AJIMUHUCTPALINS TOPOICKOTO OKPYTA LIEJIKOBO

KOMUTET IO KVJIBTYPE U TYPU3MY
PACNOPSXEHMUE

or ﬂyt.(?/ WMNQ /ﬂ?

r. [llénxoBo, MockoBckas odnacrh

06  yrBepxnenun Crangapra
KAuecTBa OKazaHUs
MYHULMNATBHBIX yCayr
(BBIMONIHEHUA paboT)

MyHAIMNANEHEIM GO MKETHBIM
yapexaeHueM KYNbTYpLI
ropoackoro  okpyra Ll&nkoso
«OryznHeBckas LeHTpanyu30BaHHas

KiyOHas cucTeMa

B coorerctBun ¢ [MopsimkoM (GOpMHPOBAHHS MYHHLMIATLHOTO 3aJaHUI
Ha OKasaHWe MYHULHIIaNbHBIX YCHYr (BbUIONHEHHE paboT) B  OTHOIIEHHH
MyHHIMNANBHBIX YUPEXKAEHHA ropoxckoro okpyra IIEnkoBo M ¢uHAHCOBOTO
obecrieueHust  BBINONHEHHS  MYHHUMIAIBHOTO  33JaHHf,  YTBEPIACHHOIO
pacriopsxeHdem Komurera 1mo KymeType H TypH3My AAMHHHCTPaLMH IOPOACKOIO
okpyra Ul€nkoso ot 25.12.2019 Ne 5426, W B nensdx NOBBILEHMS KauecTBa
BLIMIOJIHEHHS MYHHUHIANBEHEIX YCIyr (paboT) B COOTBETCTBHHM C MYHMLMNATLHBIM
3aJaHKeM:

1. YrBepauth mpusaraembiii CTaHIapT KauyecTBAa OKA3aHMA MYHHIMIAILHORH
yCIIyru «Opranu3zanus JESTeILHOCTH KITYOHBIX dbopmMupoBanuit
W (OPMHUPOBAHUH CAMOLEATENILHOTO HAPOMHOrO TBOPYECTBA», MYHHLHIIATBHOM
yenyrn «OpraHusandss B IIPOBEIEHHE KYNBTYDPHO-MACCOBBIX MEDOIPHATHIA»,

BEITIOJIHEH M MYHHL[HHaHBHOﬁ paGOTBI «Opl"aHH?:auHﬂ OCATCHBHOCTH I(J'Iy6HI>IX

00061




gopmupoBanuii H GOpPMHPOBaHUM CaMOJEATENBHOrO HApOXHOro TBOPYECTBA
¥ MyHUUHIaNeHOH paborhl «OpraHusanus H NPOBEACHHE KYJIBTYPHO-MacCOBBIX
MEPONPUITUID MYHHIMTANLHBIM OI0KETHRIM YUPEXIeHHeM KyJILTYPbl FOPOLCKOTO
okpyra LLgnkoso «OryaHeBcKas LEeHTpaNIH30BaHHas KIyOHas CUCTEMAay.

2 JieiictBHE HACTOSILETO PacTIOpsKeHIs pacIpoCTpanseTcs
Ha MpaBOOTHOIIEeHUS, BO3HUKIIKE ¢ 1 stHBaps 2020 ropna.

3.Koutponpy 3a HCNONHEHHEM HaCTOSIUETO PACIOPSKEHHS  OCTaBILI

3a coboii.

3aMecTHTeNb NpenceaaTess a S
KomMuTeTa no KynsType U TypHU3My K *--__-.-——-—
AAMHHHCTpaIMK ropoackoro okpyra Ignkoso, (\%}?’ Co A.Jl. bopucos




YTBEPXJIEH
Pacnopmxennem KoMuteTa

10 KyNETYPE B TYPH3MY
AIMHHHCTpaIUK I'OPOACKOTO

o DD v Y

Crangapr kadecTsa
NpeNoCTABJEHHS MYHHIMNANLHEBIX YCayr (BHINOJHEHHSI padoT)
«Opranuzanus AesTeTLHOCTH KAYOHbIX GopMupoBaBuil 1 GopMHpOBaHHH
CaMOIESATENLHOr0 HAapoOAHOro TBOpYecTBa» H «OpraHusanyd H NpoBeaeHHe
KYJAbLTYPHO-MACCOBBIX MePONPHUATHID)
MyHHUHNAJBHEIM OIOAKETHBIM YUpPeKAeHHEM KYJbTYPHI FOPOACKOro OKpyra
Ilénxoso «OryxHescras NeHTPAJN30BAHHAS KIy0OHASA cHCTeMay

1. O0mHe MoNoKReHHA

1.1. CrapmapT xadecTBa IIPENOCTAaBICHHS MYHULMIAILHOH  YCIyrd
(BBIMONHEHHS  MYyHHIUnanbHoO¥  paborel) MyHHUHIANEHBEIM  OIOMKETHBIM
yIpeKAeHueM  KyIOeTypel ropojckoro okpyra IIlgmxoBo  «OryzHeBckas
IEeHTpalu30BaHHas KiybHas cHcTeMa» paspaboTaH B LEIX  NOBBIIIEHHA
YIOBJIETBOPEHHOCTH roTpeburenell MyHuunansaoil yemyTr (paboTel) B oNpesienseT
Ka4yecTBO NpeNOCTaBNeHuUs yCIyrH (BonHeHus pabotel) (nanee CTanAapT KadecTBa
NpEeOCTaRICHI MYHHLMIIANBHEIX YCIYT M BBINOJHEHHA MYyHMLNANBHOH paboTsl,
Crasgaprt).

1.2. Obnacts npumenenus Ctaunapra:

Hacrosmuit CranpmapT pacipoCTpaHseTcs Ha MyHULUIIANBHEIE YCIyIH
«Oprapuzaimss  JeSTENBHOCTH KIyOHBIX ¢opMmupoBaHmit u  (OpMHUPOBAHMH
CaMOZEATENILHOTO HApOAHOro TBopuecTBa» M «OpraHuzaims H IpOBEISHHE
KYJBTYPHO-MacCOBBIX ~ MEPONpPHATHIN» (manee — MYHHIMNAIGHBIE YCIIYTH),
[IpefoCTaBIsieMble HaceNeHWt0 MyHUIUIANBHEIM OIO[KETHEIM  YUpeXACHHEM
KYJIBTYPE! ropogckoro okpyra LllgnkoBo «OrynHeBcKas LieHTPaTH30BaBEHas KITyOHas
CHCTeMa» W MyHHIMnalsHbie paboThl «OpraHu3auus AesSTeIbHOCTH KIyOHBIX
popmupoBaHuil U (GOpMUPOBAHUH CaMOIEATEIHHOTO HApOJHOIO TBOPYECTBa» M
«OpraHuzanys ¥ IpoBeLeHHE KyNbTYPHO-MACCOBBIX MEpOIpHATHH» (Zajmee —

MyHULIIJIbHBIE ~ paboThl)  BHINONHsEMBIE  MYyHUITUNANBHEIM  OIODKETHEIM



yIpeXmeH#eM  KyIbTypel — ropoackoro  okpyra Ilg€nkoso  «Orymuesckas
HEHTpaIN30BaHHasn KIybHaa cucteMa» (nanee - MBYK I'OI «Oryauesckas LIKCy»,
Yupexesue).

1.3. TepMuHE! 1 ompeneNeHns, IpUMeHseMble B HacToAmeM CTaHAapTe:

1) crapmapT KadecTBa BEIIONHEHHS MYHMUMIAIGHEX YCAYT M BBIIONHEHHS
MYHWIUIIANEHEIX pPaboT ycTaHaBIMBAaeT OCHOBHEIE MapaMerpsl H TpebGoBaHus,
KOTOPEIM KOJDKHA COOTBETCTBOBATH COBOKYIHOCTh XapPaKTEPHUCTHK MYyHHLMIIAJIBHOM
yenyra (paboTsl), ONpeneNomue ee CIoCOGHOCTS YAOBIETBOPATh YCTAHOBICHHEIE
WM [OpepnonaraeMele moTpeOHOCTH moTpebuTens B cdepe  KYILTYPHOTO
obecneyeHus.

