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AJIMUHUCTPALIUA F'OPOIACKOI'O OKPYTA IEJIKOBO
KOMMUTET IO KVJIBTYPE U TYPU3IMY

PACNMOPAXEHWUE
oT 07 2042 No 7eX

r. lllénxkoBo, Mockosckas 00macTs

O6  yreepxknmennu  Crangapra

Ka4yecTBa NpeoCTaBIEHHS
MYHHUIHMIAIbHOU YCIIYyTH
(BBITTOJTHEHUS pabor)

MyHHUIHITAIEHBIM OI0KETHBIM
yupexIeHHeM KYJbTYPBI
ropoackoro  oxkpyra Illénkoso
Hcropuko-kpaeBenueckuii  My3ei

«Ycanpba @psiHOBO»

B coorserctBuu ¢ Ilopsakom (opMHpOBaHHS MYHHIMMATHHOTO 3aaHHS
Ha OKa3aHME MYHHLMNAIBHBIX YCIYr (BBIOJIHEHHE paboT) B OTHOLICHHH
MYHMIMNATBHBIX  yYPekKACHUH ropoickoro okpyra I[[EnkoBo u ¢uHAHCOBOro
oOecrieueHHs  BBINONHEHHS  MYHMLHUOAIBHOTO 3aJJaHlsl,  YTBEPXKIEHHOTO
[IOCTaHOBJICHHEM AJMHHHCTPaLliH TOpoackoro okpyra Illénkoso or 25.12.2019
No 5426 (c wm3menenmsmu ot 02.03.2021 Ne 483, or 06.08.2021 Ne 2201,
or 21.03.2022 Ne 668), W B HeNIX [OBBILIEHWS KAYECTBA BbIIONHEHHS
MYHHIUIATBHBIX YCITyT (paboT) B COOTBETCTBHHM ¢ MYHHIUITAIBHBIM 3a/[AHMEM:

I. ¥YrBepauts npunaraemsrit CTanzapr kayecTBa OKa3aHHMs MYHHIUIATBHORN

yernyrn  «IIyOnuuHeld noka3 Mys3eMHBIX NpeaMeTos, MY3€HHBIX KOJUIEKIH»

00589



U  MyHHUMOATIBHOHW ycnyru «OpraHusanuss u IIPOBEICHHE MEpOIPHUATHII,
BbIMOHEHUA  MYHMIMIANBHOH — paGoTel  «PopMupoBaHHe, yueT, u3ydeHwe,
obecrieyeHre (GHU3MYECKOTO COXpaHeHHS W 6e30NaCHOCTH MY3€HHBIX TpPEJIMETOB,
MY3eHHBIX KOJUIEKIUH» M MYHHIHIATBHOM paboTbl «OGecredeHne COXpaHHOCTH
W LCJIOCTHOCTH HCTOPMKO-apXHUTEKTYPHOTO KOMIIIEKCA, HCTOPHYECKOH cpenbl
H  TaHamapToB»  MyHHUMOATBHBIM — GHOKETHBIM YUPEXKICHHEM  KYJBTYDBI
ropoackoro  oxpyra Illénkoso Hcropuko-kpaesemueckuii My3ell  «Ycaasba
DOpsiHOBOY.

2. Ormenuts  pacnopsokenme Kommrera 1o KYJIBTYPE M TYPHU3IMY
AIIMMHHCTpAIllid  TOPOJCKOIo okpyra IllgmkoBo ot 09.01.2020 Ne 99
«O6 yreepxnenun CTaHJapra KadecTBa OKA3aHIS MYHHUMIAIEHOR  YCIIyrH
(BBITIONHEHHs: paboTe) MyHHIMTANBHBIM OO[KETHBIM  YUpeKIeHHEM KyJIBTYpbI
ropoiackoro oxkpyra IllgnkoBo «Hcropuko-kpaeBequeckuit My3el «¥Ycansba
DpsHOBOY.

3. [lelicTBue HaCTOsLIero pacropspKeHHus pacrpocTpaHseTcs
Ha IIPaBOOTHOIIEHUS, BO3HUKIIHKE ¢ | stuBaps 2022 roxa.

4. KoHTpons 3a wucnomHeHuem HacCTOAIIEr0 pacHoOpsHKEHHS OCTABIISIO

3a co0Ool.

Ipencenarens
Komurera o kynsrype u TYPH3MY
AZIIMUHHCTPAIIHH rOPOICKOT0 okpyra I&nkoso




VTBEPXIEH

pacniopsukenueM Komurera 1mo KyJnbType
U Typu3My AJIMHHHCTpPaIlHH
ropozckoro okpyra [IgnkoBo

ot . OF LOLX N %<

CraHaapT Ka4yecTBa
npeAoCcTABIeHHs] MyHHIHNAIBHBIX yCJIyr (BbIMOTHEHHsT paboT)
«Ily6an4HbIil MOKa3 My3efHBIX NPeAMETOB, My3eiHbIX KOJIeKIHii» 1
«Opranu3anusi ¥ NpoBeJeHHe MEPONPHATHIH («dopmupOBaHHE, Y4eT,
H3yueHue, obecrnedyenne GU3INIECKOro COXpaHeHHs
1 Ge30MacHOCTH My3eiiHbIX NPeAMETOB, My3elHbIX KOJLIeKIH, «Opranuzanusi
M NpoBeJleHHEe KYJIbTYPHO-MAaCCOBBIX meponpusTHi» H «O0ecneyeHune
COXPAHHOCTH H LeJIOCTHOCTH HCTOPHKO-2PXHTEKTYPHOI0 KOMILIEKCa,
HCTOPHYECKOi cpeabl H IanImadToB»)
MyHHIHNAIBHBIM GI0UKeTHBIM YYpeK/IeHHEeM KYJIbTYpPbl FOPOICKOTo OKpYra
HléakoBo
HcTopuKo-KpaeBequecKnii Myseii «Ycaan0a POpsiHOBO»

1. O6mmue NoJ0KeHHs

1.1. Crangapt KauecTBa MpeIOCTaBICHUS MYHHUIMIIAIBHOH  YCIYIH
(BBITIOJIHEHUST ~ MYHHIUIAIBHOH paGoTs)  MyHHIMNATBHBIM  OHOJUKETHBIM
yupeKAeHHEeM KyJIbTypbl TOPOJICKOro OKpyra [[[énkoBo McToprKo-KpaeBe4eCcKHH
my3eit «Ycanpba DpsHOBOY pa3paboTaH B LeJIIX MOBBLIMICHHSA yJIOBJIETBOPEHHOCTH
norpebureneit MyHULIUNATBHOW YCIYTH (paboTel) M oOmpenenseT Ka4ecTBO
Ipe0CTaBIeHNs YCITYTH (BBITIOTHEHUS paboTh).

1.2. O6nacts npumeHenus CtanaapTa:

Hactosmmit CTaHmapT paclpocTpaHseTcss Ha MYHUIMNANbHBIC YCIyTHd
«[TyGnuuHbIH TTOKa3 My3eHHBIX IPEJIMETOB, My3eiHBIX KOJUIeKIHH», «Opranu3auus
M TIpoBeJeHHe MEepONpUATHID U MYHHLUIAIBHbIC pabotsl «PopMHpOBaHHE, Y4ET,
u3yueHue, obecrieueHue (U3UUCCKOro COXpaHCHUS H 6e30MacHOCTH MY3€eHHBIX
mpeIMeToB, My3eiHbBIX Komnekuuiy, «OpraHuzanus W IPOBENCHHUC KyJbTYpHO-
MaccOBBIX MeponpHATHI» U «ObecneyeHre COXPaHHOCTH U LETOCTHOCTH HCTOPUKO-
ApXUTEKTYPHOTO  KOMIUIEKCa, — MCTOPHYECKOH  Cpe;el  H naHamadToBy,

NnpeaocTaBlis€MbIC HaCeJICHHUIO MyHHHHHaHbHI:IM OIOIKETHBIM yqpemleHHeM



KyJIBTYpBI ropojickoro okpyra I1[gnkoBo McTopuko-kpaeBea4eckuii MyseH «Ycansba
OpsiHoBoy» (manee - MBYK TOLLl MKM «Ycaasba @psHOBO»Y», YupekIeHHE,
My3eil).

1.3. TepMuHBI U OTIpeaeNeHus], IpUMeHsieMble B HacTosmem CraHnapre:

1) CranpapT KadecTBa MNPEOCTaBleHHs  MYHHIMMNAIBHOH  yCIYyIH
(BBITIONHEHM paboThl) YCTAHABIMBAST OCHOBHBIE IAPAMETPhl M TPeOOBaHMS,
KOTOpPHIM JOJUKHA COOTBETCTBOBATH COBOKYIHOCTh XapaKTEPUCTUK MYHHIMIANbHOH
yenyru (paboThl), OTIpenensiolne ee CroCOOHOCTh YAOBIETBOPATE YCTAHOBICHHbIC
WIM Tpeinosiaraemble TOTpeOHOCTH —TmoTpebuTens B chepe  KyIbTypHOIro
¥ WH(GOPMAIIMOHHOTO 00eCTIeYeHHS.

