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AJIMUHUCTPALIMA T'OPOJICKOI'O OKPYTA HIEJIKOBO

KOMMUMTET IO KYJIBTYPE U TYPU3MY
PACMOPSAXEHWUE

wd O Wb, S

r. [llénxoBo, MockoBckas 001acThb

06 YTBEP)KJIEHUH Crangapra
KavyecTBa OKa3zaHWs MYHHULMIATbHBIX
yCIyT (BBIMOJIHEHUS pabor)
OKa3bIBa€MBIX (BBITIOJTHSIEMBIX )
yYpexKIeHUAMH Cc]epsl  KyJIbTypBl

My3€HHOIr0 THIIa

B cootBerctBuu ¢ IlopsakoMm pa3paOoTKH H yTBEPKACHHS CTaHAApTOB
KayeCcTBa MYHHUIMIAIBHBIX ycuyr (paboT), ~ OKa3blBaeMbIX W  BBINOJHAEMBIX
MYHUIUNATBHBIME YYPEXKIACHHSIMH ropoJickoro okpyra I1I€nkoBo, yTBepKIEHHOTO
OCTaHOBJNEHHEM AJIMHHHMCTpaluu ropojckoro okpyra Illgnkoso ot 14.10.2019
No 4329, m B 1ensX TOBBIIIEHAS KayecTBA OKa3aHMsA MYHHLHUIAIBHBIX YCIYT
(BBITIONTHEHHS PabOT) B COOTBETCTBHU C MYHUIMITATIBHBIM 33/ [aHUEM:

1. YTBepauTh npunaraeMblii CTanaapT KauyecTBa OKa3aHHs MyHUIHIATbHBIX
yeryr (BBINONHEHHsT paboT), OKa3bIBAeMBIX (BBIMOJIHIAEMBIX) YUPEXKACHUIMHU ‘cepbl
KYJIBTYPBI My3€HHOr0 THIIA.

2. Tlpu3Hath YTPaTHBLIMM cwty pacriopskenns KomureTa Mo KyJbType
¥ Typu3My AJMHHHCTPALMH ropojickoro okpyra l1€nkoso:

- ot 13.03.2023 Ne 20 «O6 yrBepkaeHud CraHmapra KavyecTBa OKa3aHHA
MYHULMIIATGHBIX ~ yCIyr  (BBINONHEHHMs padoT) — OKa3bIBAEMBIX (BBITIOJTHSIEMBIX)
yUpeKIeHUAMHE cepbl KYIbTYPbl My3€HHOIO THUIIa,
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- o1 13.06.2023 Ne 50 «O BHeceHuH uaMeHeHuit B CTaHAapT KauecTBa OKa3aHUA
MYHHIMIIAIBHEIX ~ YCIOYr  (BBINOJHEHHs paboT) OKa3bIBAEMBIX  (BBIIOIHIEMBIX)
YUPEKACHUAME C(hepBl KyTbTYPhI My3€HHOI0 THIIAY;

3. HeiicTBue HACTOSIIEro pPacropsKEeHHS pacrpocTpaHsaeTcs
Ha IIPaBOOTHOLUEHUs, BO3HUKIUKE ¢ | ssHBapsa 2024 rona.

4. KoHTponab 3a HCIIOJHEHHEM HACTOSILIEr0 pPACIOPsIKEHHS OCTABIISIO

3a co0O0Iil.

[Ipencenarens
Komurera o kynerype U Typusmy
AJIMUHUCTpalMU ropojckoro okpyra lgnkoBo




[Ipunoxenne K pacopsIKEHHIO
Komurera no kyneType u Typu3My
AJIIMHHHCTPaIH 'OPOJICKOr0
oxpyra ILI&1KoBo

or 2L LY o S

CTAHJIAPT KAYECTBA
OKA3AHHS MYHUIIMTIAJIBHBIX YCJIYT
(BBITOJHEHHUS PABOT) OKA3BIBAEMBIX (BBIIIOJIHSIEMBIX)
YUYPEXKIEHUSIMHA COEPEI KYJIBTYPBI MY3EWHOI'O THUIIA

1. O0wmue mono)eHus

1.1. Cramapr kayecTBa OKa3aHWsI MYHHLMIIANLHOHW YCIYTH (BBIIOJHEHHS
paboter) paspaboTaH B NENAX IIOBBILICHHS YIOBJIETBOPEHHOCTH TOTpebuTeNneii
MYHULHMIAIBHOW ycayrd (paboThl) M OIpefelseT KadyecTBO OKa3aHUs yCIyrd
(BBIMONTHEHMS PAbOTHI).

1.2. TepmuHsl U onpesienenys, mpuMeHsieMsle B HacTosmeM Cranapre:

1.2.1. Crangapt kayecTBa OKa3aHWs MYHHIMNAIBHOM YCTyrH (BBIIOIHEHHS
paboThl) ycTaHaBIMBAaeT OCHOBHbIC NapamMeTpsl W TPeGOBAaHHSA, KOTOPBIM JOJDKHA
COOTBETCTBOBATH COBOKYIHOCTH XApaKTEPUCTHK MYHMIMIATBHON yciyr (paGoTbr),
OIpeIeINSOLIHE ee CIOCOOHOCTh YZIOBJIETBOPSTh YCTaHOBJICHHEIE
MMM TIpeJrionaraeMele  TOTpebHOCTH moTpebutens B chepe  KYJIBTYPHOIO
1 HH(QOPMaLIHOHHOTO 0OECTIeYEHH .

