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AJIMUHUCTPALIUS TOPOJICKOI'O OKPYTA II[EJIKOBO

KOMMUMTET 11O KVJIBTYPE U TYPUSMY
PACMOPSAXEHMUE
or HO7ACQL N T4

r. lllénkoBo, MockoBckas obnacTs

06  yreepxaenun  Cranpgapra

KavecTBa OKa3aHus
MYHUIUTATBHBIX ycayr
(BBIMOJIHEHHUS paboT)

MyHuUUNATBHEIM — GI0KETHBIM
yupexIeHHeM KYJIBTYPBI
ropoackoro  oxkpyra IllénkoBo
Llentpa KympTypel u  Jocyra

«I'peGHEBOY

B cootserctBun ¢ TlopsinkoM (GopMUpOBaHMS MYHHLHNANLHOTO 3alaHUs
Ha OKa3aHWE MYHHULHIANBHBIX yCJIyr (BBIMONHEHHE paboT) B OTHOIUICHHH
MYHULMIIATIBHBIX  YYpexIeHUH ropojackoro okpyra IlénkoBo u ¢uHAHCOBOrO
obecrieYeHHsl  BBINOJHEHMS  MYHMLMNAIBHOTO  3aJaHMs,  yTBEPIKIEHHOTO
MOCTaHOBIEHHEM AJMHHUCTPALMH Topoickoro okpyra IIlémkoBo ot 25.12.2019
Ne 5426 (c msmenemmamm ot 02.03.2021 Ne 483, or 06.08.2021 Ne 2201,
or 21.03.2022 Ne 668), u B UendX IOBBINEHHS KadecTBa BHIIOJIHEHHUS
MYHHLUIIATBHBIX YCIYT (paboT) B COOTBETCTBHH ¢ MYHHILUIIAIBHBIM 3aIaHHEM

1. YrBepauts npumaraemsii CraHmapT KadecTBa OKa3aHHSA MyHHIUMAIBHOMN
YCIYTH «Opranuzamus JeATeIbHOCTH KTy OHBIX bopMupoBaHuii

W (OPMUPOBaHMHl CaMOJEATEIBHOTO HAPOAHOTO TBOPYECTBA» H MYHHIHIAIBHOMN
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yeryru «Opranusanus u npoBeeHHe MepPONPHATHID, BBITOTHEHHS MYHHULHNAIBHOM
paboTer «OpraHusauus AesTenbHOCTH KITyOHBIX HOpMHpOBaHHIl 1 (opMupoBaHuit
CaMOZICATEIHOTO  HAapOJHOrO  TBOPYECTBA» W MYHHLHMIIAIBHOIN paboTsI
«Opranuzanus " NpOBeCHHE KYJIbTY PHO-MacCOBBIX MEPONPUATHI
MyHHLIHNATBHBIM GO KETHBIM YUPCKACHHEM  KYJIbTYPbl TOPOACKOrO0 OKpyra
I€nkoBo Lentp KynsTyph! 1 nocyra «l 'peGHeBoY.

2. Ormenuts pacnopsikenne Komurera 1o KYJIbTYpe M  TypU3My
AZIMUHHCTPALMH  T'OPOICKOTO okpyra IlgmkoBo ot 09.01.2020 Ne 110
«O06 yrBepxnmennn CraHmapra KayecTBa OKa3aHms MYHHMLHIAIBHBIX  YCIYT
(BBITONHEHUS paGoT) MyHHIHIATBHEIM  GOKETHEIM YUPeXKIAEHUEM KYJIBTYpEI
ropozackoro okpyra Ill€nkoso Llentpa KynsTypsr u nocyra «I'peOHeBO».

3. JeiicTBue HacTOALIEero pacnopsKeHHs pacmpocTpaHseTcs
Ha NIpaBOOTHOIIEHHS, BO3HUKLIKE ¢ | stHBaps 2022 roja.

4. Kontpone 3a wucmonHeHuwem HacTosiero PaclopsKeHHUsT  OCTaBISIO

3a co0oIii.

IIpencenarens
Komutera o kynerype u TYPU3MY _,
AJIMHHHCTPALIUH rOPOJCKOTO okpyra II{énkoBo a"




VTBEPX]IEH
Pacnopskennem Komurera
O KYJbTYPE U TYPH3MY
AIMHHHCTpAIHH FOPOJCKOTO
okpyra Il[énkoBo

or HO7. 2002 Ne TH

Cranpapr kavecTBa
NpPe0CTABJICHHA MYHHLIHNAJIBHBIX YCJIYT (BbINOJHEHHA padoT)
«Oprannsanus JesTeJbHOCTH KIAYOHBIX (OpMHPOBaHHI H POPMHPOBAHHIH
CaMo/IeITEJIbHOI0 HAPOAHOI0 TBOpYecTBa» H «OpraHu3auust U NpoBeIeHHe
MeponpusaTHI» («Opranu3anusa AesiTeJbHOCTH KIAYOHBIX (POPMHPOBAHH I
¥ (POpMHPOBAHHI CAMO/IeATeILHOI0 HAPOAHOI0 TBOpPYeCTBa» H «Opranu3anus
H NIPOBe/IeHHE KYJIbTYPHO-MaCCOBbIX MEPONPHATHII»)
MyHHIHDAALHBIM 0I0XKeTHBIM yUpeKIeHHEM KYAbTYPbl FOPOACKOr0 OKpyra
llénkoso LlenTp KyabTyphI H K0cyra «I'pebHeBO»

1. O6mue noJioKeHHs

1.1.  Crampapt xayecTBa TIPEAOCTABJIEHHS MYHHLMIAIBHON  ycIyru
(BBIMIOJIHEHMST ~ MYHMIMNAIBHOM — paboTel)  MyHHIMIATEHBIM  OMOKETHBIM
YUPEKICHUEM KYJIBTYpbl ropojckoro okpyra Il[gnkoBo LleHTp KyabTypbl U mocyra
«I'pebHeBO» pazpaboTaH B IENAX MOBBILIEHUS YIOBJETBOPEHHOCTH INOTpeGUTENeii
MYHHULHNATEHOR yCIIyrd (paboThl) U ONpe/enseT Ka4eCTBO MPeAOCTaBIEHUs YCIyTH
(BbImOsTHEHMSt paGoThl) (nanee CTaHAAPT KayecTBa MPeI0CTABICHHS MYHUIMTIAIBHBIX
YCIIYT ¥ BBIIOJHEHHsI My HULIMIIaIbHO# paboTel, CTanaapr).

1.2. Obnacth npumeHeHHs Cranpapra:

Hacrosimmii  Cranzapr pacmpoctpaHseTcs Ha MyHHIUMAIBHbIE YCIIyTH
«OpraHusauusi  1eATelTbHOCTH  KIyOHBIX  (OpPMMpOBAaHHN U dopMupoBaHuii
CaMOJCATENILHOTO  HAPOJHOrO TBOpYecTBa» M «OpraHu3amusi W IMpOBeJEHHE
MEpONpUATHI» (Jlanee — MyHHIMNAIbHbIE YCIYTH), MPEI0CTaBIsSEMbIe HACEIECHHIO
MyHHIUIATBHBIM ~ GIOIUKETHBIM  yYpeXKJEHHEM KYJTbTYphl TOPOICKOIO OKpyra
llénkoBo Llentp kymbTypsr u jpocyra «['pe6HeBO» M MyHHIMIAIbHBIE paboTsl
«OpraHuzaius  1eATeNbHOCTH — KIyOHBIX  (DOPMHUpOBAHMH W (popMHUpoBaHUi
CaMOJICATCIIBHOIO  HApOJHOTO TBOpYecTBa» M «OpraHuzauus W IPOBEACHHE

KyJIbTYPHO-MAaCCOBBIX ~ MEPONpPHATHH» (Jajee — MyHHUMNAIbHbIE paboThI)



BBINOJHsIEMble MyHUIIUNIANBHEIM OFOKETHBIM YYpEKIEHHEM KYJIbTYpPBI FTOPOACKOTO
oxpyra [1l€nkoBo LlenTp KynbTypsl u nocyra «I 'pedaeBo» (nanee - MBYK I'OLLL LIK /T
«I'pebHeBO», YupexneHue).

