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AJIMHUHUCTPAIIA TOPOJICKOI'O OKPYTA IIEJIKOBO
KOMMUTET 11O KYJIBTYPE U TYPU3MY
PACNOPAXEHWE
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r. llénkoBo, MockoBckas 001acTh

006 YTBEPXKACHUH Cranpapra
Ka4yecTBa OKa3aHUs MYHHULIHMIAIBHBIX
yCcIyr (BBITTOJTHEHHUS pabor)
OKa3bIBa€MBIX (BBITIOTHAEMBIX )
YUPEKICHUSIMU - cepbl  KYJIbTYpPBI

OubIMOoTEeYHOrO THUIIA

B coorBerctBuu ¢ IlopsiakoM pa3paloTKu M YTBEpXKACHHS CTaHIAapTOB
KayecTBa MYHULMIAIBHBIX Yyciayr (paboT), oOKa3blBaéMbIX U  BBINOJIHSAEMBIX
MYHUUUNAIBHBIMUA YUPEXKICHUIMU ropojackoro okpyra Il[énkoBo, yTBepKIeHHOro
IOCTAaHOBIeHHeM AJIMHHHUCTpaluu ropojackoro okpyra lllénkoso or 14.10.2019
Ne 4329, u B uensix NOBBILMIEHWS KauecTBa OKAa3aHHUS MYHUUMUIIAIBHBIX YCIYyT
(BeIMmoIHEHUS pabOT) B COOTBETCTBHH C MYHMIIMIIAJILHBIM 3a/1aHHEM:

1. YTBepauTh npunaraemsiii CTaHIapT KauecTBa OKa3aHUs MyHHUIUITAIBHBIX
ycIyr (BBIMOMHEHHs paboT), OKa3bIBAEMBIX (BBIMTOJTHSAEMBIX) YUPEKACHUSIMH Chepbl
KYJILTYpbl OUOIHMOTEYHOIO THIIA.

2. Tlpu3HaTh YTpaTHBIUMM CHIIy pacnopsbkeHus Komurera no KysbType
H TypusMy AIMHHHCTpalMu ropoackoro okpyra IllgnkoBo ot 14.07.2022 Ne 78
«O0 yTBepiK/IeHHH CTaHJapTa Ka4uecTBa OKa3aHWUs MYHHUIUITATBHBIX YCIIYT (BBIOIHEHHUS
paboT) MyHuIMNAIbHEIM OIOIKETHBIM YYPEKACHHUEM KyJbTYPbl I'OPOJICKOrO OKpyra

HIgnkoBo «lll€nkoBcKas LeHTpaibHas OUOIHOTEKaY.
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3. JeiicTBue HACTOSILIEro pacnopsiKeHHs pacmpocTpaHseTcs
Ha NMPaBOOTHOLLEHHS, BO3HUKIIHE ¢ | suBaps 2023 roza.
4. KOHTpoib 3a WCIIOJIHEHHEM HACTOSLIEr0 paclOpsDKEHHS OCTaBIISAIO

3a co0oii.

"~ ONCKOIT =

[Ipencenarens
Komurera no KyneType ¥ TypU3My
AnMuHHCTpaluu ropojackoro okpyra I{gnkoBo
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[Ipunoxenue K pacopsKeHHIO
Komurera no kymnsrype u Typusmy
AJIMHHHCTPAIIMH [OPOICKOTO

w000 S e LY

CTAHJAPT KAYECTBA
OKA3AHUS MYHULUNIAJIBHBIX YCJIYT
(BBIIIOJIHEHHMS PABOT) OKA3BIBAEMBIX (BBITOJIHSIEMBIX)
YUYPEKJIEHUSIMU CO®EPHI KYJIbTYPhI
BUBJIMOTEYHOI'O THIIA

1. O0mme nonoxkeHus

1.1. Cranmapt kayectBa oxazaHus MYHHUIMIIAIBHONW YCIYrd (BBITOJIHEHUS
pabotel) pa3paboTaH B LEAX MOBBILICHUS YIOBIETBOPEHHOCTH MOTpedUTENeit
MYHHUMOATBHOH ycmyrn (paGoThl) M ompenenser KadyeCcTBO OKAa3aHHs yCIyTu
(BBINOIHEHHSs paboTEI).

1.2. TepMuHBI H ONpeeNeHus, IPUMEHSIEMbIE B HACTOSIIEM Cranpapre:

1.2.1.  Crangapr  kadecTBa  OKa3aHHA MYHUUHOAIBHOW  YCIIYTH
(BBINOTHEHHUS PabOTHI) YCTAHABIMBAET OCHOBHBIE ITapaMeTphbl U TpeOOBaHUS, KOTOPLIM
AOJDKHA COOTBETCTBOBATH COBOKYIMHOCTh XapaKTEPUCTHK MyHHUMNAIBLHOH YCIyrH
(paboTel), ompernensiomue ee CrOCOGHOCTD YZOBJIETBOPSATh YCTAHOBJIEHHBIE HITH
pearoyaracMele  MOTpeOHOCTH — motpeburenss B cdepe KYJBbTYPHOTO
¥ MH(QOPMALMOHHOIO 00ecTieyeHusl.

1.2.2. BroketHele yciyru B chepe KyIbTYphl — MYHHIUOAIbHEIE
GubnnoreuHsle ycuyru (nanee — GuGIHOTEYHbIE YCIIYTH), OKa3bIBaeMble (PHU3MYECKUM
M IOPUIIMYECKHM JIMLaM (najee — MONydYaTeldd YCIYr) OpraHaMH MECTHOTO
CaMOYIIPABICHHS, MYHHLHIIATbHBIMH YUPEKIACHHUAMH M OWUOIHOTEKAMH 33 CueT
CpeacTB OromkeTa ropoackoro okpyra I[&mkoso.