2) BiomkeTHsle yclayrd B cdepe KymbTyphl — MyHULMIAIBHbBIE My3eHHBIE
ycnyru (manee — Mys3eifHble), OKa3biBaeMble (M3HYECKHM M IOPHAMYECKAM JIHLAM
(nanee — TmMONMydaTeNH  YCIOyr) OpraHamMM  MECTHOr0  CaMOyIpaBlIeHHMS,
MYHMIMIIATBHBIMH YYPEXKICHUSIMH 3a CYET CPeACTB Olo/KeTa rOpPOJICKOrO OKpyra
[1lénkoBo;

3) OromkerHas pabora B cdepe KyJIbTypbl — MyHHLIHUNAIBHBIE YCIYTH,
oKa3bIBaeMble (DH3MYECKHM JIMI@aM (Jaiee — MoydaTelH yciyr) MyHUIHIATbHbIMHA
YUpexXIeHHsIMH 3a CYeT CPeICTB Gro/keTa ropockoro okpyra LlEmkoso;

4) BaroycTpoicTBO TEPPUTOPHH - KOMIUIEKC MEPONPHUATUH MO HHKEHEPHOH
TIOJIrOTOBKE U 0becIeueHno 6e30MacHOCTH, O3eJICHEHHIO, YCTPOUCTBY MOKDBITHH,
OCBEIIEHHIO, PA3MENIEHHI0O MalblX aApXUTEKTYPHBIX (GopM H  OOBEKTOB
MOHYMEHTaJbHOI0 MCKYCCTBA.

5) DnemeHTsl G1aroycTpoicTBa TEPPUTOPUH - JEKOPATHBHBIC, TEXHHYECKHUE,
MJIAHUPOBOYHEBIE, KOHCTPYKTHUBHBIE YCTPOWCTBA, pAaCTUTEIbHbIE KOMIIOHEHTHI,
pasM4HbIe BUAbl 000pPYAOBaHHS H OQOPMIICHHS, Malble apXHTEKTypHBIE bopmsl,
HeKaIUTaTbHBIe HeCTAlMOHAPHBIE COOPYXKEHNs, Hapy KHas pexnama i HHopMals,
MCII0JIb3YEMBIE KaK COCTaBHBIE YacTH 0J1aroyCcTpoHCTBa.

6) BrimonHenne paboT OKa3bIBaeTCs B MHTepecax 00LecTBa 3a CHET CPEeACTB

6ropkera ropoackoro okpyra Ignkoso;



7) My3eiiHble yCIyrd — pe3ysbTaT HENOCPEICTBEHHOIO B3aUMOIEHCTBHUS
UCIIOJIHUTENS (My3esl, My3eifHoro paboTHHKa) U oTpeduTens (moIbp30BaTens My3es),
a TakkKe COOCTBEHHOM JeATEeNbHOCTH MCIOJHUTENIS] MO0  YAOBJICTBOPEHHIO
notpedHocTH notpeduTesns. My3eiHble yCIyrid HOCAT HHTEIPUPOBAHHBIN XapakTep U
MOryT OBITH TIpeiCTaBlieHbl B pa3iu4HOM Qopme (MaccoBoi, KaMepHOH,
WHAUBUAYAJbHOM, WHTEPAKTHUBHOM) M Ha JIEMOHCTPALMOHHOW IUIOIIAJKe C
coOmmo/leHneM  ycIoBHM, oOecredyuBaromux 0e30macHOCTh U COXPaHHOCTh
IKCIIOHUPYEMBIX MIPEeIMETOB (B BBICTABOYHOM 3aJie, yueOHOM 3aBeJIeHUH H T. J1.).

8) KynbrypHBIE LEHHOCTH — TIIpeOMEThl PEeIUrHO3HOTO HIH CBETCKOIO
XapakTepa, UMeIoIHe 3HaYeHHUe Il HCTOPUH U KYJIBTYPBI.

9) My3eiiHblii npeaMeT — MaMsATHUK HCTOPHH U KyJbTYphl, @ TakkKe OOBEKT
MPUPOMbI, H3BATBIH W3 cpeabl OBITOBAHHMS, B CBA3M C HMX CIOCOOHOCTBHIO
JOKYMEHTHPOBATh 00IEeCTBEHHbIE U IPHPOIHEIE TPOLIECCH U SBICHHUS.

10) My3eliHasi KOJUIEKLIMSI — COBOKYITHOCTh KYJIBTYPHBIX LIEHHOCTEH, KOTOpEIE
npuoOpeTaloT CBOMCTBA My3€HHOT0 mpeaMeTa.

11) My3eiiHblii ¢GOHI — COBOKYIMHOCTh TIIOCTOSSHHO HaXOJAIMXCS Ha
Tepputopur P® My3eiHBIX NpeIMEeTOB W MYy3€HHBIX KOJUIEKLMH, IpaKJaHCKHUH
000pOT  KOTOpBIX  JOIYCKaeTcsi TOJNBKO ¢  COONMIOJeHHeM  OrpaHH4YeHUH,
ycTaHoBlneHHbIX PenepanbHbiM 3akoHOM 0T 26.05.1996 1. Ne 54-D3 «O Mys3eitHoM
¢donue Poccuiickoit @enepaiuun u mysesx B Poccuiickoit @enepanun».

12) DxcrnoHMpoBaHWE — BHI MY3eHHON NeATEeNbHOCTH, 3aKIHOYarOLIHICs
B JIEMOHCTpAllMM, BBICTABIEHWH 3KCIIOHATOB (My3eWHBIX (OHIOB, KOJUIEKLIM)
B OIIpeJie]IeHHOH cucTeMe (XpOHOJIOTHYECKOH, THITOJIOTHYECKOH | TIp. ).

13) Dkckypcuss — BHA My3eHHOW IEeSATENBHOCTH, 3aK/II0YaIOIUACA
B TpefocTaBleHMH HHGOPMalKMu 00 I3KCIOHUPYeMBIX O00BEKTaX B Ipolecce HuX
OCMOTpa, M HalpaBleH Ha Y/JOBIETBOPEHHE II03HABATEIbHBIX, JYXOBHBIX,
HH()OPMAIIHOHHBIX M 3CTETUYECKHUX MMOTpeOHOCTEH noTpeOuTeNne.

1.4. IlpaBoBble OCHOBaHHS Ui INPEeOCTABICHHUS MYHHLMIAIBHOH YCIyId

(BBITTOJTHEHHUS pabOTHI):



- Koucturymus Poccuiickoit ®enepauuu ot 12.12.1993 r. (¢ H3MEHEHHAMH
1 JIONIOJTHEHHSIMH );

- 3akon Poccuiickoii ®enepanun ot 06.10.2003 r. N 131 -®3 "O6 o6mmx
MPUHIUTIAX OPraHU3aLMH MECTHOTO CaMOyMpaBieHHs B Poccuiickoi ®denepauun’”;

- 3akon Poccuiickoii ®enepauuu ot 07.02.1992 r. N 2300-1 "O 3amure npas
notpeburenei”;

- 3akon Poccwuiickoit ®emepanmu ot 02.05.2006 r. N 59-®3 "O mnopsake
paccMmoTpenus obpaienuii rpascaan Poccuiickoit Pepepanun”;

- 3akon Poccwuiickoit ®emepaimu ot 09.10.1992 r. N 3612-1 "OcHoBbl
3aKoHOMaTeabcTBa Poccuiickoit Menepanuu o KynsType";

- 3akon Poccuiickoii ®enepanun ot 25.06.2002 r. N 73-®3 "O6 obwekrax
KyJIBTYPHOrO Hacleaus (NMaMsATHUKAX HCTOPHH M KyNbTypbl) HaponoB Poccuicko
denepauun";

- 3akon Poccuiickoii ®enepauuu ot 26.05.1996 r. N 54-®3 "O MyseiinoMm
donne Poccuiickoii Meneparmu u Mysesx B Poccuiickoit ®enepaumn”;

-ITpuka3s MuHucTepCTBa KyJIBTYPhl H MacCOBBIX KOMMYHHKaLHH Poccuiickoi
Denepaunn ot 18.01.2007 Ne19 «O6 yreeprkaennu [IpaBun opraHu3allii XpaHeHHs,
KOMIUIEKTOBAHHS, Yyd4eTa M HCIOJIb30BaHMSA [NOKYMEHTOB B TOCYIapCTBEHHDIX
¥ MyHHIMIATbHBIX apXWBaxX, My3sesx, OuOIMOTeKax, OpraHM3auMsx PoccHiickoH
aKaJIeMHH HayK».

- Tlocranosnenue IlpaButenscta Poccuiickoit @eneparmu ot 12.11.1999
Nel242 «O mopsinke GecrulaTHOrO IOCELIEHHMs My3€eB JIMIAMH, HE NOCTHITIHMH
BOCEMHAJII[aTH JIET».

- ®enepansublii 3akol "O pexname" ot 13.03.2006 N 38-3.