1.3. TepMHHBI U oIpe/ieieHHs], IpUMEeHAeMble B HacTosleM CTanmapre:

1) cTaHzapT KayecTBa BBIOJHEHUS MYHHUIMIAIBHBIX YCIYI' M BBINOJHEHHS
MYHHLMIAIBHBIX paboT yCTaHaBIMBAaeT OCHOBHBIE TapaMeTpel W TpeGoBaHus,
KOTOPBIM JIOJDKHA COOTBETCTBOBAThH COBOKYITHOCTh XapaKTEPUCTHK MYHHLHITATBHOM
yciyru (paboTel), onpeaessiouie ee CloCOOHOCTh YAOBIETBOPATL YCTaHOBJIEHHBIE
MM  NpeanoJiaraeMble IOTPeOHOCTH mnoTtpedutens B cdepe  KyJIbTYPHOTO
obecneyueHusl.

2) OwomkerHas pabota B cepe KyJbTypbl — MyHHLHIAIBHBIE YCIYTH,
OKa3bIBaeMble (DH3MYECKHM JIHIAM (Zajee — MOJydaTeu YCIyr) MyHHIMOIATBHBIMH
YUIPeXKICHUSAMH 3a CYET CPeCTB Oro/pkeTa ropojckoro okpyra Iénkogo;

1.4. TIpaBoBBIe OCHOBAHHS /ISl BBIOJIHEHUS MYHHUIUITATBHBIX pabor:

. ['paxpanckuii kogekc Poccuiickoii Denepauyu;

. 3axoH Poccuiickoii ®enepaiuu ot 07.02.1992 Ne 2300-1 «O 3amuTe npaB
noTpeduTenein;

. 3akon Poccuiickoit @eznepauyu ot 09.10.1992 Ne 3612-1 «OcHOBEI
3aKoHozarenbCcTBa Poccuiickoil denepaunn o KyibTypey;

. @enepanbhbiit  3ak0oH ot 30.12.2009 N 384-03 «TexHuyeckwuii
periamMeHT o 6e30MacHOCTH 3/1aHui U COOPYKEHHUI;

. QenepaneHelii  3akoH ot 22.07.2008 N 123-03 «TexHudecKuii
periamMeHT o TpeOOoBaHHIX IM0KAPHOH 6e30MacHOCTI

. DenepanbHelil 3akoH Poccuiickoit ®enepanuu ot 21.12.1994 N 69-03
«O noxapHO#t Ge30macHOCTHY;

. Qenepanbhpiii  3akoH ot 30.03.1999 N 52-®3 «O caHuTapHO-
IMHUAEMHOJIOTHYECKOM OJ1aromoIyuyuy HaceJIeHUs»,

. OQenepanbublii 3akoH o1 27.07.2006 N 149-®3 «06 undopmauuy,
HH(POPMALMOHHBIX TEXHOIOTUSX H 0 3alIuTe MHGOPMAIUK»;

. DenepanbHpiii 3akoH oT 13.03.2006 Ne 38-D3 «O pexnamen;



- ®denepanpHbi 3akoH oT 06.10.2003 Ne 131-03 «O06 00wKX NPHHIMIAX
OpraHHM3allid MECTHOTO camoyTipapieHus B Poccuiickoit Deseparium;

B ®denepanpHblif 3ak0H 0T 02.05.2006 Ne 59-@3 «O nopsijike pacCMOTPEHUS
obOpamienwii rpaxaad Pocculickoit Mesiepaium»;

E depepanbublii 3akon ot 27.07.2010 Ne 210-@3 «OO6 opranusanuu
NPe0CTaBIEHHs TOCY IaPCTBEHHBIX M My HHIMIIAJIbHBIX YCITYT»;

. 3akon Poccuiickoit  ®emepamuu ot 12.01.1996 Ne  7-@3
«O HEKOMMEPUYECKUX OpPraHH3aIliax»;

. Pacnopsixenue [IpaBurensctBa Poccuiickoit ®@enepanuu OT 17.12.2009
Ne 1993-p «OG6 yTBep1€HHH CBOJHOrO MEPEYHs NMePBOOUEPEHBIX IOCY 1apCTBEHHBIX
¥ MyHHUIMIATbHBIX YCIIYT, IPEAOCTABISIEMbIX B OJIEKTPOHHOM BUJIE,

. Pacniopskenue Ilpasurenscrsa Poccniickoit ®enepauuu ot 25.04.2011
Ne 729-p «OO0 yTBep»k/JEHHH IEpPeyHs YCIYyT, OKa3bIBAEMBIX IOCYIapCTBEHHBIMH
¥ MyHHLUTATbHBIME YUPEKICHUAMA M JPYTMMH OPraHW3alUsAMH, B KOTOPBIX
pa3MeIaeTcs TOCYNApCTBeHHOE 3aJaHue (3aKa3) HIM MYHHUMIAIBHOS 3aJaHue
(3aka3), TOJUIeKALIUX BKJIFOYEHUIO B peecTphl rocyapCTBEHHBIX
WUTH MyHHIHTIATEHBIX YCIIYT U IIPEJOCTaBIAEMBIX B J]IEKTPOHHOM opmen;

. CanlluH 2.2.2/2.4.1340-03. CaHuTapHele IpaBUla W  HOPMBIL.
CurueHuuyeckue TpeOOBaHUA K MEPCOHAIBHBIM, 3JIEKTPOHHO-BBIYHCIUTENbHBIM
MallMHAM W OpraHu3aluy pabothbl, yTBepikaeHHble IlocTaHoieHneM IT1aBHOrO
rocyIapcTBEHHOro caHutapHoro Bpada P® 03.06.2003 Ne 118;

- WHBle HOpPMAaTHBHBIE IpaBoBble akThl Poccuiickoit ®Denepauuy,
MoCKOBCKOH 00acTd M MYHHMLMIIAIBHBIE IPaBOBbIE AKTBI TOPOJICKOrO OKpyTa
[11énkoRBo.

1.5. OcHoBHBlE (aKTOpPbI, BIHMSAIOIIME HA KauyecTBO MPEeJOCTaBICHUA
My HHLMNATBHBIX YCIIyT (BBITONHEHNS MyHHIMIATBHBIX PaboT):

1) ycnoBust pa3MeLeH:s 1 PesKUM paboThl Y UpexkIeHU,

2) Ha/IM4YKeE CIEHaTbHOTO OCHAIEHUS Y UpeKICHHUS;

3) YKOMIUIEKTOBAaHHOCTh Y YPEIKICHUS ClICLMATHCTAMH U HX KBaTH(pHUKALIUSA,

4) Hamuue TpeGOBaHMI K TEXHOJIOIMH BBINIOTHEHUsS MyHULUIIATLHOH paboTeI

B YupexIeHUH,



5) HanuuHe HHGOPMALMOHHOTO COMPOBOXKICHUS ACATEIbHOCTH YUPEKACHHA,
TOPS/IKA M IPABKJI BBIIOTHEHNS] MyHUIMIIATLHON paboThl Y YpexIeH s,

6) HanWyMe BHYTpPeHHe# (COOCTBEHHOM) M BHEINHEH CHCTEM KOHTPOJA
32 JeATENBHOCTBIO YUpek[eHHs, 3a COONIOIEHHEM KauecTBa (akTH4YecKH
BBITIOJIHSAEMBIX MyHHIIMNAIBEHBIX paboT TpeGoBaHusM HacTosmero Cranaapra.

2. VcioBHS BbINOJHEHHS MYHHIHNAJABHBIX YCJIYr (BbINOJHEHHS
MYHHUHIAAbHBIX pador).

2.1. YcnoBus BBINOTHEHUS MyHHIMIAIBHBIX YCIIYT.

2.1.1. CBenenus o6 ycmyre.

2.1.1.1. Haumenopanue ycmyru: «OpraHu3auusi IesTENBHOCTH KITyOHBIX
dopmupoBanuii 1 GOPMHPOBAHHI CaAMO/IEATEIBHOIO HAPOJAHOTO TBOPYECTBAY

2.1.1.2. Copepkanue (mpeaMeT) MyHHIMIAIBHOH YCIYT'H OINPEIENAETCS
HAIpaBJIeHHeM JIeATebHOCTH (OpraHu3aLus e TeIbHOCTH KiyOHBIX hopMHpOBaHHUH
1 HOPMHUPOBAHHMH CAMOIESTENEHOTO HapOJIHOrO TBOPYECTBA).

