—

=,

|
) -

AJIMHUHHUCTPALIMA I'OPO/ICKOI'O OKPYTA [IIEJIKOBO

KOMMUTET IO KYJIBTYPE U TYPU3IMY
PACNOPAXEHME

ot fffz[{i Ne 7‘4_4__,#____.

r. lLllénkoso, MockoBckas 00/1acTb

O BHeceHUM W3MeHeHMiT B Crangapr
Ka4yecTBa OKa3aHUs MYHHIUIIATBHBIX
ycayr (BBITIOIHEHHS pabor)
OKa3bIBaeMBIX (BBITIONTHSAEMBIX)
YIPEKIEHUSAMH  cepbl  KyIbTyphI

KyJIbTYPHO-OOCYTOBOI'O THIIA

B coorserctBun ¢ Tlopsiakom paspaboTKH W yTBepKAeHHS CTaHJ]apTOB
KaueCTsa MYyHHUMNATBHBIX YCIyr (paboT), OKA3bIBAEMBIX M  BBINOMHSEMELX
MYHULMTIAILHBIMH  YYPEKIEHUAMH TOPOACKOr0 okpyra IIl€nkoBo, yTBepxkneHHOrO
IIOCTAHOBJIEHHUEM A,IIMPIHHCTpaIIPIH ropoackoro okpyra IllénkosBo ot 14.10.2019
Ne 4329, nocranoBieHHEM AJIMHHHCTpalMK ropoackoro okpyra Ill&nkoso
or 20.04.2023 Ne 1417 «O6 yrBepxenun Ycrasa MyHHIMIIATBHOTO aBTOHOMHOIO
YIPeXICHUS KyJIbTypbl ropojckoro okpyra II[énkoso «IlenTtpansHblii  JIBopen
KYIABTYPED> M IOCTAHOBJCHHEM AJMHHHCTPALMH TOPOACKOTO okpyra Illénkoso
or 20.04.2023 Ne 1416 «O6 YTBEPXKIACHUH YcTaBa MyHMUMIATEHOIO OF0KEeTHOrO
YUPEKICHUS KylbTyphl roposckoro oxpyra lénkoso «entp xymbTyps u mocyra

«['pebHeBOX:

I. Buectn usmenenns B CTaHmapT KayecTBa OKa3aHUs MYHHIUNAIBHBIX
ycnyr (BBINONHEHHS paboT), OKa3bIBaeMBIX (BBIIONHAEMBIX) YUpeKIeHUIMHU cepsl

KyIbTYpBl KyJIbTYPHO-AOCYTOBOTO THIIA, YTBEpPXKASHHBIA pacniopsbkeHreM Komwurera
00724




0 KyIbType W Typu3My AJIMHHHUCTpaLUH ropojackoro okpyra Illgnkoso ot 06.03.2023
Ne 18, n310xuB B HOBO# NpHiIaraeMoil peaKiyu.

P8 Je#cTBue HACTOSLIErO pacropsyKeHHs pacIpocTpaHsercs
Ha npaBoOTHOLIEeHUs, Bo3HuKIIHe ¢ 01.05.2023 roa.

3. KoHTponp 3a HCIONHEHHEM HACTOALIErO pPACHOPSIKEHHS OCTABIISIO

3a co0OOH.

[Ipencenarens
Komutera no kynerype u Typusmy
AIMMHHCTpaLUM ropozckoro okpyra Ilgnkoso




[Tpunoxenue K pacTopsKEHHIO
Komurera o KyasType H TYPH3MY
AJIMHHHCTPAIHH T'OPOJICKOTO
okpyra [1gnkoBo

or JA. 05 0323 Ne 44

CTAHJAPT KAUECTBA
OKA3AHMSI MYHUIIUTIAJILHBIX YCJIYT
(BBITIOJTHEHUS PABOT) OKA3BIBAEMBIX (BBIIOJIHSIEMbBIX)
YYPEKJIEHUSIMA COEPBI KYJIbTYPbI
KYJIbTYPHO-IOCYTI'OBOI'O THUIIA

1. O01me nonoxeHus

1.1. Cranzapr Kka4ecTBa OKa3aHUSA MyHHUIMIIAIBHBIX YCIYT (BBITIONIHEHUS paboT)
paspabotaH B  [eJsSX  [OBBIIIEHHS  YIOBIETBOPEHHOCTH  TMOTpebutenei
MYHUIMNATBHOW yciyrd (paboTel) M oOmpenenseT Ka4ecTBO OKa3aHUs YCIyr'H
(BBIMOJMIHEHUS PabOTEHI).

1.2. Tepmunsl 1 onpeneneHus, NpuMeHseMble B HacTosem Ctanaapre:

1.2.1. Cranpapt KauecTBa OKa3aHHMs MYHHUMIAIBHBIX YCIYT (BBINOIHEHMS
paboT) yCTaHaBIMBAeT OCHOBHBIE IMapaMeTpel U TpeOOBaHUS, KOTOPBIM JOJKHA
COOTBETCTBOBATH COBOKYITHOCTH XapaKTepHUCTHK MYHHLMNAIBHBIX yciuyr (pabor),
oIpeeAome MX CIIOCOOHOCTH YJIOBIIETBOPATE yCTaHOBJICHHBIE
I TIpeamnosiaraeMele  notpebHocTH moTpebutens B cdepe  KYJIBTYpHOTO
obecrieyeHus.

1.2.2. MyHuuunansHsie yciayru (pabotsl) B cepe KyJabTyphl — MyHHIUIAIBHBIE
yeryru  (pabGotel) (manee — yciayrd, paloThl), OKa3bIBaeMble (QU3UYECKUM
¥ IOPHIMYECKHM JIMUaM ([ajee — MoJaydaresin), MyHHIMIIATbHBIMH yUpeXIeHUIMH
3a cueT cpejcTB OroKeTa ropoackoro okpyra I{énkoso.

1.2.3. Kny6noe popmupoanue (nanee K@) (nepBas rpymnna yciyr y4pexjeHUH
KIyOHOro THIAa) -— 3TO J00pOBOJbLHOE OOBEIAMHEHHE JIIOJEeH, OCHOBaHHOE
Ha OOLIHOCTH HHTEPECOB, 3alPOCOB M MOTPeOHOCTEH B 3aHATHAX JIIOOHTEIBCKHM
Xy/[I0)KECTBEHHBIM M TEXHUYECKMM TBOPYECTBOM, B COBMECTHOH TBOPYECKOM
JEeSTebHOCTH, CIIOCOOCTBYIOIIEH Pa3BUTHIO TapOBaHUM €ro y4YaCTHUKOB, OCBOEHHUIO
U CO3JaHHIO HMMH KyJBTYPHBIX LIEHHOCTeH, a TakKe OCHOBaHHOE Ha EIUWHCTBE

CTpeMJIEHHS JIIO/IeH K MOJIyYeHHUIO aKTyallbHOH MH(OpPMAIUU U MPUKIAJHBIX 3HAHUM




B pa3NU4HBIX 00/1aCTAX OOLIECTBEHHOM KU3HHU, KYJIBTYDbI, TUTEPATypPhl H HCKYCCTBA,
HAyKHd ¥ TEXHHUKH, K OBJIAJICHHIO MOJIE3HBIMH HaBBIKAMU B O0JIACTH KYJIBTYpHI OBITA,
3J0pOBOro 00pasa )KU3HHM, OPraHU3alMK JOCYra U OT/IBIXA.