1.2.2. MynununansHele yciayrs (paGotsr) B cdepe KyIbTyphl — MyHHIMIIATLHbLE
My3e#HBle yCIyrd (mazee — yciyrd, paboTel), OKa3blBaeMble (HU3HYECKHM
H IOPUJIMYECKHM JIHLaM (Jlajiee — MOIydaTelH), MyHHLHUIAIbHbEIMH YIPEKICHHIMH
3a cYeT cpeficTB OroKeTa ropojickoro okpyra ILEnkoso.

1.2.3. Mys3eiiHble yCIyI'H — pe3yJbTaT HEMOCPEACTBEHHOIO B3aMMOEHCTBHSA
UCIIOJIHATEIS (My3esi, My3eHHoro paboTHHKA) U TIOTpeOHTENs (IIOIB30BaTENs My3es),
a TaKKe COOCTBEHHOMN NeATeTbHOCTH HCIIONHUTEIS 0 YAOBIETBOPEHHUIO TOTPEOHOCTH
norpebutena. My3seiiHble yCIyrH HOCSAT HHTEIPHPOBAHHBIN XapakTep ¥ MOTYT OBITH
NPEeACTaBIEHB B pa3nu4yHOil ¢dopMme (MaccoBOi, KaMepHOW, WHAWBUAYaIbHOM,

HHTEPAKTHBHOH) M Ha JIEMOHCTPALMOHHOM IUIOMIAIKE C COBJIIONEHHEM YCIIOBWIA,



obecneunBaloOmUX 0€30MaCHOCT M COXPAHHOCTb JKCIIOHMPYEMEIX IIPEIMETOB
(B BBICTABOYHOM 3aje, yueOHOM 3aBeIeHHH U T. [1.).

1.2.4. KynbTypHble LEHHOCTH — TIPEIMETbl DPEJIUTHO3HOIO HIH CBETCKOIO
XapakTepa, UIMEIOIHe 3HauYeHHe /Il HCTOPUU U KYJIbTYPBI.

1.2.5. My3eiHBIil IpeAMET — MTaMATHHK UCTOPHH U KYJIBTYpPHI, @ TaKXKe 00BEKT
NPUPOABI, W3BATHIA M3 cpelsl OBITOBaHUS, B CBS3M C MX CIOCODHOCTBHIO
JTOKYMEHTHPOBATh 0011IeCTBEHHbIE U IPUPO/IHBIE POLIECCE] U ABJIEHHUS.

1.2.6. My3eiiHas KOJUIEKIUS — COBOKYITHOCTb KYJIbTYPHBIX [IEHHOCTEH, KOTOpBIE
NprHOOpeTaloT CBOMCTBA My3€HHOro IpeameTa.

1.2.7. Myz3eiinblit QoHA — COBOKYMHOCTH IIOCTOSHHO HaXOMAIIMXCS Ha
TeppuTOpHH P® My3eHHBIX NpeaMeTOB M My3eHHBIX KOJUICKUMH, Ipa)JaHCKHH
000pOT KOTOPBIX IOITyCKAeTCst TONBKO ¢ COOI0IEHHEM OIpaHUYEHHH, YCTaHOBJIEHHBIX
DejrepabHBIM 3aKOHOM OT 26.05.1996 1. Ne 54-@3 «O Myzetinom donme Poccuiickoii
®epepaunu U My3esx B Poccuiickoit @enepauuun».

1.2.8. DKcroHMpoOBaHWE — BHI MYy3€HHON EeATeNBHOCTH, 3aKIIFOYarOIIUNCS
B JE€MOHCTPAllM{, BBICTABIEHHH OJKCIIOHATOB (My3eHHBIX (OHIOB, KOJUIEKIIHH)
B OIIpeJIeJIEHHON CHCTEeME (XPOHOJIOTHYECKOM, TUIIOJIOTHYECKOH U 1Ip.).

1.2.9. Dkckypcuss — BHA My3eHHOH EATENbHOCTH, 3aKJIIOYAIOLIHHCS
B IpeiocTaBieHHH WHpopMannu 00 OSKCIOHHPYEMBIX OOBEKTax B Mpolecce
HX OCMOTpa, M HAlpaBlleH Ha YIOBJIETBOPEHHE II03HABATENIBHBIX, IYXOBHBIX,
MH(OPMALMOHHBIX M ACTETHYECKUX MTOTpeOHOCTeH noTpeOHTeNeH.

1.3. TlpaBoBble OCHOBaHHs JUIsi OKa3aHWs MYyHHIMIAIBHOH YCIIyTH
(BBIMIOTHEHUS pabOTEI):

- Koncturyuus Poccuiickoit @epeparmu ot 12.12.1993 r. (¢ H3MEHEHUSIMH
H JIOTIOJTHEHUSIMH );

- Vka3 IIpesuznenra PO or 24.12.2014 Ne 808 «O6 yrsepxaenun OcHoB
roCy/lapCTBEHHOM KyJIBTYPHOH MOJUTHKHY,

- I'paxcpanckuii xonexc Poccutickoit Meneparu,



- ®enepanpHblit 3akoH Poccuiickoit ®eneparnuu ot 06.10.2003 r. N 131 -
®3 "OO6 ofmux NMpUHIMIAX OPTaHHU3alMKd MECTHOTO caMoyIpasieHus B Poccuiickoi
Denepanuu';

- Depepanpubli 3akoH Poccuiickoit @epepanuu ot 12.01.1996 Ne 7-@3
(c MI3BMEHEeHUSIMH U TOTIOTHEHUAMH ) «O HEKOMMEPUECKHX OpraHH3aLusaX»;

- 3axon Poccuiickoii ®emepanmu ot 09.10.1992 Ne  3612-1
(c m3amenenusiMu) «OCHOBBI 3aKoHONaTeNbcTBa Poccuiickoit Menepanuu o KyasTypey,