2.1.1.3. O6BEM yCIIyTH ONpe/ieNisieTcsl KOIMYeCTBOM KITyOHBIX (OpMHUPOBaHUi
(enuHuMIa u3MepeHus — Enquanna).

2.1.1.4. TpeboBaHus K TEXHOJIOTUH BBINOIHEHHUS My HULMITATIBHON YCITyTH.

1) BrInonHeHne My HULMIIATLHON YCITyTd BKIIOYAeT B CeOs:

- opranusauuio paboTel KiyOHOro GopmuposaHus H (YOPMHPOBAEMS
caMoIesTebHOT0 HapOHOTO TBOPUYECTBA 110 CJIE/IYFOIIIUM HaIllpaBJICHUAM:

e  1poBeeHME IUIAHOBBIX 3aHATHH I YYacTHMKOB B (popMax M BHIAX,
XapaKTePHBIX ISl 3TOT0 KIryOHOro (opMHUpOBaHHS;

e  TBOpYECKHE OTYEThl O pEe3y/bTAaTaXx CBOEH JeATEeNBHOCTH (KOHLEpTHI,
BBICTABKH, KOHKYPCHI, TBOpUYECKHe 1abopaTopuy, MacTep-KIaccsl | T.I1.);

®  ydYacTHe B MEPONPHUATHAX YUPEIKICHHUS,

e  yuyacTHe B ()eCTHBAIIAX, CMOTPAX, KOHKYPCaX pa3IM4HOr0 ypPOBHS;

2) IlpemocraBneHHe YCIyrd OCyIecTBisercsa coriacHo Ilmany paboTsl

yUpEKICHUS.



2.1.1.5. Pe3synbratoM npenocTaBleHHs YCIYTH SBISAETCS IMOBBIIIEHHE
TBOPYECKOI'0 YPOBHS CaMOJEATEIbHBIX KOJUIEKTHBOB 3a Cc4YeT paboThl ¢ JaHHBIMH

KOJLJNICKTHBaMH,

2.2.1. CBenenus 00 ycnyre.

2.2.1.1 HanmeHnoBanue ycayru: «OpraHu3aliysi U MPOBEIEHHE MEPOTIPHATHID.

2.2.1.2. Conepxanue (IpeaAMeT) MyHHIHITAILHON YCIIyTH:

YCIyry mo opraHu3aliy U MpOBeIeHHIO MEPOTIPUATHI MOAPa3AeNIOTCs Ha:

- KyJIbTYPHO-IOCYTOBbI€  MEPOIpPHATHS:  MacCOBble  MEPOIIPHSITHS,
HalpaBlI€HHBIE Ha YJIOBJIETBOPEHHME IYXOBHBIX, 3CTETHYECKHUX, HHTEJUIEKTYaAIbHBIX
U Ipyrux norpebHocrell HaceneHUs B cdepe KyJAbTypbl M J0OCYyra, COAEHCTBHA
CBOOOJTHOMY Y4YacTHIO TIpaKJaH B KYJIBTYPHOW J>XHM3HHM OOLIECTBA, NPHOOGIIEHHS
K KyJIbTYPHBIM LIEHHOCTSAM, [POBOJIMMbIE B CIELHATBHO OINpPENENIEHHBIX IS 3TOr0
MecTax (B TMOMEINEHMSAX, Ha TEPPUTOPUAX, a TakkKe B 3JaHHAX, COOPYKEHHIX,
Ha NPUJIETaOIIUX K HUIM TEPPUTOPUSX, MpeHa3HAYeHHBIX (B T.4. BPEMEHHO)

MJTH TIOJITOTOBJIEHHBIX U1 IPOBEJCHUS TAKOT'O MEPOIIPHUATHS );

- ’HQOPMALIMOHHO-TTPOCBETHTENECKHE MEPOTIPHSATHS: MACCOBBLIE MEPOIIPHSTHS,
HanpapjieHHbIE Ha  YJOBJIETBOPEHHE WH(MOPMAIMOHHBIX, HHTEJUIEKTYATbHBIX
U JIpyruX motpedHocTel HaceneHus B chepe KyJIbTYphl, COAEHCTBHE MPOCBEIEHHIO
1 CBOOOIHOMY Y4YacTHIO IpaX/JaH B KyJbTYPHOM JXH3HH OOINECTBa, MPOBOIUMEIE
B CIIELHABHO OMPENENIEHHBIX JUISl 3TOr0 MecTax (B MOMEIIEHUsX, Ha TePPUTOPHSIX,
a TaKKe 3[aHUAX, COOPYKEHHAX, Ha MpPUIEraloluX K HUM TEPPUTOPHIX,
Npe/IHa3HauYeHHBIX (B T.4. BPEMEHHO) WJIM TTOATOTOBJIEHHBIX JUIS TPOBEIEHHUS TAKOTO
MEPOIIPHUATHS ).

2.2.1.3. O6BéM ycmyru onpenensiercs KOJTHYeCTBOM YYaCTHHKOB MEPOTIPHATHH
(eqMHULA U3MepeHus — YeoBek).

2.2.1.4. TpeboBaHMs K TEXHOJIOI'MH OKa3aHUs MyHHLUIIAIBHOMN yCITyTH:

1) nocryn B 31aHue ydpexaeHHs (MPH MPOBEIESHHH MEPOINPUATHA B 3[1aHUH)
NOJDKeH OBITh OTKPBIT He I03/lHee, 4YeM 3a COpPOK TMATh MHHYT [0 Hadvaia

MCPOIIPUATHSA,



2) MeponpHATHE [ODKHO HA4YMHATBhCS HEe [O03JHee IATH MHHYT IOCHe
00BSIBIEHHOTO0 BpeMeHH Hauasa. B ciydae 3a/ilep)KKU MEpOINpPHATUS JTOIKHO OBITh
CIeIaHO COOTBETCTBYIONIEe OObABIEHHE;

3) Kaxnpiii momy4aresnb yCAyrH HE3aBHCHUMO OT I10JIa, HAllMOHAJIBHOCTH,
UMYUIECTBEHHOIO M JOJKHOCTHOIO IIOJIOXKEHHUS, MeCcTa JXKUTEIbCTBA, OTHOIIEHHS
K peTUTHH, YOe)KIeHUH, IPUHA UIe)KHOCTH K O0IIECTBEHHBIM 00beIMHEHUAM, a TaKXKe
APYTHX 00CTOSATEILCTB MOYKET CTATh MOJIB30BaTEIeM MYHULIMITAIBHON YCIIYTH;

4) INepevyeHb OCHOBAHMI I MPUOCTAHOBICHHUS UM OTKAa3a B IIPEI0CTABICHHH
MYHHLMIIAIBHOH YCIIyTH:

- €CJIH MOTpeduTEeNh HAXOAUTCSH B COCTOSIHUM AJIKOTOJIBHOTO, HAPKOTHYECKOI0
WJTH TOKCUYECKOTO OTbSIHEHMUS;

- obpalleHne CONEpPKUT HeleH3ypHbIe, OO0 OCKOPOHUTENbHBIE BBIPAXKEHH,
yrpo3bl JKM3HH, 370POBBI0 M HMYLIECTBY AO/DKHOCTHBIX JIMI, @ TaKXe 4YJIEHOB
HX CeMEeH;

- oOpallieHune 3a MOJyYeHHeM YCIYTd B 4achl M IHH, B KOTOPEIE YYPEXKICHHE
3aKPBITO JUIS IOCETUTEJIEH;

- eCJIH TIOCETHTEJIb HE MPOXOJUT [0 BO3PACTHOMY OrpaHHYEHHIO/LIEH3Y.
B 3TOM ciydae COTpPYAHHK YUpeXIEHHs, OTBEYAIOIIMi 3a JOMyCK Ha IMOCELIECHHE
KOHIIEPTa, BIpaBe MOTpedoBaTh y TMOCETUTENEH JOKYMEHT, [OATBEPKAAIOLIHIA
BO3pacT pebeHka.

5) Hdetu no 7 net 6e3 CONMpOBOKAEHHUS B3POCIBIX K MOCELIEHUIO YUPEXKACHHUS HE
JOTLY CKaKOTCHI.

6) OObBsBIEHHOE B MNpPOrpaMMe MEpPOIpPHATHE IOJDKHO OBITh IPOBEIAECHO
HE3aBUCHMO OT KOJIM4Y€eCTBA MPUCYTCTBYIOLIUX 3pPUTENCH.

