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AJIMUHUCTPAILIMS TOPOJICKOT'O OKPVTA HIEJIKOBO

KOMMTET 11O KVJIBTYPE U TYPU3MY
PACMOPAXEHUE
oT /4/ &7‘7 0?09/92 Ne é,é

r. HlénmkoBo, Mockosckas ofiiacts

O6  yrBepxnmenun  Crampmapra

KayecTBa OKa3zaHus
My HHULIUTTAJTBHBIX yclyr
(BBINOTHEHUS pabor)

MyHHLUUNANEHEIM ~ aBTOHOMHBIM
YUpeKIeHHEM KYJIbTYPBI
ropoackoro  okpyra IllénkoBo
«/IBoper;  kymbTypel  uM. B.II.

YkanoBay

B coorserctBin ¢ Tlopsagkom (OPMHPOBAHUSI MYHHLUIAIBHOTO 3aIAHHS
Ha OKa3aHHE MYyHHLHMNAIbHBIX ycIyr (BBINOJHEHHEe paboT) B OTHOLICHUH
MYHUIHMNAIPHBIX  y4PeKNEHUH ropoickoro oxpyra II[EnkoBo u (HHAHCOBOrO
obecriedeHus  BBIIONHEHHS  MyHHIHIIAILHOTO 3aJaHusl,  yYTBEPXKIECHHOTO
MOCTaHOB/ICHNEM AJMHMHHCTPAlMH ropojckoro okpyra LllEnkoso or 25.12.2019
No 5426 (c wm3menenmsimu ot 02.03.2021 No 483, or 06.08.2021 Ne 2201,
or 21.03.2022 Ne 668), W B mHeTAX IOBBINEHHS KAYecTBA BHIIONTHEHHS
MYHHIHTANBHBIX YCIYT (paboT) B COOTBETCTBUY C MYHHIMIATBEHBIM 32aHHEM:

1. YrBepauth mpuinaraemsrit Cranmapr xadecTBa OKa3aHHs MyHHIHIIAIBHON
YCIIYTH «Opranuzanus JIEeATENLHOCTH KITyOHBIX popMupoBaHuii

H (OPMUPOBaHMH CaMOIESTENLHOTO HAPOIHOIO TBOPYECTBa», MYHHIHIIAIBHON
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yenyru «Oprauusanus u npoBeaeHue MEPOTIPUSATHI», BBITIOTHEHHS MyHHITHNAIBHOL
paboThl «Oprauusanus nesTe bHOCTH KITyOHBIX (hOpMHpOBaHHil 1 bopmupoBanuit
CaMOZIEATEIILHOIO HAPOHOTO TBOPYECTBA M MyHHUMNATHHOI paboTs! «Opraauzanus
1 MPOBE/ICHHE KYJIbTY PHO-MACCOBBIX MEPOIIPHSTHED MyHUIHTIATEHBIM aBTOHOMHBIM
YAPEKNCHUEM KyTbTYpbI ropojickoro okpyra I1[gnkoBo «IBopen KynsTyps! um. B.IT.
Ukanosax.

2. OT™MeHHTh  pacmopskeHHe Komurera mo KYIbTYype ¥ TypH3My
AZIMAHHCTPALMK  TOPOACKOTO okpyra Ill€nkoBo or 09.01.2020 No 95
«O6  yrBepxneHHn Cranmapra kawecTBa okasamus MYHHUMIAIBHBIX  yCIIyT
(BBIIONIHEHHsT  pa6oT) MyHULMMATLHBIM ABTOHOMHBIM  y4PEe)KJICHHEM KYJIBTYpEI
ropoJickoro oxpyra I1g€nkoBo «/IBoper KyJIbTypel uM. B.I1. Ykanosay.

3. JleiicTBue HacTosIIero pacnopsikeHHs pacrpocTpaHsercs
Ha [paBOOTHOIIEHHU, BO3HHUKIIHE ¢ | sHBapst 2022 roa.

4. Kontpons 3a wucnonHenmem HaCTOSAIICr0 pacHopsKEHHS OCTABJISIIO

3a co0o0ii.

ITpencenarens
Komwurera o kynsrype u TYPU3MY
AZIMHHHCTpALIMK TOPOICKOTO okpyra IlénkoBo




YTBEPXJIEH
Pacnopsixenuem Komurera
110 KYJIBTYPE U TYPH3MY
AMHHHCTpPAIHH I'OPOACKOTO
okpyra Il[gnkoBo

or _A O 2882 Ne 64

Cranpapr kavecrBa
NpeJ0CTABJIeHH MYHHIHNIAJIBHBIX yCJayr (BbINOJIHeHHs padoT) «Opranusanus
AeATeJIbHOCTH KJIYOHBIX (popmupoBaHHii 1 popMHPOBaAHHIT cCAMOAEATEIBLHOTO
HAPOJHOI0 TBOpYecTBa» H «OpraHu3auusi ¥ NpoBeieHHe MePONPHSITHID
(«Opranu3anust 1eiTeJIbHOCTH KJIAYOHBIX ()OPMHPOBaHHIT CAMOAEATEILHOI0
HAPOJAHOro TBOpYecTBa» H «OpraHu3anus H NpoBeJeHHe KYJIbTYPHO-MAaCCOBBIX
MeponpHATHH») MyHHUIHIAIbHBIM ABTOHOMHBIM Y4pe:KAeHHeM KY/AbTYphbI
ropoackoro okpyra lléakoso «/IBopen kyabTypbl um. B.I1. UkasoBa»

1. O6mue nonoxkeHus

1.1.  CrangaptT KayecTBa MpPEJOCTABICHUS MYHULUNAIBHOH  YCIyIrd
(BBIMOMHEHUS! ~ MyHHULMMNAIbHOM  paboTbl)  MyHHUMITATBHBIM  ABTOHOMHBIM
yUpeXIeHHEeM KyJIbTypbl ropojckoro okpyra IllgnkoBo «JIBopen KyabTypsl
uM. B.II. UYxanosa» pa3paboTaH B LeNsSX [OBBIMIEHUS YAOBIETBOPEHHOCTH
norpebureneil MyHHLMIAIBHOH yciayrd (paboTel) W ompejenser KadecTBO
NpenocTaBieHus: yciayrd (BeimosHeHHs pabotel) (mamee CraHmapr KayecTBa
MPeoCTaBICHH MYHULMIAIBHBIX YCIYT W BBIOJHEHHS MYHHIMIAJbHONW paboThI,
Cranpnapr).

1.2. Obnacte npumenenus Cranaapra:

Hacrosummit CrangapT pacnpocTpaHsieTcsi Ha MYHUIMIAJbHBIE YCIIYyTH
«Opranuzanus OesTeTbHOCTH KIyOHBIX (GopMupoBaHuii U (GOpMHUpPOBaHUH
CaMOJIeATENIBHOIO HapoaHoro TBopuecTBa» W «OpraHuszauus M IPOBEJIEHHE
MepoTIpHATHIY (Ianee — MyHHLMIIAIBHBIE YCIYTH), [IPeIOCTaBisieMble HAaCeIeHHIO
MyHULMNATBHBIM  aBTOHOMHBIM ~ YUpPeXKJIEeHHEeM KyJbTYpbl TOPOACKOIO OKpyra
gnxoBo «JAK um. B.I1. UkamoBa» W MyHuuunaibHble padorsl «OpraHusanus
NesTeIBHOCTH KIYyOHBIX (GopMupoBaHHid W (OPMHUPOBAHUH CaMOJESTEILHOIO
HApOIHOTO TBOpuecTBa» W «OpraHuzanuss U TPOBEIEHHE KYJIbTYPHO-MAaCCOBBIX

MEpONpPHATHI» (J1alee — MyHULIUIIATbHEIE pa00THI) BBITTONHsIEMble MyHHIMITAIBHBIM



ABTOHOMHBIM yUYpeXIeHHeM KyJbTypsl ropoackoro okpyra Illgnkoso «JlBopen
kynpTypbl uM. B.IT. Ukanosa» (mganee - MAYK I'OIIL «/IBopen KyabTypsl uM. B. I1.
YkanoBa», YupexaeHue).

1.3. TepMuHBI U OnpeiesieHus, IPUMeHseMble B HacTosmeM CraHaapre:

1) cranjpapT kavyecTBa BBINOJHEHUS MYHHLMNAIBHBIX YCIYyI W BBITOJHCHHS
MYHHIIMIIAIBHBIX paboT yCTaHABIMBAaeT OCHOBHBIE IapaMeTpel M TpeOoBaHwusl,
KOTOPBIM JIOJDKHA COOTBETCTBOBATH COBOKYITHOCTh XapaKTEPUCTHK MYHHIIMIIAIbHOM
yenyrd (paboThl), onpenensiomye ee cnocoOHOCTh YIOBIETBOPATh YCTaHOBIIEHHBIE
WIKA MnpejarnonaraeMble MOTpeOHOCTH TmOTpeduTens B cdepe KyIbTYpPHOTO
obecnieueHus.

