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B coorserctBuu ¢ Ilopsaxom (pOpMHpOBaHHUS MYHHLHIIANBHOTO 3aJlaHus
Ha OKa3aHHe MYHHUMNANbHBIX ycnyr (BbINOAHEHHe paboT) B  OTHOLIGHUH
MYHHLUHIANBHEIX YUpex[eHH# ropofckoro okpyra Il[gnkoBo u (uHAHCOBOrO
obecrieyeHnss  BBITIOJIHEHUS  MYHHIHIANBHOTO  3aJi@Hus,  YTBEPXKIEHHOTO
pacnopshxendeM KomuTera mo KyJbType W TypU3My AAMHHHCTPALHH TOPOJACKOro
okpyra lllgnkoso ot 25.12.2019 No 5426 w B Hensx IOBBEIUEHMS KauecTsa
BBIMOJIHEHHA MYHHUMIAIBHEIX YCuyr (paboT) B COOTBETCTBUM C MYHHIIHIANBHBIM
3aaHleM:

1. Yrteepants CraHpapThl KadecTBa OKa3aHHA MYHULMIANBHOH YCIyTH
«bubnuoreynoe, Oubnuorpaduieckoe H  HHPOPMAIHOHHOE  OGCHYXKHBAHHE
nonp3osarenel u  OubaMoTekH», MyHMUMDANbHOM yenyru «OpraHuzaius M
IIPOBENEHHE KYJBTYPHO-MAacCOBBIX MEPONPHSTHH», BBINOIHEHUs MYHHLHIANBHOH
paboTel «DopMHpPOBaHUE, YUET, U3yueHHe, obecneueHne GpU3UYECKOro COXpaHeHus U

fezonacHOCTH (POHAOB OWMONHOTEKH» H BBITOJHEHHd MYHHIUIANBHOH paboThI
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«Opranuzanus U TIPOBEACHHUE KYJIBTYPHO-MaCCOBLIX MEPOIIPUATHI»
MyHMLKIANBHEIM ~ OIOJUKETHBIM — YUPEXKAEHHEM KYJNbTYPBl T[OPOICKOro OKpyra
[LénkoBo «LL{gnmkoBckas ropoackas GrbnroTeKa.

2. [eiicTBuUE HACTOSIIIETO pacrnopsKeHUst pacnopocTpaHsIeTcs
Ha NpaBOOTHOLUEHU, Bo3Hukine ¢ 1 suBaps 2020 roga.

3. KoHTpons 3a uCHONHEHHEM HACTOALLErO pAacIOpKEHWI OCTaBILIO

33 cODOH.
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YTBEPXJIEH
Pacnopsxennem Komuteta
IO KYALTYPE H TYPH3IMY
AIMHHHUCTpALHA TOPOACKOFO

D0 T 0 17

Crasgapr kadecTBa

NpefocTaABAEHHS MYHHITHIAABHBIX YCIyr (BLINOJIHEHHS padoT)
«bubanoreuHoe, Oubanorpadpuyueckoe u undopMauHOHHOE 00CTYKHBAHHE
nojk3osareiei 6ubanorexn», «PopMHpPOBaHHE, YYET, H3yYeHUE, obecneueHne
@U3IAYECKOro coXpaneHus i 6ezonacnoctu Gonaos GHOITHOTEKRH
H «OpraHuzauHs 1 NpoBeJeHHEe KYIbTYPHO-MACCOBLIX MEPONIPHITHI
MyHHIHIANLHBIM 0100KeTHBIM YIPEKACHHEM KYJbTYPBI FOPOACKOro OKpyra
IHénrkoso «lénkoBekas ropoackas GHOJIHOTEKA»

1. Odmue nonoxeHusn

1.1.  CraHgaprT KadecTBa IIPEHOCTABNICHHS  MYHHIMITQILHON  YCAYTH
(BBITIONIHEHHA ~ MYHWIMNAIBHOH  paboThl)  MyHWUHNATBHBEIM  OHOJDKETHBIM
YUPEIKAECHHUEM KYNBTYphl ropoiackoro oxpyra Ilénkoso «lllénkoBckas ropoackas
bubnuotexa» paspaboTaH B LENSX UOBBILICHHS YAOBJIETBOPEHHOCTH NOTpebuTeNnei
MYyHMUHUNANBHON ycnyTH (paboTbl) H onpefenseT Ka4ecTBO NMPEHOCTABISHHUS YCHYTH
(BeinOJIHEHUS paboTHI).

1.2. Obnacts npumMenenus Craunapra:

Hactosmuii CrammapT pacnpocTpasHieTcs Ha MYHHUIHNAIBHBIE —YCIYTH
«bubnuoreunoe, Oubmmorpaduveckoe u uHOOPMALMOHHOE  OOCIYKHBaHHE
nosib3oBaTenel 6udbmuorexu» u «OpraHU3allyd U NPOBEAEHHE KYILTYPHO-MaCCOBBIX
MEpOIpHATHI» (Zanee — MyHHLHIIANbHBIE YCAYIH), NpeNOCTaBiseMbie HACEIEHHUIO
MyHuuunaneHeIM — OHOJDKETHEIM  YUPEXHAEHHEM KYJILTYPH TOPOJACKOTO OKpyra
[Ilgnxopo «lllg€nkoBckas UeHTpanbHas OUONMHOTEKa» M MYyHHUHMIIAJILHBIE PaGOTH
«DopMHUPOBAHME, Yy4eT, H3y4YeHHe, obecneueHue (PUIMUECKOTO COXPAHEHHUS
n OesomacHOCTH (oHIOB OubGMHOTEeKN», «OpranMusanus H NPOBEIEHHE KYJILTYPHO-
MaccOBBIX MEpONpPHATHH» (Oamee — MyHUUHNAIbHAA padoTa), BBINONHAEMbIE
MysununanbasiM - OIOZKETHBIM — YYPEXKAEHHMEM KYJbTYPhI TOPOACKOIG OKpyra
IlénkoBo «Il{€nxoBckan uenTpanbHas oubnuorekay (ganee - MBYK TI"OILI «LLII'G»,

Yupexnenue, 6uGnuoreka).



1.3. TepmuHbl 1 OfpeneneHuns, npaMeHseMble B HacTosmeM Cranaapre:

1) cTanAapT KauecTBa NPEAOCTABICHHS MyHHIMITANLHON YCITYTH U BLIIIONHEHHA
MYHHIMITAILHON paGoThl yCTaHaBNMBAeT OCHOBHBIE INapaMeTphl M TpeboBawws,
KOTOPbIM JO/KHA COOTBETCTBOBATH COBOKYIHOCTb XapaKTEPHMCTHK MYHHLMMANbHOH
yenyry (paGoThl), OnpeneaoLye ee cllocOOHOCTh YHAOBIETBOPATh YCTAHOBJICHHbBIE
WM npeanosiaraeMbie  norpeGHocTH  moTpebMTens B cepe  KyNbTYPHOro
¥ MHGOPMALIMOBHOr0 oDecredeHusl.

