<)

CAD

AJIMUHHUCTPAIIUS T'OPOICKOI'O OKPYTA [IIEJIKOBO
KOMUTET IO KYJIBTYPE U TYPU3MY
PACMNMOPAXEHMUWE

or _HOL20R N 76

1. lénkoBo, MockoBckas 00acThb

O6  yrsepxnmennn  Crampapra

KadecTBa OKa3aHus
MYHULUITATBHBIX ycayr
(BBIIONTHEHUS paboT)

MyHULMIIATBHEIM  GROKETHBIM
yupexJIeHHeM KYJIBTYPBI
ropoackoro  okpyra Ilénkxoso
«ILénkoBCcKkuii HCTOPHUKO-

KpaeBeTueCcKuil My3eii»

B coorserctBun ¢ ITopsakom (GOPMHPOBAHHS MyHHIMIIANLHOTO 3aAHUS
Ha OKasaHHe MYHMUMNAIBHBIX YCIyr (BBINOJHEHHE paboT) B OTHOWIEHHH
MYHHIHNAIBHBIX YYPEXKASHHH T'OPOACKOro okpyra IllénkoBo u ¢unancoBoro
obecrieyeHuss  BBINOJNHEHHS MYHHLMIAIBHOTO  3alaHMs,  yTBEPHKIEHHOTO
NIOCTAaHOBJICHHEM A JIMHHHCTPAIUH ropoackoro okpyra Illénkoso ot 25.12.2019
Ne 5426 (¢ wmsmenenmamu ot 02.03.2021 No 483, or 06.08.2021 Ne 2201,
or 21.03.2022 No 668), W B LeNAX IOBBIMICHHUS Ka4yeCTBa BbINIOJTHEHUS
MYHHIHIIAIBHBIX yCIyT (paboT) B COOTBETCTBHY C MYHHULHNAIBHBIM 3aJaHUEM:

. YTBepauts npunaraemsrit Cranmapr kasecTa oxazaHus MYHHUIUIIANbHOM

yenyra  «Ilybnmumbiii mokas  Myseiinbix IPEMETOB, MYy3€HHBIX KOJIIEKIHii»

00593



U My3eiHol ycmyru «OpraHusauus U TpoBeJeHHe MEpPONPHATHH», BBITOJHEHHS
MyHHLUNAIBHOH paboTel «®DopMHpOBaHHMe, yueT, u3y4YeHHe, obecredyeHHe
(usuyeckoro coxpaHeHus M 0e30MACHOCTH My3€HHBIX IPEIMETOB, MY3€HHBIX
KOJUTEKLUI» U MyHMUMIANbHOH paboTel «OpraHus3auus U MpoBeIeHHE KYJIBTYPHO-
MAacCCOBBIX MEPONPUATHI» MYHHUUMIAIbHBIM OIO/KETHBIM YYPEXKICHHEM KyJIbTYDBI
ropojickoro oxpyra Ill€nkoBo «IlI€nkoBckuit HCTOPHKO-KpaeBeA4eCKU My3eii».

2. Ormennts  pacnopsbkeHne Komurera 10 KyJbType M TypH3MY
AIMMHMCTpaMd  ropoackoro okpyra IlénkoBo ot  09.01.2020 Ne 108
«O6 yrepmenun Cramaapra KayecTBa OKAa3aHMs MyHHIMITANBHOM yCIyrH
(BBIMONHEHUS. PaboTh) MyHHIMIATLHBIM OIOKETHBIM yUpeXkKIeHHEM KyJbTypBbI
ropoackoro oxpyra LlgnkoBo «1LIEnkoBckuii HCTOPHKO-KpaeBeuecKuii My3eii».

3. Jle¥icTBue HaACTOSIIEro pacropsiKeHUs pacrpocTpaHseTcs
Ha TPaBOOTHOILICHUS, BO3HUKIIHKE ¢ | suBaps 2022 roxa.

4. KoHTponb 32 HCHONHEHHEM HACTOAWIETr0 PaCHOPSIKEHHS OCTABISIO

3a co0O0I.

IIpencenarens
Komwurerta no kymsrype u Typusmy
AJIMHHHCTpALHK TOPOACKOTo okpyra LI[EnkoBo
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YTBEPXJIEH

pacniopsbkerneM Komurera no KyJasType
1 TYpH3My AJIMHHHCTpPAIH
ropojickoro okpyra [Ilgnkoso

or 4 U7 2042 No 76

CranaapTt KauecTBa
npeaocTABICHHs] MyHHIHNAJBHBIX YCIYT (BBINOIHEHHSA pa6oT)
«Ily6IHunbIi NOKA3 My3eHHBIX NPEIMETOB, My3eHHbIX KOJUTeKIH
u «OpraHu3anus ¥ NpoBeeHHe MeponpusaTHiD» («@opMHpOBaHHE, yIET,
u3ydyeHnue, odecneyenne GUINIECKOro COXpaAHEHHSI
H 6e30MaCHOCTH MY3eiiHbIX MPEIAMETOB, My3eiiHbIX KOJIEKIHI»

H «Opranu3anusi H NpoBeJeHHe KyJbTYPHO-MAaCCOBbIX MepONpHATHID)
MyHHUHMIAJILHBIM GI0UKeTHBIM yUpekIeHHEeM KYJIbTYpPbl FOPOACKOro OKpyra
[lénkoBo
«I1é1KOBCKH I HCTOPHKO-KPaeBeIYecKHil My3ei»

1. O0mue no10KeHHs!

1.1. CraHmapT KayecTBa IMPEJOCTABICHHS MYHHLMNAIBHOH  YCIYIH
(BBILIONHEHNSI ~ MYHHIMNATBHOH  paborhl)  MyHHLIMIANBHBIM  OFOIKETHBIM
yupeKaeHHeM KyJIbTypbl ropojckoro okpyra IllgmkoBo «IIIENKOBCKHH HCTOPHKO-
KpaeBe/4ecKHii My3ei» pa3zpaboTaH B IENAX IOBBIIIECHUS YIOBICTBOPEHHOCTH
norpeduTeneii MyHHUMIAIBHOH ycayrn (paboTbl) M ompejesseT Ka4ecTBO
IpeIoCTaBIeHNs YCIYTH (BBIIOTHEHHs paboThI).

1.2. O6nacts npumeHenus Crangapra:

Hacrosimuit  CrangapT pacnpocTpaHseTcss Ha MYHHIHUIAIBHBIE YCIyTH
«ITyOnuuHBIA MOKa3 My3eHHBIX IPeAMETOB, My3eHHBIX KoJuleKuui» u «Opranusanus
¥ TIpoBe/ieHHe MEpONpHUITUI» U MyHHULUNadbHble paboTel «DopMHpOBaHHE, YYET,
u3ydeHue, obecrmedyeHne (GU3MIECKOTO COXpPaHEHHs M O€30MacHOCTH My3eHHBIX
MpeaMEeTOB, My3eHHBIX KOIeKuui» U «OpraHuzanus W IpoBeleHHe KyIbTYPHO-
MAacCOBBIX MEpPONpPUATHI», TpejocTaBisieMble HaceleHHI0 MyHHIHDATbHBIM
OIOKETHBIM YUpEXK/JIeHHEM KyJbTypbl ropoackoro okpyra Illgnkoso «lLlEnkoBcKkui
HUCTOPUKO-KpaeBequeckuii Mysei» (manee - MBYK I'OILl «LLIUKM», Yupexnenue,

My3ei).



1.3. TepMuUHbI ¥ OTIpeIeEeHNUs, TpUMeHsieMble B HacTosmeM Craniapre:

1) Crangapt KkadecTBa  MNpPEJOCTABICHHS  MYHHUMNAIbHOW  yCIyTd
(BBIMIONIHEHHs pabOTHI) YCTAHABIMBAET OCHOBHBEIE IIapaMeTpel M TpeOoBaHMi,
KOTOPBIM JOJKHA COOTBETCTBOBATH COBOKYIHOCTh XapaKTEPHUCTHK MYHHIUMIIAIBHON
yciyrd (paboTer), ompenensioliue ee crnocoOHOCTh YOOBIETBOPATh YCTAHOBICHHBIE
WIH Tpeanojaraemble TmorpebHocTH motpebuTens B cdepe  KyJIbTypHOro
1 WHQOPMALIMOHHOTO 00ecTeyeHus.

2) BrojpkeTHBle yCayrd B cdepe KyJIbTyphl — MyHHMLMIAIbHbBIE My3€HHbIE
yeuyra (najee — My3eiliHbIE), OKa3blBaeMble (QH3HYECKHM W FOPHAWYECKHM JIHLIAM
(mamee — TmoaydaTenad  yCJyr) OpraHaMM = MECTHOrO  caMOyIIpaBiIeHHA,
MYyHHIMOAIBHBIMHA YYPEKICHUSIMH 3a CHeT CpeiCTB OroJKeTa TOpOICKOro OKpyra
[11énkoBo;

3) BrimosiHenne paboT oKa3bIBaeTCs B MHTEpecax OOILEeCTBa 3a CYET CPEICTB
6romxeta ropojackoro okpyra Ilgnkoso;

4) My3eliHble yCIAyrd — pe3ylbTaT HeMOoCPeJCTBEHHOI0 B3aUMOICHCTBHUS
HCIIONHHUTENS (My3esl, My3eiHOro paboTHHKa) 1 OTpeOuTeNs (TI0Ib30BaTeNs My3es),
a Takke COOCTBEHHOH JIeATE]IBHOCTH HCIOJHHUTENs [0  YAOBIETBOPEHHIO
notpeGHOCTH mOTpeduTens. My3eliHble YCIYyTH HOCAT MHTEIPHPOBAHHBIN XapakTep
M MOIyT OBITh IPEJACTaBIEHBI B pa3nmu4yHoil Qopme (MaccoBoii, KaMepHOH,
WHIMBHYQIbHOW, WHTEPAKTUBHOH) M HA  JIEMOHCTPAllMOHHOW  IUIOIIA/Ke
¢ cobiroeHHeM yCIoBUH, o0ecreddBarOUX 0e30MacHOCTh M COXPAHHOCTh
SKCIIOHMPYEMBIX IPEJMETOB (B BHICTABOYHOM 3ajie, y4eOHOM 3aBeIeHHH M T. [1.).