- @enepanbHbIi 3akoH "O HeKoMMepdYeckHuX opraHusamuax «or 12.01.1996
N 7-D3;
- ®enepanbublil 3akoH oT 30.12.2009 N 384-03 «TexHUYeCKH pEriaMeHT O

0e30MacHOCTH 3/IaHUH H COOPYIKEHUID;
- ®enepanpHblii 3akoH oT 22.07.2008 N 123-03 «TexHUYECKUH perjiaMeHT O

TpeOOoBaHUAX MOKAPHON OE30MaCHOCTHY;



- @enepanbHbIl 3aK0oH Poccuiickoi ®epnepanuu ot 21.12.1994 N 69-@3 «O
Mo’KapHO 6e30MacHOCTH,

- epnepanbHBI 3aKOH OT 30.03.1999 N 52-®3 «O caHUTapHO-
3MUIEMUOIOTHYECKOM 071aromnory Yy HaceIeHHs,

- Tloctanosnenue Ipaputenscrsa PO ot 26 mrons 2010 r. N 538 "O nopsinke
OTHECeHHsI MMYILIECTBA aBTOHOMHOTO HJIM OIO/UKETHOIO YHPEeMACHIA K KaTeropHH
0060 IEHHOTO JBHKHMOI0 HMyIIecTBa';

- CaulluH 2.2.2/2.4.1340-03. CanurapHbie npaBuiia i HOPMBI. ' urueHn4ecKue
TpeGOBaHMs K MEPCOHAIBHBIM, JJIEKTPOHHO-BBITHCIHTENLHEIM MalliHaM |
OpraHu3aluH paboTel, yTBEPKAECHHbIE [TocTaHOBIEHHEM ['naBHOTO
rocyIJapcTBEHHOTO CAaHUTApHOTO Bpayia P® 03.06.2003 Ne 118;

- Jlecuoii xonekc Poccuiickoit @enepanui;

- denepanbHblil 3akoH "O0 oxpane okpykatomieit cpeas";

- CHuIT 11I-10-75 "BnaroycTpoicTBO TeppUTOPUiA";

- mnpuka3 ['0CyapCTBEHHOTO  KOMHTETa Poccuiickoit ~ Penepanuu
[0 CTPOUTE]BCTBY M JKHIMIIHO-KOMMYHAJbHOMY KOMIUICKCY OT 10 nexabps 1999
roma N 145 "O6 yrBepkaeHid HopMaTHBHO-IPOM3BOACTBEHHOTO pPETIAMEHTA
COZlepIKaHUs O3eJICHeHHBIX TEPPUTOPHH";

- npukaz ['ocynapcTBEHHOro  KOMHTETa Poccuiickoit ~ Penepauuu
0 CTPOMTENBCTBY M JKMIIHMIIHO-KOMMYHAJILHOMY KOMILICKCY OT 15 pexabps 1999
roga N 153 "O6 yrBep:kaeHun [IpaBuiI CO3/laHus, OXpaHbl U COACPIKAHUA 3ENCHBIX
Hacaxaenuii B ropomax Poccuiickoii ®enepanuu” (naiee - [TpaBuna co3gaHus,
OXpaHbl M COZIEPIKAHHUS 3€JICHBIX HaCaXJCHHUIN);

. "VkasaHns. PervoHanbHbIA MapKoBbld cTaHzapT MOCKOBCKOH obnactu",
yTBepXK/eHHble  IMOCTaHoBIeHHeM  IIpaBUTENLCTBA MockoBckoit  obnacTu
ot 23.12.2013 N 1098/55;

- Pacnopsokenne Munncreperea JXKKX MO or 02.07.2015 Ne 154-PB
«O6 yrBepkmeHun IIpaBun  GraroycTpoHcTBa — TEPpUTOPHH 111€1KOBCKOTO

MYHHILHMIaIbHOTO paifona MOCKOBCKO#H obnacTu»;



- VHple HOpMAaTHBHEIE PABOBBIE aKThI Poccuiickoii deneparuu, MOCKOBCKOH
061aCTH U MyHHIIMIIATBHBIE IPABOBBIE AKTBI TOPO/ICKOr0 OKpyTa [11énkoBo.

1.5. OcHoBHbIE (HAKTOPBI, BIAMSIONIME HA Ka4eCTBO NPENOCTABICHH MYy3€HHBIX
yctyr (BbIIONHEHHS paboT):

1) HanMuKe U COCTOSHHE TOKYMEHTOB My3es;

2) ycIoBHS pa3MeLIeHHs U PeXXUM padoThl My3es;

3) HaJIMYKeE CIeNHANBHOT0 TEXHUYECKOro OCHALICHHA My3€sl,

4) yKOMILIEKTOBAHHOCTb My3esl CIIeLHAIMCTaAMU K HX KBaTU(QUKaIIKS,

5) Hanuuue TpeOOBaHMH K TEXHOJIOIHH OKa3aHMA My3€eiiHOi yCIIyTH B MY3€€,

6) Hamuuue HH(OPMALMOHHOIO CONPOBOXACHHA ACATEIBHOCTH My3es,
TOpSAIKA ¥ [IPABHJI OKA3aHUs My3eHHBIX YCIyT;

7) HaaMUME M COCTOSHHE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
GyHKIHOHUPYeT y4pexIeHHe U MapK;

8) HanuuKe TpeGOBAHUH K TEXHOJIOTHHU BBIITOTHEHHS TaPKOBBIX paboT;

9) Hanuuue HMHPOPMAIMOHHOTO CONPOBOXK/ICHUS IEATEIBHOCTH  ITapka
KyJIBTYpbI i OTZBIXA, TOPAMIKA U IPABHI BBINOIHEHHS TAPKOBBIX pabor;

10) HajmuuuMe BHYTPEHHEH (coOCTBEHHOW) M BHELIHEH CHCTEM KOHTPOJA
33 JesTeNBHOCTEIO My3es, 32 COOJIF0IeHUEeM KaueCTBa (PAKTHYECKH IPE0CTaB/IIEMBIX

My3eHHBIX yciIyT TpeGoBanusM Hactosiuero CraHnapra.

2. TpeGoBaHHusl K KA4eCcTBY OKAa3aHUS My3eHHbIX ycIyr (paboT)

2.1. Ka4yecTBO U yCIOBHS MIPENOCTABIEHUS MYy3€HHBIX YCIIYT.

2.1.1. Ceenenus 06 yciyre.

2.1.1.1. Haumenosauue ycuyru: «[lyGnuuHblil mokas My3eHHBIX NPEAMETOB,
My3eHHBIX KOJUIeKIMH» MyHHIMNATEHBIM OIO/DKETHBIM YUYPEXIEHHEM KyJIbTYPbl
ropoackoro  okpyra Ill&mkoBo HcTopuKo-KpaeBeueckKui  Mys3ei «Ycanpba
OpsHOBO» (Hasnee — My3elHas ycyra).

2.1.1.2. Conepxanue (IIpeaMeT) YCIyrd — IOKa3 My3CHHBIX NPEIMETOB,

My3eHHBIX KOJUIEKIH, BKIIOYAeT B ceOs:



. OpraHu3alys JOCTyNa K My3eHHBIM KOJUICKIHAM (MHAMBUYaJbHBIE U
3KCKYPCHOHHBIE IOCEIEeHYs) B OKCIIO3ULINH My3es;

® npenocTaBeHre HHQOPMALMOHHO-CIIPABOIHBIX MaTEPHATOB My3€s,;

® peJocTaBIeHke [OCTyNa K MHTEPHeT-CaHTaM H HH(POPMAILHOHHBIM
ropTajiaM My3es;

2.1.1.3. O0bemM yciayru: onpenessercs YHUCIoM noceruTenei myses. Eqununa
U3MEpPEHHS: KOJTHYECTBO YEII0BEK (Yenosex).

2.2.1. CBenenus 00 ycuyre.

2.2.1.1 HaumeHnosanwue ycnyru: «Opranu3anusi 4 IpOBEICHHE MEPOTIPUATHI .

2.2.1.2. Conepsxanue (mpeaMeT) MyHHIMIAIBHON YCIyTH:

YCIIyTH 110 OpraHU3aliiy | MPOBEICHAI0 MEPONPHATHH MOApasAe/AIOTCA Ha:

- KyJbTYypHO-IOCYrOBblE ~ MEPONpPHATHS:  MaccoBble  MEPOIPHATHA,
HAIpPABIEHHBIE HA YIOBJIETBOPEHME J[yXOBHBIX, ICTETHYECKUX, WHTCJUICKTYaJIbHBIX
M Jpyrux notpeGHOCTelf HaceneHHs B cdepe KyJbTypbl M J0CYTa, CoJleHCTBHA
cBOGOJHOMY YYaCTUIO TPRKAAH B KYJIBTYPHOH JKH3HH obmecTBa, MPUOOIIEHHS
K KyJbTYPHBIM LEHHOCTSIM, NMPOBOJMMbIE B CIELHAIbHO OMPEACTCHHBIX JUIL 3TOTO
MecTax (B MOMELIEHHSX, HAa TEPPUTOPHSX, a TAKKe B 3[aHUAX, COOPYKCHHIX,
Ha TIPUJIEraloluX K HAM TEPPUTOPHUSX, MpeJHa3HAYEHHBIX (B T.4. BpPEMEHHO) HIIH
MOITOTOBJIEHHBIX JUIS TIPOBEIEHUS TAKOTO MEPOTIPHATHS);

- “HMOPMALIHOHHO-TIPOCBETHTEIBCKHE MEPOTIPHATHS: MACCOBBIC MEPONIPHATHA,
HANpPaBJEHHBIE HA  YJAOBIETBOPEHME HH(GOPMAILMOHHBIX, HHTEIICKTYalbHbIX
U Ipyrux nmotpeGHOCTel HacelqeHHs B cepe KyJIbTypsl, COJIEHiCTBUE TPOCBEIIECHUIO
¥ CBOOOJHOMY YYAacTHIO IPaXJaH B KyJbTYPHOH KH3HH o0IrecTBa, MPOBOJUMBIE
B CIIEL[AIBHO ONpEJIe/IEHHBIX Ul 3TOr0 MecTax (B MOMEIICHHSX, Ha TepPPHTOPHAX,
a TaK)Ke 30aHUAX, COOPYKEHHAX, Ha NpPWIEralomyx K HHM TEPPUTOPHIX,
Tpe/IHa3HAYeHHbIX (B T.9. BPEMEHHO) WK IIOJTOTOBIEHHBIX /U MPOBEACHHUS TaKOTo
MEpOIPHUATHSA).