1.2.4. ®opmHpoBaHHE CaMOAEATEIHLHOIO HApOJHOrO TBOPYECTBA - 3TO
1006poBOIBHOE 00bEIHHEHHE JIIOOUTENeH U UCTIONHUTENEl My3bIKAJIbHOTO, XOPOBOTO,
BOKaJIBHOI'0, XOpeorpadu4eckoro, TeaTpalbHOro, H300pa3uTeNbHOrO, 1eKOPaTHBHO-
NPUKIANHOTO, LHUPKOBOrO, KWHO-, (OTO-, BHIECOHCKYCCTBa, OCHOBAHHOE
Ha OOLIHOCTH XYJOXXECTBEHHBIX HHTEPECOB W COBMECTHON y4eOHO-TBOPYECKOM
JesTeIbHOCTH Y4aCTHHUKOB, CIIOCOOCTBYIOIIEe Pa3BUTHIO JapOBaHHH ero yYacTHHKOB,
OCBOCHHIO U CO3/IaHHIO UMHU KYJIBTYPHBIX U TEXHHYECKHUX LIEHHOCTEI.

1.2.5. KynerypHO-MaccoBoe MepONpHUSTHE — MacCOBOE MEpOIpHUATHE,
HaIPaBJIEHHOE Ha YJOBIETBOPEHHE IYyXOBHBIX, ICTETHUYECKUX, MHTEIUIEKTYaIBHBIX
U Jpyrux HoTpeOHOCTEH HaceleHHs B cdepe KylbTypel U JOCYra, COAEHCTBHSA
CBOOOJHOMY Yy4YacTUIO IpakJaH B KyJbTYPHOH XHM3HM oOIIecTBa, NpHOOIIEHHS
K KYJIbTYPHBIM LIEHHOCTSIM, IIPOBOJAMMOE B CIIELIMAJILHO OIIPEACNICHHBIX IJIS 3TOrO
MecTax (B IOMEILEHUSX, Ha TEPPUTOPUSX, a TAKKE B 3HAHHAX, COOPYKECHHIX,
Ha TPUIETAIONMX K HUM TEPPUTOPHAX, TNpeqHa3HAYeHHBIX (B T. 4. BPEMEHHO)
WTA TIOATOTOBJICHHBIX [T IPOBEICHUS TAKOTO MEPOIIPUSITHUS).

1.2.6. HuHbopMalMOHHO-TIPOCBETHTEIECKHE MEPONPUATHS - MAacCOBBIE
MEpOTIpUATHS,  HalpaBleHHble  Ha  YAOBIETBOpPeHHE  HH(GOPMALUOHHBIX,
UHTEJUIEKTYaTbHBIX M ApPYTHX moTpeOHOCTE#H HaceneHuss B cdepe KyJIbTYpBI,
COJIEHCTBHE MPOCBEIICHHIO H CBOOOJHOMY YYacTHIO I'pax<JaH B KyJIBTYPHOH JXH3HH
ofmecTBa, NPOBOAMMEBIE B CIELHAIBHO OIpeAeleHHBIX ISl 3TOr0 MecTax
(B MOMeILeHUAX, HAa TEPPUTOPHSIX, a TAKXKE 31aHUAX, COOPYKEHHUAX, Ha IIPUJIETalOLIHX
K HHM TEPPUTOPHUAX, MMpEeJHa3HaYeHHBIX (B T.4. BPEMEHHO) HJIH NOJTrOTOBIECHHBIX
JUIS IPOBEIEHUS] TAKOTO MEPOIPHUSITHS ).

1.3. IlpaBoBble OCHOBaHMS [JI OKa3zaHMsd MYHHMLMIIAIBHOH YCIYId
(BeITOTHEHUS PabOTHI):

- Koncruryuus Poccuiickoit ®enepaunu ot 12.12.1993 r. (c u3MeHEeHUAMH

H JIOTIOJTHEHUSIMU );



- Yxa3 Ilpesunenta PO ot 24.12.2014 Ne 808 «O6 yrBepxaenun OCHOB
rOCyJapCTBEHHOH KYJIbTYPHOH IOJIUTHKNY;
- I'paxxnanckuit koneke Poccuiickoii @eneparumy;
- Qenepaneublii  3akoH Poccuiickoit ®enepaumu ot 06.10.2003 .
N 131 -®3 "O6 o0umMx NpUHOHMIAX OpPraHW3alMH MECTHOrO CaMOYIpPaBJIEHHS
B Poccuiickoit @enepanun";
= ®enepanbblii 3akoH Poccuiickoit @enepauuu ot 12.01.1996 No 7-@3
(c ©3MEHEeHUSIMHU U JOTIONHEHUAMH ) «O HEKOMMEPUYECKMX OPraHU3alUsaxX»;
- 3akon Poccuiickoit ®@emepammu ot 09.10.1992 Ne 3612-1
(c m3meHeHHAMH) «OCHOBBI 3aKOHOAATENbCTBA Poccuiickoit Denepaniu 0 KyJIETypey;
- 3akon Poccuiickoit @enepauun ot 07.02.1992 r. N 2300-1 "O 3amure
npaB noTpeburenei";
- Denepanenbiii 3akoH Poccuiickoit @enepanuu ot 02.05.2006 r. N 59-03
"O nopsiake paccMoTpeHus obparuenuii rpaxkaan Poccuiickoit @enepanmn’;
- Qenepanpueiii 3akoH ot 30.12.2009 N 384-®3 «Texuuueckuid
peryiaMeHT o 0e30MacHOCTH 3JJaHHH H COOPYIKEHHI;
- @enepansHblii 3akoH oT 22.07.2008 N 123-®3 «Texnuueckuit
perjgamMeHT 0 TpeOOBaHUAX MOKaPHOH Oe30MacHOCTHY;
- ®enepansHbli 3akoH Poccuiickoii @enepauuu ot 21.12.1994 N 69-03
«O nmoxxapHo# 6e30macHOCTHY;
- Oenepanpueiii 3akoH ot 30.03.1999 N 52-®3 «O canurapHo-
3MHUIEMUOJIOTHYECKOM OJ1aronoayduu HacelleHUs»;
~ Qepepanbubiit 3akoH ot 27.07.2006 N 149-®3 «O06 unbopmauuu,
MH()OPMALMOHHBIX TEXHOJOTHSX U O 3aIUTe HH)OPMAIH»;
- denepanbHblil 3akoH o1 13.03.2006 N 38-®3 (c uU3MEHEHHUAMHU
u pononHeHussMH) "O pekname";
- @enepanbhblii 3akoH 0T 02.05.2006 Ne 59-@3 «O nopsake pacCMOTpPEHHS
obpawmenuii rpaxxnan Poccutickoit @enepauun»;
- @enepanpHelii 3akoH or 27.07.2010 Ne 210-®3 «O6 opraHu3anuu

NpeaoCTaBJICHUA I'OCYAapCTBEHHBIX H MYHHIIHIIAJIBHBIX YCIIYT),



- Qenepanpupiii 3akoH or 29.12.2010 Ne 436-03 (c uU3MEHEHHUAMH
U gononHeHusMHu) «O 3auure aeted oT WHGOpMALMH, TPUMUHSIOMEH Bpel X
3JI0POBBIO U Pa3BUTHION;

- ITocranoBnenue [IpaButennscTBa Poccuiickoit @enepanuu oT 26 HIous
2010 r. N 538 "O nopsake OTHECEHHWs MMYIIECTBA ABTOHOMHOIO HIIM
OHOIKETHOTO YUPEXKIeHUS K KaTerOpHU 0000 LIEeHHOTO ABHIKMMOIO HMyIecTBa";

- Pacnopskenue IlpaButenscTBa Poccuiickoit @eneparuu ot 17.12.2009
Ne 1993-p «OO6 yTBep)KOEHHH CBOJHOIO TIEPeYHs IEpBOOYEPEIHBIX
roCyapCTBEHHBIX U MyHULMNAIBHBIX YCIYT, IPEJOCTaBIsSEMbIX B 3JIEKTPOHHOM
BUJIEY;

- Pacnopsikenue IlpaButenscrBa Poccuiickoit @enepauuu ot 25.04.2011
Ne 729-p (c u3MeHeHUsMH U JoNoTHEHUAMH) «OO0 yTBep K I€HHH NepeyHs yCIIyT,
OKa3blBa€MBIX TI'OCYJAapCTBEHHBIMH M MYHHULMIAIBHBIMH  YUYPEKICHUSIMH
U IpyT'MMH OpraHU3alMsMHU, B KOTOPBIX pa3MellaeTcs rocyJapcTBeHHOe 3aaHue
(3aka3) WM MyHULMIIATBHOE 3ajaHWe (3aka3), MOJyIeXaIUX BKIIOYEHHIO
B PeeCTphl roCy1apCTBEHHBIX HIIH MyHHIHUIIAIBHBIX YCIYT U MIPEeJOCTaBIseMbIX
B 2JIEKTPOHHOH (opmer;

- MHbIE HOpPMAaTHBHBIE TIIpaBoBble akThl Poccuiickoii ®@enepauuu,
MockoBcko# 061acTH U MyHHLIUNAIbHBIE NPAaBOBBIE aKThI T'OPOJCKOrO OKpyra
[11énxoRo.

yciyr (BBINONHAEMBIX paboT) TpeboBaHusM HacTosiiero Ctanmapra.