5) KynbrypHble LEHHOCTH — NpPEIMEThl PEJIMIHO3HOT0 HIIM CBETCKOTO
XapakTepa, UMeroIue 3Ha4eHHe U1 HCTOPHH U KYJIBTYPBL.

6) Mys3elHBIl MpeaMeT — MAMATHHK HCTOPHH U KyJIbTYPHI, @ TaKke O0BEKT
MPUPOJBI, HU3BATHIA W3 Ccpeasl OBITOBaHHA, B CBA3M C HX CIIOCOOHOCTBIO
TOKYMEHTHPOBATh 00INECTBEHHBIE U IPUPOAHBIE IIPOLECCH U ABJICHMS.

7) My3eiiHas KOJUIEKIHsI — COBOKYITHOCTh KyJNBTYPHBIX LEHHOCTEH, KOTOpSIE

MpHOOpETAIOT CBOMCTBA My3€HHOIO IIpeIMeTa.




8) My3eitnpiit Gong — COBOKYITHOCTB ITOCTOSIHHO HaXoiImuxces Ha Tepputopun
PO myseitasix IIPEAMETOB M My3elHEBIX KOJUIeKIMH, rpasknanckui obopor KOTOpI;IX '
AOIYCKACTCS TONBKO ¢ cobmoneHHem OTPaHHYCHMH, YCTAHOBIEHHEIX DenepanbHeIM
3aKOHOM 0T 26.05.1996 r. Ne 54-b3 «O Myseitnom donze Poccuiickoii Denepanuu
H My3esx B Poccuiickoii Qenepanumy.

9) SKCHOHHpOBaHHe — BHJI My3eiiHoi] A TeNIbHOCTH, 3aKJIIOYaKoLIHiiCy
B I€MOHCTpaumu, BhICTaBIEeHMK IKCMOHATOB  (My3eHHBIX ¢oH10B, KOJUTeKI[1if)
B OIIpeIeJIEHHOM cucTeMe (xpOHonoqueCKoﬁ, THIIOJIOTHY€eCKOH U mp.).

10)  Dkckypeus — BHI  My3eliHoii ACATCNIBHOCTH,  3aKIIOYalomHiics
B TIpenocraBnenun wupopmanmn o6 IKCIOHUPYEMBIX 00BEKTax B npouecce ux
OCMOTpa, ¥ HampaBneH ma YIOBIETBOpeHHE TNOSHABATENBHBIX,  JYXOBHBIX,
MH(GOPMAHOHHEIX 1 ICTETHYECKUX NOTpe6GHOCTet noTpebuTeneii.

1.4. TIpaBosgie OCHOBaHHA /I TpenoCTaBiIeHHs MYHHUHNATEHOR  yCiTyTH
(BBIMIOJTHE HUS pabdoTel):

- Koncturynus Poccuiickoii Qezepauu ot 12.12.1993 I. (C M3MeHeHMSIMH
H JIOTIONTHEHUAME );

- 3akon Poccuiickois Qenepannn ot 06.10.2003 r. N 131 -®3 "O6 o6mux
TNPHHIHIIAX OpraHU3auy MecTHOTO camoymnpasnenus B Poccuiickoi Denepanun";

- 3akoH Poccuiickoii Denepauun ot 07.02.1992 r. N 2300-1 "O samure paB
norpeburenei";

- 3akoH Poccuiickoii Denepanuu ot 02.05.2006 r. N 59-®03 "0 Topsi ke
paccMoTpenus obparenuii rpaxnaan Poccuiickoii Denepanun";

- 3akoH Poccuiickoi Denepaunn or 09.10.1992 r. N 3612-1 "OcHoBsr
3aKoHOzaTenseTBa Poccuiickoii Denepanun o KynbType";

- 3akoH Poccuiickoii Denepanuu ot 25.06.2002 r. N 73-®03 "O6 06BexTax
KYJABTYpHOTO Haclenus (mamsThukax HMCTOPHH M KyJBTYpHI) Hapomos Poccwiickoii
Denepanun”;

- 3akoH Poccuitckoi Deneparuu ot 26.05.1996 r. N 54-®3 "O MyseiiHom

¢onne Poccuiickoit Deneparyu u My3esx B Poccuiickoii Denepanyn";



-IIpuka3 MHHHCTEPCTBA KYTBTYPBI H MAacCOBBIX KOMMYHHKalui Poccuiickoi
®eneparuu ot 18.01.2007 Nel9 «O6 yTBepxKAeHNnH [IpaBun opranusauuu XpaHeHus,
KOMIUICKTOBaHHS, y4eTa M HCHONB30BAHUA JIOKYMEHTOB B TOCYJapCTBEHHBIX
H MYHHUIMNATBHBIX apXuBaX, My3esx, Oubnuorekax, opraHmzaumusx PoccHiicKoii
aKaJeMHH HayK».

- Ilocranosnenue IlpaBurenscTBa Poccuiickoii @enepanun ot 12.11.1999
Nel242 «O nopsimke GecniaTHOro MocemeHus My3€eB JIMLAMH, H€ IOCTHIILUUMH
BOCEMHALIATH JIETY.

- GenepanbHelif 3akoH "O pekname” ot 13.03.2006 N 38-03,

- QezepanbHeii 3akoH "O HeKOMMepYecKux opranuzanusax"or 12.01.1996
N 7-@3;
- [Tocranosnenwe I1paButenscrsa PP or 26 mons 2010 r. N 538 "O NOpsIJIKe

OTHECCHMS MMYIIECTBA aBTOHOMHOIO MIIH OHO/DKETHOTO YYpeXkAECHHS K KATETOpHH
0c000 LEHHOro IBUKUMOrO MMyIIecTBa";

- NHble HopMaTHBHbIE npaBoBbie akThl PoccHiickoi Denepanuu, MockoBCKoif
00J1aCTH M MyHULHIIANbHEIE TIPABOBBIE AKThI ropojickoro okpyra Illénxoso.

1.5. OcHoBHbIE (haKTOPBI, BAUAIOIHE HA KAYECTBO NPEeI0CTaBICHUS MY3€eHHBIX
ycnyr (BBINOIHEHHS paboT):

1) HamMYKMe M COCTOSIHUE T0KYMEHTOB My3es;

2) yCIIOBHS pa3MelleHus M PeKHM paGoThl My3es;

3) HaMYKe CTIENMATBHOrO TEXHHYECKOTO OCHAESHHS My3es;

4) yKOMILIEKTOBAHHOCTD My3es CIIeLUATUCTAME H HX KBaJIM(UKAIIHS,

5) HanMuKe TpeGOBaHMIT K TEXHOJIOIUH OKA3aHMUS MY3€HHOH YCIIyTH B My3e€;

6) HamMYHe WHPOPMALHOHHOIO COTIPOBOXKACHHS JEATEIBHOCTH My3es,
[OpsIIKA H TPpaBHII OKa3aHHsA My3eHHBIX yCIIYT;

7) HanuuMe BHYTpeHHeH (COGCTBEHHON) M BHEIIHeH CHCTeM KOHTPOJIS
38 ICATE/ILHOCTBIO My3es, 3a COOIIOieHHeM KadecTBa (PaKTHYECKH MPe0CTABISEMBIX

MY3eHHBIX yCilyr TpeGoBanusM HacTosmero CTaHaapra.



2. TpeboBaHus K Ka4eCTBY OKa3aHHS My3eHHBIX ycayr (pa6or)

2.1. KayecTBo ¥ yCIOBHUS MPENOCTABIEHHUS MYy3€HHBIX yCIYT.

2.1.1. CBenenus o6 ycmyre.

2.1.1.1. Hanmenosanue ycmyru: «IIyGnudnbiii moKa3 My3eHHBIX NpeIMETOB,
MY3eHHBIX KOJUIEKUMH» MyHHULMNAILHEIM OIO/UKETHBIM YUYPEXAEHUEM KYIBTYPBI
ropoackoro okpyra Ill€nkoBo «Il[€nkoBckuii HCTOPHUKO-KpaeBeqUECKHH My3ei»
(nanee — my3eiinas yciyra).