2) GIOIKETHRIE YCAYTH B cepe KyJILTYphl — MyHHIMIIANbHEIE ONOIHOTEe HbIE
yenyTu (nanee — GHGNHOTeUHbIE), OKa3EIBaEMbIe (PU3HUECKHAM ¥ IOPUIUYECKIM JTHLaM
(mamee — TONydyaTeNH  yYCNyr) OpraHaM¥  MECTHOrO  CaMOyTpaBlIeHHS,
MYHHLUHIANBHBIMH YUPEXKAEHMAMH W OGMONHOTEKAaMH 3a CueT CPeACTB Oromxera
roponckoro oxkpyra II1&nkoso;

3) BelONIHEHUE PAbOT oKasblBaeTcs B MHTepecax oOLIeCTBa 3a CHET CPEACTB
Oromxera ropoackoro oxkpyra Liénkoso.

1.4. TlpaBoBblE OCHOBaHMS M NPENOCTABIEHHA MYHWIMIIANBHOH YCIYTH
(BBLITIOJIHEHHA MYHHLMIIATLHON paboThI):

- paxpanckuit koaexc PoccHiickoil Penepainm;

- 3axoH Poccuiicxoii ®eneparmu ot 07.02.1992 Ne 2300-1 «O 3amute npas
notpeduTenei»;

- 3axon Poccuiickoii ®enepaumu ot 09.10.1992 Ne 3612-1 «OcHoBbl
3akoHoAarenscTBa Poccuiickoi Penepalyy o KyJLTYpen;

- denepanbHLIH 3aK0H OT 29.12.1994 Ne 78-D3 «O HnbnnoTeyHoM Aeie;

- MegepanbHbid 3ax0H 0T 29.12.1994 Ne 77-03 «O6 oba3aTeNMbHOM K3EMILIApE
OOKYMEHTOBY;

- Menepanppiii 3akod oT 06.10.2003 Ne 131-03 «O6 obwmx npyHLMIAX
OpraHH3aliMK MECTHOI'C caMoylipaBneHus B Poccuiickol @Denepauuu»;

- Mdepepansueiii 3akoH ot 02.05.2006 Ne 59-@3 «O nopanke paccMOTpeHHA
obpamennii rpaxaad Poccuiickoii ®enepaunu»;

- GepepansHbiii 3akoH ot 27.07.2010 Ne 210-03 «O6 opranusauuu

MMPeAoCTaBJIEHHA roCyJapCTBEHHBIX H MYHHIIUIIAIBHBIX YCIYT),



- 3axoH Poccuiickoit ®eneparuu ot 12.01.1996 Ne 7-03 «O HexoMMepUECKUX
OpraHu3alMsIx»;

- Pacnopsnxenne [Ipasutenscrsa Poccuiickoit Pepepanmu ot 17.12.2009  No
1993-p «O6 yTBepKIEHHH CBOJHOIO NEPEUHsl NEPBOOUEPENHBIX MYHHIIANAIbHBIX
H MYHHIHMIANBHBIX YCIYT, [IPEAOCTaBMIAEMBIX B JNEKTPOHHOM BHIEY;

- Pacniopsoxenne IlpasutensctBa Poccuiickoit ®emepanun or 25.04.2011
Ne 729-p «O6 yTBep>KAEHUH IepedHsl YCIYr, OKa3plBAeMBIX TOCYNapCTBEHHBIMH
H MYHHIHIIANBHBIMH YIPOKICHUSAMH H ApPYTHMH OpraHHU3alUsMH, B KOTOPBIX
pasMelllaeTcss TOCYAapCTBEHHOE 3afaHWe (3aKka3) MM MyHHUMIIANBHOE 3aJaHue
(3akazs), TIOATIeKAITHX BKJIIOUEHHIO B peecTphl roCcyIapCTBEHHBIX
HIIH MYHHIUNAIBHBIX YCHYE M IPEHOCTABNIEMBIX B 2IEKTPOHHOH (hopMey;

- 3akom Mockosckoit obmactm ot 03.12.2015 Ne 215/2015-03
«O 6ubmuoTeyHoM obCTyKMBaHUH HaceneHls MOCKOBCKO obaacTh»;

- TOCT 7.55-99 «Cucrtema cranzaproB no uHbopmauuu, 6H6IHOTEUHOMY
H u3gareiasckoMy neiry. OcHoBHbIe moyoskeHuD» oT 16.02.2000 Ne 39-cT;

- CanlluH 2.2.2/2.4.1340-03. CanurapHbie IpaBuia 1 HOpMEI. [ HTHEHHYECKHE
TpeboBaHMA K  [EPCOHANbHBLIM,  3JIEKTPOHHO-BBRIYHCIUTENBEHEIM — MalllHHaM
M  opraHuzanuu  paboTh, yTBepikAeHHble  [locraHornenuem  ['naBHOrO
rocyJaapcrBeHHOro canurapHoro spaga PO 03.06.2003 No 118;

- MHBIe HOpMaTHBHBIE TPaBOBbIe aKThi Poccuiickoit ®enepanyu, MockoBCKOH
obiacTi 1 MyHMLMNIAILHbIE IPAROBEIE aKThl ropoackoro okpyra ljénxoso.

1.5. OcnoBHbie (aKkTophl, BIHAIOLINE HA Ka4eCTBO [PEAOCTaBICHHS
OuOMMOTEUHEBIX YCIyT (paboT):

1) HanuvMe U coCTOsAHKE JOKYMEHTOB B OUOIHOTEKE;

2) ycnoBHa pa3MeneHus U pexuM pabotsl bubnuotexy;

3) HailM4Me CHEeLMAaNbHOr0 TEXHUHECKOro OCHALCHUA OHOMHOTEeKH;

4) yKOMIUIEKTOBAHHOCTh OubnuoTekn cneluanucTaMy 1 UX KBaTMpHKaLH;

5) HanuuMe TpeGOBaHMH K TEXHOJOrMH Oka3zaHus OHOMHOTe4YHOH YyCIyrH

B OHOJIHOTEKE;



6) Hanuuyue MHOOPMALMOHHOIO COMPOBOMKAEHHS AEATEILHOCTH OHONHOTEKH,
TIOpSAKa ¥ IPAaBUIT OKa3aHusd OHONHOTEUHBIX YCHYT;

7) Hanuude BHyTpeHHeH (coOcTBeHHOH) W BHeIHeH cHCTEM KOHTpOJA
3a JedTenbHOCTBIO Oubnuorexku, 3a cobiropeHueM KadecTBa (aKTHHECKH
IpenocTaBiaeMblX OUONHOTEUHBIX yeiyr TpeboBaHiAM HacTodlero Ctagaapra.

2. YenoBus okazaHusi 6HOIHOTEYHBIX yeayr (BoINOJIHEeHHS paboT).

2.1, YcnoBus npegocraBnenust OHOIMOTEIHBIX YCITYT.

2.1.1. Ceenenns 06 yemyre.,

2.1.1.1. HawmenoBanme ycnyru: «buOinotednoe, OubGnHOrpadrueckoe
¥ uHbopMaLMOHHOe  OOCITYy)KMBaHME  roNi3oBarenet M OWOSHOTEKH»
MyHnuuunaneHeIM — OIOJKETHBIM  yUYpeXKAeHHEM KyJIbTYpPhl TOPOACKOIO OKpyra
[ITénkoo «Illenxorckas ropoackas 6ubnuoTexa» (nanee — OubaMoOTEYHAS YCIyra).