2.2.1.5. Pe3ynbpTaTomM OKa3zaHUs YCIYIH SIBIAETCA NPOBEACHUE KYJBTYPHO-
JIOCYTOBBIX ¥ HH()OPMALIHOHHO-TIPOCBETUTENBCKHX MEPOITPHUATHIA:

- OpraHM3alus W IpOBEIeHHEe BedyepoB, OaoB, NpPa3/HUKOB, HMIPOBBIX
nporpamMM, LIOY-IPOrpaMM, OOpSAJOB W PHUTYaJIOB € MECTHbIMH OOBIYasiMH
U TpajulHsAMH, (pecTuBaNel, KOHLIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BEICTABOK,
PMapoK, JIOTEepei, KOpMOpaTHBHBIX MEpPONpPHUATHI, KapHaBaJlIOB, LIECTBHH,
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ayKUHOHOB, HAPOJHLIX TYJSAHHWHA, CIOPTHBHO-03A0POBUTEIBHBIX MEpOTIPUATHH,
LIUPKOBBIX M TeaTpaJM30BaHHBIX NPEICTABICHHH, CrieKTakueH, 61aroTBOPUTENTbHBIX
aKLuH, JE€MOHCTpALIHH KHHO(HIIBEMOB, BUJIEOITPOrPaMM, (eitepBepKoOB,
MPOTOKOMbHBIX MEPOIPHUATHI, OpraHu3alus paboTBl UTPOBBIX KOMHAT Ui AeTei
(c BOCTIMTaTENIEM Ha BPeMsl TIPOBEIEHUS MEPOTIPHATHI ISl B3POCIIBIX);

- OpraHM3alMs M NPOBEJEHHE JIMTEePaTypHO-MY3BIKaIbHBIX BE4EPOB,
BHIEOrOCTHHHBIX, BCTPEY ¢ JEATENISIMH KYJIBTYDBI, HayKH, JIATEPaTypsl, GOPyMOB,
KOH(pEpeHIIUH, CHMIIO3UYMOB, CHE3J0B, KPYIJBIX CTOJOB, CEMHHAapOB, MacTep-

KJIaCCOB, DKCIIEIULIHH, JIEKIHOHHBIX MEPOIIPUATHH, IPE3eHTALUH.
2.3.1. YcinoBus BBITIOJHEHUS My HULIMMATBHBIX padoT.

2.3.1.1. Haumenopauue pabotel: «OpraHu3aunusi IesSTeNBHOCTH KIyOHBIX
dopmupoBanuii ¥ HOpMHUPOBAHUI caMOIeATEIBHOIO HAPOJHOTO TBOPYECTBAY

2.3.1.2. Copuepxanue (nmpeaMeT) MYyHWIUIIAIbHON YCIyrH ONpENeseTCs
HanpaBJIeHHeM JIeITeTbHOCTH (OpraHu3alys AesATeIbHOCTH KJIyOHBIX (POPMHUPOBAHHIA
¥ (OPMHPOBAHHI CAaMOIESITEIEHOTO HAPOJAHOI'O TBOPYECTBA).

2.3.1.3. O6BEM paboThl ompeiesseTcss KOJUYEeCTBOM YYaCTHHKOB KITyOHBIX
bopmupoBanuii (enuHua U3MepeHHs — YenoBek).

2.3.1.4. TpeGoBaHHs K TEXHOJIOI'MH BBITIOJIHEHHS My HULIUIAJIBHOM paboTEI.

1) BeinojiHeHUE MYHHIIMITATBEHOM paboThl BKIIOYaeT B ceOsl:

- opraHu3anyio paboTel KiayOHOro ¢opmHpoBaHUS U (HOPMHPOBAHHSA
CaMo/IeATEJIBHOTO HApOIHOI'O TBOPYECTBA IO CIEAYIOIIHM HallpaBJIeHUAM:

e Ha0op y4acTHHUKOB B KI1yOHOE (hpopMHpOBaHHE;

e  1oja00p yueOHBIX U METOUUECKUX MaTepUaloB [l 3aHATHH;

® I[UIAHUPOBaHWE, YyYe€T, OTYETHOCTh O JeATeNBHOCTH KIyOHOTO
(GopMUpOBaHHS;

* [OBblIEHHEe KBAIHDHUKAMH M NPo(ecCHOHATBHOIO  MacTepcTBa
CHELMATUCTOB yUPEXKJASHUS;

. MIOUCK M TPEJOCTABICHHE IMOMELICHHWH I MPOBENCHHs pPETeTHIIHMA
¥ BBICTYIIJIEHHMI KOJUIEKTUBA ¢ HE0OXOAMMOM TEXHUYECKOM anmnaparypoi;
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° OKa3aHHME OpPraHM3AlMOHHOM, METOAMYecKod Tomomu B pabote
KI1yOHOrO (pOpMUPOBAHUS.

2.3.1.5. PesynpTaroM BBINOJHEHHS pabOThl SBISETCS POCT KOJIMYECTBA

KITyOHBIX (JOPMHPOBaHMH WIIM MX CTa0HIBLHOE KOJIMYECTBO B OTHYETHOM TOXY

MO CPaBHEHHMIO C MPEIbIAYIIHM FOJ0M.

2.3.2. CeeneHus o pabore.

2.3.2.1. HaumenoBanue pabotel: «OpraHusaunus M INPOBEJAEHHE KyIbTypPHO-
MacCCOBBIX MEPOIPUATHID

2.3.2.2. Conepxanue (mpeaMeT) MyHHIIUIATBLHON paboThI:

- mpoBeJieHHe HeoOXoauMoH paboThl 10 TEXHHYECKOMY M MaTepHaJIbHOMY
00yCTpOMCTBY MecTa NpOBeJEHHS MeponpusTus (pa3paboTka MOporpaMmbl
MEpOIPHUATHSA,  PeNeTHLUHOHHBI  mpouecc,  O(OpMIIEHHE  MEpPONpPHATHS,
o0opy/0BaHHe  3BYKOYCHJIMBAarOIleidl  ammapaTypoif,  oOycTpodcTBO  MecCT
IS 3pUTENel U T.1).

23.23. 0O0BéM paboTel omnpenensercss KOIUYECTBOM  IIPOBEIAEHHBIX
MepONpuATHiA (eguHULIA U3MepeHus: — Enununa).

2.3.2.4. TpeboBaHHs K TEXHOJOTMH OKa3aHHUs MyHHLHUITAIBHOH paboTsl:

1) mpomOKUTENBHOCTL MEPONPHUATUS ONpeeaseTcsi aBTOPCKHM 3aMBICIOM
co3jaresnen.

2) [pOJOIKUTENBHOCTH  Meponmpusitus  ©Oe3  mepepblBa  (aHTpakTa)
Ha MEpONPUATHSIX AJIs JeTeld He NOJDKHA MpeBhIIaTh 45 MUHYT;

3) IpOAOIKHUTENBHOCTH OJHOTO MEPOTIPHUSITHS 1715l B3POCIIBIX He J0JDKHA OBITH
MeHee OJIHOr0 Yaca,

2.3.2.5. Pe3ynbpraToM BBIMOJHEHUss palOTbl ABIAETCA  MOATOTOBKA
U TIPOBEJECHHE KYJIBTYPHO-JOCYIOBBIX M HH(POPMALHOHHO-IIPOCBETUTEIBCKHUX
MEpONPHUITHH:

- OpraHM3alMs M TIpoBeJeHHE BeuyepoB, 0anoB, Mpa3gHUKOB, HIPOBBIX
porpamMM, LIOY-IIPOrpaMM, OOpsAOOB W PHUTYaJloB C MECTHBIMH OOBIYasiMU
U TpaauLUsAMH, pecTHBaleH, KOHLIEPTOB, KOHKYPCOB, CMOTPOB, BAKTOPHH, BBICTABOK,

ApMapok, JIOTGpGI‘:I, KOpPIIOpaTHBHBIX MePOHpHHTHﬁ, KapHaBaJloOB, [IECTBHUH,
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ayKIMOHOB, HAPONHBIX TYMSHMM, CNOPTHBHO-03/[0POBUTENBHBIX MEPONPUATHH,
LMPKOBBIX H TEATPAIM30BAHHBIX IPEJCTABICHHH, CIIEKTaKIIeH, 61aroTBOPHTEbHBIX
aKlIWi,  JEeMOHCTpaLMH KAHO(UIBMOB, BUAEOIIPOrpPaMM, (eiiepBepKoOB,
MPOTOKOJBHBIX MEPOIPUSITHH, OpraHu3alis paboThl MIPOBBIX KOMHAT Ui JeTeH
(c BocrUTaTeNieM Ha BpeMs POBEICHHS MEPOTIPUSITUH /1715l B3POCIIBIX ),

- OpraHM3alnus W TPOBEJIEHHE JMTepaTypHO-MY3bIKalbHBIX BEYEpOB,
BH/ICOTOCTHHHBIX, BCTpeY C JEATENSMH KyJbTYpPbl, HAyKH, JIHTEpaTypsl, (GOpyMoOB,
KOH(EPEHIHii, CHMIIO3MYMOB, CBE30B, KPYIJBIX CTOJOB, CEMHUHAapoOB, MacTep-
KJIACCOB, SKCIIE UMM, TEKIIMOHHBIX MEPOIIPUATUH, TPE3EHTALMHI U T.[I.

