AJIMWHUACTPALMSI TOPOJICKOI'O OKPYTA IIEJIKOBO

KOMMTET 110 KYJIBTYPE U TYPU3MY
PACNOPAXEHUE
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r. lllénmxoBo, MockoBckas 0bnacTn

06 yrBepxkpeHun CTaHAapTOB

KauecTBa OKa3aHMI
MYHHUHTIAIBHBIX YCIyT
(BBIMOMHEHUS paboT)
MyHHUMNAAbHEIM ~ OIOJDKETHBIM
yUpexKaeHHEM KyJETYPBI
ropoackoro  oxpyra [llg&nkoso
«IL[énkoBcKas IeHTpalbHAas
OubsoTeKa

B cootBerctBuu ¢ [lopsaaxom ¢opMupoBaHus MyHWULUNANBHOIO 3aJaHKs
Ha OKasaHWe MYyHMLHIAABHBIX YCIyr (BhiIOJiHeHHe paboT) B OTHOIIEHUH
MYHHUMMANBHEIX  YupexxaeHult ropopuckoro okpyra IllgnkoBo u (HHaHCOBOro
obecrieueHMs1  BBINOAHEGHHWs ~ MYHULMITANLHOIO  3alaHMs,  YTBEPIKAEHHOTO
pacnopsbkeHueM Komwurera no KyasType U TYpU3MY AINMHHHCTPALMH TOPOICKOTO
oxpyra lll&nkoso ot 25.12.2019 Ne 5426 w B nemsIx NOBBINEHWA Ka4ecTBa
BBIMIOTHEHHS] MYHHLMNAIBHEIX yCiIyr (paboT) B COOTBETCTBHHM € MYHHLHIIANBHBIM
3aaHUEM:

1.  Vreepauts CTaHAapThl KadecTBAa OKA3aHWI MYHHLMIANBHOM YCIYIH
«Bbubnuoreunoe, Oubnuorpadiueckoe M uH(popManHoHHOE — OOCIYKHBaHHE
nosp3zoBarenedi u  OuONMOTEKM», MYHHMUHNaNbHOH yenyru «Opranusanms
NPOBENEHHUE KYJIBTYPHO-MACCOBBIX MEPONPUATHH», BBITONHEHUS MYHUIHIAILHOH
paboTnl «DOpMHPOBAHUE, YUET, U3yUueHue, obecriedeHre GU3INUECKOrO COXPAHEHU 1

BesomacHocTH (oHAOB GUOMIMOTEKW» U BBIIONHEHHS MYHHUHIANbHOH paboTh
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«OpraHusanus 17 rpoBeaeHue KyNbTYPHO-MAcCOBBIX MEPOTPUITHH»
MyHULMITANbHEIM  OIOMKETHEIM yUpeXXACHHEeM KyJNsTYpbl TOPOACKOTO OKpyra
H1gnxoBo «1ll€nxoBckas neHTpanbHas OHOMHOTEeKaY.

2. Jeiicreue HACTOSILIErO PacropKEHUA PacpoCcTpaHseT s
Ha NPaBOOTHOLIEHH, BO3HUKIINE ¢ 1 suBapsa 2020 roxa.

3. KoHTponb 32 MUCIIOJHEHMEM HACTOSIIETO pACIOPDKEHMS OCTABRISIIO
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YTBEPXJEH
Pacmopsxenuem KoMurera
MO KYNBTYPE H TYPH3MY
AJIMHUHACTpALMKY FOPOACKOT0

OKpYT EIMKOBO
o 29 0) B0 3. 10

CranaapT KagecTBa

npexocTaBJIeHHS MYHHUHNAJbLHBIX Yeayr (BbINojIHeHust pador)
«bubaunoreunoe, Oudauorpagpuueckoe u HHGOPMaLHOHHOE 00CTYKHBAHHE
noab3zosarenel Gudanorexkn», «PopmMHupoBaHHe, YieT, H3yUeHHE, 00ecledeHHe
du3nYecKoro coxpaneHud H 6e30IacCHOCTH GOHAOB OUONHOTEKHY M
«Opranuzanus 4 HPpoBefeHHe KYNLTYPHO-MACCOBBIX MEPOTIPHATH»
MyHHIHOaALHLIM OI0ZKETHBIM yUpeXKJeHHeM KYJLTYPLI FOPOACKOro oOKpyra
HlénxcoBo «IlénkoBekas nenTpansyan OudanoTexa»
1. O6mne nonoxeuns

1.1. Craumapr xadecTBa TIPEAOCTABJICHMS MYHMLHOAIBHOM  YCIyrH
(BBIIONHEHMS ~ MYHMIMIIANBHON — paboThl)  MyHHIMNANBLHBIM — OIODKETHBIM
YUpeXIEHHEM KYNbTYphl ropojackoro okpyra Ignxoso «IllgnkoBckas LueHTpanbHas
bubnuoTexa» pa3paboTaH B LENAX MOBHILEHHS YAOBIETBOPEHHOCTH NOTpebuTeei
MYyHHLMIIANEHOH yciyru (paboTel) U omnpenenser Ka4ecTBO MPENOCTABIEHUS YCIIYTH
(BbINOJHEHHUSA PabOThI).

1.2. O6nacts npumenenusa Crangapra:

Hacrosamuii CranpapT pachpocTpasseTcss Ha MYHHLMNAIBHBEIE YCITYTH
«bubnuoteynoe, Oubnuorpadpuueckoe 1  HHOOPMALMOHHOE  OOCIYXKHBaHHE
noab3oBaTencii oubnuorexu» ¥ «OpraHu3anya U MpoBeeHHe KYJIbTYPHO-MAaCCOBBIX
MEpOIPUATUI» (Janee — MyHULHMIIANBHBIE YCIYTH), [IPeJOCTaBIIAEMble HACENEHHIO
MyHuUMnanbHBIM - OHO/DKETHBIM  YHpEeXKHEHHWEM KYJNBTYpPbl TOPOACKOrO OKpyra
[IlgnxoBo «lll€nkoBckas LeHTpanbHas OuOIMOTEKa» W MYHHUMMANbHbIE PaboThI
«@opMupoBaHne, yd4eT, H3yHeHHe, ofecnedeHHe (M3NUECKOr0 COXPaHEHUS
u Oe3omacHocTH (oHKOB GubmuoTekny, «OpraHu3anus W MPOBEACHHE KYJIbTYPHO-
MacCOBHIX MeEponpuATHi» (Janee — MyHUUHUNanbHas paboTa), BbLINOMHAEMbIE
MyHUALMIANEHEIM — GIOIDKETHBIM  YUPEXKASHHUEM KYyJNbTYPbl TOPOACKOIrO OKpyra
[IIgnkoBo «IIl€nkoBckas eHTpanbHas Gubnuorexka» (Hanee - MBYK I'OLL «I1{b»,

VYupexnenue, OuOIHoTeKa).