2.1.1.2.  Copmepxanue (npeaMeT) yciyru — obecredyeHHe JOCTyna
K HHpOpMaLHK:

- NPEAOCTaBIEHHE NOKYMEHTOR (KHUT, MEPUONUKH, U3NAHNN Ha 3NEeKTPOHHLIX
HOCHTENAX) U3 OHOMHOTEeYHOro (pOHAA B peXxuMe aDOHEMEHTa HIH YHTANBHOTO 3aia;
B CTAIIMOHAPHBIX YCIIOBHAX, B CTPYKTYPHBIX NOZpasAeeHHsIX OubnnoTexy;

- Opraiu3aiusa cnpaBoyHo-6ubnuorpaduueckoro, HHGOPMALKOHHOTO U HHOIO
o0cy xuBaHus [TOCETUTENEH, B TOM YUC/E, BRIIOTHEHHE CIIPAaBOK C IIOMOLIBIO HOBBIX
UH(DOPMALMOHHEIX TEXHOMOTHIA;

- MPeAOCTaBIEHHE IOCTYIA K HHTEpHET-caiTaM ¥ HH()OPMALIHOHHEIM [TOpTaaM
OMOMHOTEKH;

2.1.1.3. ObbeM ycmyrH: onpenenseTcss KONMUYECTBOM MOceleHn  OHONINOTEK.
Enununa uaMepeHus: equHmMLa.

2.1.2. Ceenenus ob ycayre.

2.1.2.1 HaumeHoBanue yciayrud: «OpraHuzauusi M MpPOBEAEHHUE KyAbTYpPHO-
MaCcCOBbIX MEpPONPHATHI» MyHHIMNANLHEIM OIOKETHBIM YUPEXAEHUEM KYJAbTYphI
ropoackoro oxpyra Ill&€nxoso «IllenxoBckas ropoxickas Oubnuoteka» (nanee —

OubnuoTeyHas ycnyra).



2.1.2.2. CopepxaHue (mpeaAMeT) YCIYyTH — [pOBeleHHE KyNbTYpHO-
IIPOCBETHTENBLCKMX M HOCYrOBEIX MEPONPHMATHH W akimil (JIekTOpHH, (ecTHBAIH,
KOHKYPCBI, BBLICTABKH, IPE3CHTALHH, BCTPSYM C TBOPUECKUMH M OOINECTBEHHBIMH
IeaTessiMH, KOHbEepeHUH U T.4.).

2.1.1.3. Ob6bem yciayrd: oOIpemenieTcs  KOIMYECTBOM  YYACTHHKOB
MeponpHuaTHH. EnquHuia usmepeHus: eIMHHLA.

2.2. YcnoBus BHINOJHEHHS OUOMHOTEYHBIX paboT.

2.2.1. CeeneHnus o pabore.

2.2.1.1. HaumenoBauue paboThl: «@opMHpOBaHKE, YYET, H3YUYEHHE,
obecreueHHe (QHU3MIECKOr0 COXpaHeHHs W Oe3omacHOCTH (OHIOB OHOAHOTEKH»
MyHuUNHMIATEHBIM  GHOUKETHRIM — YUPEXCHEHHEM KYIBTYPhl TOPOLCKOr0 OKpyra
[I&nkoro «I{&nxoBckas ropoackas bubnuoTteka» (nanee — 6ubnuoreusad pabora).

2.2.1.2. Conepxanue (npeamer) paboTel — GopMHpOBaHHE, y4UeT, U3yHEHHE,
obecneyeHHe QU3HUECKOTO COXpaHeHUs U 6e30nacHOCTH (pOHA0B OMOIHOTEKH:

KOMIUIEKTOBaHHE (OHIOB JOKyMEHTaMH MO aKTyaibHBEIM Mpobiemam
B COOTBETCTBHH C NTOTPeOHOCTAMH NOJB30BaTEE;

obecriedeHye COXpaHHOCTH OHONMOTEUHBIX (OH/IOB;

OpraHM3alusi CcHpaBoyHO-OMONuMorpaduueckoro ammapara, B TOM YHcle
JNEKTPOHHBIX 6a3 NaHHBIX;

2.2.1.3. Obbem paboTel: ompenenseTcs KOJIHYECTBOM JOKYMeHTOB. EauHuia
M3MEpEeHHs: eNUHHLA.

2.2.2, Cseptenus o pabore.

2.2.2.1. HanmeHoBanue pabotel: «OpraHuzamus U NPoOBeieHHe KYJILTYpPHO-
MAaCCOBBIX MEPONPUATHH» MyHUUMIANBHBIM OMOKETHBIM YUPEKOCHHEM KY/bTYpbI
ropogckoro oxpyra Illgnxoso «lIlgnkorckas roponckas OuOnuoTexa» (manee —
oubnroreuHasn pabora).

2.2.2.2. Copepxanue (npegmer) paboThl — MOATNOTOBKA M IIPOBEIEHHE
KyJILTYPHO-TIPOCBETHTENILCKHX M JAOCYrOBbIX MEPOIPHATHH M akuuil (RNEeKTOpHH,
(decTHRAMH, KOHKYpPCHI, BBICTABKH, MpPE3€HTALMH, BCTPEYH C TBOPUYECKUMH

¥ 00IIECTBEHHBIMH ACATENAMH, KOH(DEPeHLHH K T.1.),



2.2.2.3. Q0pem paboTel: ompenensercs KOJHHYECTBOM  IPOBEAESHHBIX
MEpOTIpHsITHH. ENUHMIIA U3MEPEHUS: eIUHHLA.

2.3. JJoxyMeHTEI, perjlaMeHTHPYIOMKE AeITeALHOCTL OHOIHOTEKH.

2.3.1. OcHOBHbBIE HOKYMEHTBI, B COOTBETCTBHH C KOTOPbIMH (PYHKLUHOHUPYET
OubIHoTEKa:

1) Yerap MysnuunansHoro 6i0[IKeTHOro yIpeXAeHHs! KYIbTYPhI TOPOACKOro
okpyra ll[&nxoso «lllénkoBckas roponckas 6HOIHOTEKaY;

2) PykoBojcTRa, paBHNa, HHCTPYKLIMH, METOJIMKH, TONOXEHNS;

3) YuérHas noxkyMmeHTamus OHOGIHOTEYHBIX (POHAOB, SKCITyaTalHOHHBIE
IOKYMEHTEHI Ha 060pynoBaHue, IpuOOpL! U anmnapatypy 0M0nHOTeKH;

4) T'ocynapcTBeHHble (B cliyuae HX NPHHATHA) B MYyHHLIMIAIBHEIE CTAHAAPThI
B cthepe 6ubnuoreunsIx yeayr (paboT);

5) Ipukassl ¥ pacnopsKeHUs PYKOBOAUTENA OUONHOTEKH.

2.3.2, Ycras MBVYK 'Ol «II'G» sBnseTcs OCHOBHbIM OpraHM3alUOHHbIM
JOKYMEHTOM, PErIaMEHTHPYIOIIUM JESTEALHOCTL YUpexASHHUS U JO/DKEH BKJIOYATE
B cebsl creayrouie cBeAeHHS:

1) Obmme monoxeHns (HaMMEHOBaHHE M MECTONONIOKEHHE, FOPHIWUECKU
CTaTycC, OpraHy3alluOHHO-IIpaBoBas (hopma u ap.)