= 3akon Poccuiickoit ®epepanuu ot 07.02.1992 r. N 2300-1 "O 3ammre
rnpas norpedutenei”;

= denepanpubiii 3akoH Poccuiickoit ®eneparpu ot 02.05.2006 r. N 59-P3
"O nopske paccMoTpeHus obpamenuit rpaxkaan Poccuiickoi @enepanuu’;

- DenepanbHblii 3akoH 0T 25.06.2002 N 73-03 (¢ H3MEHEHHAMH)
"O6 obbeKTax KyJbTYpHOro Hacleaus (MaMATHHKaX UCTOPUM U KyJbTYphl) HAPO/OB
Poccuiickoit @enepanun";

- QenepanbHblii 3akoH oT 26.05.1996 N 54-®3 (¢ uU3MEHEHHAMH
1 pomonmHeHusMH) "O MyseitHom ¢onge Poccuiickoit ®@enepanud U My3esx
B Poccuiickoii ®enepauun";

- Denepansubnif 3akod ot 13.03.2006 N 38-®3 (¢ wH3MEHEHWAMH
1 nonojHeHusMu) "O pexitame” ;

- Denepanbhenii 3akoH oT 29.12.2010 Ne 436-®3 (¢ U3MEHEHHSIMH
u pononHeHusmu) «O 3amure Aered or MH(GOPMAIMH, NPUYMHSAIONIEH Bpem HX
3JIOPOBBIO U PA3BUTHION.

- Menepanpupiii 3akoH oT 27.07.2010 Ne 210-®03 (¢ u3MeHEHHSIMHU
1 gononHenusMu) «OO opraHuM3anmMM INPEJOCTaBJIIEHHS  TOCYIapCTBEHHBIX
U MyHUIUIAIBHBIX YCIYT»;

- ITocranosnenue [IpaButensctBa Poccuiickoit @enepanuu 0T 20 HIOJSA
2010 r. N 538 "O nopsake OTHECEHHs] HMYIIECTBA aBTOHOMHOTO MM OIO/DKETHOTO
yUYpeXJIeHHsI K KATeTOPHH 0c000 LIEHHOr0 JBHKUMOI0 UMYIIECTBa",

- [Tprka3 MunkynsTypst Poccru ot 17.12.2015 N 3119 "O06 yrBepxaeHnn

Hopsmxa 0ecIUIaTHOTO IOCEIIEeHUS My3€€B JIMIIaMH, HE JOCTUITIHMH BOCEMHANANATH




JeT, a TakikKe 00yJarOIIMMHUCS [0 OCHOBHBIM MPO(ECCHOHANBHBIM 00pa30BaTeIbHbIM
nporpammam";

- INpuka3 MunkyaeTypsl Poccuu ot 23.07.2020 N 827 (¢ u3MeHEHHSAMH
u  pononHeHusmu) "OO6  yTtBepkaeHMM ~EOMHEIX  IpaBUl  OpTaHHU3allUU
KOMIUIEKTOBaHHS, Y4eTa, XpaHeHWs M MHCIOJIb30BaHUA MY3€HHBIX MPEIMETOB
U My3€HHBIX KOJUIEKIMH'";

- Ilpukaz Munkynastypsl Poccrn ot 01.12.2017 N 2012 "O6 yrBepikAeHHH
[Tonoxenust o ILocynapcrBeHHoM Kartaimore MyseliHoro ¢onna Poccuiickoid
Oenepauun’;

- Pacnopsxenne [IpaBurenscrBa Poccuiickoit @enepauyu ot 25.04.2011
Ne 729-p (¢ m3MmeHeHMsSIMH U JomnonHeHHAMH) «OO0 yTBEpIKACHHH TEpeyHs YCIYT,
OKa3bIBAEMBIX FOCYJapPCTBEHHBIMU U MyHHLMNAIBHBEIME YYPEKIACHUAMH U JAPYTHMH
OpraHM3allisIMd, B KOTOPBIX pa3MellaeTcs rocyJapCTBEHHOE 3aqaHue (3aKas) Wi
MyHHIUNAIGHOE 3aJaHde (3aKa3), MOIJIeKAlUMX BKIHOYEHHIO B  PEECTpEI
rocy/IapcTBEHHBIX MIIH MYHHIMIIATBHBIX YCIYT H IIPEIOCTABIAEMBIX B JJIEKTPOHHOM
bopme;

- MHble HOpMAaTHBHBIE TpaBOBEle aKkThl Poccuiickoi ®Penepanuy,
MockoBcKOH 00JacTH ¥ MYHHIMIAIbHBIE IPAaBOBBIE aKThl TI'OPOJICKOro OKpyra
[11énkoBo.

1.4. TloTeHIMaTbHBIE NOTPEOUTENN MyHHIUIIAILHON YCITyTH (paboTh).

1.4.1. Kaxaplif rpa’kJaHHH HE3aBHCHMO OT I10J1a, BO3pacTa, HallMOHAJIIbHOCTH,
MMYIECTBEHHOTO U JOJDKHOCTHOTO IIOJIOJKEHHS, MECTa JKUTENbCTBA, OTHOLICHHMS
K PeNTUIuM, yOeKAeHHUI, IPHHAIEKHOCTH K 00IIeCTBEHHBIM O0Bbe THHEHUAM, a TAKKe
IPYTHX 06CTOATENLCTB MOKET CTaTh IIOTpebuTeNneM My3seiiHoit ycayru (paGoTsr).