1.3. Tepmunsl 1 onpeneneHys, IpuMeHseMble B HacToswem Cragaapre:

1) cTanmapT xagecTBa MPENOCTABICHUA MyHHIIMNIANEHON YCITYTH ¥ BEITOJHEHNS
MyHHULIMNANbHOH paboThl yCTAaHABNHBAET OCHOBHBIE NapaMeTpsl M TpeGoBaHmi,
KOTOPBLIM JOJDKHA COOTBETCTBOBATh COBOKYIIHOCTh XapaKTEPHCTHK MYHHIIMIANBHON
yeayru (paboThl), ONpeneNAlonye ee cloCOOHOCTh YAOBNETBOPATL YCTAHOB/IEHHEIE
MM TpefrnonaraeMele moTpednocTH mnotpebutens B chepe KyALTYPHOIO H
HHQOPMAIOHHOTO 00ecrneyeHus,

2) 6romKeTHEIE YCIYTH B cdepe KyIbTyphl — MyHHLIHIAIbHbIE OHOIHOTEUHbIE
ycIyTH (fanee — OHOIMOTEUHbIE), OKa3biBaeMble (HH3MYECKUM H IOPHMANYECKUM JIHIAM
(mamee — TmosyyaTenu ~ yCiyT) opraHaMM — MECTHOTO  CaMOYTpaBJIeHUS,
MYHHUIMNATIBHBIMYE YUpPEXJAEHMIMU KW OubnuoTtexamMu 3a cueT cpeAcTB OloIpKeTa
ropoackoro okpyra II1énkoro;

3) BeIMONHEHUE PaboOT OKa3bIBaeTCs B HHTepecaxX OOIIecTBa 3a CHET CPEACTB
Bro/xeTa ropojackoro okpyra Lgnkoso.

1.4, TlpaBoBrle OCHOBaHMA [UIA NPENOCTABICHHS MYHHIHUIANGHON yCayru
(BBITIOJIHEHMA MYHHULIMNIATILHON paboThI):

- I'paxknanckuii kogexe Poccniickoit @enepanuy;

- 3axoH Poccuiickoit @enepauuu ot 07.02.1992 Ne 2300-1 «O 3amure npas
noTpebuTENe»;

- 3axoH Poccuiickoit ®emeparuu ot 09.10.1992 Ne 3612-1 «OcHoBbI
3aKoHozarenbcTBa Poccuiickoil Mefepanun o KynbType»;

- @enepanbHbIif 3ak0H 0T 29.12.1994 Ne 78-03 «O 6ubnuoTeuHOM fenex;

- MepepanbHEI 3aK0H 0T 29.12.1994 Ne 77-03 «O6 00sA3aTENBHOM 3K3EMILTSpE
OOKYMEHTOBY;

- QegepanbHbii 3akoH 0T 06.10.2003 Ne 131-®3 «O6 00IIMX DpPUHLIMOAX
OpraHM3alllH{ MeCTHOTO caMoyInpasieHus B Poccuiickoit Pepepaummy;

- Qepepanbhbiif 3akoH oT 02.05.2006 Ne 59-®3 «O nopsake paccMOTpeHHS
obpaienuit rpaxxaas Poccuiicikoit @enepaunn»;

- @cpepanbHpli 3axkoH or 27.07.2010 Ne 210-@3 «O6 opraHmzaumy

HIPEAOCTABICHNA 'OCYAaPCTBCHHBIX H MYHHITHIAIBHEIX YCHAYI»,



- 3axkon Poccuiickoit ®eneparu or 12.01.1996 Ne 7-d03 «O HexomMMepuecKux
OpTraHHU3alMIX»;

- Pacnopsnxenne IIpaBuTensctea Poccuiickoit @enepamum ot 17.12.2009  Ne
1993-p «O6 yTBEpAEHUM CBONHOIO HEPEYHs MEPBOOUEPEAHbIX MyHULUIAIBHBIX 1
MYHHLHOANLHRIX YCIYT, IPENOCTABIIEMBIX B AIEKTPOHHOM BUIEY;

- Pacnopsoxenue IlpaButenbctRa Poccuiickoii ®epepauun or 25.04.2011
Ne 729-p «O6 yTBEpXIEHHH NEpPedHS YCIYT, OKA3KIBAEMBIX TOCYAAPCTBEHHBIMH U
MYHHIMTIANBHBIMHE ~ YYPEXICHUIMH W HPYTHMH OpraHu3aiiaMH, B KOTOPBIX
pasMellnaercs TrocyJapCTBEHHOE 3a/aHue (3aKa3) WM MYHHUMIAILHOE 3alaHHe
(3aka3), TIOANEXAWX BKAIOUEHHIO B  PEECTPHl  TOCYNAPCTBEHHLIX WM
MYHHUHNAJbHBIX YCAYT U IPEAOCTaBAIEMBIX B JNEKTPOHHOH hopMey;

- 3axoH MockoBckod obmactd ot 03.12.2015 Ne 215/2015-03 «O
bubMoTedHOM 0OCNYKHUBAHHH HaceneHHusd MOoCKOBCKOM 0bnacTHy;

- 'OCT 7.55-99 «Cucrema crannaproB mo wH(popmanuu, GubIHOTEUHOMY H
H3aTENBCKOMY Leity. OcHOBHBIE MONoXeHHay oT 16.02.2000 Ne 39-cT;

- CanlluH 2.2.2/2.4.1340-03. CanrTapHble IpaBuiia H HOPMEL. [ HrHeHrYecKne
TpeGOBaHHA K NEPCOHANLHBIM, SJEKTPOHHO-BBIYMCAUTENBHEIM MAalUHHAM |
OpraHud3alyuu paboTkI, YTBEp)KACHHbIE IlocTaHoBnEeHHEM I'naBHoOro
FOCYAapCTBEHHOro caHurapHoro spaya PO 03.06.2003 Ne 118;

- UHblE HOPMAaTHBHEIE NIpaBOBbIe aKThl Poccuiickoit @epepanin, MockoBckoi
06acTH ¥ MYHHLUIIAJbHEIE IPABOBEIE aKTh! FOPOACKOro okpyra I1l&nkogo.

1.5, OcHoBHble (aKTOpEI, BIMSIOIINE HA KAYECTBO [PENOCTABIEHNS
bubnHoTeuHBIX yeuyT (pabor):

1) Hanmuuue U cCOCTOsIHKME MOKYMEHTOR B OubnuoTexe;

2) ycloBUYsl pa3MeLICHNs U pesKuM paboTH OHOMMOTEKMU,

3) HaMMYME CIIELHANBHOIO TEXHUYECKOrO OCHAIIEHHS OHOIHOTEKH;

4) yKOMINEKTOBAaHHOCTE GUGIHOTEKY CIEUUANTHCTAMH ¥ MX KBATHPUKALIUA;

5) Hanuuue TpefoBaHMM K TEXHOJNOTHHM OKazaHWs OHOGIHOTEeYHON yCiayru

B OubIHoTEKE;



6) Hanmuue MHQOPMAIHMOHHOIO COIPOBOXKIAEHHS NESTENLHOCTH GHOIHOTEKH,
IIOpsANKa ¥ IIPABHIT OKa3aHug OHONHOTEYHEIX YCIYT;

7) Hamuyme BHYTpeHHeH (COOCTBEHHOM) M BHEWIHEH CHCTEM KOHTPOIS
32 OeATeNbHOCTBI0 6ubmuorexu, 3a cobnrofeHHeM KadecTBa  (PaKTHYECKH
npenocTapigeMblx OHOIHOTEUHBIX yeryT TpeboBanusaM Hactoswero Cragnapra.

2. YenoBusa npeaoctapieHns Gu0IHOTEYHBIX Yeayr (BLINOAHeHMs paboT).

2.1. YcnoBus nipegocTapieHus] OGHONHOTEUHBIX YCIIYT.

2.1.1. Ceenenus o6 yenyre.

2.1.1.1. HaumenoBanme ycnyru: «bubnuoreurnoe, Oubmmorpa@myeckoe u
HH(OPMALMOHHOE 00CIYKHBaHHE TIONB30BaTeNel 1 OubnuoTekn» MyHHIHMNATEHEIM
OIOMKETHBIM YUpEXKIEeHHEM KyJIbTYphl ropojckoro okpyra Lll&nkoso «IllenxoBckas
neHTpankHas 6ubnuorexan» (nanee — 6uONHOTEUHAA yCiyra).