1.2.3. bubauoreynoe o6ciykMBaHHE — 3TO JEATENBHOCT GHOIHOTEKH KaK
COLHMATBLHOTO MHCTHTYTa 110 IPefOCTaBIeHMIO OHOMHOTEYHO-OUGIHOrpadUyecKux
M MH(QOPMALHOHHBIX TIPOJYKTOB M YCIyT B MHOTOOGPa3HBIX BHAX U (dopmax B Lessx
YIOBICTBOPCHUS M DPA3sBUTHS PA3NHYHBIX MOTPEOHOCTEH COLMANBHBIX CYOHEeKTOB

cpeacTsamu OubInOTEUHO-OMOAHOrpadHYecKoit U HHPOPMALMOHHON JeATeTbHOCTH



Ha  OCHOBE  MWCIIOJIb30BaHMS  MHPOBBIX  JOKYMEHTHBIX M  3JIEKTPOHHBIX
HH(OPMaIHOHHBIX PECYPCOB.

1.2.4. bubmmorpaduyeckoe u HHGOPMALMOHHOE 00CITY)KUBAHKE — 3TO MPOLECC
noBeeHus1 Oudmuorpapuyeckoi ¥ HHOH HHGOPMAIUH 10 OTpeOuTeNs.

1.2.5. KynbTypHO-MaccoBoe MEpONpPHATHE — MacCOBOE MEPONpPHATHE,
HanpaB/IeHHOE Ha YIOBIETBOPEHHE IYXOBHBIX, ICTETHYECKHX, MHTEJIEKTYAIbHBIX
H Jpyrux notpeGHOCTell HaceneHus B cdepe KyabTypbl M JOCYra, COAEHCTBHS
CBOOOJHOMY YYacTHIO TIpa¥JaH B KyJIbTYpPHOM >KH3HH OOINECTBa, MPHOOLICHHS
K KyJIbTYPHBIM IIEHHOCTSIM, IPOBOAMMOE B CIEIHAIBHO ONpEAeNeHHBIX IS 3TOro
MecTax (B MOMELICHHSAX, HA TEPPUTOPHAX, a TAKKE B 3[JaHHAX, COOPYKEHHSX,
Ha TPHIETalOLMX K HHM TEPPUTOPHSX, NpeJHa3HA4YeHHBIX (B T. 4. BPEMEHHO)
WJIH NOATOTOBJIEHHBIX [UIs IIPOBEJICHHUS TAKOIO MEPONPHSTHS).

1.3. IlpaBoBble OCHOBaHMA s OKa3aHHS MYHHIHNAIGHOH  YCIyru
(BBIIIOJIHEHHS pabOTHI):

- Yka3 Ilpesunenta PO ot 24.12.2014 Ne 808 «O6 yrBepxneHun OCHOB
rOCYJapPCTBEHHOH KYJIbTYPHOM MMOIUTHKIAY,

- I'paxknanckuii kopeke Poccuiickoit ®enepanuu;

- 3akoH Poccuiickoii ®@enepanuu ot 07.02.1992 Ne 2300-1 (¢ u3MeHEHUIMH)
«O 3ammre npas noTpeduTENEH»;

- 3axon Poccuiickoit ®enepanuu or 09.10.1992 Ne 3612-1 (¢ u3MeHEHHIMH)
«OcHoBbI 3akoHONaTeNbCTBa Poccuiickoii Meepalum o KyabType»;

- Oenepanbublii  3ak0H  oT 29.12.1994 Ne 78-03 (¢ u3MeHEHHUAMH)
«O O6ubnuoreyHoM nerney,;

- OepepanbHblii  3ak0oH oT 29.12.1994 Ne 77-®3 (¢ H3MeHEHHAMH)
«0O6 00s13aTeIBHOM 3K3eMIUISAPE JOKYMEHTOBY,

- ®enepanbHelii 3akoH oT 06.10.2003 Ne 131-03 (¢ uzmenenusimu) «O6 obmmx
NPHHLUIAX OpraHU3alik MECTHOTO caMoyTpasiieHus B Poccuiickoit @eneparmny;

- MenepanbHelif 3akoH o1 02.05.2006 No 59-D3 (¢ uzmenenusmu) «O mopsike

paccMoTpeHus oOpaiuenuii rpaxkaan Poccuiickoi ®enepanuny»;



- ®epepanpubiii 3akoH oT 27.07.2010 Ne 210-®3 (¢ W3MEHEHHSMH)
«O0 opraHM3aluK PeI0CTABICHUS TOCYAAPCTBEHHbIX K MYHULMOATIBHBIX YCIYT»;

- Oenepanbueiii 3akoH Poccuiickoit ®enepaumu ot 12.01.1996 Ne 7-@3
(c 3mMeHeHUsIMH) «O HEKOMMEPUYECKHX OPraHH3alMsIxy;

- Pacnopsukenue IlpaBurenscrBa Poccuiickoit ®emepamum ot 17.12.2009
Ne 1993-p (¢ nzmenenusmu) «OO0 yTBepkKI€HHH CBOHOIO MEPeyYHs NepBOOYEpeTHEIX
MYHHIMIAIBHBIX W MYHHLMIIAIBHBIX YCIYT, IPeAOCTaBISIEMBIX B JJIEKTPOHHOM
BHJIEY;

- Pacnopsukenue IlpaButenscrBa Poccuiickoit ®enepammu ot 25.04.2011
No 729-p (c wusmenenusimu) «OO6 yTBepKIEHHH T€peYHs YCIYT, OKa3bIBaeMBIX
roCy1apCTBEHHBIMH U MY HULIMIIAIBHEIMH YUPEXK ICHUSIMH U JIPYTHMH OPraHu3allisIMH,
B KOTOPBIX pa3MeIIaeTcs roCyJapCTBEHHOE 3ajjaHue (3aKa3) WM MYHHIMIIAILHOE
3ajaHie (3aKas), MOANEXAIlMX BKIIOYCHHIO B PEECTPhl TOCYJapCTBEHHBIX
WA MyHUIUIIANIBHBIX YCIIYT U MPEAOCTABIAEMbIX B 2JIEKTPOHHOM (hopmey;

- 3akon MockoBckoii o6macty ot 03.12.2015 Ne 215/2015-03 (¢ u3MeHEHHAMH )
«O 6ubnroreyHOM 00CIY)KHBAaHUHU HaceleHHus] MOCKOBCKOI 061acTiy;