2.2.13. O6péM ycIyrd ompejensercs  KOMHYECTBOM  yIaCTHHKOB
MeponpHATHiA (eMHULA H3MepeHHs — YenoBek).

2.2.1.4. TpeGoBanus K TEXHOJOTHH OKa3aHUS MYHHLIUIIAIBHOM YCITyTH:
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1) gocTym B 3[aHHE YUPEKACHUS (TIpu MPOBEJCHUH MEPONpPHATHA B 31aHIH)
JOKEeH ObITh OTKPHIT He MO3JHee, HYeM 33 COpoK ILITh MHHYT 10 Hadaia
MEepOTIPUSTHS;

2) MepompusTHE JODKHO HAuMHATBCA HE MO3AHEe [ATH MHHYT TOCJe
0GBABICHHOr0 BPEMEHM Havana. B ciydae 3a1epiKKu MEpONpHATHA IOJXKHO OBITH
CIeIaHo COOTBETCTBYIOIee 00bsBICHUE;

3) Kaxaplii nosmydaresib yCIyrM HE3aBHCHMO OT TI07a, HaIMOHAJIBHOCTH,
MMYIIECTBEHHOTO M JOJUKHOCTHOTO TMOJIOMKEHUA, MECTa YKUTEIbCTBA, OTHOLICHHA K
penuriy, yoexeHui, NpHHaIIeKHOCTH K 00611eCTBEHHBIM 00BEIMHEHUSAM, & TAKKE
JPYrHX 06CTOSATEIBCTB MOXKET CTATh MOJIB30BATEIEM MyHULMTIAIBEHOU yCIyTH;

4) TepedeHb OCHOBAHHH JUIs IPHOCTAHOBJICHUS MM OTKa3a B MpeoCTaBIeHHH
MyHHLUNAIBHON yCIIyTH:

- ecJId TTOTpeGUTeb HAXOAUTCS B COCTOAHHM AJIKOT0JIBHOTO, HApKOTHYECKOTO
HJTH TOKCHYECKOTO OINbSHEHHUS;

- obpalieHue COIEPKUT HeLeH3YpPHBIE, 00 OCKOpOUTENIbHBIE BBIPAXKEHHS,
yrpo3bl JKM3HH, 3IOPOBBIO M MMYIIECTBY [OJDKHOCTHBIX JIMI, TaK)Ke 4YJIEHOB
UX ceMeit;

- obpaIenye 3a MoNyYeHHeM YCIyrd B 4achl ¥ JIHH, B KOTOPBIC yupexaAeHHe
3aKpBITO [/l TIOCETHTEIIEH;

- eC/IH TIOCETHTENIb HEe IMPOXOJHUT IO BO3PACTHOMY OrpaHUYeHHUIO/LIEH3Y.
B sTOM ciyd4ae COTPYAHHMK y4peKIECHHUS, OTBEUaolMi 3a JOMYyCK Ha TMOCEHMECHHE
KOHLIEPTa, BIIpaBe MNOTPeOOBATE Y [IOCeTHTeN el JOKYMEHT, MOATBEPXKAAIONIUi
BO3pacT pebeHKa.

5) Jletn o 7 net Ge3 COMPOBOXK/ACHHS B3POCIbBIX K MOCCIIEHHIO yUpeKACHHS
He JO0ITyCKaroTCs.

6) OObsBIeHHOE B TNporpaMme MepomnpusiTHe J0IDKHO OBITH IIPOBEJEHO
HE3aBHCHMO OT KOJIMYECTBA PUCYTCTBYIOUIMX 3pHTENICH.

2.2.1.5. Pe3ynbTaToM OKasaHMs YCIyId SIBIACTCS NPOBEACHHE KyJIBTYypHO-

JOCYTOBBIX U HH(OPMALMOHHO-IIPOCBETUTEIBCKIX MEpPONpPUATHH:



- OpraHM3anus M TPOBEICHHE BEYEPOB, 0ayoB, Mpa3sJAHUKOB, HIPOBLIX
mporpamyM, IIOY-TIporpaMM, OOpsiIOB M PUTYyajoB C MECTHBIMH oObr4asMu
¥ TpamHIMsAMHU, GecTuBaneil, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BHKTOPHH, BBICTABOK,
ApMapoK, JOTeped, KOPMOpaTHBHAIX MEpONpHUsTH, KapHaBaloB, IIECTBHH,
AyKIMOHOB, HApOAHBIX TYJIAHHI, CIOPTUBHO-03/I0POBUTEIBHBIX MEPOTIPHATHH,
IIPKOBBIX M TEATPATM30BaHHBIX IPEICTABICHHH, crieKTaksei, OlaroTBOPUTEIbHbBIX
aKIuH, JIEMOHCTpALH KHHO(HUIIEMOB, BUJIEONIPOrPaAMM, (eliepBEpKOB,
IPOTOKOJBHBIX MEPOIpPHATHH, OpraHu3alis pabOThl MIPOBBIX KOMHAT JUIA neteu
(¢ BOoCTIMTATeNeM Ha BPeMsi IIPOBEICHUS MEPOTIPUATHE JUIs B3POCIIBIX);

- opraHM3alMsi U TIPOBEJIEHHE JIUTePaTypHO-MY3bIKAIbHBIX BEYEPOB,
BUIEOIOCTHHHBIX, BCTpeY C AEATENAMH KyJIbTypbl, HayKH, JIHTEPATypEI, bopyMoOB,
KOH(EpEeHIMi, CHMIIO3UYMOB, CbE3/I0B, KPYTJIbIX CTOJIOB, CEMHHApOB, MacTep-

KJ1ACCOB, IKCTIEMIINH, TeKIIMOHHBIX MEPONPUATUH, PE3eHTALIH.

2.3. KauecTBO U YCIOBHS BHINOJIHEHNS My3eHHBIX paboT.

2.3.1. Csepienus o pabore.

2.3.1.1. HawmenoBanue pabotsl: «PopMupoBaHHE, Yy4CT, H3YUCHHE,
obecrieueHne (HDU3MYECKOrO COXpaHeHHs M 0e30I1acHOCTH My3eHHBIX MPEIMETOB,
My3eHHBIX KOJUIEKLHI» MYHHIMITAIBHBIM OIOUKETHBIM yUPEKACHHEM KyJILTypPhbl
ropogckoro okpyra [llgnkoBo Vctopuko-KpaeBeadeckuit  My3ei «Ycansba
®psHOBO» (nanee — My3eiHas padoTa).

2.3.1.2. Comepxanue (npeamer) pabotel — (pOPMHUPOBAHHE, YH4eT, H3YdICHHUE,
obecrieuerne pU3NIECKOrO COXpaHeHUs U 0e301macHOCTH My3eHHBIX PeIMETOB!

® KOMIUIEKTOBaHHE  (OHIOB  My3eHHBIX MPEAMETOB M HaydHO-
BCIIOMOTATEIBHBIX MATEPUAJIOB B COOTBETCTBUHU C THIIOM MY3€s,;

o obecrieueHre COXPaHHOCTH My3eHHBIX (POH/IOB;

. oprauuzaiys HHQOPMAIMOHHO-CIIPABOYHOTO ammapara, B TOM qucle
3JIEKTPOHHBIX 0a3 JaHHBIX;

2.3.1.3. O6bemM paboThl: ONPENENsAeTCs] KOMMIeCTBOM INpeAMETOB. Emunanna

U3MEepPEeHHUA: €THHHIIA.



2.3.2. CBenenus o pabore.

2.3.2.1. Haumenosanue paboTel: «OpraHusaiusa U MPOBEJEHHE KYJIbTYPHO-

MacCOBBIX MEPOTIPUATHID

2.3.2.2. Conepsxanue (mpeaMeT) MyHHIUITATbHON pabOTHI:

- npoBeneHHe HEOOXOAUMOH paboThI MO TEXHUYECKOMY W MaTepHaibHOMY
06yCTpOHCTBY ~MecTa MpOBeIeHHs Meponpusitds (pa3paboTka —MpOrpamMMbl
MEpOIPHSATAS,  PENeTHUHOHHBI  Tpoiecc,  OQOpMIEHHE  MEPOIPHATHA,
0GOpy/0BaHHEe 3BYKOYCHIMBAIOLIEH —anmapaTypoi, O0O0yCTPOHCTBO MeCT s
3puTeNen U T.1).

2.3.2.3. O06BEM paboTBl ONpEAeNseTCs KOJIWYECTBOM  NPOBEICHHBIX
MeporpusTHii (e uHIIA H3Meperus — Eqnnnia).

2.3.2.4. TpeGoBaHHs K TEXHOJOTHH OKa3aHHsA MyHHULUTATBHOH paboThI:

1) MPONOTKHUTENBHOCTS MEPONPUSATHS ONPENeIseTCs aBTOPCKUM 3aMbICIOM
co3jlaTeen.

2) TPOROIKHTENIBHOCTh ~MEPONPHSTHS Ge3 mepepbiBa (aHTpaKTa) Ha
MepONpPUSITUSX JUIS JIeTel He JIOJDKHA NMPEeBbIATh 45 MUHYT,

3) MPOMOIKMTENBHOCT OJIHOTO MEPONPHATHS I B3POCILIX HE JOJKHA
OBITH MEHEE OJTHOTO Yaca,

2.3.2.5. PesynpraToM BBINONHEHMS paboThl  ABNISETCA  MOATOTOBKA
M [pOBeleHHe KYJIbTypHO-J0CYIOBBIX H MH(OPMAIIMOHHO-TIPOCBETHTENHCKHX
MEpOTIPUSATHIA:

- opraHu3alus M MPOBEJCHHE BEYCPOB, 6anoB, NpPa3gHUKOB, HMIPOBBIX
MporpamM, IIOY-IporpamMM, OOpsIOB M PHTYaloB C MECTHBIMH  OOBIYasIMHU
¥ TpaJMIUsMH, GecTHBaNeH, KOHIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOpPHH, BBICTABOK,
SpMapoK, JIOTepei, KOPIOpaTHBHBIX MEpOIPHUSITHH, KapHABaJIOB, IIeCTBHH,
AYKIMOHOB, HAPOJHBIX TyJiHME, CIIOPTUBHO-03/0POBHTEIIBHBIX MEepOTIPUATHH,
IIMPKOBBIX M TeaTpaIn30BaHHbIX npeCTaBIeHHH, CIIEKTaKIeH, 61aroTBOPHTENBHEIX
akImii,  JEeMOHCTpauuii  KMHOQWIBMOB,  BHJCONPOrpamMM, deitepBepKOB,
TIPOTOKOJIBHBIX MEPOTPUATHH, OpraHu3alus paboThl UrPOBBIX KOMHAT UL nete
(c BocriuTaTeIeM Ha BpeMs IPOBE/ICHHS MepOTIPHSATHIT IS B3POCIIBIX);
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- opraHu3auus ¥ IpOBEJEHHEe JHTEPaTypHO-MY3bIKAIBHBIX BE4epoB,
BHIEOTOCTHHHBIX, BCTpPeY C JEATENSAMH KyJIbTYpbl, HaykH, JIUTEPAaTyphl, bopyMoB,
KOH(EpEHIIHH, CHMIO3MYMOB, CBe3[0B, KDYIJIBIX CTOJIOB, CEMHHAPOB, MacTtep-
KIIACCOB, YKCITEIHIMIA, JIEKIMOHHBIX MEPOTIPUSTHH, npe3eHTalui U T.1.