2) OmomxerHas pabora B cdepe KyIbTypbl — MYyHHLMIIANbHbIE YCIYTH,
OKasblBaeMble (DPU3MUECKHUM JIHLAM (Janee — MoJydaTelTH YCIyr) MyHHIHIATbHBIMU
YUPEKIACHHAMHU 3a cueT cpeAcTB OromKeTa ropoackoro okpyra I{énkoso;

1.4. IIpaBoBble OCHOBaHHS IS BHIIOJTHEHHS MYHULMITATBHBIX paboT:

. I'paxxnanckuii kojieke Poccuiickoii @eeparum;

. 3axon Poccuiickoii @eneparmu ot 07.02.1992 Ne 2300-1 «O 3amure npas
noTpeOuTenein»;

B 3akon Poccuiickoit ®epepaunn ot 09.10.1992 Ne 3612-1 «OcHoBEI
3aKoHOAaTeNbcTBa Poccuiickoii Meepaiuu 0 KyJIbType;

. Qenepaneubiii 3akoH  oT  30.12.2009 N 384-03 «TexHuueckuii
periaaMeHT o 0e30MacHOCTH 3/IaHHI U COOPYIKEHHUIN»;

. QenepaneHbiii  3akoH ot 22.07.2008 N 123-®3 «Texuuyeckuii
perjaaMeHT o TpeOOBaHHUSX MOKAPHOH 0E€30IMaCHOCTHY;

. Denepanbublii 3akoH Poccuiickoii ®enepamuu ot 21.12.1994 N 69-03
«O mokapHo# 6€301acHOCTHY;

. @enepanbublii  3akoH oT  30.03.1999 N 52-®3 «O caHuTapHo-
MM IEMHUOJIOTHYECKOM OJIaromnoTyyd HaceJeHHS,

. ODenepanbbiii 3akoH ot 27.07.2006 N 149-®3 «0O06 wuubopmammu,
MH(POPMAIMOHHBIX TEXHOIOTUAX U O 3alIUTe HHOOPMALIMHY;

. Dejtepanbhbli 3aK0H 0T 13.03.2006 No 38-D3 «O pekinamey;




. Oepnepanbhbii 3aK0H 0T 06.10.2003 Ne 131-P3 «O06 o0mux nmpuHUMIaX
OpraHu3alid MeCTHOro caMmoyrnpasiieHus B Poccuiickoit denepanumy;

. ®DenepanbHblii 3aK0H 0T 02.05.2006 Ne 59-03 «O nopsijike pacCMOTpPEHHUs
oOpawenuii rpaxaaH Poccuiickoii Denepanun»;

E OenepanpHblii 3akoH ot 27.07.2010 Ne 210-®3 «O06 opraHuzanuu
NpeJIOCTaBJIeHHUs TOCYAapCTBEHHBIX H MyHULIUIIAJBHBIX YCIIYT»;

. 3akon  Poccuiickoii  ®@emeparuun ot 12.01.1996 Ne  7-®@3
«O HeKOMMepUYeCKHX OPraHU3aIHIX»;

. Pacnopsokenue [IpaBurtensctBa Poccuiickoit @enepauuu ot 17.12.2009
Ne 1993-p «O0 yTBep:K/IeHHH CBOJHOTO IT€PEYHs [I€PBOOYEPENHBIX IOCY IapCTBEHHBIX
¥ MYHHLHMAJIBHBIX YCIYT, IPEI0CTaBIsAEMBIX B JIEKTPOHHOM BHIEY;

o Pacnopsixenne I[lpaButenscta Poccuiickoit @enepauuu ot 25.04.2011
Ne 729-p «O6 yTBepKJeHHH MEpeyHs YCIyT, OKa3bIBa€MbIX TIOCYIapCTBEHHBIMU
M MYHULMITQIbHBIMU YUYPEKISHUSIMH M APYTMMH OpPraHU3alUsMU, B KOTOPBIX
pa3MmenaeTcss rocyapCcTBeHHOe 3a/laHue (3aKka3) WIM MYHHIUNAJbHOE 3aJaHue
(3akas), NO/IJIeKALUX BKJIIOYEHHUIO B peecTpbl rocy/1IapCTBEHHBIX
WJIA MYHUUMIIATBHBIX YCIIYT U [IPEI0CTABISEMbIX B 3JIEKTPOHHOM (opMer;

. CaunlluH 2.2.2/2.4.1340-03. CanuTapHble TMpaBWIa ¥ HOPMEI.
['uruenuueckre TpeOOBaHMUSI K [E€PCOHAIBHBIM, 3JIEKTPOHHO-BEIYUCITHTEIBLHBIM
MallMHaM U opraHuzauuu padoThl, yTBepkAeHHbIe [locTaHoBneHuem [aBHOrO
rocyaapcTBeHHOro canurapHoro spada P® 03.06.2003 Ne 118;

. VHBIE HOpPMaTHBHBIE mpaBoBble akTel Poccuiickoit @enepauuy,
MockoBckoil 00macTH M MYyHMUMIIATbHBIE IPAaBOBbIE aKThl TOPOACKOTO OKpyra
[11énxoBo.

1.5, OcHoBHBIE (aKTOphl, BIHUSIOMIME HA KAYECTBO IMPeJOCTaBIEHUS
MYHHLHIAIBHBIX YCIYT (BBIIOJIHEHNS MYHHIMIIAIBHBIX padoT):

1) ycnoBus pasMeIeHus U pexuM paboThl Y UpexIeHus;

2) HaTM4YKe CIeNUAaTbHOIO OCHALEHUS Y UpeKIeHHS;

3) YKOMILIEKTOBAHHOCTh YUPEIK/ICHHUS CIICLIHATACTAME U UX KBATH()HUKAIWS;

4) Hanuyue TpeOOBaHUH K TEXHOJOTHH BBITIOJHEHUS MYHULHUIAIBLHOH paboTh

B YUpexIeHHuH,



5) HamM4ue MHGOPMAIHOHHOTO CONPOBOXKAEHHUS AEATENLHOCTH YupexIeHus,
Mops/iKa U NMPaBHJI BBIIIOJHEHHS MYHHUIMIIAIEHON paboTel YUpexneHus,

6) HanMuhe BHYTpeHHeH (CoOCTBeHHON) M BHEWIHEH CHCTEM KOHTpOIS
32 JICATENIBHOCTBIO  YUpekKIeHMs, 3a COOJIOJIeHHeM KadecTBa (DaKTHYECKH
BBIIIOJIHAEMBIX MYHHIIHIATbHBIX paboT TpeboBaHusiM HacTosiero CraHaapra.

2. VYca0BHS BbINOJHEHHSI MYHHUHNAJbLHBIX YCJAYr (BbINOJIHEHHS
MYHHUHOAJAbHBIX paboT).

2.1. YcnoBusi BBIOTHEHUS MyHHIMTIATBHBIX YCIIYT.

2.1.1. Ceenenus o6 ycmyre.

2.1.1.1. HaumenoBanue ycmyru: «OpraHu3zauusi AeSATENBHOCTH KIIyOHBIX
(opmupoBanuii 1 GOpMHPOBaHHI CAMOESTEIBHOIO HAPOAHOTO TBOPYECTBAY

2.1.1.2. Copnepxanue (mpeameT) MyHHLWIAIGHOW YCIYrH ONpefenseTcs
HanpaBJIeHHEeM JIeATeIbHOCTH (OpraHu3alys AeATelbHOCTH KIIyOHBIX (OpMHPOBaHHI
1 (pOpPMUPOBAHUH CaAMOJIEATEIIBHOTO HAPOJHOTO TBOPYECTBA).