2.1.1.2. Copnepxanue (mpeIMer) yCIyrH — I0Ka3 My3eHHBIX NpeIMeToB,
MYy3€HHBIX KOJUIEKLMA, BKJIFOYaeT B cebs:

B OpraHM3alus AOCTyIa K MY3€HHBIM KO/UIEKLIUSAM (MHAMBHAyalbHEIE U
3KCKYPCHOHHBIE MMOCEIUEHMs ) B IKCIIO3ULIMH MY3€s;

. TNpeJocTaBlieHre WH(POPMAIHOHHO-CIIPABOYHBIX MATEPUAIIOB My3es;

. MPENIOCTaBICHUE JIOCTYyNa K HMHTepHEeT-caiiTaM ¥ WH()OPMALMOHHBIM
[opTajaM My3es;

2.1.1.3. Ob6weM yciyru: onpejensieTcss YUCIOM MOCETUTENEH Mmyses. Enquanna
M3MEpPEeHHS: KOJIMIeCTBO YenoBek (Henosek).

2.2.1. Cenenus 06 ycinyre.

2.2.1.1 HanmenoBanwue yciyru: «Opraeuszaius u IIPOBEICHHUE MEPOTIPUATHID).

2.2.1.2. Conepxanue (IpeaMeT) MyHHLMTATLHON YCIIyTH:

Yeayru 1o opraHH3aiuy | NpoBeIeHUI0 MEpOTIPUATHIT IOJPa3AeSOTCs Ha:

- KYJbTYypHO-IOCYrOBBIE ~ MEDOIPHSTHs:  MAacCOBBIE  MEpOINpPHATHS,
HaIpaBJICHHBIE HA YNOBIETBOPEHHE JYXOBHBIX, 3CTETMYECKHX, MHTEIUIEKTYaTbHBIX
W TpyruX TOTpeOHOCTel HaceneHus B cdepe KyJbTyphl M JOCYra, COIeHCTBHSA
CBOOOJHOMY YYacTHIO TPaXIaH B KyJbTYPHOH JKH3HH OOIIECTBa, npUuodIIeHHS
K KyJbTYyPHBIM LIEHHOCTSM, IPOBOJMMBIE B CIEIUAIBHO ONPEIEIEHHBIX IS 3TOr0
MecTax (B TOMEIIEHHMSX, Ha TEPPUTOPHUSX, a TaKKe B 3NAHHUSX, COOPYIKEHHUSX,
Ha TpUWJIEraloluX K HUM TEPPUTOPHAX, NPeJHA3HAUYEHHBIX (B T.4. BPEMEHHO) HJIH
[MOATOTOBJICHHBIX JUJISl IPOBEACHHS TAKOI'O MEPOIIPUATHS );

- HHOPMAaLMOHHO-TIPOCBETHTEIBCKIE MEPOTIPHATHS: MACCOBBIE MEPOTIPHSITHS,

HallpaBJICHHBIE Ha YAOBJIIETBOPEHHE HH(bOpMaL[PIOHHBIX, HHTEJIEKTYaJIBHBIX
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M JIPyrUX NOTPEeOHOCTE! HaceneHHs B cepe KyJIbTypbl, COAEHCTBHE MPOCBEIIEHHIO
M CBOOOJHOMY Y4YacTHIO IpaJaH B KyJIbTYPHOM HM3HH OOIIECTBa, MPOBOJHMBIE
B CIEUMATBHO ONPENEICHHBIX JUISl 9TOr0 MecTax (B MOMEINCHHUSX, Ha TEPPUTOPHUIX,
a TaKKe 3[0aHHAX, COOPYXKCHHSX, HA MPWIETAlOUHX K HHM TEPPUTOPHIX,
TNpeJHa3HA4YeHHBIX (B T.4. BDEMEHHO) HIIM [OJrOTOBIEHHBIX IS TIPOBEIEHHS TAKOTO
MEPOIIPHATHS ).

22.13. OObéM ycmyrm ompeienseTcs  KOMHMYECTBOM  YYaCTHHKOB
MEpPONPHATHH (e1MHHLA u3MepeHus — Yenosek).

2.2.1.4. TpeGoBaHKA K TEXHOJIOTHH OKa3aHHs MyHUIUNAIBHOMN YCIyTH:

1) moctyn B 31aHuMe ydpexaeHus (IpH MPOBEJeHHH MEPONPUSTHS B 31aHHH)
NOJKEeH OBITH OTKPBIT HE MNO3[HEe, YeM 3a COPOK MATh MHHYT A0 Hayana
MEpPOTIPUSATHS;

2) MeponpusiTHe AOKHO HAYMHATHECS HE MO3IHEE IISTH MHHYT MOCTe
0OBSBICHHOTO BpeMEeHM Hadaia. B ciyuyae 3amepikku MEPOIPHATUSA AOHKHO OBITH
CCNIaHO COOTBETCTBYIOIIEE OOBABICHHE;

3) Kaxnplii nmomywarens yciyrH HE3aBHCHMO OT I10Ja, HallHOHAJIbHOCTH,
HMYUIECTBEHHOTO M JOJDKHOCTHOTO ITOJIOXKEHHS, MeCTa JKHTEJILCTBA, OTHOIIEHHUS K
PeUruH, yOexKAeHUH, NPHHAISKHOCTH K OOIECTBEHHBIM 06bEeIHHEHHAM, a TAKKe
JIPYTHX 0OCTOATENBCTB MOXKET CTATh IOJIH30BATENEM MYHHLMIATBHOM YCIyTH;

4) Ilepeyenb OCHOBAHMIT ISl IPHOCTAHOBIICHUS HJIH OTKA3a B IIPEI0CTaBIICHUH
MYHHILIHIAIBHON YCITyTH:

- €CJIH NOTPeOHTelIb HAXOUTCS B COCTOSIHUM AlKOTOJIBHOT0, HAPKOTHYECKOTO
HIIH TOKCHYECKOTO OIBSHEHHSI;

- oOpallenue CONEPKHT HeleH3ypHbIe, JTHOO0 OCKOPOHTENbHBIE BBIPaXKEHHSI,
YTPO3bl JXKHM3HH, 3I0POBbI0 W HMMYIIECTBY JOJDKHOCTHBIX JIMI[, a4 TaKXe 4YJIEHOB
UX CeMeH;

- obpallleHHe 3a [0Jy4eHHeM YCIIyTH B 4Yachl U JHM, B KOTOpBIE yUpEeXKICHHE
3aKpPBITO JUJIs TOCETHUTEIEH;

- €CIK TIOCETHTEIb He MPOXOJUT II0 BO3PACTHOMY OrpPaHHYEHHIO/LEH3Y.
B sTom cityuae cOTpymHHK ydpexieHus, OTBEHAIONIMil 3a MOMYCK HA IOCEILIEHHE
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KOHILIEpTa, BIpaBe MOTPeOOBaTh y MOCETUTeNeH MOKYMEHT, MOATBEPXKIAAIOMIHIA
BO3pacT pebeHka.

5) Hletn 10 7 neT 6e3 conpoBOXKIEHHS B3POCIBIX K MOCEMEHHIO YUPEKIEHHS
HE JIOIyCKalOTCHl.

6) OObsiBieHHOE B MpOrpaMMe MePONPHSATHE OMKHO OBITh MPOBEIEHO
HE3aBHCHMO OT KOJIMYECTBA ITPUCYTCTBYIOLIMX 3pHTEJIEH.

2.2.1.5. Pe3ynbTaToM OKa3aHusi yCIyTH SBISETCS [IPOBEIEHUE KYJbTYpPHO-
JIOCYTOBBIX H HH(OPMALIHOHHO-IIPOCBETHTENBCKUX MEPOTIPHSTHIA:

- OpraHusalls M IPOBEACHHE BEYepoB, OajOB, NpPa3AHHKOB, WIPOBBIX
[porpamMM, MOY-NporpaMMm, o00psAf0B M PHTYalOB ¢ MECTHBIMH OOBIYAAMHU
¥ TPAJIMLIAAMA, eCTUBATIeH, KOHLIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBICTaBOK,
SPMapoK, JIOTepeil, KOPIOPATHBHLIX MEPONPHATHN, KAapHABAJNOB, LIECTBHI,
aYKIMOHOB, HAPOAHBIX TYJISHUH, CIOPTHBHO-030POBHTENBHBIX MEPONPHATHIA,
LIMPKOBBIX M TCATPATU30BaHHBIX INPE/CTABIEHHH, CIIeKTaK/Iel, 61aroTBOPHTEIBHBIX
aKIui,  JeMOHCTpaLuii KHHO(HIIEMOB, BHZICOTIPOTPaMM, (eiiepBepkos,
IIPOTOKOJIBHBIX MEPONPHUATHH, OpraHM3alMs pabOThl MIPOBBIX KOMHAT I JeTeif
(¢ BocriMTaTeNIeM Ha BpeMsi [IPOBEIEHHS MEPOTIPHUSTHIA s B3pPOCIIBIX);

- OpraHusallusi ¥ MNpPOBEJICHHE JIHTEPaTypPHO-MY3bIKAIbHBIX BEYEpOB,
BH/ICOTOCTHHHBIX, BCTPEY C JEATENsMH KyJIbTypbl, HayKH, JIATEpaTyphl, HopyMoB,
KOH(EpeHIHH, CHMIIO3UyMOB, CBHE3J0B, KpYTJIBIX CTOJIOB, CEMHHApOB, MacTep-

KJTACCOB, SKCITe IUIINH, JIEKIIHOHHBIX MEPOIIPUATHI, TPe3eHTAIHIA.