1.5. Vapesk/IeHus, B OTHOIIEHMH KOTOPBIX IPUMeHseTcs HacTosmid Cranaapr:

- MyHHuIUIaTbHOE OFOIKETHOE YUPEKIEHHE KyJILTYpPbl TOPOCKOr0 OKpyTa
[11&nkoBo «I1[ETKOBCKII HCTOPHKO-XYN0KECTBEHHBIN MYy3€H»;

- MyHuIHITaTbHOE OI0KETHOE YUPEKICHHE KyIbTypbl FOPOJICKOrO OKpyra

[1[énxoBo McTopuko-KpaeBendeckuii Myseit «Ycansba OpsiHOBOY.



2. TTops/IOK TIPeIOCTABIEHUS] My HULIUITAIBHON YCITyTH (paboTsl).

2.1. YcnoBus oka3zaHUs MY3€HHBIX YCIYT.

2.1.1. Ceenenus 06 ycuyre.

2.1.1.1. Haumenosanue ycimyru: «IlyOnudHbId MOKa3 My3eMHBIX IIPEIMETOB,
MY3eHHBIX KOJUIEKIUIY.

2.1.1.2. Conmepxxanue (mpenMeT) yCIyrd — II0Ka3 My3€HHBIX IIpPEIMETOB,
My3eHHBIX KOJUIEKIUii, BKIIOYaeT B ceds:

- OpraHu3alys JOCTyna K My3eHHBIM KOJUIEKLUHMAM (MHIAMBHIyalbHbBIC
H 3KCKYPCHOHHEBIE TOCEIIEeHHs) B SKCIO3MLUM My3es B CTalHOHAPHBIX YCIOBHUSX,
IIJIATHO ¥ O€CIIaTHO;

-~ TIpeIocTaBlIeHe HHPOPMALMOHHO-CIIPABOYHBIX MATEPHAJIOB My3es;

- NpeNOCTaBIEHHE JOCTyNIa K WHTepHeT-caiTaM M HHQOPMALMOHHBIM
mopTagam Mys3esl.

2.1.1.3. O6BeM yciryru: 4ucio noceturenei. Enuanna uaMepeHus: YenoBex.

2.1.2. CBenenus o6 ycayre.

2.1.2.1. HaumeHnoBauue ycayru: «OpraHu3anus 1 IpoBeJIeHHE MEPOTIPUATHID).

2.1.2.2. Conepxanue (mpeaMeT) MYHHULMNAIBLHOW YCITYrH: OpraHU3alus H
MpOBEIEHNE  KYJIbTYPHO-MAacCOBBIX MEpPONDHUATHM (MHOW  [EeATeNbHOCTH, B
pe3yIbTaTe KOTOPOH COXPaHSIOTCS, CO3aI0TCsA, PACIPOCTPAHAIOTCS U OCBaUBAIOTCA
KYJBTYPHbIE LIEHHOCTH ),

YCIyrd 1o OpraHd3alii U IPOBEJeHHIO KyIbTYPHO-MaCCOBBIX MEPONIPHSTHH
MOapa3aesIIOTCS Ha:

- KYJBTypHO-JIOCYTOBble ~ MEPONPHATHS:  MAacCOBBIE ~ MEpONpPHATHI,
HalpaBJICHHbIE Ha YJOBJIETBOPEHHE IyXOBHBIX, 3CTETHYECKHX, WHTEIEKTYyalbHbIX
M Jpyrux TOTpeGHOCTEH HaceleHHs B cdepe KyldbTypbl M 10Cyra, COACHCTBUSA
CBOGOJHOMY YYacTHIO TpakJaH B KyJIbTYPHOM >KHM3HH 0OIlIecTBa, MPUOOLICHHS
K KyJBTYPHBIM [IEHHOCTSIM, NPOBOJUMBIE B CIIEIHAIIBHO ONPEIeNeHHBIX I 9TOr0
MecTax (B ITOMEIIEHHSAX, Ha TEPPUTOPHUAX, a TaKKe B 3JaHHAX, COOPYKEHHAX,
HA MPWIETAIOIMX K HHM TEPPUTOPHSAX, Ipe[HA3HAYeHHbIX (B T.4. BPEMEHHO)

HITH IMOAT0TOBIIEHHBIX JJI IPOBEOCHHUA TaAKOI'O MGPOHPHETHH);
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- MH(POPMALIMOHHO-TIPOCBETUTEIHCKHIE MEPONPUSTHS: MaccoBbIe
MEpONpUATUSA,  HalpaBlIeHHBIE  Ha  YAOBIETBOpPEHHE  HH(OPMAIIMOHHBIX,
UHTEJUIEKTYalIbHBIX M JApPYyrux noTpeOHOCTeH HaceleHUss B cdepe KyJIbTyphl,
COJICHCTBHE MPOCBEUICHHIO U CBOOOJAHOMY YYacTHIO PaKJaH B KyJIbTYPHOH KH3HH
ofmiecTBa, TPOBOAMMBIE B CIELHATBHO ONPEACIEHHBIX MO 3TOr0 MecTax
(B MOMEIIeHUSX, Ha TEPPUTOPHSX, a TAKIKE 3JaHUSIX, COOPYKEHHSIX, Ha ITPHIIETAI0IINX
K HUM TEPPUTOPHSIX, IIpeHa3HaAUYEHHBIX (B T.4. BPpeMEHHO) HJIM [TOATOTOBJIEHHBIX JUIs
MPOBEICHUS TAKOT'O MEPOIIPUATHS );

2.1.2.3. O6BéM yCIyru: KOJIHYECTBO YYAaCTHUKOB MeponpusaTHi. Enununa
HU3MEpEeHHUs: YeJIOBEK.

2.1.2.4. TpeGoBaHUs K TEXHOJIOTUU OKa3aHUsI MyHULIUIIAIIBHOM YCIIYTH:

1) Joctyn B 31aHue YupesxaeHus (TIpH MPOBeJIeHUH MEPONPHSTHS B 31aHHH)
NOKeH OBITh OTKPBIT He II03[Hee, YeM 3a COpOK IATh MHHYT JI0 Hadana
MEPOIPHUSATHSL.