2) OwomxerHas pabora B cdepe KyNbTYpEl — MYHHLMOAIbHBIE VCIYTH,
OKa3plBaeMbIe (DU3MYECKUM JIHLIaM (Jajee — MOMydYaTenH YCIIYT) MyHUIMOATbHBIMH
YIPEXKNEHUIMY 34 c4eT cpeAcTB OromxeTa ropoackoro okpyra IIENKoBo;

1.4. IIpaBoBble OCHOBAHMA A BEITOMHEHH] MyHUIUNAILHEIX paboT:

. ["paxxpanckull xogeke Poccuiickoi enepanuy;

. 3axoH Poccutickot @enepanun ot 07.02.1992 Ne 2300-1 «O 3amure npas
notpeburenei»;

. 3axoH Poccmiickoit ®epeparum ot 09.10.1992 Ne 3612-1 «OcHoBEI
3aKOHoJaTeNbeTBa Poceniickoii Penepailiun 0 KyIbTYpey;

. Oenepansupii 3akoH or 30.12.2009 N 384-03 «Texnuueckuit
pernaMesT o 6€30NacCHOCTH 3TaHUME U COOPYKEHUI»;

. QenepanpHbli 3ak0H oT 22.07.2008 N 123-03 «Texuudeckuit
pernmamMeHT o TpeboBaHUAX NOKapHOIi Be30macHoCTIY,

. Denepanpueiii 3axoH Poccutickoit ®eneparun ot 21.12.1994 N 69-03
«O moxapHo# 6e30aCHOCTHY;

. Qenepanpuerii 3akoH or 30.03.1999 N 52-03 «O carurapsHo-
AMUACMHOIOTHYECKOM ONaronoNyYny HaceleHHAY,

. ®epepanbubelil 3axkoH oT 27.07.2006 N 149-®@3 «06 uHbOpMauuy,
HHGOPMAIHOHHBIX TEXHOJNOIHAX U O 3aUIKMTe MHOOPMALHHY,;

. DenepansHeli 3ak0H 0T 13.03.2006 Ne 38-D3 «O pexnamer;



. DepepanpHeif 3akoH oT 06.10.2003 Ne 131-03 «O06 obmux npuHIpmax
OpraHU3alK MECTHOrO caMOyIIpaBieHus B Pocculickoi Denepallumy;

. DenepanbHbiil 3aK0H o1 02.05.2006 Ne 59-@3 «Q nopsiaxe paccMOTpeHuUs
obpamenuit rpaxnan Pocculickol Qepmepanumy;

. ®enepanbHeii 3axkoH oT 27.07.2010 Ne 210-®3 «0O6 opranuzanuu
HpEeAOCTaBICHHS TOCY NAPCTBEHHBIX M MyHUIUIIANBHEIX YCIIYI»;

. 3akoH Poccuitckoit  @emeparuu ot 12.01.1996 Ne 7-@3
«0O HEKOMMEPUYECKHX OPraHU3aIysIxy;

. Pacnopsoxenue IIpaBurtensctBa Poccuiickoit Pexepanuu ot 17.12.2009
Ne 1993-p «O6 yTBepxASHHH CBOIHOTO HEPEUHS IIEPBOQUEPEIHBIX [OCYAaPCTBEHHBIX
H MYHHMITHIANBHBIX YCIIYT, IIPEIOCTABIIEMBIX B SJIEKTPOHHOM BHAEY;

° Pacniopsixenne IlpaBurenscrsa Poccuiickoit @enepanuu ot 25.04.2011
No 729-p «OO0 yTBepxieHNN TEpeYHs YCIYr, OKA3hbiBAEMBIX OCYIapCTBEHHBIMH
H MYyHHIWOANEHBIMH YUPSXIOCHUSIMH H JIPYTHMH OpraHu3aldsMy, B KOTOPBIX
pasMelnaercs TroCyNapCTBEHHOE 3afaHue (3aka3) MM MYHHIUOANBHOE 3afaHue
(3aka3), MOANEXKAIIMX BKIIOUECHHI) B  PEECTPhl TOCYHAPCTBEHHBIX  HIIH
MYHHLMIAIBHBIX YCIYT U IIPENOCTABIAEMBIX B ANEKTPOHHO hopMen,

. CaplluHl 2.2.2/2.4.1340-03. CaHurapHple IpaBula H  HOPMEL
[uruenudyeckde TpeOOBaHHA K IIEPCOHANBHEIM, SIEKTPOHHO-BEIMHCHHTENLHEIM
MaOlMHaM M OpraHum3amuu padoTel, yTBepkAeHHbIe [locTaHoBneHHeM [TaBHOTO
rocyAapcTBEHHOTO caHuTapHOro Bpada P® 03.06.2003 Ne 118;

. WHBEIE HOpPMATUBHBIE IMpaBoBBle akThl Pocculickoli ®@enepanum,
MockoBckoil 0o0nactTi M MYHUIWNANGHBIE IPAaBOBBIE AKTHI TOPOICKOTO OKpyTa
IL1&nkozo.

1.5. OcHoBHBIE (aKTOPHI, BIHMAIOIME HA KaYeCTBO MpefoCTaBICHHUA
MYHHIHIIAJIBHEIX YCIyT (BLINONHEHYS MyHHIMIAILHEIX pabot):

1) ycnoBus pazmemenus U pexxuM paboTe Y UpesxIe s

2) HaJM4Ke CIeITMATBHOTO OCHAINEHHS Y UpeXKaeHs;

3) YKOMIINIEKTOBAHHOCTE Y UPEX/SHUS CIIEI[HATHCTAMM U X KBAIH(QUKAIH;

4) Hanuure TpeOOBAHMY K TEXHONOTHH BHIIOIHEHYS MyHANMIATSHOH paboTh! B

YupexaeHuu;



5) Hanuuue MHQOPMAIHOHHOTO CONPOBOKIACHNS AeATeLHOCTH YUpexIeHus,
TIOPS/KA ¥ IIPABUII BLITOJIHEHHA MyHULUIIANBHOH paboTh! YupexaeHus,

6) mHammume BHyTpeHHeH (coOCTBeHHOM) M BHEIUHEH CHCTEM KOHTPOJA 32
JEATENBHOCTRIO YUpeXKeHns, 3a coOIojeHreM KagecTBa (aKTHUECKY BBIIOIHAEMBIX
MyHHLHOAIBHEIX paboT TpeGoBarusM HacTosmere Cragaapra.

2. VYcioBus BBINOJHEHHSI MYHHUHNAJBHBIX YCJHYr (BBINOJHEHHS
MYHHUHNAALHBIX paGoT).

2.1. Ycnosus BEIIOTHEHUS MYHALMITAIBHBIX YCIYT.

2.1.1. Ceegmenus o6 yciyre,

2.1.1.2. HaumenoBamme ycimyrud: «OpraHpsanysi JeSTENBHOCTH KIIyOHBIX
hopMupoBaHuit ¥ HOpMHUPOBAHMI CaMOJIEATENEHOIO HAPOLHOTO TBOPIECTBAY

2.1.1.3. Copepxanue (npenMeT) MYHHIUIIANBHON YCIYyrd OIpeaesnsercs
HanpaBiIeHHeM NeATeNbHOCTH (OpraHu3aius AeITeNbHOCTH KITyOHBX (pOpMHpOBaHHUi
1 QOPMHPOBaHHH caMOIeATeNFHOI0 HApOJHOTO TBOPUECTBa).

2.1.1.4. O6béM yCiayrd OINpemelseTcss KONMIeCTBOM IMOCeIeHul (enuHHUIA
u3MepeHus — Yenogek).

2.1.1.5. TpeboBaHus K TEXHOJOIHY BBITONHEHMS MYHHULUNIATABHOH yCIIYTH.

1) BeirtonHeHHE MyHHIMITANEHOMR YCIYTH BKIO9aeT B ceOs:

- opraHuzanuio paboTel KiyOHOro (OpMHUPOBaHHA ¥ (QOPMHPOBAHHA
CaMOJIEATEALHOI0 HapOMHOTO TBOPYECTBA N0 CHEAYIOIUM HalpaBieHUIM:

e  [pOBEIeHHE IUIAHOBBIX 3AHATHH U YYAaCTHHKOB B (opMax M BHIAX,
XapaKTepHBIX JJIst 3TOro KiryOHOro GOpMHEPOBAHUS;

® TBOpYECKHME OTHUETHl O pe3yNbTaTax CBOEH IeATenbHOCTH (KOHLEPTHI,
BLICTaBKH, KOHKYPCHI, TBOPYECKHE 1ab0paTOpHH, MacTep-KiIaccsl U T.IL.);

®  YyYacTHE B MEPOINPHATHIX YUPEKICHHU,

e  yuacTue B (ecTHBANIX, CMOTPAX, KOHKYPCaX pasiiyHOro YPOBHS,

2) TlpemocTaBieHHe YCIyTH ocyliecTBisiercs cornacHo Ilmamy paGoThl

yupeKIeHHs.