2.3.3.1. HaumenoBarue pabotsr: «ObecrneueHne COXpaHHOCTH U LIEJIOCTHOCTH
HCTOPUKO-aPXUTEKTYPHOTO KOMILIEKCA, MCTOPHYECKOM cpe/ibl H TaHuadToBy.

2.3.3.2. Comepxanue (mpeamer) pabor — (GOpMUpPOBAHHE, y4éT, U3ydeHHe,
oBecrieyenre (HU3HUIECKOTO COXPaHEHMs JAHAIA(THOrO KOMIUIEKCAa M MCTOPHKO-
KyJIbTYPHO# [IEHHOCTH TEPPUTOPHUH!

. KOMILJIeKToBaHHe (DOHIOB JOKYMEHTOB IO aKTyalbHBIM npobiemaM B
COOTBETCTBUH C KOJOTHYECKUMH, I'€0JOTHYECKUMH, Te0Je3H4eCKHMH HCXOHBIMA
JaHHBLIMH;

. obecmeueHre  COXpPAHHOCTH W TPUYMHOKEHHSA nanamadTHOrO
KOMILTEKCA ¥ HCTOPUKO-KYJIBTYPHOM IIEHHOCTH TapKOBOH TEPPHTOPHH;

. oprauu3auys HHPOPMAUMOHHO-CIIPABOYHOrO amapara, B TOM qHCcIe
31E€KTPOHHBIX 0a3 NaHHBIX;

2.3.3.3. O6bem paboTh: ONpesesseTcs IUIOIAAb0 TEPPHTOPHH. Emununa
M3MepeHHs: KBaJIpaTHBIH MeTp.

2.4. JIoKyMeHTBI, perJlaMEeHTHPYIOLINE NEATEILHOCTE My3€.

2.4.1. OcHOBHBIE JOKYMEHTBI, B COOTBETCTBHH C KOTOPbIMH (GYHKIHOHUPYET
MYy3€ii:

1) YcTaB MyHHLUMITATBHOTO GIOKETHOTO yUPEXKACHUS KyJIbTYPEI ropoCKOro
okpyra I11€nkoBo Ucropuko-KpaeBedecKui My3eH «Ycans6a OpsHOBOY;

2) PyKkoBO/CTBA, IPaBUJIa, MHCTPYKIHH, METONUKH, TIOJIOMEHH,;

3) DkcIuTyaTalMOHHbIE JOKYMEHTBI Ha obopy/10Ban¥e, IPHOOPBI U anmnapaTypy
My3es;

4) Y4erHast JOKyMeHTallUsA Ha My3elHbIe QOH/IBI;

5) F'ocymapcTBeHHBIE (B Cilydae uxX TIPUHATHS) X MyHULUIIAIBHBIE CTAHAPTHL B
cdepe My3eiiHbIx yeryr (pabot);

6) [Tpuka3ssl ¥ pacropsHKCHUS IMPEKTOpa My3¢4.
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2.4.2. Veras MBYK T'OIL MKM «Ycanpsba @psiHOBO» ABIACTCS OCHOBHBIM
OpraHM3ALHOHHBIM JIOKYMEHTOM, PEeriaMeHTHPYIOUINM AEATENLHOCTD VupexaeHus
W J0JDKEeH BKJIIOYaTh B ceds ClienyroIie CBeICH .

1) HaMMeHOBAaHHE H MECTOIIOJIOKEHHE, FOPUINYECKHH CTaTyC;

2) mpaBOCIIOCOOHOCTD MYy3e;

3) e ¥ OpeMeT JeSTeTbHOCTH My3€es;

4) mpaBa u 00A3aHHOCTH;

5) ynpaBlieHHE My3€eM, UMYIIECTBO U (dbuHaHCHI My3es;

6) opraHu3alus, oriaTa i AMCLUMIVIMHA TPY A,

7) nopsaaoK GOpMHUPOBaHHUS, AeATeIBHOCTH, peopraHu3alii 1 JTAKBUALHH.

2.4.3. YcraB M0/KeH ObITh yTBEp)KAEH HCIOJHHUTENbHBIM OPraHoM MECTHOTO
caMOyTIpaBlIeHHs], 3aperucTpupoBaH B VIHCTIEKIMH depepanbHOil  HATOTOBOM
cyx6b1. Llenu AesATeNbHOCTH My3esi JIOJDKHBI COOTBETCTBOBATR MOJTHOMOYHAM
opraHa MECTHOTO CaMOYIpaB/ieHus B cepe KyIbTypsL.

2.4.4. PykoBoicTBa, IpaBuia,  METOJMKH,  NOJIOKCHHA JIOJKHBI
pernaMeHTHPOBaTh MpPOLECC TPEeOCTaBICHHA YCIyrH (BblmonHeHUs paboThl),
OMpeseNaTh METO/bl MX MPENOCTABICHHUS U KOHTPOJIA, a TaK XKe npexycMaTpuBaTh

Mepbl COBEPILIEHCTBOBaHMs paboThI My3ed.

2.4.5. B My3ee MCIOJB3YIOTCS Clie/Tyloie OCHOBHbBIC pPyKOBOJICTBA 1 npaBuia.

1) MyHHUMTIATbHBIE TPABOBBIC AKTBI FOPO/ICKOT0 OKPYTa [1[€nkoBO;

2) KOJUIEeKTUBHBIH J0r0BOP;

3) mpaBwJIa BHYTPEHHEro TPYA0BOro pacropsiaka;

4) yHBlE PYKOBOJICTBA U IIpaBHIIA.

2.4.6. Tlpu okasaHuH yCIyr (BBINOJHEHUM pa6oT) B My3ee HCIOIB3YHOTCS
cleIyroIne HHCTPYKIUU!

1) MHCTPYKIMH TepcoHala (A0KHOCTHBIC WHCTPYKLIHH);

2) HHCTPYKLIMH 110 SKCIUTyaTaluu 000py10BaHMsl (macropTa TeXHUKH);
3) MHCTPYKLIMH 110 OXpaHe TPY/a;

4) HHCTPYKLHMSI O MEpaX MOXKapHOH 0e30MacHOCTH;

5) vHBIE HHCTPYKIHH.
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2.4.7. B cocraB yuéTHOH [OKYMEHTAaUMH Ha My3eHHble QOHIBI H
SKCILTyaTAlMOHHBIX JOKYMEHTOB Ha 00OpyaoBaHHe, anmnapatypy, HCIOJB3YEMBIX
[IpH OKa3aHWH MY3eHHBIX YCIIyT, BXOIAT:

1) TexHMYECKMe MAaclopTa Ha HCHOJb3yemoe 000pyIOBaHHE, BKIOYAA
WHCTPYKILHMHU T0JIB30BATENIS HA PYCCKOM 53BIKE;

2) cepTH(hHKATH COOTBETCTBHsI HAa 000pyI0BaHKe (CEPTHPHKATHI Ka4yecTBa);

3) HHBEHTAPHbIE OIUCH OCHOBHBIX CPE/ICTB;

4) WHBIE YKCIUTYaTallHOHHBIE JOKYMEHTBL.

2.4.8. DKCIUIyaTalliOHHblE JOKyMEHTHl Ha 00O0py/0BaHHe, MPHOOPEI
M anmapatypy JOJDKHBI CIOCOOCTBOBAaTH —OOECIeYeHHMI0 HX  HOPMAlbHOTIO
u  GesomacHoro  (DYHKIMOHUPOBAHUS,  OOCITYy)XMBaHUS W  TIOJJICpIKaHHMA
B pab0OTOCIIOCOOHOM COCTOSIHUH.

2.4.9. YueTHas JOKyMEHTAUs Ha My3eiiHble (OH/BI COCTOUT:

1) JOKyMEHTOB IIepBHYHOM perucTpauuu (akToB IpHeMa TNpPEAMETOB
Ha XpaHeHWe, KHUT TOCTYLIEHHs My3eiHBIX IPEIMETOB);

2) IOKyMEHTOB HAy4HOW pEerHCTpalldd My3eHHBIX MPEAMETOB (akTOB
XpaHeHHMs, KHUT Hay<IHOI HHBEHTapU3aLHH).

2.4.10. TexHudeckoe  OCBHAECTEIBCTBOBAHHE  MOJDKHO  MPOBOAWTHCA
B yCTaHOBIEHHbIE CPOKM C COCTaBI€HHEM COOTBETCTBYIOLIMX JIOKYyMEHTOB.
Texuudeckass MPOBEpPKa, PEMOHT M METPOJIOTHYECKHH KOHTPOIb OCYIIECTBIIAIOTCA
OpraHM3alMAMH, HMMEIOL(MMH JIMLEH3UI0 Ha JIaHHBIH  BHA  JICATEIBHOCTH,
Ha OCHOBaHWH JOrOBOpA C My3eeM.