2.3. KauecTBO H yCIIOBHS BBITIOJIHEHHS My3eHHBIX padoT.

2.3.1. Cenenus o pabore.

2.3.1.1. HaumenoBauume paGOTHL: «DOpMHpOBaHHWe, Y4YeT, M3y4YeHHe,
obecrieyenne (GU3HYECKOro COXpaHEHHS W 6Ge30MacCHOCTH MY3€HHBIX MpPEIMETOB,
MY3eHHBIX KOJUIEKLMH» MYyHHIMNATEHBIM OFOIKETHBIM YUPEXIEHHEM KYIbTYDBI
ropoackoro oxpyra IlénxoBo «IllEnkoBckuii HUCTOPUKO-KpaeBeA4ECKHI My3eii»

(manee — my3eiinas pabota).



2.3.1.2. Copmepxanue (mpeamet) paborel — (OPMUpOBAHHE, YUET, H3Y4YEHHUE,
obecrieueHne PU3NIECKOTO COXPaHEHHS U GE30IaCHOCTH My3eHHBIX MPEeIMETOB:

. KOMIIIEKTOBaHWE  (DOHAOB  MY3€HHBIX IIPeMETOB M  HAy4HO-
BCIIOMOTraTe/IbHbIX MAaT€PHAJIOB B COOTBETCTBUU C THIIOM MYy3es;

o obecneyeHne COXPAHHOCTH My3eHHbIX (DOH/IOB;

. OpraHu3alus MH()OPMAlMOHHO-CIIPABOYHOIO amnmapaTra, B TOM YHCIe
3JIEKTPOHHBIX 0a3 JaHHBIX;

2.3.1.3. O6vem paboThbl: ompezensieTcss KOJIMYECTBOM HpeaMeToB. EmuHMIA
HU3MEPEHUs: eJUHHIIA.

2.3.2. Cenenus o pabore.

2.3.2.1. HanmeHoBanue paGoTsl: «OpraHusauus ¥ NpOBEJEHHE KYJIBTYPHO-
MacCOBBIX MEPOIIPHATHI»

2.3.2.2. Conepxanue (mpeaMeT) My HULMIATLHON paboTHI:

- NpoBeJcHHe HEeOOX0auMOH paboThl 10 TEXHHYECKOMY M MAaTepUATLHOMY
00yCTpOMCTBY ~MecTa TpOBeJeHHS MeponpusTds (pa3paboTka IIPOrpaMMBI
MEPONPHATHSA,  PENEeTHUHOHHBIH  Ipouecc,  O(OpPMIIEHHE  MEpONPHATHS,
obopynoBaHue 3ByKOYCHJIMBAIOIeH —amnmapatypoii, o6ycTpoHCTBO MecT s
3pUTENIEH U T.1).

2.3.2.3. OObém paGoTel ompenenseTcs KONMYECTBOM IPOBEIEHHBIX
MEpPONPHATHH (eIMHHLIA H3MepeHHs — Equnnmna).

2.3.2.4. TpeGoBaHus K TEXHOJOIUH OKAa3aHUS MYHHUIIMIIATLHOH PabOTHI:

1) MpOIOIKUTENFHOCTE MEPONIPHATUS ONPENENsIeTCs aBTOPCKHM 3aMBICTIOM
co3Jarenei.

2)  TpONOKMTENBPHOCTH  MEpOIpHATHS 0e3 TepepelBa  (aHTpAKTa)
Ha MEPOTIPHATHAX [UIS JIETEH He JIOJDKHA MPEBBIIATh 45 MUHYT,

3) TPOAOIKUTENBHOCTh OJHOTO MEpONpPHUATHS JUI B3POCIBIX HE IOJDKHA
OBITH MEHee 0JIHOTO Yaca,

2.3.2.5. PesynpraToM BHINOJHEHHS paboThl  sBIsSeTCs IOATOTOBKA
H TIPOBEACHHE KYJBTYPHO-JAOCYTOBBIX H HMH(DOPMALMOHHO-ITPOCBETUTEIBCKHX

MEPOIPUSI THH:



- OpraHM3alus M TpPOBEJCHHWE BeYepoB, 0aloB, NpPa3JHHUKOB, HIPOBBIX
NporpamM, [MOY-IPOrpamMM, OOpANOB W pHTYaloOB ¢ MECTHBIMH OOBIYASMH
U TPAJMUMAMH, (PeCTUBAIEH, KOHIIEPTOB, KOHKYPCOB, CMOTPOB, BHKTOPHH, BBICTABOK,
APMApOK,  JIOTEPEH, KOPNMOPATHUBHBIX MEPONpPHSTHH, KapHABAIOB, LIECTBHUI,
dYKLIHOHOB, HApOAHBIX TyJAHHH, CIIOPTHBHO-03/I0POBHTENBHBIX MEpOMPHUSTHIA,
LIMPKOBBIX M TEaTPAITM30BAHHBIX NPEJCTABIEHUH, CIIeKTaKlIeH, 61aroTBOPHTEIbHBIX
aKUMi,  JIeMOHCTpalui KUHO(DUIIBMOB, BHJICOTIPOTPaAMM, (etiepBepkos,
[IPOTOKOJIBHBIX MEPONPHUATHH, OpraHu3aius paGoTel UTPOBBIX KOMHAT Uii JeTeif
(¢ BocruTaTeNIEM Ha BPEMsl IPOBEEHHS MEPOTIPHATHIA TS B3pPOCIIBIX);

- OpraHusallis W MPOBEJCHHE JIMTEPATypPHO-MY3BIKAIBHBIX BEYEpOB,
BHJICOTOCTHHHBIX, BCTPEY C NEATENSIMH KyJIbTYpbl, HAyKH, JIUTepaTypsl, GopyMoB,
KOH(EpeHIHH:, CHMITO3UYMOB, CBe3I0B, KPYIJbIX CTOJOB, CEMHHApOB, MacTep-
KJIaCCOB, IKCNEAULIUH, JIEKIMOHHBIX MEPOIPHATHUI, IPE3eHTALIHH U T. ]I,

2.4. JlokyMeHTBI, pernaMeHTUPYIOLIHE JeSTeBHOCTD My3es.

2.4.1. OcHOBHbIE JIOKYMEHTBI, B COOTBETCTBHH C KOTOPBIMH (DYHKIIHOHHPYET
My3€ii:

1) Ycras MyRMIMIANBEHOrO GHO/KETHOTO YUpeKIeHHUs KYJIBTYpPbl TOPOACKOTO
okpyra Ill&nkoBo «ILIEnKoBCKHiT HCTOPUKO-KpaeBeTaecKrii My3ein;

2) PyxkoBo/cTBa, NpaBuia, HHCTPYKIIMH, METOIUKH, TIOJI0KEHHS,

3) OxcmtyaranMoHHbIe JOKyMEHTHI Ha 060pyJ0BaHue, npubOpHI U annaparypy
My3es;

4) YueTHas MOKyMeHTalUs Ha My3eifHble (OHIBI;

5) 'ocynapcteennsle (B ciiyyae UX NPHHATHS) U MYHHUILIMITAIBHBIE CTAHAPTEI B
chepe MyselHbIX yeiyT (pabor);

6) [lpukasel 1 pacropsKeHus JUpeKTOpa My3es.

2.4.2. Veras MBVYK T'OLL «1IIUKM» sBISIETCSI OCHOBHBIM OpraHU3alHOHHBIM
AOKYMEHTOM, PErIaMeHTUPYIOLIHM JIEATEIbHOCTh YUPEKIEHH U JODKEH BKITIOYATh
B ce0s clieyroue CBeIeHHUs:

1) HaMeHOBaHHe U MECTOIOJIOKEHHE, FOPUIHUECKHIT CTaTYC;

2) paBOCIIOCOOHOCTD My3es;



3) uenu U npeaMeT AeATeIbHOCTH My3es;

4) npaBa 1 00513aHHOCTH;

5) ynpaBiieHHe My3eeM, UMYLIECTBO 1 (PUHAHCHI My3es;

6) opraHu3alys, onjaaTa ¥ JHCLUILUIMHA TPYAa;

7) nopsaok popMUPOBaHUs, AEATENbHOCTH, pEOPraHU3alii U THKBHIALHH.

2.4.3. YcraB 10mMKeH OBITh YTBEPXKIEH HCIIOJHHUTEIBHBIM OPraHOM MECTHOIO
camMoyIpaBieHus, 3aperucTtpupoBaH B MHcnekuuun @DenepalbHON  HAJIOrOBOMH
cayx0pl. Llenu nesaTenbHOCTH My3esi JIOJDKHBI COOTBETCTBOBATH IOJHOMOYHAM
opraHa MECTHOT'O caMOyTIpaBJieHHs B chepe KyJIbTYpEL.

2.4.4. PykoBojactsa, OpaBuiia,  METOJMKH, MOJIOXKEHUS  JOJDKHBI
peryiaMeHTHpOBaTh TNPOIECC IPeOCTaBIeHUs] YCIyrd (BBINONHEHHs paboThl),
ONpeneNnsaTb METOABl UX NPEJOCTABICHUS U KOHTPOJs, a TaK jKe IMpelycMaTpuBaTh
Mephl COBEPIICHCTBOBaHMs pabOTEI My3es.