2) MeponpusTie IOJKHO HAUYMHATBCS HE II03/IHEE MATH MHHYT IIOCIe
00BABICHHOIO BPEMEHH Hauyaia. B cirydae 3afepXKKH MEpONpPHATHS JOKHO ObITh
ClIeJIaHO COOTBETCTBYIOIIEE 0OBSBIICHHE.

3) Kaxnplii nosy4areilb YCIYyrH HE3aBHCHMO OT I10JIa, HAallMOHAJBHOCTH,
HMYIIECTBEHHOTO M JOJDKHOCTHOIO ITOJIOXKEHMs, MECTa JKHUTEIbCTBA, OTHOLUCHHSA
K penuruy, yoexxaeHuit, IpuHaiIeKHOCTH K 001IeCTBEHHBIM 00be INHEHNSIM, a TAKKe
JIpyrHX 00CTOATENHCTB MOXKET CTATh MTOJIb30BATEIEM MYHUIHIIAIIBHOM YCIYTH.

4) TlepeyeHb OCHOBAaHHM [N NPHOCTAHOBJIECHHMS MM OTKa3a B OKasaHHH
MYHHIMIAIBHOH YCITyTH:

- HAXOXKIEHHE MOTPeOUTENsT YCIYyrH B COLHAIBHO HEaJeKBaTHOM
cocrossHMH  (BpaXAeOHBIH HAacTpoH, arpecCMBHOCTb, IPOSBIEHHE HACHIIHA,
QJIKOTOJIBHOE, HAPKOTHYECKOE MITH TOKCHYECKOe OIbSHEHHE U JIP.);

- oOpallleHHe 3a TOJYYEHHWEM YCJIYrd B 4Yackl W JHH, B KOTOpBIC

YupexxaeHue 3aKpbITO IS TOCETUTENEH;



— €CJIM [OCETUTEb HE MPOXOIMUT [0 BO3PACTHOMY OTpPaHHYEHUIO/LIEH3Y.
B sToMm cityyae coTpyaHHMK YupexaeHWs, OTBEYarOlMi 3a JOMYCK Ha IOCELIeHHE
KOHIIepTa, BHpaBe MoTpeboBaTh Yy IOCETHTENeH NOKYMEHT, MOATBEPKIAIOLIHiA
BO3pacT pedeHKa.

5) Hetu no 7 net Oe3 CONMpOBOKIEHHUS B3POCIBIX K IMOCEIIEHHIO MEPONIPHITHH
VYupexieHus He JOITyCKaloTCs.

6) OObBsBIEeHHOE B MpOrpaMMe MEepONpHUATHE NODKHO OBITH IPOBEIEHO
HE3aBHCHMO OT KOJIMYECTBA MPUCYTCTBYIOIIUX 3pUTEIIEH.

2.1.2.5. Pe3synbpraToM OKa3aHUs YCIYIH SABJISETCS IPOBEACHHE KYJIbTYpPHO-
JOCYTOBBIX ¥ HHG)OPMAIMOHHO-ITPOCBETUTEIBCKUX MEPOIIPHATHH:

- OpraHuszalis ¥ IpoBeJeHHe BeuepoB, OanoB, NPa3JHUKOB, HIPOBBIX
MporpamM, INOY-IIPOrpamMM, OOpSZOB M PUTYalOB ¢ MECTHBIMH OOBIMasMH
U TpaguIUsIMH, (ecTHBael, KOHLIEPTOB, KOHKYPCOB, CMOTPOB, BAKTOPHH, BBICTABOK,
APMapoK, JIOTEpeH, KOPIOPAaTHBHBIX MEPONpPHUATHH, KapHABalOB, ILECTBUH,
ayKI[MOHOB, HAPOJHBIX TYyJISHHN, CIOPTHBHO-03J0POBHTENBHBIX MEPOIPUATHIA,
LIMPKOBBIX M T€ATPAIM30BAHHBIX TPEICTABICHNUMN, CIIeKTaKIeH, 01aroTBOPHTENBHBIX
aKIMi,  JeMOHCTpaLMi  KHHOQWIBMOB,  BHJeomnporpamM,  (elepBepKoB,
MPOTOKOJIBHEIX MEPOIPHUSITHIH, OpraHu3alis paboThl MIPOBBIX KOMHAT IUISL JeTeH
(c BOCTIMTaTeNeM Ha BpeMsl [POBEIeH s MEPOTIPUATHIL [T B3POCIIBIX);

- OpraHM3alus W TPOBEJEHHE JHUTEepaTypPHO-MY3bIKaJIbHBIX BEYEPOB,
BHICOTOCTHHHBIX, BCTPEY € JIESATENSIMH KyJIBTYpbl, HayKH, JHTEpaTypbl, (popymoB,
KOH(EPEHIMH, CHMIIO3HYMOB, CBe3[0B, KPYIVIBIX CTOJIOB, CEMHHApOB, MacTep-
KJIACCOB, JKCIIEIMLHH, JIEKIIMOHHBIX MEPOTIPUATHH, Ipe3eHTalllH.

