOMyYeHHeM YCIYTH B 4Yachl W JHH, B KOTOpble YuUpexkaeHue
3aKpBITO OJIs TIOCETUTENEH;

— €CJIH TMOCETUTEIb HE IIPOXOJAMT II0O BO3PACTHOMY OIPAHHYCHHIO/IIEH3Y.
B aToM ciiydae coTpyaHHK YupexIeHHS, OTBEYarOIIHi 3a JOMYCK Ha IOCELIEHHE
KOHIIEpTa, BIIpaBe NOTPeOOBaTh y TOCETUTENEH HTOKYMEHT, MOATBEPIKAAONIMI
BO3pacT peOeHKa.

5) Hetu mo 7 net 6e3 cOnpoBOXKIEHHS B3POCIBIX K NOCELIEHHIO MEPOIPHATHIA
YupeXaeHHs He JO0ITYCKarTCS.

6) OObsABIEHHOE B IIporpaMMe MepONpPUATHE HODKHO OBITH IPOBEIEHO
HE3aBHCHMO OT KOJIMYECTBA IIPUCYTCTBYIOIIUX 3PUTEICH.

2.1.2.5. Pe3ynbTaroM OKa3aHHS YCIYTH SIBISETCS IPOBEIEHHE KYJIHTYPHO-
JOCYTOBBIX M MH(OPMALHOHHO-TIPOCBETHTEILCKIX MEPOIIPUSITHIA:

- OpraHH3allkisl M IIPOBEJEHHE BeuepoB, OallOB, NMPa3THHUKOB, HIPOBBIX
OporpaMM, IIOYy-IpOrpaMM, OOpsSIOB M PUTYaTOB C MECTHBIMH OObIYasMH
1 TPAIULHUIMH, (ecTHBasIeH, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBICTABOK,
pMapoK, JIOTeped, KOPINOPAaTUBHBIX MEPOIPHUSNTHH, KapHAaBajlOB, MIECTBHH,
ayKLIMOHOB, HApPOJHBIX TYyIAHHWH, CIOPTUBHO-03[JOPOBUTENBHBIX MEPONPHATHIA,
[UPKOBBIX M TeaTpPAM30BAaHHBIX IPE/ICTABIEHHI, CIIeKTaKleH, OJ1aroTBOPHTEIBHBIX
aKLMH,  JEeMOHCTpalMd  KMHOQWIBMOB,  BHJAEONporpamM,  (elepBepKoB,
IIPOTOKOJIBHBIX MEPOIPHATUH, OpraHu3alusi paboThl UTPOBBIX KOMHAT JUIs JeTei
(¢ BocIMTaTEIEM Ha BPeMsl [IPOBEAEHHUS MEPOTIPUSITHH JIJIsl B3POCIBIX);

—~ OpraHu3alus ¥ [POBEJCHUE JUTEepaTypPHO-MY3BIKAIBHEIX BEYepOB,
BU/ICOTOCTHHHBIX, BCTPEY C AEATENAMH KYyJbTYpbI, HAYKH, JTUTEPATyphl, (HOPYMOB,
KOH(EepeHINH, CHMIIO3HYMOB, CBE3J0B, KPYIJIBIX CTOJOB, CEMHHAPOB, MacTep-
KJIACCOB, 9KCIIeIUIINH, TEKIIHOHHBIX MEPOTIPUATHH, TIpe3eHTaIHH.

2.2. YcoBus BBINOJTHEHHS MYHHIMITAIBHBIX PaboT.

2.2.1. Cenenus o padore.

2.2.1.1. Haummenosanue pabotel: «OpraHuzanus [OeATENTBHOCTH KIyOHBIX
(popmupoBaHuil W (OPMHUPOBAHUI CaMOAEATENBHOTO HAPOJHOIO TBOPYECTBA

B ropojckoM okpyre LLI€nkoBo MockoBckoii 0bmacTuy.




2.2.1.2. Copepxanue (mpeaMeT) MYHHUIMIIAJILHOW YCIYTH OINpesenseTcs
HalpaBIIEHUEM JIeATEIbHOCTH (OpraHu3anys IesTelIbHOCTH KIyOHBIX (OpMHPOBAHMIA
1 HOPMHPOBAHHI CaMOIEATEIEHOIO HAPOIHOIO TBOPYECTBA).