2.1.1.2.  Conmepxanue (mpeameT) yclayrd — obecnedyedue JloCTyna
K HHpOpMALIUK:

~ TIPEIOCTABNEHME JOKYMEHTOR (KHHT, MEPHONUKH, H3NaHMIH Ha 3JICKTPOHHLIX
HOCHTEJIAX) U3 6nbinoTeunoro Gouna B pexxrMe aGOHEMEHTA MK YMTAIBLHOTO 3a5a;
B CTALIHOHAPHBIX YCAOBHAX, B CTPYKTYPHBIX [TOApa3ieeHuax OHOIHOTEKH;

- OpraHM3alys CIpaBoyHO-Oubnuorpaduyeckoro, HHGOPMALMOHHOIO 1 HHOIO
00CITy>KHMBaHUS IOCETUTENEH, B TOM YHCIIE, BBITIOJHEHHE CIPABOK € ITOMOILBIO HOBIX
HHGOPMALHOHHBIX TEXHOIOTHIH;

- IPEAOCTaBNEeHHe AOCTyIa K HHTepHEeT-caliTaM i HHGOPMalMOHHEIM IIOPTAIaM
OHOITIOTEKH;

2.1.1.3. O6BeM ycmyru: onpenensdercs KOJHYECTBOM IOCELIeHHH OUOIHOTEK.
Enuuuna u3MepeHus: eqaHuNA.

2.1.2. Cegenus 06 ycuyre.

2.1.2.1 HaumeHoBanue ycnyru: «OpraHuszauds H IPOBEIACHHE KyJIbTYPHO-
MaCCOBBIX MEPONPHATHH» MyHHIUNANBHBIM OI0/KETHLIM yUPEXKIEHHEM KYNbTYDBI
ropoackoro oxpyra Il&nxoso «lllenxosckaa uentpanbHas 6ubnuoreka» (nanee —

OuONMMOTEYHAS yCnyra).



2.1.2.2. Copepxanue (NMpeoMeT) YCIyrH — [IPOBEJEHHE KyJIbTYPHO-
MPOCBETUTENLCKHX M HOCYTOBBIX MEPONPHATHA U akuuil (ektopud, (ecTUBaiH,
KOHKYPCBI, BBEICTABKH, NMpPE3EHTAllMH, BCTPEUH ¢ TBOPYECKHMH H OGINECTBEHHLIMH
JeATeNnaMH, KOH(pEepeHUHH U T.4. ).

2.1.1.3. Obpvem ycmyrH: ONpereisercd  KOJHYECTBOM  YUACTHMKOB
MeponpHuITHi. EnuHuna u3Mepenus: eaMuuua.

2.2. YcnoBusa BHINONHEHHS OUOTHOTeYHBIX paborT.

2.2.1. Crexenus o paborte.

2.2.1.1. HaumeHoBaHue paGoTer: «POpMHpOBaHHE, YYeT, H3ydeHHe,
obecniedeHre (H3MUECKOr0 COXpaHeHWs M Ge30MACHOCTH (DOHAOB OUOIHOTEKH»
MyHuIMnanbebM - OIO/DKETHBIM  YUPEXKACHHEM KYJILTYpPhl TOPOACKOIO OKpyra
[{gnxoso «IlEnKoBckan neHTpanbHas Oubnnotexay (nanee — 6Gubnuoreynas pabora).

2.2.1.2. Conepxarnne (npeamer) paboTbl — (OPMUPOBAHHUE, YUET, M3Y4EHME,
obecrnieuenue puznIecKoro coxpaHeHus u 6ezonacHocTd GOHAOB GUGIHOTEKH:

KOMIUIEKTOBaHHE (DOHJOB JOKYMEHTAMHM [0 aKTyalbHBIM MpobieMam
B COOTBETCTBHH C IOTPeOHOCTIMH I10Ib30BaTeNel;

obecriedeHne COXPaHHOCTH GHOMHOTEYHBIX (QOHAOB;

OpraHuzalMsd chopaBouHo-Oubnuorpaduueckoro ammapara, B TOM YHCIE
3NEKTPOHHBIX 0a3 HaHHbIX;

2.2.1.3. Obwem paboThl: ompenensteTcs KOJHUECTBOM JOKYMEHTOB. Eaununa
H3MEPEHUA: eNHHHIA.

2.2.2. Ceenenus o pabore.

2.2.2.1. HanMeHosanue paGoTel: «OpraHuzanms ¥ MpoBefeHHE KYJILTYPHO-
MAacCOBBIX MEPONPUATUI» MyHHUMIANBHEIM OIOIKETHBIM YUPEXKACHHEM KYNbTYDhl
roponcxoro okpyra Illénkoso «lllgnkopckas neuTpanbHas OubnIHOTEKay (Janee —
bubnuoreunasn pabora).

22.2.2. Copepxanue (npeamer) paboThl — MNOArOTOBKA U TPOBEJCHHE
KyNETYPHO-TTPOCBETUTEABCKUX W AOCYIrOBbIX MEPOINPHATHH M akuuit (nexTopuu,
(peCTHBaN{, KOHKYPCHI, BBICTABKM, IMPE3CHTAMH, BCTPEYM C TBOPUECKUMH H

00LIECTBEHHBIMH ACATEISIMH, KOHQEPEHIIHH U T.1.).



2223, O6bem paboOThl: oOmpefensercs KONMYECTBOM  IPOBEAEHHBIX
MEPONPHATHH. EfyHnna H3MepeHus: eqUHAIA,

2.3. JIoKyMeHTEl, perlaMeHTHPYIOLIHE KEeSTENLHOCTh OHONMHOTEKH,

2.3.1. OcHOBHBIE JOKYMEHTBI, B COOTBETCTBHH C KOTOPHIMH (hYHKLIHOHMPYET
oubnuoTteka:

1) Ycrap MynuuunanbsHoro GIOMKETHOTO YUPEXIEHHUS KyIbTYPhl TOPOACKOro
okpyra LliénkoBo «Il{gnkoBckas neHTpanbHas GuGIHoTEKa,;

2) PykoBoncTsa, Npasuia, MHCTPYKIHH, METONVKH, MOJIOIKEHHS;

3) VYuérhyas moxyMeHTauus OHOMMOTEYHBIX (OHHAOB, SKCITYaTALHOHHBIE
AOKYMEHTEI Ha 000pyIoBaHKe, NPUOOPE! ¥ anmapatypy 6ubiuoTexy;

4) TocymapcTsenHble (B clydae WX NPUHATHS) H MyHUIUNAILHBIE CTAHAAPTHI
B cepe GUONHOTEUHBIX yeuyr (paboT);

5) INpukassl ¥ pacnOpsSIKEHHUS PYKOBOIUTENS OUOIHOTEKH.

2.3.2. Yerar MBYK T'OILl «II{IIB» sBisieTcss OCHOBHBIM OpraHU3alMOHHBIM
JOKYMEHTOM, PETIAMEHTHPYIOIMM AEATENHHOCTh YUPEXKISHHST 1 NOIKEH BKIIOYATD
B ce0s CNefyIoLne CBEAeHHA:

1) Obwmme nonoxeHHs (HaMMEHOBAHHE KM MECTOMONOKEHHE, IOPHIHYECKHI
CTaTycC, OpraHd3al{MOHHO~IIpaBoBas (hopMa U ap.)

