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KOMUMTET 10 KVIBTYPE U TYPU3MY
PACMNOPSAXEHUE
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r. lllénkoro, MockoBcKkas 06nacTn

06 yreepxnenun CraHaapToB

KauecTBa OKa3aHus
MYHUUMITATBHBIX yeIyr
(BBINOTHEHHUS paboT)
MyHHUMIIANBHEIM  GIOKETHBIM
yupelKaeHueM KYJBTYpbI

ropoackoro  oxkpyra LlémxoBo
«Mouusckas bubnuorexay»

B cootserctBuy ¢ TlopsakoMm (opMHpOBaHMS MYHHIHINANBHOTO 3aJaHHI
Ha OKa3aHHEe MYHHWUMNANBHBIX YCIYT (BBINOIHEHHE paboT) B  OTHOINEHHH
MYHUUIHNANBHEIX yupekneHuH ropoackoro okpyra Il&nkoso u (uHaHCOBOrO
obecreyueHuss  BBINOJHEHNHS  MYHMLHIANLHONO  3afaHUs,  YTBEPXKAEHHOTO
pacnopsbkerreM KOMUTETa N0 KYABTYPE H TYpH3MY AAMUHHCTPALHM TOPOACKOrO
okpyra [lénxoso ot 25.12.2019 Ne 5426 u B uensx IOBBILIEHHS KauecTsa
BBIMONTHEHWA MYHHUMIANEHBIX YCIyT (paboT) B COOTBETCTBHH € MYHHIMIIAJIBLHBIM
3alaHHEM:

1. VYreepmute CraHmapThl KauecTBa OKa3aHWsd MYHMUMITAALHOM yClIyru
«bubnuoTeunoe, Oubmnorpaduyeckoe u  uHpOpManHOHHOe  OOCTy)KHBaHHE
nonpzoBaTesed M OHONMOTEKH», MYHHLMNANBHOH YCIyrH  «OpraHusanus
H MPOBE/IeHKHE KYJbTYPHO-MACCOBBIX MEPONPHITUIY, BRITOJHEHUS MYHHUHIAILHOM
paboTe! «DopMUPOBAHUE, YHUET, H3YUeHHE, oOecieueHe (H3NYECKOr0 COXPaHeHH s U
OesornacHocTy (HOHAOB OHOMMOTEKHM» M BLIIONHEHHS MYHMUHIAIBHON paboTel

«Opranuzanus U NpoBeneHye KyJETYPHO-MacCOBBIX MEPOIIPUATHIL
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MyHnuuuIaneHeIM - OIODKETHBIM — YHpPEXXAEHHEM KYJNBTYPHl TOPOACKOTO OKpyra
[I[énxoBo «MoumHCKas DubiInoTeKkan.

2. JleiicTBHe HACTOSIHIETO PACTIOPSHKEHUS pPacipoCTpaHIETCs
Ha [IPaBOOTHOLIEHNS, Bo3HUKIIKe ¢ | sHBaps 2020 roxa.

3. KoHTpons 32 HCNOJHEHMEM HACTOSILIEr0 pACHOPSHKEHUS OCTABIISIO

3a coboil.

3aMecTUTEND NpelceaaTens
KomuTeTa o KyJIbType H TYPHIMY ’
AJMHHHCTpaLMK ropoAckoro okpyra Il&nkoso -
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VTBEPXKITEH
Pacnopssxennem Komurera

TI0 KYJILTYPE U TYPH3IMY
AIMUHUCTpAIHH TOPOACKOTO

iDLy A H

CranaapT xavecTBa

NpefoCTABIEHHS] MYHHIHOAABHBIX Yeuyr (BpiNoaHeH s pabor)
«Bubauoreunoe, Gubanorpaduyeckoe H HHPOPMANHOHHOE 00CTyKHBAHNE
noJib3oBareseii 6ubanoTexny, «DopMHpPOBAHHE, YUET, H3yYeHNe, obecnedyeHne
(U3HIECKOro coXpaneHus 4 6e30nacHOCTH (POHAOB OHOIHOTEKHY
i «Opranuzanust ¥ NpopeieHNe KYJIbTYPHO-MACCOBBIX MEPONPHITHH»
MyHHUHNAJBHBIM GIOJPKETHLIM YUpeRieHHeM KyJLTYPbl FOPOJCKOro OKpyra
I &nxoeo «MoanHckass 6ubaHOTEKA
1. O0mue moJ10KeHHS

1.1. CramgapT xadecTBa TPENOCTABICHHS MYHHULHMIANBHOH  yCIyrd
(BBINIONHEH S ~ MYHAUMDANBGHOM  paborThl)  MyHHIMIATBHBEIM  OIOIKETHBIM
yupexaeHneM KyJIbTypbl ropoackoro okpyra Il[gnkoBo «Monunckas 6ubmuoTrexa»
paspaboTaHn B  LEigx  [OBBIOEHHs  YHIOBINETBOPEHHOCTH  MHOTpebuTeNeH
MYHHLIHIATEHOH yeiryrd (paboTel) U ompefenseT KaueCTBO NPeAOCTaBIeHHs YCIYTH
(BEIIIOJIHEHHS paOOTEhI).

1.2. O6nacts npumeHenus CTanpapra:

Hacrosmmi#i CranpmapT pacmpocTpaHsercss Ha MYHHUUNANBHEIE YCIYIH
«bubnuoreunoe, OubnHorpaduueckoe H  HHGOPMaIHOHHOE  OOCIYKHBaHUE
nonb3oBateneil Oudnuorexu» u «Opranyuzanyst U NpoBefeHUE KyIETYPHO-MACCOBBIX
MEpOIpUATHHY» (faliee — MyHHLHIANbHEIE YCIYTH), NPEIOCTaBIAEMbIe HACSICHHIO
MyHUIUNATEHEIM  OIOKETHBIM  YYPEeXKIOEHHEeM KyJbTYphl TOpPOACKOro OKpyra
[gnxoBo «Monunckas 6ubnroTexay ¥ MyHHLHIaNbHbIe paboTsl «PopMHEpPOBaHIE,
yuer, u3ydeHue, obecneueHue (GUIMUECKOTO COXpaHEHHs H Ge30macHOCTH (OHIOB
OubmuoTeKM», «OpraHuzals U MpoBeeHre KyIbTYPHO- MAaCCOBBIX MEPOLPHITHI
(nanee — MyHHIMIANBHAsS paboTa), BHIIONHAEMBle MyHHIUNANLHEIM OIOIKETHEIM
yapexeHHeM KyIETYpHl ropoiackoro oxpyra [lgnkoeo «MoHnuHckas 6HOIHOTEKEN

(manee - MBYK I'OI1] «MouuHCKas 6ubauoTexay, YapexueHue, Oubimuoreka).



1.3. TepMUHEI U ONIpeLeNeHus, IpUMeHAeMble B HacTossmeM Crasnapre:

1) cTaHmapT KauecTBa NpeAOCTABISHUS MyHHIHIIAIBHOM YCIIyTH U BEIIIOITHEHA
MyHUITUIATBHOH paboThl ycTaHABAMBAET OCHOBHbIE MapaMeTphl U TpeboBaHMA,
KOTOPEIM JOJDKHA COOTBETCTBOBATH COBOKYITHOCTH XApaKTEPUCTHK MYHHIMITANLHOM
ycayrH (paboTel), OIpelensomye ee crocOOHOCTE YAOBIETBOPIATE YCTAHOBNIEHHEIE
WM IpeAronaraeMele noTpeOHocTH IoTpeduTeNs B cdepe KyNbTYPHOTO H
HHGOPMAIMORHOT0 00ecIeueHHs.