2.2.1.3. O6b&éM paboThl: YUCIO yYaCTHUKOB. ENMHNUIIA H3MEpEeHHs: YellOBeK.

2.2.1.4. TpeboBaHus K TEXHOJIOTUH BHITNOJHEHUS MYyHHULUIIATBHOM pabOTHI.

1) BeimonHeHne MyHMUMNANbHOM pabOThl BKIHOYAeT B ceOi OpraHU3alvio
paboTel KIyOHOrO (OpMHPOBaHUS U (GOPMUPOBAHUS CAMOAEATENHHOTO HAPOIHOIO
TBOPYECTBA I10 CJIEAYIOLIUM HallPaBICHHIM:

~ Habop y4yacTHUKOB B KIyOHOE (hOpMUPOBaHKE;

- 1oA00p y4eOHbIX U METOAUIECKHX MATEPHAIIOB I 3aHATHH;

- IUTAHUPOBAaHHWE, Y4YeT, OTYETHOCTh O JESATeNbHOCTH KIYOHOTO
¢bopMUpOBaHHS;

~ MOBBIIIEHHE KBalIU(pHKALUMU M HpoeCCHOHAIBHOIO MacTepcTBa
CHELHAIUCTOB Y UperKAeHuUs;

- NOUCK H IPeNOCTaBIIEHHE IIOMELICHUM [ MPOBENEHHs perneTULHi
¥ BBICTYIUICHHH KOJUIEKTHBA C HEOOXOAUMOM TEXHUYECKOM anmnaparypou;

- OKa3aHWe OpraHu3allMOHHOW, MEeTOJAMYEeCKOW mnoMoum B padore
KiyOHOro hopMupoBaHUS.

2.2.1.5. Pe3ynbraToM BBINOJHEHHS pabOThI SBISETCA POCT KOJIMYECTBA
YYaCTHHKOB KIyOHBIX (OpMUpOBaHHMMA MIH HX CTAaOMILHOE KOJHUYECTBO
B OTYETHOM I'OJly 110 CPaBHEHHUIO C MPeAbIAYIIUM I'OJ0M.

2.2.2. Cenenus o pabore.

2.2.2.1. HaumeHnoBanue paboTel: «OpraHusauus 4 MPOBENEHHE KYJILTYPHO-
MacCOBBIX MEPOIIPUATHHI B ropoackoM okpyre II{gnkoBo MockoBckoii o6macTi.

2.2.2.2. Copepxanue (mpeaMeT) MYHHUMINAIbHOM pabOTBI: MPOBEIEHHE
HeOOX0MMON paboThl MO TEXHUYECKOMY U MaTepHalbHOMY OOYyCTpPOWCTBY MecTa
NpPOBeIeHUs MEPONPUATHS (pa3paboTka MporpaMMBbl MEPOTIPUSATHS, PENETHIIHOHHBIHI
npouecc, OQOpPMIEHHE MEpONpUATHS, OO0OpYyJOBaHHE 3BYKOYCHIIMBAIOIIEH
annaparypoi, o0ycTpoiCTBO MeCT IUIst 3pUTENel U T. 1.).

2.2.2.3. O6béM paboTbl: KOIHYECTBO MPOBEAEHHBIX MeponpusTuil. Exununa

HU3MCPCHHUSA: €UHHIIA.



2.2.2.4, TpeGoBaHHs K TEXHOJOTHH BBINOJHEHHS MyHULMIIATBHON pabOTHI:

1) IpomOKUTENBHOCTE MEPONPHUATHS ONpeeNseTcss aBTOPCKHM 3aMBICIIOM
cosjartesen.

2) TOpPONOKHTEIBHOCTH  MEpONpHATHS 0Oe3 mepepbiBa  (aHTpakTa)
Ha MEPONPHUATHAX /IS JeTell He NOKHA IPEeBhIaTh 45 MUHYT;

3) NpOOIKUTEIBHOCTE OJTHOTO MEPOIIPUATHS JUIsl B3POCIBIX HE A0JKHA OBITh
MeHee OJIHOr'0 Jaca.

2.2.2.5. PesynbratoM BBINOJTHEHUs paboOThl  SBISETCS  [OATOTOBKA
U TpOBEIEHHE KYyJIbTYPHO-IOCYTOBBIX W HH()OPMAIMOHHO-TIPOCBETHTENBLCKUX
MEpPONPHSI THH:

- OpraHM3alisl ¥ IPOBEJEHHE BeuyepoB, OajoB, INpPa3THHKOB, HUIPOBBIX
NporpaMM, LIOY-ITPOrpaMM, OOpPSIOB M PUTYalOB C MECTHBIMH OOblYasMu
U TpaJuIsAMH, (ecTHBaNEH, KOHLIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBEICTABOK,
ApMapoK, JOTepel, KOpPNOpaTHBHBIX MEPONpPHUATHH, KapHaBaJlIOB, LIECTBHIA,
AyKLIMOHOB, HApPOJAHBIX TYJSHUH, CHOPTHUBHO-O3JOPOBHTENBHBIX MEPONPHUITHIH,
LIMPKOBBIX H TeaTpaJHu30BaHHBIX IIPEICTaBICHUH, CIeKTaKiIeH, OJaroTBOpUTENBHBIX
aKuMH,  JeMOHCTpalMi  KHHOQHUIBMOB,  BHAeomnporpammv,  (eiepBepKoB,
NPOTOKOJIBHBIX MEpONPUATHH, OpraHu3auusi paboThl MUTPOBBIX KOMHAT s JAeTei
(c BocMTaTENIeM Ha BpeMsi IPOBeIEeHHS MEPOIIPUSITHIA ISl B3POCIIBIX );