- Mexrocynapcreennbif crangapr I'OCT 7.55-99 "Cucrema cranmapToB
no uHpopManHu, 6H6IMOTeYHOMY M H3JaTelbekoMy fely. OCHOBHBIE MOJIOKEHHS"
(BBeZleH B JEHCTBHE IOCTaHOBICHHEM [ OCymapcTBEHHOro KomuTera Poccuiickoit
®ezepauuu 1Mo CTaHAAPTH3AIHU U METPOIOrHU oT 16 despans 2000 r. N 39-ct;

- CanlluH 2.2.2/2.4.134003 «urueHnyeckre TpeGOBaHMS K MEPCOHATBHBIM
SJIEKTPOHHO-BBIYHUCIIUTEIBHBIM MallMHAM W OpraHu3aluy paboTe» (yTBEpJIEHBI
Ilocranosnenuem I 1aBHOro rocyapcTBEHHOT0 caHUTapHOro Bpaya P® ot 03.06.2003
Ne 118);

- MHBIE HOpMaTHBHBIE NPaBOBBIE aKThl Poccuiickoit @enepanyu, MockoBcKoit
00J1aCTH ¥ MYHMIIMITATBHBIE TIPABOBBIE aKThI FOPOJICKOro okpyra I1[&nkoso.

1.4. IToreHuuansHbIe MOTPEOUTEIH MYHULMIIAILHOM yeayrH (paboTl).

1.4.1. Kaxnaplit rpak1aHiH HE3aBUCHMO OT T10J1a, BO3PACTa, HALMOHAILHOCTH,
UMYLIECTBEHHOTO M JIOJDKHOCTHOTO IIOJIOXKEHHS, MECTa >KHUTEIbCTBA, OTHOILEHHUS

K peuruu, yoexxaeHHi, IpUHaUIeKHOCTH K 00IECTBEHHBIM 00BEJUHEHHSAM, a TAKKe



APYTHX OOCTOSTENBCTB MOXKET CTaTh MNOTpeGHTeNeM MYHHLMIIAIBHONW YCIYTH
(paborsr).
1.5. Yupexaenus, B OTHOIEHUH KOTOPBIX IPHMEHSIETCS HACTOSIIHIA Crannaprt:
MyhnuuunaneHoe GroKeTHOE yupexaeHue KYJIBTYpbl TOPOJICKOIO OKpyra
[I€nkoBo «IIl&nKkoBCcKas HeHTpanbHas GUOIHOTEKAY.

2. Tlopsiiok mpeocTaBlIeHUs MyHHIUTIATBHOM yeayru (paboTsr).

2.1. YcnoBust okazauus GubIHOTEYHBIX YCIIYT.

2.1.1. Cenenus 06 ycayre.

2.1.1.1. HaumMeHOBaHWe yciyru: «bubmmoreunoe, GubnHorpapuueckoe
M HHOOPMALMOHHOE OOCIy)XMBAHHE MONb30BATEeH W GHOIHOTEKHY (mamee —
OubamoTevHas yciyra).

2.1.1.2.  Conepxkanue (mpemmer) YCIyru — obecredeHwe J0cCTyma
K HHpOpMaIHK:

- MIPENOCTABICHUE 1OKYMEHTOB (KHMUI, NIEPHOIMKH, H3JaHHH Ha 3NeKTPOHHBIX
HocuTeX) u3 Gubmmuoreunoro Gonaa B pexxuMe aGOHEMEHTA WITH YUTATEHOIO 3aja;
B CTallHOHAPHBIX YCIIOBUAX, B CTPYKTYPHBIX IIOAPA3/ENEHUAX OUOTHOTEKM;

- OpraHu3auys CnpaBo4Ho-OubiMorpaduyeckoro, MHGOPMALMOHHOIO U HHOTO
00CITy)KMBaHHS TOCETUTENE, B TOM YKCIIe, BBITOMHEHMHE CIPaBOK C MMOMOIIBIO HOBBIX
MH(OPMALHOHHBIX TEXHOIOTHIA;

- IPEIOCTABIICHHE N0CTY 1A K HHTEPHET-CaliTaM i HH(OPMALMOHHBIM [IOpTATIaM
OubnuoTexw.

2.1.1.3. O6veM yciyru: KOJHYECTBO MNOCEIICHUH GHOIHOTEK. Enunua
HU3MEPEHHUs: eHHHIIA.

2.1.2. Csenenust 06 yenyre.

2.1.2.1 HaumeHoBaHue yciyru: «Opranu3anus ¥ TpoBeIeHHE KYJIBTYPHO-
MacCOBBIX MEPONPUATHI» (nasee — 6ubiMoTeunas yciyra).

2.1.2.2. Conepxanne (mpenmer) yeayru — NPOBEJIEHHE  KYJIBTYpPHO-
MPOCBETHTENILCKUX H JIOCYTOBBIX MEPONpPHATHH M akuui (JIEKTOpHH, (ecTHBAIIH,
KOHKYPCBI, BBICTABKH, IIPE3EHTALMH, BCTPEYH C TBOPUECKHMH M OOIIECTBEHHBIMH

ACATENSIMU, KOHDEPEHMH | T.]1.).




2.1.2.3. OO6beM yciIyru: KOJIMYECTBO YYaCTHUKOB MeponpusaTuil. Enuauia
HU3MEPEHHUs: eUHHIIA.

2.2. YcnoBus BbINONHEHUS OMOMHOTEYHBIX paboT.

2.2.1. Cenenus o pabore.

2.2.1.1. HaumenoBanue paboter: «®DopMHpOBaHHE, V4YeT, H3y4YEHHE,
obecrieueHne (U3MYECKOrO COXpaHeHUs: ¥ Oe30macHOCcTH (OHAOB OMOIMOTEKH
B ropoackom okpyre Il[é€ixoBo MockoBckoii obmactu» (manee — GubamoTedHas
paboTa).