2) 6roMKeTHRBIE YCIYTH B cepe KyNbTYpel — MyHHIUNANbHEE OHOIHOTETHEIE
ycinyru (panee — 6MOnOTeYHbIE), OKa3biBaeMble ((U3HUECKUM U IOPUIHUECKIM JTHLAM
(namee —~ TmomywaTenu YCAyr) OpraHaMu = MECTHOTO  CaMOYNpaBJeHws,
MyHHLHOANBHEIMY YYPEXICHMAMH 4 OHONUOTEKaMH 3a CUeT CpeAcTB Orojxera
ropozickoro oxkpyra Il{€nkoso;

3) BeinonHeHHe paboOT OKasbIBaeTCs B MHTepecax obINecTBa 3a CUET CPEACTB
OromxeTa ropoackoro okpyra IIgEmkoro.

1.4, IlpaBoBEle OCHOBaHHS IS NPEHOCTABICHHS MYHHIMNAIBHOM YCIYIH
(BBINIOTHEHUSE MYHUITHITAIBHON paGoTh):

- lpaxxnanckuit kogeke Poceuiickolt @eneparyiu;

- 3akoH Poccuiickoit Pegepanmu or 07.02.1992 Ne 2300-1 «O zamurte mpas
notpedureneiy;

- 3akoH Poccmiickoit @epmepaumu ot 09.10.1992 Ne 3612-1 «OcHOBEI
3aKoHoAaTenkscTBa Poccuiickolt eneparuu o XynsType»;

- QenepanbHEIM 3aK0H OT 29.12.1994 No 78-®3 «O OHOIHOTEUHOM AeIey;

- QenepanpHbii 3aK0H 0T 29.12.1994 Ne 77-03 «06 06a3aTeasHOM IK3EMILIAPE
AOKYMEHTOBY;

- QenepaneHblii 3akoH oT 06.10.2003 Ne 131-@3 «0O6 00mux NPHHIHUMNAX
OpraHH3alliH MECTHOIr0 caMoylipaBleHus B Poccuiickoil Qepepaimy;

- ®enepansyeiii 3akoH otT 02.05.2006 Ne 59-03 «O nopsmxe paccMOTpeHus
obpamenuit rpaxcaan Poccuiickoit Mepepanuuy;

- @epepanbupii 3akoH or 27.07.2010 Ne 210-®3 «O6 opraHusauuu

OpEOaoCTaBICHIT TOCY NapPCTBEHHBIX ¥ MYHHIHNANBHBIX YCIYID,



- 3axod Poccuticxoii Qepepauu ot 12.01.1996 Ne 7-03 «O HexoMMepUECKHX
OpraHu3aLIxX;

- Pacniopsixenue llpaeurensctea Poccuiickolt @epepamum ot 17.12.2009 Ne
1993-p «O6 yTBep)KIEHHH CBORHOTO NEPEYHS MEPBOOUESPENHEIX MYHHLIHIAIBHEIX H
MYHHLIMIQIBHEIX YCIIYT, IIPENOCTABISEMbBIX B 3IEKTPOHHOM BHIEY;

- Pacnopsmxenue IIpasBurensctBa Poccmiickoft ®enepaiuu ot 25.04.2011
Ne 729-p «O6 yTBepXKIeHHH IIepEedHS YCHyr, OKa3hIBAEMBIX TOCYAapPCTBEHHBIMH H
MYHHLUHIIAIBHEIME  YUPSKACHHIMM H ADYTMMH OpraHU3alMsMH, B KOTODBIX
pasMemaeTcsl rocyLapcTBEHHOE 3ajanue (3aKa3) WIH MYHHLIMOAILHOE 3aIaHue
(3akas), mNOANEXAIMMX BKIIOUEHHI0O B  PEECTPsl  TOCY[AAapCTBEHHBIX  MIIH
MYHUUMIIABHBIX YCIYT U MPENOCTaBIIEMbIX B 3IEKTPOHHOH dopMey;

- 3axkoH MockoBekoi#i obmactu ot 03.12.2015 Ne 215/2015-03 «O
6ubnuoTeTHOM 0OCTYKUBAHHM HaceeHus MOCKOBCKOH o6IacTiy;

- F'OCT 7.55-99 «Cucrema crarmapToB o WHGOpMalyy, GHOIHOTEIHOMY M
H3naTeNnbCcKoMy Jeily. OcHoBHBIE monoxeHus» oT 16.02.2000 Ne 39-cT;

- CanlTuH 2.2.2/2.4.1340-03. CanuTapHsle IpaBuia 1 HOpMEL. [ HrueHmaecKkue
TpeDOBaHWA K IIepCOHAILHBIM, SJIEKTPOHHO-BEIYMCJAHTENBHEIM MAIIHHAM H
OpraHH3aIHH paboTel, YTBEPXKHACHHEIE ITocranoBneHHEM I'mapHOTrO
rOCyHapCTBEHHOI'® caHuTapHoro Bpada P® 03.06.2003 Ne 118;

- HHBle HOpPMaTHBHEIE [IPaBOBEIe akThl Pocculiickoit ®enepanum, MoCKOBCKOM
06nacTy i MyHMIHIATBHEIE IPABOBEIE aKTHl TOPOACKOro okpyra I1lgnkozo.

1.5. OctosHple (akTopbl, BIMSIOIME HA KAYECTBO IPEAOCTABICHHS
6ubnmoTedHbIX yeuyr (pabor):

1) Hanuyye U cocTOsIHHE JOKYMEHTOB B OHOIHOTEKE;

2) ycnoBus pasMeleHns 1 pexxuM paboTsl GHOIHOTEKY;

3) HaIDI4He CIeUaNbHOTO TEXHHYECKOTO OCHAICHH CHOMHOTeKY,

4) YKOMIUIEKTOBaHHOCTh OUOIUOTEKH CENUAMCTAMH H HX KBaNH(UKAIUS;

5) HammuHe TPeOOBaHWM K TEXHOJOTHH OKasaHHs Ou6nMoTeyHOH yCiyrH

B 6ubNMHOTEKE;




6) HamuuMe MHGOPMALMOHHOTO COLPOBOXACHWSA JAESTEIBHOCTH GHOIHOTEKH,
NOPAJKA U YIPABIII OKA3aHKA OHOIHOTEUHEIX YCIYT;

7) Hamuume BHyTpeHHeidl (coGCTBeHHOM) ¥ BHeIUHeH cHCTeM KOHTPOJS
32 JHeATENBHOCTBIO OHOMMOTEKH, 3a COOMIONEHMEeM KayecTBa daxTryecku
NPEeOCTaBIAEMEIX OMOIHOTETHEIX YCIYT Tpe6OBaHUIM HACTOSAINErO Cranpgapra.

2. YcnoBHs npegoctaBieHus 6uGIHOTEIHBIX ycayr (BuInonHeHAs paGor).

2.1. YcnoBus npenocraBiIesns GUGIHOTEUHEIX YCIYT.

2.1.1. Ceenenus o6 yciyre.

2.1.1.1. Haumenopanue ycmyru: «BubnuoTeuHoe, bubnuorpadugeckoe u
UH(OPMALIMOHHOE 06CITy KHBAHYE TIONb30BATENeH 1 GHBIHOTEKH» MyHRUnUIATEHEM
OIO/KETHEIM YUpeKICHUEM KyJIeTYpEl roponckoro okpyra Illémkoso «MouuHCKas
6ubnnoteka» (nanee — 6ubIMOTEUHAs yciyra).