- opraHu3aluss W NpPOBEICHHE JIUTepaTypHO-MY3bIKaIbHBIX BEUYEpOB,
BUJICOTOCTHHHBIX, BCTPEY C JAESTENSIMH KYJbTYpbl, HaAyKH, JTUTEpaTyphl, GopyMoB,
KOH(epeHIHH, CHMIIO3MYyMOB, CBE3IOB, KpPYIJIBIX CTOJOB, CEMHHAapOB, MacTep-
KJIaCCOB, 3KCIEAHUIHi1, IEKIIMOHHBIX MEPOIPUATHIH, Mpe3eHTalHi U T. 1.

3. TpeboBanus K CpOKY OKazaHHs MyHHIMIIAIBLHON yCIIyr# (BEIOIHEHHUs paboThl).

3.1. YupexaeHnue NOMKHO MPeAOCTaBIATh MyHULMITAIBHBIE YCIyTH (paboThbl)
B CPOKH, YCTAHOBJICHHbIE JEHCTBYIOIIMMHU [TPAaBUIIaMU OKa3aHUS YCIYT (BBINOJHEHHUs
pabor).
4. TpeboBaHue K MaTepUaIbHO-TEXHUYECKOMY 00eCIeYeHHIO OKa3aHus

MYHULMIATBHON yeiayrd (paboTsl).



4.1. Jlnad KadeCTBEHHOTO OKa3aHWs MYHULMNAIBHOH YyCIyrd YupexaeHue
IOJKHO OBITH 000PY10BaHO:!

- npeaMeTaMu MeOesr (CTOJIbI, CTYJIbS | T.11.);

- cpeacTBaMu TEXHUYECKOTO OCHalleHHS, obecnedrnBarUMI
HaJUle’Kallee KaueCTBO BBIIOIHIeMbIX paboT.

4.2. YupexaeHue IODKHO OBITh OCHAIIEHO CIIEIYIOIIAMH TEXHHYECKHMHU
CpelCTBaMU:

- 3BYKOTEXHUYECKUM, CBETOTEXHUYECKUM U MY3bIKaJIbHBIM
obopynoBaHueMm;

- CLIEHHYECKH II0CTAHOBOYHBIM 000pPY/I0BAHHEM;

- KOMITBIOTEPHOH  TEXHHMKOH ¢  JIHLOEH3UOHHBIM  TPOTrPaMMHBIM
obecrieueHHeM, CpeACTBAMH  KOIIMPOBAHHS JOKYMEHTOB, IIPE3€HTAMOHHEIM
o0opyIOBaHUEM H T.J.;

- CpeICcTBaMH Tele(OHHOH U 3TeKTPOHHOM CBA3H,

- KaHIEIIPCKUMU NPUHAJIEKHOCTAMHU U OPTTEXHUKOM.

4.3. CnenmanbHoe 000pya0BaHIe JOIKHO HCIIOJB30BATHCS 110 HA3HAYEHUIO
B COOTBETCTBUM C TEXHHYECKOH JOKYMEHTalWeH, CcoJIepXkaTbCsi B HCIPaBHOM
COCTOSIHHH, TIOAJIEKATh CHCTEMAaTH4ECKOM IIPOBEPKe.

4.4. CocrosiHMe 3JIeKTPHYECKOr0 000pyIOBaHusl B YUPEKIEHHH ONpeNeseTcs

ITyTEM ITPOBCACHHUS BH3YaJIbHOI'O OCMOTpa, 3aME€POB CONMPOTHUBIICHUS U30/IA11UH U T.1.

4.5. Ilpu BbIONHEHHH pabOT B YUPEKAEHHH HMCIOIB3YIOTCH CIEMYIOLINE
HHCTPYKITHH:

1) MHCTPYKLIMH NepcoHana (10KHOCTHEIE HHCTPYKIIMK);

2) MHCTPYKIIMH 110 3KCILTyaTallu 000pya0BaHus (I1acopTa TEXHHKH);

3) MHCTPYKLMHU 110 OXpaHe TPYAa;

4) HHCTPYKIIMS O Mepax MOKapHOH 6e30MacHOCTH;

5) UHbIE UHCTPYKIIHH.

4.6. B cocras 5KCruTyaTallMOHHBIX JOKYMEHTOB Ha 000pyI0BaHUe, allaparypy,

HCITOJIb3yEMBIX IIPU BBINTOJIHEHHH MYHHIITUIIAJIBHBIX pa60T, BXOIST:
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1) Texnumueckme mnacmopra Ha UCII0JIb3yeMoe 00OpyOBaHME, BKITHOYAS
MHCTPYKIHH I10JIb30BaHHs Ha PYCCKOM SI3bIKE;

2) cepTU(HKATE COOTBETCTBUS Ha obopyoBanue (cepTaduKaTsl KadecTpa);

3) MHBEHTapHEIE OIHCH OCHOBHBIX CPE/ICTB;

4) HHbIE SKCIUTyaTallHOHHBIE JOKYMEHTHL.