1.4. [ToreHnuanpHble NOTPEOUTENN MYyHHUIMITAIBHOMN yCIyrd (paboTsr).

1.4.1. Kaxxaplil rpakjaHuH HEe3aBUCHUMO OT I10J1a, BO3pacTa, HallMOHAJIBHOCTH,
UMYILIECTBEHHOIO M JIOJDKHOCTHOTO ITOJIOKEHUS, MeCTa JKUTENbCTBa, OTHOLICHHS
K peJIMruy, yOe)KIeHUH, NPUHAIeKHOCTH K 0011eCTBeHHBIM 00bEeIHHEHHAM, a TAKKe
OpYyrHX OOCTOSATENILCTB MOMKET CTaTh IIOTpebHTereM MYyHHLMNAIBHOH YCIyrH
(pabortsr).

1.5. VupexaeHusi, B OTHOLIIEHHH KOTOPBIX IpHUMeHseTcs HacTosumi Cranaapr:

- MyHHuLHIaTEHOE aBTOHOMHOE YUpeKAeHHEe KyIbTypPhl TOPOJICKOr0 OKpyra

[I{énkoBo «LlenTpanbHbli [JBOpen KylbTyphi»;




- MyHuunansHoe GroKeTHOe YIpexkAeHHe KYJIbTYpPBI TOPOJCKOro OKpyra
[[énkoBo «Mensexbe-O3Epckast LIeHTpaIM30BaHHAas KITyOHAs CHCTEMay,

- MyHuiunansHoe GroKeTHOE yupexkaeHHe KyIbTypbl FOPOICKOTO OKpyTa
[I[gnkoBo «IlenTpanu3oBanHas KiyOHas cucteMa «DPSHOBOY;

- MynununansHoe GrOIKeTHOE ydpexkIeHHe KyIbTYPbl FOPOICKOTO OKpyTa
[IlénkoBo «OryaHeBcKasi HEeHTPaIM30BaHHAs KIyOHAs CHCTEMay),

- MynununansHoe GroKeTHOE yUpexkKIeHHEe KyIbTYPbl TOPOACKOrO OKpyra

[IénxoBo «LleHTp KynbTypsl # qocyra «I peGHEBOY.
2. Ilopsmok npenocTaBleHus MyHHIUNAIBEHOH yeayru (paboTen).
2.1. YcnoBusi okazaHusi MyHUIMITATBHBIX YCIIYT.

2.1.1. CBenenus 06 ycnyre.

2.1.1.1. HaumenoBanue ycmyru: «OpraHusamus AeSTENIBHOCTH KIIyOHBIX
(bopmupoBanuii ¥ GOPMHPOBAHHUI CAMOIESTENEHOTO HAPOJHOTO TBOPYECTBAY.

2.1.1.2. Copnepxanue (TNpeaAMeT) MYHHIMIAIBHON YCIYIH ONpeaeIeTcs
HanpaBJIeHHEM JESTeNbHOCTH (OpraHm3alys JesTeIbHOCTH KITyOHbIX GOpMUpPOBaHHMit
1 (pOpMHpPOBaHNI CaMOJIEATETEHOTO HAPOJHOIO TBOPYECTBA).

2.1.1.3. O0BéM ycmyru: KOJIMYECTBO KIYOHBIX (opMHpoBaHui. Eauauia
U3MEpEeHHs: eIMHULIA.

2.1.1.4. TpeGoBaHMs K TEXHOJOTHH OKa3aHUA MYHHUL[HIIABHON YCIIyTH.

1) Okazanve MyHHIMNATBHOR YCITyTH BKIIFOYAET B ce0sl OpraHu3aluio paboTsl
Ki1ybHOro GopmupoBaHHs H (OPMHPOBAaHHS CaMOJEATEIHLHOTO HAPOIHOIO
TBOPYECTBA I10 CIEAYIOIHUM HaIpaBICHUIM:

- NPOBEJICHHE IIJIAaHOBBIX 3aHATUH JUIS yYaCTHHKOB B (opMax ¥ BHIaX,
XapaKTepHbIX U1 3TOro KayOHOro ¢opMHpOBaHHS;

- TBOPYECKHE OTYETHI O pPe3y/bTATaxX CBOEH HesTeNILHOCTH (KOHLEPTEI,
BBICTABKH, KOHKYDPCBI, TBOpYECKHE J1abopaTopuu, MacTep-KJIacChl U T.IL.);

~ y4acTHE B MEPOIPUITUIX YUpeKIeHUS;

- ydacTHe B (DeCTHBANIAX, CMOTpaX, KOHKypcax pa3jIM4uHOrO YPOBHS;

2) Oxkasanue yciyry ocyuecTBisercs cornacHo [Lnany pabotsl YupexneHus.



2.1.1.5. Pe3ynbTaTtoM OKa3aHHUS YCIYyTH SIBJISETCS IOBBHIIIEHHE TBOPYECKOIO
YPOBHS CaMOZEATEIbHBIX KOJUIEKTHBOB 3a CYeT pabOTHI ¢ JaHHBIMH KOJUIEKTHBAMH.

2.1.2. Ceenenus o6 ycmuyre.

2.1.2.1 HaumeHnoBanue ycinyru: «OpraHu3aiys U IpoBeIeHHe MEPOTIPUATHI.

2.1.2.2. Conepxanue (IIpeAMeT) MyHHLMNAIBHOH YCIyTH:

VYeiyru no opraHu3aiy U IPOBeICHHIO MEPONIPHATHH MOpa3IeaiOTCs Ha:

- KyJIbTYpHO-J0CYTOBBIE MEPOTIPHSTHS;

- HHOPMaLMOHHO-IIPOCBETHTEILCKHE MEPOTIPHUATHSI.

2.1.2.3. O6BEM yCIyru: KOJNHYECTBO YYAaCTHMKOB MEpPONpHATHH. ExuHuna
HU3MEPEHHUS: YEJIOBEK.

2.1.2.4. TpeboBanus K TEXHOJIIOTHH OKa3aHUs MYHUIIUIIATEHON YCIIyTH:

1) octyn B 3nanue Yupexaexus (NpH NpOBEJICHUH MEPOIPHATHS B 3aHUH)
HOJDKEH OBITh OTKPHIT HE IIO3[HEe, 4YeM 3a COpPOK MATh MHHYT [0 Hadana
MEpOTIPHUSTHS.

2) MeponpusTHe NOJDKHO HAYHHATBCA HE MO3IHEE MATH MHHYT IOCTE
00BsIBJIEHHOTO BpeMEHH Hayaina. B ciiydae 3aiep)kKu MEpONpHATHS HOKHO OBITH
CJIEJIaHO COOTBETCTBYIOIIEE OObSIBIIEHHE.