2.1.1.2,  Cogmepxanme (mpeamer) ycmyrnm — obecmeyenue rocTyna
K HHbOpMAaIHH:

~ IPENOCTaBIeHNEe NIOKYMEHTOB (KHHT, [IEPHOMVKY, H30aHUT Ha 3MEKTPOHHEIX
HOCHTEIIX) U3 6ubnHoTeuHOro GoHma B pexxnMe aGOHEMEHTA MK YATANEHOIO 3aja;
B CTAllNOHAPHBIX YCHOBHAX, B CTPYKTYPHEIX IOAPA3AENeHHIX GHOIHOTEK

= OpraHM3alys CIpaBoOYHO-O0KbIHOrpaduIecKoro, HHGOPMALHOEHOTO ¥ HHOTO
00CILyKMBaHMS IOCETUTENEH, B TOM T¥CTE, BEITONHEHUE CIIPaBOK C IOMOIIBIO HOBEIX
HE(DOPMAIMOHHEIX TEXHOIOTHIL;

- IPEAOCTABIICHHE OCTYTIA K HHTEPHET-CaliTaM 1 HH($OPMAUHOHHEIM [OPTanaM
OubnHoTEKH;

2.1.1.3. O6BeM ycmyru: OIIPEHEIAETCS KOMUYECTBOM IOCEINCHHE OHOIHOTEK.
Enunuua usMepenus: efuauna.

2.1.2. Ceenenus o6 yenyre,

2.1.2.1 Haumenosanue ycmyru: «OpraHusanus wu IIPOBENIEHHE KYJIBTYPHO-
MaCCOBBIX MEPONPHATHN» MyHHLUMIANEHEM GIOKETHEIM YUpexKASHHEM KYJIBTYPHI
ropoAckoro oxpyra LIlgnxoso «MonuHckas GubnaoTexay (malee — 6GHGIHMOTEYHAS

yciyra),



2.12.2. Copepxanue (IIpenMeT) YCIYTHM — MPOBENEHHE KYJILTYPHO-
NPOCBETHTENBCKUX M HOCYTOBBIX MEpPONPHMATHH M aKkuui (JeKToprH, (ecTHBANH,
KOHKYPCBHI, BBICTABKH, IpPE3EHTal[i¥, BCTPEYM C TBOPUYECKHMH K 0OINECTBEHHBIMU
AEATEIIAMHM, KOHDEPEHIMH | T.J1.).

2.1.1.3.  Obmem ycmyru: OIpefenseTcss KOJNMYECTBOM  YIACTHHKOB
MeponpusATHM. EquHUIA U3MepeHns: efHHHILA.

2.2. Ycnous BBIIONHEHHs: OHONHOTEYHEIX paboT.

2.2.1. Cepenus o pabore.

2.2.1.1. Haumenoparmme pabors:: «DopMHpOBaHHE, YUET, H3yUeHHe,
obecrieueHre (U3MEECKOTO COXpaHEeHHS H 6E30TMacHOCTH (GOHIOB GHGIHOTEKMY
MyHHUMIATEHEIM  GIOHKETHEIM  YUPEeXIEHHEM KyJBTYyDHl TOPOICKOrO OKpYyra
&nxoso «Momumckas 6ubnuorexay (nanee — GubmuoTeTHas paboTa).

2.2.1.2. Copepxanne (mpermMeTr) paGoTsl — (OPMHUpOBaHYE, YUeT, H3ydeHue,
ofecrieueHue (H3UIECKOro COXpaHEeHHs 1 6e30TaCHOCTH HOHAOB GHONHOTEKY:

KOMIUIEKTOBaHHe (OHIOE JOKyMEHTAMH [0 aKTyalsHEIM IpobieMam
B COOTBETCTBUH C ITOTPEOHOCTMH NOJIb30BaTENEH;

obecriegenre COXpaHHOCTH GUOTHOTETHEIX DOHIOR;

OpraHM3allisl CIPaBoYHO-OMOIMOrpadudecKoro ammapaTa, B TOM YHCHE
3NEKTPOHHLIX 0a3 NaHHBIX;

2.2.1.3. O6neM paGoTHL: ONpEeENseTcs KOMMUECTBOM JOKyMeHTOB. Enmmmna
W3MEpPEeHHs: eNUHHIIA.

2.2.2. CBenenus o paborte.

2.2.2.1. Haunvenosanue paGote:: «OpraHu3alys ¥ MpOBeieHHE KYJIBTYpHO-
MacCOBBIX MEPOTIPUATHHY MyHHIMIATLHBIM GIOMKETHBIM YUPEKASHHEM KYIILTYDHL
ropoackoro oxpyra Iil€nxoso «MonuHckas 6uGniorexa» (manee — GHBGIMOTEIHAS
pabora).

2.22.2. Copepxanme (mpemmer) paGoTel — MOATOTOBKAE M HpPOBEHCHHE
KyJbTYPHO-IPOCBETHTENIbCKHX H [JOCYTOBBIX MEPONpPHATHH H aKiil (JIeKTOpHH,
(ecTHBANY, KOHKYPCHI, BBICTABKW, IpPE3CHTAIMH, BCTPETH C TBOPYECKUMH M

OOLIECTBEHHBIMH JEATENAMH, KOHQEPEHIUH H T.1.).



2.223. OOGpeM paGoTe: oOIpefeNseTcs KONMYECTBOM IIPOBENEHHBIX
MeponpHATUH. EnuHuila u3sMepeHns: eqHHULA,

2.3. JIoKyMEHTBI, periaMeHTHPYIOIIHE AeATeNLHOCTh GO IHOTEKH.

2.3.1. OcHOBHEIE OKYMEHTEI, B COOTBETCTBHE C KOTOPEIMH (DYHKIMOHHDPYET
bubnuoTeka:

1) Yeras MyHunmnansHoro GI0KETHOTO YUpEKAeHHs KYIbTyPhl TOPOLCKOr0
okpyra IllgnkoBo «I1lgnKxoBckas neHTpanbHas GHOIHOTEKA;

2) PyxoBoacTBa, npaBuna, HHCTPYKIMY, METOXMKH, TIOJOXKEHHUSL,

3) Yu€rHas noxymeHTalus OHONMOTEYHBIX (OHIOB, JKCIUIYATALAOHHEIE
JOKyMEHTEL Ha 000pyioBaHye, MPUOOPEL 1 annapaTypy OHOIIMOTEKH;

4) 'ocynapcTeenHsle (B Ciiyuae uX MPHHATHA) H MyHUILMNANBHbIE CTaHJAPTHI
B chepe 6uOMHOTEUHEIX yeiyT (pabor);

5) TlpUKasE! H paclopsKeHus PYKOBOJUTENST OHGIHOTEKH.