2.1.1.6. PesyneTaToM IpenOCTaBiCHHs YCIYrH SBJIAETCA TOBBIIICHHE
TBOPUECKOTO YPOBHS CaMOJEATENbHEIX KOJJIEKTHBOB 3a cueT paboTEl ¢ HaHHBIMH

KOJIJIEKTHBAMH,

2.2.1. Ceepenust 00 ycuyTe.

2.2.1.1 Haumenosauue ycnyrd: «OpraHusaillsd KW IIPOBEACHHME KYyJILTYPHO-
MaCCOBBIX MEPOIIPHATHL.

2.2.1.2. Conepxanue (IpeIMeT) MyHUITUIIATEHON YCIYTH:

Yenyry o opraHH3anuy ¥ HPOBEHSHUIO KYNETYPHO-MACCOBBIX MEPOIIPHTHIA
NOJpa3IeNnsOTCs Ha!

- KYJBTYPHO-HOCYIOBEIE  MEpPOIPHSTHSI:  MacCOBBIE  MEPOIPHATHA,
HarlpaBlIeHHBlE Ha YJIOBJIETBOPEHME JYXOBHBIX, ICTETHUECKHX, MHTENNECKTYANBHEIX
B ApyTux notpebHocTell HaceneHus B cdepe KynbTypel M AOCYra, CONCHCTBHA
cBOBOMHOMY YYaCTHIO T'PaKIaH B KYNBTYPHOH JXH3HH OOIecTBa, IPHOOIICHHI
K KyJNBTYPHEIM LIEHHOCTSM, IIPOBOAMMEIE B CIELHANBHCO ONPENENCHHEIX JUId 3TOTO
MecTax (B IOMEINIEHWAX, Ha TEPPUTOPUIX, & TakKe B 3JAHMAX, COOPYKEHMIX,
Ha TIPWJIETalONMX K HHUM TEPPUTOPHSX, NpeJHasHadeHHBIX (B T.4. BPEMEHHO) MIH
IIOATOTOBNIEHHBIX JJIsl IPOBEHEHUS TAKOTO MEPOIIPHATHA);

- HH(OPMALIIOEHO-TIPOCBETHTENBCKIE MEPOTIPHATHS: MaCCOBEIE MEPOIIPHSATHS,
HanpaBieHHBle Ha YIOBIETBOpeHHE MHGOPMAIHOHHBIX, HHTEIUIEKTYAIBHBIX
H OPYTHX MoTpeOBOCTeH HaceieHus B chepe KyJIbTYphl, COACHCTBHE IIPOCBEIICHHIO
¥ CBOOONHOMY YYACTHIO IPaXXHaH B KyIBTYpHOH KU3HM 00LecTBa, NMPOBOLHUMEIE
B CIELHANIEHO OMpefelleHHBIX JUIsl 3TOro MecTax (B NOMEmIEHHIX, Ha TePPHTOPHIX,
a TaKKe 3JaHWAX, COOPYXEHHSX, Ha [PHAETaloMMX K HHM TEPPHTOPHAX,
MpeIHA3HAYEHHEIX (B T.4. BpEMEHHO) WM IIOJITOTOBIEHHBIX I IIPOBEAEHMS TaKOro
MEpOIPUATHS).

2.2.1.3. O6B&M yCIIyru onpeeN1eTcs KOJHIECTBOM YIaCTHHKOB MEPONIPHATHH
(emuuuIa U3Mepenusl — Yenosex).

2.2.1.4. TpeboBaHUA K TEXHOJOIHY OKa3aHUs MyHHITUNIANBHOHR YCIyTH!

1) mocTyn B 3haHue yupexaeHHs (IpW NPOBECHHUH MEPONPHATHA B 3[aHHI)
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JokeH OBITH OTKPBIT HE IO30HEe, YeM 33 COPOK IITE MMHYT OO Havana
MEPOTPHATHS;

2) MepompusTHEe AOMKHO HAuMHAThCA HE IO3AHEE ILITH MHHYT IIOCHe
06BABICHHOr0 BpeMeHM Hauana. B ciydae 3afepiKKu MEPONPHATHA NOJKHO OBITH
CHOENIaHO COOTBETCTBYIOIee 0OBABICHHUE;

3) Kaxpplii mosydarens YCIYTHM HE3aBHCHUMO OT I107a, HANMOHAIBHOCTH,
HMYIIECTBEHHOTO M JOJDKHOCTHOTIO NOJOXEHUs, MeCTa KHTEIBCTBA, OTHOINEHNS K
penvIuy, yoexneHvi, IpHHaIIeXHOCTH K OOIMEeCTBEHHEIM 00BEIHHEHIAM, a TAKKe
IpYTHX 00CTOATENBECTE MOYKET CTATh MOAb30BATENeM MYHUIIUIIAIBHON YCIYTH;

4) TlepeueHp OCHOBAHUH i IPHOCTAHOBIEHNA WM 0TKAa3a B NPEIOCTABICHUN
MYHHITMITANEHOH YCITYTH:

- €CJIK TOTPe0uTeNb HAXOJUTCS B COCTOSHUM alKOrOJIBHOrO, HAPKOTHIECKOTO
MITY TOKCHYECKOI0 ONbSIHEHNS;

- ofpalmeHue CONEPKHT HelleH3ypHEIe, NH60 OCKOpOMTENbHbIE BEIPAKEHH,
YIPO3Bl XH3HK, 3IOPOBBI0 ¥ HMYIIECTBY HNOJDKHOCTHBIX JHI[, & TaKKE TIEHOB
HX cemeit;

- obpameHye 3a IOJNyIeHNEeM YCIYyTH B 9achkl M OHM, B KOTOPBIE YUPeKACHHE
3aKpBITO JUISL [IOCETUTENEH;

- €CIIH IIOCETHTENs He IPOXOJUT IO BO3PACTHOMY OrpaHMYEHMIO/IIeH3Y.
B sTOM cirydae COTPYIHHK YUpEXIEeHHs, OTBEYAIOIIMI 32 JONMYCK Ha IOCeIleHHe
KOHLIEpTa, BIpaBe NOTpeOOBaTe y NOCETHUTENEH NOKYMEHT, NOATBEPKAArOIHH
BO3pacT pebeHxka.

5) Hetu no 7 net 63 CONPOBOXKACHMUS B3POCTIBIX K TIOCELIEHHIO YUPEKACHHS He
JIOIIYyCKAIOTCA.

6) OOBsBIeHHOE B MpOrpaMMe MEpOIpHATHE IOJDKHO OBITH IPOBENEHO
HE3aBHCHMO OT KOJIMYECTBA [IPHCYTCTBYIOINHUX 3pHTENCH.

2.2.1.5. Pe3ynsTaToM OKazaHMs YCAYTH SABIACTCA TPOBEAEHHE KYJIBTYPHO-
JOCYTOBBIX M HH(OPMALIMOHHO-IIPOCBETHTEIBCKUX MEPOIPHATHI]:

- OpraHM3aliis M TpOBeJeHHE BeuepoB, 0anoB, MNpa3sHHUKOB, HIPOBBIX
IIpOrpaMM, IIOY-TIPOTPaMM, OOPAIOB M PHTYalOB C MECTHEIMH OOBIYasMH
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H TpaJullusMy, (ecTUBalel, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BEICTABOK,
ApMapoK, JIoTepel, KapmOpaTHMBHBIX MEpPONIpPHUATHH, KapHaBaloB, MIECTBHH,
AYKUHOHOB, HAPOIHBIX TIYyISHWH, CIIOPTHBHO-O3JOPOBMTENBHBIX MEPOIPHATHH,
IIMPKOBEIX H TEaTPAIM30BaHHBIX NpeJCTaBleHMl, crekrakie, 61aroTBOPHTENBHbIX
aKIWMH,  OEeMOHCTpauMi  KHHO(GHIEMOB,  Bugeonporpamy,  Geliepsepkos,
IIPOTOKONLHEIX MEpONPHUATHY, OpraHM3alis paboThl HIPOBBIX KOMHAT Al AETel
(c BocIMTaTeNeM Ha BpeMs IPOBEIeHUs MEPOIIPUIATHUI IS B3POCIBIX);

- OpraHM3allii M IPOBEACHHE JIMTEPaTypPHO-MY3BIKAIBHEIX BEYEpOB,
BHIECOTOCTHHHBIX, BCTPEY C JEATEISIMH KYNBTYDEHI, HayKH, JTHTEpaTypHl, (OpYMOB,
KOH()epeHUUH, CHMIIO3UYMOB, CBE€3[I0B, KpDYIVIBIX CTOJIOB, CEMMHApPOB, MacTep-

KJIACCOB, DKCIEAUITHI, JTeKITMOHHBIX MEPOIIPUSTHH, IIPe3eHTaIH.
2.3. YcioBus BEIIOJMHEHHS MyHHIHIAIBHBIX PadoT.