2.4.OcHOBHBIE JOKYMEHTBI, B COOTBETCTBHH C KOTOPBIMH ()YyHKIHOHHUPYET
VYypexaenue:

1) Yera MBYK I'OII LlenTtp KyabTypsl 1 gocyra «I'peGHEBOY,

2) PykoBojcTBa, mpaBuila, HHCTPY KUK, METOIMKH, ITOJIOKEHHUS;

3) DKcmTyaTalMOHHBIE JOKYMEHTEI Ha 060py10BaHue, IPUOOPEI U anmnapaTypy
YupexieHHus,

4) TocynapcTBeHHble (B Clydae HX NMPUHATHA) U MYyHHIWNANbHbIE CTaHAPThI
B c(epe BBIITOJHIEMBIX MyHHIIUIIATBHBIX PaboT;

5) [IpuKassl ¥ pacoOpsKeHHs. PyKOBOJUTENS Y UpEIKICHHU.

2.4.1. Ycra MBVYK TI'Olll Llentp kynsTypsl U gocyra «I'peGHeBo» ABIAeTCS
OCHOBHBIM OpPTaHH3ALMOHHBIM JOKYMEHTOM, PErIaMEHTHPYIOIIUM JAeATeIbHOCTh
VupesxieHusl, U JOJKeH BKJIIOYaTh B ce0s CIeAyIOLINE CBEACHUS:

1) HauMeHoBaHHe YUpeXIACHHS

2) MeCTO HaXOXACHUS YUpexIeHHs,

3) cBemenuss 00 opraHe, OCYIIECTBIAIOMEM (QYHKIMH M IOJHOMOYHS
yuypeauTens Y YperkIeHus,

4) npeAMET U LeJIH AESATEIBHOCTH YUpeXKICeHUs;

5) ucYepnbIBAKOIIMA NepevYeHb BHIOB IEATENBHOCTH, KOTOpble YupeKIeHue
BIIPaBE€ OCYLIECTBJISATH B COOTBETCTBHH C IENSMH, JUIA JOCTHXEHHS KOTOPBIX OHO

CO3aHO,



6) CTPYKTYpY, KOMIETEHIIMI) OpraHOB  YYpeXJICHHs, IOpPANOK  HX
(GopMUpPOBaHUs, CPOKU TTOJTHOMOYMHI U MOPSAAOK AeATeTbHOCTH TAKUX OPraHoB;

7) uHBIE TIpeIyCMOTpeHHbIe (eepalbHEIMKM 3aKOHAMH CBEJICHHUS.

2.4.2. YcraB J10/DKeH OBITh yTBEPXKAEH MCIOJHHUTEIBHBIM OPraHOM MECTHOIO
camMoynpaBlIeHus, 3aperucTpuposat B Mucnekunn DeepanbHOl HATOroBoH CITyKOBI.
[lenu mesTenbHOCTH Y4pexJIeHHUs! JOJDKHBI COOTBETCTBOBATh IMOJIHOMOYHSAM OpraHa
MECTHOI'0 CaMOyIIpaBlieHHs B cepe KyJIbTYphl.

2.43. PykoBojacTBa, TIpaBuia, METOAHMKH,  IOJIOKEHHA  JOJDKHBI
perlaMeHTHPOBATh TMPOLECC BHINONHEHHS MYHMIMNAIBHOH paloThl, ONpeessTh
METO/IbI WX TIPEJOCTaBICHUS M KOHTPOJd, a Takke MpelyCMaTpHBaTh Mepbl
COBEpPILEHCTBOBAHUS paboThl YUpeKACHHU.

2.44. B VYupexaeHUH HCIIOJIB3YIOTCS CIEAYIOIHE OCHOBHBIE PYKOBOJCTBA
H IpaBHIIa:

1) MyHUUMIIATBHBIE ITPABOBEIE aKTHI ropojckoro okpyra Ill{&nkoso;

2) KOJUIEKTUBHBINA 10rOBOP;

3) nmpaBuJia BHYTPEHHET'0 TPYAOBOI'0 PacriopsIKa;

4) uHBIe TOKANbHbIE aKThl, PyKOBOJCTBA U ITPaBUJIa.

2.4.5. Ilpu BeINONAHEHHHM paboT B YupeJeHHH HCIIONB3YIOTCS CleXyIOIIne
HUHCTPYKIIHH:

1) uHCTpYKIMHU NepcoHana (I0KHOCTHBIE HHCTPYKIIHHN);

2) MHCTPYKIHH 110 SKCIUTyaTaluu 000py10BaHus (acIIopTa TEXHUKH);

3) MHCTPYKLIMHU 110 OXpaHe TPy aa;

4) MHCTPYKLIMSL O Mepax MoapHoi 6e301macHoCTH;

5) HHBIE HHCTPYKLIHH.

2.4.6. B cocraB JKcIUlyaTalMOHHBIX JOKYMEHTOB Ha 000pyIOBaHUeE,
annaparypy, UCIOJIb3yEeMbIX IPH BBINOJHEHUN MYHHUIUITAIBHBIX paboT, BXOAAT:

3) TexHMYecKHe Iacrnopra Ha HCIoIb3yeMoe o0opyJoBaHHe, BKIFOYAs
MHCTPYKLIMH T10JIb30BaHHS Ha PYCCKOM SI3BIKE;

4) cepTuduKaThsl COOTBETCTBUS Ha 000pyn0BaHue (CepTH(UKATHI Ka4eCTBa);

5) MHBEHTapHbIE OIIUCU OCHOBHBIX CPEJICTB;

6) UHBIE IKCIUTyaTallMOHHBIE TOKYMEHTEI.
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2.47. DKCIUyaTAllHOHHBlE NOKYMEHThl Ha 000pyJoBaHHE, nipuOOpEI
M anmapaTypy JIOJDKHBI  CIOCOGCTBOBAaTH — OOECHEYeHMI0 HX  HOPMAIbHOTO
U GesomacHOTO  (DYHKIMOHUpPOBaHHs,  OOCHy)KHBaHMA W  HOJJCPXKAHHA
B pab0TOCTIOCOOHOM COCTOSHHH.

2.4.8. Texuuueckoe OCBH/IETEJILCTBOBAHHE JIOJIKHO IIPOBOAUTHCS
B yCTaHOBIIEHHbIE CPOKM C COCTAaBJICHHEM COOTBETCTBYIOIIMX JOKYMECHTOB.
TexHuueckas MPOBEPKA, PEMOHT H METPOJIOTHYECKHH KOHTPOJIb OCYLIECTBIIIOTCA
OpraHu3allisMH{, WMEIOIMMH JIMLIEH3WI0 HAa JaHHBIH BUA  J€ATEILHOCTH,
Ha OCHOBAHHH JOTOBOPA C YUpexKICHHEM.

2.4.9. TocyaapcTBeHHbIH (B ciyyae NPUHATHA) W Hactosumi CraHAapThl
JIOJKHBI COCTABISTH HOPMATHBHYIO OCHOBY MPaKTHYECKOH paboTsl YupexIeHus.

2.4.10. B YupexaeHun He0OXOANMO OCYINECTBIISATh MOCTOSAHHBIH MEepecMOTp
JIOKyMEHTOB, TOApa3syMeBAIONIMI BKIIOUYEHHe B HHMX HEOOXOIMMBIX H3MEHEHHH
¥ U3BATHE U3 00palleHts yCTapeBIIHX.

2.5. YcoBust pa3MenieHus: U pexxuM padboThl Y YperkIeHUs.

2.5.1. YapexxaeHue 10KHO OBITh pa3MELIEeHO B CIIELMaJIbHO IIPeJHa3HAYEHHOM
30aHuK (TTOMEILEHHH) ¢ YYETOM TeppHUTOpUaIbHOM (B TOM YHCIE TPAaHCIOPTHOM)
JNOCTYITHOCTH.

2.5.2. [1noniaau moMeuleHUH PacCUUTHIBAIOTCS MCXO0JA U3 (YHKIIMOHAIBHOTO
Ha3HauyeHUs M MaclTabOB JESATENIbHOCTH YUPEKIACHHS € Yy4deToM TpeboBaHUM
JIeWCTBYIOIIUX CTPOUTEBHBIX HOPM U IIPABHIL.