2.2.1.2. Conepxanue (mpeamer) paboTsl — GOPMHPOBAHKE, YYET, H3YUCHHE,
obecrieueHne PU3MUECKOr0 COXpaHEHUs U Ge30macHOCTH GOHIOB GUOITHOTEKH:

~ KOMILIEKTOBaHMEe (JOHIOB TOKYMEHTaMH I10 aKTYaJbHBIM IpobieMam
B COOTBETCTBHMH C MOTPEOHOCTSIMH IT0JIb30BATEIEH;

- obecneyeHne COXpaHHOCTH OUOIHOTEYHBIX (POH/IOB;

— OpraHu3alus CrpaBOYHO-OUOIMOrpaduuecKoro anmnapara, B TOM 4YHCIe
3NIEKTPOHHBIX 0a3 JaHHBIX;

2.2.1.3. OO6beM paboOThl: KOJMYECTBO IOKYMEHTOB. EJMHMIIA H3MepeHHS:
eIMHHULA.

2.2.2. CBenenus o pabore.

2.2.2.1. Haumenoanue paGotel: «OpraHusauus W NPOBEJEHHE KYIbTYPHO-
MAacCOBBIX MEpONpHATHH B ropoackom okpyre ll[énkoBo MockoBckoi o6aacTu»
(nanee — 6ubnmuoreynas pabora).

222.2. Copnepxanue (mpeamer) paboTel — TOATOTOBKA M HPOBENEHHE
KyJIbTYPHO-IIPOCBETUTE/ILCKHX M JOCYTOBBIX MEPONPHATHH M aKuuii (JIeKTopHH,
(ecTuBaNM, KOHKYPCBI, BBICTABKH, IIPE3€HTAllUM, BCTPEYH C TBOPYECKUMH
¥ 00LIECTBEHHBIMH JIESTeNISIMU, KOH()EPEHIIMH U T.11.).

2.2.2.3. Obbem paboThl: KOIUYECTBO MPOBENEHHBIX MepONnpusTHii. EauHuia
HU3MEPEHHUS: eJUHUIIA.

3. TpeboBanusi K CPOKy OKa3aHHUs MyHHLUIAILHON yCayry (BBINOJHEHUS paboThl).



3.1. bubnuoteka N0JKHA OKa3bIBAaTh BhIOpaHHBIE IOJIydaTejgeM BHABI YCIyr
B CPOKH, YCTAHOBJICHHblE JICHCTBYIOIIMMM TMpaBHJIAMH  OKa3aHHs  yCIyr
WIK JOTOBOPOM 00 OKa3aHWUH YCIYT.

4. TpeboBaHMe K MaTepUallbHO-TEXHHYECKOMY 00eCIieyeHHIO OKa3aHUs

MYHUIUNATBHOHN yciyry (paboTsl).

4.1. Jliist pasMmeleHus pecypcoB U OpraHu3alliy POU3BOACTBEHHEIX IIPOLIECCOB
6ubnuoreka nomkHa ObITH 000pPYIOBaHA:

- npeaMeraMud OuOaMOTEYHON Mebenu (cTeuiaXku, BHTPHUHBI, Kadeapsl,
CTOJIbI, CTYJIbS U T.1.);

- cpeAcTBaMu TEXHUYECKOT0 OCHAIIIeHHUS, ofecrnevynBarOIIUMH
HaJUIexallee KaueCTBO OKa3bIBaeMBIX YCIIYT;

- KoM opTHOH Mebebro: Mirkas MeGellb, IeTCKHE YTOJIKH, HTPOBLIE 30HBI.

4.2. bubnuoreka no/mKHa OBITH OCHAIIEHA CIEAYIOIIMMH TeXHHYECKHMMH
CpeJCTBaMM:

-~ JUISL KOITMPOBaHHsl U THPa)KUPOBAHMS JOKYMEHTOB;

- Jutst 00pabOTKH M 3alIMThI JOKYMEHTOB;

- JUIsl OpraHM3alluy npouecca OUOIHOTEUHOro 00CTyKHBAHHUS;

- TeJie-, ay/IM0-, BUI€0aMNnapaTypoii, Npe3eHTallMOHHOH TEXHUKOIH;

- CpeACTBaMH CBSI3H;

- KaHIEISPCKUMH IPHHAJIE)KHOCTAMHU M OPITEXHUKOIM;

- CpenCcTBaMM aBTOMAaTH3alMU OMOIMOTEYHBIX ITPOLIECCOB;

- TIEPCOHATBHBIMH KOMITBIOTEPaMH.

4.3. He MmeHee NOJOBHHBI IMEPCOHAIBHBIX KOMITBIOTEPOB JIOJDKHBI OBITH
MOJK/TIOYEeHb! K MHHQOPMAI[HOHHO-TEIeKOMMYHHKALHOHHOM ceTu « MHTepHETY.

4.4. CnenmanbHoe 000pyIOBaHHE HCIOJB3YETCS CTPOrO [0 HA3HAYEHHIO,
COLEPIKUTCS B TEXHHYECKH HMCIpPaBHOM cocTosiHuMM. HewcrnpaBHoe oOopyoBaHue
3aMEHAeTCS WIH PEMOHTHPYETCS.

4.5. B Oubnuorexke NOMKHBEI OBITH JOCTYMHBI YCIYTH 3JIEKTPOHHOM IOYTEI.

Caiit OMOITHOTEKH JOJKEH MOJIEPIKUBATECS B AKTYaIBHOM PEKHME.



4.6. Jlns myxn noceTHreneil B OMOIMOTEKE YCTAHOBIEHBI M HaxXOIATCS
B COCTOSHMH, TPHIOJHOM MJIsI OKCIUIyaTallMH, KONMPOBAJIbHO-MHOXHUTEIbHAS
TeXHHKA, IPUHTEPbI, CKAHEPEI.

4.7. CocTosiHHE 3IEKTPHYECKOro 000pyaoBaHUs B OUOIMOTEKE OIpeaeiieTCs
ITyTEM [IPOBEIEHHUS BU3yaIbHOIO OCMOTPA, 3aMEPOB COIPOTHBIICHHS H30JSIIIUU U T.JI.

4.8. Ilpu okazaHuH ycIyr (BBINOJHEHHH paboT) B OMOIMOTEKe UCTIONB3YIOTCA
ClIeIyIOIIHe HHCTPYKLIMHU:

—~ MHCTPYKIIMH MepcoHaia (10/KHOCTHbIE HHCTPYKIHH);

- MHCTPYKIIMHM [0 3KCIUTyaTalui 000opy10BaHus (acopTa TEXHUKH);

~ HHCTPYKIIMH 10 OXpaHe TPY/a;

- MHCTPYKIIHSI 0 Mepax MOKapHOH 0e3011acHOCTH;

- WHbIE HHCTPYKLIUH.