2.3.1.1. Haumenosauue paGorsl: «Oprammsauus NesTENBHOCTH KITyOHEBIX
bopMupoBaHit H HOopMUPOBaHKH caMONESTETBHOT0 HapOJHOTO TBOPIECTBAY

2.3.1.2. Copepxanne (IpenMer) MYHHIMNANBHON YCIYrH ONpEHENsercs
HarpaBleHVeM JesTeNbHOCTH (OpraHn3alys IesSTeNbHOCTH KITyOHBIX HOpMHAPOBaHUH
# GOpMUPOBAHHI caMOAEITEILHOIO HapOIHOTO TBOPYECTBA).

2.3.1.3. O6BéM paboTs! onpenenseTcs KOMYeCTBOM KITyOHBIX GOpPMIPOBaHM#H
(emuuuna naMepeHus — Eqununa).

2.3.1.4. TpeGoBaHus K TEXHOJNOTWH BEIIOHEHNS MyHHI{UIAIBHOH paboTEL.

1) BrironHeHre MyHULMIIANBHOM paboTEI BKIIoYaeT B ce0s:

- opramuzaiuio paborsl KnyGHOro (opMHpoBaHHS H (OPMHPOBAHH
CaMOJEATENIEHOTO HAapOAHOI'O TBOPUYECTBA I10 CHEXYIOIINM HalpaBIeHHAM:

¢ pabop YYaCTHHKOB B KIIyDHOe GopMHpOBaHUe;

e noxbop yueOHBIX ¥ METORMYECKUX MaTepHAaliOB IJIs 3aHATHI;

¢ IUIAHWDOBAHHE, YYET, OTYETHOCTL O JEATeNBHOCTH KIyOHOTO
bopMUPOBaHUS;

®  T[IOBBIIEHHe KBIMOWKAUH M Npo(PecCHOHaNBHOTO MACTEPCTBA

CHIEITHANTHCTOR YUPEIKNSHHAS;



. TIOMCK ¥ TIpEeIOCTaBNeHue IOMENIeHUH Mg MPOBEHEHHs PEeTHIN U
BBICTYIUIEHMH KOJIEKTHRA ¢ HEOOX0MUMMOH TeXHUHYECKOH ammapaTypokH;

. OKa3aHHe OpraHW3alMOHHOM, MerompMdeckoll mnomomu B pabore
KIy6HOTO GOPMHPOBAHUS.

2.3.1.5. PesynsTaToM BBINONHEHHMS pabOTEl fABISETCA POCT KOJIHYECTBA

KryOHBEIX (opMHpOBaHHHE HNK MX cTabHIBHOE KOJMYECTBO B OTYETHOM TOAY

II0 CPaBHEHHMIO C MPEABIAYIIUM IOLOM,

2.3.2. Cpenenmus o pabote.

2.3.2.1. HaumeHosanue pabotel: «OpraHusaluys X MpOBelNeHHE KYNLTYPHO-
MacCOBBIX MEPOTIPHUATHID

2.3.2.2. Copepxxanue (IpeaMeT) MyHRIHIaTEHOR paboThI;

- TpoBeneHHEe HeoOXOZMMOH paboTHl 10 TEXHUYECKOMY M MAaTepHalbHOMY
o0ycTpoHCTBY MecTa [OpOBEeIEeHHs Mepolpuatus (pa3paboTka I[IPorpaMMbl
MEPOTIPHATHS,  PENETHIHOHHBIA  Ipoiecc,  oQopMIEHHE  MEepPOUPHITHS,
obopynosanHue 3ByKOycuWmHBaloimeit ammapatypol, o6GYCTpOMCTBO MeCT IV
3puTenei u T.x).

2323, OO0pém paGoTel ONpENENseTcs KOJAYECTBOM IPOBEHAEHHBIX
MeponpusaTHi (eMMHUIA H3MepeHN — Exununa).

2.3.2.4. TpebopaHus K TEXHOIOTHH OKa3aHHs MYHHUIHIATLHON paboTe:

1} NpOMOIKHTENEHOCTE MEpPONPHSTHS ONpENENiseTcs ABTOPCKUM 3aMBICIOM
cozgaTeiiel.

2) NpOmOIKMTENBHOCTh Mepomnpustus 6e3 mnepephiBa (aHTpakTa) Ha
MEPONIPHATHAX AJIA JeTel He KOJDKHA IPeBhINAaTh 45 MUHYT,

3) PO OJDKUTENHHOCTE OXHOTO MEPOIIPUSTHS JJIS B3POCIEIX He JOIDKHA OBITh
MeHee OHOI0 Jaca;

2.3.2.5. PesynsTaToM BBINONHEHHS paGoTHl  SBIAETCS MOATOTOBKA
H INPOBEIEHHE KYyNbTYPHO-HOCYTOBLIX H HHGOPMAIMOHHO-IIPOCBETHTENLCKIX
MEPOTPUATHI:

- OpraHu3anus W I[POBEACHHE BEUEPOB, OaNoB, INpPasHHHUKOB, HIPOBLIX
IpOrpaMM, INOYy-IIPOrpamMM, OOpdZOB M pHTYANOB ¢ MECTHBIMH OOBYAIMH
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¥ TpaJULIAIMHU, (ecTuBaneli, KOHIEPTOB, KOHKYPCOB, CMOTPOB, BAKTOPHH, BEICTABOK,
APMApoK, JIOTeped, KOPIOPATHBHBIX MEPONPHATHH, KapHaBaJoB, IIECTBUI,
aYKIMOHOB, HAPOAHBIX TYISHUH, CHOPTHBHO-O3HOPOBUTENBHEIX MEpOIpPUATHIH,
[IMPKOBBIX M TeaTpalH30BAHHIX IPEHCTABIEHHH, CIeKTaKiIeH, 61aroTBOPUTENIBHBIX
aKUui,  JeMOHCTpalyii  KHHOQWIBMOB,  BHAeomporpamM,  (eHepBepKos,
TIPOTOKQIBHEIX MEPOTIPHATHE, OpraHuzais paboThl MIPOBBIX KOMHAT AJ HETeH
(c BocmTaTENEM HA BpeMs IIPOBEICHUS MEPOIPUATHI I B3POCIIBIX);

- opraHu3anys U IpOBEACHWE JHMTEPaTypHO-MY3BIKQJIBHEIX BEYEPOB,
BUJIEOTOCTHHHEIX, BCTpeY C AeATENsIMM KyJHTYPHl, HayKH, JUTEpaTyphl, QOpyMOB,
KOH(epeHIHH, CHMIIO3MYMOB, CHE3[IOB, KpPYIVIBIX CTONOB, CEMHHApOB, MacTep-
KJIaCCOB, SKCIIEe AW, JIEKITMOHHBIX MEPOIIPHATHH, [IPE3CHTAIlHN U T.A.

2.4.0cHOBHEIE JOKYMEHTHl, B COOTBETCTBHM C KOTOPBIMH (YHKIHOHHpYET
Yypexnenue:

1) Veras MBYK I'OLLl «OrynneBckas LieHTpaIH30BaHHAas KIyOHAS CHCTEMA;

2) PykoBOZCTBE, [IpaBHIa, HHCTPYKUMH, METOLUKY, TIONOXKEHHS;

3) OkcnmyaTalloOHHbIE JOKYMEHTHl Ha 000py/I0BaHuHe, NPHOOPEL U alllIapaTypy
YupexaeHus;

4) 'ocypapcTBeHHEIE (B CIydae MX NPHHATHSA) ¥ MyHHULMIAIBHEE CTAHAAPTE! B
chepe BRIMONHAEMBIX MyHUIHIANBHAIX paboT;

5) IIpuxassl H pacnOpsOKEHHUS. pYKOBOAUTENS Y UpexIeHus.