2.1.1.3. O6béM ycmyru ompejensieTcs KOJMYECTBOM MOCEIIeHHH (eIHHHUIA
U3MepeHus — Enununa).

2.1.1.4. TpeGoBaHHs K TEXHONOTHH BBIIOIHEHHS MY HUIIUMATBHON YCITyTH.

1) BeimmonHenue My HUITHIIATEHO YCIIYTH BKITIOUYAET B cebs:

- opraHusauuio paboTel KkayGHOro QopmupoBaHHs u ()OPMHPOBAHHSA
CaMo/1eATe/IbHOT0 HApPOHOI0 TBOPYECTBA 110 CIEAYIOIIUM HAIIPABIEHHAM:

® MpOBEJECHHE IUIAHOBBIX 3aHATHH Ul y4aCTHUKOB B (popMax M BHJAX,
XapaKTepHBIX I 3TOro Ki1yOHOro GpopMupoBanmus;

® TBOPYECKHE OTYeTBl O pe3yJbTaTax CBOEH JeATeNBHOCTH (KOHIEPTEI,
BbICTaBKH, KOHKYPCBI, TBOPYECKHE J1a0OPAaTOPHH, MacTeP-KJIACChl U T.I1.);

®  Y4YacTHe B MEPONPUATHUSAX YUPEKIECHHS;

® yuacTHe B QpecTHBaIAX, CMOTpaX, KOHKYpCaX pa3IMIHOTO YPOBHS;

2) llpenocrabnenne ycmyrn ocyliecTBiaseTcss cornmacHo Ilmany paGoTbl

YUpeHKIeHHS.



2.1.1.5. Pe3ynbTatoM NpenOCTaBieHMs YCIYTH SBIAETCH IIOBBILEHHE
TBOPYECKOI'0 ypPOBHSI CaMOJEATENbHBIX KOJIJIEKTUBOB 3a CYET paboThl ¢ JaHHBIMU
KOJIJIEKTUBAMH;

2.2.1. CBenenus o6 ycmyre.

2.2.1.1 Hanmenosanue ycmyru: «OpraHu3aius 1 NpoBeIeHHe MepOTIPHATHI.

2.2.1.2. Conepxanue (peAMET) MyHHLHITATBEHOMN YCIIYTH:

Yciyru mo opraHu3alyy U IpoBeIeHHIO MEPOTIPHATHI TTOApa3AeNsIOTCS Ha:

- KyIbTYpHO-JIOCYTOBbIE =~ MEPONpPHATHS:  MAacCOBbI€  MEpOIPHUATHS,
HanpapJIeHHbIE HA YIOBJIETBOPEHHE IyXOBHBIX, 3CTETHYECKHUX, HHTEJUIEKTYAIbHBIX
M Jpyrux HoTpeOHOCTeH HaceneHHs B cdepe KyJbTYphl H JIOCYra, COAeHCTBHA
CBOOOJHOMY Y4YacTHIO TpaK[aH B KyJIbTYPHOH XH3HM OOINECTBa, MPHOGIICHHS
K KyJIbTYPHBIM LI€HHOCTSM, [POBOAMMBIE B CIELMAIBLHO OMPEEeIEHHBIX IJIs 3TOTO0
MecTax (B IOMELIEHMSX, HAa TEPPUTOPHSX, @ TaKKe B 3JAHHMAX, COOPYKEHHUSIX,
Ha TMpHJEraloluX K HHUM TEPPUTOPHSAX, MNpeJHa3HAYeHHBIX (B T.4. BPEMEHHO)
HJIH TIOATOTOBIICHHBIX IS IPOBE/ICHUS TAKOTO MEPOIIPUATHSA);

- HHQOPMALIHOHHO-TIPOCBETHTEIBCKHE MEPOIIPUATHS: MACCOBBIE MEPOIIPHATHS,
HaNpaBlIeHHbIE HAa  YAOBIETBOPEHHE HH(OPMAIMOHHBIX, HHTEJUIEKTYaIbHbIX
M IpYTUX TMOTPeOHOCTEeH HaceleHHs B cdepe KyJIbTypbl, COAEHCTBHE MPOCBEIIEHHIO
M CBOOOJHOMY Y4YacTHIO IpakKdaH B KyJBTYPHOM JKM3HM OOIIecTBa, IMPOBOIMMBIE
B CIICUHMAIBHO OMpPE/EICHHBIX ISl 9TOT0 MecTax (B MOMEIIEHHSX, HA TEPPUTOPHSX,
a TaKKe 3MaHUAX, COOPYKEHUSX, HAa MPUJIETAlOIIUX K HHM TEepPUTOPHIX,
MPEeHa3HA4YeHHBIX (B T.4. BDEMEHHO) MJIH MOATOTOBIEHHBIX ISl IIPOBEICHHS TAKOTO
MEPOTIPUSTHS ).

2.2.1.3. O6béM ycmyru onpezensieTcsi KOJIM4eCTBOM yIaCTHHKOB MEPOIIPUSTHIA
(enuuuua u3mepenus — Yenosek).

2.2.1.4. TpeGoBaHus K TEXHOJIOIMH OKa3aHUS MYHULUITAIBHOMN YCIIyTH:

1) moctyn B 31aHue yupexkaeHus (IpH NPOBEAEHHH MEPONIPUATHS B 3[aHHH)
AOJDKeH OBITh OTKPHIT HE [O31IHEe, 4YeM 3a COpOK IIATh MHHYT X0 Havaia
MEpOTIPHATHS;

2) MepompusATHe NO/KHO HAYHHATHCS HE TO3JHEe IATH MHHYT IOCIe
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00BSIBICHHOTO BpeMeHH Hayana. B ciydyae 3aepkKu MepOTpPHSTHS IOTKHO OBITH
CACIaHO COOTBETCTBYIOLIEE O0BSABIICHHE;

3) Kaxapiii nomydarens yciayrd HE3aBHCHMO OT I10J1a, HALMOHAIBHOCTH,
UMYIIECTBEHHOTO U JOJDKHOCTHOI'O IIOJIOKEHHUS, MeCcTa JKUTEJIbCTBA, OTHOUIEHHUS
K pequruy, yOoexIeH!H, MPUHANIeKHOCTH K 001eCTBEHHBIM 00BeINHEHHSM, a TAKIKE
JIPYTUX OOCTOATENBCTB MOKET CTATh M0JIb30BATEIEM MYHHIMNANLHOMH yCITyTH;

4) IlepeveHs OCHOBaHMI JUIsi MPHOCTAHOBIIEHHS WM OTKA3a B MIPe0CTaBICHHH
MYHHIHNAIBHOHN YCIYTH:

- €CJIM MOTpeOUTENh HAXOAUTCS B COCTOSIHHU AJIKOTOJIBHOTO, HApKOTHYECKOIr0
MJTH TOKCHYECKOT0 OTbSIHEHUS

- OOpalleHHe COJEPKHT HELEH3ypHbIe, MO0 OCKOPOUTENbHbIE BHIPAXKEHHS,
YIpo3bl JKHU3HH, 3A0POBBK0 M HMMYILIECTBY [AOJDKHOCTHBIX JIHI[, @ TaKXe€ YJICHOB
X ceMel;

- obpalleHre 3a MOIy4eHHEM YCIYTH B 9achl U JIHH, B KOTOPBIE y4pexk/ICHHE
3aKpPBITO ISl IOCETUTEIIEH;

- €CIM TIOCETHTeNb HE MNPOXOJUT [0 BO3PACTHOMY OTpaHUYEHHIO/LIEH3Y.
B 3tom ciydae coTpynHMK yupeIeHHs, OTBeYaloIMii 3a JOMyCK Ha TOCELIeHHe
KOHLIEpTa, BIpaBe MNOTPeOOBaTh y MOCETHTENEH MOKyMEHT, MOATBEPXKIAOIIHiA
BO3pacT pedeHKa.

5) Hetu o 7 ner 6e3 compoBOXKIECHHS B3POCIBIX K IMOCEIIEHHIO YUPEKISHHUS
He JOIMyCKarTCH.