2.3.2. Yeras MBYK T'OIl| «1[1IB» ABISETCS OCHOBHBIM OpraHn3allHOHHELIM
AOKYMEHTOM, PETIIaMEHTHPYIOIMM AEATENPHOCTE YUPeXKIeHUs M HODKEH BKITOUATE
B ce0sl CIIEHYIOIHE CBEACHHU:

1) Obmue monoxeHns (HaMMEHOBAHME H MECTOMONOYXKEHHE, IOPHAMYEeCKUit
CTaTyC, OpraHH3aHOHHO-TIPaBOBas GopMa | Ap. )

2) neny, IpeAMET K BUABI AATSIbHOCTH OubaHoTeKH;

3) oprauuzaiys NeATETbHOCTH H YIPABICHHE YIPEXKACHHEM;

4) IMyIIecTBO M (UHAHCOBOE obecIedeHue YUpEeIKACHUS;

5) peopraHu3alys U IMKBHAAIES YIPEKICHSE,

2.3.3. Ycras pomxen GbITH YTBEPHKIEH HCHONHUTENBHBIM OpraHOM MECTHOTO
CaMOYNpPaBIeHHS, 3aperucTpupoBaH B Uncnexiun Denepansuoii HANOTOBOM CIIyxOEL
Uenu nestensHOCTH GHONMOTEKM HOMKHBI COOTBETCTBOBATH IIOJHOMOMHIM oprasa
MECTHOT'O CaMOYIIPABNIEHH B cepe KyIbTYpEL.

234. DPyxoBOACTBA, MpaBHNa, METONHKH, TIONOKEHHS  JOMIKHEL
PErIaMeHTHPOBATE IIPOLECC IIPEJOCTABIEHH S YCIYTrd (paboTel), ONpPEAEIsST:E METO/BL
X NpefloCTaBI€HHA M  KOHTPONS, a4 Takke NpPeAyCMaTpPUBATh  MepHI

COBEPIIEHCTBOBAHUA PaboTEl ONOIHOTEKH.



2.3.5. B OubanoTeke HCIONB3YIOTCA CIENyrOIHe OCHOBHEBIE pPYKOBOZCTBA
1 [paBUia:

1) MyHHIIMNAIBHEE IPABOBEIE aKTHI FTOPOACKOTo okpyra I1ignKozo;

2) KOJNIeKTHBHBIH JOTOBOD;

3) npaBuiia BHYTPEHHETO TPYJOBOIO PACTIOPs/IKa;

4) yHBIE pyKOBOACTBA U MPaBHIIA.

2.3.6. Ipu okazapuu yeuyr (paboT) B OHOMIOTEKE UCTIONB3YIOTCS CIERAYFOIIHE
WHCTPYKITHH:

1) MHCTPYKLMH TlepcoHana (ZOKHOCTHBIE HHCTPYKIUH);

2) MHCTPYKIIMH TI0 SKCITyATAIHY 060pyH0BaHHA (HacIIopTa TEXHUKH);

3) MHCTPYKIIHH 11O OXpaHe TpyAa,

4) HHCTPYKLIUA O Mepax HOXXapHOH Oe30MacHOCTH;

5) UHBIE HHCTPYKIIHH.

2.3.7. B cocraB y4eTHOH JOKyMeHTamuH OHONMOTEUHbLIX (hOHIOB,
3KCITYATALMOHHLIX JOKYMEHTOB Ha 000py I0BaHN e, ATNapaTypPy, UCTIONb3Y MBIX an
OKa3aHUH OHOIHOTEUHBIX YCIyT, BXOJAT:

1) nHBeHTAapHbIE KHHTH,

2) KHHTH CyMMapHoro yueta 6ubnuoTednoro Qouna;

3) TexXHMUECKHMe [aclopTa Ha HCIoib3yemMoe O00pyAOBaHME, BKIIOYAS
HHCTPYKIMH TIOJIb30BaTellsl Ha PYCCKOM A3BIKE;

4) cepTrbUKaTH COOTBETCTBHS Ha 000pyKoBanHe (CepTUQHKATE] KauecTRa);

5) MHBEHTapHbIE ONMYCH OCHOBHBIX CPE/ICTB;

6) HHBIE JOKYMEHTEI.

2.3.8. DxkcIlyaTalMoHHBIE JOKYMeHTE Ha ofopynosaHue, IpHAOOpE
W anmapaTypy MOJDKHEL CITOCOGCTBOBATh — ODECTIEYEHMIO HWX  HOPMANBHOrO
u  6HesomacHoro  (DYHKIMOHHpOBaHWsA,  OOCHYKHBaHHA M NOINJEPIKAHI
B paboTOCIIOCOOHOM COCTOSHUH.

2.3.9. Texuudyeckoe  OCBHAETEJILCTBOBAHHE  JOIDKHO  IIPOBOAHUTHCH
B YCTAHOBIICHHBIE CPOKH C COCTaBIE€HHEM COOTBETCTBYIOIIMX HOKYMCHTOB.

TexHudeckas MpOBEPKa, PEMOHT M METPOJIOTHYECKME KOHTPOJB OCYINIECTBISIOTCA
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OpTaHu3aliIMM, MMEIOIMMMH JIHUEH3HIO HA JaHHBIT BHJ  ACATENBHOCTH,
Ha OCHOBaHHHM JOTOBOpPa ¢ BHOIHOTEKOIH,

2.3.10. TocynapcreeHHEIl (B Cilydae NpPHHSTHS) W HACTOSIIHH Craanmapte
AOJDKHEL COCTABNATE HOPMATHBHYIO OCHOBY IIPaKTHYECKOH paboTsl GHONHOTEK .

2.3.11. B 6ubnmuotexe HeobXomumo OCYIIECTBIIATE I[TOCTOSHHEIY IIEPecMOTp
AOKYMEHTOB, IOAPa3syMEBAIOIIWA BKIOYEHHE B HHX HEOOXOMUMEBIX H3MEHEHHI]
M U3bATHE U3 00pallesys ycTapeBIyX.

2.4, YenoBus pasMeIlieHus i pexxuM paboTsl GHOIHOTEKH.

2.4.1. bubnuoTexa NODKHA OBITH pa3MeIIeHa B CIIEITHANLEO NpeAHa3sHAYEHHOM
30aHuH (TIOMEINEHUH), JOCTYIIHOM JUIsl mofydateneit yonyrd. Bubimorexa moimiHa
pasMeIaTECs B Ipeaenax TEPPUTOPHAIBHON NOCTYIIHOCTH IS [OyYaTenei YCIayry.

2.4.2. TInomanh, 3aHuMaeMas Oubmmorexoii, momxHa obecmeyHBATDH
pasMemmernye pabOTHHKOB M TomyyaTeneil GHOIHMOTEYHEIX YCIYT B COOTBETCTBUH
C CAHHTAPHBIMH H CTPOUTENLHBIMH HOPMaMH H [paBHIaMH.

24.3. B snaunm GuHOMMOTEKM NOKHEI GBITh MPEAYCMOTPEHBI CICAYIOMIHE
TIOMeIeHH:

- OCHOBHBIE OMeWIeHN s (a00HEMEHTEI, YHTAIbHEIE 3aJIBl, KHUTOXPaHWIIHIIA);

- DOTIONHUTENBHEIE TOMEINEHHH (TyaneTHsIe KOMHATHI, HEEIE [IOMEINCHIHS).

2.4.4. TTo pasmepam 1 COCTOSHHIO [IOMEILEHHSI JOIDKHEI OTBEUATh TPeGOBaHMIM
CaHUTAPHBIX HOPM H IPABHJI 0E30NacHOCTH TpyAa, NPaBHNI IPOTHBOIOXKAPHOMN
OesomacHOCTH ¥ OBITh 3alOMINEHE OT BO3NEHCTBHS pPASTHIHEIX thaxTopOB,
OTPUIATENIPHO BIMIOIMIMX HA 3J0POBbE IIEPCOHAla W HACEIEHHA M HA KauecTBO
IPENOCTaBMAeMEX YOIIyT (paboT) (HOBEIMIEHHAs TEMIEPATypa BO3AYXA, BIAKHOCTD
BO3/1yXa, 3alIbIJICHHOCTb, 3arpA3HEHHOCTE, ITyM, BHOpalus | T.IL.).