24.1. VYeras MBYK TOI «OrynHeBcKas LEHTPaIM30BaHHAA KiyOHas
cHcTEMAaY ABILIETCS OCHOBHBIM OPraHH3alHOHHBIM JOKYMEHTOM,

PETIaMEHTHPYIOIMM JEATENLHOCT YUpPeXOCHHs, W MNOJDKEH BKIOYaTh B cebd
CIEIYIOLIME CBEACHMUS:

1) HanMeHOBaHHe YUpemIeHHUS

2) MeCTO HaXOIKIEHUs YUpeiKaeHus;

3) ceegeHma o6 opraHe, OCYLIECTBIAIOMEM (YHKIME M NOJIHOMOUHS
YUpemuTens Y upeskIeHus;

4) penMeT B UEeNH OesTeNIbHOCTH Y YpexKneHus;




5) WCUepUHIBAIOIIKN TIEpeYeHb BUJOB HEATENBHOCTH, KOTOpHE YUpexueHue
BIIpaBe OCYMIECTBIATH B COOTBETCTBHMH C UENAMH, UL HOCTHDKCHHSA KOTOPBIX OHO
CO3JIaHO;

6) CTpPYKTypy, KOMIIETEHLMIO OpPraHOB YYpeXIEHHd, TIOPAROK HX
(bOpMEpOBaHHS, CPOKY MIONHOMOYMH H IOPAAOK AEATEIEHOCTH TAKHX OPraHoB;

7) uHbIE TPeXyCMOTPEHHBIE (elepalbHEIMH 3aKOHAMHE CBEIEHH.

2.4.2. YcTaB AOKeH OBITH YTBEPIKIECH HCIIONHUTENBHEIM OPraHoM MECTHOIrO
caMoyTpaBieHus, 3aperdctprpoBan B Mucnexuun Oexgepansroi HANOrosoH CIryxOsL
lenu OeqaTeibHOCTH YUpexeHust JOJKHEl COOTBETCTBOBATE IIOJHOMOYHAM OpraHa
MECTHOT'0 caMOyTipaBjieHKs B chepe KyJIbTYpPHL

24.3. PyxoBoxctBa, IpaBHia, METOAWKH,  IOJIOKEHHS  JOJDKHEI
PErNIaMeHTHPOBATh IPOLECC BEINOIHEHUS MYHHUIMIANBHOH paboThl, ONpemeisith
METOINLl HX IPEJOCTaBJIEHMSI M KOHTPONA, a TakkKe IpeIyCMaTpHUBaTh MepEl
COBEPIIEHCTBOBaHHS paboThl YupeiIeHsl.

2.44. B VYypexgeHHH HCHOONB3YIOTCS CIENYIOUIHE OCHOBHEIE PYKOBOACTBA
¥ IipaBuUiIa;

1) MyHHIMIIaTIBHEIE [TPABOBBIE aKTHI TOPOJICKOTO OKpyTa IL[&mKkoRo;

2) KOJUTEKTHBHBIH JOTOBOD;

3) npasa BHyTPEHHET0 TPYIOBOTO pPacIOpsaKa;

4) uHble JOKANBHbIE AKTHI, PYKOBOJACTRA H IIpaBHIIa,

2.4.5. llpu BBIONHEHWH PabOoT B YUPEXKIEHHM MCIIONB3YIOTCS CIELYIOIHE
HUHCTPYKLHH:

1) HHCTpYKIIMK NepcoHana (JOIDKHOCTHEIE HHCTPYKIIUK);

2) HHCTPYKIUM TI0 3KCIITyaTallK 06opynoBanus (IacopTa TEXHUKK);

3) HHCTPYKIMH 110 OXpaHe TPYAa;

4) MHCTPYKIHS 0 Mepax MOXKapHOoH Ge30nacHoCTH;

5) UHBIE HHCTPYKIHH.

2.46. B cocraB DSKCIUTyaTallMOHHEIX HOKYMEHTOB Ha ofopyHoBauue,
annapaTtypy, HCIIONb3yYeMBIX NIPH BEIIONHEHHH MYHUIUIIANBHEIX paboT, BXOIST:

3) TexHHYECKHE IIACIIOPTA HA MCHOJB3yeMOe 00OpyHOBaHHE, BKIHOYAS

HHCTPYKIHH NOJIE30BAHMA Ha PYCCKOM A3bBIKE;
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4) cepTdUKATE COOTBETCTRIS Ha 000opyoBanue (cepTuduKaTsl KayecTsa);

5) UHBEHTapHbIE ONTUCH OCHOBHEIX CPEJCTB;

6) HHBIE IKCIUTYaTalOHHBIE JOKYMEHTE.

2.477. DKclulyaTalMOHHbIE HOKYMEHTEI Ha oOopyrnoBanue, IpHOOpPEI
K anmaparypy JOJDKHEI CIOCOOCTBORaTh oOOecHedeHHI0 WX HOPMAalbHOro
u  OesomacHoro  (YHKUMOHHpPOBaHMS, OOCIHYyXHBaHHA U NOANEP)KaHUA
B paboTOCIIOCOOHOM COCTOSHHH.

24.8. TexHuuecKoe  OCBUJETEILCTBOBAHUE  JOJDKHO  IIPOBOIHTLCS
B YCTAHOBNEHHBEIE CPOKHM C COCTaBICHMEM COOTBETCTBYIOIUX JOKYMEHTOB.
TexHudeckas NpoBepKa, PEMOHT M METPOIOTMUYECKMHA KOHTPOIL OCYINECTBIIAIOTCS
OpraHHM3alMaIMM, WMEIOIMHMH JIAIEH3HI0 HA JaHHBIE BHA  JEATENBHOCTH,
Ha OCHOBaHHH JOTOBOpa ¢ YUpexAeHHEM.

2.4.9. TocynapcTBeBHEIH (B Ciydae NpHHATHA) H HacTosmui CraHzapThl
OOJDKXHBI COCTABIIATH HOPMATHBHYIO OCHOBY pakTH4ecko# paboTel YupexAeHH .

2.4.10. B Vupexnenun HeoOXOIHMO OCYIIECTBIATh HOCTOSHHBIM IIEPEcCMOTp
JOKYMEHTOB, IIOApasyMEBalOIMH BKIIOYEHHE B HHX HEOOXOIMMBIX H3MEHEHHH
U U3BATHE U3 0DpaIeHus yeTapeBIItX.

2.5. YcioBus pasMelleHus i PeXuM paGoTel YUpexaeHus.

2.5.1. Yuapexaeuue ZOIKHO OBITE pa3MeEIeHO B CIIeLMANIEHO IIpeiHa3HAaueHHOM
34aHUH (OMEIIEeHHH) ¢ Y9ETOM TeppUTOPHAIBLHOH (B TOM dYHCIE TPaHCIOPTHOMH)
HOCTYITHOCTH.

2.5.2. TInomany moMeLieHruH pacCYNTHIBAOTCS HCXOAT U3 QYHKIIMOHATIBHOTO
HasHadyeHHs M MacluTaboB HEATENBHOCTH YUYpEeXKHEHHS C yueToM TpeboBaHmiH
NEeHCTBYIOINMX CTPOUTENBHAIX HOPM H IIpaBUIL.

2.5.3. B zpanun YupexaeHus O/DKHB! OBITH MpeJycMOTpPEHBl CISAYIOMEe
TIOMETEHH:

- 3PUTENLHBIH 3aJ1/3aJ15];

- PEIeTUIHOHHEIE 3aIBl JJI KOJJIEKTHUBOB;

- IIOMEIEHHs JU1A paboThl KIyOHBIX (hOPMUpPOBaHHU;

- hoiie;

- ciry)xeOHble IOMEeINEHNUS;
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- rappepo® And BepxHel OHeX /bl IIOCETUTENEH;

- caHy3ell JJIg moceTuTenell, CHaOXeHHbIH HeOOXOTUMBIMU THIHEHHUECKHMY
cpencTBaMu;

- Jpyrie noMelleHHud H (GYHKIIMOHAIBHLIE 30HBL, HeoOXOoAWMMEIE ML
BBINOJIHEHH paboTHl B NOMHOM 00BeMe M HaZexalero KayecTsa.