6) OObsBIEeHHOE B MporpamMme MEPOTPHUSTHE MOKHO OBITH MPOBENEHO
HEe3aBUCUMO OT KOJIHY€ECTBA MIPUCYTCTBYIOLIUX 3PHUTENEH.,

2.2.1.5. PesynbpraTtoM OKa3aHHs YCIYTH SBJSETCS TPOBEJEHHE KyIbTYypHO-
JOCYTOBBIX M HHQOPMALHOHHO-IIPOCBETUTENBCKHX MEPOTIPUATHIA:

- OpraHu3auus MW TIPOBEJEHHE Be4YepoB, O0aJOB, MPA3JHHKOB, HIPOBBIX
Nporpamm, UIOY-IporpamMM, OOps0B M PUTYaJOB C MECTHBIMH OOBIYasMH
U TpaJMLHUAMHM, (pecTUBaJIeH, KOHIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BHICTABOK,
SIPMapoK, JIOTEped, KOpIOPaTHBHBIX MEpONpPHATHH, KapHABAJOB, IIECTBHIA,
ayKIMOHOB, HApPOIHBIX TYJISHWH, CIOPTHBHO-0310POBUTENBHBIX MEPOTPUSTHIA,
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LIMPKOBBIX M TeaTpaJM30BaHHBIX IPEACTaBICHUH, CIeKTaKeH, 0JaroTBOpUTEIbHBIX
aKUMH,  JeMOHCTpalWi  KMHOQUIBMOB,  BHJAeomporpamM,  (eiiepBepkos,
NPOTOKOJIBHBIX MEPOIPHATHM, OpraHuW3auus paboTbl UTPOBBIX KOMHAT s JeTei
(c BocmuTaTeneM Ha BpeMs IPOBEACHHUS MEPOIPUATHIA IS B3POCIBIX);

- OprabHusalus M T[POBEIEHHE JIMTEPATypHO-MYy3EIKAIBHBIX BEYEPOB,
BU/ICOTOCTHHHBIX, BCTPEY ¢ JEATENIIMH KyJIbTYpbl, HAyKH, JIUTEPATyphl, (POPYMOB,
KOH(EpEeHIUi, CHMIIO3MYMOB, Cbe3[0B, KpPYIJIBIX CTOJOB, CEMHMHApOB, MacTep-

KJIaCCOB, IKCIIE€IMLIMM, JTIEKIIMOHHBIX MEPOIIPUATHM, TTPE3eHTALIHH.

2.3. YcnoBus BBINOJIHEHHUS] My HHLIUIAIBHBIX paboT.

2.3.1.1. Haumenosanue paGotbl: «OpraHusauus IeSTENbHOCTH KITyOHbIX
$hopmupoBanuii 1 HOpMHPOBaHHIT CAMOIEATETHHOTO HAPOIHOTO TBOPUIECTBAY

2.3.1.2. Cozepxkanre (HpeaMeT) MyHHLHNAILHOW YCIYIM ONpeNemseTcs
HANpPAaBJICHUEM JIeATEILHOCTH (OpraHU3alus JesTebHOCTH KITyOHBIX ()OpMUPOBAHHIA
1 (hOpMUpOBaHUii CaMOEATEIBHOTO HAPOIHOTO TBOPYECTBRA).

2.3.1.3. O6bém paboTsl onpesenseTcs KOMMYECTBOM KIyGHBIX (hOopMHpOBaHWUil
(enuHuLa U3MepeHus — Equauna).

2.3.1.4. TpeGoBaHus K TeXHONOTHH BBINOJIHEHHS MyHULIUIATBHON paGoTEL.

1) BeinoniHeHne My HUITHIIATBHOM pabOTHI BKITIOYAET B CeOs:

- OpraHu3aluio paboTel K1yOHOro ¢opMupoBaHus H (HOPMHPOBAHHS
CaMO/IEATENBHOIO HAPOJAHOTO TBOPYECTBA I10 CJIEAYIOLUIMM HaIPaBICHUAM:

*  Habop y4yacTHHKOB B KJIyOHOe ()OpMHUpOBaHHUE;

® 1oA00p y4eOHbIX H METOIHYECKHX MATEPUAJIOB ISl 3aHSTHIL

¢ IUIAHUPOBaHME, y4eT, OTYETHOCTH O JEATEIBHOCTH KIyOHOTO
GopmupoBanmus;

® IOBBIIEHHE KBATM(UKALMK M  NPO(ECCHOHATBHOr0  MacTepcTBa
CHELHATMCTOB YUPEXKACHUS;

U MMOUCK W IPEJ0CTaBICHUE TMOMEIEHHH 11 NpOBEAEHHS pereTHIUil
¥ BBICTYIUICHUI KOJIJIEKTHBA C HEOOXO0AMMOI TEeXHUYECKOI anmaparypoii;

® OKa3aHHWe OpraHU3allMOHHON, METOJHYecKoW moMomu B paboTe

K1yOHOro opMHpPOBaHHUS.



2.3.1.5. Pe3synpraToM BBINOJHEHUs pabOTBI ABJISETCS POCT KOJIMYECTBA

KIIyOHBIX (POPMHPOBaHUH MM MX CTAOMIBHOE KOJHMYECTBO B OTYETHOM IOJLY

10 CPABHEHHIO C MPEBLIYITAM I'0JIOM.

2.3.2. CBenenus o padore.

2.3.2.1. HanmenoBanue pabotbl: «OpraHu3auus W NPOBEAEHHE KyJIbTYPHO-
MacCCOBBIX MEPOTIPUATHID

2.3.2.2. Conepxanue (IpeaIMeT) MyHHIHIAIBHON paGoThi:

- MpoBeJieHHe HeOO0XOAMMOM paboThl 10 TEXHHYECKOMY M MaTepHalbHOMY
00yCTpOHCTBY ~MecTa MNpOBeeHHS MeponpusTHs (pa3paGoTka MpPOrpaMMbI
MEPONPHATHA,  PEMeTHLHOHHBIH  mpouecc,  opopMiIeHHE  MEPONpPHSTHS,
obopyjoBanue  3ByKOYCHJIMBAWOIUEH  ammaparypoil,  oOycTpoHCTBO  MecT
JJIsl 3pUTeNIed U T.I).

2.3.23. OO6béM paboThl ompelenseTcs KOJIMYECTBOM  IPOBEIEHHBIX
MEepONPHATHH (eqUHHULIA n3MepeHust — Eaununa).

2.3.2.4. Tpe6GoBaHHS K TEXHOIOTHH OKa3aHUS MyHHIUIATBHOM paboThI:

1) HpOAOIKUTENBHOCTE MEPOTIPUSATHS ONpE/eNseTcss aBTOPCKAM 3aMBICIIOM
cosjarenei.

2) TpPOAOIKMTENBHOCTh ~ MEpONpHATHS 6e3  mepepbisa (aHTpakTa)
Ha MEPOTIPUATHUAX 175 eTel He OJKHA PEeBBILIATh 45 MHHYT;

3) NPOAOIKUTEILHOCT OJHOTO MEPOTIPUATHS ISl B3POCIIBIX HE JOKHA OBITH
MEHEee OJIHOI0 4Yaca;

2.3.2.5. Pe3ynpTatoM  BBINIOJHEHHS paboTBl  SBISETCS  MOATOTOBKA
W IPOBEACHHE KyJIbTYPHO-IOCYTOBBIX K HH(GOPMAIHOHHO-TIPOCBETHTEIBCKHX
MEPOIIPUSTHH:

- OpraHusalus W MpOBeJeHHe Be4YepoB, 0anoB, NPA3HUKOB, HMIPOBBIX
NporpaMM, 1IOy-NporpamM™, OOpAJOB M pPHTYaloB ¢ MECTHBIMH OOBIYasMH
H TPaJMUMAMH, (ecTHBAIeH, KOHIIEPTOB, KOHKYPCOB, CMOTPOB, BHKTOPHH, BEICTABOK,
ApPMapoK, JIOTEPEH, KOPIOPAaTHBHBIX MEpOIPUSTHH, KapHABalOB, ILECTBHI,
AyKIIMOHOB, HApOIHBIX TIYJISHUH, CIOPTHBHO-03I0POBHTENBHBIX MEPONPUATHIA,
[HMPKOBBIX M TCATPAIIH30BAHHBIX IPEICTABICHUH, CIIEKTaK/Iel, 6I1aroTBOPUTEIbHBIX
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aKIud,  NeMOHCTpauui  KMHOQUIBMOB,  BuUaeornporpamm,  ¢eiiepBepkos,
IIPOTOKOJIBHBIX MEPONPUATHNA, OpraHu3auus padoThl UTPOBBEIX KOMHAT IS JeTei
(¢ BocmMTaTeIeM Ha BpeMs NPOBECHHS MEPOTIPHUATHI ISl B3POCIIBIX);

- OpraHusalus ¥ TPOBEJEHHE JUTEPATYPHO-MY3bIKAJIbHBIX BEYEPOB,
BH/ICOIOCTHHHBIX, BCTPEY C AEATENAMH KyJbTYpbl, HaAyKH, JTUTepaTypsl, HOpPyMOB,
KOH(EpEeHIUH, CHMIIO3MYMOB, ChHE3J0B, KPYIJIBIX CTOJIOB, CEMHHApOB, MacTep-
KJIaCCOB, IKCIEAUIINH, JIEKIIMOHHBIX MEPOTIPUATHIM, IIPE3eHTALMH U T.11.