3) Kaxnaplii momydaTens yCIyrd He3aBUCHMO OT II0Ja, HALMOHAIBHOCTH,
UMYUIECTBEHHOTO H JIOJDKHOCTHOTO IIOJIOKEHHS, MECTa MXHTEIbCTBA, OTHOLLUCHHS
K PEJIUruy, yOexieHnuH, IpUHAIIeXHOCTH K 00LIECTBEHHBIM 00heTHHEHHAM, a TaKKe
APYTHX 0OCTOATENBECTB MOKET CTATh IIOJIb30BATENIEM MyHHILIUNATBHON YCIYTH.

4) IlepeueHp OCHOBaHHWil IJIsi TMPHOCTAHOBJIEHHMS MM OTKa3a B OKa3aHHH
MYHHUMIAJIEHOH YCIIYTH:

— HAaXOXIECHHE IOTPeOHUTENs YCIYrH B COLMAIBHO HEaneKBATHOM COCTOSIHUH
(BpaxkneOHBIH HACTPOM, arpecCHBHOCTH, IIPOSBIECHHE HACHIHSA, AIKOrOIBHOE,
HApKOTHYECKOE MM TOKCHYECKOE ONbSIHEHHUE M JIp.);

- olOpaleHue 3a IMOIy4eHHEeM YCIYI'M B 4Yachl M JHH, B KOTOpBIE YYpeKIeHHE
3aKpBITO JIJIsl IOCETHTEIEH;

— €CJIH IIOCETHTENIb He IIPOXOAHUT I10 BO3PACTHOMY OrpPaHHYEHHUIO/LICH3Y.

B aToMm clIydya€ COTPYIAHHK quemﬂeﬂm, OTBeYAIOIINH 3a JOITYCK Ha ITOCCIICHHC




KOHUEpTa, BIpaBe NOTPeOOBaTh y IOCETUTENEH JOKYMEHT, MOTBePINAIOLIMiA
BO3pacT peOeHka.

5) Hetu no 7 net 6e3 cONpoBOKXAEHHUS B3POCIBIX K TOCELICHHIO MEPOTPUSTHIA
YUpexIeHHs He JOIYCKaKTCS.

6) OObsBlIeHHOE B NporpaMme MEPONPHSTHE IOMKHO OBITh NPOBEICHO
HE3aBHCHMO OT KOJIMY€CTBa IPUCYTCTBYIOIINX 3PUTENEH.

2.1.2.5. Pe3ynbTaToM OKa3aHHs YCJIYTH SIBIISIETCS MPOBEJIEHHE KYJIbTYPHO-
MOCYTOBBIX H MH()OPMAIL[MOHHO-TIPOCBETUTENBCKHX MEPOIPUSTHIA:

= OpraHus3alus M NpPOBeIEHHWE BeYepoB, 0alioB, MPa3qHHUKOB, MIPOBBIX
[porpaMyM, IIOY-NpOrpamMM, OOpSANOB M pPUTYaIOB C MECTHBIMH OOBIYAsMU
U TPAIMIMAMH, (pecTHBasIeH, KOHIIEPTOB, KOHKYPCOB, CMOTPOB, BHKTOPHH, BHICTABOK,
SIPMapoK,  JIOTepeH, KOPIOPAaTHBHBIX MEPONPUSTHH, KApHABANOB, IIECTBHUI,
AYKIMOHOB, HApOAHBIX TyJISHHH, CIOPTHBHO-O3J0POBHUTENBHBIX MEPOIPHATHI,
IIMPKOBBIX M T€ATPATU30BaHHBIX IPEICTABIIEHMH, CIIEKTaKIIeH, 61aroTBOpUTETbHbIX
aKUMH,  JeMOHCTpAlUMi  KHHOQHIBMOB,  BHIEONMPOIrPaMM, (eiiepBepkoB,
NPOTOKOJIBHBIX MEPONPUATHH, OpraHu3alus pabOThl MIPOBBIX KOMHAT IS AETel
(c BocuTaTesieM Ha BpeMsi [IPOBEICH S MEPONPHSITHIA ISt B3POCIIBIX);

- OpraHu3allvis ¥ MPOBE/CHHE JIUTEPATyPHO-MY3bIKAIBHBIX BEYEPOB,
BU/ICOTOCTHHHBIX, BCTPEY C JAEATENSAMH KyJIbTyphl, HayKH, JIATEPATYPHI, (HOPYMOB,
KOH()EPEHIMH, CHMIIO3MYMOB, CBE3/I0B, KPYINBIX CTOJOB, CEMHHApOB, MacTep-
KIIaCCOB, IKCMEANLIUH, JIEKIMOHHBIX MEPOIPHUATHH, IIPe3E€HTaLIHIA.

2.2. VcrioBuS BBINIONHEHHS MYHUUMIATBHBIX pabor.

2.2.1. CBenenus o pabore.

2.2.1.1. Hanmenosanue paGotsr: «OpraHusauus AesTENBHOCTH KITyGHBIX
dopmupoBanuii M (OPMHPOBAHMH CAMOIEATENBHOTO HAPOLHOTO TBOpYECTBA
B ropoackoM okpyre IIEnkoBo MockoBckoii obacTu.

2.2.1.2. Copepxanue (IpeAMeT) MyHHUMNATBHOH YCIYIHM ONpeeNsercs
HaNpaBJIeHUEM JEATENIBHOCTH (OpraHu3anus JesTeIbHOCTH KIyOHBIX (OpMHUPOBAHHUH
1 pOPMHUPOBaHMI CaMOJIEATEIEHOIO HAPOJHOTO TBOPYECTBA).

2.2.1.3. O6b€M paGoThI: YHCIIO y4aCTHUKOB. EAMHUIIA H3MEPEHHS: YeIOBeK.

2.2.1.4. Tpe6oBaHus K TEXHONOIHH BBIIOJHEHHUS MYHHIHIIATEHON paGoThL.
!



1) Brmonnenue MYHULIMNATBHOW paboTEl BKTIOYaeT B cebs OpraHH3AaIHIO
paboTs! kiry6HOrO GopmupoBanus u (opMupoBanus camoxesTenpHOTO HapoagHOro
TBOPHECTBA 110 CJIeYIOIINM HAMPABIEHHAM

- Habop y4acTHHKOB B KIy6HOE opmupoBaHue;

= 000p Y4eOHEBIX 1 METOIMIECKHX MaTePHANOB JIJIsl 3aHSTHIA;

- [UTAHAPOBAHWE, Y4YeT, OTYETHOCTh O JAEATEBHOCTH Ki1yOHOTO
dopmupoBanus;

- TOBBIICHHE  KBATHYUKAUMH |  1poecCHOHATBHOrO MacTepcTBa
CIICLMAINCTOB Y UpexkK IeHHS;

— TIOMCK ¥ TpeNloCTaBleHHe TNOMEIEHHH NI IpOBemeHHs peneTuuii
H BBICTYIIICHHH KOJUIEKTHBA C HEO6XOAUMOiH TEXHHYECKOH anmnaparypoii;

- OKasaHHe OpraHW3AlHOHHOM, METOJAMYECKOH moMomy B pabore
KilyOHOro (popMUpoBanms.

2.2.1.5. Pe3ynbTaToM BBINMOTHEHHS paboTHI ABIAETCS POCT KOJIMYECTBa
YYaCTHHKOB  KJIYOHBIX (OPMHpOBaHWH Wi  ux CTaOMJIBHOE  KOJNHYECTBO
B OTHETHOM r'OZy MO CPABHEHHIO C IIPEABIIYLEM TOIOM.

2.2.2. Cenenus o pabore.

2.2.2.1. HaumeHOBauwme paboter: «Opranusanus u NIPOBEJICHUE KYJIBTYPHO-
MACCOBBIX MEPOTIPUATHIT B roposickoM okpyre L1[EnkoBo MockoBckoii o6macTuy.