2.4.5. B My3ee MCIIONB3YIOTCS CIIEAYIOLIHE OCHOBHBIE PYKOBOJICTBA M IIPAaBUIIA:

1) MyHUIIMTTaTTBHBIE [IPABOBbIE aKThI TOPOICKOro okpyra I1[énkoso;

2) KOJIEKTUBHEIH JOrOBOP;

3) mpaBuJIa BHYTPEHHEro TPYJ0BOTO PacMOpsIKa;

4) uHbBIe PyKOBOJCTBA U [PABHIIA.

2.4.6. Tlpu okasanuu yciyr (BBINONHEHHH paboT) B My3ee MCIIOJB3YIOTCS
Clle Iy IolHe HHCTPYKIIHH:

1) mHCTpYKIMHU epcoHana (I0KHOCTHBIE HHCTPYKIHMH);

2) MHCTPYKLIMH 10 SKCIUTyaTaluy obopynoBaHus (IIacopTa TEXHUKH);

3) MHCTPYKLIMH 110 OXpaHe TPYAa;

4) MHCTPYKIMS 0 Mepax MoKapHOH 6e30MMacHOCTH;

5) UHBIE UHCTPYKIIUH.

247. B coctaB y4yEéTHOM [JOKyMEHTAUMH HA My3elHble  (HOHIBI
U 9KCIUTyaTallMHOHHBIX JOKYMEHTOB Ha 00OpyJOBaHHUE, ammaparypy, HCIIOJIb3yeMBIX
IIPHU OKa3aHHUHU MY3€HHBIX YCITYT, BXOJISAT:

1) TexHuyeckue macmopra Ha HKCIOIb3yeMOe 000py/0BaHHe, BKIOYas

HHCTPYKIHHU TI0JIE30BaTeNIs HA PYCCKOM A3BIKE;
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2) cepTu(UKaTBI COOTBETCTBUS Ha 00opygoBaHue (cepTH(UKATHI KaUuecTBa);

3) uHBEHTapHbIE ONTUCU OCHOBHBIX CPEICTB;

4) WHBIE SKCIUTyaTalHOHHBIE JIOKYMEHTHI.

2.4.8. DkcrulyaTauMOHHBIE JOKYMEHThl Ha o0opyaoBaHue, NpuUOOpHI
M anmnaparypy JOJDKHBI CIIOCOOCTBOBATH  00ECHNEYeHMI0O UX HOPMAIbHOIO
u  Oe3omacHOro  (PyHKIIMOHMPOBaHMsA,  OOCIYXKMBaHHS M  HOIJIEPIKAHUSA
B paboTOCIOCOOHOM COCTOSIHHH.

2.4.9. YyeTHas JOKyMeHTaI¥sl Ha My3eiHble ()OH/BI COCTOMT:

1) JOKyMEHTOB IEepBUYHOH perucTpamid (aKToB MpHeMa IPEIMETOB
Ha XpaHeHHE, KHUT IIOCTYIIJICHUs] My3€eHHBIX IpeMETOB);

2) [OKYMEHTOB Hay4HOM perucTpaldu My3eHHBIX IpeaIMeToB (aKTOB
XpaHeHHsl, KHUI Hay4YHO! HHBEHTapH3aLiH).

2.4.10.  TexHuyeckoe  OCBHAETEILCTBOBAHME  HOJDKHO  IIPOBOIMTECS
B YCTQaHOBJICHHBIE CPOKH C COCTABJIEHHEM COOTBETCTBYIOLUIMX JOKYMEHTOB.
TexHuyeckas mpoBepka, PeMOHT W METPOJIOTMYECKHIl KOHTPOIb OCYIIECTBISIOTCS
OpraHM3alMsIMH, HMEIOLIMMH JIMLEH3UI0 Ha [JaHHBIA BHJ  JIESATEIbHOCTH,
Ha OCHOBAaHMH JJOTOBOPA C MY3€EM.

2.4.11. TocynapctBenHblii (B ciyyae npHHATAS) M HacTosmui CTaHZapThl
AOJIKHBI COCTABIIATh HOPMATHBHYIO OCHOBY IPAKTHYECKOM paboTEl My3es.

24.12. B wMy3see HeoOXOOMMO OCYINECTBIATH IIOCTOSHHBIN IEpPecMOTp
AOKYMEHTOB, IOApPa3syMEBAOIIUHM BKIIOUYEHHE B HHX HEOOXOAMMBIX H3MEHEHUH
M U3BATHE U3 OOpALeHHs YCTapeBIIHX.

2.5. Venous pasMeIeHUst H peskuM paboTsl My3es.

2.5.1. Myseit nomkeH ObITh pasMENIEH B CIEIHATBEHO npeaHa3sHaYeHHOM
3/[aHUH (MIOMELIEHHH) B NIpe/ieNlax TepPUTOPUAILHON MOCTYHOCTH I MoJTyyaTeneit
YCIIyTH.

2.5.2. Ilnomanp, 3aHMMaeMas My3eeM, HOJDKHA OOecreduBaTh pa3MelleHHe
pabOTHUKOB U NoJyyaTenel My3eiHbIX YCIYT B COOTBETCTBHH CO CTPOHMTEBHBIMH

HOpMaMH H ITpaBHIJIaMH.
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2.5.3. TloMelieHNs SKCMO3WIMN W XPaHHUIHIL My3eHHBIX (POHIOB JOKHBI
OBITh 000pyHOBaHbl BEHTWIALMOHHOW CHCTEMOM, IMOANEPKUBAKOLIEH 3aJaHHbBIN
BJIQKHOCTHBIM pEeXHM, CHCTEMOH OTOIUICHHS, MOJJep)KUBAIOIIEeH 3aJlaHHBIH
TEeMIIEPATyPHBIN PEXKUM U CUCTEMOH OXPaHHO-II0XKapPHOW CUIHAIM3aLMH.

2.5.4. CroeuunanbHble  XpaHWIMIIA  JODKHBI  OBITh  00OpY/JOBaHBEI
NPUKPEIUIeHHBIMH K TIONY WM CcTeHe ceiidamMu s XpaHeHHs: 0co00 LEeHHBIX
OKCIIOHATOB (HYMH3MaTHKa, OpYXHe, JAparoleHHble KaMHU U JpYyrHe LeHHBIe
3KCIIOHATHI).

2.55. B 3pnaHuM wMy3es JOKHBI OBITh TIPEIYCMOTPEHBI CIIEMYIOIIHE
MTOMEIIeHHUS !

- OKCIO3ULMOHHbIE (BEICTABOYHBIE) 3aJTHI;

- (poHIOXpaHHUIIHIIIA;

- aJIMUHUCTPATUBHbIEC U TEXHUYECKHE TIOMEIEHHUS.

2.5.6. Ilo pasMepaM © COCTOSIHHIO TMOMELIEHHsS JOJDKHBI OTBEYaTh
TpeOOBaHMAM CAHWTApHBIX HOPM M IpaBui 0€30MaCHOCTH TPyJAa, IpPaBMI
MPOTHUBOIOKAPHOH 0e30macHOCTH U OBITh 3aIlUINEHBI OT BO3AEHCTBHS Pa3IUYHBIX
(GakTOpoB, OTpPHUIATENHHO BIMAIOMIKAX HAa 370pPOBbE IEPCOHANA M HACEIeHHS
U Ha Ka4eCTBO IMPENOCTaBIIIEMBIX YCIYr (BBIOJHSAEMBIX padoT) (MOBBIMIEHHAS
TeMIIepaTypa BO3/lyXa, BJIAXKHOCTb BO3/yXa, 3alBUIEHHOCTH, 3arps3HEHHOCTb, IIyM,
BHOpAIMs U T.IL.).

2.5.77. Pexum paboTbl My3es ONpenensiercs IOKyMEHTaMH YUpekKICHHSA
(TpaBHJIAMH BHYTPEHHET0 TPYA0BOTO PaCopsIKa).

2.5.8. IlpoBeneHne caHMTAPHOrO OOCIYXKHMBaHHsS IIOMEINEHUS HE JIODKHO
3aHUMaTh 0oJiee OIHOTO JAHS B MECHII.

2.5.9. Myseii, npeoCTaBAsIOMMNA yCiIyry (BBINOIHAIOLIMN paboTy), HOKEH
00ecneYuTh co0Mo/IeHre 0OIeCTBEHHOTO MOPSAKA B 3JaHKH (TIOMEIIEHHH).

2.6. Texuuueckoe OCHaIllEHHE My3esl.

2.6.1. [lna pasMelieHus pecypcoB U OpraHM3allu IPOH3BOACTBEHHBIX
MPOLECCOB My3€H J[OJKeH OBITh YKOMIUIEKTOBAH CJIEAYIOUIMM 000pyI0BaHHEM

U TEXHUYECKHMH CpEIOCTBAMH.:
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- BUTPUHBI (BBICTaBOYHBIE LIKA(BI),

- OCBETUTENIbHOE 000pyI0BaHHE,

- cefidbl a1st XpaHeHUs 0c000 IIEHHBIX DKCITOHATOB,

- KOMITBIOTEPHAsl ¥ KOMMMPOBAIbHO-MHOKHTEIbHAS TEXHUKA,

-cremnaxu  (MHoe  obopymoBaHue, HeoOXogumoe Ui oOecreyeHus
NesTeIbHOCTH).

- Tejie-, ay/IN0-, BU/IE0AMIAapaTypoii, Mpe3eHTAIlHOHHON TEXHUKOIL;

- CPeICTBAMH CBSI3H;

- KaHIESIPCKMMHU NPUHA/UIEIKHOCTAMH M OPITEXHUKOM;

- IEPCOHANILHBIMU KOMITBIOTEPaMH.