2) uenu, IpenMeT U BUAbI AEATEIbHOCTH OHOIMOTEKY;

3) opranusanus AesTeNbHOCTU U YIIPABIEHHE yUpeKAeHIeM;

4) uMy1IECTRO U (PHHAHCOBOE ODECIIeUeHHE YUPEKASHIUA;

5) peopranu3anus U JMKBUAALNSA YUPEXKAEHUS;

2.3.3. YcraB nomkeH ObITh YTBEPXKACH UCIIOIHUTENLHBIM OPTaHOM MECTHOrO
camOyTpaBlieHHs, 3aperucTpupoBaH B Mucnexuiun OenepalibHOM HAIOTOBO# CITyXObI.
Lienn neaTenbHOCTH OMONMOTEKH IOJKHBI COOTBETCTBOBATE ITONTHOMOYMSM OpraHa
MECTHOTO CaMOYIIpaBlieHH B cepe KyIBTYphI.

2.34. PykxoBoxcTBa, mpaBuia, METOAMKH,  NOJOXEHHA  HOJDKHbBI
perilaMeHTHPOBaTh IPOLECC NPEeNOCTABNCHHA yenyrs (paboThl), OIpeaensaTh METOAbI
HX NpeaocTraBneHHuA H KOHTpPOJA, a TaKXKeE [npenycMaTrpHuBarb MEPBI

COBEPLIEHCTROBAHUS paboThl OUOIHOTEKH.
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2.3.5. B OubnuoTeke HCIIONB3YIOTCHA CIEAYIOUHEe OCHOBHBIE PYKOBOJICTBA

W MpaBuna:

1) MyHMTIMTIaTbHBIE IPABOBbIC aKTH ropoackoro okpyra LLEnkoso;

2) KONNEKTHRHBIH JOrOBOD;

3) mpaBuna BHyTPEHHEro TPYILOBOTO PACIIOpAKa;

4) BHBIE PYKOBOJCTRA W MPAaBUIIA.

2.3.6. [Ipu oxazanuu ycuyr (paboT) B GUONHOTEKE HCIIONB3YIOTCSA CISLYIOLINE
HHCTPYKLHH:

1) HHCTPYKIMH NepcoHana (MOMMKHOCTHbIE HHCTPYKLIMH);

2) HHCTPYKIHH 10 3KCILTyaTanuy 000pyn0BaHus (TIaCIiopTa TEXHUKH);

3) HHCTPYKLMH 110 OXpaHe TPyAa;

4) HHCTPYKLMS O Mepax MoxapHoi 6e30M1aCHOCTH;

5) UHbIE MHCTPYKLIHH.

237. B cocrae yueTHO#l [goKymeHTaluH OuOIMOTedHBIX (OHIOB,
3KCONyaTallHOHHBIX HOKYMEHTOB Ha 000pyLOBaHHe, allapaTypy, HCIIOAb3yeMbIX TpH
OKa3aHuK OuONHOTETHBIX YCIYT, BXOAST:

1) uHBEHTapHBIE KHUTH;

2) KHUrM cCyMMapHOro yuera Ou0inoTeuHoro GoHaa;

3) TeXHUYECKME I[aclopra Ha HCIOAb3yeMoe 000pyAoBaHMe, BKIIOYas
WHCTPYKLIMH II0JIb30BATENS Ha PYCCKOM SI3bIKE;

4) cepTuUKATEI COOTBETCTBHSA Ha 060pynoBanue (cepTHhUKAThI Ka1eCTBa);

5) MHBEHTAPHBIE OITMCH OCHOBHBIX CPEICTE;

6) HHblE IOKYMEHTEHI.

2.3.8. OkcrulyaralluOHHble JOKYMEHTH Ha o00opynoBaHue, npubOpI
H annapatypy JOJDKHBI criocoOcTBoBaTh OOecmedeHHI0 HX  HOPMAJIBHOrO

u  OesomacHOro  (QYHKUMOHHpPORAHMS,  OOCIYKMBAaHHA H  IIOAACPXKAHMS

B paboToCcnocoOHOM COCTOSTHHH.

2.3.9. Texuuueckoe OCBUAETELCTBOBAHHE HOJIKHO HPOBOAHTHCS
B YCTAHOBJICHHBIE CPOKH C COCTaBJIEHHEM COOTBCTCTBYIOUIHMX JOKYMEHTOB.

Texumueckas [IPOBCPKA, PEMOHT H MeTponomqecmﬁ KOHTPOIIE OCYINECTBIISAIOTCA



OpraHu3auMaAMM, HMEMUMHY JIMLEH3MI0O Ha JaHHbIi BHJ  AEATENIbHOCTH,
Ha OCHOBAHHK JOTOBOpa ¢ OUONHOTEKOH.

2.3.10. TocynapcTBenHslit (B Ciiyuae NpHHATHA) M Hacroamuil CTaHaapTei
IOJDKHBI COCTABIIATh HOPMATUBHYIO OCHOBY NpakTHueckoil paboTsl 6ub1HOTEKH.

2.3.11. B 6ubnunorexe He0OXOIHMO OCYLIECTBJISITH HMOCTOSHHMIM MEPECMOTP
JOKYMEHTOB, MOAPa3yMeBalOUMi BKIIOYEHHE B HHUX HEOOXONHMBIX W3MEHEHUH
¥ U3bATHE U3 O0pallleHys ycTapeBIIHX.

2.4. YcinoBus pasMEIleHUs 1 pexXuM paboTsl OHOMHOTEKH.

2.4.1. bubmuoTteka gomKHa OBITh pa3MelneHa B CIel{abHO [IpeIHa3HAYeHHOM
3nanuy (TOMEIIEHHH), JOCTYNHOM IJIS mosydareneit ycmyr. bubnnorexka moibKHA
pasMeLIaThCa B NpefeNax TeEPPUTOPHanbHOM JOCTYIHOCTH A NoydyaTeneii yelnyri.

2.4.2. Tlnomazns, 3aHuMMaeMas OuOMHOTEKOH, MOOJDKHA o0OecHeyYHBaTh
pasMelieHse pabOTHUKOB W IosiyuyaTenel OHONHOTEYHBIX YCHYT B COOTBETCTBUH
C CaHUTApHBRIMU M CTPOUTENLHBIMH HOPMaMH U [IpaBHJIaMHU.

24.3. B 3pgannu OWONMOTEKH HNOIMKHBI OBITH NMPEeXyCMOTPEHBI CAEHYIOIIHE
TIOMEIIeHHUS:

- OCHOBHEIE [TOMeIeHHs (a00HeMEeHTE, YU TalbHEIE 3aJTbl, KHHTOXPaHHITHINA);

~ IOTIOJIHUTENBHBIE TOMEIIEHU (TyaneTHble KOMHATEI, HHbIE [IOMELIEHUS ).

2.4.4.1]lo pasmepaM M COCTOSHMIO MOMELISHHS JJOJKHBI OTBeYaTh TPEOOBaHUAM
CAHUTApPHBLIX HOPM M MpaBUN 6e30macHOCTH TpYyAa, NPaBWI NPOTHBONMXAPHOH
OesonmacHocTH W OBITH 3AlIMINEHBI OT BO3AEHCTBMS pa3lMUYHBEIX (aKTOPOB,
OTPHULATENBHO BIHAIOUIMX Ha 3/l0pOBhE MEpcoHala M HaceleHHS M Ha KadecTBO
npepocTapiiseMbix yoiIyr (pabot) (TIOBBIIIEHHAA TeMIlepaTypa BO3AyXa, BIaKHOCTb
BO3[yXa, 3aIlbIJICHHOCTE, 3aIPA3HEHHOCTD, IYyM, BUOpaLHs U T.IL.).