4.7.  DKCIUTyaTallHOHHBIE  JOKYMEHTHl Ha o0opynoBaHue, TPUOOPEI
H anmapartypy JOJUDKHBI — CIOCOOCTBOBATH  OOECIEUEHUIO HX HOPMAJIBHOI'O
M 0e30macHoro  (yHKIHOHHPOBAHHS, OOCITY)XKMBaHHS M TOLIEpIKaHuUs
B pabOTOCIIOCOOHOM COCTOSHHH.

4.8. TexHuueckoe OCBH/IETEILCTBOBAHHE JOJDKHO IIPOBOOUTELCH
B YCTAaHOBJICHHBIC CPOKH C COCTAaBJICHHEM COOTBETCTBYIOLIHX JOKYMEHTOB.
TexHuyeckas mpoBepka, peMOHT u METPOJIOTHYECKHH KOHTPOIb OCYLIECTBIISIOTCS
OPraHH3allUAMH, HUMEIOLIMMH JIMLIEH3UI0 Ha JaHHBIA  BHJ IeATEIIbHOCTH,
Ha OCHOBaHUH JIOroBOpa ¢ YupekIeHHeM.

4.9. I'ocy napcTBeHHbIi (B ciryuae NPUHATHSA ) U HacTOAM CTaHIapThI JOIKHBI
COCTABJIATL HOPMATUBHYIO OCHOBY IPAKTHYECKO! paboThl YupeskieHus.

4.10. B Vupexpenun Heo6Xommmo OCYLIECTBIIATE IOCTOSIHHBIH INepecMoTp
AOKYMEHTOB, IIONPasyMEBAIOIINH BKIIOYEHHE B HHX HEOOXOMMMBIX H3MEHEeHMi
H U3BSATHE U3 O0OpallleH s yCTapeBIInX.

5. TpeboBanue k HH(OPMALIMOHHOMY 0OecIIeYeH IO noTpeduTeneit MyHHIUNATLHON

ycryru (pabotsr).

5.1. Vupexnenue o0s3aH0 CcBOeBpeMeHHO obecreunBaTh norpebureneit
Heo0X0IMMOIT U 10CcTOBEepHOI uH(popManueii 06 yciyrax 1 06ecrneunTs BO3MOKHOCTS
HX MPaBHJILHOTO BbIGOpA.

5.2. VYupexnuenwe 06s3aHO HOBECTH 10 CBEICHUSI TIOTpeOHTENnel cBoe
HAUMEHOBAHME M MeCTOHaxOxieHwe. Jlaunass wuHbOpManMsi JOMKHA OBITH
fIpelocTaBIeHa  MOOBIM  CIIOCOGOM, MpPeyCMOTPEHHBIM  3aKOHONATEIHCTBOM
Poccuiickoii Menepanmu u obecreunparonmm ee JIOCTYIIHOCTE /IS [TOTpeOuTENEH.

5.3.  Hndopmauus o  pesrenpHocTH KIyOHBIX  (opMHpOBaHHI
H  (OpMHPOBAaHHN  CaMOJEsTEILHOrO HAapoJIHOTO  TBOpPYECTBA B  paMKax

MYHHMIHUIIAIBHON paboThl JOIKHA COAEPIKATH CBEICHMUS:
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— HaMMeHOBaHHe YUpesKIeHHs, BLITOTHIIONIET0 My HHIUIIAIBHYTO pabory;

- pacrucaHye 3aHATHH M0 KpYy/KKaM;

- TesedoH JUIS CIIPaBOK M KOHCYJIBTAIHH.

5.4. MadopmupoBaHue noTpeduTeei oCyecTBIAETCS I0CPEACTBOM:

1) pasmemenus wuHGOpMaUMH O YUDEXKICHHH B HHGOPMALIHOHHO-
TeIeKOMMYHUKAIIHOHHOH ~ cetd  «VIHTepHEeT»,  Ha oUUHaTBPHOM  CaiTe
AJIMAHHCTpAIMK TOpozcKoro okpyra IIIEnkoBo 1 canTe YUpexaeHus,

2) nHGbOPMAITHOHHBIX CTEHIOB HETIOCPECTBEHHO B Y YPEIKACHUM,

3) omoBemeHHs nOTpebuTeneldl B CPENCTBAX MaCCOBOM UHpOpMaLHH,
Ha GaHHepaX, peKJIaMHbIX MHUTaX, aULIax 1 ap.;

4) mo tenedoHy;

5) IpH JIMYHOM [IOCEIIEHUH Y YPEeKICHUS.