2.6.2. He MeHee IOJIOBHHBEI IEPCOHAIBHBIX KOMITBIOTEPOB JOIDKHBI OBITH
MOIKMOYEHBI K HH(OPMALMOHHO-TEIEKOMMY HUKALIMOHHOM ceTH «HTepHeT».

2.6.3. CreuuanpHoe oGOpynoOBaHHE HCIONB3YeTCS CTPOrO II0 HA3HAYEHHMIO,
COACPXKHUTCS B TEXHMYECKH HCIPaBHOM cocTossHMH. Hewcnpasaoe oGopymoBanue
3aMEHSAETCA WIIM PEMOHTHPYETCH.

2.6.4. B My3ee 0mKHBI OBITH JOCTYIHBI YCIyrH 3M€KTPOHHOM MouTL Caift
My3esl JOJDKEH MOIIePXKUBATHCS B aKTyaIbHOM PEXXHME.

2.6.5. CocrosiHHe D1EKTPHYECKOro OGOPYJOBAHHS B My3ee OIpPENeseTcs
IyTEeM TPOBEJICHUS BH3YaIbHOTO OCMOTPA, 3aMEPOB COMIPOTUBIICHHUS H30SLMH H T.I.

2.7. YKOMILIEKTOBaHHOCTb My3€esi KaJpaMi ¥ HX KBaIU(DHUKALHS.

2.7.1.  My3seli JomKeH pacmonarath  HeOOXOZMMEIM  KOJHYECTBOM
CMeIHATHCTOB, TPeOYEMBIM i OKa3aHWs YCIyr (BBIIOJHEHHsS paboT) B MOJHOM
obneme.

2.72. JIna paOOTHHUKOB JO/DKHBEI OBITH YTBEPKACHbI  JODKHOCTHBIE
MHCTPYKIIMH, yCTaHABIMBAIOIUE UX MpaBa U 0013aHHOCTH.

2.7.3. CocraB nepcoHama ONpejenseTcs B COOTBETCTBHH CO IITATHBIM
pacricaHueM myses..

2.7.4. DKCKYpCHHM H JEKUHH [OJIKHBI MPOBOAUTECS KBaU(DUIHUPOBAHHBIM

NEPCOHATIOM, OJOCTYIHBIM S3BIKOM, B COOTBETCTBHH C IICI‘IXOCPHBH‘-IGCKHM Pa3BHTHEM
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U BO3pacTOM IIOJydaresei yCIyrd U yJOBIETBOPATH 3allpoChl MOIydaTens YCIyrd
Ha MoJly4eHHe HHPOPMaLHH.

2.7.5. YposeHs npodeccHoHaATBbHON KOMIIETEHTHOCTH MY3€HHBIX paOOTHHKOB
JI0JIKEH OBITh HEOOXOAMMBIM UTS BO3JIOXKEHHBIX Ha HUX o0a3aHHOoCcTeM. Heobxomumo
Ha MMOCTOSIHHOM OCHOBE MOBBIIIATE YPOBEHb KBATH(HUKAILMH My3€HHBIX paOOTHHUKOB.

2.7.6. Hapsny ¢ cooTBeTcTByIOIIEH KBaIH(HUKALMEH U MPOQPeCCHOHATH3MOM
Bce PabOTHHMKM My3esl JIOJDKHBI 00JazaTh BBICOKHMH MODAaJbHBIMH KadeCTBaMH,
4yBCTBOM OTBETCTBEHHOCTH. [IpH oOKazaHMH MyHHIMDAIBHBIX YCIYr pPaOOTHHKH
My3es  OOJDKHBI  NPOSBIATE K IOJydaTelssM  YCIYyrH  TYMaHHOCTh

U 100poXKenaTensHOCTb.

2.8.TpeboBaHus K TEXHOJIOTHH OKa3aHUSA My3eHHBIX yCIIyT (BBIOTHEHHE
pabor):

2.8.1. Kaxperii momy4atens ycayrd (paboTbl) HE3aBUCHMO OT I10J1a, BO3PAcTa,
HAllMOHAJIbHOCTH, HMYINECTBEHHOI0 W  JOJDKHOCTHOIO  ITOJIOJKEHHS, MeCTa
KUTENbCTBA,  OTHOIIEHHS K  peNurud,  yOexxneHWid,  NpHHAUIEKHOCTH
K OOLIECTBEHHBIM OOBEMHEHHSIM, a TaKKe APYTHX OOCTOSATENBCTB MOYXKET CTATH
N0JIb30BAaTeNIeM MY3€HHOH yCIIyru.

2.8.2. Opranusanys XpaHeHHs My3eiHbIX PEJMETOB H My3eHHBIX KOJUIEKIIHii
JODKHa obecrieynBaTh (e30macHOCTh My3eHMHBIX COOpaHMH OT pa3pyLIeHHS
M KPHMHHAIIBHBIX IIOCATATEJbCTB IyTEM CO3JAHHSA CHCTEM OXPaHHO-IIOXKAPHON
CUT'HANIU3aLlMH, MAPKUPOBKH MYy3eHHBIX [IPEIMETOB,

2.8.3. MyseliHble 3KCIOHATHI MOJIEKAT y4ETy H XPaHEHHIO B COOTBETCTBHUH
C NpaBUIIaMU M YCJIOBUSIMH, ycTaHaBnuBaeMbIMU [lonoxxenunem o MyseitHom donme
Poccuiickoii ~ ®enepauuu, yrBepiaenHsiM [locTaHoBrneHneM IIpaBHTenbCTBA
Poccuiickoit ®enepauuu ot 12 pespans 1998r. Nol79.

2.8.4.Co3nane  HempephIBHOTO MOHHTOPUHIa (JOHAOB My3eeB JIOJKHO
CBO€BPEMEHHO BBISIBUTh HApyLIEHHS B XpaHEHHWH I[IPEIMETOB, CI0cOGCTBOBATH

CO31aHHIO DoJIee TMOJHBIX KOJUIEKIHI, OTCYTCTBHSA AyOIUpOBAHHUS TIPEIMETOB.
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2.8.5. CpoeBpemeHHas pecraBpaius (OHAA JOKHA CIIOCOOCTBOBATH
HX JalbHEAIIEMY COXPaHEHHIO H BO3MOKHOCTH Iy OIMIHON 1eMOHCTPALIHH.

2.8.6. OrpanuyeHuss jocTyma K  My3edHBIM  [peAMETaM  MOTYT
YCTaHABIUBATECA IO CIEAYIOIIUM OCHOBAHUSAM: HEYIOBIETBOPHTEIBHOE COCTOSHUE
COXpPaHHOCTH MY3€HWHBIX MPEIMETOB, My3€HHBIX KOJUIEKLHH; MPOHU3BOICTBO
pecTaBpallHOHHBIX paboT; HAXOXK/IEHHE MY3eHHOIO IpeAMETa B XPaHWIMINE MY3es;
OrpaHHYEHHE IKCITO3HIIMOHHBIX TUIOINAIEH.

2.8.7. MOHMTOPUHT COXPaHHOCTH H HCIIOJB30BAHMS MAMATHUKOB HCTOPHH
U KyJbTYypbl JOJDKEH BECTHCh CHCTEMAaTHYECKH JUISi CBOEBPEMEHHOIO HM3MEHEHHS
JIaHHBIX 00 00BEKTaX KYJIBTYPHOTO HAC/IEIHSI.

2.8.8. BesiBienue u cobupaHHe My3eHHBIX TNPEIMETOB M My3eiHBIX
KOJLIEKIHH TOJHKHO IIPOMCXOIUTE KaK Ha IUIATHOM, TaK U Ha Ge3B03Me3IHO 0CHOBE.

2.8.9. My3sen obecneqnBaloT JOCTYIl HACETEHMS K TpeaMeTaM MaTepHalbHON
M JIyXOBHOW KYIbTYpbl (My3eHHble KOJUIEKIMM, My3eHHbIe 1IEHHOCTH, [IpeIMETHI),
HaXOJAIMMCS B My3eHHBIX (hOHaX.

2.8.10. OOGecrmeuenve mocTyna HacelqeHHS K My3eMHBIM KOJLIEKIIHSIM
OCYIIECTBIIACTCs Yepe3 UX IyOIuYHOe NpecTaBleHne (SKCIIO3HIIHH, BHICTABKH,

KaTanord).  Mys3eifHble  SKCIO3MLMH  JOMDKHBI  OBITH  0OECHeUeHb
MOSICHUTE/IbHBIM MaTEPHAJIOM.

2.8.11. Tlpn oxa3anuu My3elHBIX ycmyr IpeycMaTpuBaeTcs 00s3aTeabHoe
obecriedenre  (e30maCHOCTH M OXpaHBI npaBomnopsijika,  obecreyeHue

MPOTHBONOKAPHON OE30MaCHOCTH M OXPaHBI 310POBbs MOJNydaTeleil YCIyT.