2.4. OcHOBHbIE TOKYMEHTBI, B COOTBETCTBHHM C KOTOPHIMH (DYHKLHOHHDYET
YupexneHnue:

1) Yeras MAVK T'OLL «/IBopen kyasTyps um. B.IT. Ukanosay;

2) PykoBojicTBa, npaBuina, HHCTPYKLHH, METOIMUKH, TTOJ0KEHHS;

3) SkcrutyataunoHHble TOKyMEHTHI Ha 060py10BaHKe, IPHGOPHI H amnmnaparypy
YupexneHus,

4) 'ocynapcTserHsIe (B Cilydae MX MPUHSTUA) U MYHHLUNATBHBIE CTaHJapThI
B c(epe BBINOTHAEMbIX MyHHIUNATbHBIX PaGoT;

5) Ilpuka3sbl u pacnopspkeHus: pyKoBOAUTENs Y UpeiKICHHMS.

2.4.1. Yeras MAVYK T'OIL «/Igopen kysstypsl um. B.I1. Ukanosa» sBisercs
OCHOBHBIM OPraHU3allUOHHBIM JIOKYMEHTOM, PErIaMeHTHPYIOIIUM IeSTebHOCTE
YUpeKIeHHUs, U I0JDKEH BKIIOYATh B ceOd clle/lyIolue CBe/IeHH S

1) naumeHoBaHue YupexaeHus

2) MeCTO HaXOXKIEHHsI Y UpesKICHHS;

3) ceeneHus 00 opraHe, OCYILIECTBIIAIOLIEM (GYHKIIMH ¥ TOTHOMOYHS
yupenurTens YupexkIeHus;

4) mpeAMeT | LesH JeTeNbHOCTH YUpeKIeH s,

5) MCYEPIBIBAIOIINI TIepeYeHb BHJIOB JESTENbHOCTH, KOTOpbIE YUpekKIeHHe
BIIpaB€ OCYLIECTBJ/ISITL B COOTBETCTBUH C HelnsaMHu, O NOCTHXKEeHHUS KOTOPBLIX OHO
CO3JaHo;

6) CTPYKTYpY, KOMIIETEHIIUIO OpraHoB YUpEeXKICHHUs, MOPSAIOK
MX (POPMHPOBAHMS, CPOKH [OJTHOMOYHIA ¥ IOPSIOK ACSTETBHOCTH TAKHX OpraHoB;

7) UHBIe NpeTyCMOTpPeHHbIE (elepaTbHbIMI 3aKOHAMY CBEISHHSL.



2.4.2. YcraB 10/DKeH OBITh YTBEPHK/IEH HCIIONHUTENBHBIM OpraHoM MECTHOTO
CaMoympaB/IeHHUs, 3aperucTprpoBaH B Mucnexkimu DenepanbHoil HATOrOBO# CITYKOBI.
Hemu pestenbHOCTH YupexaeHus JOMKHBI COOTBETCTBOBATD MOMTHOMOYHSIM opraHa
MECTHOTO CaMOYTIPaB/IeHHs B chepe KyJIbTyphl.

2.43. PykoBojcTBa, npaBuna,  METOOUKH,  IOJTOKEHHS  JOJIKHBI
PErIAMEHTHPOBATh TPOLECC BBINOJIHEHHS MYHHLMIATbHOW paGoThl, OmpeensTs
METOLBI HX  TIPENIOCTABICHUS M KOHTPOINS, a TakkKe IpeayCMaTpPHBaTh MepbI
COBEPUICHCTBOBaHHs pabOTHI Yupek/IeHus.

2.44. B VupexneHHH HCIONB3YIOTCS CIeIyIOIIHe OCHOBHBIE PYKOBOJCTBA
U MpaBHJIA:

1) MyHHULMITATLHEIE IPABOBBIE AKThI FOPOJCKOTO okpyra [I[gnkoBo;

2) KOJLIEKTHBHBIH JI0r0BOp;

3) paBuiIa BHYTPEHHErO TPYIOBOTO pacnopsiika;

4) MHBIE JIOKAJIbHBIE aKThI, PyKOBOACTBA U IIpaBUJIa.

2.4.5. llpn BeImONHEHUH paboT B YUpex/eHHH HCIIOIB3YIOTCS CIIeYIOLLHE
HUHCTPYKIIHH:

1) MHCTPYKIHMH TlepcoHana (0KHOCTHEIE HHCTPYKIHH);

2) MHCTPYKIIMH 110 3KCILTyaTaluu 000py noBaHus (acmopra TEXHHUKH);

3) MHCTPYKIIHH 110 OXpaHe Tpyaa;

4) HHCTPYKLIMSI O Mepax MoKapHOii fe3onacHocTH;

5) MHBIE UHCTPYKLHH.

24.6. B cocraB aKcmIyaTauMOHHEIX JNOKYMEHTOB Ha o0opyjoBaHue,
alnaparypy, MCIO/Ib3YeMBIX IIPH BBITOIHEHUH MYHHLHTATLHBIX pabort, BXomsT:

3) TexHHYecKHe macmopra Ha HCIIoNB3yeMoe 00OpyNOBaHHE, BKIIIOYas
HHCTPYKIHH I10JIb30BAHHS HA PYCCKOM S3BIKE;

4) cepTH(UKATHI COOTBETCTBHS Ha obopynoBanue (cepTudHKaTHI Ka4yecTBa);

5) MHBEHTapHBIE OIHUCH OCHOBHBIX CpPEeJICTB;

6) uHbBIC OKCIUTyaTallHOHHbIE JOKYMEHTEL.

2.4.7.  DKcIulyaTalHOHHBIE AOKYMEHTBI Ha 00OpyJ0BaHHe, NPHOOPHI

M anmnaparypy  J0JDKHbI  CIOCOOCTBOBATH OOECHEUEHMIO HX HOPMAaJIBHOI'O
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M Oe30macHOT0  (YHKUMOHMPOBAHMS,  OOCHYXHBaHMS W  IIOJJEpPHKAHUS
B pabOTOCIIOCOOHOM COCTOSHUH.

2.48.  TexHuyeckoe  OCBUICTENIbCTBOBAHHE  OJDKHO  MPOBOIMTHCS
B YCTaHOBJIEHHBIE CPOKM C COCTAaBICHHEM COOTBETCTBYIOLIMX JOKYMEHTOB.
Texnuyeckass nmpoBepka, PEMOHT H METPOJOTHYECKHHA KOHTPOJIb OCYILECTBISIOTCS
OpraHu3aluAMH, HMCIOLIMMH JIMLEH3HI0 Ha [JaHHBIA BHJ  JEeATEIbHOCTH,
Ha OCHOBAHMU JIOTOBOPA C YUpexKIeHHEM.

2.4.9. T'ocynapcTBeHHBIH (B Cillydae TpPUHATUS) M HACTOSLIMIA CranpmapTsr
AOJKHBI COCTABJIATE HOPMAaTHBHYIO OCHOBY NPaKTH4eCKOH paboThl YupekaeHHs.

2.4.10. B Vypex1eHnu HeoOXOIUMO OCYIINECTBISATh MOCTOSHHbII [IepecMoTp
AOKYMEHTOB, IOAPA3yMEBAOLIMKA BK/IIOYEHHE B HHX HEOOXOIMUMBIX H3MEHEHHU
1 U3bATHE U3 0OpalleHHs YCTapeBIIHX.

2.5. YeroBust pasMeleHns i pexkuM paboTsl YupeskaeHus.

2.5.1. YupexneHue 10KHO ObITh Pa3MEIEHO B CIIELHANBHO [IpeIHa3HaYeHHOM
3MaHAH (IIOMEIUEHHH) C YYETOM TepPUTOPHANBHON (B TOM YHCIIE TPaHCIOPTHOIH)
JIOCTYITHOCTH.

2.5.2. [lnomaau moMeIeHHtii pacCYUTHIBAIOTCS MCXO/S 13 (YHKIIMOHATBHOTO
Ha3HAYCHUs M MacIiTaboB JIeATENbHOCTH YYPEKACHHA C YYETOM TpeOoBaHuUii
AEHCTBYIOLIMX CTPOUTEBHBIX HOPM H IIPABHIL.