2.5.4. CaHy3nBl ¥ TyaJIeTHBIE KOMHATH (pa3fenbHble Ul MyXXIHH H XKeHIHH)
JOJDKHBL OBITH NOCTYIMHBIMM JUIS rmoceTutenel. B Tewuenue BpeMeHH BEBIIOJHEHMS
MYHHIMIABEHOH paboThl yupexIeHHeM TyalleTHble KOMHATHI JOJDKHEI 3aKPEIBATECS
Ha yOOpKy U caHuTapHYI0 06paboTKy Ha repuox He Hosee NeCsITH MUHYT TOAPSL.

2.5.5. Tlo pa3Mepam U COCTOSHUIO [TOMEIEHuUs JOIDKHEI 0TBEYaTh TpeCOoBaHUMM
CAHHTApHBIX HOPM H IpaBuUN Oe30IaCHOCTH TpyAa, MpaBHI IIPOTUBOIOMKAPHOH
OesomacHocTH M OBITH 3AIUMINEHBl OT BO3HEHCTBHA pasiudHbIX (aKTOPOB,
OTPHLATENPHO BIMSIOMMX Ha 3JOpOBbE IEPCOHANAa M HAcENeHHsS M Ha KauecTBO
BBRIIIOJIHAEMBIX paboT (TOBBINIEHHAsS TeMIlepaTypa BO3LyXa, BIAXXHOCTB BO3IyXa,
3aIBIIEHHOCTD, 3arPA3HEHHOCTD, IOyM, BUOpaInis 1 1.11. ).

2.5.6. Pexxum paboTs! YapexxneHus Onpenensercs JOKyMEHTaMU YUPeXKISHHU
(MpaBWIaMU BHYTPEHHETO TPYIOBOTO PACTIOPAAKA).

2.5.7. Pexxum paboTe! yupe:aeHus He JOJDKeH ITOJHOCTEIO COBNANATE ¢ YacaMy
pabouero f{Hs OCHOBHOH 4aCTH HAaCENEHHS.

2.5.8. BpeMmsi paboThl COTPYAHHKOB YCTAaHABIMBACTCSA B COOTBETCTBHH C
TPYZOBBIM 3aKOHOAaTeNLCTBOM Poccuiickolt @enepalluy 1 ApyraMU HOPMATHBHEIMH
aKTaMH, PeTYIHPYIOIIHMHE paboyee BpeMs.

2,5.9. IlposeneHue caHUTApHOrO OOCHY)XKMBAaHHS IIOMEINEHHS HE HOJDKHO
3aHUMATE O0JIee OJIHOIO AHSA B MECHLL.

2.5.10. VYupexxiaeHHe, BHIIOJNHIIONEE MYHHIMNANbHYI0 paboTy, HOIDKHO
obecrieynTs cOOMOACHUE OOIIECTBEHHOTO MOPAAKA B 3MaHUH (TOMEIIEHUH).

2.6. Texuudeckoe ocHarueHHe YUpexXIeHHs.

2.6.1. [Ing xadecTBEHHOTO MpPENOCTABIEHHS MYHHIUIIANEHON  YCIyrd
Yupexneaue NOMMKHO O5ITE 000pyAOBaHO:

- npeaMeTaMu MedeltH (CTOMNBL, CTYIbA H T.X.);

12



- CPEACTBaMM TEXHHYECKOI0 OCHAINEHHs, OOecleuMBarOIIUMH HaJUiexaree
KAueCTBO BHITIOIHAEMEIX paboT;

2.6.2. YupexneHue NODKHO OBITH OCHALIEHO CHENYIOIMUMH TEXHHYECKHMH
CpeHCTBaMH:

- 3BYKOTEXHHYECKHM, CBETOTEXHHYECKHM H MY3EIKaIbHEIM 000pyI0BaHKEM;

- CLIEHHYECKHU IIOCTAHOBOYHBIM 000pyH0BaHHEM;

- KOMITBIOTEPHOM TEXHHKOH ¢ THIEH3HOHHBIM TIPOTPaMMHEIM 00eCIeIeHHEM,
CpelCTBAMH KOITHPOBAHUA JOKYMEHTOB, IPE3eHTALIMOHHBIM 000pYAOBaHHEM H T.A.;

- CcpecTBaMy Telle(hOHHOH M 2JIEKTPOHHOM CBA3H,

- KaHIEeNAPCKUMHU OPUHAIEIKHOCTAMH U OPITEXHUKOH;

2.6.3. CrienansHoe 060pyAoBaHue JO/DKHO HCIIONB30BaThCS II0 HASHAYESHHUIO B
COOTBETCTBHH C TEXHHYECKOH JOKyMeHTalHell, comepxaTbci B HCIOPABHOM
COCTOSIHHH, [NOJIEXATE CHCTEMAaTHIECKOH TpOBEpKeE.

2.6.4, CocrtosHEe DSNEKTpH4eckoro o0opyHoBaHHA B  YUpeXAeHHU
olpenentercd IyTeM IPOBEIEHHUA BU3YaIBHOr0 OCMOTpPa, 3aMEpPOB COIPOTUBIICHUAL
U30TSIIUM ¥ T,

2.7. YKOMIIIEKTOBaHHOCTD YHUpexIeHH KaJpaMH U ¥X KBaIHM(QHUKaIHs.

2.7.1. VYdpexneHHe HOJDKHO pacronaraTb HeoOXO[UMBIM KOIHIEeCTBOM
CIIEI[HAaBCTOR, TPeOyeMbIM JUIsl IIPeOCTABICHHS] MyHHIIMTIANEHOM YCIYTH B HOJMHOM
obpeme.

2.7.2. {nsa pabOTHUKOB HOJDKHBI OBITE YTBEPHAEHB! JOKHOCTHBIE HHCTPYKIIHH,
YCTaHaBIHBAIOIIHE UX IpaBa U 00A3aHHOCTH.

2.7.3. CocraB mnepcoHala oIpejeNsercs B COOTBETCTBHM CO IITATHBIM
pacnMcaHHeM, COOTBETCTBYIOLIEM THITY X BUAY YJIpexeHus.

2.74. VYpoeenp npodecCHOHANBEHOH  KOMIIETEHTHOCTH  PabOTHHKOB
YupexneHus 10nkeH ObITE He0OX0IUMEIM I BO3IOXKEHHEIX Ha HHX 0043aHHOCTEH.

2.7.5. B yupexIeHHH CO3MAIOTCS YCJOBUS O IIOBBIMEHUS KBamH(puUKaluy
pPabOTHUKOB YUpeXAESHHU.

2.7.6. Hapsimy ¢ cooTBeTcTByIOomiel KBanupuKanuedl ¥ IpodpecCHOHAIN3MOM
BCe pabOTHHKH Y4YpexAeHHs HJOJDKHB 0OnajnaTh BBICOKMMH —MOPaNbHBIMHU

Ka4e€CcTBaMH, TYBCTBOM OTBETCTBCHHOCTH. HpH BBEITTOJIHCHHH M}’HHHHHaJIBHOﬁ paGOTBI
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pabOTHHKH YupexIeHus AOJDKHB! MPOABMATE K MOTPeOUTENIM YCIYTH TYMaHHOCTE H
N06pOKENATSNHHOCTS.

2.8. MadopmamonHoe obecrieqenye qesTebHOCTH Y apeKaeHas.

2.8.1. Yupexnenue o6s13aHO cBOeBpeMeHHO obecneuuBaTh NoTpebuTeneit
HeoOX0AUMOH 1 JocToBepHOH HH(popMarueli 00 yeayrax 1 06ecreduTs BO3MOMKHOCTE
UX MpaBUJIBHOTO BEIOOpA.

2.8.2. Vupexnenue 00s3aHO HOBECTH IO CBeHeHHs moTpebuteneit cpoe
HAUMEHOBAaHHE H MeCTOHaxoXxieHHe. J[laHHags wuH(popManus gODKHA OBITH
IpenocTaBieHa JnoObIM  crocoboM, IIPeNycMOTpPEHHBIM  3aKOHOJATEILCTROM
Poccuiickol Denepanuu 1 06eCIIEUHBAIOLIKM €€ JOCTYITHOCTE IS HoTpebHTemeH.