2.9. UndopmaoHHOE CONPOBOKIECHUE AESTENBHOCTH My3es.

2.9.1. MHdopmMaLKOHHOE CONMPOBOXKAECHHE NEATENHHOCTH My3esi I0JKHO GBITh
JTOCTYITHO MOIYYaTessiM YCIIyT.

2.9.2. My3seli 00s3aH 10BECTH 10 CBeICHMS NOJIy4aTeslied YCIyr CBoe
HauMCHOBaHHE W MecToHaxoxaAeHwe. JlanHas wHdopManus [gomKHA OBITH

npeaocTaBJIiCHa JTFOOBIM CHOCOGOM, NNpefYCMOTPEHHBIM  3aKOHOATEJIECTBOM
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Poccuiickoii Denepanu ¥ 00eCreYUBAIOIAM €€ JOCTYNHOCTh JUIS ToJIydaTesen
YCIIyTH.

2.9.3. UudopMupoBaHue mnonydarenedl My3eHHBIX YCIYr OCYIIECTBISETCS
MIOCPEICTBOM:

1) pasmemenuss wuHGOpMauWH O My3ee B HH(OPMAIHOHHO-
TeJIeKOMMYHHKAIlHOHHOH  cetd  «VHTepHeT», Ha  oQHUIMAIBHOM  caiiTe
AJZIMUHHUCTpALUU ropojickoro okpyra I1énkoBso;

2) nHGOpPMAaIIMOHHBIX CTEHJIOB HEIOCPEICTBEHHO B MOMEIEHHH MY3es;

3) omoBemeHUs1 Iody4yaTelnedl My3eHHBIX YCIOyr B CpeAcTBaX MacCOBOH
HUH(pOpMaIH, Ha OaHHepaX, peKJIaMHBIX IIUTaX, aduIIax u ap.

2.9.4. Mudopmauuss o0 [AeATEIBHOCTH My3es, O IOpSAKE W MpaBHiiax
NPeI0oCTaBIEHHs YCIYT T0JKHA OOHOBIATHCS 110 Mepe HeOOXOAMMOCTH, HO He pexe
4eM pa3 B I'of.

2.10. KoHTponb 3a AeSTENbHOCTHIO My3€sl.

2.10.1. KoHTposb 3a [AesTeIbHOCTBIO My3es OCYIIECTBISETCS MOCPEICTBOM
MPOLIEYP BHYTPEHHEIO U BHEIIIHEr0 KOHTPOJIS.

2.10.2. Myseii n0mKeH MMeTh JOKYMEHTAIbHO O(GOPMIIEHHYIO CHCTEMY
KOHTPOJISI 3a OKa3aHHeM MYHHLMIAAbHBIX ycnyr (paboT) Ha HMX COOTBETCTBHE
CTaHjapraM, APYI'MM HOPMAaTHBHBIM JoKyMmMeHTaM. CucTeMa KOHTpOJS JIOJDKHA
OXBATBIBaTh JTalbl I[UIAHHPOBaHWsA, paboTy c mnoTpeduTensiMKH, odOopMIEHHE
pe3y/bTaTOB KOHTPOJIs, BBIPAOOTKY M peaM3alldi0 MEPONPUSTHH 10 YCTPAHEHHIO
BBISIBIEHUS HEJOCTATKOB.

2.10.3. BHyTpeHHHH KOHTPONb NpPOBOAUTCS JIMpEKTOpPOM My3es H €ro

3aMeCTHTEIIMU. BHyTpeHHHI KOHTPOJIb MOpa3aeseTcs Ha:

® KOHTPOJIb ~ MEpPONpUATHH  (aHamM3 M OLEHKAa  IPOBEIEHHOIO
MEPOIIPUATHS );
e UTOrOBBIH KOHTPOJIb (aHanmU3  AEATENBHOCTH  y4YpeXJIeHHs

10 pe3ybTaTaM roja).
2.10.4. BrIABIeHHBIE HENOCTAaTKH [0 OKa3aHHIO My3eHHBIX yCIyr

(BBINIOJIHEHHIO  paboT) aHAIM3UPYIOTCS [0  KaKAOMY COTPYAHHMKY My3es
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C pacCMOTpPEHHEM Ha KOMUCCHSX IO CITy)keOHOMY paccieloBaHHIO, C IIPHHATHEM Mep
K WX YCTPAaHEHHWIO, BbIHECEHMEM MUCLMIUIMHAPHBIX WM aJMHUHHCTPAaTHBHBIX
B3bICKaHMH (ecau OyJeT ycTaHOBJeHa BHHAa B HEKAYECTBEHHOM IpPeNOCTaBICHHH
YCIIYT (BBIIONIHEHUH pador).

2.10.5. Komuter nmo KynbType u Typusmy Aamunuctpauuu [LEnkoBckoro
MYHHIMIIAIBHOIO palioHa OCYILIECTBISAET BHEIIHUH KOHTPOJb 3a JeATENIBHOCTBIO
My3es, B 4aCTH COOJIIO/IEHHs KayecTBa My3eHHBIX yCIyT (BBIOTHEHHS pabor):

1) myreM mnpoBeneHHS MOHHMTOPHHIAa OCHOBHBIX IIOKa3artejei paboTsl
3a ONpeeNeHHbIH TepHOS;

2) ananu3a oOpameHui U skanod rpaxiaH, npoBeieHHe Mo GakraM obpaleHns
CITy’KeOHBIX PpacClieOBaHHH C MPHBJICYEHHEM COOTBETCTBYIONIMX CIIELHAIHCTOB
10 BBISIBJICHHBIM HapyLICHHSM;

3) mpoBeneHHS KOHTPOIBHBIX MEPONPHATHH, B TOM 4YHCIe NpPOBepKa KHHUTH
Kanob Myses Ha mpeaMeT GHKCAlHK B Hel kKanob Ha Ka4ecTBO YCIYT, a Takke (GakT
NPUHATHS Mep M0 xanobdam.

2.10.6. IInaHoBble KOHTPOJBHBIE MEPONPHATHA IPOBOAATCS KomuTeTom
Mo KydbType M TypusMy AJIMHHHCTPAUMH TOpoAcKoro okpyra Il[EnkoBo
B COOTBETCTBHH C IUIAHOM IPOBEPOK, BHEIUIAHOBBIE — M0 IOCTYIUIEHHIO Kanob
Ha Ka4yeCTBO MpPEeNoCTaBlIsAeMbIX yciyr. Exemecsuno [[HpeKTop My3esi IpeaCTaBIIseT
MH(OPMALMIO O MPOBEIEHHBIX KOHTPOJIBHBIX MEPONPHATHAX M NPHHATBIX Mepax
(npu HeobGxomumoctn) B Komurer mo KynsType u Typu3Mmy AJMUHHUCTpaITHHA
ropoackoro okpyra llénkoso.

2.10.7. inst ouenku kadecTsa u Ge3omacHOCTH yciyr KoMUTeTOM 10 KyJIbType
M TypusMy AJIMHHHCTpaLuM ropojckoro okpyra II[gnkoBo ucrmons3yer ciemyiomue
OCHOBHBI€ METO/IbI KOHTPOJIS:

- BU3YyaJIbHBIH — IPOBEPKA COCTOSIHUA MYy3es;

. aHATUTHYECKU I — MPOBEPKa HAJIMYUS U CPOKOB JAeHCTBHs 00A3aTe/IbHBIX
JOKYMEHTOB Ha NPEI0CTaBJIeHHE YCIIyr, aHalH3 MPaBUIBHOCTH M CBOEBPEMEHHOCTH
3allOJIHEHUS 3THX JOKyMEHTOB, IpoBepKa Npo(eCcCHOHAIBHON KBaTH()UKALIMK

00CITy>KMBAIOLIEro NepPCoHaNa, OKa3bIBAKOMIEr0 YCIYTH U IPYTHE;
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- IKCIEPTHBIA — OMpoCc pabOTHHUKOB My3est M JPYTHX JIUL O COCTOSHUH
KayecTBa U 0€30MacHOCTH YCIIYT, OLIEHKa pe3yJIbTaTOB OIIpOca;

» COLIMOJIOTHYECKHH — ONpOC WJIM WHTepBBIOUPOBAaHHE IONydaTese
YCIIYT, OLEHKA pPe3yJIbTaTOB OIIpoca.

2.10.8. Xanob6sl Ha HapyweHne HacTosmero CtaHaapTa MoJly4aTessiMA yCIyT
MOTYT HAallpaBIATBCA KaK HENOCPEJCTBEHHO B My3eH, NMpeOoCTaBISIOMIMNA YCIyTH,
TaKk W B  AJIMHMHHCTpauuio ropojackoro okpyra IllénkoBo. JKamoObl
H 3asBJIeHHS Ha HEKAYeCTBEHHOE IPENOCTaBlIeHHe MY3eHHBIX YCIyT IIOJJIexaT
00s3aTeNbHON PErHCTPALMH B 3aBUCUMOCTH OT MECTa MOCTYIUIEHHS JKano0Bl.

2.10.9. Kanobel Ha mpenoCTaBlIeHHE YCIyr C HaApyLICHHEM HACTOAIIEro
Cranjapra JODKHBI OBITH PACCMOTPEHBI TUPEKTOPOM My3esi, JIMOO IpejceaaTelieM
Komurera 1o KynbType M TypusMy AIMHHHCTpaliM ropoackoro oxpyra Ignkoso
B 30-HEBHBIN CPOK, @ MX 3asBUTEIIO JJaH MUCEMEHHBIH OTBET O MPUHSATHIX MEpax.