2.4.11. TocyapcTBeHHBIH (B Cilydae NPUHATHS) W HACTOSIIMH CranpmapTsl
JIOJKHBI COCTABIIATE HOPMATHBHYIO OCHOBY IPAKTHYECKOH paboThI My3es.

2.4.12. B wMy3ee HeoOXOOHMO OCYIIECTBIATH NIOCTOSHHBIA TEPECMOTP
JIOKYMEHTOB, I10]{pa3yMEeBaOIIMi BKIIOYEHHE B HHX HeOOXOAUMBIX H3MEHEHHI
1 U3BATHE U3 00palleHHs yCTapeBLIMX.

2.5. VcnoBus pasMelIeHus U pexXuM paboThl My3esl.
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2.5.1. My3seii jgomxeH ObITh pasMelleH B CIENMAIbHO NpeAHA3HAYCHHOM
3maHuH (MOMELIEHAX) B TIpeeNax TepPHTOPHAIBbHON JOCTYTHOCTH AJIs noxy4aresnei
YCIIyTH.

2.5.2. Tlnomans, 3aHAMaeMas My3eeM, JODKHa oOecrneyuBaTh pasMeIleHHE
paGOTHUMKOB U TMOJyYaTelel My3eHHBIX YCIYT B COOTBETCTBUM CO CTPOMTEILHBIMH
HOpPMaMH U ITpaBHJIaMH.

2.5.3. TToMeleHusi SKCIO3MLHIA M XPAaHWIHI] My3eHHBIX (DOHIOB IOIDKHBI
6bITh O0OOPY/I0BAHBl BEHTHJISIMOHHOH CHCTEMOI, Mo yIepKUBAIOIIEH 3a/laHHBIH
BAKHOCTHBIA DEXHM, CHCTEMOI OTOIUICHHMs, TIOJIEP)KMBAIOLIEH 3aJaHHbIN
TeMITepaTypHBIH PEKHM U CHCTEMOH OXPaHHO-TI0KAPHOH CUTHAIH3ALMH.

2.5.4. CreluansHble  XpaHWIMIIA  JOJDKHBI  OBITh  000pYNOBaHbI
NPUKpPETUIEHHBIMA K TOJy HIM CTeHe cefipaMu IUid XpaHeHWs 0co00 IEHHBIX
9KCIIOHATOB (HYMHM3MATHKa, OpYy’)KHME, IparoleHHble KaMHH H JApYyrHe MLEHHBIC
SKCIIOHATBI).

2.5.5. B 3maHuM My3es JODKHBI OBITH MpPENyCMOTPEHBI CICIYIOMIHE
MOMEIEeHHS

- 9KCITO3ULIMOHHBIE (BBICTABOYHBIE) 3aTIbI;

- (hOHIOXPAHUIIHILA,

- aJMMHHCTPATUBHBIE H TEXHHYECKHE TOMELICHHMS.

2.56. Ilo pasmepaM ¥ COCTOSHHMIO TIOMEIIEHMS MOJDKHBI ~OTBEYATH
TpeGOBAaHMAM CAHWTAPHBIX HOPM H MpaBui 0e30macHOCTH  TPyAa, HpaBuil
MPOTHBONOKAPHON 0e30macHOCTH U OBITH 3ALIMIICHBI OT BO3IEMCTBHS Pa3IMYHBIX
(haKTOpoOB, OTPHMLATENBHO BJIMAIONMMX HA 3/10pOBbE IMEpPCOHANA M HACCNICHHA
M HA KAyeCTBO IPEJOCTABIAEMBIX YCIYr (BBIIOIHAEMBIX paboOT) (roBBILIEHHAs
TeMIepaTypa BO3/4yXa, BIaKHOCTh BO3/yXa, 3aIbLICHHOCT, 3arpA3HEHHOCTD, LIYM,
BUOpaIys 1 T.I1.).

2.5.7. Pexum paboTel My3es ONpeJe/AeTCs JOKYMEHTaMH y4pEKACHNA
(mpaBUJaMH BHYTPEHHETO TPYA0BOTO pacropsaka).

2.5.8. TIpoBeneHMe CaHWTApHOTO OOCTY)KUBaHHsA NOMEIICHHUS HE JOJDKHO

3aHUMATh OoJiee OJJHOrO JHSA B MECSLL.
14



2.5.9. Myseil, npenocTaBisiomuil ycayry (BBIIOTHAIOMUN paboTy), HODKeH
obecreynTh cOOMOIeHNE 0OLIECTBEHHOIO NOPSAKA B 3JaHUH (TIOMEIIEHHH).

2.6. TexHu4yecKoe OCHAILCHHE My3es.

2.6.1. [lns pa3MelleHHs pecypcoB M OpraHM3allid IPOU3BOJACTBEHHBIX
MpOLIECCOB My3eil HomKeH ObITh YKOMIUIEKTOBaH CJIEAYHOIMM 000py0BaHHEM
M TEXHUYECKUMHU CPEJICTBAMHU:

- BUTPHHBI (BBICTABOYHBIE MIKa(EI),

- OCBETHTEJIbHOE 000py1I0BaHKE,

- celibl 11 XpaHeHUs 0co00 1IEHHBIX YKCIIOHATOB,

- KOMIIBIOTEPHAS U KOIUPOBAJIbHO-MHOXKHTE/IbHAS TEXHUKaA,

-crenmnaxu  (uHoe o6opymoBaHHe, HeoOXxomumoe i obecriedeHHs
JIeATEILHOCTH ).

- Telle-, ay/IM0-, BU/ICOAIIapaTypoi, Npe3eHTallMOHHOM TEXHUKOH;

- Cpe/ICTBAMH CBSA3H;

- KQHLEIAPCKUMH PUHAIEIKHOCTAMU H OPTITEXHUKOM;

- MEPCOHABHBIMHA KOMIIBIOTEPAMH.

2.6.2. He MeHee MOJOBHHBI MEPCOHATBHBIX KOMIBIOTEPOB JIOKHBI OBITH
OAKTIOYEHbI K MH(POPMALIMOHHO-TEIEKOMMY HHKAIIMOHHON ceTH «MHTepHeT».

2.6.3. CrnenuanpHoe 000Opy0BaHUE HCIIONB3YETCs CTPOro IO HAa3HAY€HHIO,
COJIEPXHUTCS B TEXHMUECKM HMCIPABHOM cocTosHud. HewcrpasHoe 00opynoBaHHe
3aMEHSIeTCS] MU PEMOHTHPYETCS.

2.6.4. B My3ee JOKHBI ObITh HOCTYIHBI YCIyTH MEKTPOHHOH moutsl. CaHT
My3esl JIOJDKeH MOIePKUBATLCA B aKTyalTbHOM PeKHME.

2.6.5. CocrosiHHE 3JIeKTpUYECKOro O0OOpY/J0BaHHS B My3ee ONpEeseTCs
IMyTeM IPOBE/IEHH s BU3yaIbHOTO 0CMOTPA, 3aMEPOB CONPOTUBIICHHUS M30JIALIMA U T.1I.

2.7. YKOMIUIEKTOBAHHOCTE My3esl KaJpaMH M UX KBaIH(pUKAIHSL.

2.7.1. My3eii gomKeH pacrmonaraTh  HEOOXOIMMBIM  KOJNHYECTBOM
CTIELMATHCTOB, TpebyeMbIM JUIs OKa3aHHs YCIyr (BBIIONHEHHs paboT) B MOJTHOM

obneme.
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2.72. Jlaa pabGOTHUKOB JOKHBI OBITH  YTBEPXKJACHBI JODKHOCTHBIC
MHCTPYKIIWH, YCTaHABIMBAIOIINE HX NPaBa U 00S3aHHOCTH.

2.7.3. CocraB mepcoHana OIpenensercsis B COOTBETCTBUH CO IITAaTHBIM
pacrucaHieM mMyses.

2.7.4. DKCKYpCHM M JIEKUMH [OJDKHBI NIPOBOJMTBCS KBAIH(QUIMPOBAHHBIM
[IePCOHAJIOM, JIOCTYMHBIM SI36IKOM, B COOTBETCTBUHM € IICUXO(HU3HIECKHM Pa3BUTHEM
M BO3PAcTOM MOJIy4aTesel yCIyrd U yIOBIETBOPATE 3alPOCHI MOJy4aTesis yeayry Ha
[oJTy4eHHe HHPOPMALIHH.

2.7.5. YpoBenb npoecCHOHANBHON KOMIIETEHTHOCTH MY3eHHBIX pabOTHHUKOB
IOJIKEeH GBITh HEOOXOIMMBIM JUTS BO3TOKEHHBIX Ha HUX 00s3aHHOCTed. Heobxommmo
HA TIOCTOSHHOMN OCHOBE MOBBINIATH YPOBEHb KBAIH(HKAIMH My3elHbIX paGOTHHKOB.

2.7.6. Hapsmy ¢ cooTBeTcTByIoOLIeH KBaludukauued npodeccruoHaTU3MOM
Bce pabOTHUKM My3es NOJKHBI 001afaTh BBHICOKHMH MOPAIbHBIMH KadeCTBAMH,
YyBCTBOM OTBETCTBEHHOCTH. [IpHM OKasaHuH MYHMIMIAIBHBIX YyCIYyT pabOTHHKH
My3es  JOJ/DKHBI  TIPOSIBIATE K MOJydYarensM  yCIyrd — TyMaHHOCTB

i 106po’KenaTeabHOCTb.