2) Leny, OpeAMeT ¥ BHABL JeATENbHOCTH ONGIHOTEKY;

3) opraHu3anus AeSTENbHOCTH M YIPaBIEHUE YUPEXKICHUEM;

4) UMYIUECTBO U (pHHAHCOBOE ODECIIEUEHUE YUPEKIECHH;

5) peopraHH3aLys ¥ JTHKBUIAIAS YUPEXKIEHMUS;

2.3.3. YcraB nomxeH OBITH YTBEPIKICH UCIONHUTENLHBIM OPraHOM MECTHOIO
camoynpaBJieHus], 3aperHCTpUpoBaH B Mucnekunn @efepanbHo HAJIOr0BOH CiryxObl.
Llemu nesTeNpHOCTH OUOMMOTEKH NOJDKHBI COOTBETCTBOBATH TOJHOMOUHMAM OpraHa
MECTHOTO CaMOyYTIpaBJieHH B cepe KyJIsTYpHI.

2.34. PyxkoBoacTBa, ImpaBHia, METOAMKH,  MOJOKEHHU  JOIDKHLI
PernamMeHTHPOBAaTh IPOLECC NPEAOCTaBICHMS YCIYTH {paboThl), ONPEAeNsTs METOAbL
MX  [pefloCTaBlIeHHs W KOHTPONs, a TakKe MpeIycMaTpHUBaTh  Mephl

COBEPUIEHCTBOBaHUA PaboTHl GHONHOTEKH.



2.3.5. B 6ubnuoTeke WCMOMB3YIOTCS CHEAYIOUME OCHOBHBIE PYKOBOJACTBA
H IpaBHia;

1) MyHHLIHNIaNEHEIE NPABOBEIE AKTHI FOPOACKOTo okpyTa 111EnKoRo;

2) KOJIEKTHBHLIH JOrOBOP;

3) npaBuia BHYTPEHHETO TPYLOBOIO PACHIOPSIAKS;

4) UHbIE PYKOBOACTRBA U MPaBHJIA.

2.3.6. Ipu oxasanun ycnyr (paboT) B GUOMHOTEKE MCTIONB3YIOTCS CHEAYIOIHe
UHCTPYKLIHH;

1} uuCTpyKIMY MepcoHana (IOMKHOCTHEIE HHCTPYKIIMH);

2) MHCTPYKITHH 110 3KCINTyaTauuy o60pyaoBanys (TIacopTa TEXHUKH);

3) MHCTPYKIMH I1O OXpaHe TPY/a,

4) MHCTPYKUMA 0 Mepax [T0XApHOH 6e30acHOCTH;

5) UHBIE HHCTPYKIIHH.

23.7. B cocraB yueTHoH pmOKyMeHTAUMM GuGIMOTEYHBIX (DOHIOB,
SKCIUTyaTalHOHHEIX JOKYMEHTOB Ha 000pyA0BaHue, allnapaTypy, HCIOAB3YEMBIX TIpH
OKa3aHHH OUONHMOTEHHEIX YCIYT, BXOIAT:

1) uHBeHTapHBIE KHUTH;

2} KHMTH CyMMapHOIo yyera 6ubmuoteuHoro Gpoua;

3) TeXHHYECKHE I[acliopTa Ha HCHONb3yeMoe o00OpyLOBaHHE, BKIIOYAs
MHCTPYKLIMH I10JIE30BATENS HA PYCCKOM A3BIKE;

4} cepTH(HKATBI COOTBETCTBUS Ha 000pyAOBaHKe (CEPTU(UKATEI KAUECTBA);

5) MHBEHTapHbIe OIMCH OCHOBHEIX CPE/ICTB;

6) MHbBIE NOKYMEHTEI.

2.3.8. OkcmmyaTauMOHHBIE JOKYMEHTHI Ha 06GOpynoBaHue, Ipubopsl
H anmapatypy [HOO/DKHB  CIOCOOCTBOBAaTh OOECHEUEHHMIO KX  HOPMAJIBHOTO
u  OesomacHoro  QYHKIMOHHPOBaHHUA,  OOCHYXHBAHHMS M NOAAEPIKAHHA

B pabOTOCIIOCOOHOM COCTOSIHHH.
2.3.9. Texnuyeckoe OCBHIAETENLCTBOBAHHE  JOJDKHO [IPOBOAUTHCS
B YCTaHOBJIEHHBIE CpPOKH ¢ COCTaBJIECHHEM COOTBETCTBYIOIIHMX OOKYMEHTOB.

Texunyeckas NpoBepKa, PeMOHT H METPOJOTHYECKHM KOHTPOIEL OCYINECTBISIOTCS



OpraHu3aiusaMy, HMEIOIMMH JHLEH3HI0 HAa HaHHBIH BHA  JEeATEIbLHOCTH,
Ha OCHOBaHWH JIOroBopa ¢ OHOIHOTEKOH.

2.3.10. TocymapcTeensblil (B clydae mpuHSTHS) W HacTosmumit CTanmapTsl
AOJOKHBI COCTABNATh HOPMATHBHYIO OCHOBY NpaKkTH4ecKoi paboTs OHOIHOTEKH.

23.11. B Oubnuorexe HeoOXOOHMO OCYLIECTBIATH MOCTOAHHBINA MEPECMOTP
JOKYMEHTOB, I0JpPa3yMEBAIOIIUIA BKIIOYEHME B HUX HEOOXOAMMBIX H3MEHEHHH
1 M3BsATHE U3 OOpAalleHHs yCTapeBIlHX.

2.4, YcioBus pa3MeIeHns 1 peXiM paboTel GUBIMOTEKH.

2.4.1. bubnuorexa HomxHa OBITE pa3MellleHa B CIIENHANBHO TIPEeIHA3HAYCHHOM
3faHuM (TOMEMEeHUN), JOCTYITHOM U mosydaTteneil yenyryu. Bubnnoreka HomkHa
pasMeiliatbCA B Npeenax TePPUTOPHaALHON JOCTYNHOCTH JJISL [TONYUYATENeH YCIyri.

2.4.2. Ilmomwane, 3aHMMaeMas OuONMHMOTeKOl, [OKHA 00ecneuuBaTh
pasMelleHne pabOTHUKOB H MONy4areneii OMOMMOTEYHBIX YCIYT B COOTBETCTBHH
C CaHMTapHBIMU U CTPOUTENLHBIMU HOPMaMHK U IIPABHITAMH.

2.43. B 3panmm OHONMMOTEKM NOMKHBI OBITh NPEAYCMOTPEHE! CIENYIOLIHE
TIOMEIICHHS:

- OCHOBHBIE TTOMELIEHNS (aD0OHeMEHTHI, YHTANBHbIE 3aJIbl, KHHTOXPAHHITHIIA);

- JOIIOJIHMTENbHbBIE IOMEILeH U (TyaleTHbie KOMHATEI, HHbIE TIOMEIIEHM ).