2.4.5. PexxuMm pabotsl OubIHOTEKH ONpeacIeTess NOKyMEHTaMH YUpexKaeHus
(npaBuiaMu BHYTPEHHETO TPYAOBOIO PaclopsaKa).

2.4.6. IlpenocraBnenue yenyru (paboTer) MPOU3BOIMTCS:

- HE MCHEC MIATH ,[lHeﬁ B HEACIIIO,

- He MeHee 8§ 4acoB B JleHb 0e3 nepepbiBa Ha 00es.



2.4.7. TlpoBeneHue caHUTApHOTO OOCHYKMBaHUs MOMEINEHHMS He MAOJKHO
3aHUMAaTh O0Jiee OMHOTO AHA B MECSLL

2.4.8. bubnuoreka, npegocTapinAiomas yeiryry (paboty), nomxHa obecrieyuTsb
cobioeHe 00IIeCTBEHHOIO FOpsaKa B 3aHHH (IOMEILEHHHU).

2.5. TexHuveckoe ocHaileHne 6ubnuorexy.

2.5.1. Ona pasmemeHus pecypcoB M OpraHU3aluH I[POHM3BOACTBEHHBIX
npolieccoB OubaKoTEKA JoMKHA GBITH 000pyA0BaHA:

- IpeaMeTaMH OnOIHOTeYHOM MebenH (cTennaxu, BUTPHHEI, Ka(eapsl, CTOJbI,
CTYNBA U T.J.);

- CpeICTBaMH TEeXHMYECKOTrO OCHALIEHHS, 0DecleyHBalOIINMHE HalJiexallee
Ka4eCTBO IIPEOCTABIIACMbIX YCIIYT;

- KoMbpopTHOH Mebenbio: Markas Medeilb, JeTCKUE YIONKH, UTPOBbIE 30HBbI.

2.5.2. bubnuorexka momxHa OBITh OCHAIEHBI CHEOYIOIIMMH TEXHHYECKUMH
CpeACTBAMMU:

- U KOTTHPOBAHUS ¥ THPKHUPOBAHUS JOKYMEHTOB;

- 11 00paboTKH M 3allUTEl JOKYMEHTOB;

- Uil OpTraHu3ailyy nponecca OMOIHOTEYHOTO 0OCTY ) KUBaHH;

- Teqe-, ayAuo-, BUACoalnapaTypo, Npe3eHTalHOHHONH TEXHUKOH;

- CPelICTBAMH CBS3H;

- KaHUENAPCKUMHY MTPHHAJJIEKHOCTAMH H OPITEXHHKOIH;

- CpeNCTBAaMH aBTOMATH3allul OUOIMOTEUHBIX TPOLIECCOB;

- [IePCOHAIIEHBIMH KOMITBIOTEPAMH.

2.5.3. He mMeHee MONOBUHBI MEpCOHANBHBIX KOMIBIOTEPOB [OODKHBI OBITH
MOAKIIIOYEHB] K HH(OPMALIMOHHO-TENEKOMMYHHUKAITHOHHOM ceTn «HTEpHeT».

2.5.4. CrnenyansHoe 00OpYHOBaHME HCIOAb3YETCS CTPOTO IO HAa3HaYEHHIO,
COAEPXKUTCS B TEXHHMYECKH HCIpaBHOM cocTosHuu. HeucnpabHoe ofopynoBaHue

3aMCHACTCH HITH PEMOHTHPYCTCA.

2.5.5. B 6ubnuoTexe HOJKHBI OBITh JOCTYNHBl YCIYTH SIEKTPOHHON MOYTHI.

CaiT 6HOIHOTEKY HOJDKEH NMOAACPKUBATHCSA B aKTYATLHOM PEXKHME.



2.5.6. Jna Hyxn noceruTtesiiedr B OubnuoTexe YCTaHOBIEHHI M HAXOAATCA
B COCTOSHWM, [PHIFONHOM IS SKCIUIyaTaliH, KONHUPOBANbHO-MHOXHTENRHAS
TeXHHKa, IIPUHTEPBI, CKAHEPHI,

2.5.7. CocTosHHE dIEKTpHYeCKOro obopyioBanud B OubnuoTeKe onpeaeseTcs
IIyTeM MPOBEAECHHS BU3YalbHOI0 OCMOTPA, 32aMEPOB CONPOTHUBACHHUS H3OIALMHU H T.A.

2.6. Y KOMIUIEKTOBAHHOCTh OMONMOTEKH KaipaMy 1 UX KBaliU(pHKaLHsL.

2.6.1. bubnuorexa pomKHA pacrionaraTb HEOOXOAUMBIM KOJHYECTBOM
CIIEHUAMCTOB, TpeOyeMbIM IS OKa3aHus yenyr (paboT) B HoxHOM oObeMe.

2.6.2. Inst paboTHHKOB JOJOKHEI OBITE YTBEPXKAESHEI AOJDKHOCTHEBIE HHCTPYKLIUH,
yCTaHaBJIMBAIOIIHE WX NpaBa U 0043aHHOCTH.

2.6.3. CocraB IepcoHana OIpEAENAeTCS B COOTBETCTBMU CO IUTATHBIM
pacnucaHueM, COOTBETCTBYIOLIEM THITY M BULY OHONHOTEKH.

2.64. VYpoeus nNpodecCHOHANBHON KOMIETEHTHOCTH OHOIHOTEHHBIX
paboTHHUKOB JOMKEH ObITH HEODOXOAMMBIM JJISl BO3JIOKEHHBIX HA HUX 00SI3aHHOCTEH.
HeobxomuMo Ha HOCTOSHHOW OCHOBE IOBBIIIATH YPOBEHH KBANH(QMKALIHH
OHOMHOTEUHBIX PabOTHHKOB.

2.6.5. bubnuoTeuHble paGOTHUKH YUIpexKZEeHHS HE pexe OJHOTO pasa B IIATh JieT
APOXOJSIT aTTeCTAllM:O B MOpsAKe, ycTaHOBJIeHHOM [lono)keHueM 00 aTTecTallMH
paboTHUKOB, yTBepxkIaemoMm [upexTopoM OHMOIHOTEKH M  COIIACOBAHHOM
¢ AaMMHMCTpauuei ropoackoro okpyra Hlgnkogo.

2.6.6. Hapsany c cooTseTcTRyMOLEeH KBaiudukauueidl U NpoQeccHoHanu3MoM
BCe paboTHHKHM OUONHOTEKH NOJKHEI 00IafaTh BEICOKMMH MOPANBHEIME Ka4eCTBAMH,
TyBCTBOM OTBETCTBEHHOCTH. IIpH OKazaHMHW MYHHIMITANBHBIX YCIyr pabOTHHKH
OubIMOTEKH  HOMKHBI  [POSBIATE K  IOJNYYaTeasaM YCIYTH  T[yMAHHOCTh
1 10OpoKenaTensHOCTb.

2.7.TpeboBaHHts K TEXHONOTHH OKa3aHMs OHOIHOTEUHbIX yenyr (pabor).

2.7.1. Kaxxzpl#i rpaxIaHuH He3aBHCHUMO OT I0Jia, BO3PACTA, HAIMOHANLHOCTH,
HMYINECTBECHHOI0O M AOMMHOCTHOI'O IMHOJIOXKEHHS, MeCTa KHUTEHILCTEBa, OTHOLUCHHS

K pejIiruy, yoexaeHui, MpHHalIe)KHOCTH K 00IIeCTEEHHBIM 00be IHHEHHSM, 2 TaKXKe
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NPyrEX OGCTOATENBCTB MOXET CTaTh IOTpeOuTeneM MyHHLUNANBHOH yCITyrd
(paGoTsl).