2.83. Hudopmanus O  HeATENBHOCTH  KIyOHBEIX  (oOpMHpOBaHmit
¥ GOpMMpOBaHMH  CaMONEATENLHOrO HAPOAHOTO TBOPYECTBA B  paMKax
MYHHUUIAIHOH paboTe! ZOJKHA CONEPIKATEH CBEISHNU:

- HAMEHOBaHHE Y UpEexIeHNs, BRIIOIHAIOMEr0 MyHHIHIabHY1O0 paboTy;

- paclIMCaHue 3aHATHH 10 KpyXKKaMm;

- TeNIe(OH M1 CIIPaBOK M KOHCYJIFTALIHH,

2.8.4. UndopMupoBanne noTpeGHTENEH OCYIECTBIAETCS OCPEACTBOM:

1) pasmemenus wuH(opMaimu o0 VYupexieHuH B HHPOPMAIHOHHO-
TeIeKOMMYHHKAIMOHHOH ceTH «HHTepHET» Ha 0QUITHANBHOM cailite AIMUHECTPAIHT
ropozackoro okpyra IIIEnkoso u cafite Yupexnenus,

2) HH(}OPMAIFOHHBIX CTEHIOB HENOCPEACTBEHHO B Y UPEKACHUH;

3) omoBemeHHa noTpebuTenell B cpefcTBaX MaccoBod HH(OpMaLuy,
Ha GaHHepax, pekNaMHEIX IUTaX, adHIax u [p.;

4) rio TenedoHy;

5) IpH JIMYHOM IOCEINSHMY Y upeKIeHus.

2.8.5. Mndopmauys 0 IEATENBHOCTH YUpEKAEHWsS, O MOPSAKE M IpaBHIax
BBINIOJIHEHHMH MYyHHUMIIATBHBIX paboT HOJKHA OOHOBIATECS 10 Mepe He0OXO[MOCTH.

2.9. KoHTpoIb 32 IeATeNIbHOCTRIO YupeKaeHH .

2.9.1. KonTpons 3a HOEATENBHOCTHI0 YUPENKAEHHMA  OCYINECTBISETCS

[10CPEACTBOM IIpOLERYP BHYTPEHHEr0 M BHEIIHETO KOHTPOJI.
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2.9.2. YupexxueHue NODKHO HMETh JOKYMEHTaNnbHO O(OPMIICHHYIO CHCTEMY
KOHTPOJISI  JesITeIbHOCTH CTPYKTYPHBIX IOApasfeNeHui u  pabOTHMKOB IO
BRIMTOMHEHMIO MYHMLUIAJIBHOH paloTHl Ha HX COOTBETCTBHE CTaHZapTaM, IPYTHM
HOpPMAaTHBHBEIM JokyMeHTaM. CHcTeMa KOHTpOJIS JOJDKHA OXBaTBIBATh 3TAIIBI
IIAHAPOBaHMs, paboty ¢ moTpebureisiMu, opOpMIEHHE pe3ylbTaTOB KOHTPOILA,
BBIPabOTKY M peallM3alliio MEPOIIPUATHH 110 YCTPAHESHHIO BLIABIEHHA HEJOCTATKOB.

2.9.3. BHyTpeHHHH KOHTPOJIL IIPOBOAHTCHA JUpeKTOpoM YHUpeXAcHHS, €ero
3aMECTUTENAMU. BHYTpeHHUE KOHTPONb NOApa3aeNsaeTcs:

1) Ha Tekymuii KOHTpDOJIb, OCYINECTBISIEMBIH B IHpolecce BHIIONHEHHS
MYHHIMIIANBB0H paGoThl U HallpaBieHHbIH Ha cOOOAeHHEe | UCIONHEHHE JIMIaMH,
BBEIITONHAIOIMME MYHHIMIAIBHYI0 paboTy, NONOMEHHH HAcTOAMEro CTaHjapra
M UHBIX HOPMATHBHBIX TIPABOBHIX axKTOB, YCTaHABIMBAOIIEX TpeOOBaHMS
K BEIIOJHEHHMIO MyHHIMNANBHOH paboThl, a TakoKe 3a NPHHATHEM UMU pelIeHu;

2) Ha omnepaTWBHBI KOHTpOJs ([0 BBISBIEHHBLIM MPOOIEMHBIM (aKTam
H KanobaM, KaCaroIuMes KauecTBa BEIIONHAEMBIX paboT);

3) MTOroBBI# KOHTPONb (aHAMH3 AEATENBHOCTH YUpPEXAEHMS II0 Pe3yJBTATaM
roza).

2.9.4. BriABrieHHBIE HEAOCTATKH IO BBHITOJHEHMIO MYHHIHIIAILHEIX paboT
AHANU3HPYIOTCA IO KDKAOMY COTPYOHHKY YUPEXKIEHHS C pacCMOTpEeHUEM
Ha KOMHCCHAX II0 CIIy’Ke0HOMY paccieoBaHuIO, C MPHHATHEM MEp K HX YCTPaHEHHUIO,
BHIHECEHHEM HNUCITUIUIMHAPHEIX WIH aAMHHHCTPATHBHBIX B3BICKaHu# (ecinu OyleT
YCTaHOBJIEHA BHHA B HEKaYeCTBEHHOM IPEeAOCTaBIEHHH YCIIYT).

2.9.5. KoMHTeT 10 KyJABLType H Typu3My AIMHHUCTPALKK TOPOICKOrO OKPYra
ILEnKoBo OCYIIECTBIAET BHELIHHH KOHTPONbL 3a HEATENBHOCTHIO YUpeXISHUS,
B 4acTH COONIOJEHIA Ka9eCTRa BRIIOHEHHS MYHULMIIATBHEIX paboT:

1) myTreM nNpoBEeNEHHS MOHMTODHMHIA OCHOBHEIX [IOKasaTeneil paboTa
33 OIIpEeAENICHHBIH IIepHOZ;

2) ananu3sa oOpamenuil 1 xanob rpaxaaH, NpoBeieHHe 1o dgakTaM obparmenys
CIyXeOHBIX pacclefloBaHUM C IIPHBIEYSHHEM COOTBETCTBYIOMHX CIIEHHAIMCTOB

[10 BBUIBJICHHBIM HAPYIIICHHIM,
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3) mpoBedeHUS KOHTPOJIBHBIX MEPOIPUSTHH, B TOM YHCIIEC NPOBEpKA KHUIHA
xano® Yupexnenus Ha mpeAMeT Guxcanuu B Helt xano® Ha kagecTBO paborT,
a TaxoKe (paxT MPHUHSATHS Mep 10 Xkanobam.

2.9.6. Ilns olleHKH KadecTBa ¥ 0e30IacHOCTH paboT KomuTeToM Io KynsType
H Typu3My AAMHHHCTPaIlUH ropoackoro okpyra IEmkoBo HCHONB3YeT CAEAyromue
OCHOBHBIE METOAEI KOHTPOJLL:

1) BU3yansHbIH — NPOBEPKA COCTOSHUS Y UPEIKACHHUS;

2) aHaNHUTHYeCKHil — NpoBepKa HaNWYHI U CPOKOB NeHCTBHUA 0043aTENBHBIX
JOKYMEHTOB Ha BEIIONHeHUe paboT, aHanu3 MPaBHIBHOCTH U CBOSBPEMEHHOCTH
3AIIONTHEHHS OSTUX JOKYMEHTOB, IIpoBepKa MpodeccHoHANbHOH KBanH(UKalMu
00CIyXHBAIOIIEICc IEepCcoHaNa, [OPeJOCTABILIIONIET0 MYHHUHNAIBHYIO YCIYTy
¥ IpYTHE,

3) COIMONOTHYECKHI — OTIPOC WIN HHTEPRBIOMpOBaHKe NOTpeduTenel, oleHKa
pe3yIsTATOBR OIIpoca.

2.9.7. XanoOul Ha HapyieHue HacTosmero CtaHgapTa HoTpeOUTeIIMHE MOTYT
HaOpPaBIATLECSA KaAK HEMOCPeACTBEHHO B YUpexIeHWe, IPe[OCTaBILIONEe YCIyTy,
TaK U B AIMHHHCTPALHKIO ropoackoro okpyra Illénkoro. Xanobsl ¥ 3adBlcHuA Ha
HEeKa9eCTBEHHBIEC TIPEIOCTABICHUS MYHUITAIANBHEIX YCIYT HoMiIexaT obs3aTensHoR
PErMCTPaLli B 3aBHCHUMOCTH 0T MECTa HOCTYIUICHUS JKaI00kL.