2.5.3. B 3nanun YupexIeHus JO0JKHBI OBITh IPeLyCMOTPEHBI CIIEAYIOLIHE
MOMELIECHHUS:

- 3pUTEJIbHBIH 3ai1/3a1bl;

- pENeTULIMOHHBIE 3aJIbl JUISl KOJUIEKTUBOB;

- MOMelleHus I paboThl KiyOHBIX (hOPMUPOBAHUA;

- ¢oiie;

- CIIy>KeOHbIe TTOMEIeHHUS;

- rapJepo0 st BepXHel 0J1ek /bl TOCeTUTEIeH;

- caHy3eJ JUIs moceTuTeneil, CHaOKeHHbIH HeOOXOIUMBIMA THTHEHHYECKHMMH

CpeaCTBaMH;
11



- Jpyrue moMmeleHHs ¥ (YHKIMOHAIbHBIE 30HbI, HEOOXOAMMBIE IUIA
BBINIOJTHEHHS paOOTHI B MOJIHOM 00beMe U HaJIeKalIero KayecTna.

2.5.4. Cany3JIbl ¥ TyalleTHBIE KOMHATHI (pa3aeNnbHble Uil MyXKYUH U HKEHIIHH)
NOJDKHBI OBITH JOCTYIHBIMH ISl IOceTHTenei. B TeueHne BpEeMEHH BbINOIHEHUA
MyHHMLHMNATBHOU paboThl yUpexJIeHHEM TyalleTHble KOMHATBI TOJDKHBI 3aKPhIBATECH
Ha yOOpKY ¥ CaHMTapHy 00paboTKy Ha NnepHo/1 He 6onee AeCATH MUHYT NOAPSIL.

2.5.5. TTo pazmMepaM U COCTOSIHHIO [TOMEIIEHHUsI JOJDKHBI OTBEYaTh TpeOOBAHMAM
CAHUTAPHBEIX HOPM W IIpaBHJ Ge30MacHOCTH TpyJa, MPaBUI MPOTHBOMOKAPHOH
GE30MaCHOCTH W OBbITh 3AIIMINEHBl OT BO3IEHCTBUS pa3iMYHBIX (AKTOpOB,
OTpHLATENBHO BIMAIOUIMX Ha 3/I0pOBBE INEPCOHANA M HAcCeNeHHWs M Ha Ka4eCTBO
BBIMIOJIHAEMBIX paboT (MOBBIIEHHAs TeMIepaTypa BO3/lyXa, BIaXXHOCTb BO3JyXa,
3arblJICHHOCTD, 3arPA3HEHHOCTb, IIYM, BHOpaIlHs H T.IL.).

2.5.6. Pexxum paboThl YupeKaeHUs onpeaesieTcss JOKyMeHTaMU YUIpEeKICHHA
(MpaBUIaMH BHYTPEHHETO TPYZIOBOTO PACIOPS/Ka).

2.5.7. Pexxum pa®oThI yUpeKIeHHs HE JOJIKEH MOJTHOCTHIO COBIIANATh C YacaMH
pabouero JIHs OCHOBHOM 4acTH HACE/ICHHS.

2.5.8. Bpems pabGoThl COTPyIHMKOB YCTaHaBIHUBAaeTCs B COOTBETCTBHH
C TPYZOBBIM 3aKoHOAaTeNbcTBOM  Poccumiickoit  defepauu U ApyTHMH
HOPMAaTHBHBEIMH aKTaMH, PeTyIUpPYIOUMH pabodee BpeMsl.

2.5.9. IlpoBeieHue CaHUTAPHOTO OOCITY)KMBaHHUA TMOMEIICHUS HE JIOJDKHO
3aHUMAaThb OoJiee OJTHOTrO JAHs B MECHILL.

2.5.10. VwupexkIeHHe, BBINOJHsIOLEe MYHHIHIATBHYIO paboTy, MAOIIKHO
obecrnednTh coOI0IeH e 00IeCTBEHHOTO MOPA/Ka B 31aHHH (TIOMELIeHHH).

2.6. TexHHYeCKOe OCHALICHHE Y YPEeXKICHHU.

2.6.1. Jlns KayecTBEHHOrO TPENOCTABICHUS MYHMIHMIIAIBHOM yCIyTH
YupesxeH#e JOIDKHO OBITh 000py 10BaHO:

- mpeaMeTaMu MeGelH (CTOJIb, CTYJIbA H T.A.);

- CpelcTBaMH TEXHMYECKOr0 OCHAIIEHHMs, OOecrevyHBalolMMU HaJuIexKalee
Ka4yeCTBO BBITOJHSIEMBIX padoT;

2.6.2. YupexxaeHHe NOKHO OBITH OCHALICHO CleAYIOIMMH TEXHUYCCKUMH

Cpe/ICTBaMHu:
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- 3BYKOTEXHHYECKHM, CBETOTEXHUYECKAM U My3bIKaJIbHBIM 000pyI0BaHHEM;

- CLIEHHYECKH TI0CTaHOBOYHBIM 000pYI0BaHHEM,

- KOMTMBIOTEPHO} TEXHUKOM ¢ IMIEH3MOHHBIM IIPOTPAMMHBIM 00€CIIeueHHEM,
CpeJICTBaMy KOIMPOBAHMUS JOKYMEHTOB, MIPE3eHTallHOHHBIM 000pY A0BaHHEM H T.]1.;

- cpeicTBaMH Tes1e(h)OHHOM U DJIEKTPOHHOH CBSI3H,

- KaHIIEIAPCKUMHU TPHHAITIEIKHOCTSIMH ¥ OPTTEXHUKOH;

2.6.3. CrenpansHoe 000py/10BaHNE JODKHO UCIIOJIB30BATHCS 110 HA3HAYCHHIO B
COOTBETCTBHM C TEXHHYECKOW JOKyMeHTalHeil, coJepKaTbcsi B HCIPaBHOM
COCTOSIHHH, MTOJJIEKATH CHCTeMAaTHYECKOH IIPOBEPKE.

2.6.4. CocrosHMe 3JEeKTpHYeCcKOoro o0OpylOBaHHS B  Y4YpeKACHUU
onpeaesseTcs MyTeM MPOBEJECHUS BH3YalbHOIO OCMOTPA, 3aMEPOB COIPOTHBIICHHS
W30JIALIMU U T.J.

2.7. VKOMILIEKTOBAHHOCTh YUpeKIeHHUs KaJpaMH U UX KBaTH(HUKALIK.

2.7.1. VYupexaeHuHe TODKHO pacrosiaratb HEOOXOAWMBIM KOJIHYECTBOM
CIIEUATUCTOB, TPEOYEMBIM IS [TPEIOCTaBICHUS MyHULHUIIAIBHON YCIyIH B IOTHOM
obneme.

2.7.2. JInsg pabOTHUKOB JOIDKHBI OBITh YTBEPHKAEHBI IOJDKHOCTHBIE HHCTPYKIIUH,
yCTaHaBIUBAIOLIME UX TTpaBa U 00A3aHHOCTH.

2.7.3. CocraB mepcoHala OIpenensercs B COOTBETCTBHM CO INTAaTHBIM
pacrucaHueM, COOTBETCTBYIOLIEM THITY U BUILY YUPEeIKACHHUS.

2.7.4. VpoBeHb  NpO(ECCHOHAIBHON  KOMIIETEHTHOCTH  PabOTHHKOB
VupexaeHust Zo/DKeH ObITh He0OXOAMMBIM ISl BO3JIOXKEHHBIX Ha HUX 00s3aHHOCTEH.

2.7.5. B yupeskJeHHH CO3MAIOTCS YCIOBUs Uil TIOBBIIEHHS KBATM(pUKALKH
pabOTHUKOB YUPEKIEHHS.

2.7.6. Hapsmy ¢ cooTBeTcTByIOwel KBamnpukanued u npoQeccHoHaIM3MOM
Bce pabOTHMKH YYpeKJeHHs [JODKHBI 00JafaTh BBICOKHMH —~MOPAlbHBIMH
KauecTBaMH, 1y BCTBOM OTBETCTBEHHOCTH. [IpH BBINIOIHEHHH MY HULIANIATEHON paboThI
pabOTHHMKM YUpeKICHHs MOJDKHBI MPOABIATH K MOTPEOUTENSM yCIyrd TyMaHHOCTE
U I00pOIKeIaTeIbHOCTb.

2.8. Undopmarornoe obecriedeHne AesTelbHOCTH Y YperkIeHHUs.
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2.8.1. Vupexnenue o00s3aHO CBOeBpeMEHHO obecre4yuBaTh MOTpeOHUTENEH
HeoOX011MMOM B 10CTOBEpHOM HHpOpMalHeii 00 ycayrax H 00ecre4uTh BO3MOXXHOCT
UX MPaBUJIBHOTO BEIOOpA.