2.8.TpeGoBaHus K TEXHOJIOTHH OKa3aHUs My3eHHBIX yCIyT (BBIIOIHEHHE
pabor):

2.8.1. Kaxxaplit moJtydarenb ycuyrd (paboThl) HE3aBUCHMO OT 110713, BO3pacTa,
HAIMOHAIBGHOCTH, HMMYIIECTBEHHOr0 M JOJDKHOCTHOIO  IMOJIOXKEHMs, MECTa
JKMTENLCTBA,  OTHOIIGHMS K  PeNHruM,  YOeK[IeHHH,  NPHHANJIEXKHOCTH
K OOIIEeCTBEHHBIM OOBEIMHEHMSM, a TaKXKe IPYTHMX 0OCTOATENBCTB MOXKET CTaTh
0JIb30BaTEIeM My3€eifHOM yCIyTH.

2.8.2. Opranu3anys XpaHeHus: My3eiHBIX PEIMETOB U My3CHHbBIX KOJUTEKLIMH
JOIDKHA obecreunBaTh ©€30MacHOCTs My3efHbIX coOpaHuil OT paspylICHHs
M KPUMHHAIBHBIX TOCSTATEIbCTB IyTE€M CO3JIaHHUA CHCTEM OXpaHHO-TIO)KapHOH
CHTHAIH3al[iH{, MAPKUPOBKU MY3€HHBIX [IPEIMETOB.

2.8.3. Mys3eiiHble SKCIIOHATHI MOJJIEKAT YYeTy M XPAHEHHIO B COOTBETCTBHH

C MpaBHIAMH U YCIOBHSMH, yCTaHaBIMBaeMbiMu [lonoxeHneM o MyzeitHom Qone
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Poccuiickoit  ®@emepanmu, yTBepxaeHHbIM IlocraHosienueM IlpaBuresnbcTBa
Poccuiickoii ®enepanun ot 12 despans 1998r. Nel79.

2.8.4.Co3maHue HeNpepbIBHOTO MOHUTOpHHra (POHIOB My3eeB JOJKHO
CBOEGBPEMEHHO BBIBUTb HapylI€HHs B XPaHEHHH IPEIMETOB, CII0cO0OCTBOBATh
CO31aHHIO 00Iee MOJTHBIX KOJUIEKIHH, OTCYTCTBHS JyOIHpOBaHUs IPEIMETOB.

2.8.5. CBoeBpeMeHHast pectaspauusi (OHIA JOJDKHA CrOCOOCTBOBATH HX
najbHEeHIIeMy COXPAHEHHIO U BO3MOXKHOCTH ITyOIUYHOM AeMOHCTpPALHH.

2.8.6. Orpanuyenus JocTyna K  My3€HHBIM  NPEIMETaM  MOIYT
yCTaHABJIMBATHCS 110 CIEMYIOIIMM OCHOBAaHHSM: HEYIOBICTBOPHTEIBHOE COCTOAHME
COXPaHHOCTH My3elMHBIX [peJIMEeTOB, My3eHHBIX KOJIEKIMH; MpPOHU3BOJCTBO
pecTaBpallHOHHBIX paboT; HAXOXKIEHHE My3eiHOro NMpeaAMETa B XPAaHHIHINE MYy3ed;
orpaHHyYeHHe SKCIO3HIIMOHHBIX TIIOaNeH.

2.8.7. MOHHUTOPHHT COXPAaHHOCTH H HCIOJIb30BaHUS TMAMATHHUKOB HCTOPHH
M KyJbTypsl [OJDKEH BECTHCh CHCTEMATHYECKH JUIs CBOEBPEMEHHOIO H3MCHEHHS
TaHHBIX 00 00BEKTaX KyJIbTYpPHOIO HaCIeaMsl.

2.8.8. BpiBleHHe W COOMpaHHE My3€HWHBIX TNpPEIMETOB M My3€HHBIX
KOJUTEKIIHil JOJDKHO MPOMCXOIMTH KAK Ha IUIATHOM, TaK M Ha 0e3B03ME3JHOH OCHOBE.

2.8.9. My3en o6ecreqrBaloT JOCTYI HACRICHHUs K IIPEAMETaM MaTepHaJIbHON U
JyXOBHOM KyJbTYpbl (My3eifHble KOJUIEKLMH, My3eiHble LCHHOCTH, peaAMeTHI),
HaXO/IAIIMMCS B My3eHHBIX QoHIaX.

2.8.10.06ecrneyerye JOCTYNla HAaceleHHs K My3eHHBIM  KOJUICKUHAM
OCYILECTBIISIETCS Yepe3 UX IyOJIMYHOe peCTaBIeHIe (3KCIIO3UIIMH, BEICTABKH,

katanord). My3eiiHble ~ OKCIO3MLHHM  JOJUKHBL  OBITH obecrieyeHsl
MOSICHUTEIBHBIM MaTepHaIOM.

2.8.11. Ilpu oka3aHMM My3€HHBIX YCIyT IpEIyCMaTpHBACTCA obs3arenpHOE
obecrieueHne  O€30macHOCTH W OXpaHbl  [IpaBomopsjka, — odecreyeHHe

MPOTHBOIOXKAPHOH 6e30MacHOCTH U OXPaHBI 310POBbs nojaydatesied yCcuyr.

2.9. UndopMarimoHHOE CONPOBOKAEHUE IeSATETBHOCTH My3es.
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2.9.1. iH(pOopMAaIHOHHOE COMPOBOXKICHHE AEATEIBHOCTH My3esl JOJDKHO OBITH
IOCTYITHO TOTydaTelisiM yCIIyT.

2.9.2. Myseit 00s3aH [0OBeCTH [0 CBEeJEHMs MOJydareled yciayr cBoe
HAMMEHOBAHWE M MeCTOHaxoxjaeHue. JlaHHas wuH(pOpPMALMs JOKHA OBITH
npemocTaBieHa JOOBIM  CrocoOoM, MPeIyCMOTPEHHBIM — 3aKOHOJATENBLCTBOM
Poccuiickoit ®ezepaniuy U 06eCeyUBAOIMM €€ JOCTYIHOCTh JUIs MOJydaTelnei
YCIIYTH.

2.9.3. HUudopmupoBanue noiydyarejed My3eHHBIX YCIYT OCYIIECTBIACTCH
MIOCPEICTBOM:

1) pasmemenus uHpOpMAaLMK O  My3ee B  MHpOPMALHOHHO-
TelleKOMMYHUKaMoHHoit  cetn  «VHTepHeT», Ha  oduumanbHOM  caiTe
AJIMHHHCTpALMU ropojckoro okpyra Ill€nkoBo;

2) HH(pOPMAIIMOHHBIX CTEHIOB HEMOCPEACTBEHHO B IOMEIECHUH MY3es;

3) omoBeleHMs MOTy4YaTesledl My3eHHbIX YCIyr B CpeICTBaxX MaccoBOi
nHdopMaLuu, Ha OaHHepax, PeKJIaMHbIX IIUTaX, apuuax u ap.

2.9.4. Wudbopmanus O JeATEIBHOCTH My3es, O TOpsJKe H TpaBuiax
MpeIoCTaBNeH s YCIIYT JOJKHA OOHOBIATBCS MO Mepe HEOOXOAUMOCTH, HO HE pexe
4yeM pa3s B Io/i.

2.10. KoHTpOJIb 32 AeATENBHOCTHIO My3esl.

2.10.1. KoHTposib 3a JesATEIbHOCTBIO My3esl OCYLISCTBIIAETCA MOCPENCTBOM
Mpolelyp BHyTPEHHEIr0 ¥ BHEIITHEr0 KOHTPOJIS.

2.10.2. My3eii moKeH WMMETh JOKYMEHTaTbHO OQOPMIEHHYIO CHCTEMY
KOHTPOJIA 3a OKa3aHMEM MYHHUMIAIBHBIX yCIyr (paboT) Ha HX COOTBETCTBHE
CTaHJapraM, JPYTMM HOPMAarWBHBIM JoKyMeHTaM. CHCTeMa KOHTPOJIS [OJDKHA
OXBaThIBaTh OJTalbl IUIAHAPOBaHHs, pabory ¢ NOTpeOHTENsAMH, OQpopMIeHHE
pe3yNbTaTOB KOHTPOJIs, BHIPAOOTKY H peau3alldio MEPONPHATHH MO yCTPaHCHHIO
BBISIBIIEHUS] HEJOCTATKOB.

2.10.3. BHyTpeHHHIT KOHTPOIb MNpPOBOAMTCS JIMPEKTOPOM My3ed U €ro

3aMEeCTUTENAMU. BHYTpeHHUI KOHTPOJIb [10Ipa3/ieNsieTcs Ha:
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s KOHTPOJIb ~ MEpONpHATHH  (aHalmu3 W OIEHKa  IPOBEJCHHOrO
MEepOTIpUATHSA);

s WUTOTOBBIH KOHTPONL  (aHa/Iu3 NEeSATeNbHOCTH  YUYPEeXJACHHUs
IO pe3yJibTaTaM roja).

2.10.4. BplsgBI€HHbIE HEJOCTAaTKH [0 OKa3aHHUI0 MY3€HHBIX  YCIyT
(BBEIIOTHEHUIO ~ paboOT) AaHAIM3MPYIOTCA 10  KaXIOMY COTPYIHHKY  My3ed
C paccMOTpEHHEeM Ha KOMHCCHSX 110 ClIyKeOHOMY pacciel0BaHHIO, C IPUHATHEM Mep
K WX YCTpaHeHHWIO, BBIHECEHHWEM [MUCUUIUIMHADHBIX MM aJMHHHCTPAaTHBHBIX
B3bICKaHWH (ecnmu OyJlleT yCTaHOBJIIEHA BHHA B HEKAUYECTBEHHOM IIPEIOCTABICHHH
yCIIyT (BBITIOIHEHHH PaboT).