49. B cocraB y4eTHOH JIOKYMEHTAlMH OMONMOTEUHBIX  (DOHIOB,
SKCIUTYaTAlMOHHEIX JOKYMEHTOB Ha 00OpyZoBaHMe, almaparypy, HCIOJIb3yeMbIX
TpH OKa3aHUU OHUOIMOTEUHbIX YCIIYT, BXOMIAT:

= WHBEHTAapHBIE KHHUTH;

- KHHI'H CyMMAapHOTO y4deta 6ubnuoreqyHoro GpoHma;

- TEXHMYECKHE IIaCIIOpTa HAa HCIOJb3yeMoe O0OpyJOBaHKE, BKIHOYast
MHCTPYKIIMH TT0JIE30BATENISsI HAa PYCCKOM S3BIKE;

- cepTH(HUKATEI COOTBETCTBYS Ha 000Py/J0BaHHE (CepTUGHKATHI KaueCTBa);

- WHBEHTAPHEIE OITHCH OCHOBHBIX CPEJICTB;

- HHBIE JTOKYMEHTBI.

4.10. DKcIUlyaTaLMOHHBIE JOKYMEHTHI Ha 000pyJdoBaHHE, HPUOOPHI
W annaparypy JOJDKHBL CIHOCOOCTBOBATh  OOECIEUEHMIO MX  HOPMAJIBHOIO
u  OesomacHOro  (QYHKUHOHHUPOBaHHS,  OOCTy)XMBaHHMA H  MOJJACPIKAHUS
B paboTOCIOCOOHOM COCTOSTHHH.

4.11. Texuuueckoe OCBHJIETEILCTBOBAHHUE JOJIKHO [IPOBOJIUTECS
B YCTaAaHOBJICHHBIE CPOKH C COCTaBJIEHHUEM COOTBETCTBYHOIIHWX JOKYMECHTOB.

Texnuueckas IMIpoOBEPKa, PEMOHT H MGTpOJ’IOFH‘-IECKI/Iﬁ KOHTPOJIE OCYUICCTBIAIOTCA




OpraHM3alMsIMK, MMEIOUIMMH JIMLIEH3UI0 Ha JaHHbId BHA  JESTENIbHOCTH,
Ha OCHOBAHUH JIOTOBOpa C YUpeKACHHEM.
4.12. TocymapcTBeHHbIH (B ciiydae mpuHATHS) M Hactoswui CraHaapTsl
JIOJI7KHBI COCTABIIATh HOPMAaTHBHYIO OCHOBY IIPaKTH4eCcKOH paboThl OMOIHOTEKH.
4.13. B Oubimoreke HeOOXOAMMO OCYIIECTBIATH IOCTOSHHBIN MEpecMoTp
JOKYMEHTOB, MOJpa3yMeBalOIIHi BKIIOYEHHE B HUX HEOOXOAMMBIX H3MEHEeHHH
1 U3BATHE U3 00pallleHus yCTapeBIIUX.
5. TpeboBanue k HHPOPMAIMOHHOMY 00€CIIeYeHHIO TOTpeduTeNeld MyHHIUITATBHOM

ycayru (paboTsl).

5.1. MIlHpopMaloHHOE COMPOBOXKIEHUE NESTEIBHOCTH OMONHOTEKH JIOKHO
OBITh JOCTYITHO IOJY4aTeNIsIM YCIIYT.

5.2. bubnunoreka o0sf3aHa MOBEeCTH JO CBEJEHHs IOIydarTesedl YCIyr CBOeE
HaMMEHOBaHME W MecToHaxoxaeHHe. J[laHHas wuH(OpMauus T0DKHA OBITH
npejocTaBjieHa JII0OBIM  CIIOCOOOM,  IPEeAYyCMOTPEHHBIM  3aKOHOAATeIbCTBOM
Poccuiickoii ®enepanu U 00eCHEYMBAIOLIEM €€ IOCTYIHOCTH ISt royryqareseu
YCIIyTH.

5.3. MndopmupoBanue mnomyvareneii OMOIHOTEYHBIX YCIYT OCYIIECTBISAETCH
TIOCPEACTBOM:

- pa3MelleHuss HHpopMalHu 0 OMOIHOTEKe, O MPEeIOCTaBIISIEMBIX YCIIyrax
B MH(OPMALMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTH «HTepHET» Ha O(ULUATEHOM
caiite AIMHHHUCTpaLMU ropojackoro okpyra IénkoBo;

- HH(QOPMAIllMOHHBIX  CTEHJOB  HEINOCPEJACTBEHHO B  MOMEIIEHUH
OuOIHOTEKH;

- OTIOBEILEHHUs NoMy4areneld OMOIMOTEUHBIX YCIYT B CpeACTBaX MacCOBOM
uHbOpMaluy, Ha OaHHepax, peKJIaMHBIX IUTaX, adhHuIuax u ap.

5.4. Unbopmauus 0 AeATeNbHOCTH OWUOIHOTEKH, O IOpSJKE W IpaBHiax
OKa3aHHA YCIyr JA0JKHA OOHOBJIATECS MO0 MEpe HeOOXOAMMOCTH, HO HE peXke 4YeM pa3
B TOJI.

6. TpeboBanus K OpraHu3aly ydeta MHEHHS TIOTpeOuTeIeld MyHHLUTIATBHOM!

yciyru (paboTsr).
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6.1. B VupexnaeHun pomkHa OBITh KHHTA OT3BIBOB MU Tpe/II0KEeHHH,
NpefocTaBsieMas MOTPEOUTENsIM MYyHULMNANBHOW yciayrd (paboTel) 1o  uX
TpeOoBaHHIO.

6.2. OT3BIBBI ¥ [PE/ITOKEHHS IOTPeOUTENell My HHIMIIATLHOMR yeIyTH (paGoTs!)
PEryJIsApHO PACCMAaTPUBAIOTCA C IPUHATHEM COOTBETCTBYIOIIMX MEP.