2.8.2. VupexaeHue o00f3aHO [OBECTH J0 CBeJeHHMsA MoTpeOuTeNei cBoe
HaUMEHOBaHME M MecTOoHaxoxaeHue. J[lamnas uHbOpPMaLUs OOKHA OBITH
npejiocTaBlieHa  JOOBIM  CrocoboM,  NpeayCMOTPEHHBIM — 3aKOHOJATENbCTBOM
Poccuiickoiit Penepanuu u odecrieunBarOLIHM €€ JOCTYITHOCTb JUIs norpeduTesen.

2.8.3. MUudopmamus o  gesTeqbHOCTH — KIyOHBIX — (pOpMHpOBaHHH
¥ (GOpPMHPOBAaHHII  CcaMOJEATENBHOI0  HApOJHOTO  TBOpYECTBA B paMKax
MyHHIHIATBEHON paboThl JOMKHA CONEPKAThH CBEICHHS !

- HAaUMEHOBaHHe YUpeskIeHHUs, BHIOIHSIONIEr0 My HUIIUIABHYI0 paboTy;

- pacnicaHue 3aHATHH 110 KPYKKaMm,

- TeneOH IS CIIPABOK U KOHCYJIBTALMH.

2.8.4. UnpopmupoBaHKe NOTPEOUTENIEH OCYIECTBIIAETCS IOCPEACTBOM:

1) pasmemenus uHOpMamuH O VYUpeXAEHMH B HMH(POPMALHOHHO-
TeJIeKOMMYHHUKAIMOHHO# ceTn «IHTepHeT» Ha oQUIHaIbHOM caiiTe AIIMHHHCTPALMK
ropoackoro okpyra l[gnkoBo u caiite YupexaeHus;

2) HHPOPMAIMOHHBIX CTEH/IOB HEMOCPEACTBEHHO B Y UPEXACHUH;

3) omoBemleHHs MNOTpeOUTenell B CPEACTBAX MAaccOBOH HHQOpMAIWH,
Ha GaHHepax, peKIaMHBIX IUTAX, aduIax 1 ap.;

4) o tenedony;

5) npH TUYHOM IOCELICHUH Y YPEIKACHHUSL.

2.8.5. Undpopmanus o0 AeATENBHOCTH YUYPEKACHUS, O MOPAAKE M MpaBHiIax
BBITIOJIHEHWH MYHHIIATATBHBIX paboT J0KHA OGHOBIIATECS 10 Mepe HEOOXOTHMOCTH.

2.9. KoHTpOIIb 32 AEATETBHOCTBIO Y UPEIKICHHUS.

2.9.1. KouTpoab 3a [JeSTENbHOCTBIO  YUPEXICHHS  OCYIIECTBIIACTCS
TIIOCPEICTBOM MPOLEYP BHY TPEHHEr0 M BHEIIHEr0 KOHTPOJIA.

2.9.2. VupeskaeHue NOKHO WMETh TOKYMEHTATbHO O(OPMIICHHYIO CHCTEMY
KOHTpOJIA  JeSTeIBHOCTH  CTPYKTYPHBIX  NOApa3jeieHud H  pabOTHHKOB
I10 BBINOJHEHHIO MYHHUIIMOATEHON paboThl HA MX COOTBETCTBHE CTAHIApTaM, ApyrHM

HOPMAaTUBHBIM JOKYMCHTAM. Cucrema KOHTPOJIA [O0JIKHA OXBaTbIBaTh 3Tallbl
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IaHHPOBaHHs, paboTy ¢ moTpebuTensMH, OQOPMICHHE PE3YIBTATOB KOHTPOI,
BBIPabOTKY ¥ pealu3ali{io MEPOTIPHATHI [0 YCTPAHEHHUIO BBIABICHHS HEIOCTATKOB.

2.9.3. BHyTpeHHHIl KOHTpOJb NpoBOAUTCA JIMpEKTOpOM Y4peKIeHH:, €ro
3aMeCTUTEeIIMUA. BHYTpEHHUH KOHTPOJIb MOAPa3AeIAeTCs .

1) Ha TeKyuMd KOHTPONb, OCYUIECTBISEMBIi B IPOLECCE BBINOIHEHU
MyHHUIMIIATLHOM PaGOTHl U HAMPABJICHHEIH HAa COOMOICHHE U UCTIONHEHHE JIMIAMH,
BBIMOJHSIOIMMH MYyHHIMNATBHYI0 paboTy, MOJOKEHHH HACTOAMIEro CTaHAapTa
M MHBIX HOPMATHBHBIX IIPaBOBEIX aKTOB, YyCTaHaBIMBAIOLIMX TpeOoBaHuUs
K BBITIONHEHUIO MYHULIHIIATEHON PaboThI, 8 TAKIKE 33 MPHHATHEM MU PelICHHUH;

2) UTOrOBBIM KOHTpPOJIb (aHANW3 AEATEIBHOCTH YUPEXKACHUS IO pe3ybTaTaM
roja).

2.9.4. BhISBICHHbIE HEIOCTATKH IO BHITONHEHHIO MYHMIMIAIBHBIX PabOT
AHAM3UPYIOTCS [0  KAXIOMY COTPYJHHMKY YHUpexJeHHs C PpaccMOTPEHHEM
Ha KOMHCCHAX T10 CITyKeOHOMY pacciieJOBaHMIO, C IPUHATHEM MEp K UX yCTPAHCHHIO,
BBIHECEHMEM IMCLMIUIMHADHBIX WIH aJMHHUCTPATUBHBIX B3BICKaHHi (ecin Oyner
YCTAHOBJICHA BUHA B HEKAYECTBEHHOM IIPe/I0CTaBICHIH YCIIyT).

2.9.5. KoMHTET 1O KyJbType H Typu3My AJMHHHUCTpPALMH FOPOJCKOTO OKpyra
11[énK0BO OCYINECTBISIET BHEINHMH KOHTPOJNb 3a JAEATEIbHOCTBIO YupexaeHus,
B UaCTH COOIOIEHHS KAaueCTBa BHIMIOJIHEHHsS MyHUIUTATbHEIX paboT:

1) myTeM TIpOBeJAEHHMs MOHHMTOPUHIAa OCHOBHBIX nokasareyieii paboThbI
3a onpee/IeHHbIH [TEPHO/L;

2) aHanu3a obpareHuit 1 xanod rpaxaaH, IpoBeICHUE IO dakTam oOpaleHus
CIy’KeOHBIX pAaccIeOBaHHi ¢ MpUBJIEYCHHEM COOTBETCTBYIOIIHX CICHHATHCTOB
T10 BHISIBIIEHHBIM HapyIUIECHUAM,

3) mpoBejieHusi KOHTPOJIBHBIX MEPONPHUATHH, B TOM YHC/IE TNPOBEpKa KHUIH
xkano® Vupex/eHHs Ha mpeaMer (UKcalMM B Hell kamod Ha KauecTBO pabor,
a Takke (GaKT IPUHATHS Mep 110 xkKanobam.

2.9.6. Jlns OLeHKH KauecTBa M Ge3omacHOCTH paboT KoMUTETOM MO KyJbType
1 TypusMy AJMHUHHMCTpALuH ropojackoro okpyra IIETKoBO MCIONIB3YET CIIEAYIOLINE
OCHOBHBIE METO/[bl KOHTPOJIS:

1) BU3yalIbHBIH — IPOBEpPKa COCTOSAHMS Y UpeKICHHU;
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2) aHANMMTHYECKUH — MPOBEpKa HANMYMS U CPOKOB JCHCTBHS 00s13aTeNnbHBIX
JIOKYMEHTOB Ha BBIIOHEHHE PaboT, aHAIW3 NpPaBUJILHOCTH M CBOEBPEMEHHOCTH
3anoHEHMsT STHX JOKYMEHTOB, TNpOBEpKa MNPO(EeCCHOHANBHOH KBAIM(UKALUHU
06CITyKMBAIOLIEro MePCOHANa, PEI0CTABNIAIOIET0 My HULIMIAIBHYIO YCIyTy
U JIpyTHE;

3) COLMONOTHYECKHUI1 — OMPOC HJIH HHTEPBHIOUPOBAHHE NOTpeOUTENEH, OLIEHKa
pe3yabTaToB ONpoca.

2.9.7. JKanoGsl Ha HapyieHue Hactosmero CtaHnapra NoTpeOUTEIAMU MOTYT
HANpaBIATHCSH KaK HEIOCPEACTBEHHO B Y UpexIeHHe, MPEAOCTaBIIAIOMEee YCIyTy, TaK
1 B AaMuHHCTpauuio ropozackoro okpyra Ilgnkoso. XKanoOwl u 3asBieHHs Ha
HeKavdeCTBEHHbIE MPEJIOCTABIECH s MYHHIHIIATBHBIX yCIyT MOIJIeXaT 00sA3aTebHOM
PETMCTPALMH B 3aBUCUMOCTH OT MECTa IOCTYILJICHHUS XKal0OBbI.