2.7.2. Hcaepnsiaroluuii NepedeHb JIOKYMEHTOB, HeoOX0IUMBIX
AL TIPEHROCTABNIEHHS MyHULMIIANBHON YCIYTH.

IIpy obpawenuu 3a [ONy4YeHHEM MYHMUMNAJIBHOM YCIOyTH 3adBHTENDb
[IpeACTABIsSET HacropT rpaxaannHa Poccuniickoit ®enepauuu, BOSHHbIA GUIET M
HHOM OdULHaNBHBIH JOKYMEHT, coaepxaumii Gororpaduio, ceenenus o amuiny,
HUMEHH, OTYeCTBe, MecTe peructpauud. llomp3osareny, HE NOCTHIIIHE 14 nerT,
PETHCTPUPYIOTCS HAa OCHOBaHWK CBHIETENLCTB O POMCACHHH, MPENOCTaBICHHBIX HX
POAMTENIMH HITH HHEIMH 3aKOHHBIMH TIPEICTaBHTEIISIMH.

2.7.3. OcHOBaHMIMHM I OTKAa3a B IPHEME AOKYMEHTOB, HEOOXONMMbIX AiJis
NpeIOCTABIEHHS MyHULUNAILHON YCIYTH, ABJSIOTCA:

- [IPeCTABNIEHHEIE 3aBUTE/IEM JJOKYMEHTbI HE COOTBETCTBYIOT YCTAHOBJICHHBIM
TpeGoBaHUAM;

- He TIpEACTaBNICH JOKYMEHT, TpeOyeMblil HACTOSILITUM CTaHAAPTOM;

- B TIPE[CTABJICHHLIX 3asdBHUTENEM JOKYMEHTAX COMEPXKaTCs TIPOTHBOPEYHBLIC
CBEJICHHUS.

2.74. Tlepeuenr oOCHOBaHMH [l  IIPUOCTAHOBJCHHA HIH  OTKasa
B IPEAOCTABIEHUH MyHHULMIIAILHON YCIAYTH

OCHOBaHHAMH JJI OTKAa3a B MNPEJOCTABNEHHM MyHMUMIANBHOH YCIYrH
SABJISIOTCS!: - TTOJB30BaTe b HApYLUN [IpaBuna nons30BaHus 6HOAHOTEKOH;

- HaX0XKIECHHKE [ONIL30BATENS B COCTOSHUM AJKOTONLHOI'O HIIH HAPKOTHIECKOTO
OMBAHEHUS;

- ofpalueHue COIEPKHUT HEIleH3YPHbIe, 100 OCKOpOMTENbHbIE BBIPAKEHHA,
Yrposkl JKH3HM, 3XOPOBBI0 M HMMYIIECTBY AO/DKHOCTHBIX JIMH, a TaKiKe YICHOB
X ceMeH;

- OTCYTCTBHE 3alpalluBaecMoi HHOOPMalKH, TUO0 MTUTEpaTyphl.

2.7.5. B 3aBMCHUMOCTH OT BHOa OUOJHOTEYHBIX YCHyr HpexyCMaTpHBAETCS
o6s3aTeNbHoe 00ecIeueHe 6e30acHOCTH M OXpaHkl NPaRoIopaaKa, obecnedeHne

NPOTHBONOXKapHO# 6e30MaCHOCTH H OXPaHBI 3M0POBLS MOTydaTelneil yeuyT.
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2.8. MndopMalioHHOe CONPOBOXACHHE JEATENLHOCTH OUOIHOTeKH.

2.8.1. ViudopMalroHHOE COMPOBOXK/IECHUE ACATENHFHOCTY OUOIHOTEKH OMKHO
OBITH JOCTYIIHO NTONYYaTeNsIM YCIYT.

2.8.2. Bubnuorexa 00s3aHA HOBECTH IO CBEJEHUS IIONydaTeleH yCIyT CBOE
HAaMEHOBAHME M MECTOHaxocaeHHe. Jlauwas wuHpopMmanus JoDKHA OBITH
IpeAoCTaBlieHa JIFOOBIM  CIOCOOO0M, IIPEAYCMOTPEHHBIM — 3aKOHOJATeNIECTBOM
Poccutickoit Denepanuu ¥ obecreuyBaoUM €€ NOCTYIHOCT IJIA TOJTyaaTenei
YCITYTH.

2.8.3. UudopmMupoBanue noiyareinel OHOIMOTETHEIX YCIYT OCYINECTBIACTCA
TIOCPEACTBOM: |

1) pasmemenus uHpopManup o OMOIMOTEKE, O IPENOCTABISEMEIX YCIYyTaXx,
B MH(pOPMAITMOHHO-TENEKOMMYHHMKAIHOHHON ceTH «IIHTepHeT» Ha OGQHIMANBHOM
caliTe AIMEHHCTpaHU ropoackoro okpyra Ll&nxoso;

2) HHGOPMAIMOHHEIX CTEHAOB HEIOCPENCTBEHHO B HOMEIIEHVH OMONHOTEKH,;

3) omoBelIeHMs MMOgydaTeNeii OMONMOTEMHBIK YCIYT B CPEACTBAX MAcCOBOX
rHbOpPMAIIHH, Ha OaHHepax, PeKIaMHBIX IHTaX, adHmax 1 Ap.

2.8.4. MudopMauus o AeATENBHOCTH OHONHOTEKW, O HOpSAKe ¥ INpaBUIax
IIPEIOCTABNIEHHS YCIYT NOJDKHA OOHOBIATHCS 110 Mepe HeoOXOAUMOCTH, HO HE Pexe
4eM pas B Iofl.

2.9. KOHTpOJIb 32 AeATeIbHOCTRI0 OUOIHOTEKH.

2.9.1. KonTpoas 32 HeqTeNbHOCTHI0 OHONMMOTEKH OCYIECTBIIASTCA HOCPEICTBOM
HIPOLIEAYP BHYTPEHHETO W BHEITHETO KOHTPOILS.

2.9.2. bubnuotreka JO/DKHA MMETh HOKYMEHTAIRHO O(OPMICHHYIO CHCTEMY
KOHTPOJIS JESATENbHOCTH CTPYKTYPHBIX MOJpa3fiefieHui 1 paboTHHKOB 110 OKA3aHHIO
MyHHLHIABHOH yenyrd (paboTel) Ha HX COOTBETCIBHE CTaHIapTaM, [IPYTHM
HOPMAaTHBHBIM JOKyMeHTaM. CHcTeMa KOHTPOJ JOJDKHA OXBaThIBATH OTAailkbl
IUIAaHHUPOBaHus, paboTy ¢ noTpeduTeNsaIMH, ohOpMIIeHHE Ppe3yNbTATOB KOHTPOILL,

BBIP&60TK}’ H pCaln3atHIO MepOHpHSITHfI 10 YCTPAHEHHUIO BHLABICHU HeIOCTaTKOBRB.
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2.9.3. BuyTpeHHHI KOHTpOAL NpoBoautca [upexropom OMONMHOTEKH M €ro
3aMeCTUTENAMH. BHYTpeHHUH KOHTPOMDL MOAPashenicTCs:

1) ma omepaTuBHBI KOHTPOMbL (O BBIIBIEHHBIM INPOOIEMHBIM (QaKTam
H xanobaM, KacarolMMCa KauecTBa IpefoCcTaBaeH s yCeayr);

2) KOHTPOJIb MEPONIPUATHH (aHATK3 M OLEHKa [POBEAECHHOTO MEPOIIPHATHSL);

3) WTOroBBIH KOHTPOJIL (AHANU3 AEATENLHOCTH YUPEXAEHHS 110 Pe3yNbTaTam
roja).