2.4.5. Pexcum paboTer 6UONHOTEKY Olpenensercs AOKYMEHTAMHA YUPEXKISHHA
(npaBHIaMy BHYTPEHHEI0 TPYAOBOIO PaclopsaKa).

2.4.6. llpenocraBnenne yeayru (paGoTsl) IPOH3BOXHTC:

- He MeHee IITH AHel B Heleo;

- He MeHee 8 yacoB B KieHb 6e3 NepepriBa Ha o6e].

|
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2.4.7. IlposeneHKe CaHUTAPHOrO OGCIY)KHMBAHMA IOMEINEHHS HE NOJDKHO
3aHMMAaTh GoJiee OHOro JHS B MECALL.

2.4.8. bubmmoTeka, npenocraBasiowas yeryry (paboTy), JOIDKHA 00eCHeyrTs
coburozieHue oOIMECTBEHHOIO NOPA/KA B 34aHMH (IOMEIIEHIH).

2.5. Texnmaeckoe ocHamerne GHGIHMOTEKH.

2.5.1. Mna pasMemmeHus pPecypcoB M OpPraHM3alMM IPOU3BOACTBEHHEBIX
npoueccos OubmoTeka NOKHA GBITE 060pyIOBaHA:

- IpeaMeTtamu 6ubnuoTeuHo# Mebemu (CTeNaXy, BUTPUHEI, Kadeaps], CTOEL,
CTYJbS U T.1L.);

- CPEACTBaMH TEXHHMYECKOTO OCHAIEeHMsA, o0ecleuMBarOIMMK HamIeKaiee
KaueCTBO MPENOCTABIIEMEIX YCIYT;

- KoM(OPTHOI Mebenbro: MATKas MeGeis, JETCKHE YTOJNKH, HIPOBEIE 30HEL

2.5.2. bubnuoTexa AOJMKHA OBITH OCHAIIEHEI CIETYIOIMHME TEXHHIECKHAMI
CpeACTBaMH:

- AJis. KOIIMPOBaHHA ¥ THPAKUPOBAHUS JOKYMEHTOB;

- s 06paboTKY ¥ 3alUTEH JOKYMEHTOB;

- AJis OpraHM3alyy npouecca OEOIMOTEYHOro 00CTyXKUBAHAS,

- TeJIe-, ayIH0-, BHACOANIAPaTYPOH, NPe3eHTAHOHHOM TEXHUKOIL;

- CPEACTBAMH CBA3H;

~ KQHICJAPCKUMH TIPHHAJIEKHOCTAMH M OPITEXHUKOMH;

- CpeICTBaMH aBTOMATH3aKH OHOMMOTEIHEIX TPOLIECCOB;

- IePCOHANLHBIMH KOMITBIOTEPAMH.

2.5.3. He MeHee NONOBYMHE! [EPCOHANBHBIX KOMITBIOTEPOB AOMKHEL GHITH
TOAKIOICHb! K HHPOPMAlHOHHO-TeNeKOMMYHUKAMOHHOH ceTH «HIHTepHETY.

2.5.4. Creunansroe 060pynoBanyue HCIONB3yeTCs CTPOrO [0 HAIHAYEHHIO,
CONEPXXKUTCA B TEXHHYECKH HCIPaBHOM cOCTOsHHHM. Hemcnpasnoe oSopynoBanue
3aMEHACTCA HIIH PEMOHTHPYETCH.

2.5.5. B Gubnuorexe MOMKHE! GBITH LOCTYNHB YCIYTH 2JIEKTPOHHOM HOYTEL

CaifT GubIuoTeKr NOMXEH HONEPKHUBATECS B AKTYaNlbHOM PEXUME.



2.5.6. Jina Hyxxp nocerurenell B OubGiMOTEKe YCTAHOBJIEHBI M HAXOHATCH
B COCTOSHHH, IIPHTOJHOM JJNst OSKCIUTyaTallWH, KONUPOBAJIbHO-MHOMXHUTEIbHAS
TeXHHKa, IIPHHTEPD], CKAHEPHL.

2.5.7. CocTosIHME DIEKTPHUECKOro 06opynoBanus B 0HONMMOTEKe ONpeAenIeTcs
IIyTeM IIPOBEICHUS BH3YAIBLHOIO OCMOTPa, 3aMEPOB CONPOTHBICHMS H3OALNHI H.T. 1.

2.6. YKOMILIEKTOBAaHHOCTE GHOAHOTEKY KaqpaMHy K HX KBATH(QUKAIKs.

2.6.1. BubmvoTeka MOOJDKHA pacmoyiaraTh HEOOXOOHMBIM —KOJNMYECTBOM
CIIELMANKCTOB, TpeOyeMBIM A OKa3aHus ycuyr (padot) B ronHOM obBeMe.

2.6.2. Jlns pabOTHHUKOB JIOJLKHEI OBITh YTBEPIKAEHEI AOJDKHOCTHEIC HHCTPYKIIHY,
yCTaHaBIHBAIOIIKE X ITpaBa H 0043aHHOCTH.

2.6.3. CocraB mnepcoHajla OIpeAeNseTcs B COOTBETCTBHU CO IITATHBIM
pacImcasueM, COOTBETCTBYIOIEM THITY ¥ BUAY OHOIMOTEKH.

2.6.4. VYposeHb INpoheCCHOHANBEHOM KOMIIETEHTHOCTH OHONHOTEIHBIX
paGOTHHKOB JOJDKEH GBITH HEOOXOMUMBIM IS BO3IOKEHHEIX Ha HHUX 00g3aHHOCTEH.
HeoOxomuMo Ha IIOCTOSHHON OCHOBE IMOBBIINATE YPOBEHb KBAaIH(QHKAIMH
OUOIHOTEUHEIX PAaOOTHHKOB.

2.6.5. brubnuoTeyHsie pabOTHUKY YIPEmAEHHS HE PEXKe OTHOrO pasa B IATH JIET
IPOXOJAT aTTECTAlMI0 B HOPsAKe, YCTAHOBICHHOM IlososkeHueMm o0 arrecTaliy
paboTHHKOB, yTBepXmaeMoM [lupekTopoM OMONHOTEKM H  COIIACOBAHHOM
¢ AmMuHHKCTpanuelt ropogckoro oxpyra lIénxoro.

2.6.6. Hapsany ¢ cooTBeTcTBYMOWEH KBanupuranueil U mpodeccroHaNN3MOM
Bce paboTHHKK OubMIOTEKH AOJDKHEI 06J1aaTh BEICOKMMHE MOPAIbHEIMHE Ka9eCcTBaM,
YYBCTBOM OTBETCTBEHHOCTH. [IpH OKa3aHHWHM MYyHHIHIIANBHBIX YCIYT pabOoTHHKU
OubnuoTeKH  NOIDKHBI IPOSBIATE K  NOAyYarTellsiM  YCIYIM T'yMaHHOCTH
1 100poKeNaTeNbHOCT.