5.5. IHQopMalys O AesATeNBHOCTH YUpPEeKXIeHHUs, O MNMOpANKe W MpaBuliiax
OKa3aHHMs MyHHIUIIATBHBIX YCIYT (BBIIOIHEHUs PaboT) 0OJIKHA OGHOBIATECA 1O MEpe
HEOOXOIMMOCTH.

6. TpeGOBaHHS K OPraHM3alMK y4eTa MHEHHS oTpeOuTeNnell My HUIIHIaTbHOU

yciryru (paboThl).

6.1. B VYupexneH#Hd OODKHA OBITH KHHIA OT3BIBOB H IpeIOKEHHUH,
mpefocTapiisieMas [OTPeOMTENsAM MYyHHIHUIAILHOH  YCIIyIH (pabotel) MmO MX
TpeOOBaHHUIO.

6.2. OT3BIBbL U [IPE/UIOKEHHs OTpeOHuTe el MyHUIMIATBHO] yCiyru (padoThi)
pEryJIsipHO paccMaTpPHBAIOTCS C MPUHITHEM COOTBETCTBYIOLIMX MEP.

6.3. PyxoBomuTeip YUpeKICHHSA HECET IEPCOHANbHYI0 OTBETCTBEHHOCTD
33  HeKayeCTBEHHOE IPEJOCTABIEHME MyHHUMIAIbHOM  yciayrd  (paborsi)
notpebutensiv, cobionenre TpeGoBaHui Hactosutero CraHzapra U ONpefelser
OCHOBHBIE HAMPABIICHHUs JEATEIbHOCTH YUPEK/ICHHS B 001aCTH COBEPIICHCTBOBAHHA
KauecTBa MPEeOCTABNISIEMOl MyHHIUITAILHON YCITyrH (paboTsl).

7. TpeboBaHHs K KaAPOBOMY COCTaBy, HEOOXOMUMOMY /ISl OKa3aHHs MyHHLIHMTIATbHOM
yerryry (BBINOMHeHUs paboTh), H K KBaJTU(HKALMK PaOOTHUKOB, obecreunBaroInX

oKa3aHHe MyHHIMNATbHOM yCIyrH (BBIIONTHEHHE PabOTHI).
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7.1. VYdpexzaeHue JODKHO pacrojiaraTb HEOOXOJMMBIM  KOJHYECTBOM
CIIELIHATIMCTOB, TPeOYEMBIM /15l OKa3aHUsl MYHHIIMIIATIBHON YCIIYTH B ITOJTHOM 00BeMe.

7.2. Inst paOOTHUKOB JOJDKHBI OBITh YTBEPIKICHBI JOKHOCTHBIE HHCTPYKIIHH,
yCTaHaBIMBAIOIIHe UX IIpaBa U 00A3aHHOCTH.

7.3. CoctaB mnepcoHasa ONpejesercs B COOTBETCTBHM CO IITATHBIM
pacrnucaHHeM, COOTBETCTBYIOIIEM THITY H BUIY Y UpeKIeHHS.

7.4. YpoBeHb Npo(ecCHOHATBHON KOMIIETEHTHOCTH PA0OTHUKOB YUpeKIeHHUs
JIOJKEH OBITH HEOOXOAMMBIM /ISl BO3JIOXKEHHBIX HA HUX 00S3aHHOCTEH.

7.5. B VupexaeHHH CO3JAIOTCS YCJIOBHS Ul TOBBILICHHS KBalu(MHKALUH
pabOTHUKOB YUpeKIeHHS.

7.6. Hapsny ¢ coorBercTBYIOLIeH KBaauduKanuei 1 npodeccHoHaIn3MOM BCe
pabOTHUKHM YUpeXIeHUs: NOJDKHBI 00JianaTh BHICOKAMH MOPAaJbHBIMH KaueCTBAMHU,
YyBCTBOM OTBETCTBEHHOCTH. [IpH OKa3zaHMM MyHUIMIIANBLHOW YCIYTrH (BBINOJIHEHHH
paboThl) pabOTHUKM YupesKIeHHs IO/DKHBI MPOSBIATH K IMOTPEOMTENsAM YCIyIHd
I'YMaHHOCTb M 100p0KeaTeIbHOCTb.

8. Ilopsanok moga4u, perucTpallu U pacCMOTPEHHMs 3Kajio0 Ha HEIOCTATOYHbIE
JOCTYITHOCTh U KaQY€CTBO MYHHIHIIAIILHON yCIyrd (paboTkl), Ha HeCOOTIOIeHHE

CTaH/J1apTa KayecTBa MyHUUMINIATbHOM yCiayru (paboTsl).