2.9.8. XKanoOw! Ha BhIONHEHNUEe paboT ¢ HapymeHWeM Hacrosunero Ctanzapra
JOJDKHBI OBITH PAacCMOTPEHBl PYKOBOZWTENEM YHUpexieHus Nubo mpeicenareieM
KomMuTera 1o KynbType U TypusMy AXMUHHCTpanud ropojackoro oxpyra Llgmxoso
B 30-AHEeBHEINA CPOK, a X 3a5BUTEIIO JaH IIMCHMEHHEBIM OTBET O IIPUHATEIX Mepax.

2.9.9. B 0coBEBIX ciyyasx pacCMOTPEHME BOIIPOCOB BBEIHOCHTCS Ha 3aCelaHie
IKCIIepTHOM xomuccuu npud KomuTere mo KynbType M TypusMy AIMMHHCTpaluy
ropofckoro oxpyra IIl&nkoBo And DNpHEATHS Mep IO TIOBBIUEHHWIO KadYecTBa
MyHUIMIANBHEIX  yenyr.  Ilpw  moxarBepxpedun  ¢axra  HEKadeCTBEHHOI'O

npefocTaBleHMss ycuyr K Jlupexkropy VYUpexOeHHA IPHMEHSAIOTCA  MEPEHI

B COOTBETCTBHH C ,HefICTBYIOIHHM 3aKOHCIATENIBCTBOM.

2.10. OTBeTCTBEHHOCTE 3a Ka4ecTBO paboT, BRITTONHASMBIX Y YpeKIcHIEM,
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2.10.1. PaGora VupexpeHus M0 NPeNOCTABICHHUIO MYHULMIIATLHEIX paboT
IOJDKHA ObITh HampaplieHa HA [OJHOE YHOBIETBOpeHME HYXI HoTpedurenei,
HeNpEePEIBHOE [TOBRIIEH}E KayecTsa paboT.

2.10.2. [upektop VYuypexnaeHHsd HeceT YOJHYI0  OTBETCTBEHHOCTbH
3a cobmoaenue Tpeboranuil Hactosiuero CTaHgapTa ¥ ONPEAEIIeT OCHOBHBIC LEIH,
3a/1a4YM ¥ HANpPABIICHHS NEATEIEHOCTH YUpexIeHHs B o0IacTy COBEpIICHCTBOBAHMUS
Ka4YeCTBa BBITIOJHAEMBIX paboT.

2.10.3. Ilpuxasom [HupexTopa B YUpeXXZSHHWH [OIKHEI OBITh Ha3HAYEHEI
OTBETCTBEHHEBIE JIHMIIA 33 KajueCTBEHHOE MpeJOCTaBIeHHE YCIYI'M B COOTBETCTBHH
¢ HacrosamuM Cragnaprom.

2.10.4. Jupextop YupexaeHus obs3aH:

1) obecneunts pasbsicHeHMe M JoeeneHHe CraHjapTa IO BCeX CTPYKTYPHBIX
noapasjencHui 1 paboTHUKOB Y Upex e ks,

2) 4eTKO ONpeNeNNTh TOJTHOMOYHS, OTBETCTBEHHOCTE ¥ B3aMOJICHCTBIE BCETO
IIepcoHaNa, BBIIONHAIOIGENO MYHHUHIAIBHYIO paboTy H KOHTPONb KadecTRa
BBIIIOJTHAEMEIX paboT;

3) opranu3oBaTk HHQOPMALMOHHOE obecliedeH e [IPoLIecca BEIIOIHeH s padoT
B COOTBETCTBUH ¢ Tpebopanmavu CraHpapra;

4) obecrieuuTh BHYTpEeHHHHE KOHTPOIE 3a cobmoaenuemM CTaHnapTa KauecTBa,

5) obecrieunTs BEIPabOTKY MIPENI0XEHHH 110 COBEPIIEHCTBOBAHUI IIPOIIEAY Db
BBINIONHEHHA paboT 1 HacTosero CranmapTa.

2.11. KpuTepun oIeHKH KadecTBa MyHHLIANBHEIX paboT.

2.11.1. KputepusMu ONEHKH KayecTBa MYHHLIHIIANBHEIX YCIYT ABILTIOTCA:

- OTKPBITBIH JOCTYIl HJI IOJIB30BaTeNelf K HHGOpMAIHH O NOpsIKEe H CPOKax
BBITIOJIHEHUS MyHHITUITAJBHEIX paboT;

- cobIIo/ienne CTaHAapTa BRITOIHEHUS MYHHULUNATBHBIX paboT;

- CBOEBPEMEHHOCTD BBINIOJHEHUST MyHHITUIIATBHEIX paboT;

~ YAOBIIETBOPEHHOCTD ITOTpeOUTENEH KaueCTBOM BEIIIOIHEHUS paboT.

2.11.2. Cpox BHINONHEHNS MyHUITUIIAIBHEIX paboT.

YypexxaeHne JOIKHO BBIIOJNHATE MYyHHITUIIANBHBIE paboTEl B CPOKH,

YCTaHOBICHHEIC ,Ilef"ICTB}’IOI.U,HMH HpaBMJIaMH BBIITIONHEHHA pa60T.
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2.11.3. KputepusiMd OLIEHKH KadecTBa MYHHLMIANBHEIX paboT sBIAETCS

cobIrofieHKe CTaHAAPTA BEITIONHEH S MyHHLIMITAALHEIX paboT.

2.12. Iloka3aTejiH KAYECTBA MYHUNHNAILHLIX YCAYT:

Ne |floxazaTesnb KayecTBA En. Onucanue nokasaTess
n/n MYHHIHIAJhHOH H3MepeHHs
NALNAY
1 2 3 4
MyuunnananbHas yeryra «Opragnzanns ACATeNbHOCTH ®iryOHbIX opMuEpoBannii H
(bopmnposaum‘i CAaMOaEATENBHOT0 HAPOAHOI0 TBOPICCTBAY
1. | dong xiry6HBIX KonpuecTso KnyOHEIX QOpMMpOBaHHUK
(GopMupoBaHui I OTHOCHTENLHO NPEABIMYINero roja:
JIETe! U MOAPOCTKOB KOJIMYECTBO KITyOHBIX (hOpPMUPOBaHUH
OT OOIIEerc KOJWYecTBa | IPOUEHT B OTYETHOM (PHHAHCOBOM
KITyOHEIX TOXy/KOTHYECTBO KITyOHBIX
dhopMupoBaHMit bopMHpOBaHUH B NpeAMIECTBYIOINEM
orTuérHOMY romy™100
2. | KonuuecTBo KITyOHBIX KonmuuecTBo KIIyOHBIX (hOpPMHPOBaHHI
dopmupoBaHU# eTMHHLA B OTHYETHOM TOLY
Myugunnanssas yeayra «Oprannsagus H ApOBeACHHE KYJIbTYPHO-MACCOBBIX MEPONPHATHI
1. [YROBIETBOPEHHOCTD (Ob1uee KONMUYECTBO YIACTHUKOB
MYHULIHTIANBEHOH IPOLIEHT MEpPONPUATHI MUHYC KOJIUMYECTBO
yeayroit 100% xKanod U 3aiBieHuH Ha
HEeKaueCTBEHHOE NIPeI0CTaBIeHUE
yciryr)/o0mee KONHIeCTBO
y4acTHHKOB Meponpustai® 100%
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2.12. Ioka3zaTesn KAYecTBa MYHHINIAILHOH paboThI:

Ne |IMokazaTenb Kavecrsa En. Onucanue noxazaTess
n/n MYHHIHNAJEHOH H3MepeHHnA
paboThl
1 2 3 4
MynpounoaasHas paora «Qpranusauss AeATeJbLHOCTE KiIyOHBIX dopmupoBannii 1
$HopMHPOBAHHIT CAMOHEATEALIIONO HAPOAHOTO TBOPYECTBAY
1.| JnHaMyKa KOJIHYECTBA KOJIMYECTBO KNYOHBIX HopMUpOBaHHit

KITyOHBIX
(hopMupOBaHKIL 11O
CPaBHEHHIO C
HPOLLIEIM TOIOM

[Iponent

B OTUETHOM (DUHAHCOBOM
roAy/KONMYecTBO KIyOHBIX
dopMHpOBaHUH B NIPEAIECTBYIOIIEM
otaérHoMy romy* 100

Mynnuanaasaas yoryra «Oprannsamis 1 RPOBEAEHHE KYJIbTYPHO-MACCOBEIX MepONpPHATHID

1

.

Ot1cyTcTBHE XKaN00

ITpoueHT

OtcyTterBre xanob ot norpedurenei
100%
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