2.5.3. B 3nanun YupexieHHS JOIKHBI GBITH NPeyCMOTPEHBb! ClIeIyIOIHE
TIOMEUIeHHUS !

- 3pUTEJIbHBIH 3aJ1/3aJ1bl;

- PENCTHLIMOHHBIE 3aJIbl IS KOJUIEKTHBOB;

- MOMEIIEHHUS ISt pabOThl KITyOHBIX (OPMHPOBAHHIA;

- (poiie;

- CIy)KeOHBIe MOMELICHHS,

- Tapaepo0 [UIs BepXHel 01K Il IOCeTUTENe;

- CaHy3seql JJIs MOCETUTENIeH, CHaOXKEeHHBIH HEOOXOIUMBIMH MMIHEHHYECKHMMHI
CpeICTBaMHU;

- Apyrue nomeuleHus M (YHKUHOHAIBHBIE 30HBL, HEOOXOIMMBbIE

IJIs BBITIOJITHEHU S paGOTBI B IIOJTHOM 00BEME H HaJIeXxallero kayecrna.
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2.5.4. CaHy3/1bl M TyaJleTHbIE KOMHATBI (pa3/ielbHble IS MYXXYHH U JKeHIVH)
NOJDKHBI OBITh NOCTYIHBIMH ISl IOCeTHTeNel. B TedeHHe BpeMEHH BBIITOJIHEHHUS
MY HHIHMIIATBHON paboTel yUpekIeHHeM TyaJeTHble KOMHATHI JIOJDKHBI 3aKpbIBAThCS
Ha yOOpKy ¥ caHMTapHYI0 00paboTKy Ha nepuoa He Gojiee JeCATH MHHYT MOAPSI.

2.5.5. Ilo pa3mepam U COCTOSIHUIO MOMEILEHHS TOJIKHBI OTBEYaTh TPeOOBAHUSIM
CAaHUTAPHBIX HOPM M MpaBHI 0€30MaCHOCTU TPYyJAa, MPABHI MPOTHBOMOKAPHOM
OesomacHocTH M OBITH 3allUINEHBl OT BO3JAEHCTBHA pa3IMYHBIX (DAKTODPOB,
OTPULATENILHO BIIMSIOLIMX Ha 30pOBbE IepcoHana M HaceJeHHs W Ha KadyecTBO
BBIITOJIHSAEMBIX padoT (MOBBIIEHHAs TEMIEpaTypa BO3[yXa, BIAXKHOCTh BO3IyXa,
3aIMbUIEHHOCTD, 3arPSA3HEHHOCTS, [IYM, BUOpaLUs | T.I1.).

2.5.6. Pexxum paboTel YupexieHHst onpeseNsieTcs JOKyMEHTaMHt ydpeskIeHHs
(mpaBuMIaMH BHYTPEHHEr0 TPYIOBOIO Paciopsaka).

2.5.7. PesxuM paboThl yUpeskaeHus He J0JIKeH MOTHOCTEIO COBNANATh ¢ 4acaMHy
pado4ero JHA OCHOBHOM YacTH HAceJeHHS.

2.5.8. Bpemsa paloThl COTPYJHMKOB YCTAHABIHBA€TCS B COOTBETCTBHH
¢ TpyHOBBIM  3aKoHOZarelbcTBOM  Poccuiickoii ®enepanun w  apyrumu
HOPMAaTHBHBIMH aKTaMH, PEryIHpPYIOIMME pabouee BpeMms.

2.5.9. TlpoBenenue CaHHTAPHOTO OGCIY)KHBAHMS TIOMEIIEHHS He JIOJIXKHO
3aHMMAaTh OoJIee OHOrO JHS B MeCsIl,

2.5.10. VYupexjieHue, BBINOJIHSIONIEE MYHHIMIIAIBHYIO paboTy, TOIKHO
obecrieynTs cobroeHNe 06IECTBEHHOTO OPSIKA B 3IAHHH (momemeHun).

2.6. Texuuyeckoe ocHaleHue YupexneHus.,

2.6.1. ]Jlna Ka4eCTBEHHOrO NpPeIOCTABJIECHUS MYHHIMIIAIBHON  yCIyTrH
Yupexenue 10KHO ObITh 060pyI0BAHO:

- IpeIMeTaMu MeOenH (CTOJBI, CTY/IbS H T,

- CPEACTBAMH TEXHHYECKOTO OCHALIEHHs, 00eCrmevHMBalOLUMH HaJUIeKalnee
Ka4eCTBO BBINTOJIHIEMBIX paboT;

2.6.2. VupexzneHHe I0IKHO OBITH OCHAIIEHO CIENYIOIIMMH TEXHUYECKUMH
Cpe/ICTBaMH:

- 3BYKOTEXHHYECKHUM, CBETOTEXHUYECKUM M MY3BIKAIBHBIM 000pYI0BaHHEM;

- CHEHHY€CKH [TOCTAHOBOYHBIM OGOpYﬂOBaHHEM;
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- KOMITBIOTEPHOH TEXHHUKO# ¢ JIMLEH3MOHHBIM MIPOrPAMMHBIM 00eCIeueHHEM,
CPEACTBAMH KOIIUPOBAHUS IOKYMEHTOB, IIPE3eHTAIIHOHHBIM 060pYI0BAHHEM H T.J1.;

- CPEICTBaMH TeJIe(OHHOI U HMEKTPOHHOMN CBS3H,

- KaHLEIAPCKUMH [IPHHAUIEKHOCTAMH U OPITEXHHUKOIL;

2.6.3. CrienmanbHoe 060py10BaHUE OKHO HCIIONB30BATHCS 110 HA3HAYCHUIO
B COOTBETCTBMH C TEXHMYECKOH JOKyMEHTaluMeHd, COIepKaTbCsi B HMCIIPABHOM
COCTOSIHUM, [TOJIeKATh CHCTEMAaTHIECKOM MpoBepKe.

2.6.4.  CocTosiHHE  3JEKTPUYECKOrO obopynoBaHus B YupexIeHHH
ONPEACIIACTCA MYTEM MPOBEJCHHsS BHU3YalbHOrO OCMOTpA, 3aMEPOB CONMPOTHBIECHHUS
H30JIALIUH | T.1.

2.7. YKOMIIeKTOBaHHOCTE YupekieHus KaJpaMH U UX KBalU(pHKaLHs.

2.7.1. VupexieHHe IOIKHO pacrojlaratb HeoOXOJMMBIM  KOJHYECTBOM
CHCLHATHCTOB, TPeOYeMbIM VTS IPEAOCTABIeHHs My HHLMIATEHOM YCIIyTH B TIOJTHOM
oObeMe.

2.7.2. JIns paGOTHHKOB JIOJI)KHBI OBITH YTBEPXKIEHBI JOJDKHOCTHBIE HHCTPYKIHH,
YCTaHaBIUBAIOIIHE UX ITpaBa U 00S3aHHOCTH.

2.7.3. CocTaB mnepcoHana ompexenseTcsi B COOTBETCTBHM CO IUTAaTHBIM
paclMcanneM, COOTBETCTBYIOLIEM THITY ¥ BUIY YUpemIeHus.

2.7.4.  VpoBeHb  NPO(ECCHOHATBHOH  KOMIIETEHTHOCTH paboTHHUKOB
YupekAeHUs TOIDKEH GbITh HeOBXOMMBIM IS BO3/I0KEHHBIX Ha HUX 00s13aHHOCTEI].

2.7.5. B yupexneHuu cosmarorcs YCJIOBUsA /IS MOBBIIIEHHS KBaJTH(pHKAIUK
PabOTHHKOB yupeskaeHus,

2.7.6. Hapany ¢ cootseTcTByiomeit KBallH(pHUKALKEeH U NpoecCHOHATH3MOM
BCCe pabOTHUKM YUpekIeHHUs JOJIKHBI 00anaTh  BHICOKUMHU MOpajbHEIMH
Ka4eCTBaMH, 1yBCTBOM OTBETCTBEHHOCTH. I1pu BBIMOTHEHHH MYHHIUIAIBHOR paboThI
pabOTHUKH YUpekIeHHS JOIKHBI NPOSBIATE K MOTPEOMTENAM YCIYTH I'yMaHHOCTD
H 100poJKenaTenbHOCTE.

2.8. Mudopmanmonnoe obecreyerue JCATEIIBHOCTH YYpeKIeHHs.

2.8.1. Vupexnenue o6s3ano CBOCBPEMEHHO obecneynBaTh MOTpeGuTENElt
HEOOXO0IMMOIi K JI0CTOBEPHOI HH(OpMaImel 06 ycayrax i 06ecneunTs BO3MOXXHOCTh

HX [IPaBUJIHOIO BBIGOpA.
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2.8.2. VupexneHne o0053aHO [OBECTH 10 CBeJEHHS notpeduTeneil cpoe
HaUMEHOBAaHHWE M MeCTOHaxoxkaenwe. JlaHHas wWHQOpMaUMs [JOKHA OBITH
MpeocTaBleHa  JOOBIM  CMOCOOOM,  TIPENyCMOTPEHHBIM — 3aKOHOJATETECTBOM
Poccuiickoii @enepanun i oGecreynBaOmuUM ee JOCTYTHOCTh IS norpeduTenei.