8.1. JKanoOpl Ha HapymeHue HacTosimiero CTaHmapra MOTPeOMTENSIMH MOTYT
HaNpaBIATBCS KaK HEMOCPEICTBEHHO B YUpeKIeHHe, NMPeAOCTaBIISIONIee YCIyIH
(pabotbr), Tak um B Komurer. JKamoGbl W 3asBleHHS HAa HEKAYEeCTBEHHOE
[PEIOCTAaBIEHHE MYHMUMNANBHBIX yciyr (pabor) mourexar oO0s3aTenbHOM
perucTpaniy B 3aBUCHMOCTH OT MeCTa MOCTYIUICHHS JKaT00BbI.

8.2. JKamoObl Ha oka3zaHue yciIyr (BEIONHEHHE paboT) ¢ HapyleHHEM
HacTosiiero CraHaapra JIO/KHBI OBITh PACCMOTPEHbI PYKOBOJHUTENIEM Y UpeXkIeHHs
nmbo npexacenarenem Komurera B 30-1HeBHBIM CPOK, a HX 3asBUTENIO IaH
IMCbMEHHBIH OTBET O NMPUHATHIX Mepax.

8.3. B 0coOBIX ciydasix pacCMOTPEHHE BOMPOCOB BBEIHOCHTCS Ha 3aceaaHue
9KCIEPTHOM KoMHccuu npu Komurere 1uist MpUHATHS Mep IO MOBBIMIEHHIO KayecTBa

MYHULMIIANBHBIX yeuyr (pabot). Ilpu moarBepikjaeHMH (akTa HeKadecTBEHHOI'O
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npenocTaBieHust yeayr (paboT) K pyKOBOAMTENO YUpeKIeHHs IPUMEHSAIOTCS MEDEI
B COOTBETCTBUH C JACHCTBYIOLIUM 3aKOHOIATEICTBOM.

9. TopsiIok KOHTPOJIA KayecTBa MyHUIUIIAIIBHON yCayry (padoTsl).

9.1. KoHTpouib 3a AeATEeIbHOCTEIO YUpekKAeHHUs OCYLIECTBIAETCS [10CPE/ICTBOM
NpoLeyp BHYTPEHHErO U BHEIIIHEr0 KOHTPOJIS.

9.2. OrtpacneBoii opraH AIMHHHCTpallMd Tropoickoro oxpyra Il[énkoso,
OTBETCTBEHHBIH 3a KayecTBO MyHUIMNanbHOH paborel — Komwurer mno Kyasrype
U Typu3My AJMHHHUCTpauuu ropojckoro okpyra Illénkoso (nanee — Komurer).

9.3. YupexxneHue JODKHO HMMETh JOKYMEHTAIBHO O(OPMIIEHHYIO CHCTEMY
KOHTPOJISI ~ JIeATENBHOCTH  CTPYKTYPHBIX  IOofpasfelieHMd ¥ pabOTHHKOB
110 BBINOJHEHHIO MyHHLMIIATBEHOH paboTel Ha HX cooTBeTcTBUEe CTaHmapTaM, ApyruM
HOPMAaTHUBHBEIM JOKyMeHTaM. CucreMa KOHTpOJs [OJKHA OXBAThIBATh OTallbl
MJIaHUPOBaHHUsA, paboTy ¢ noTpedutensMu, OopopMIIEHHE pe3yabTATOB KOHTPOIIS,
BBIPaOOTKY M peaiM3aliio MEPOIIPHUSTHI 10 YCTPAHEHHUIO BBIABJIEHHUS HEJOCTATKOB.

9.4. BHyTpeHHHI KOHTPOJIb NPOBOAUTCS PYKOBOJHMTEJIEM YUYpekJeHHs, ero
3aMeCTUTeIIMH. BHYTpeHHUI KOHTPOJIb MOpa3/esieTCs:

1) Ha Texkymuil KOHTPOIb, OCYIUECTBJISIEMbIH B TIPOLECCE BBIMOJHEHHS
MYHHLHUNAIBbHONH paboThl ¥ HaNpaBIeHHbIH Ha COONIIOEHHE U HCIIOIHEHHUE JTUIAMH,
BBIITOJIHSAIOUIMME MYHHIMIIANBHYIO pabory, mnonoxeHui Hacrosmero Cranapra
M HMHBIX HOPMAaTHBHBIX TIIPaBOBBIX aKTOB, YCTAHABJIMBAIOIIMX TpeOOBaHHS
K BBIMOJTHEHHIO MYHHIUNIAIBHON paboThl, a TAKKE 3a PUHATHEM UMH PELICHHIA;

2) Ha OmnepaTHBHBIH KOHTPONb (IO BBISBICHHBIM NPOOJIEMHEIM (akTam
¥ kanobaM, KacarolIMMCsl KaueCTBa BBIMOJIHAEMBIX paboT);

3) UTOroBBI KOHTPONIb (aHATHU3 AESTENBHOCTH YUPEKIAECHHUS 10 pe3yIbTaTaM
roaa).