6.3. PykoBomutenh YupexIeHHs HECeT MEepCOHATbHYIO OTBETCTBEHHOCTH 3a
HEKa4€CTBEHHOE ITPe/I0CTaBIeHHEe MyHUIIMNANBHOM yeinyry (paboTer) moTpebuTesaM,
cobmonenne TpeGoBaHHii Hacrosiero CTaHzapTa M ONpeJeNseT OCHOBHbIE
HanpaBJIeHUs JeATEIbHOCTH YUYPEXKJCHUS B 001aCTH COBEPIIEHCTBOBAHUS KauecTBa
NpeJOCTaB/IAEMON My HULIMIIATBHOH yciryru (paboTsl).

7. TpeboBaHus K KaZpOBOMY COCTaBY, HEOOXOJMMOMY IUIS OKA3aHHUsI
MYHHIMIIAIBHOU YCIIYTH (BBIIOIHEHHs paboThl), ¥ K KBATH(HKALUKM pabOTHHKOB,

00ecreyMBAOIMX OKa3aHKe MyHHIUNAIBHOM YCIyTH (BBIIONHEHHE PaGOThI).

7.1. buOnuoreka JO/DKHA pacroiaraTb HEOOXOAMMBIM  KOJHYECTBOM
CIEUMANUCTOB, TPeOyeMbIM 171 OKa3aHus YCIyr (BBIIOJHEHHs paGoT) B IOJHOM
o0Beme.

7.2. JTnst pabOTHUKOB JI0JUKHBI OBITh YTBEPIKIEHBI OJKHOCTHBIE HHCTPYKIHH,
YCTaHaBJIMBAIOLIHE UX NpaBa U 003aHHOCTH.

7.3. CoctaB mepcoHama ONpenensercsi B COOTBETCTBHH CO IITATHBIM
pacnucaHueM, COOTBETCTBYIOIIEM THITY ¥ BUIY OHOIMOTEKH.

74. VYposeHb IPODECCHOHATLHONM  KOMIIETEHTHOCTH  OHOIHOTEYHBIX
PabOTHUKOB NOJDKEH OBITH HEOOXOIMMBIM Ul BO3JIOMKEHHBIX HA HUX OGS3aHHOCTE.
Heobxonumo Ha MOCTOSHHON OCHOBE TOBBIIATH YPOBEHh KBAIH(DHKALMK
OMOIHOTEYHBIX pabOTHHKOB.

7.5. bubnuoteunsle pabOTHUKY YUPEXKIEHHS HE Peske OIHOTO Pa3a B IISTH JIET
NPOXOAAT aTTECTAlHI0 B IOpsJKe, yCTaHOBJIIeHHOM IlojokeHMeM 06 aTTecTaluu
pabOTHUKOB, yTBEPHKJaeMOM pPYKOBOJHUTENEM YUPEKIEHHA M COIIACOBAHHOM
¢ KomureromMm.

7.6. Hapsiny ¢ cooTBeTcTBYyIOMIIEH KBanu(uKanuei 1 mpodecCHOHATH3MOM Bee

pabOTHUKM OHMONHOTEKH MOIDKHBI 00JaJaTh BBICOKMMM MOpATBHBIMH KaueCTBAMH,
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HYBCTBOM OTBETCTBEHHOCTH. [IpH OKa3aHMM MyHHUUMNATBHBIX YCIYT pPabOTHHKH
OMONTMOTeKH — JIOJKHBI  NPOSBISTE K MOMydYaTeldsM  YCIYyTH — TyMaHHOCTb
H J00pO’KenaTeIbHOCTb.

8. Ilops10K mojauu, PeruCTpalkK U PACCMOTPEHHS KAl HA HEZOCTATOUHbIE
AOCTYITHOCTb M Ka4yeCTBO MYHHLMNANILHOH yciyru (paboTel), Ha HecoOmomeHHe

CTaH/apTa KayecTBa MyHHULHUNAIbHON YCIyTH (paboTel).

8.1. XKanoGwl Ha Hapymenue Hactosmero Cranmapra HOJIy4aTeNsIMU YCIyT
(paboT) MOryT HampaBIATBCS KAk — HENOCPEACTBEHHO B VYupexnenue,
npenocrapisoniee ycuyrd (pabotsr), tak u B Komurer. XKanobpl U 3asBieHus
Ha HeKa4eCTBEHHOE OKa3aHHe OMOIMOTEUHBIX ycuyr (BBIIOJIHEHHE paboT) OAIeKAT
00s3aTeBHOM perHcTpaLyy B 3aBUCHMOCTH OT MECTa MOCTYILJIEHHUS JKATOOBI,

8.2. JKanober Ha oxasamme yciuyr (BbIMONTHEHHE paboOT) ¢ HapyleHHeM
Hactosmero CraHaapTa JOKHBL ObITh PaCCMOTPEHBI PYKOBOIMTETEM YupexneHus
mbo npencenarenem Komurera B 30-IHEBHBIH Cpok, a MX 3aSBHTENIO IaH
NMCbMEHHBIH OTBET O NPUHATHIX MEPaX.

8.3. B 0coOBIX cllyyasX paccMOTpeHHe BONPOCOB BBIHOCHTCS HA 3aCENaHHe
KOMHCCHH 1pu  KomuTeTe 18 TNpUHATHS Mep MO [OBBILIEHWIO KAauecTBa
Oubnuoreunsx ycnyr (pa6or). Ilpu NOATBEPXKJAEHUM (PaKTa HEKaYeCTBEHHOTO
OKa3aHHs yCJIyr (BBIIONHEHHUS paboT) K PYKOBOAHUTENIO YUpeKAeHUs TIPUMEHSIOTCS
MEPBI B COOTBETCTBHH C AEHCTBYIOIIHM 3aKOHOIATEIECTBOM.