2.2.2.2. Conepxanue (mpeaMeT) MyHMHMNATBEHOM paboThl: mpoBeneHHE
HeoOX0auMOM paGoTsl mo TEXHHYIECKOMY U MaTepHaIbHOMY 00ycTpoiicTBY Mecta
TIPOBENCHUS MeponpusTUs (pa3paboTka TIPOTPpaMMBI MEPOTIPHUSATHS, PENETUIIHOHHbIH
npouecc, ogopmieHue MEpOMpHATHS,  00OpynOBaHHE  3BYKOYCHIMBAIOMIE
anmaparypou, o0ycTpoicTBo MecT a1 3pUTENIeH U T. 11.).

2.2.2.3. O6BEM paGoTH: KONMYECTBO IIPOBEICHHBIX MEpONpPUATHH. Enunumna
H3MEPEHHUS: e[MHUTIA.

2.2.2.4. Tpe6oBaHHS K TeXHOIOTHK BBINOTHEHHS MYHHIUIIAIBHON PaGoThI:

1) mpomomxutensHocTs MEPOTIPHATHA OIpeleAeTCs aBTOPCKHM 3aMBICIOM
co3qarene.

2)  NPOAOIXKHTENBHOCTE MeponpusATHs  6e3  mepepniBa (anTpakTa)

Ha MCPOTIPUATHAX JULsSL IeTeH He TOJIKHA MpeBbimaTh 45 MUHYT;
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3) IPOJOIKUTENEHOCTD OJHOTO MEPONPHUATHSA IS B3POCIBIX HE JOKHA OBITH
MEHee OHOro Jaca.

2.2.2.5. Pe3ynbraroM BHIOJHEHUS paboThl  ABNSAETCS  IMOATOTOBKA
M TPOBEICHHE KYJIBTYPHO-IOCYrOBBIX H HH()OPMALHOHHO-TIPOCBETUTENbCKUX
MEPONIPUATHI:

- OpraHu3alus W TNPOBEJEHHE BeuepoB, GaloB, NpPasIHUKOB, HIPOBBIX
[IporpaMM, IIOY-IIpOrpaMM, OOpANOB M PHTYalOB C MECTHBIMHU OOBIYASMHU
¥ TPaJMIHUSAMH, (pecTUBasIell, KOHIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPUH, BEICTABOK,
APMapoK, JIOTEpeH, KOPIOPaTHBHBIX MEPOIpPHUSTHIA, KapHaBajOB, IIE€CTBHI,
ayKUMOHOB, HAPONHBIX TYNISHHUH, CIOPTHBHO-03/I0OPOBHTENBHEIX MEPOIPHSTHIA,
HHPKOBBIX M TCATPAIM30BAHHBIX IPEICTABIEHHH, CIIEKTaK/IeH, 61aroTBOPUTENEHBIX
aKIHi, JEeMOHCTpaLuii KHHO(DHIIEMOB, BHIEOTIPOTrpaMM, beiiepBepkos,
POTOKONEHEIX MEPOTIPHATHH, OpraHu3alus paGoThl MIPOBBIX KOMHAT IS jeTeif
(c BocTIUTaTeIeM Ha BpeMsl IPOBECHHS MEPONPUATHH AJIS B3POCIIBIX);

- OpraHH3alliid H INpPOBENCHHE JIUTEPATYyPHO-MY3BIKATBHEIX BEYEpOB,
BHJICOTOCTHHHBIX, BCTPEY C NEATENSAMY KyJbTYPEI, HAayKH, JIMTEPAaTypHI, popymoB,
KOH()EPEHIUH, CHMIIO3KYMOB, CBHE3JI0B, KpYIIBIX CTOJNOB, CEMHHApOB, MacTep-
KJIaCCOB, 3KCIIE€ QUIIUH, JTEKITHOHHBIX MEpPOTIPHATHH, NIPE3CHTAIHM U T.11.

3. TpeboBanus x cpOKy OKa3aHHs MyHHLUIATLHOM YCIYTH (BBIIOJIHEHHUS paboThI).

3.1. YupexneHue TOIKHO TIPeIOCTABIATE MyHULIUDIATBHBIE YCIyrH (paboTsl)
B CPOKH, yCTaHOBJICHHbIE ICHCTBYIOLMMH NPABHIIAMH OKa3aHUs yCIYT (BBIIONHEHHS
pabor).
4. TpeboBanue k MaTepHaIbHO-TEXHHYECKOMY 00eCIIeYeHHIO OKa3aH

MYHULIUTIATEHOH yeyru (paGoTsr).

4.1. JIns KayecTBEHHOrO0 OKA3aHUS MYHMIMTIATBHOMN yeinyru Ydapexxnenue
JOJKHO OBITH 000pY0BaHO:

- npeaMeTamMu Mebenu (CTOMBI, CTYIbS | T.1.);

- CpelCTBaMHU TeXHUYECKOTO OCHAII[EHHS, obecrneYnBarOIUMU

HaJUICKalee Ka4YeCTBO BEIIIOJIHSIEMBIX pa60T.



4.2. VypexJeHHe [OKHO OBITH OCHAIIEHO CIEOYIOUMH TEXHHYECKHMU
CpeJCTBaMH:

- 3BYKOTEXHHUYECKHM, CBETOTEXHUYECKHM U MY3bIKaITBHBIM
obopynoBanueM;

- CLIEHHYECKH IT0OCTaHOBOYHBIM 000pyIOBaHHEM;

- KOMIIBIOTEDHOH ~ TEXHHKOH C  JIMIEH3HOHHBIM  IPOrPAMMHBIM
obecrieueHHeM, CpEACTBAMH  KONMMPOBAHHS JIOKYMEHTOB, Ipe3eHTALHOHHBIM
000pyIOBaHHEM M T.11.;

- CpeacTBaMu TeIe()OHHON U IIIEKTPOHHOM CBS3H,

- KaHUEIIPCKUMH IPUHAIIEKHOCTIMH U OPITEXHUKO.

4.3. CreumaneHoe 060pyIOBaHHE JOKHO HCIIONB30BATECS 110 HA3HAYEHHIO
B COOTBETCTBMH C TEXHHYECKOH JOKyMEHTaluel, COJepKaTbCsi B HCIPABHOM
COCTOSIHUH, IIOJIEXKATh CHCTEMaTHYeCKOM ITPOBEpKe.

4.4. CocTosiHIE 3IEKTPHIECKOro 060y IOBaHHS B YupexaeHuu onpeaensercs

IMYTEM MMPOBEACHHS BH3yaJIbHOTO OCMOTpa, 3aMEPOB CONPOTHUBIIEHUSA H3OJIALHUH U T.]1.

4.5. Ilpu BeIMONHEHWH paboT B VYupexxaeHHH HCITOJIB3YIOTCS  CIIeAYIOIIHE
HHCTPYKIIHH:

1) HHCTpyKLMK MepcoHaNa (HOKHOCTHEIE HHCTPYKIIUH);

2) MHCTPYKIUM TIO 9KCILTyaTalui 060pyI0BaHUs (macroprta TeXHHKH);

3) HHCTPYKLIMH TI0 OXpaHe TPY/a;

4) MHCTPYKIUS O Mepax MOKapHOi 6e30I1aCHOCTH;

5) UHBIEe HHCTPYKIIKH.

4.6. B coctaB KCIUTyaTalIMOHHBIX TOKYMEHTOB Ha 060Dy I0BaHHe, almapaTypy,
HCIIOB3yEMBIX IIPH BBITIOJHEHUH MyHHULMIATBHEIX paboT, BXOIAT:

1) Texmuyeckume macmopra Ha HCHONB3yeMoe OGOPYLOBAHHE, BKIIOYAS
MHCTPYKIIMH I10JIb30BaHUS HA PYCCKOM SI3BIKE;

2) cepTrtuKaThl COOTBETCTBHS HA 060pYHOBaHHE (CepTHDHUKATE KAYECTBA);

3) HHBEHTapHBIE ONUCH OCHOBHBIX CPEJICTB;

4) uHBIE SKCTUTYaTALMOHHBIE JOKYMEHTHI.
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4.7.  DKCIUlyaTallHOHHBIE  JOKYMEHTEI  Ha obopynoBaHue, npuUGOpPHI
W aNliapaTypy MOJKHBI ~ CMOCOOCTBOBaTh  OGECIIEYEHHMIO MX — HOPMAJIBHOTO
¥ GesomacHoro  (yHKIMOHMpOBaHWS, O0CITyXKMBAaHHS M TOJUIEPIKAHHS
B paboTOCIIOCOOHOM COCTOSHHH.