9.5. DBbIABlIEHHBIE HENOCTATKH M0 OKa3aHHI) MYHHIMIAIBHBIX  YCHYT
(BBIMOTHEHMIO PadoOT) aHANM3UPYIOTCS 10 KAKAOMY COTPYIHHKY YUpeKIeHUS
C pacCMOTPEHHEM Ha KOMHUCCHSAX I10 C.Tl'y}KCGHOMy pacclieqOBaHHIO, C IIPHHATHEM MEP
K HX YCTPAaHCHHIO, BBIHECCHHEM AUCLHUIUTHHAPDHBIX WM  aJMUHUCTPATUBHBIX

B3BbICKaHU M (ECHH GyﬂeT YCTaHOBJICHa BMHA B HCKa4YCCTBCHHOM IIPEAOCTABJIEHHHU

yenyr(pabor)).
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9.6. Komurer ocymiecTBisier BHEIIHWM KOHTPOJbL 34 JIEATEIBHOCTHIO
Yupex/ieHus, B 4acTH COOIONEHMS KayecTBa OKa3aHWs MYHHMIMIAJIbHBIX YCIyT
(BbImONTHEHUS paboT):

1) myrem npoBeneHHs MOHMTOPHHIA OCHOBHBIX IOKaszaTeneidl pabGoThl
3a OIpeJieJICHHbIN IepUO;

2) aHanmu3a oOpallleHui 1 5kao0 rpax/iaH, NpoBeAeH#ue Mo Gaxram obpaieHus
CiIy’KeOHBIX paccIeIOBaHHN C IIPHBICYEHHEM COOTBETCTBYIOLIMX CIEIHAIHCTOB
110 BBISIBJICHHBIM HapyIIEHUsM;

3) IpOBeJeHUs. KOHTPOIBHBIX MEPONpPHATHH, B TOM YHCJIE NPOBEPKa KHHUIH
Kanod VYupexkJenus Ha npeaMer (uKcalMd B Heil jkano0 Ha KadecTBo pabor,
a TaKoke GaKT MPUHATHS Mep 110 JKaobam.

9.7. lna ouenku kayectBa M GeszomacHocTu pabor KomMuTeTOM HCMOIB3yeT
CIIeIyFOIHE OCHOBHBIE METO/1bl KOHTPOJIS:

1) BU3yaslbHBIH — NPOBEpKa COCTOSHUS Y UpekIeHHUS;

2) aHaTUTHYECKHH — NpOBEpKa HAIMYUs M CPOKOB NEHCTBHS 00A3aTeNbHBIX
JIOKyMEHTOB Ha BBINIOJIHEHHWE paboT, aHAM3 MPAaBHILHOCTH W CBOEBPEMEHHOCTH
3aII0JHEHHA JTHX JIOKYMEHTOB, IIPOBEpKa INPOQEeCCHOHAIBHOM KBaIH(pHKALNH
OOCIy)KMBAIOLIEr0  MEpPCOHANa,  OKAa3bIBAIOLIEr0  MYHUUMNANBHYI)  YCIYTy
U JIpyrue;

3) COUMONOTHYECKUH — OMPOC HITH HHTEPBBIOMPOBAHHUE N0TpeOUTENeH, OlleHKa
pe3yabTaToB Onpoca.

10. OTBETCTBEHHOCTD 32 KAYECTBO OKa3aHMs YCIyTH (BbINOIHEHHE paboThI).

10.1. Pabota YupexaeHus 10 BBHINOJIHEHHIO MYHHIMIAILHEIX paboT JOIDKHA
OBITE HalpaBleHa Ha MOJHOE YAOBIETBOPEHHE HyXkI MOTpeOHTeNeH, HermpephIBHOS
NOBBIIIEHHE KayecTBa pador.

10.2.  PyxoBomutenb VYdUpexJeHHss HeceT MOJHYK OTBETCTBEHHOCTB
3a cobmoenue Tpebopanuii Hactosuiero CTaHaapTa u onpeielsieT OCHOBHbIE IIeIH,
3a/1aqd M HallpaBJICHUS JESTEIbHOCTH YUpekIeHHUsl B 00JacTH COBEPIIEHCTBOBAHHUS

Ka4€CTBa BBIIIOJIHAEMBIX pa60T.
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10.3. Ilpukasom pyKkoBoauTeNs B YUpeKIEHHH NOKHBI OBITh HA3HAYEHDI
OTBETCTBEHHBIC JIMIA 3a KA4YECTBEHHOE BBIIIOJIHEHHE pPabOThl B COOTBETCTBHH
¢ HacTosammM CtaHmapTom.