9. IopsnoK KOHTPOJIS KAYeCTBa MyHUILIUIATBHOMN yciyru (paboTsr).

9.1. KoHTpob 32 JIesTeIbHOCTBI0 GUBTHOTEKH OCYIIECTRIISIETCS IIOCPEICTBOM
NPOLEYP BHYTPEHHETO H BHEILHETO KOHTPOIS.

9.2. OrpacrneBoif opraH AIMHHHCTPAalMH TI'OPOACKOTO okpyra Ill€nxoso,
OTBETCTBCHHBIH 33 KayeCcTBO OKA3aHWs MYHWIMNAIBHON YCIYrH (BBIIOJHEHHUS
paboter) — KoMuter mo KynbType u TypusMy AJIMMHHCTPALMH [OPOICKOTO OKpyTa

[IénkoBo (nanee — Komurer).
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9.3. bubnuoTeka MOKHA HUMETh JOKYMEHTalbHO O(OPMIIEHHYIO CHCTEMY
KOHTPOIISl JeATEIBHOCTH CTPYKTYPHBIX MOJpa3/ieNeHnii i pabOTHUKOB [0 OKa3aHMIO
MYHUIMATBHON yCiIyrd (BBITOMHEHHIO paboThl) Ha UX cooTBeTcTBUE CTaHAapTaM,
JPyTdM HOPMAaTHBHBIM JoKyMeHTaM. CHcTeMa KOHTPOJISL JOIKHA OXBATBIBATh 3Tallbl
[UIAHUPOBaHusl, paboTy ¢ moTpeduTe/nsiMH, OQOpMIIEHHE pPE3yJbTaTOB KOHTPOI,
BEIPAOOTKY M pealn3aliio MepolpHATHIH 110 YCTPAHEHHIO BBISBICHHS HEIOCTATKOB.

9.4, BHYTpeHHHI KOHTPOJb MPOBOJUTCS PYKOBOIAHMTENEM YUPEKICHHS U €ro
3aMeCTHTEIAMU. BHYTpEeHHHI KOHTPOIb NOAPa3IeIAeTCs:

- Ha ONepaTUBHbIH KOHTPOJH (IO BBIABJICHHBIM IPOOIEMHBIM (DaKTam
H KanobaM, KacarIuMCs KauecTBa OKa3aHHsl yCIIyT);

- KOHTPOJ/Ib MEPOIIPUATHI (aHAIN3 U OLIEHKA [TPOBE/IEHHOT0 MEPOIPHATH);

- WUTOTOBBII KOHTPOIIb (amanu3 NEeSTeJIBHOCTH  YUpeXKIeHHUs
1O pe3yJbTaTaM rofa).

0.5. DBrigBleHHBIE HEJOCTATKH M0 OKa3aHHIO OWOIHMOTEYHBIX  YCIyr
(BBITIONHEHUIO paboT) AHAIM3UPYIOTCS MO KAKIOMY COTPYIHHKY OMOMHMOTEKH
C pacCMOTPEHHEM Ha KOMHCCHSX TI0 CIyKeOHOMY pacciieIOBaHHIO, C IPUHITHEM Mep
K HX YCTPaHEHHIO, BBIHECEHHMEM AUCLMIUIMHAPHBIX HWIH aJIMHHHCTPATHBHBIX
B3bICKaHMH (ecid OyleT yCTaHOBIEeHAa BHHA B HEKAYECTBEHHOM OKa3zaHHH YCIYT
(BBIMONTHEHUH PadoT)).

9.6. KomureT oCyLIeCTB/IsIeT BHEUIHHH KOHTPOJIb 34 JIeATEIIbHOCTBIO
OUONHOTEKH, B 4YacTH COOJIOJEHHMs KadyecTBa OKazaHus OWOIHOTEYHBIX YCIyT
(BBITIONTHEHHUS PabOT):

- MyTeM TMPOBEJEeHHss MOHHUTOPMHIA OCHOBHBIX TOKasarejed padoTsl
3a OMpeJeieHHbIN epHOL;

- aHanmu3a oOpalleHuii M JKano® TrpaxIaH, NpOBENEHHE IO (axkTam
oOpaleHuss CIy)eOHBIX pacclelOBaHMH C IPHUBIEYEHHEM COOTBETCTBYIOIIMX
CIEI[HAIUCTOB I10 BBISIBJICHHBIM HAPYIIIEHHIM,

— IMpOBENEeHHA KOHTPOJIEHBIX MepOHpHHTHﬁ, B TOM YHCJI€ MPOBEPKa KHUTH
a0 OGMOIHOTEKH Ha mpeaMeT (HUKCAlUH B Hell jkanod Ha KauecTBO YCIyT, a Takxke

(hakT NpUHSITHS Mep T10 JKanodam.
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9.7. Jlns omeHKH KadecTBa W Oe3omacHocTH ycimyr KomuTeT HCIONB3yeT
ClIeAYIOIIAE OCHOBHbBIE METO/Ibl KOHTPOJIS:

- BHU3YallbHBIH — MPOBEpPKa COCTOSHUSA OUOIHOTEKH,

- AHATMTHYECKUI — NPOBEPKa HATMYUS U CPOKOB JEHCTBUA 00S3aTEIBHBIX
JIOKYMEHTOB Ha IIPEIOCTaBIeHHe YCIIyT, aHAIU3 NPaBHIBHOCTH U CBOEBPEMEHHOCTH
3all0JIHEHHS JTHX JIOKyMEHTOB, MpoBepka Ipod)ecCHOHAIBHON KBaln(pHKalKuHU
00CITy’)KMBAIOIIEro MepcoHala, OKa3bIBAIOLIEero YCIyry U ApYyTHE;

- SKCIIEPTHBIH — ompoc paOOTHHUKOB OWOMHMOTEKHM W ApPYTHX JIMI
0 COCTOSIHUH KadecTBa M 0€30MacHOCTH YCIIyT, OLICHKA pe3yJIbTaTOB OIpoca;

- COLIHOJIOrMYECKHIA — OTIPOC MJIH HHTEPBBIOUPOBAHHE IOTydaTelei yCIyT,
OLIEHKA pe3yJIbTaTOB OIpoca.

10. OTBETCTBEHHOCTb 33 Ka4€CTBO OKa3aHHsl YCIIYTH (BBIOIHEHHE PaboThI).

10.1. PabGora 6ubnuorexn no oxazaHuio OMOIMOTEYHBIX YCAYT (BHINOIHEHHIO
pabot) nomkHa OBITH HanpaBlieHa Ha IMOJHOE YAOBJIETBOPEHUE HYXK] Iojaydaresen
yciyr (paboT), HenpephIBHOE MMOBBIIIEHHE KayecTBa yCayr (pador).