2.10.10. B ocobbIx ciy4asx pacCMOTpeHHE BOIPOCOB BEIHOCHTCS HA 3aCe/laHue
KomuccHH mpu KomuTere mo KymbType M TypusMy AIMHHHCTPAILMH TOPOICKOIO
okpyra LLEn1KkoBo s NMPUHATHA Mep MO MOBBLILICHHIO Ka4yecTBa MYy3eHHBIX YCIYT.
Ilpu nopTBepxaeHHH (aKTa HEKA4YeCTBEHHOI'O NPeJOCTaBlIeHus yCIyT K JlupekTopy
My3esi IPUMEHSAIOTCS MEPEI B COOTBETCTBUH € JEHCTBYIOIUIMM 3aKOHOAATEIbCTBOM.

2.11. OTBeTCTBEHHOCTH 3a KAa4eCTBO OKa3aHHs YCIyr (BBIIOJHEHHsS paGort),
IIPEJOCTaBIIAEMBIX MYy3€eM.

2.11.1. PabGora my3es Mo npeJOCTAaBICHUIO MY3e€HHBIX YCIYr (BBIIOIHEHHIO
padoT) moymkHa GBITE HampaBjIeHa Ha IMOJHOE YIOBIETBOPEHHE HYXJ MOJTydaTeseii
yenyr (paboT), HenmpepbIBHOE MOBBIIIEHHE Ka4yecTBa yCiIyT (pabor).

2.11.2. JlupekTop My3es HeceT IOJIHYI0 OTBETCTBEHHOCTh 3a COOIIOAEHHE
TpeboBanuii Hacrosmero CTanzapra W ONpeENseT OCHOBHBIE I€JIH, 3a/JayH
U HalpaBJICHHs JESTEIbHOCTH My3es B 00JIaCTM COBEpLIEHCTBOBAHUS KadecTBa
MPEeNOCTABIIAEMBIX YCIIYT (BBIIOIHAEMBIX padoT).

2.11.3. TIlpuxa3oM JupekTopa B My3ee J[O/DKHEI OBITH HA3HAYEHBI
OTBETCTBEHHBIE JIMIIA 3a KauyeCTBEHHOE OKa3aHHe YCIyr (BBIIOJIHEHHE paboT)

mony4varejisiM yCiIyr B COOTBETCTBHH C HacTOALIHUM CTaH,I[apTOM, a TakKXxe
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copmupoBaHa ciyx0a KOHTPOJS 33 Ka4eCTBOM IpeAOCTaBICHUS My3eHHBIX YCIYyT
(BBIMOTHEHHEM PabOT) B COOTBETCTBHH ¢ HacTosAmMM CTaHIapTOM.

2.11.4. qupexTop mMy3es 00s13aH:

® obecrnieuuTs pasbsicHeHHe U HoBeaeHue CtaHgapra 10 BceX pabOTHHKOB
My3es,

o YETKO OINpEAENIUTh IMOJIHOMOYHUS, OTBETCTBEHHOCTh M B3aUMOJEHCTBHE
BCEro IMEePCOHAsA, OCYIIECTBIISIOLEro NpeaocTaBleHHe yCayr (BhIIONHeHHe paboT)
M KOHTPOJIb Ka4eCTBa MPEA0CTABIIAEMBIX YCIIYT (BBINOTHAEMBIX paboT);

e OpraHu30BaTh HH(OpPMALMOHHOE obecrneYeHne Tmpolecca OKa3zaHHs

yCIIyT (BBINOIHEHHs paboT) B cOOTBETCTBHH ¢ TpeGoBaHusMu CTaH1apTa KauecTsa;

. obecrieunTh BHYTPEeHHHH KOHTpoJb 3a coOuromenneM CraHmapra
KayecTBa;
o obecne4yuTh  BBIPAOOTKY MpEIOKEHHH [0 COBEpIIEHCTBOBAHHUIO

NpOLey Pl OKa3aHHs yCIyr (BblmonHeHUs paboT) u HacTosmero CraHaapra.

2.12. KpuTepHu OLIEHKH KayecTBa My3eHHBIX yciyT (pabor).

2.12.1. KpuTepHsMH OLIEHKH Ka4eCTBa My3€HHBIX YCIIyT SBISAIOTCS:

- OTKPBITBIN JJOCTYI JJIsl T0Jb30BaTeNleld K HHYOPMALMK O MOPSAAKE U CPOKax
NPEeIOCTaBICHHS My3€HHBIX YCIIYT;

- cobIIoIeHne cTan/apTa IpeIoCTaBIIeH)s MYy3€HHBIX YCIyT;

- CBOEBPEMEHHOCTD IIPeAOCTaBIEHHS MYy3€eHHBIX YCIIYT;

-YAOBJIETBOPEHHOCTh ~ MOJy4YaTelqed  My3eMHBIX  yCIyr  KayecTBOM
MpeoCTaBICHHS.

2.12.2. Cpok npefocTaBleH s My3€HHBIX YCIYT.

My3seit fokeH OKa3pIBaTh BBIOpPaHHBIE MOJIydYaTesleM BHABI YCIYr B CPOKH,
YCTaHOBJICHHBIE JICHCTBYIOIIMMH IIpaBHJIaMH OKa3aHHS YCIYr WIH JOTOBOPOM
00 OKa3aHUH yCIyT.

2.12.3. KpuTepreM OLIEHKH KauecTBa My3eWHbIX paboT sBiseTcs coOmomeHue

CTaHjapra IpeJ0CTaBIeHU My3eHHBIX PaboT.
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2.13. Tloka3zaTe/in Ka4ecTBA MyHHIHIAJILHOH yCayru:

Ne IMoka3zaTeau KavecTBa En. 3HayeHHe NOKA3ATENHA
n/n MYHHIHIAJLHOH YCJIYTH | H3MepeHHS
1 2 3 =
«l1y6iHaHbIi NOKa3 My3elHbIX IpeIMeTOB, MY3€eHHBIX KOJLIEKIHID»
1. | KomugecTBo My3eiHBIX Enununa
IpeIMETOB OCHOBHOTO “
o KomuuecTBo My3eiHbBIX IpeIMETOB
Mmy3eitHoro donaa
S——. OCHOBHOTO My3eifHOro (oHIa yapexkIeH s,
P ’ oy OTMKOBAHHBIX Ha SKCIIO3HIHAX H
Oy OJIMKOBAHHBIX HA i
BBICTABKAaX 3a OTYETHBIH MMEPHOJL
SKCIIO3HIHAX U BBICTaBKaX 3a
OTYETHBIH [IEPHOL
2. | YI0BIE€TBOPEHHOCTH IIponent
o " pott OtcyTeTBHE X100 noceTuTeNeH
MYHHUIHIIAILHON YCIIYroi
3. | KonmugecTBo My3eiHBIX ITponient

NpeMETOB OCHOBHOTO
My3eitHoro doHa
YUPEIKICHUS,
OIyOIMKOBaHHBIX Ha
3KCMO3HMLIMAX U BBHICTABKAX 32
OTYETHBIN ITEPHOT

KonmuyecTBO My3eHHBIX IIpeIMETOB
ocHOBHOro My3seitHoro ¢onaa yupexaeHus,
OITyOIMKOBAHHBIX HA SKCIO3HIIHAX U
BBICTaBKaX 3a OTYETHLIN [IEPHON

Myunuuunaabhas yeayra «Oprauusanus 1 npoBeeHHe MeponpUATHID

Y 10BIE€TBOPEHHOCTH
MYHHIUITA/IEHOM
100%

yCIyroi

MPOLIEHT

(OO1iee KOMMYECTBO YYACTHHKOB
MEPOIIPHATHI MHHYC KOJIHUECTBO Kalob U
3asBJICHHH Ha HEKAYECTBEHHOE
NpeI0CTaBlICHHE YCIyT)/o0mmee KOJIH4eCTBO
y4acTHHKOB Meponpustii* 100%
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2.14. Iloka3aTe/In KauecTBA MyHHIHNAILHOI padoThI:

Ne IMokazaTenn kavecTBa En. Onucanue nokasates
n/n MYHHIHIAJILHOIL paboTsl H3MEpeHHS
1 2 3 B
«®@opmupoBaHNAE, yIeT, H3y4eHHne, ofecnevyenne H3INIECKOro cOXpaHeHHs
H 0e30NaCHOCTH MY3eiiHbIX NPeMeTOB, My3elHbIX KOLJIEKIHA»
Temn pocra dhoHIOB My3es Temn pocrta poHI0B My3es
OTHOCHTEJIBHO MPEJIBIAYIIEro roja:
1 Missmsss KOJTMYECTBO MMPEIMETOB B OTUETHOM
(buHAHCOBOM rO/Iy/ KOIHYECTBO
IIPEZIMETOB B IPE/IIIECTBYOIIEM
otyeTHoMY roay * 100%
Hons BeICTaBIEHHBIX Jost BBICTaBIEHHBIX 3KCIIOHATOB H3
9KCIIOHATOB W3 OCHOBHBIX OCHOBHBIX (hOHJIOB: KOTHYECTBO
2. | bonmos [Tpouent BBICTABJICHHBIX 3KCIIOHATOB IIPEJIMETOB
/ KONTMYECTBO NMpeaMeToB GoHAA My3es
*100%
Mynuuunaasnasa pabora «Oprannzanus H NpoBelieHHe KYJIbTYPHO-MACCOBBIX MEPONPHATHID
1. | OrcyrcrBue xanob [TpouenT OtcyTcTBHe *anob ot norpedureneit

100%
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