10.4. PyxoBoauTens Yupexenus obs3an:

1) obecnednTs pasbsicHeHHe W J0BemeHHE Crannmapra 10 BCeX CTPYKTYpPHBIX
noapasaeneH i ¥ pabOTHUKOB YUpeKaeHHSL;

2) YeTKO ONpEIeNUTh MTOIHOMOYHS, OTBETCTBEHHOCTD M B3aMMOJIEIiCTBHE BCEro
ICpCOHANIa,  BBRIMOJHSIOLIEI0 MYHULMIANBHYIO pPabOTy M KOHTPONb KadecTsa
BBITIOJIHAEMBIX padoT;

3) opranu3oBaTh HHYOPMaLMOHHOE 0BecTieueH1e Ipoliecca BBINOIHEHHS paboT
B COOTBETCTBHU C TpeGoBaHusiMu CTaHapra;

4) obecrieunTs BHYTPeHHHIT KOHTPOIIB 3a COBTIONEHHEM Crangapra kayecTna;

5) obecnieunTh BBIPaGOTKY NMpenToKeHuii mo COBEPLIEHCTBOBAHHUIO npouenypbl
BBINOJTHEHHS paboT U HacTosmero Cranaapra.

11. Kpurepun onenku kadectsa ycuyru (paborsr).

I'1.1. Kpurepusamu oneHKH KadecTBa MyHHIMIATBHEIX paboT sBISFOTCS:

- OTKPBITBIA JOCTYI JJIS TI0JIb30BaTeleil K MH(OPMAIMH O MOPSIKE U CPOKax
BBITIOJIHEHUSI MYyHUIMITIANIBHBIX paborT;

- cobmonenre CraHaapTa BBITOIHEHHS MYHHIHIIATBHBIX paborT;

= CBOCBPEMEHHOCTD BBIIIOJIHCHHS MyHULUNAIBHBIX PaboT;

- YAOBJIETBOPEHHOCTH OTPEOHTENEH Ka4eCTBOM BBIMOIHEHHS PaGoT.

11.2. Kpurepusmu oneHkn kauecTsa MYHHIHTIIAIBHBIX pabor sBiseTcs

cobmonenue CTanzapTa BHIONHEHHS MYHHLIMTIATBHBIX padorT.
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12. [Toka3zarenu kauecTBa MyHULUIAIBHBIX YCIIYT.

Ne INMoka3zareab KauecTsa En. Onucanue roxasarens
' MYHHULHNATBHOMN yCIyTH M3MEPEeHHA
1 2 3 4

MyHuuunaisHas yeayra «Opranuszauus AesiTe1bHOCTH KyOHbIX (hopmupopanuii 1 popmupoBanuii
CaMO/esiTeJIbHOr0 HAPOJIHOI0 TBOPYECTBAY

1 2 3 4
JloJist Y9aCTHHKOR JIEKOPATHBHO-
NPHKIAIHBIX KPYIKKOB
Jos y4aCTHAKOB BOKAJIBHBIX H
XOPOBBIX KPYIKKOB Konmu4ecTBO y4acTHHKOB KIYOHBIX (QOPMHPOBAHHH
0 BUAY IO ONpee/IeHHOMY B sansTuit/Obmee
1. NpOLEHT e g R’ o

Jlons y4acTHHKOB
XOpeorpaduuecKuX KpyxKOB

JToJis yHaCTHHKOB TEATPAbHBIX
KPY’KKOB

KOJTHYECTBO YYaCTHHKOB KITyOHBIX
thopmuposanuii* 100%

MyuuuunanbHas yeayra «OpraHusanusi 0 npoBeieHHe MepOnpHATHID

,ﬂHHaMH Ka KOJIH4YecTBa Y4aCTHHKOB

NPOLEHT

Konmugectso Y4aCTHHKOB MepOl’lpHﬂTlfm B OTYETHOM
rogy/ Kona4aecTBo y4aCTHHKOB MEpPONPHATHIA B
npeamecTByioniem roay *100%

13. Iloka3arenu kadecTBa MyHHUIIUNIAIBHOM paboTHI.

Ne ITokaszaTens KadecTBa En. Onucanue nokasares
wn MYHHIHIATBHOH paboThl U3MEpeHHs
1 2 3 4

MynununnaabHas pabora «Oprauuzanus aesTeasHOCTH K1YOHBIX opMupoBaHHii H popmMHpoBaHMi
€amoJesiTe/IbHOro HApOAHOro TBOpYecTBa B ropoackom okpyre Illgnkoso MockoBckoii o6aacTin

JlHHaMHKa KOJIHYeCTBa KJIYOHBIX
(opMHpPOBaHHiT IO CPABHEHHIO C
NPOLLUIBIM FOIOM

ITpouent

KOJIMHECTBO KJIYOHBIX (JOPMHPOBaHHI B OTYUETHOM
(MHAHCOBOM roy/KOJIMYECTBO KIyOHBIX JOPMHUPOBAHMH
B MpeauecTByIomeM oT4€THOMY roay*100

Myuununansnas yeayra «Opranns

IroOpoacKoM OK

AllHS H NPOBeJeHHEe KYJIbTYPHO-MACCOBBIX MEPONPHATHII B
yre Hléaxkoso MockoBcKoii 001acTh»

OrcyTeTBHe Kanob

[Tpouent

OtcyteTBre kanob ot norpebureneii 100%
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