2.83. Hudopmauus o0  JHesATENBHOCTH  KIyOHBIX  (pOPMHPOBaHMii
M GOPMHPOBaHMH  CaMOZEATENBHOrO HApOJHOTO TBODYECTBA B pamKax
MYHHLHUNAIbHON pabOThI JOIDKHA CONEPIKATh CBEICHHUS:

- HAMMEHOBaHHE YUPeiKCHHS], BBIITOJIHSIONIEr0 My HUILMIIATBHYIO paboTy;

- pacnucaHue 3aHATHH 110 KPYKKaM;

- Te1eDOH JUTS CIIPABOK M KOHCYJIBTALIHIA.

2.8.4. Mupopmuposanue norpeGUTeel 0CyecTBISETCS TOCPEACTBOM:

1) pasmemenus wuHOOpMamMH o VYUpPeKIEHHH B UH(pOpMaIIHOHHO-
TEICKOMMYHHMKALMOHHOMU ceTd «HTepHeT» Ha odHIMATEHOM caliTe A IMMHHCTpALUH
ropoackoro okpyra llgnkoso u caiite YupexaeHus;

2) MH(MOPMALMOHHBIX CTEH/IOB HEIIOCPE/ICTBEHHO B Y UpeIKICHHH;

3) omoseweHus mnotpeGureneii B CpeAcTBAX MaccoBol  mH(bOpMALHH,
Ha OaHHepaX, PeKIaMHBIX IUTaX, aQuax u ap.;

4) no renedony;

5) IpH TUYHOM IOCELIEHHH YUpPesKIeHHS.

2.8.5. Unpopmaims o JesTenbHOCTH YUpexkaeHus, o MopsjKe W MpaBUiIax
BbINOJIHCHHU MYHHUIUTTANBHBIX paboT J0KHA OOHOBIISTHCS 110 MEPE HEOOXOIUMOCTH.

2.9. KoHTpob 3a fesTelbHOCTEI0 YUpeKaeHUs.

2.9.1. KoHTpoNb 3a JeATEeNBHOCTHIO  YUpeKIEeHHS  OCYLIECTBIISIETCS
ITOCPE/ICTBOM NPOLEAYD BHYTPEHHEr0 U BHEIIHETO KOHTPOJIS.

2.9.2. YupexieHue J0JOKHO HMETh JOKYMEHTAIBHO O(QOPMIEHHYIO CHCTEMY
KOHTPOJIsl ~ JEATEJIBHOCTH  CTPYKTYPHBIX  MOApa3feleHud ©u  pabOTHUKOB
T10 BBINOJHEHHIO MyHUIMIIATBHON pabOThI Ha UX COOTBETCTBHE CTaHAAPTaM, JAPYTUM
HODMaTHBHBIM JIOKyMeHTaM. (CucTeMa KOHTpOJIS [IOJKHA OXBaThIBaTh 3Tallbl
NIaHUPOBaHMS, paboTy ¢ noTpeGHTeNsiMH, O(QOpMIEHHE pPEe3yJNBTATOB KOHTPOII,

BbIPAOOTKY M pean3allHi0 MEPOIIPHATHUIA 110 YCTPAHEHHIO BEISIBICHHS HEIOCTATKOB.
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2.9.3. BHyTpeHHHiI KOHTPOJIb MPOBOJUTCS Hupexktopom VYupexnenus, ero
3aMECTHTEIMU. BHYTpeHHMI KOHTpPOIb MoApa3enseTcs:

1) Ha TeKkymmMii KOHTPOJB, OCYLIECTBISEMBIH B MPOLECCe BBLIMTOJHEHUS
MYyHULMNATBHOH paboThl ¥ HANPABIEHHbINH Ha COGIIONCHNE U HCTIOJIHEHHE JTUIAMH,
BBITOHAIOMAMH - MyHHULMIATBHYIO PaboTy, MOJNOXEHHI HACTOSIIEro CTaHAapTa
W HHBIX  HOPMATHBHBIX MPAaBOBBIX aKTOB, YCTAaHABIMBAKOIIMX TpeOOBaHHS
K BBIIOJTHCHHIO MYHHIIMIIALHON paboThl, a TAKKe 3a IPUHATHEM HMH PelICHHIA;

2) WTOroBBIil KOHTPOIb (aHANH3 AESTEIbHOCTH YUPEXJICHHs 110 pe3yJbTaTaM
roga).

2.9.4. BobiABleHHbIE HEIOCTATKH IO BBIOJTHEHHIO MYHHUITUNIATBHBIX paboT
AHATU3HPYIOTCA 10 K&XIOMY COTPYAHHKY VYUpeXAEHHS C paccMOTPEHHEM
Ha KOMHCCHSAX 110 CITy’keOHOMY pacciie/JoBaHHIO, C IIPHHATHEM Mep K HX YCTPaHEHHIO,
BBIHECCHMEM NHCLMIUTMHADHBIX WM aIMUHHUCTPATHBHBIX B3BICKaHMH (eciu Gyner
YCTaHOBJICHA BUHA B HEKaY€CTBEHHOM IPEIOCTABICHHH YCIIyT).

2.9.5. KomuTeT 1o KynbType H TypusMmy AJIMHHUCTPALIHHA rOpOJICKOr0 OKpyra
[ll€n1koBO oOcymIecTBIsIeT BHEUIHMI KOHTPONb 3a JESTENbHOCTHIO YupexeHus,
B 4acTH COOIIO/ICHNS KA4eCTBA BBITNOIHEHUS MyHULMNATBHBIX PaGoT:

1) nyTem mnpoBeseHHSI MOHMTOPHHTA OCHOBHBIX IOKa3aTeneit paboTEI
3a OMpeJIeJICHHBIN NePHOI;

2) aHanu3a 0OpalleHui 1 Xkanod rpax/aH, IpoBeIeHue o haKTam obpatueHus
CIlyXKEOHBIX pAacCle/IOBaHUH C NPHUBIEYEHHEM COOTBETCTBYIOIIMX CIELHATHCTOBR
110 BBISIBJICHHBIM HApPYIIEHHIM;

3) mpoBeneHHs KOHTPOJIBHBIX MEPONPHATUH, B TOM YHCJIE MPOBEPKA KHUIH
Kano® VYupexaeHus Ha mpeaMeT (HKcAlUM B Heil Kaqo6 Ha KayecTBO pabor,
a TaKKe (GaKT MPUHATHS Mep 110 kKamodaM.

2.9.6. Jlnst ouenku kavecTBa U Ge3onacHoctd pabor Komurerom 1o KyJbType
W TypusMy AJMUHHMCTPALHMH IOpoJICKoro okpyra LL[EnKoBo MCIIONB3yeT cliemyome
OCHOBHBIE METO/IbI KOHTPOJIS:

1) Bu3yanbHblif — npoBepka cocTostHusA YupekIeH s,

2) aHANMWTHYECKHH — NpOBEpKA HAIMYMA U CPOKOB JIEHCTBHS 00s3aTelbHBIX

AOKYMCHTOB HAa BBIIIOJHEHHE pa601", aHallu3 TIPpaBHIBHOCTH H CBOCBPEMEHHOCTH
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3AMOJIHEHUS. 3THX JIOKYMEHTOB, IIpOBEpKa MpoheCCHOHATbHON KBaTH(DHKALHUH
00CITy)KMBAIOIIETO  €PCOHANA, IPEOCTABISIOIEr0  MyHHIHIATIBHYIO YCIyTy
H IpyTHe;

3) coumoIoruyecKuii — ONpoc HIIM HHTEPBBIOMPOBAHKE MOTPeGUTENEH, OlleHKa
pe3yJbTaToOB OMpoca.

2.9.7. XanoGb1 Ha Hapymenue Hactosimero CTaHmapTa noTpebUuTeIsIMHI MOTYT
HaNpaBJIATLCS Kak HEMOCPEICTBEHHO B YUpeXeHHe, NPeJOCTaBISIONee YCIyTy,
TaKk ¥ B AJIMHHUCTPAlMIO TOPOACKOro okpyra Il[&nkoBo. YKamo6sl M 3asBlIeHHs
Ha  HCKAYCCTBECHHBIC  MPENOCTABIEHMS MYHHMIUMIAIBHBIX  YCIYr  HOUIEXKAT
00s13aTeNBbHON PErHCTPALIMHU B 3aBUCHMOCTH OT MECTa TIOCTYIUIEHUS Kalo0bI.