2.7. TpeboBaHuA K TEXHONOIHH OXa3zaHua OuOmHoTeynsix yeuyr (pabot).

2.7.1. Kaxxnplfi rpaxAaHiH He3aBHCHMO OT IIONa, BO3pacTa, HAlMOHAIBHOCTH,
HMYINECTBEHHOI0 H OOJDKHOCTHOI'O ITOJIOKEHHKH, MECTa JXHTCIBCTBA, OTHOINECHHHA

K pelIurng, Y6e}KI[eHHﬁ, OPHHAINEHKHOCTH K 0BImEeCTREHHEIM 00 BEAMHEHHAM, & TAKKE
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Ipyrux oOCTOATENbCTB MOMKET CTaTh NOTpeduTeneM MYHHIHIAILHOM YCIyTH
(paboTel).

2.7.2. VcuepripIBaromuit [IEpeYeHb IIOKYMEHTOB, HE0OXOMUMEIX
UL IPEIOCTABNCHUA MyHHIIMITANBHON YCIyTH.

ITpu obpameHnu 3a TONyYeHHMEM MYHUIMIAIBHOM YCIYTH 3asiBHUTEINb
IpefcTaBiAeT NAcopT rpaxkfanuHa Poccuiickoit Denepanuy, BOSHHBIH OMIST MK
HHOH OoQUIMAaNBHEIH HOKYMEHT, colepikanmii ¢ororpadrro, cBeJiIeHHI O (haMuIuy,
MMEHH, OT4yecTBe, MecTe peructpauun. llonmp3oBaTtenu, He pocTurioue 14 ner,
PErUCTPUPYIOTCA Ha OCHOBAaHMH CBHUIETENBCTB O POXNKACHUM, IPEHOCTABICHHBIX HX
POIUTEIAMHI UIY UHBIMK 3aKOHHBIMMY TIPEACTABUTEILIMH.

2.7.3. OcHoBaHMAMY JJIs OTKa3a B NpHEME JOKYMEHTOB, HEOOXOIMMBIX s
IPEAOCTABICHM MyHUIIHIIANEHOH YCIYTH, ABJSOTCSL:

- IPEICTaBICHHBIE 3asBUTENNEM JJOKYMEHTHI HE COOTBETCTBYIOT yCTaHOBICHHBIM
TpeboBaHIIM;

- He TIPEAICTaBlIeH JOKYMEHT, TpeOyeMblil HacTOSIIIM CTaHAAPTOM;

- B IPEOCTaBICHHBIX 3asBHTENEM JOKYMEHTaX COACPKarcsd IPOTHBOPECUUBEIE
CBEJICHUIL.

2774. llepeyeHp OCHOBaHME [ IPHOCTAHOBIGHWS WIM  OTKasza
B NIPeIOCTaBICHUN My HULIUIABHOH YCIyTH

OcHoBaHmAMH 11 OTKaza B MPefOCTABIEHHH MYHUIWIATLHON YCIyrH
SABJISIIOTCA: - IIOJIB30BaTeNh Hapyinu Ipasuna nons3osanus GHORHOTEKOMH;

- HAXO0XCACHHE TIOMB30BATENs B COCTOSIHAY AKOTOIBHOTC MIIH HApKOTHIECKOTO
ONbSIHEHUS;

- o0palneHre CONEPKUT HEleH3ypHbe, THO0 OCKOPOHWTENBHEIE BHIPAKECHHUS,
YTPO3BlI JKM3HH, 3[O0POBRI0 M HMYLIECTBY JNOJDKHOCTHEIX JMI, a4 TaKkXKe TWICHOB
HX CeMel;

- OTCYTCTBHE 3alpalnBaeMoit uHbopManuy, TH60 TUTEpaTypBhL.

2.7.5. B 3aBHCHMOCTH OT BHIA OHOIMOTEUHBIX YCIYr IIpeLyCcMaTpuBaeTcs
obs3aTensEOe obecrederue DE30MaCHOCTH M OXPaHBI IIPABOIOPSAKA, obecrnedeHue

IIPOTHBOIIOXXAPHOH 6€301acCHOCTH K OXPaHbl 3J0POBBs NOAYYaTENeH YCiyT.

11



2.8. MadopMaloHEOE COMIPOBOXKICHUE ASATEIBHOCTH OHOIHOTEKH.

2.8.1. MadopMauioHHOE CONPOBOKICHUE AESITENIHHOCTH OHOMHOTEKH JOMKHO
OBITh JOCTYITHO IIOJIydaTeNaM yCIyT.

2.8.2. bubnuoreka ob6s3aHa AOBECTH N0 CBEJEHMs NOIydareneidl ycIayr CBOe
HauUMEHOBaHUE K MecTtoHaxoxaenuwe. Jlawwas wHGOpManma H[OJDKHA ~ OBITH
npenocTaBiicHa JOObIM  CrIOCOOOM, INPEXYCMOTPEHHBIM  3aKOHOAATESIBCTBOM
Poccutickoit @epeparun u obecleyHBaOIIEM €€ TOCTYIHOCTh M IIoNydaTeneit
YCIYTH.

2.8.3. Mudopmupopanue noxydareneii GMOIHOTEHHBIK YCIYT OCYIIECTRISETCS
IIOCPEACTBOM:

1) pasmemenus uHpopMauuu o OHOIHOTEKE, O MpefOCTaBIIeMEBIX YCIyrax,
B UHGOpMALMOHHO-TeNEKOMMYHUKAITMOHHOH ceTd «VIHTepHeT» Ha Oo(HIIHaILEHOM
caiiTe AIMUHHMCTpaIUU ropocKoro okpyra Il[énkogro;

2) nH(OPMAaLIHOHHLIX CTEHIOR HEMOCPEACTBEHHO B IIoMeIneHuy 6ubnuoTexy;

3) omoBemIeHMs noiyudarteneit OGUOMMOTEUYHBIX YCIYr B CPEACTBaX MacCOBOit
ua(opManuy, Ha banHepax, peKIaMHBIX IMTaX, aQuax 1 ap.

2.8.4. Vadopmaims O HeATENbHOCTH OWONMOTEK#, O IOpAAKE M IpaBHiax
IpENOCTaBIEHHs YCIYT JOIDKHA OOHOBIATECS MO Mepe HeoOXOAMMOCTH, HO HE pexe
YyeM pas B Fof.

2.9. KonTtpons 3a nesTensHOCTEI0 OHOMHOTEKH.,

2.9.1. KoHTpoJs 32 HeATENHHOCTEIO OHONIHOTEKH OCYINECTRIMETCS IOCPEACTBOM
IPOLEAYP BHYTPEHHEr0 U BHEITHEr0 KOHTPOJI.

2.9.2. bubnnoTexka NOKHA HMETh NOKYMEHTANBHO OMOPMIEHHYIO CHCTEMY
KOHTPOJI BeATENBHOCTH CTPYKTYPHBIX IoApa3feeHu#t H paOOTHHKOB 10 OKA3aHHIO
MyHHLHNANbHOH ycnyrd (paboTbl) HA MX COOTBETCTBHE CTaHIAPTaM, JPYTHM
HODMATHBHBEIM JOKyMeHTaMm. CHcTemMa KOHTPONsS MOODKHA OXBATHIBATH ATAMEI
IUTAaHUPOBaHuA, paboTy ¢ NOTPeOHTENSIMH, ODOpPMIEHHE DPE3YILTATOB KOHTPOJ,
BRIPAbOTKY M pealH3aLHIO MEPONIPUATHHA 10 YCTPAHEHHIO BBIABIECHHS HELOCTATKOB.