2.9.8. XKano6sl Ha BeIMOJIHEHHE paboT ¢ HapyumeHneM Hactosimero Cranaapra
NIO/DKHBI OBITH PACCMOTPEHBI PYKOBOAUTENIEM YupexJeHus nubo IpeicenaTesneM
KoMuTera 1o KyJIbType W TypH3My AJMHHHCTpanuu ropojckoro okpyra Il€nkoso
B 30-IHEBHBIH CPOK, a MX 3asABHTEIIO 1aH MMCbMEHHBIH OTBET O MPUHATHIX Mepax.

2.9.9. B oco0bIx ciydasx pacCMOTPEHUE BOITPOCOB BBEIHOCHTCS Ha 3aceJaHHe
3KCIepTHOM Komuccnu mnpu Komutere mo KyiabType M TypuUsMy AJMHHHCTPALMU
ropoackoro okxpyra II[€nkoBo Aas NpPUHATHA Mep [0 TIOBBIMIEHHIO KavecTBa
MyHULMMAIBHBIX — ycuyr. [lpuw  moATBepkaeHud — (akTa  HEKayeCTBEHHOTO
npefocTaBieHuss yciayr K Jlupekropy — YupexkJIeHHs MPHUMEHSIOTCS  Mepbl
B COOTBETCTBHH C JEHCTBYIOIUM 3aKOHOAATEIECTBOM.

2.10. OTBETCTBEHHOCTb 3a Ka4eCTBO paboT, BHIMOIHIAEMbIX YUpEKAEHHUEM.

2.10.1. Pabora VupexaeHus 10 IMpPeJOCTABIEHHI0 MyHUIMIATIbHBIX paboT
NOoJKHA OBITH HampaBlieHa Ha [OJIHOE YIOBJIETBOPEHHE HY)KI IOTpeOHTeseH,
HeTlpepBIBHOE TTOBBILIIEHHE KayecTBa padorT.

2.10.2.  Hupexktop  VYupexaeHus HeceT TOJHYH  OTBETCTBEHHOCTh
3a cobmonenue TpeboBaHuii HacTosmero CtaHgapra U onpeaenseT OCHOBHBIE LIEIH,
3a/la4¥ ¥ HanpaBJ/IeHUs JEATEIHOCTH YUYpeKJIeHUs B 001aCTH COBEPLICHCTBOBAHMS

Ka4yecTBa BBIIIOJIHACMBIX pa60T.
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2.10.3. Tlpukazom Jlupektopa B YUpPEKACHHH JOJKHBI OBITE Ha3HAYCHBI
OTBETCTBEHHBIE JIMIA 3a Ka4eCTBEHHOE MpeOCTaBleHHe YCIYrH B COOTBETCTBHH
¢ HactosmuM CTaHIapTOM.

2.10.4. Tupexrop YupexaeHus o0si3aH:

1) obecrneuuTh pasbACHEHNE W JOBCICHHE Cranpapra 10 BCeX CTPYKTYPHBIX
ropasiesieHuit 1 pabOTHUKOB Y UPEKICHHS;

2) 4eTKO ONpeAeNUTh MOJHOMOYMS, OTBETCTBEHHOCTD U B3aMMOJIeiiCTBHE BCErO
[epcoHasa, BBIMOJHSIOMEr0 MYHUIHMIATIBHYIO paGoTy H KOHTPOJb KauecTsa
BBIMOJHAEMBIX padoT;

3) opraHK30BaTh HHPOPMALHOHHOE 00OeCTIeYeHHE NPOLIeCCa BRITIOTHCHHA pabot
B cOOTBeTCTBHH ¢ TpeboBanusamMu CtaHaapTa;

4) oGecriednTh BHY TPEHHUIT KOHTPOIB 32 cobmonenrem CraHnapTa Ka4ecTBa;

5) obecrneunTh BEIPAOOTKY MpPe/II0KEHHH MO0 COBEPIICHCTBOBAHUIO IPOLIEILYPbI
BBINOJHEHMS paboT U HacTosmero CraHjapra.

2.11. Kputepus OLEHKH Ka4ecTBa MyHHIUIIAIBHBIX paboT.

2.11.1. KpurepusiMu OLIEHKH Ka4eCTBa MyHHIMIIATbHBIX yCIYT ABJIAIOTCA!

- OTKPBITHINA JOCTYII [Is MOJIb30BaTeNnell K MHGOpMalHi O MOPS/Ke U CPOKaX
BBITIOJTHEHHS MYHHIMIIATBHBIX PadboT;

- coOIIO/IeHME CTaHIapTa BBINOJIHEHUS. MyHHIHNIATBHBIX paboT;

- CBOEBPEMEHHOCTb BBITIOJIHEHNS MyHUIIUITAJIBHBIX paborT;

- YJIOBJIETBOPEHHOCTH ITOTpeduTENEll Ka4eCTBOM BBIITOJHEHUS padoT.

2.11.2. CpoK BBIMOJHEHHS MyHHLMITATBHBIX paboT.

VupexeHue JO/DKHO BBIMOJNHAT MyHHIMIAIbHble paboTbl B CPOKH,
YCTaHOBIIEHHbIE JIEHCTBYIOLIMMH [PaBUJIAMH BBITIOJIHEHHUs paboT.

2.11.3. Kpurepusmu OLEHKH KadecTBa MyHHIMIANbHBIX paboT SBISETCS

cobIIro/ileHHe CTaHIapTa BBIMOJHEHHS MyHHIUIIAIBHEIX paboT.
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2.12. IMoka3zaTe/iM KauecTBa MYHHUHNAIbHBIX yCIyr:

IToka3aTejib KayecTBa En. Onucanne nokasarejs
MYHHIHNAALHOH H3MepeHHs
yCJYIH
2 3 4

Mynuunnaabaas ycayra «Opranusanns 1esaTeJbHOCTH KJayOHbIX GpopMupOBARHIL H
dbopmupoBanuii caMoIeATeTLHOTO HAPOIHOI0 TBOPIECTBAY

Jlonst yHacTHHUKOB Konu4ecTBO yYaCTHUKOB KIIyOHBIX

BOKAJIBHBIX U XOPOBBIX (GopMHUpOBaHHH 110 BHIY 10

KpPYXKKOB NPOLEHT |ONpeeJeHHOMY BHIY 3anaTuit/O0mee
KOJIMYECTBO YYaCTHHKOB KITyOHBIX

dopmuposanuit* 100%

Jlons y4acTHHKOB

xopeorpauueckux [pOLEHT

KPY/KKOB

Jlonsi y4aCTHHKOB

TeaTpalbHBIX KPYXKKOB | poonent

Myunnnunaabaas yeayra «OpraHusanus u npoBeieHune MeponpHATHID

'Y 10BIIETBOPEHHOCTD (OO1mee KOTHYECTBO yIaCTHUKOB
MYHULUTIABHOM IIPOLIEHT MEPOIPHATHI MHHYC KOJTH4ECTBO
yeayroit 100% aJio0 ¥ 3asBJIEHUH Ha

HeKayeCcTBEHHOE TpelocTaBlIeHe
yciyr)/ob1ee KoJIu4ecTBO
y9qacTHHKOB MeporpuaThit* 100%
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2.13. Toka3aTe/IH KauyecTBA MyHHIHNIAJIbLHOMH padoThi:

Ne |Iloka3zaTeib KavyecTBa En. Onucanye nokasarejs
n/n MYHHIHNAIbHOH H3MepeHusi
padoThI
1 2 3 4

MyunuuunaabHas padora «Opranuzagus et

eILHOCTH KJAYOHBIX opMHPOBAHHIT H

lepMHpOBaHHﬁ caMoeATeJIbHOI0 HApOJHOro TBOp4YecTBa»

.| JliHaMHMKa KOJTHYeCTBA

KITyOHBIX
(hopMHUpPOBaHHI 110
CPaBHEHHUIO C
IPOLIIBIM T'0JIOM

IIpouent

KOJMYECTBO KITyOHBIX OpMHUPOBaHUH
B OTYETHOM (PUHAHCOBOM
roIy/KoJIN4ecTBO KITyOHBIX
(GhopMHpOBaHHI B NpeLIECTBYIOIIEM
oruétHoMy romy*100

Mynununanabnas yeayra «Oprannsanus g nposeaenne KyJIbTyPHO-MACCOBBIX MeponpHATHID

)

OtcyTtcTBUE XKano0

IIpoueHT

OrcyTcTBHe %anob ot morpeduTeneit
100%
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