4.8. Texuuveckoe  OCBHIETENBECTBOBaHWE  OMKHO IIPOBOJUTHCS
B YCTQHOBICHHBIC CPOKM C COCTaBICHHEM COOTBETCTBYIOLUMX JOKYMEHTOB.
Texnuyeckas npoBepka, PEMOHT M METPOIOTHYECKHit KOHTPOJb OCYILECTBIISAIOTCS
OpPTaHM3alMAMH, HMEIOIMMH JIHUEH3WI0 HAa JI@HHBIA BHJ  JESTEIbHOCTH,
Ha OCHOBaHHH JIOIOBOpa ¢ YupexIeHHEM.

4.9. T'ocynapcTBeHHBIH (B Cilydae MPUHATHS) W HACTOSIIHH CranaapThl JOIDKHBI
COCTaBIIATE HOPMATHBHYIO OCHOBY NPAKTHYECKOH paGoThl YUpeskeHus.

4.10. B VupexneHnn HeoGXOAMMO OCYIIECTBISTH MOCTOSHHBIIL IIePeCMOTp
AOKYMEHTOB, IIOApPa3syMEBAIOIIUA BKIIOYEHHEe B HHX HEOOXOIUMBIX H3MEHEHHMI
U U3bsATHE U3 00pallIeHus yCcTapeBIIyX.

5. Tpebosanue k uHOpManEOHHOMY 06€ecTedeH o TOTpebuTeNel MYHHUIUNIATBHON

ycayru (paboTsr).

5.1. Yupexnenue o00s53aHO CBOEBPEMEHHO 0OeCEYnBaTh norpedureneit
HEeOOXOMMOI M T0CTOBEPHOM HH(OpPMaIHeit 06 yeIyrax 1 06ecnednTh BOIMOKHOCTb
HX IPaBUIBHOTO BeIOODA.

5.2. VYupexnenue o00s3aHO JOBECTH IO CBEICHHUS norpebuTeneir cBoe
HaUMEHOBaHHE M MecTOHaxoxjaenwe. JlaHHas wuHOpMaNUs [OKHA OBITH
Npe/ocTaBlIeHa  JIOOBIM  CIOCOGOM,  IIPEAYCMOTPEHHBIM  3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuy 1 06ecnevrBaONIUM ee JOCTYTHOCTb IS norpeburenei.

53. VHdopmauus o0  HeATENBHOCTH  KIYGHBIX  (hOpMHpPOBaHMIL
M (OpMHpOBaHHH  CaMOJEATENFHOrO HApOAHOrO TBOPYECTBA B pamKax
MYHHUHIIATEHONH paboThI IO/DKHA COAEPIKATh CBE/ICHHUA:

- HalMEHOBaHHe Y YPeXKICHHU, BRINOTHSIONIEr0 My HALUIIAILHYIO paboTy;

- pacrycaHue 3aHATHH M0 KPYyXKKaMm;

— Tene(oH JUIi CIpaBoOK ¥ KOHCYJIBTaIU.

5.4. UudopmupoBaHHe MOTpeOHTENElH OCYIECTBIAETCS OCPEICTBOM:
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1) pasmemenus wunbopMauun o VupexaeHMM B HH(pOPMAIHOHHO-
TEJICKOMMYHUKAIllHOHHOW ~ cetH  «MuTepHeT», Ha  o¢HIManbHOM  caiiTe
AJZIMHHHCTpaLuu ropojickoro okpyra II[gnkoBo u caiite YupexaeHus;

2) uH(GOPMALIHOHHBIX CTEH/I0B HEMIOCPE/ICTBEHHO B YUpeKIEHHH,

3) onoBemeHus nOTpeOHMTeNeidl B cpeiacTBaX MaccoBOi  MH(pOpMALWH,
Ha OaHHepax, peKIaMHbIX IUTaX, apuIIax u ap.;

4) no renedony;

5) Ipu THYHOM MOCEIeHUH YUPeKIeHUS.

5.5. Mndopmanms o JeATeNbHOCTH YupexaeHHs, O MOpSAKe M IIpaBHIaX
OKa3aHHsA MyHHIMIAIBHBIX yCIIYT (BBINOJHEHUS paboT) 10DKHA OOHOBIATECS IO MEpe
HEOOXOAMMOCTH.

6. TpeGoBanus k opraHu3alliy y4eTa MHEHHs OTpeOuTeNel My HHITUITAIbHO

ycinyTH (paboTsr).

6.1. B VYupexneHuun [OomkHa OBITh KHHIA OT3BIBOB H [IpeITIOKEHUH,
npeaocTaBisgeMas IOTpeOUTeNIM MyHHLIUNAIbHOM yciayrd (paGoTel) 10  HX
TpeGoBaHHUIO.

6.2. OT3BIBBI ¥ NIPEJUIOXKEHHS IOTPeOUTENEH MyHHULIUNAIBHON yeIyru (paboTh!)
PEryispHO pacCMaTPHBAIOTCS C MPUHATHEM COOTBETCTBYIOIIMX MEP.

6.3. PykoBomuTens VYupexIeHHS HECET IEPCOHAILHYK OTBETCTBEHHOCTH
32 HEKa4eCTBEHHOE MpeJOCTaBIeHHe MYHHULMNAJBHOH  yciyrd  (pabotsl)
norpedurensam, cobmonenue TpeGoBanuii Hactosiero CraHaapra W omnpeienseT
OCHOBHBIE HAllPaBIIEHHUS JEATEIBHOCTH YUpex1eHus B 001aCTH COBEPIIIEHCTBOBAHHS
Ka4eCTBa MPe0CTaBIAeMONH MyHHLIMIIATBHOH ycIyTH (paboThr).

7. TpeboBaHuUs K KaJpOBOMY COCTaBY, HEOOXOAMMOMY Il OKa3aHUS MyHHUMIIAIBHOM
YCIIyTH (BBINOIHEHUS paboThl), U K KBATH(DHUKALMKH PabOTHHKOB, 00€CIIeunBaIOIIHX

OKa3aHWe MyHUUUNAIBHOM yciyru (BeinonHeHHe paboTsr).

7.1. VYdpexaeHue [JOJDKHO pacrnojaraTb HeOOXOOUMBIM  KOJIHYECTBOM
CIELIMATMCTOB, TpeOyeMbIM Il OKa3aHUS MyHHIIHITAJIGHOM YCIIyTH B ITIOJIHOM 00BeMe.
7.2. lng paOOTHUKOB JOJKHBI OBITH YTBEPXKIEHBI JOKHOCTHBIE HHCTPYKUHMH,

yCTaHaBIMBAKOIME UX NIpaBa U 00A3aHHOCTH.
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7.3. CoctaB mepcoHana OmpelenseTcss B COOTBETCTBHH CO IITATHBIM
pacrnucaHHueM, COOTBETCTBYIOLIEM THUITY ¥ BUAY YUpeXkICHHUS.

7.4. YpoBeHb IpO(ecCHOHABHOM KOMIIETEHTHOCTH PabOTHHKOB YUpexneHus
NOJDKEH ObITh HEOOXOMUMBIM U151 BO3JIOKEHHBIX Ha HUX 00S3aHHOCTEIH.