10.2. PyxoBoaurens VYupexkIeHHS HeceT [OJHYK  OTBETCTBEHHOCTH
3a cobmonenue tpeboBanuii HacTosiero Cranaapra | ONpeensieT OCHOBHBIE IIEIH,
3aJa4d W HAmpaBIeHUs JAeATeIbHOCTH OMOJIMOTeKH B 00IacTU COBEpPLIEHCTBOBAHUS
Ka4yecTBa OKa3bIBa€MBIX YCIYT (BBIMIOJHAEMBIX paboT).

10.3. [lpuka3oM pyKOBOOUTENS B Y4YpeXKIEHHH JOJDKHBI ObITh Ha3zHa4eHbI
OTBETCTBEHHBIE JIMIIA 3@ KAa4yeCTBEHHOE OKa3zaHHe YCIyr (BBIOMHEHHe pador)
nojiyyaTesissM YCJIyr B COOTBETCTBHHM ¢ HactosmuMm CraHaaproM, a Takxke
copmupoBaHa ciyk0a KOHTPONS 3a Ka4yecTBOM OKa3aHHs OHUOIMOTEYHBIX YCIyT
(BBITTOJTHEHHEM PabOT) B COOTBETCTBHH C HACTOALMM CTaHAapTOM.

10.4. PykoBoauTenb YupexaeHus o0s3aH:

- obecrieuuTh pasbsicHeHue U noBeneHre CTanapra 10 BCeX CTPYKTYPHBIX
noapasaeieHuid 1 pabOTHUKOB OUOIHOTEKH,

- YEeTKO OINpeNe/UTh MOJHOMOYHS, OTBETCTBEHHOCTh M B3aMMOJICHCTBHE
BCEro IepCOHAaNa, OCYIIECTBISIOMIEr0 OKa3zaHue yCIyr (BhIMOIHEeHHE pabor)

¥ KOHTPOJIb Ka4eCTBa OKa3bIBAEMBIX YCIYT (BBINOJIHIEMBIX paboT);
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- OpraHu30BaTh HH(POPMAILIMOHHOE ObecreueHHe IMpoLecca OKa3aHus yciyr
(BBIMOIHEHHUS pabOT) B COOTBETCTBHHE ¢ TpeboBanusmu CraHnapra;

- obecrieunTh BHYTPEHHHH KOHTpolib 3a coOmoxaenuem CtaHzgapra
KauecTBna,

- obecrieudTh BBIPAOOTKY MPEMIOKEHHH 10 COBEPIIEHCTBOBAHHIO
MpoLEeAyPhl OKa3aHUs yCIyr (BbIoIHeHHs paboT) u HacTosAmero Cranaapra.

11. Kputepun olileHKH KadyecTBa yciIyru (paboTsl).

11.1. KpuTepusMu OlleHKH KauecTBa OMOIHOTEYHBIX YCIIyT ABJIAIOTCA:

- OTKPBITBIH JOCTYII JUIS TIONB30BaTeNneidl K MHGOpMaIMU O TOpsaKe H CPOKax
oKa3zaHusa OMOIMOTEYHBIX YCIIYT;

- cobmonenne CrannapTa okazaHus OMOIMOTEYHBIX YCIIYT;

- CBOEBPEMEHHOCTh OKa3aHusl OMOIMOTEYHBIX YCIIYT;

- YIOBJIETBOPEHHOCTH IoJydareneidl OMOIHMOTEYHBIX YCIYr KadyecTBOM
NpeoCTaBIeHHS.

11.2. Kputepuem OLEHKH Ka4decTBa BBIMOJHEHHs OMOIMOTEYHBIX pabdoT
sBisiercst cobmonenne Craniapra npeaocTaBieHus OMOIMOTeuHBIX paborT.

12. Iloka3zarenu kayecTBa MyHUUMIIATBHON YCIYT.

Ne | Tlokasartenu kauecTBa MyHMLUMIAIBHOH En
Onucanue nokasarens
n/n YCayru H3MEPEeHUs
] 2 3 4

MynuuunaasHas yeayra « bubnuoreunoe, Gudnuorpapudeckoe u HHPopMalHonHoe 06CTyKHBaHKE
nonbzoBareneit GuGIHOTEKHY

(KonmiecTBo moceTuTe /e OTUETHOTO roja -
KOJIMYECTBO TTOCETHTe el npe/ibIIyIero roaa)
/KOJIMYECTBO MoCeTHTeNel npeIbIIyIIero
roga*100%

MyHHUHNanbHasA yeryra «Opraiu3auus | NpOBEICHHE MEPOTIPHATHIHY

JlMHaMuKa rnocelieHHii nosp3oparenei
OnbanoTeKH (peasibHbIX H yAATeHHbIX) [Tpouent
M0 CPaBHEHHIO C MPEIbIAYILHM IOJI0M

KoJMYecTBO y4acTHHKOB 34 Npe/iecTBYOIHH roJl
[pouenr /KONMYECTBO YUYACTHUKOB 32 OTYETHBII IEpHOL
*100%

JlMHaMHKa KoJIM4ecTBa Y4aCTHHKOB
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13. Ilokasarenyu KagecTBa MyHHUIIHITIAILHON paboOTHI.

Ne | TlokasaTenu kayecTBa MyHHLUHMIIAILHOM En.
Onucanue nokasareis
n/n paboTbl H3MepeHHs
1 2 3 -

Mynnunnanshas pabora «@opMHpoBaHHe, y4eT, u3ydeHne, odecrneyenne GU3HIEcKOro COXpaHeHHs 1
besomacHocTH onnoB 6ubanoTekn B ropoackom okpyre I1[EnkoBo MockoBckoit o6nactin»

OO6HOBIAEMOCTH OHOIHOTEYHBIX
¢donnos: e menee 0,5% B rox

[TpouenT

OO6BbeM HOBBIX MOCTYIUICHHI B 001IEM 00BEME
XpaHeHHs

Mynuumnanssas padora «Oprauusaums H NpoBeeHHe KyJIbTYPHO-MACCOBBIX MEPONPHATHIA B rOPOJICKOM OKpYre
[Il&nkoBo MockoBcko# obnacTu»

OTtcyTcTBHE Kanob

[Mpouent

OrcyrerBue xanod ot norpebureneii 100%
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