2.4.4. I1o pasMepaym 4 COCTOSHHIO IIOMELUCHHU JO/KHBI OTBeUaTh TpeGoBa M
CAHUTAPHBIX HOPM M mnpaBui 6e30M1aCHOCTH Tpyda, HNPaBWI IIPOTHBONOMKAPHOM
OesomacHOCTH W ObITh 3allMINEHBI OT BO3AEHCTBUS pA3NHYHLIX (PAKTODOB,
OTPHULATENEHO BIHAIONIMX Ha 3J0pOBbE NEPCOHANa W HaceleHMs H Ha KadecTso
MPEOOCTaBNAEMBIX YCIYT (paboT) (NoBBIMEHHas TeMIlepaTypa BO3AyXa, BIAXKHOCTD
BO3/yXa, 3allbIIEHHOCTD, 3arpA3HEHHOCTD, [IIyM, BUOpAallMa H T.11.).

2.4.5. Pexxum paboTsl OubnuoTexu onpenensercss JOKYMEHTAMH YUPEKISHUs
(nmpaBHUIaMH BHYTPEHHEIO TPYAOBOIO PaclopsaKa).

2.4.6. IlpenocraBnenue ycnyru (paboTsl) IPOU3BOAUTCH:

- HC MECHeEe IIATH ,E(Hef:I B HEACJIIHD;

- He MeHee 8 4acoB B AeHb 0e3 IepepriBa Ha oben.



-

247, TlposeaeHue caHHTApPHOrO OOCIYKMBAHHMS NOMEIIEHHA HE JIOMKHO
3aHUMATh 00JIee OAHOTO JHA B MECHLL

2.4.8. bubmioTeKa, NpenoCcTaBIAIOMAs YCIyry (paboTy), MomKHa 0BeCneUnTh
cobmofieHre 06LECTBEHHOrO TOPSAKA B 3AaHuH (IIOMEIIeHHH ).

2.5. Texuuueckoe ocHauleHue OUOAMOTEKH.

2.5.1. Jlna pasMelieHHs PecypcoB H OpraHu3aliid IIPOM3BOJCTBEHHBIX
npoueccor 6nbIMoTEKa NOJKHA GBITE 000pYyAOBaHA:

- ipeaMeTaMHu 6u6MroTeuHOH Mebeny (CTesutaky, BUTPUHDI, Kadeaphl, CTONb,
CTYJNbd U T.JL.);

- CPenCcTBaMM TEXHHYECKOTO OCHAIUEHHUS, 00ecTieMMBalOIUMY HAANeKallee
KauecTBO IpefOCTABIEMbIX YCIYT;

- KOM(OPTHOH MeOenbIo: Mirkas Medelb, AETCKHE YTONKH, UTPOBHIE 30HbI.

2.5.2. bubnuorexa nomKHA OBITH OCHAMIEHL! CHEAYIOIMUMH TEXHHUECKHMHU
CPeACTBaMH:

- IUI1 KONUPOBAHUA M THPAXKHUPOBAHHSA NOKYMEHTOB;

~ AJ1st 00paboTKK M 3aIIUTHI JOKYMEHTOB,;

~ IUIA OPraHH3aliy TIpolecca HUOIHOTETHOTO 0OCITYIKHBAHMS;

- T€je-, ayAu0-, BUICOalI1apaTypoH, [Ipe3eHTaAllHOHHOH TEXHHKOM;

- CPECTRAMH CBSI3H;

~ KAHLENAPCKUMH NPHHAINIEXKHOCTAMH ¥ OPTTEXHUKOM;

- CPEACTBAMY 8BTOMATH3aLUK OHOITHOTEYHBIX IPOLECCOB;

- IEPCOHANBHBLIMH KOMITLIOTEPAMH.

2.5.3. He Mecnee TNONOBHHBI IIEPCOHANBHBIX KOMIBIOTEPOB AOJIKHBI OBITH
HOJKIHOYEHEI K MH()OPMAIMOHHO-TeIeKOMMYHUKALMOHHOM ceTH «HTepHET.

2.5.4. Cneumanbsoe o60pynoBaHHE MCHOJb3YETCA CTPOTO 0 HA3HAUEHMIO,
COEPIKHTCA B TEXHHYCCKH WCIpaBHOM cocTosHuu. HemcnpaBHoe o0opynoBaHue

3aMEHAETCA UITH PEMOHTHPYETCHI.

2.5.5. B 6ubnuoTtexe NOKHB! GBITH JOCTYMHbLI YCJIYIH 3JE€KTPOHHOM MOUTEL.

CaiiT 6MGIMOTEKH HOHKEH HOAAEPKHBATECS B AKTYaILHOM PEXUME.



2.5.6. Ina Hyxn noceruteneit B OHONMOTEKE YCTAHOBACHH! M HAXOLATCH
B COCTOSHMM, NPHIOZHOM JUId O3KCIUTyaTallUd, KOMHPOBANEHO-MHOMKHTEILHAS
TEXHHKA, IPHHTEPbI, CKaHEPHI.

2.5.7. CocrosHue anexTpuyueckoro o0opyaoBanus B GUBIHOTEKE OIpENeIaeTes
IIyTeM IPOBEASHUA BU3YaIbHOI'C 0CMOTPA, 3aMEPOB COIPOTUBIIEHMA W30JIALUH H.T. 1,

2.6. YKOMINIEKTOBAHHOCTE OUONHOTEKM KaApaMy H KX KBaNH(pHKALMs,

2.6.1. Dbubnuorexka nomxHa pacnonarath HEOOXOMMMBIM KOJIHYECTBOM
CNIELMAaNHCTOB, TpeOyeMbIM IS OKazaHuA ycayr (paboT) B momHoM ofheMe.

2.6.2. Jlna paGOTHHKOB JOMKHEI OBITh YTBEPIKACHB! NOMKHOCTHBIE HHCTPYKLIMH,
yCTaHaBIIMBAIOLIME UX paBa W 0643aHHOCTH.

2.6.3. CocraB mnepcoHana oNpemeNseTcs B COOTBETCTBHH CO INTATHBIM
pacmHcaHHeM, COOTBETCTBYIOILEM THITY M BHIY OHONIHOTEKH.

2.6.4. VYpoeeHp mnpodecCHOHANBHOW KOMIIETEHTHOCTH GHOGIMOTEUHBIX
paboTHMKOB HomKeH ObITh HEOOXOMMMBIM JUIsi BO3IOXKEHHBIX HAa HUX ODS3aHHOCTE.
Heobxomumo Ha NOCTOAHHOH OCHOBE IOBBIUATH YPOBEHb KBANH(PUKALUMM
OubnuoTedHbIX PabOTHHKOB.

2.6.5. brubnuoTedHble pabOTHUKY YUpeXIEHHS HE peXe OJHOr0 pasa B IATh JIeT
IIPOXOAAT aTTECTAlMIO B IOpAAKE, ycTaHOBJAeHHOM IlonokeHueM 06 aTrecTauuu
paboTHuKOB, yTBepxcmaeMoM J[upekTopom OuUOIHOTEKH M COINIACOBAHHOM
¢ AnmuaucTpauuei ropogckoro okpyra llénkogo.

2.6.6. Hapsany ¢ cooTBeTCTByMILUeH KBanu(uraumei u npodecCHOHATH3IMOM
BCce pabOTHHKH OHOIMOTEKH JOIDKHEI 00IaaTh BEICOKHUMH MOPAIbHLIMH Ka4eCTBaMH,
YYBCTBOM OTBETCTBEHHOCTH. [Ipy oKazaHWM MYyHHIMIANLHBIX YCIYr paboTHHKH
OubnuoTexu  JOMKHBI  OPOSBNATL K  [OJy4aTelAM  YCIYTH — yMaHHOCTb
U 1oOpOKENaTeNbHOCTD.

2.7.TpeboBaHus K TEXHONOTHH OKa3aHus 6ubIHOTeYHbIX YCayT (pabor).