2.2. VcnoBus BBIOJIHEHHs My3eHHBIX padoT.

2.2.1. CBenenus o pabore.

2.2.1.1. HaumenoBanue pabotel: «PopMHpOBaHHE, Yy4eT, H3Y4YCHHE,
obecrieuenne (PU3UIECKOrO COXpaHeHHs M 0€30MacHOCTH My3eHHBIX NPEeIMETOB,

MY3€HHBIX KOJIIEKLIHIY.



2.2.1.2. Copnepxanue (mpeamer) pabOTHI: TPOBEAEHHE MEPONPHUATHH 10
dbopMupoBaHuIO, y4yeTy, U3ydeHHIO, OOEeCreYeHHIO0 (HU3MYECKOr0 COXpaHEHHUS H
0e30MmacHOCTH My3€HHBIX NIPEIMETOB, My3€HHBIX KOJUICKLIMHA:

- KOMIUJIEKTOBaHHE  (POHJOB  MYy3€HHBIX IPEIMETOB M  HAy4HO-
BCIIOMOTraTeIbHBIX MaTepUajIoB B COOTBETCTBUH C TUIIOM MYy3€s;

~ obecreyeHre COXpaHHOCTH MY3eHHBIX ()OHJIOB;

- OpraHu3anus HH()OPMALMOHHO-CIIPABOYHOIO ammapara, B TOM 4YHCIE
INMEKTPOHHBIX a3 JaHHBIX.

3. TpebGoBanKs K CPOKY OKa3aHHs MYHUIUNAIBHO YCIyTH (BBIIIOIHEHUs paboThI).

3.1. YupexneHue AOKHO MPEIOCTABIATh MyHHIHIIATbHBIE YCIyTH (paboTsl)
B CPOKH, YCTaHOBIICHHBIE AEHCTBYIOIIMMH NIPAaBUIAMU OKa3aHHsA YCIYT (BBIIOJIHEHHS
pabor).
4. TpeGoBaHHE K MaTepUAlIbHO-TEXHUYECKOMY 00eCIeueHHIO OKa3aHHsl

MYHHILIUITIAIEHON YCIyTH (paboTsl).

4.1. [Ins pazmMenieHus: pecypcoB H OpraHu3aliii IPOXM3BOJICTBEHHBIX IPOLECCOB
My3ell  J0o/oKeH ~— OBITh  YKOMIUIEKTOBAaH  CIEIyromHuM  000pyaoBaHHEM
U TEXHHYECKHUMU Cpe/ICTBaMHU:

- BUTPHHBI (BHICTABOYHbIE LIKA(BI);

- OCBETHTEJIbHOE 000py10BaHKE;

- ceitdpl 119 XpaHeHHUsI 0c000 LIEHHBIX IKCIIOHATOB;

-~ KOMITBIOTepHAsl U KOITUPOBAIbHO-MHOKUTENIbHAS TEXHHKA,

- creinaxku (MHOe obopymoBaHWe, HeoOXomuMoe Ui obecrneveHwus

JeATEIEHOCTH);

Teje-, ayJUO0-, BUEO0AINaparypou, Npe3eHTallMOHHON TEXHHKOH;

- CpeICTBaMH CBSI3U;

- KaHIEISPCKUMU NTPHHAIEKHOCTAMH H OPITEXHHKOH;

- TIepCOHAIBHBIMH KOMITbIOTEPAMH.

4.2. He MeHee IONOBHHBI INEPCOHAIBHBIX KOMITBIOTEPOB JOJKHBI OBITH

MOJK/TIOYEHb! K HH()OPMALHOHHO-TEIEKOMMYHHKAIIHOHHOM ceTh «HTepHeT».



4.3. CneumnanpHoe 00OpyZOBaHHE MCIOJNB3YETCS CTPOro IO Ha3HAYEHHIO,
COIEPIKUTCS B TEXHHYECKH HCIPaBHOM cocTosiHuu. HewncrmpaBHoe obopynoBaHHE
3aMEHSETCsl UIIH PEMOHTHPYETCSI.

4.4. B My3ee JOIDKHBI OBITB JOCTYITHBI YCIIyTH 3JEKTPOHHOH moutel. Cait
My3esl JOJDKEH MOIEPIKUBATLCS B aKTyaJIbHOM PEXHME.

4.5. CocTosiHHE DIEKTPHYECKOro 000pyI0BaHHS B My3€€ OIpeleseTcs IIyTeM
NPOBEJIEHNS BU3YaIbHOTO OCMOTPA, 3aMePOB COMPOTUBJICHHS U30JIALMH U T.[I.

4.6. Tlpu okazaHuH yciayr (BBIIOJIHEHHMH paboT) B My3ee HCIONB3YOTCS
CleAyIOIe HHCTPYKIIMH:

1) HHCTPYKLMH MTepcoHaa (JOIKHOCTHBIE HHCTPYKIHH);

2) MHCTPYKIIMH 10 3KCILTyaTaluu o0opyjoBaHus (I1acropTa TEXHUKHN);

3) HHCTPYKLIMHU IO OXpaHe Tpya;

4) MHCTPYKIUS O Mepax M0KapHOH 0€30MacHOCTH;

5) UHBIE HHCTPYKLIHH.

47. B coctaB yuéTHOM J[JOKYMEHTalMd Ha  My3eHHBlE  (OHIbI
¥ 3KCIUTyaTallMOHHBIX JOKYMEHTOB Ha 00OpyJlOBaHHe, almaparypy, HCIOJIb3yeMbIX
IPH OKa3aHUU MY3€HHBIX YCIYT, BXOMIAT:

1) TexHHWYECKHME TMAcmopTa Ha MCHOIb3yeMoe OOOpyAoBaHHe, BKIIOYAs
WHCTPYKLIMH TT0JIb30BAaTENs HAa PYyCCKOM S3bIKE;

2) cepTU(HUKATBI COOTBETCTBHS Ha 060pyJ0BaHHe (cepTH(UKATHI Ka4ecTBa);

3) MHBEHTAPHBIE OITMCH OCHOBHBIX CPEICTB;

4) uHbIE 3KCIUTyaTallMOHHbIE JTOKYMEHTHI.