2.9.8. ’Kanobbl Ha BBINOIHEHHE paboT C HApyIIeHHEM HACTOSIIEro Crangapra
JOJKHBI OBITE PacCMOTPEHBI PYKOBOIMTENEM YupexIeHus Ju6o npezacenareneM
Komurera mo xynsrype u Typusmy AZMHHMCTpAIHU ropojackoro okpyra IlénmkoBo
B 30-JHEBHbI CPOK, a UX 3asBUTEIO JaH IUCHMEHHBIH OTBET O IIPHHATBEIX Mepax.

2.9.9. B 0co6bIX cllydasix paccMOTpEeHHe BOIIPOCOB BBIHOCHTCS Ha 3ace/jaHue
9KCIIEpTHOH Komuccuu npu Kommrere mo kymerype u Typu3My AJIMHHUCTpPAIUH
ropoAckoro okpyra ILEIKOBO misi NpPHHATHS Mep MO MOBBILIEHWIO KAYecTBa
MYHHIHOANLHBIX  ycayr. Ilpu  noarBepxkaeHuH  (akTa  HEKA4eCTBEHHOIO
MpeRocTaBneHns  yenyr K Jlupekropy  VYupexaeHHs: NpHMEHSIOTCS MepBI
B COOTBETCTBHH C AEHCTBYIOLIMM 3aKOHOJATETECTBOM.

2.10. OTBETCTBEHHOCTD 3a Ka4eCTBO PaGoT, BLIMOJHIEMBIX Yupexnenuem.

2.10.1. Pabora Vupexnenus mo NPEIOCTABICHHIO MYHHIIMIIAIBHBIX paboT
J0JUKHA OBITb HANpaBleHa Ha TOJHOE YIOBIIETBOPEHHE HYXJ MNOTpebHTENeH,
HETIPEPBIBHOE ITOBBILICHHE KayecTBa paboT.

2.10.2.  Jupexktop  VwupexaeHus HeceT IIOJIHYKD ~ OTBETCTBEHHOCTH
3a cobmoieHne TpeGoBaHuit HacTOALIEro Cranniapra u onpenenser OCHOBHbIE LEJH,
3a/ladn 1 HaNpaBIICHUs NEATEIBHOCTH YUpekeHns B 06IaCTH COBEPIIEHCTBOBAHMS
Ka4ecTBa BBINOJHIEMBIX paborT.

2.10.3. Tlpukaszom [lupektopa B YupeKIeHHHM IOMKHBI GbITh HA3HAYEHEI
OTBETCTBEHHBIC JIMLIAa 3a Ka4YeCTBEHHOE MPEJOCTABIEHHE YCIYIM B COOTBETCTBHMH

¢ HacrosmuM CrangapTom.
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2.10.4. Tupexrop Yupexaenus o6s3an:

1) obecreunTs paspsacCHEHUE W JJOBeIEHHE Crannapra 10 Bcex CTPyKTYpPHBIX
nozpaszieneH’i 1 paboOTHUKOB YUpeskIeHus;

2) 4eTKO OTIpe/IeTUTH MOJHOMOYHS, OTBETCTBEHHOCTh M B3aUMOJIEHCTBHE BCEro
NIEpCOHalIa, BBIMOJHAIOMIEr0 MYHHUUMIANbHYI0 pPaboTy W KOHTPOJb KadecTsa
BBITIOJIHSAEMBIX paboT;

3) oprauu3oBath MHGOPMALMOHHOE OGECTIeYeHHE IPOLECCa BHITOTHEH S pabor
B COOTBETCTBHH € TpeboBaHusimMu Cranaapra;

4) obecrieynTs BHYyTPEHHHUH KOHTPOIIb 33 COONIOIEHHEM Crangapra Ka4ecTBa;

5) obecneuuTh BEIPAGOTKY NPENTOKEHHI [0 COBEPIIEHCTBOBAHMIO [pOLIe Iy PBI
BbINOJIHeHHs paboT u HacTosiero Cranaapra.

2.11. Kputepuu oLieHKH Ka4ecTBa MyHULIMTATBHBIX paborT.

2.11.1. Kputepusmu olleHKH Ka4ecTBa MyHUIMITATBLHBIX YCIYT SBISIOTCS:

- OTKPBITBIH JOCTYIT JUIsl MOJIb30BaTeNell K MH(pOPMALMK O MOpPSIKe U CpoKax
BBIMIOJIHEHHS] MY HULIMITAIIBHBIX paboT;

- CO0IIIO/IeHMe CTaH/IAPTa BBITOHEHHUS MY HULIMIIATLHBIX PaboT;

- CBOEBPEMEHHOCTb BBINOJIHEHUS! MyHUIUITAIBHEIX paboT;

- YAOBJICTBOPEHHOCTB MOTpeOHUTE/NIel KaUeCTBOM BBIITOJHEHHS paboT.

2.11.2. Cpox BBIMOTHEHHS] MyHULMIAIBHBIX PaboT.

VupekIeHHe JO0DKHO BBINONHATE MyHHLMNATbHEIE pPaGoOTHI B  CPOKH,
YCTaHOBJICHHbIE JISHCTBYOIMMM TIPaBHJIaMHU BBIIOJIHEHHS paboT.

2.11.3. KputepusMH OLEHKH KadecTBa MyHMIMNATBHBIX PabOT SBISETCS

COOMIOICHME CTaH/IapTa BBITIOIHEHHS My HULIMIIAIBHBIX PaGoT.
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2.12. Iloka3aTe/iH Ka4ecTBa MyHHUMIAIbHBIX YCJIYT:

Ne |[Toka3zaTens kavecTBa En. Onucanune nokaszaresi
n/n MYHHLHIIAIbHOH H3MepeHHus
YCJAYTH
1 2 3 4

Mynuuunaabnas yeayra «Opranusanns aesTebHOCTH KJIyOHBIX popMHpOBaHHIi H
(opmupoBanuii caMoesTEALHOr0 HAPOAHOrO TBOPYECTBA»

1. | dons yyacTHMKOB KonuyecTBo KiIyOHBIX (hopMHUpOBaHHit
JIeKOpaTHBHO- OTHOCHUTEJIBHO NPeabIAYIIero roja:
IPHKIAAHBIX KPYIKKOB KOJIMYECTBO KJIyOHBIX hOpMUPOBaHHIA

NPOLEHT B OTYETHOM (PMHAHCOBOM

roJly/KOJTHYeCTBO KITyOHBIX
(bopmupoBaHMit B npeamiecTByOMmMEM
oryétHOMY roay*100

2. | Jons ygacTHHUKOB
BOKAJIbHBIX H XOPOBBIX

IIPOLIEHT
KPYKKOB pon
3. | Jons yuacTHHKOB
XopeorpahudecKux
KPY’KKOB NPOLCHT
4. | Jlons y4acTHUKOB
TERATRMUHEEC NPPREOT | poomer

Myununnaabnas yeayra «Opranusauns u nposefenne MeponpHATHID

1. YnornerBopennocts (Obmee KOMHYECTBO YIACTHHKOB
MYHULUTATEHOM TPOLIEHT MEPOIPUATHH MUHYC KOJTHYECTBO
yeayroi 100% ’Kano0 U 3asBIeHNH Ha

HEKa4yeCTBEHHOE MPe0CTaB/IEHUE
yclyr)/oflee KOJHYeCTBO
YYaCTHHUKOB MeponpHaTuii* 100%
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2.13. IToka3zaTe/In Ka4eCTBA MyHHIHNAIbHOI paboTbI:

Ne ([Toka3zareib KauecTBa En. Onucanne nokazarens
n/n MYHHUHIAJIbHOH H3MepeHHs!
patoTel
1 2 3 4

Mynununanpnas pabora «Opranu3auns 1esTe bHOCTH KayOHbIX hopMHpOBaHNii H
$opmupoBanuii caMoaesTeILHOI0 HAPOIHOTO TBOPYECTBAY

1.| JInHamuKa KoJTn4ecTBa KOJIMYECTBO KIIyOHBIX (OpMHPOBaHMIA
KJ1yOHBIX B OTYETHOM (pHMHAHCOBOM
(GopMupoBanuii mo [Ipouent rOy/KOJIMYECTBO KIIyOHBIX
CPaBHEHHIO C (bopMupoBaHuii B peamecTByoOMEM
IIPOLLIBIM T'OJIOM oT4yéTHOMY roay*100

MyHHllH[IaJlbllaﬂ yaayra «Opranu?.aunn H NpoBeAeHHe KYJLTYPHO-MACCOBBIX MCPOHPHHTHﬁ»

1.| YoBnerBopeHHoOCTE OrcyTcTBHE )anob ot norpebureneit

MYHULMIIATBHOM 100%
EHE ITpouent

yCIyToi
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