2.7.1. Kaxaplil rpaxIaHid He3aBHCHMO OT MOJI4, BO3PACTA, HALIMOHAILHOCTH,
HMYIMECTBEHHOIc H AJOJDKHOCTHOIC NOJOXEHHS, MECTa KHUTeNLCTBAa, OTHOLUSHMA

K PENUTHH, Y6G}I{ﬂel{Hﬁ, TIIPHHAaIJIEKHOCTH K 00ILIeCTBEHHBIM 00BeAMHEHHAM, @ TaKKe
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ApYTHX OOCTOSTENBCTB MOXET CTaTh MOTPECHTENeM MYHMUMNATBHOA YCIyTH
(paboTsr).

2.7.2. HcyepneiBaromuii NepeyeHsb JOKYMEHTOB, HEeODXOIHUMEIX
JUIsL IPEAOCTaBIEHNA MYHUIMNIANLHOMN YCIYTH.

Ilpy obpaieHHH 32 MONYy4YEeHHEM MYHHIMIANBHOM YCIYyrM 3aABHTeNb
NpeACTaBiIsSeT NacnopT rpaxiaHnHa Poccuiickoii @enepaiiny, BOEHHbIH OHIIET UK
MHOH OQMUMANLHBIM JOKYMEHT, cofepxawuii dpororpaduio, ceefenns o (GamMuIui,
MMEHH, OTYEeCTBE, MecTe perucTpauui. llomb3oBaTenu, He gocTurmiwe 14 ner,
PETHCTPHPYIOTCS HA OCHOBAaHHM CBUAETEJLCTB O POXKIEHWH, MPENOCTARJIEHHBIXK HX
POIMUTENSIMH UITH HHEIMH 3aKOHHBIMY [IPECTaBHTEIISMH.

2.7.3. OcHOBaHMAMH [jI OTKa3a B MPUEME JOKYMEHTOB, HEOOXONMMBIX MJis
OPETOCTaBIEHUA MyHHURIIANLHON YCIyTH, ABAOTCA:

- IpEACTABIEHHBIE 3a7BUTE/IEM TOKYMEHTEI HE COOTBETCTBYIOT YCTaHOBIIEHHBIM
TpeOOoBaHHAM;

~ HE TIPEACTABJIEH JOKYMEHT, TpeOyeMbIH HACTOANMIUM CTAHAAPTOM;

- B IPEJCTABIEHHEIX 3afBUTENEM NOKYMEHTAX COAEPHATCS NMPOTHBOPEUYHBLIC
CBELCHUS.

2.7.4. IlepeueHb OCHOBaHWH QI IIPHOCTAHOBJIEHHS MIM  OTKa3a
B IIPeIOCTABJIEHHH MyHULIMIIANLHOM YCIIYTH

OcHoBaHusAMH 1N OTKa3a B NPEJOCTABIEHHM MYHULHIANLHOH YCIyru
ABJISIFOTCS: - [I0JIb30BaTeNb Hapyiun [Tpasuna nons3oBanus OMONHMOTEKOH;

- HaXO0XACHHE TI0Jh30BATENA B COCTOSHHH AJIKOTOJBHOIO MITM HAPKOTHIECKOTO
OIIbSTHEHHS];

- obpaleHue COAEPXHT HeHeH3YpHble, MO0 OCKOPOMTENbHBIE BBIPAKEHMUS,
YTPO3bl JKM3HH, 3[HOPOBBLIO ¥ HMYIUECTBY MNOJDKHOCTHBIX JIHI[, @ TaKXKe HJICHOB
UX cemell;

- OTCYTCTBHE 3alpaminBaeMoi HHQopMaluy, MO0 THTEPATYPhI.

2.7.5. B 3aBHcuUMOCTH OT BHAa OHONHMOTEUHBIX YCHYr NpeLycMaTpHUBaercs
oba3aTenbHoe obecneyeHre Oe30IIaCHOCTH M OXPAHB! NPAaBONOpPsAKa, obecredyeHHe

IPOTHUBOIIOXKAPHOH 6€30maCHOCTH U OXpaHbl 3HOPOBLS MONydaTeiel YCiyT.
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2.8. HpopMaiOHHOE COIPOBOXKCHNE AesTELHOCTH OHOIMOTEKH.

2.8.1. MudopMalyoHHOE CONPOBOXKICHHE NedTeNbHOCTH 6ROIOTEKH HOIKHO
OBITH IOCTYIIHO NONyYaTensM YCIyT.

2.8.2. bubnuoTreka o0s3aHa HOBECTH IO CBeIEHMWS IIOIydaTelied YCIyr cBoe
HauMeHOBaHWe W MeCTOHaxokneHwe. JlamHast wuHbOpMauus JoKHA OBITH
mpefocTaBneHa JEOOBIM — croco®oM, NpPEeNyCMOTPEHHBIM  3aKOHONATENILCTBOM
Poccuiickoii Demepaiiny # 00ecmedHBAOIIMM €€ JOCTYITHOCTE AN HOIydaTeleH
YCIYTH.

2.8.3. Mndopmuposanue nonydyareneit 6MOIHOTEUHEIX YCIYT OCYIIECTBIACTCH
IIOCPEACTBOM:

1) pasmemenus uHdopmauun o OudnuoTEKe, O TPENOCTABISIEMBIX YCIyrax,
B HHGbOPMAIHOHHO-TEIEKOMMYHHKAIMOHHOH ceTH «MHTepHeT» Ha OGhHIMAIBHOM
cafiTe AIMHHHUCTpPAITUH FOPOACKOTo okpyra I1[€nkoBo;

2) uB(OpPMALMOHHEIX CTEHIOB HEIIOCPEACTBEHHO B IOMEMEeHHH 0HOIIOTeKH;

3) omoBemeHMsa HoIydarenell OHO/MOTETHBIX YCIYT B CpPEACTBAX MACCOBOH
wHOpMAaIlHK, Ha DaHHepax, peKIaMHbIX MUTaX, aQuinax u ap.

2.8.4. Miudopmanus o IeATENbHOCTH OUONMOTEKH, O HOpPAAKE M IpaBHIax

IIPEROCTABNEHHS YCIYT HOJDKHA 00HOBIATECS IO Mepe HeoOXOMMMOCTH, HO He pexe

4yeM pas B roJ.

2.9. KoHTpouss 3a ZeqTeNbHOCTEIO0 GUOIHOTeKH,

2.9.1. KonTpoJib 3a JeATEeABHOCTEIO OUONHOTEKH OCYIIECTBIIAETCS IIOCPENCTBOM
NPOLEAYP BHYTPEHHEr0 U BHELIHETO KOHTPOJLA.

2.9.2. bubnuoTeka AOMKHA HMETh HOKYMEHTAIBHO O(OPMIEHHYIO CHCTEMY
KOHTPOJS AEATEIBHOCTH CTPYKTYPHBIX IO/pasieicHull H pabOTHHKOB II0 OKa3aHHIO
MyHMIIHIIaNBHOH yeixyr® (paGoThl) Ha HX COOTBETCTBHE CTaHAapTaM, APYIHM
HOPMATUBHBIM JoKyMmeHTaM. CucreMa KOHTPONA [HOJDKHA OXBaTbIBATH STallbl
IUIaHMpOBaHMsA, paboTy ¢ NOTpeOMTeNnsMM, ODOPMICHHE PE3YALTATOB KOHTPOI,

BBIp&ﬁOTKy H peaiu3alnur MCPOHPPIHTHﬁ 10 YCTPaHCHHIO BRIABICHHS] HENOCTATKOB.
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2.9.3. BHyTpeHHuH KoHTposb npoBomuTcH JHpexTopoM GHONMOTEKH M €ro
3aMeCTUTENAMH. BHyTpeHHHH KOHTPONIb oApa3AeNseTcs:

1) Ha onepaTWBHEIA KOHTpONbL (II0 BEISBIEHHBIM NpOGIEMHBIM (baKTam
H xanobam, KacarolUMCs KauecTBa IPeA0CTaBIICHHs YCIYT);

2) KOHTPOJIb MEPOTIPHATHH (2HANH3 U OLEHKA [POBEASHHOI0 MEPOIPHATHA);

3) WTOrOBLIH KOHTPONb (AHANU3 AEATENbHOCTH YUPEKACHHS MO Pe3ybTaTaM
roma).