4.8. DKCIUlyaTaUHOHHBIE JOKyMeHThl Ha oOopynoBaHue, NPHOOPHI
W anmapaTypy [OO/DKHBL  CIOCOOCTBOBaTh  OOECHEYEHHIO MX  HOPMAlIbHOTO
u  Ge3omacHOro  (YHKUMOHMPOBaHMS,  OOCITy)XKMBaHMA U  MOJJICPKAHHA
B pab0oTOCIIOCOOHOM COCTOSIHUH.

4.9. YyeTHas NJOKyMeHTalMs Ha My3eiHble (OHIBI COCTOMT M3:

1) JOKYyMEHTOB II€PBHYHONH perucTpaluu (aKTOB IIpHeMa IpeJMETOB

Ha XpaHeHHe, KHUT MOCTYIICHUs My3eHHBIX IIPEJIMETOB);




2) TOKYMEHTOB HayYHOU perucTpaluy My3eifHbIX IpeIMeTOB (aKTOB XpaHEeHHs,
KHUT Hay4YHO! MHBEHTApU3ALUHK).

4.10. Texuuueckoe  OCBHAETENBLCTBOBAHUE  JIOJDKHO  IIPOBOJMTHCS
B YCTAaHOBJIEHHBIE CPOKM C COCTaBICHHEM COOTBETCTBYIOLIUX [IOKYMEHTOB.
TexHnuyeckass npoBepka, PEMOHT U METPOJOTHYECKHH KOHTPOJIb OCYIIECTBIISIOTCS
OpraHu3alMsMHM, UMEIOIIMMHU JIMLEH3HI0 Ha JaHHBIM BHJ  JIEATEJILHOCTH,
Ha OCHOBaHHH JIOTOBOpa C MY3€EM.

4.11. TocynapcTBeHHbIH (B ciaydae npuHATHA) U Hactosuwmi CraHaapThl
IOKHBI COCTABJIATh HOPMATHBHYIO OCHOBY MPAaKTHYECKOH paboThl My3es.

4,12. B My3ee HeoOXOAUMO OCYLIECTBIATh IOCTOSHHBIA IEPECMOTP
JOKYMEHTOB, MOAPa3yMEBAIOLUIMI BKIIOYEHHE B HHUX HEOOXOIMMBIX H3MEHEHHH

| U3bATHE U3 00paleHus ycTapeBIIUX.

5. TpeboBanue K HHHOPMALKOHHOMY oOecreueHHIo NoTpeOuTeNel MyHHUIIUIATbHON

yciyrd (paboTsr).

5.1. MudopManMoHHOE CONPOBOXIEHHE JEATENBHOCTH My3es JOJDKHO ObITh
JOCTYITHO TTOJTy4YaTeNIsAM yCIIyT.

5.2. Myseii 00si3aH JOBECTH JO CBEIEGHHA I[IOJNydaTeled yCIyr CBoe
HAUMEHOBaHHE M MecToHaxoxkneHde. Jlanxas wuHGOpMAIMsA JO/UKHA OBITh
npenocraBlieHa JEOOBIM - crocoOoM, IPeIyCMOTPEHHBIM — 3aKOHOAATeBECTBOM
Poccuiickoii ®enepaluid M 00€CeYMBAIOLIUM €€ JOCTYITHOCTh JUISl TIONydarelnen
YCIYTH.

5.3. HudopmupoBaHue moOIydaTesaed My3eHHBIX YCIYr OCYLIECTBIACTCS
TIOCPENICTBOM:

1) pasvemenus wuHbOPMAIMH O  Mysee B MH(OPMAIHOHHO-
TelleKOMMYHHKAIIMOHHOM ~ ceth  «MHTepHeT», Ha  OQMUMAILHOM  caiiTe
AnvuHECTparuu ropoackoro oxkpyra ILEnkoso;

2) uH(OPMAIIMOHHBIX CTEH/I0B HEIIOCPE/ICTBEHHO B MOMELICHUH MY3€s;

3) oOmoBemIeHMs MOJydyaTeJeHd My3eHHBIX YCIyr B CPEICTBaX MacCOBOH

uHpOpManuy, Ha GaHHepax, peKJIaMHbIX IIUTaxX, aQuiuax u ap.
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5.4. Uudopmanus o AeITeTbHOCTH My3es, O MOpsJAKe W IpaBUiIaX OKa3aHHUS

YCIIYT JOJKHA OOHOBJIATHCS 110 Mepe He0OXOJUMOCTH, HO He peke 4eM pa3 B I'Of.

6. TpeboBaHus K OpraHU3aLUy y4eTa MHEHUs NOTpeOuTeNnell My HULIUIIAIbHOM

yciyrs (paboThr).

6.1. B VYwupexnenunm gomkHa OBITh KHHra OT3BIBOB M IIPEIJIOKEHHH,
npegocTaBisemMasl [MOTPeOUTENsIM MYHHMUMIANbHOH ycmyrd (paboTel) mo HX
TpeOOBaHHUIO.

6.2. OT3bIBBI ¥ NIPEUIOKEHHS TOTpeOKTEIei MyHHLMITAJIBHON yCIIyTH (paboTh)
PETYJISIPHO pacCMaTpUBAIOTCS C IPUHATHEM COOTBETCTBYIOLUX MED.