7.5. B VupexIeHUH CO3HAIOTCS YCIOBHS [UIS MOBBINIEHHS KBATH(DHKAIIMH
pabOTHHKOB YupeKIeHHs.

7.6. Hapsiy ¢ cOOTBETCTBYIOMLIEH KBaTH(UKALKEH 1 IPohecCHOHATH3MOM BCe
pabOTHHKM YUpekaeHHs NOKHBI 00NafaTh BBICOKMME MOpPATBHBIME Ka4eCTBAMH,
YyBCTBOM OTBETCTBEHHOCTH. lIpH OKa3aHMH MyHHLUNANBHON yCIyrd (BBIIONHEHHH
paboTel) paboTHUMKM YupeneHHs MOJDKHBI MPOSBIATH K IOTPEGUTENSIM YCIIyTH
TYMaHHOCTE U J100pOKeIaTeIbHOCTb.

8. ITopsiiok moja4u, perucTpaniu i pacCMOTPEHHS a0 Ha HEOCTATOYHBIE
AOCTYITHOCTD M Ka4€CTBO MYHHIUNAIBLHOM YCIIyTH (paboThl), Ha HecobIOIeHHEe

CTaHJapTa Ka4yeCcTBa MyHHLIMIAIBHON yciyru (paboTsr).

8.1. JKanoOb! Ha Hapywmenue Hacrosmero CraHzapra MOTPEGUTENAMH MOTYT
HaNpaBJIATECA KaK HEMOCPEACTBEHHO B YUpeKJeHHe, MPelOCTABNISIOIee YCIYTH
(paGoter), Tak W B Komwurer. JKamob6sl W 3asBieHHSs HA HEKAYECTBEHHOE
NIPEIOCTaBJICHHE MYHHUUHMNANBHBIX ycayr (pabor) momnexar o0s3aTenpHOM
PETUCTPalMK B 3aBUCHMOCTH OT MECTa IOCTYILUIEHHUS JKaI00bL.

8.2. JKamoGel Ha oxasamme yciyr (BeIIONHeHHE paGoT) ¢ HapylIeHHeM
Hacrosuero CTaHIapTa JAOKHEI ObITH PACCMOTPEHBI PYKOBOIHTENEM YUpesKIeHHs
mibo mnpencenmatenieM Komurera B 30-mHeBHBIH CPOK, a HX 3asgBHTENIO JaH
ITUCbMEHHEIH OTBET O IIPUHATEIX Mepax.

8.3. B 0cofBIX ciy4asx pacCMOTpeHHE BOMPOCOB BHIHOCHTCS HA 3aceaHHe
3KCIEPTHOH KOMHCCHHM Ipy KoMuTeTe Ui IpuHATHS Mep 110 HOBLILIEHUIO KadecTBa
MyHUIMOATBHBIX ycuyr (pabor). Ilpu monreepkienun ¢akra HeKadeCTBEHHOTO
TMPENOCTaBNCHUsI YCIyT (paboT) K pyKOBOIUTENIO YUpPEKAECHUS PUMEHAIOTCS MepEI
B COOTBETCTBHHU C ,I{eff‘ICTBYIOlIIHM 3aKOHOJAaTE/IbCTBOM.

9. ITopsoK KOHTPOIIS KadecTBa MyHULIMIAIBHOM yeayrd (paboTsl).
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9.1. KoHTposb 3a #esTebHOCTEIO YdpexieHus 0CylIecTBIAeTCs IIOCPEACTBOM
IIPOLE/Yp BHYTPEHHETO U BHELIIHErO KOHTPOIS.

9.2. Orpacnesoii oprau AZIMMHHCTpaLyii  ropoJICKOro okpyra Il[énkoBo,
OTBETCTBEHHbIH 3a Ka4eCcTBO MyHHUMNANBHONH paGoThl — KOMHTET o KyJIBType
H TYpU3My AJIMMHWCTpPALIMH TOPOACKOTO okpyra Il[&nkoBo (manee — Komwurer).

9.3. YupexxneHue NOIKHO HMETh AOKYMEHTAJIbHO O(OPMIIEHHYIO CHCTeMY
KOHTPOJIL  AEATENILHOCTH  CTPYKTYPHBIX  MOJpasfeleHuil  u paboTHHKOB
[10 BBITIOIHEHHIO MYHULIUIIAIEHOM pabOoThl HA HX COOTBETCTRHE Crannapram, npyrum
HOPMATHBHBIM NOKyMeHTaM. CuCTeMa KOHTPONS JO/KHA OXBATBHIBATH 3Tambl
IaHUPOBaHHSA, paboTy ¢ moTpeduTtensMu, oopmIIeHHE pe3yNIbTATOB KOHTPOIIS,
BBIPAOOTKY U peaTH3aLtiO MEPOTIPHATHIA 110 YCTPAHEHHIO BBIBIEHHUS HEJOCTATKOB.

9.4. BHyTpeHHHII KOHTpOIB IPOBO/IUTCA PYKOBOIHUTENEM YUpeXIEHHS, ero
3aMecCTUTeNIMU. BHyTpeHHuii koHTposs moapasgensercs:

1) Ha TeKkymmii KOHTpONB, OCYymeCTBISeMbi B IpOLECCe BHIMOJHEHHUS
MYHHLMIIAILHOH pabOoThI M HAIIPABIIEHHbIH HA COOMIONCHHEe W MCHOTHEHHe JUIaMH,
BEITTOJIHAIOMHUMH - MyHHIMITANIBHYKO paGoTy, MONOXEHHH HAcTOAMIEro Cranpapra
M MHBIX HODMAaTWUBHBIX IIPABOBBIX aKTOB, YCTAHABIHBAIOLINX TpeboBaHus
K BBITIOTHCHHIO MyHUUHMIATBHOM paboThl, a Takke 3a IPUHSTHEM UMM PELLEHHI;

2) Ha OmepaTHBHBIH KOHTPOINb (10  BBISBJIEHHBIM MPOGIIEMHBIM paxram
M Xanobam, KacarolHMCs KaueCTBa BhITOTHSIEMEIX pabort);

3) UTOrOBBIH KOHTPONH (AHANM3 JESTeNHHOCTH YUpeXJIeHHs 10 pe3ylbTaTaM
roja).

9.5. BBIfBIEHHBIE HENOCTATKH 1O OKA3aHMIO MYHULMIAIBHBIX  YCITyT
(BeImONTHEHHIO paboT) AHATHU3UPYIOTCS. MO KaKAOMY COTPYIHHKY Yupe)IeHus
¢ PacCMOTPCHHEM Ha KOMHCCHSIX IO CITyXeOHOMY paccieloBaHuUIo, ¢ NIPUHATHEM Mep
K HX YCTPaHEHHWIO, BBIHECEHHUEM JHCLHUILIMHAPHBIX WM aJIMUHUCTPATHBHBIX
B3bICKAHWH (ecnu OyZeT ycTaHOBIEHA BMHA B HeKAaYeCTBEHHOM IIpeI0CTaBIEHHH
yeayr(pa6or)).

9.6. Komurter OCYLICCTBISICT BHEUIHHH KOHTPOJb 34 JAESTEebHOCTHIO
YupexneHus, B 4acTH COONIONCHHS KauyecTBA OKA3AHHS MYHHUUIAIBHBIX YCIyT

(BBIMONTHEHHS pabor):
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1) myrem mpoBeneHHs MOHMTOPHHTA OCHOBHBIX IOKasaTeneif paGoTh
3a OIpEeEIICHHBIN NIePUOL;

2) ananusa obpamenui 1 jxanob rpaxaH, NIPOBeEHHE N0 BaKTaM oOpalIeHHs
CITY)XeOHBIX pacCleZIOBaHHH C IPHUBIEYEHHEM COOTBETCTBYIOIIUX CIIEIHATHCTOB
I10 BBIABIICHHBIM HApYIICHHIM;

3) mpoBe/ieHHs KOHTPONBHBIX MEPONPHUSTHH, B TOM YHCIE MPOBEPKA KHUIH
Kanod YupexneHus Ha TpenMerT (HKcAllMM B HeH kano® Ha KadecTBO pabor,
a TaloKe GaKT MPUHATHI Mep T10 Kanobam.