2.9.4. BrIABNEHHBIE HEAOCTATKH 110 OKA3aHMIO OHGIMOTEUHBIX yeuyT (paboT)
aHATH3HPYIOTCA 110  KaXAOMY COTPYJHMKY OHONHOTEXM ¢ pPaccMOTpEHHEM
Ha KOMHCCHSIX TI0 CJIyeOHOMY pacclieIOBaHHIO, ¢ MPHHATHEM MeEp K HX YCTPaHEHHUIO,
BHIHECEHHEM NMCLUMIUIMHAPHBIX WIM afMUHHUCTPATHBHBIX B3bICKAHMM (ecnu Gyxer
YCTaHOBIEHa BUHA B HEKAYECTBEHHOM IIPEAOCTABICHUM YCIyT (BbIMONHEHHH paboT)).

2.9.5. KomuTeT 1o KyneType u TypU3My AAMHHHCTPALMH FOPOACKOr0 OKpyra
[[[&€nk0BO OCYIIECTBIAET BHEIIHUI KOHTPOJb 32 AeSTEN5HOCTBIO OUBIHOTEKH, B HacTH
cobuozienns kauecTsa OUONIHOTEYHBIX YCIyT (BLIMONHENHS paboT):

1) myTem mpoBEAEHHMS MOHHMTOPHHIAZ OCHOBHBIX TOKasaTelled paboThl
3a OTIpEAENICHHEIH [TepHOL;

2) ananuza obpameHnuit 1 xanod rpaxxaan, npopenerue no GaxTam obpaLleHus
CIY>XeOHBIX PAacCleNOBaHHN C IPUBNEYEHMEM COOTBETCTBYIOIMX CIIELUATHCTOB
N0 BbISBIEHHBIM HapyLUEHUAM,

3) TpOBENEHMA KOHTPONBHBIX MEPONPHUSATHH, B TOM HHCNE IIPOBEpKa KHHIH
xanob 6ubnHoTeKH Ha IpeaMeT (GHKCALKHM B Hell %anob Ha KagecTBO YCHYT, a TAKXKEe
(GaxT npHUHATHA Mep o Xajlo6aM.

2.9.6. lnst ouenxu xavecTsa u GesonacHocTH yciyr KoMuTETOM MO KymnbType
M TypU3My AJMUHHCTPALMK IOPOACKOro okpyra II[ENKoBo MCONB3YET CleayIomue
OCHOBHEIE METOJbI KOHTPOJIA:

1) BusyanbHbIit — mpoBepka cocTosHKA HUbNHOTEKH,

2) aHaNMUTHYECKHIl — NpOBEpKa HANHYHMA M CPOKOB AeHCTBHA 06A3aTeNbHbIX

HOKYMCHTOB Ha IIPENOCTABICHHE YCIYT, aHATH3 NMpaBUIBHOCTH U CBOEBPEMEHHOCTH
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3AIIOJIHEHMS 3THX JIOKYMEHTOB, [IpOoBepka IpodeccHOHANbHON KBamM(HKaLlUK
00CITyXHBAIOIIET0 IEPCOHANA, OKA3EIBAIOMEro YCIYTH U ApYTHE;

3) BKCHEepTHBIH — onpoc pabOTHUKOB OHONHOTEKH H APYIUX JIHL O COCTOSHHM
KaJgecTBa U 0€301aCHOCTH YCIYT, OLIEHKA PE3YIbLTATOB OIIPOCa;

4) COLIMONIOTHYECKHUH — ONMPOC WM MHTEPBLIOMPOBAHHE IIONYYATENeH YCyT,
OLIEHKA PE3YJILTATOB OMPOCa.

2.9.7. anobsl Ha HapylieHHe HacTosuero CTaHNAPTa IOJIyUATENSAMH YCIyr
MOTYT HampaBiAThCS KaK HEINOCPEINCTBEHHO B OHONHMOTEKY, INPEIOCTABISIOIIYIO
yCIyrd, TaKk W B AIMHUHHCTpau#io ropoackoro okpyra [l&mkoso. XKamobol
W 3asgBIIEHHMA HA HEKAYECTBECHHOE IIPEAOCTaBIIeHHe OMOTHOTEYHBIX YCIYT ITOMAJIEKAT
00s13aTeNnbHOM PerucTpaly B 3aBUCUMOCTH OT MECTa MOCTYIIJIEHHUS K06k

2.9.8. XKanobpl Ha npedocTaBieHHE YCIAYr C HapyIlIeHMeM HACTOSIIEro
Cranpapra nomxHB! OBITh PAacCMOTPeHbl pPYKOBOAMTENEM OUONMOTEKH NHGO
npenacenarenem KomureTa no KynsType M TYpH3MYy AINMHHHUCTPALKMH TOPOACKOrO
okpyra Hlénxoso B 30-1HEBHBIH CPOK, a UX 3QiBHTENIO JaH ITHCbMEHHBLIH OTBET
O MIPHHATEIX Mepax.

2.9.9. B ocolBIX cilyyasx pacCMOTpPEHHE BOIPOCOB BEIHOCHTCS Ha 3aCeNaHye
xkomuccun npu Komurere mo KymsType W Typusmy AJMUHUCTPAUHHM TOPOICKOIO
okpyra LII€nKxoBo i1 IpHUHATHS MEP 10 NOBBIUEHHMIO KadecTBa GUGITHOTEUHBIX YCIyT.
I[Ipu noaTBepAEHUH (DaKTa HEKAYECTBEHHOro MPENOCTaBIeHus yeuyr K JlupexTopy
6ubMMOTEKM  TPUMEHAIOTCS  Mepel B COOTBETCTBHM C  JEHCTBYIOLIHM
3aKOHONATENBCTBOM.

2.10. OTBeTcTBEHHOCTh 3a  KA4ecTBO  OKasaHWs  yeayr  (pabort),
NPEAOCTABIAEMbIX OUONHOTEKOH.

2.10.1. Pabora 6ubmMOTEKH 10 NPEAOCTABIEHMIO OUONHMOTEYHBIX YCAYT
(BRIMOJIHEHMIO pabOT) KoDKHA OBITh HAlpPABAEHa Ha MOJHOE YAOBIETBOPEHHE HYX
noliy4yareniedi ycnyr (paboT), HellpephIBHOE MOBLILIEHHE KauecTBa yeuyr (pabot).