2.9.4. BoigBieHHBIE HEJOCTATKH M0 OKA3aHMIO OHOIHOTETHBIX yeuyr (paboT)
aHAIM3UPYIOTCS I1I0 KaXAOMY COTPYNHHMKY OHONHOTEKM C pacCMOTPEHHEM Ha
KOMMCCHSIX IO CITy)XeOHOMY paccie[JOBaHHIO, C IIPHHATHEM Mep K UX YCTPaHEHHIO,
BbIHECEHHEM AHUCIHIUIMHADHBIX MM aMHUHHCTPATHUBHBIX B3blcKaHMH (ecnu Oyner
YCTaHOBJIEHA BHHA B HEKa4eCTBEHHOM IPEJOCTABIEHHH YCIyT (BhIIONHEHHH PadoT)).

2.9.5. Komurer no KyJasType U TYpu3My AIMUHHCTpPAIUMKH MOPOACKOTO OKpyra
HI€nkoBo ocyiecTBIseT BHELIHHH KOHTPOJb 32 AeSITeNbHOCTHI0 OHBIHOTEKH, B UaCTH
cobmoaenns kadecTsa OUGIHNOTEYHBIX YCIyT (BRIMOAHEHHS paboT):

1) nyrem 1ipoBedeHHMS MOHHTOPHHTAZ OCHOBHBIX IIOKasaresieil paboTel
3a ONpeAeNICHHLIH NTEPHOL;

2) ananusa obparieHnit 1 xxanob rpaxaaH, npopefesye 1o (paxram obpaieHus
CllykeOHBIX pacciiefoBaHMil C IpUBIEYEHMEM COOTBETCTBYIOIIMX CIIELIMAIHCTOB
110 BBISBACHHLIM HapYLIEHUAM,;

3) mpoBeneHHUs KOHTPOJBHBIX MEPONPHITHH, B TOM HMCIE NPOBEPKA KHHUIU
kano® 6ubnuoTeky Ha MpeaMeT (PHKCALlK B Helt xanob Ha KadecTBO yCIyT, a TakxkKe
(hakT NPUHSTHUSA Mep IO xKanodam.

2.9.6. ns oueHku kavecTBa H 6e3zomacHoCcTH yenyr KoMUTETOM IO KyJnbType
H TypU3My AZMHHHCTpaLUH ropoackoro okpyra II€nkoBo HCIIONb3YET CNEAYIOLINE
OCHOBHBIE METOJBI KOHTPOJIS:

1) BH3yanbHBIH — NpOBEPKA COCTOSHUS OHOIHOTEKH;

2) ananuTHYeCKHH — [pPOBepKa HaNIUYUMs W CPOKOB AeHCTBHA 006s3aTeNbHBIX

JOKYMCHTOB Ha NPENOCTABICHHE YCIYT, aHaJIu3 NMPaBHIBHOCTH H CBOCBPCMCHHOCTH
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3aMOJHEHUs 3THX HOKYMEHTOB, NpoBepka IpodeccHoHaNbHOM KBanu(pUKalHH
o6CITy)KHBAIOINETO TIepCcoHalla, OKa3BIBAIOLIErO YCIYTH M APYTHE;

3) skcnepTHEIH — onpoc paOoTHUKOB OHOMHOTEKH H APYTHX JIMI O COCTOSHHH
KavecTBa U 6e30MacHOCTH YCHYT, OlIeHKa Pe3yJbTaTOB ONIpoca;

4) CONHONOTHYECKUI — OIPOC HIM HMHTEPBLIOMpPOBaHUE MoIydaTeled yciyr,
OLIEHKa pe3yNbTaTOB OIpoca.

2.9.8. Xanobp Ha napymenue Hactoswero CraHgapTa MmofydarelsiM#i YCIyr
MOIYT HAMpaBIATHCH KaK HEMOCPEACTBEHHO B OHONHOTEKY, NpelOCTaBJIAIOLIYIO
YCIyrH, Tak W B AOMHHHCTpauuio ropoackoro oxpyra IHgEmkoso. XKamo6bi
H 3asABJICHHA Ha HEKaYeCTBEHHOE MpeAocTaBieHue OHOIHOTETHBIX YCIyT MOIexar
0053aTeNbHOM PerucTpaliy B 3aBUCUMOCTH OT MECTa [OCTYINIEHHS xKanoOkl.

2.9.9. Xanobpl Ha mOpeNoCTaBlIeHHE YCIYr € HapyLIeHHEM HACTOAIIETO
Cranmapra pmomxHbl OBITH pAacCMOTpPEHBl pYKOBOJUTENEeM OuGnuoTeku nubo
npeacenareneM Komurtera mo KynbType M TYPU3MY ANMHHHCTPALMU TOPOJCKOrO
oxpyra Ili€nxoso B 30-mHeBHBIN CpOK, a WX 3asABHTENIO HaH ITHCHMEHHBIH OTBET
0 NPUHATHIX Mepax.

2.9.10. B ocofbIx cirydasx paccMOTpeHue BONPOCOB BBIHOCHTCS HA 3acelaHHe
KoMuCCHH NpH KOMHTETE 1O KYJbTYPE M TypuzMy AJMHHHUCTpPAIMHU TOPOACKOro
oxpyra II1EnKoBo AT MPHHATHS MEP 110 IOBBIILEHHIO KaueCcTBa OUOIMOTEYHBIX YCIIYT.
Ilpu nonTBepXAeHHH (hakTa HexayecTBEHHOrO MPENOCTaBIeHus YCIyT K JIupekTopy
OubnNuoTeKn  NPUMEHSAIOTC  Mepbl B COOTBETCTBHM C  JEHCTBYIOLUIMM
3aKOHOaTelbCTBOM.

2.10.  OTBeTCTBEHHOCTL 3a  KadecTBO  oOkasaHug yoryr  (pabor),
IpenocTaBiAeMblx OUOIHOTEKOIH.

2.10.1. Pabora 6uOnMOTEKM 10 IMPEAOCTABICHUI0 OHONMOTEYHBIX YCAYT
(BbIIONIHEHMIO paboT) NO/KHa ObITh HApaBiICHA HA IMOJHOE YAOBJIETBOPEHUE HYMI
nosryyatene yciyr (pabot), HenpeprIBHOE [IOBBINIEHHE KauecTBa yeiyr (pabor).

2.10.2. JupexTop 6uGMHOTEKH HECET MOJHYIO OTBETCTBEHHOCTE 34 COOMIOAeH e

'rpe6013a1-mi’1 HaCTOoAINETO C'ral-mapTa H OIpecacniacT OCHOBHEBIE IICNTH, 3adauH
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1 HATpaBIEHH JeATENbHOCTH OubNMoTeKkr B 00J1aCTH COBEPIICHCTBOBAHKS Ka1eCcTBa
NPENOCTABNAEMBIX YCIyT (BBITTONHAEMEIX paborT).