9.7. Jlna OIlEeHKM KadecTBa M 0E30MMaCHOCTH pabor KomureroMm ucmoms3yer
CJIeIYIOIIHE OCHOBHBIE METOIBI KOHTPOJIA:

1) BU3yanpHBINM — IpoBepKa COCTOSHUS Y UpexIeHHS;

2) aHATWTHYECKHH — NPOBEpPKA HAIMYHS M CPOKOB NEHCTBHS 06S3aTelbHBIX
JAOKyMEHTOB Ha BBINOJIHEHHE pabOT, aHalM3 IPABUIBHOCTH M CBOEBPEMEHHOCTH
3alIONIHEHHS 3THX JOKyMEHTOB, IIPOBEPKa NPO(ECCHOHATEHON KBaTH(PHKALMH
OOCIy’)KMBAIOWIEr0  TEPCOHANA,  OKA3BIBAIOLIEr0  MYHHIMIAIBHYIO  YCIYTY
1 IpyTHe;

3) COUMONIOTHYECKHH — ONPOC HIIK HHTEPBBLIOMPOBAaHUE TOTpebHTeNel, OlleHKa
Pe3yNbTaToOB OMpoca.

10. OTBeTCTBEHHOCTE 33 Ka4€CTBO OKa3aHMsl yCIyTH (BBINOIHEHHE paGoTE).

10.1. Pabora YupexaeHHs 1O BBITOIHEHAIO MYHULUMNATLHEIX paboT JOIDKHA
ObITh HampaBlieHa Ha MOJHOE YAOBIETBOPEHHE HyXJ MOTpeGHTeNel, HelpepbIBHOE
NOBLILLIEHHE KayecTBa pabor.

10.2.  PykoBomuTens VYupexIeHHs HeCeT TMOJHYIO OTBETCTBEHHOCTh
3a cobmoeHue TpeboBarnii HacTosimero CTaHAapTa H ONpe/eNseT OCHOBHBIE IIeIH,
3afla4M U HalpaBJICHHA NEATEIBHOCTH YUpeXKIeHHs B 00JaCTH COBEPIIEHCTBOBAHMUS
Ka4yecTBa BBIITOJIHAEMBIX padorT.

10.3. IlpukasoM pykoBomuTenss B YUpeKIEHHH NO/DKHBEI OBITh Ha3HAYEHBI
OTBETCTBEHHEBIE JIMIIa 3a Ka4YeCTBEHHOE BbBIIIOJHEHHE pa60’r51 B COOTBETCTBHH
¢ HacTtosAwuM CtaHmapToMm.

10.4. PyxoBoauTens YupexaeHus obs3aH:
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1) obecnieynTh paspACHEHHE W JOBeIEHHeE Cranmapra 10 BCeX CTPYKTYPHBIX
TIO/IpasfeNIeHH i U pabOTHUKOB YupexIeHuUs;

2) YeTKO ONpEeNeTUTh MOTHOMOYHS, OTBETCTBEHHOCTD 1 B3aHMOJIEHCTBHE BCETO
[ICpCOHaNa, BBITIONHSAOMIEr0 MYHHLUMIATIBHYIO paboTy ¥ KOHTPONb KavecTsa
BBINOIHIEMBIX paboT;

3) opranu30BaTh HHPOPMAIHOHHOE OGecreyeHHe IIpolLiecca BEIOJIHEHUS paboT
B COOTBETCTBUHM C TpeboBaHusaMu CtaHmapTa;

4) obecrieunTh BHYTPEHHHMI KOHTPOIB 32 COGIIONEHHEM Cranpapra kavecTsa;

5) obecnieunTs BEIpaGOTKY MpeIIoxkKeH I 110 COBEPILEHCTBOBaHHIO POLIEIYPEI

BBITIOJIHEHHs paboT M HacTosero CraHaapra.

11. Kpurepuu onenku kasectsa ycmyru (paGotsr).

11.1. KputepusMu OLEHKH KauecTBa MyHHIHITATBHBIX paboT sBNIsAIOTCS:

- OTKPBITBIH JOCTYII ISl [I0/Ib30BaTeNIell K HHGOPMAIMH O MOpsIKe U CpoKax
BBITNIOJTHEHHSI My HUIMIIAJIBHBIX paborT;

- cobmozenre CTanapTa BEINOMHEHNS My HHLHTATBHBIX pabor;

- CBOCBPEMEHHOCTb BEITIOJIHEHHS MyHHIUNIAIBLHEIX paboT;

- YAOBICTBOPEHHOCTH NOTPEOHTENEH Ka4eCTBOM BHIIOIHEHHUS paboT.

11.2. KpurepusiMu OLEHKHM KayecTBa MYyHHIMIAIBHBIX pabot sBnseTCH

codmonenne Cranaapra BEIIONHEHHS MyHHLUTIATBHBIX pabor.
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12. TToka3aTen Ka4yecTBa MyHHUIHNATBHBIX YCIIYT.

Ne ITokasarens kauectsa En. Onwucanue nokasarens
n/m MYHHIHIATBHOM YCIIyrH M3MEpeHHs
1 2 3 4

MynuuunansHas yeayra «OpraHu3anus AesSsTeIbHOCTH KAyGHBIX opMHpoBannii H popMupoBaHmii

CaMOoaeATe/IGHOI0O HAPOAHOI0 TBOpYECTBa»

1 2 3 4
Jlonst y4acTHHKOB A€KOpPaTHBHO-
NPHKJIATHBIX KPY)KKOB
Hons y4acTHHKOB BOKATBHBIX H
XOPOBBIX KPYKKOB Komnuyectso yuacTHHKOB KTyGHBIX hopMHpOBaHHii
N0 BUIY MO ONPEAETCHHOMY BHIY 3aHATUI/O6mee
1. MPOLIEHT e pen 5 e A -

Hong yyactHukos
XopeorpaH4ecKHX KpPYIKKOB

Jlons yqacTHHKOB TeaTpasbHEIX
KPYKKOB

KOJIHYECTBO YYaCTHUKOB KITyOHBIX
dopmuposanuii* 100%

Myunuunanshas ycayra «OpraHH3auns u npoBeeHHe MEpPONPHATHI»

ﬂPﬂ{aMHKa KOJIH4ECTBA y4aCTHHKOB

NPOLEHT

KomiiecTBo y4acTHHKOB MEpONpHATHIL B OTYETHOM
rofy/ KolM4ecTBO y1acTHHKOB MEPONPHATHIA B
npenmecTsyromem roay *100%

13. Ilokasarenu KavecTBa MyHULMIATBEHON PaGOTEHI.

Ne [Tokazatens kagecTBa En. Onucanue nokazares
/n MYHHLHNANBHOM paGoTsl H3MepeHus
| 2 3 4

Myunuuunanenas paGora «Oprann3anus JesTe LHOCTH K1yOHbIX opMupoBanuii B GpopMHpOBaHHii
CaMOIeATE/ILHOr0 HAPOAHOI0 TBOPYECTBA B ropoackoM oxpyre Lgnkoso MockoBckoii 061acTHy

HuHaAMHKa KOMHYeCTBa KIyOHBIX
(OpMHpOBaHHIi TIO CPABHEHHIO C
NPOLLUTEIM TOIOM

Ipouent

KOJIMIECTBO KJIYOHBIX GOPMHPOBaHUii B OTIETHOM
(uHaHCOBOM romy/konu4ecTBo KIyGHBIX (opMHUpOBaHHii
B IPEIIECTBYIONIEM OTYETHOMY rogy* 100

Mynaunnansnas yeayra «Opranns

TOPOACKOM OK

AlMA H NpoBeJIeHHE KY/ILTYPHO-MACCOBLIX MEPONIPHATHII B
yre lléakoBo MockoBckoii 061acTi»

OtcyTcTBHE *amob

IMpouent

OtcyreTBure xano6 or norpedureneit 100%
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