2.9.3. BHyTpeHHuH KOHTpOXE HpoBomurcs dupextopoM OHONMOTEKH U ETO

3aMCCTHTEIIAMH, BHYTpeHHHﬁ KOHTPOJIB IIOAPA3ACIIACTCA .
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1) Ha omeparWBHLIA KOHTpOJiH (110 BHISBICHHBIM MNPOOIEMHEIM (aKTaM
¥ xKano06aM, KacaroMKUMC KaYeCTBa MPEeAOCTaBICHUS YCIYT);

2) KOHTPOJb MEPONpUsTHi (AaHATHM3 H OLEHKA IIPOBELEHHOI0 MEPOIIPUATHA);

3) UTOTOBEIH KOHTPOJL (AHANH3 AESTENFHOCTH YUPEXKIACHUS II0 Pe3yJbTaTaM
roja).

2.9.4, BrIsBIeHHbIE HEJOCTATKH TI0 OKA3aHHIO OMONHOTEUHBIX yCIyr (pabot)
QHANMBUPYIOTCS 10 KKJIOMY COTPYJHHMKY OWONHMOTEKH ¢ pPacCMOTPEHHEM
Ha KOMHCCUSIX IO ciyeGHOMY pacclef0BaHHI0, C IPHHATHEM MEp K HX YCTPaHEHHIO,
BBIHECEHHEM NUCIMIUIMHAPHBIX MM aIMHHHCTPATHBHBIX B3BICKaHMH (ecid OyAeT
YCTaHOBJIEHA BHHA B HEKaueCTBEHHOM IPEHKOCTABNEHNH yCIyT (BEITOMHEHNH paboT)).

2.9.5. Komuter 1o KynbType # TypusMy AXMHHHCTPALMK FOPOACKOr0 OKpyra
I&nkoBo OCYINECTBIET BHEIHNH KOHTPOME 38 AeSTENEHOCTHH OMONHOTEKH, B 4aCTH
coOmo/IeHNs KauecTBa OHONHOTEUHEIX yeiryr (BEIIOIHEe s pabor):

1) myreM nmnpoBeAeHHs MOHHTOPHHIA OCHOBHBIX [OKazateleidl paborThbl
3a OIIpe/ieeHHbIH Iepuo];

2) ananu3a oOparneHu 1 Xkanod rpaxnaH, IpoBeleHue 10 (hakTaM oOpameHns
CIyXeOHBIX pacciiefOBaHHi ¢ MNpPHBJICYCHHMEM COOTBETCTBYIOLIMX CIEIHAMCTOB
II0 BBIABICHHBIM HAPYIIEHUAM;

3) npoBeneHHS KOHTPOJBHBIX MEPOIPHUATHH, B TOM UHCIIE IIPOBEPKA KHUTH
xanod 6ubmuoTexy Ha IpeMeT (HHKCALHM B Helt jxamo6 Ha KaYecTBO YCIYT, a TAKKe
GaxT NpHHATHI Mep IT0 XKanobaM.

2.9.6. Jlna oueHKH KadecTBa U Ge3omacHocTH yoiryT KOMHUTETOM II0 KYRBETYpe
1 TYPH3MY AXMHHMCTPALMH ropoAckoro okpyra HIEIKOBO HCIONL3YET CleAYIOLIHe
OCHOBHBIE METOMBI KOHTPOJIA:

1) Bu3yanbHEIN — [IPOBEpKa COCTOSHMI OHONMHOTEKY;

2) aHamUTHYECKUH — MpOBepKa HAIMYHA H CPOKOB NeHCTBHA 00S3aTeNbHBIX
JIOKYMEHTOB Ha IIPEOCTaBICHHE YCIIYT, aHali3 IPaRUILHOCTH U CBOSBPEMEHHOCTH
3aIIONMHEHHs JTHX HOKYMEHTOB, IIpOBepKa MNpo(ecCHOHANLHON KBamu(pUKalHHA

ofbcTyXHBaroIIero IepcoHaia, OKasLiBatOLIEro YCIYTH B NpYyTHE;
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3) SKCHepTHEIE — onpoc paboTHHKOB OUOMHOTEKH U NPYTUX JIUIL] O COCTOAHHH
KauecTBa U 0e30MacHOCTH YCIYT, OIleHKa pe3yIsTaToB 0IIpoca;

4} COLMONOTHYECKHH — ONpPOC WM HHTEPBLIOMPOBAHNE NOMy4YaTelel YCIIyT,
OLEHKa Pe3yJIbTaTOB oIpoca.

2.9.7. Kanobm Ha HapylueHue Hacroginero CrapaapTa MOIyd4aTeIsIMU YCIyT
MOTYT HaIpaBJISITHCS Kak HENOCPeACTBEHHO B OuONMOTEKY, MPEefOoCTaBILAIOIIYIO
YCIYyrH, TaK H B AJMHHECTpaimio Tropopckore okpyra Illgnxoso. JKano®er
¥ 3aiBJICHIA HA HEKaYeCTBEHHOE NpefocraBiieHre OHOIHOTETHBIX YCIyT HOAIEXKaT
00653aTeIbHOM PErHCTPALIUM B 3aBUCHMOCTH OT MECTA IOCTYIUICHHS JKaI00kL.

2.9.8. XanoOpl Ha mnpemocTaBieHHE YCIYT C HapyIIEHWEM HaCTOSLOETO
Crampapra HIOIDKHEI OBITE pacCMOTpEHBl pykoBoxuTeneMm OumbOmmorexu nmbo
npexcenareneM Komurera 110 KyJnbType H TYypU3My AAMHHHCTPALMM TOPOACKOI0
oxpyra Il[gnkoBo B 30-mHEBHEBIH CpOK, a MX 3asBHTENIO JAaH NHCHMEHHBIH OTBET
O IIPUHSITEIX Mepax.

2.9.9. B ocobpix ciydasx pacCMOTPEHHE BOIPOCOB BHIHOCHTCS HA 3aceNaHHe
xomuccuu Ipu KoMmMuTeTe 1o KyiabType H TYpH3My AIMUHHCTPaLMH I'OPOJCKOIO
okpyra [LI€n1KoBo A/ MPHHATHA MEp II0 MOBBILIEHHIO KauecTBa OUONHOTEYHEIX YCIIYT.
Ilpu moaTBeprkeHKH (PaKkTa HEKaueCTBEHHOIO IIPeflocTaBIeHns yeiayr K Jupexropy
OubMMOTeKH  INPUMEHSIOTCS  MEpsl B COOTBETCTBHH C  JEHCTBYIOHIMM
3aKOHOAATENLCTBOM.

2.10. OTBeTCTBEHHOCT: 3a KadecTBO oOkasanus ycuoyr  (pabort),
IpefoCcTaBIAeMEIX OHOIOTEKOH.

2.10.1. Pabora OubnuoTeku IO NPEeAOCTABICHUIO OUONHOTEUHBIX YCIYT
(BEITIONHEHMIO PaboT) AOMKHA OBITH HanpagleHa Ha IIOJIHOE YAOBIETBOPEHHE HY XK
rosrygarteeli yeryr (pabot), HenpepsiBHOE NMOBLIHIEHHE KadecTBa yeiIyT (pabor).