2.10.5. Komuter mo kynetype u Typusmy AamuHucrpauuu Il€nkoBckoro
MYHHLIMIIAIBHOTO paifoHa OCYINEeCTBISET BHEMIHHM KOHTPOIb 3a [eATeIbHOCTHIO
My3esl, B 4aCTH COOIIFO/ICHHs] KauecTBa My3eHHbIX YCIyr (BBIIOJIHEHUS padboT):

1) myreM mpoBeJeHHS MOHMTOPUHIA OCHOBHBIX TIOKa3zaTenedl paboTsl
3a ONpee/IeHHbIH NEPHO/;

2) aHanu3a oOpalteHuii U xanod rpaxaaH, mpoBeaeHUe MO (pakraM oOpaleHus
CIy)KeOHBIX pacclelOBaHUH C IpHBICYEHHEM COOTBETCTBYIOIIMX CIEHAIHCTOB
I10 BBISBJICHHBIM HapyILeHUsM;

3) mpoBefeHHsT KOHTPOJIBHBIX MEpPONPUSTHH, B TOM 4YHCIE IpPOBepKa KHHUIH
kanob Mys3es Ha nmpeaMeT (PUKcaAlMU B Hel jkano0 Ha KayecTBO YCIYT, a Takxke (pakT
MPHHATHS Mep 110 xanodam.

2.10.6. IlnanoBBle KOHTpPOIBbHBIE MeponpHiTUs npoBoasTcs Komurerom
M0 KyJIbType M TypusMy AJIMHHHCTpauuu ropojackoro oxpyra Ill&nxoBo
B COOTBETCTBMH C IUIAHOM IIPOBEpPOK, BHEIUIAHOBBbIE — IO IIOCTYIUIEHHIO Xanod
Ha Ka4veCcTBO IpeJocTaBisieMbIX ycuyr. Exemecauno /lupekTop My3es HpeicTaBiIseT
MHOOPMALMIO O NMPOBEIEHHbIX KOHTPOJBHBIX MEPOIPHUSATHIX W INPHHATEIX Mepax
(mpu HeoOxomumoctH) B KomuTeT mo KyapType M TYypH3My AJIMHHUCTPALUH

ropoackoro okpyra ll{gnkoso.
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2.10.7. Jlnst OLEHKH KayecTBa ¥ 6e30macHocTH yciyr KoMHTETOM M0 KyJIbType
U TypH3My AJIMHHUCTpaL|H roposickoro okpyra IIEmkoBo HCTIONB3YET CACAYIOMHE
OCHOBHBIE€ METO/IbI KOHTPOJIS:

. BU3YaJIbHBIN — IPOBEPKa COCTOSIHHUA My3€ed;

. AHATMTHYECKUI — POBEPKA HATMYHSA U CPOKOB JeHCTBHUS 00A3aTeIbHBIX
JIOKYMEHTOB Ha TIpeJ0CTaBIeHHe YCIyT, aHallu3 NPaBUIbHOCTH M CBOCBPEMEHHOCTH
3aMOJHEHMS OSTHX IOKYMEHTOB, IpOBEpKa INPO(ecCHOHATBHON KBaIH(QHKAIIMH
00CITy)KUBAOLIETr0 [IEPCOHANA, OKa3bIBAIOIIET0 YCIYTH H JIPYTHE;

. 5KCIEPTHBIH — ONMpoc pabOTHHKOB My3es W APYTHX JIHIl O COCTOSHHU
KayecTBa U 0€30I1aCHOCTH YCIIyT, OLIEHKA pe3yJIbTaTOB ONpOca;

o COLMOJIOTHYECKHH — OIpOC MJIM HMHTEPBBIOMPOBAHHE MOJIyYaTeNneH
yCIIyT, OLIEHKa pe3y/IbTaToB OIpoca.

2.10.8. XKano6s1 Ha HapymeHue HacTosuero Cranaapra noxy4aTesiiMH yCiIyT
MOTYT HAIpaBISThCS KaK HEMOCPENCTBEHHO B My3eH, NMpeNOCTaBISIOUINH yCIyTH,
Tak W B AjmusHMcTpaumio  ropojackoro  okpyra Ilgmkoso.  JKamoOsl
M 3asBleHHs Ha HEKAaYeCTBEHHOE MPEIOCTaBIeHHE My3€HHBIX YCIYT MOJJIEKaT
06s13aTeNBHOM PeruCTPallMy B 3aBUCKMOCTH OT MECTa IOCTY IIEHHUSI JKaIo0bL.

2.10.9. XanoGpl Ha mNperoOCTaBIE€HHE YCIyr € HapylmIeHHeM HacTOSALIEro
CraHjapra J0/KHBEI OBITh PACCMOTPEHBI AUPEKTOPOM My3es, ubo mpejcenaresieM
KoMmuTeTa 1o KyJIbType ¥ TypusMy AJMHHHCTpaluu ropojckoro okpyra IIlg€nkoBo
B 30-IHEBHBII CPOK, & UX 3asBUTENIO JJaH MMCHMEHHBIM OTBET O NPUHATHIX Mepax.

2.10.10. B oco0bIX ciy4asix pacCMOTPEHHE BOIIPOCOB BHIHOCHUTCS HA 3aCE€/laHHe
xomuccuu npu KoMmuTere mo KynbType U TypusMy AIMHHUCTPALMH TOPOJICKOro
okpyra ILIE1KoBO [Is MPUHATHS Mep IO TOBBIIIEHUIO Ka4eCTBa MY3eHHBIX YCIyT.
TTpu nmoaTBeprkAeHUH (aKTa HEKAUYECTBEHHOrO NPENOCTABIEeHHUs ycuyT K Jlupekropy
My3es IPUMEHSFOTCS Mephbl B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHO1AaTEIbCTBOM.

2.11. OTBeTCTBEHHOCTh 3a Ka4yecTBO OKa3aHWs YCIyT (BBINONHEHHs pabor),

MpeaoCTaBJIACMBIX MY3€CM.
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2.11.1. Pa6ora My3es 1O MPEJOCTABICHUIO My3eHHBIX yCIyr (BBITIOJIHEHHUIO
paGoT) MOKHA OBITh HAaNpaBJIeHA Ha IOJHOE yAOBICTBOPEHHE HYX noJTy4aTeneH
yeayr (paboT), HenmpepbIBHOE MOBBIICHHE Ka4ecTBa yCIyT (pabor).

2.11.2. Jl¥pekTop My3es HECET MOJHYK OTBETCTBEHHOCTEH 3a cobmoaeHune
TpeGoBanuit Hactosimero CTaHaapTa M ONpeJe/seT OCHOBHBIC LETH, 3aiai H
HATIDABJICHHMS JESTENbHOCTH My3esi B 0ONacTH COBEPIICHCTBOBAHUA KauecTsa
TPeIOCTABIAEMBIX YCIyT (BBINOTHAESMBIX paGor).

2.11.3. TIlpuka3oMm [AUpeKTOpa B My3e€ JIOJDKHBI OBITh Ha3HAYEHBI
OTBETCTBEHHBIE JMIA 33 KAYecTBEHHOE OKa3aHHe yCIyr (BBINMONHEHHe pabor)
nojydareisM YCIyr B COOTBETCTBHM C HACTOSAIINM CranmapToM, a TaKKe
chopmupoBaHa cIyxk0Oa KOHTPOJIs 3@ Ka4eCTBOM MpPeNOCTaBICHH My3eHHBIX yCIyT
(BBIMOJIHEHHEM paboT) B COOTBETCTBHH C HACTOSAIIUM CrangapToM.

2.11.4. lupexTop My3es 00s3aH:

® oBecreunTh pa3bscHeHHe W noBefeHne Cranaapra 10 BCeX pabOTHHKOB
My3es,

® YeTKO OMNpEJeHTh MOJHOMOYHMS, OTBETCTBEHHOCTh M B3aHMOJIEHCTBHE
BCEro MepcoHaa, OCyIeCTRIAIOMIEro MPeOCTaBICHHE YCIIyT (BeIMIONTHEHHE PaboT) U
KOHTPOJIb Ka4eCTBa MPEAOCTABIIAEMBIX yCIIyT (BBIMOIHAEMBIX pabor);

. opraHu3oBath HH(MOPMAIMOHHOE obecreyeHne Mpoluecca OKasaHHA

yenyr (BBITIOJHEHHS paboT) B COOTBETCTBUM C TPEOOBAHUAMH Cranjapra Ka4ecTBa,

2 oOecreyuTh BHYTPEHHHMH KOHTPOJbL 3a coomonenuem Cranjgapra
KayecTBa;
. obecrieunTs BBIPaOOTKY TMPE/UIOKEHHH 10  COBEPIICHCTBOBAHHIO

[poLe/TypPhI OKa3aHus yciyr (BbinoHeHus paboT) u HacTosmero CTanaapTa.

2.12. Kputepuu OLleHKH Ka4uecTBa My3eHHBIX yCIIyT (pabor).

2.12.1. KpurepusaMy OLIEHKH KauyeCTBa My3eHHBIX YCIIyT ABIISIOTCS:

- OTKPBITBIH JOCTYII [JIsl TIOJb30BaTesel K HHPOPMALMH O MOPSAJIKE U CpoKax
NpeNOCTaBIeHUs My3€HHBIX YCIIyT;

- coOMIOIeHHe cTaHIapTa MpeJoCTaBIeHUs My3€HHBIX YCIIYT,

- CBO€BPEMEHHOCTh MPEJOCTABIICHHA MYBGEHBIX yCayr,
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