2.10.3. Tlpukazom [upexTopa B OnONHOTEKE JOMKHBEI OBITH HAa3HAYEHEI
OTBETCTBEHHbIE JIMI[A 334 Ka4yeCTBEHHOE OKasaHHe YCIyr (BhlOIHeHHe paboT)
MONyY4TEeNAM YCIAyr B COOTBETCTBMM ¢ HacTtosmuM CTaHZapTOM, a TaKKe
copmupoBaHa cnyxba KOHTPOJA 3a KAYecTBOM NPeNoCTaBleHHs OHONMHOTEUHBIX
yenyr (BeirnosiHeHHeM paboT) B cooTBeTCTBUHU ¢ HacTosuuM CTanaapTom.

2.10.4. NupekTtop 6UONHOTEKH 0043aH:

1) ofecrieunTs pasesacHeHue M Aoexenue CraHgapTa O BceX CTPYKTYPHEIX
noApaszieieHuit 1 paGoTHHKOB OUOITHOTEKH,

2) 4eTKO OlIpeAenuTh MOTHOMOUHS, OTBETCTBEHHOCTD U B32UMOJAECHCTBHE BCETO
nepcoHana, OCYIUECTBILIOIIEro IpefocTaBlieHHe ycnyr (BblnonHeHHe paboT)
Y KOHTPOJIb Ka4eCTBa NPEAOCTABNAEMbIX YCIYT (BBITOJHAEMBIX paboT);

3) opraHu3oBaTh HHGMOpMalMOHHOE obeclieueHHe NpoLEcca OKA3aHUS YCIyT
(BEIMONIHEHKS PabOT) B COOTBETCTBHHU ¢ TpeGoBanmsaMu CTaHaapTa;

4) obecreyuTs BHYTPEHHUH KOHTPONE 3a cobmoaenneM CTaHAApTa Ka4eCTBa;

5) obecnieuuTh BEIpAOOTKY NPEIUTOKEHHE 10 COBEPIISHCTROBAHHMIO IPOLIEAYPEI
OKa3aH#s ycIyr (BeloNHEHHA paboT) u Hactodwmero Craggapra.

2.11. KpuTepuu OUeHKH KayecTBa OHOIHOTEUHBIX YCIyT (paboT).

2.11.1. KpaTepusamu olieHKH KadecTBa OUONMOTEUHBIX YCIIYT ABISIOTCA:

- OTKPBITBIH JOCTYN JJIA NoJib30BaTeNel k MHGOPMaUKy O rnopsjKe U cpokax
NpenoCTaBlIeHNs ONOMHOTEYHBIX YCIIYT;

- cOOMoNeHHe CTaHAAPTA [IPENOCTABIEHHS OHONMOTEUHBIX YCITYT;

- CBOEBPEMEHHOCTb [IPEAOCTARNIEHHS OUONHOTEHHBIX YCAYT;

- YHAOBIETBOPEHHOCTb IIouIydaTenei OMORMOTEYHBIX YCIYr KauecTBOM
NpenoCcTaBleHu .

2.11.2. Cpoxk npegocraBneHus OuOAMOTEYHBIX YCIYT.

Bubmioreka OOMKHA OKA3LIBATL BbIOpPAHHBIE MOJYYATENeM BMABI YCAYD
B CpOKH, YCTaHOBJICHHbIE MEHCTBYIOIDUMH NpaBMJIaMH OKa3aHHS YCIyT WU

OTOBOpOM 00 OKa3aHHWH YCIYT.,
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2.11.3. Kpurepuem OLEHKH KauecTBa OHONMOTeuHBIX paboT ABIAETCA

cobimofeH e CTaHaapTa NPeNoCTaBIeHNsT OUOIHOTEHBIX paboT.

2.12, IlokaszaTtesiu kayecTBA MyYHHUHNAALHOH YC/IYTH:

No TMoka3zaTemni kauecTea Ea. Onncanie NOKA3ATENN
o/m Mylllllllll’lil.l’lb[lﬂﬁ YCIyru H3MCpCHHA
H 2 3 4
Mynnounansuas yeayra «buéanoreunoe, Gndnnorpadgmueckoe u HEQoOpMALHOHHOE
o0Cay:RHBANRE NOIL30BATE/CH OniMHOTEKI
JuHaMuKa noceineHmnit (KonuuecTBO mMoceTHTENEH OTHETHOrO roaa -
[onb3oBarenei KONKYEeCTBO NOCeTUTENeH HpeAbIYIEro roja)
1 | GubnwoTekH (peanbHBIX H 8 /KONUYECTBO  MOCETHTENeH  NpedblIyLIEro
YAANCHHEBIX) 110 POREHT roga*100%
CPAaBHEHHIO C
NpeabIOYIIAM TOROM
VY noBeTBOPEHHOCTD (ObLiee KOMHYCCTBO MOCEINEHHH  MHHYC
MYHHIHTIATBHOR YCIYroii: KOAWYECTBO xamo® W 3adBNeHWH  HE
2 |100% [Tponent HEKauYeCTREHHOC NpENOCTABICHAG

oubnnoTeunsix yeayr) / obluee KOMMHECTBO
noceuenuit *100%

Myuunnnansnas yeayra «Opramzangs o nposen

CHHE KYJHTYPHO-MACCOBBIX MePONPHSITIID

Y NOBJIETROPEHHOCTD
MYHHLUMITUTEHON yCIyTOit:
100%

[TpoueHT

(Obuee KOJIHYECTBO YYaCTHHKOR,
MEDOTIPHSITHH MHHYC KOJIHYEeCTBO JKanob wl
BasgBICHU Ha HEKa4eCTBEHHOE
npepoctapinenie  OHOMHOTEeMHBIX  yCnyr)
obIiee KOMIYECTBO YIACTHHKOB MEpPOTIPHUATHIL
*100%

16



2.13. Iloka3zareau kavecTBa MyHHIIHNAALHOH paboThI:

XNo n/m

Toxa3aTenn KasIecTBa
MYHRUHTAALN0iT paGoTLI

En. mamepenun

OnucanEe noKasaTeas

2

3

4

Myunounaasuas paGora «Dopmupoeanne, yueT, H3yHI¢HHe, obecneuenne QuaniecKoro
coxpamenus i 6esonacHocTH (oHAOB OHOIHOTEKH»

ObuoBNAEMOCTD O6LneM HOBBIX MOCTYINeHHii B obimeM
1 oubnuoteunsix Qonnos: He | [IpoueHT 00bEME XpaHeHHs

menee 0,5% B roxn

Temn mnpupocta 06BEMOB [Mpupoct o6vEMoB cobcTBeHHBIX 6a3

cobcTBeHHBIX 0a3  OaHHbIX MaHHBIX ~ OJIEKTPOHHBIX — PECYpCOoB
2 3MIEKTPOHHEIX pecypcon: He | IIponent 110 OTHOIIEHHIO K MpeAbIAyIIeMy Tomy

menee 0,5%

(10 TOJIHOTO BBeACHHSA OHOIHOTEUHOrO
(poHIa B 2IIEKTPOHHEII KaTaJIOr)

MymnonnaneHas padora «Opragusanns 1 NpoBegenHe

KY/ILTYPHO-MACCOBBIX MEPONPHATHI»

OrcyrctBre xanod

[Ipouent

OtcyTcTBHe *ano® ot morpebuTeneH
100%
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