2.10.2. dupektop 6MOIHOTEKH HECET IONHYIO OTBETCTBEHHOCTD 38 COOMIOZeHN E
TpeboBaumit Hacrosmero CraHpapTa M oIpedenseT OCHOBHEBIC LENH, 3afadH H
HAallpaBJICHHEA OEATCIIEHOCTH OHONMOTEKN B OONIACTH COBEPIOSHCTBOBAHWUA KauCCTEA

IpefoCTaBIIeMEIX YCIYT (BEIIOTHIEMBIX paboT).
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2.10.3. TlIpuxasoMm [upektopa B OuHOMMOTeKe HODKHE! OBITE HA3HAUEHHI
OTBETCTBEHHBIE JHLA 32 KAYECTBEHHOE OKasaHWe YcIyr (BHIIONHeHHe palorT)
NONy4aTeNiIM YCIYT B COOTBETCTBUM C HactosmuMm CTaH#apToM, a TalKe
chopmuposata ciryxba KOHTPOJS 3a XaueCTBOM IMIPELOCTAaBNCHHS OHOMMIOTEIHBIX
yciyT (BBITIOHEHHEM paboT) B COOTRETCTBHH C HACTOAINMM CTaHIapTOM.

2.10.4. HupexTtop 6ubMMOTEKH 00s13aH:

1) obecmeunth paswicHeHue u moBefeHne CTaHAapTa O BCEX CTPYKTYPHBIX
noApasaeieHu 1 paboTHHKOB OHONHOTEKH,

2) 9eTKO ONpPEAENUTh IIOJIHOMOYHS, OTBETCTBEHHOCTD H B3aHMOJieiicTBIe BCero
TepcoHana, OCYINECTBILIOIIErO IMPEHNOCTaBlIeHHEe YCIyr (BHIIOJNIHEHHE paboT) H
KOHTPOJIb Ka4eCTBa PEAOCTaBIsIeMbIX YCIYT { BRITONHIEMBIX padoT);

3) opranu3oBaTh WH(pOpManMoOHEHOe ofecmedenue Ipollecca OKa3aHHS YCIyr
(BBIMONHEHUA paboT) B COOTBETCTBUH ¢ TpeboBaumsaMu CTagaapTa;

4) obecneyuTh BHYTPEHHHI KOHTPOJIb 32 cobmonenveM CTaHAapTa KadecTsa,;

5) obecnieunTs BEIpabOTKY NpeioxKeHui 10 COBEPINeHCTBOBAHHIO POy PhI
OKa3aHHA YCIyT (BEIIONHEHHS paboT) u HacToAmero CTaHaapTa.

2.11. Kpurepuu oneHKH KagecTBa OubnuoTedHbIX yoeryT (pabot).

2.11.1. Kpurepusamu oueHKH KadecTBa GHOIHOTEYHBIX YCIYT SBISIOTCS:

- OTKPBITBIH AOCTYN I IIoNe30BaTeNell Kk HHGOpMalHl 0 NOpsSEKe H CpoKax
TNpefoCTaBNeHUs OHUOIHOTETHBIX YCNYT;

- COOJIFOZIEHNE CTaHapTa MPeJoCTaBIeHH OMOIHOTEUHEIX YCIYT;

- CBOEBPEMEHHOCTD IPEOCTaBICHNs OUOIMOTEYHEIX YCIIYT,

- YOOBJETBOPEHHOCTh noyydaTenedi OHONHOTEUHBIX YCIYT KadeCTBOM
IpeA0oCTaABICHIS.

2.11.2. Cpok nipefocTasieHus 6uOIHOTEeIHBIX YCIYT.

BubnyoTeka ODKHA OKa3bIBATh BEIOpAHHBIE IIONMy4YareneM BHIABI YCIYT B
CPOKHM, YCTaHOBJICHHbIE JeHCTBYIOIIMMH IIPaBUIaMH OKa3aHHS YCIYT HAH JJOTOBOPOM
o6 oxa3zaHHH YCIIyT.

2.11.3. KpurepueM oHeHKH KayecTBa OuOnmoTedHbx paboT sBIAETCH

coOmofieHne CTaHAapTa IIPEeAOCTARNEHHT OHONHOTEYHBIX paborT.
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2.12. Iloka3aTeH KAYeCTBa MYHUIUAAILHOM YCIyru:

No MokazaTeni Ka4eCcTBA En. Omicanite NoKa3aTeNs
n/n MYHHUHIANBHOI yenyri H3MepeHNHSA
1 2 3 4
Mynunigansnas yeiayra «bubanoresnoe, ondinorpadnyeckoe H HHGOPMALHONHOE
ofcsTyxuBanie MoJdbB30BATENEH OHOMHOTERHEY

1. | DuHaMHKa nocemennii (KomigecTBO mOCETHTENEH OTHETHOrO roja -
[IOJIB30BATENCH OJIHYECTBO IOCETHTENEH MPenpLIyIIerc rona)
6ubimoTexu (peanbHbIX U I KOJNIH4YECTBO  IIOCETHTENeH  IpenplayIuero
yHOaNeHHbIX) 10 POTeHT roga*100%
CpaBHEHHIO C
TIPEALIEYIHM TOA0M

2 Y IOBETBOPEHHOCTE (Obmee xomIgecTBO mOCEHIEHHH MHHYC)
MYHHIHNAIBHOR YCIYTOH: KOJIHYEeCTBO xanmo® ®  3adBNeHHEH  HAY
100% Ipouent HEKAYeCTBEHHOE IIpefOCTaBICHHE]

oubnroTeuHsx youyr) / ofinee KOTHYIECTRO
nocemennit *¥100%

Mymnunnansnas yeayra «Oprannsamist 4 nposep

eHYe KY/ILTYPHO-M2CCOBBIX MEPONPHSITHID

1

Y BOBJIETBOPEHHOCTE
MYHULIIMNIAIGHOH YCIyTOi:
100%

[TponenT

(Obmee KOJIHYECTBO YIaCTHHKOR
IMEPONPHATHH MHHYC KOJHYECTBO Xanob u
BagBJIeHHH HA HEKa4YeCTBEHHOE

npenocraBieHre OHOMMOTEUHBIX  yenyr) /
of11ee KOMUIECTBO YIACTHHKOB MEPONIPHATHI]
*100%
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2.13. IToka3aTejin Ka4ecTBAa MYHHIHNANLHOH paboThI:

Ne i/

IMoxazaTenn Kayecrsa
MyHIIUNANLHOH padoTsl

En. uamepenns

OniicaHie NOKAIATEIR

2

3

4

MymstunansHan paéota «PopMupoBaHne, yuer, H3y4eHue, obecnewenne Pu3HIeCKOro
coxpanenns n 6esonacuocTH ¢onaoB OHOAHOTEKH»

O6HOBIEMOCTD O6BeM HOBBIX IOCTYNNEHHH B obmeM
1. Oubmioteansrx Qonrnos: He | IIponent 00BEMe XpaHeHHS

menee 0,5% B rog

Temn mprpocTa 00BEMOB TIpupocr 00BEMOB coOcTBeHHBIX Oa3

cobcTReHHBX 0a3  JaHHBIX MaHHBIX SNEKTPOHHBIX PECYPCOB IO
2. 3JEKTPOHHBIX pecypcoB: He | [IpomenT OTHOINEHHIO K IIPEJBIAYIIeMy TOxy (1o

menee 0,5% IOJIHOrQ PBRefeHHs OHOMHOTEYHOTO

oHza B 3NEKTPOHHEII KaTaNoT)

MYHHI(HIIBJII:HRH PRGOTa «Opraunsamm H NpoBefeHue KyIbTYPHO-MACCOBLIX Mepmlpnﬁ'mii»

Orcyrernue xanod Orcyrerpue xano® ot morpebuteneH
1 v TTponenT T P

100%
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