2.10.2. TupexTop OGHONHOTEKH HECET [TOJIHYIO OTBETCTBEHHOCTD 3a COOMIOIeH e

TpEGOBaHHfI HaCcTOAIIETO CTaI-mapTa U OIpCAcnseT OCHOBHBIC ILEIH, 3amadd H
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HalpapJIeHus AeATENbHOCTH OubauoTexy B 00NacTH COBEPINEHCTBOBAHHS KauecTBa
NpefoCTaB/geMbIX yCIyT (BBITIONHAEMEIX paboT).

2.10.3. TlpmkasoM [upektopa B 6GHONHOTEKE NOMKHLI OLITH HA3HAUYEHDI
OTBETCTBEHHblE JHI@ 32 KauyeCTBEHHOE OKazaHWe YCIyr (BbINOJHEHHE paboT)
NONy4aTelsIM YCIYr B COOTBETCTBHM C HacTosunuM CTaHnapToM, a TakKe
chopmupoBaHa cnyx6a KOHTPONS 32 KAYECTBOM MPEAOCTABICHHS OHOIMOTEHHBIX
ycayr (BbINOJIHEHHEM PaboT) B COOTBETCTBUHY € HacToAMM CTaHAApPTOM.

2.10.4. impexrop 6ubnuoTexy o6a3aH:

1) obecrieunts paswvacHenne W nosegenue CTaHZapTa M0 BCEX CTPYKTYPHBIX
noApasfieNieHH H paboTHIKOB OMOIHOTEKH,

2) 4eTKO oNpenenyTh MONHOMOYHS, OTBETCTBEHHOCTh H B3aHMOAEHCTBHE BCEro
ICPCOHANa, OCYIIECTBIAIOUIErO MPENOCTaBieHHe Yciyr (BHITOJAHeHHE paboT) u
KOHTPOJIb Ka4€eCTBA [PEAOCTABIIAEMBIX YCIIYT (BBIMONHSIEMEIX paboT);

3) opraHn30BaTh MH(OPMAMOHHOE OGecleyeHue NMpoLecca OKa3aHUs YCIyTr
(BBITONIHEHHS PabOT) B COOTBETCTBHE ¢ TpeGoBannamu CTanapra;

4) obecneunTs BHYTpeHHU{ KOHTPOIIE 32 cobmonenreM CTaHIapTa KayecTsa;

5) obecneunTs BeIPaGOTKY NPEIONKEH I 110 COBEPIIEHCTROBAHHIO NpoLenypbl
OKa3aHHs ycnyr (BelnoaHeHHs paboT) u Hacroswero CTaHaapTa.

2.11. Kpurepuu ouienkn xauectsa 6ubIHOTeYHEIX yeyr (pabot).

2.11.1. Kpurepusmu oueHKH Ka1ecTBa GUBIHOTEUHBIX YCIYT SBJISIOTCS:

- OTKpRITBIH LOCTYIT U NOMb30BaTeNell K HHGOPMALMK 0 OpAAKE U CPOKax
NpPefoCTaBIeHH] OHOTHOTEYHBIX YCIIYT;

~ CODJIIONIEHNE CTaHapTa NPENOCTABICHHS GUBTHOTETHEIX YCITYT;

- CBOCBPEMEHHOCTD NPEAOCTABIEHUA OUOTUOTEUHBIX YCIIYT,

- YHOOBJICTBOPEHHOCTh [oiyyatejied OHOMMOTEUHBIX YCHYyT KaueCTBOM
IIPeNOCTABIEHU.

2.11.2. Cpox mpefocTasieHus GuGIHOTEUHBIX YCIyT,

bBubnnorexa pomxHa OKasblBaTh BhIGpPaHHbIE MONyUaTENeM BHIbI yCIyr B
CPOKH, yCTaHOB/IEHHBIE NCHCTRYIOIIMMH IIPaBUIaMK OKa3aHHs YCIYT MK JOTOBOPOM

00 oKkazaHHH yCIIyT.
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2.11.3. KpurepueMm oueHKM KadecTBa OuBNIMOTEYHBIX paboT SIBIsETCSA

cobImonen e cTanapTa MpeRoCTaBieHys GUBIHOTEYHEIX paboT.

2.12. IToxazarenn Ka4eCcTBA MYHHUHIAJLHOMH YC/IyIH:

No INokazaTenn kavecTra En. Onucanne nokazarens
n/n MYNHUHIAABHO yernyri H3MEDeHHS
1 2 3 4
Myuuunnansnas yeryra «Bnbanoteunoe, Guéniorpadmueckoe n Hn)opManHoHHOE
oficiy>RABaHNE NOJb30BaTE eI GROMHOTERN

1. JluHaMuKa mocemmen Ui (Konu4ecTBO MOCETHTENEH OTUETHOID roja -
[0JIL30BAaTeNel KOJIHYECTBO IIOCETHTENEH TTPeILIAYINETO rojia)
OUbIHOTEKH (peaibHBIX H KOJIMYECTBO  IIOCETHTENEH  NPEAbIAYIIETO

IIpouent

YAANeHHBIX) M0 rona*100%
CPaBHEHHIO ¢
MPEABIAYLIAM IOAOM

2 Y NOBJIETBOPEHHOCTE (Obmee KONMHYECTBO IIOCELNEHHH MHHYC
MYHHUHIAIbHOH yCIyroii: KOMMYECTBO  wanod M 3adBieHHH  Hal
100% [pouent HeKaueCTBEHHOE [pPENOCTABICHHUE]

OHONMACTE HEIX yenyT) / obluee KoJHYECTBO
noceinenui *100%

Myeanuuaansuas yeayra «Oprauusanns i nposefeHHe KyJIbTYPHO-MACCOBLIX MCPOTIPHSITHID»

Menee 0,5% B roxn

1 Y IOBIIETBOPEHHOCTh (Ob1mee KOAHYECTBO YIACTHHKOB
MYHHUHIIAJIBHOH YyCnyroii: MEPOTIPHATHH MMHYC KOJIHYECTBO JKanod u
100% BasBICHHR Ha HEKA4YECTBEHHOE|

[Ipoueur
[IpelOCTaRNieANe OHOMWOTEYHBIX  YCJIYT)
0611ee KONMUUECTBO YIACTHHKOB MEPONPHSITHEA
*100%
2.13. IoxasaTenu Ka4ecTBa MyHHIHOAILHOH paGoThL:
Ne n/n MokasaTenn kadyecrea Enx. mimepenns Onircanne noKazaTens
MYHUUHOAABHOIH padorkl
2 3 4
Myunuananenan pabora «Popmuporanne, yueT, H3yuenne, obecneuenne Gpuznueckore
coxpaHenHs H GezonacrocTH OHIOB OHOIHOTERKH»
OOGHOBAAEMOCTE (O6bpeM HOBBIX MOCTYTHIEHHI B 00meM
1. OubnuoTteunsx ¢oupos: He | [Ipouent 06 BEME XpaHEeHUA
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TeMn npupocTa 06LEMOB [Tpupoct 06BEMOB cOGCTBEHHBIX 0a3

coOcTBeHHbIX 0a3 maHHBIX MAHHLIX JJIEKTPOHHBIX PECYPCOB MO
2. SNMEKTPOHHBIX pecypcos: He | [IpouenT OTHOWIEHUIO K NMpEeIBIAyIIeMY roay {10
meHee 0,5% TONHOTO BBeASHHA OubnmoredHoro

()oHIa B 3ACKTPOHHLIH KaTaior)

Myunuunansnas pagora «Oprann3auus g nposeenHe KyAbTYPHO-MACCOBBIX MEPOPHATHID

OrcyrcTBie xanoG oT moTpebuTenei

i OtcyTtcTBHE XKano6
100%

[Ipouent
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