6.3. PykoBopuTenb YUpexIAeHHs] HeCeT I1epCOHAIbHYI OTBETCTBEHHOCTH
32  HEKAuYeCTBEHHOE IPeJOCTaBJIeHHE MYHHIMIIANIBHOH  yciayrd  (paboThl)
notpebutensM, cobmoneHue TpeOoBaHHM Hactosmlero CraHjapra W OIpeaessieT
OCHOBHBIE HAIpaBJICHUs JeATETBHOCTH YUpexaeHHs B 001acTd COBEPLIEHCTBOBAHUS

KauecTBa MPe0CTaBIsSeMON MyHHLUIIAIBHON YCITyTH (paboThl).

7. TpeGoBaHUS K KaAPOBOMY COCTaBY, HEOOXOMMMOMY Ul OKa3aHHs MyHHIHIIaIbHOM
yCIIyTH (BBIMOIHEHHS pPaboTHI), ¥ K KBaTH(HUKaMu pabOTHUKOB, 00€CIIeYnBAOIINX

OKa3aHWe MYyHHIHUIAILHON yCIyrd (BbIIIOJIHEHHE paboThl).

7.1. My3eit nomkeH pacrosnaraTe HeOOXOIUMBIM KOJTHYE€CTBOM CIIEHAIHCTOB,
TpebyeMbIM s OKa3aHHs YCIyT (BBIIONHEHUs paboT) B IOJIHOM 00beMe.

7.2. Ins paOOTHUKOB NOJDKHBI OBITh YTBEPKAEHBI JO/KHOCTHBIC HHCTPYKIHH,
yCTaHABIMBAIOLIKE UX IIPaBa U 0053aHHOCTH.

7.3. CocraB mnepcoHaja oOmnpejensieTcs B COOTBETCTBHM CO IITaTHBIM
pacnucaHueM My3es.

7.4. DKCKYpCMM M JEKUHMH [OJDKHBI IPOBOJMUTHCH KBaIH(QUIHPOBAHHLIM
MIEPCOHANIOM, JIOCTYNHBIM SI3bIKOM, B COOTBETCTBUH C NCUXODH3MYECKAM Pa3BUTHEM
¥ BO3pACTOM IOJy4aresed YCIyTH M YAOBJIETBOPSATH 3alpOChl MOJIydaTess yCIyrd

Ha MoJy4eHre UH(HOpMaI|H.
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7.5. YpoBeHb NpohecCHOHANBHOM KOMIIETEHTHOCTH MY3€HHBIX pabOTHHKOB
IOJKEH OBITH HeOOXOMHUMBIM ISl BO3JIOKEHHBIX Ha HUX 00s3aHHocTeil. HeoOxoauMo
Ha [MOCTOSIHHOM OCHOBE IOBHIIIATE YPOBEHb KBATH()HKAITHHE My3€HHBIX paOOTHHKOB.

7.6. Hapsimy ¢ cooTBeTCTByIOIIEH KBaTM(pUKaALKeH H IpohecCHOHATH3MOM BCe
pabOTHHKH My3esl JOJKHBI 0071a1aTh BEICOKHMH MOPATBHBIMU Ka4eCTBAMH, YYBCTBOM
OTBETCTBEHHOCTH.  [IpM  OKa3aHMH  MYHHUUNAIBHBIX  YCIyr  pabOTHHUKH
My3esd  OO/DKHBI  TpPOSABIATE K [OJy4YareasiM  YCIYTH  T'YMaHHOCTB

H ,I[OGPO}I(CHETGJIBHOCTB.

8. ITopsmok mofau, perucTpalui U pacCMOTPeHHs XKajlo0 Ha HeOCTaTOUYHbIE
JOCTYITHOCTB M Ka4eCTBO MyHULMIAJILHOM yciyru (paboTsl), Ha HecobmoneHue

CTaHJapTa KayecTBa MyHULUNAIbHON yeIayrH (paboTsr).

8.1. JKanobel Ha Hapymenue Hactosiuero CraHmapra MONydaTeNlsiMU YCIIyT
MOTYT HalpaBIATHCS KaK HEMOCPEJICTBEHHO B My3el, IIpeJIOoCTaBISIOMIMMA YCIIyTH,
KomuteT no KyneType ¥ Typu3My AIMUHHCTpAMK ropojckoro okpyra I1lénkoso, Tak
U B AIMHHHCTpaUUIO ropoackoro  okpyra  lllgnkoso. XanoOsr
U 3asBJIEHUs HA HeKa4yeCTBeHHOe OKa3zaHHe My3eHHBIX YCIIyT IOJJIeKaT 0013aTeIbHOM
PErHCTpaly B 3aBHCHMOCTH OT MECTa ITOCTYTUIEHHUS KaJI00BL.

8.2. XamoOwl Ha okazaHue yciayr (BBIMOJHEHHWE paboT) ¢ HapylleHHeM
Hacrosimero Cranaapra J0JKHBI OBITh PACCMOTPEHBI PYKOBOAUTEIEM Y YPEIKIACHHS
nubo mnpencenateneM KomuTeTa MO KYJNbType W TypusMy AJMHHHCTPALHU
ropojackoro okpyra [l&nkoso B 30-aHeBHBIH CPOK, a UX 3aABUTEIIO JaH IMCbMEHHBII
OTBET O MPHUHATBIX Mepax.

8.3. B oco0bIX ciay4asx pacCMOTPEHHME BOIPOCOB BBIHOCHTCS Ha 3acelaHHe
Komuccud npu KoMuTteTe AJsl MPUHATHS Mep IO TOBBIIMIEHHIO KauecTBa My3eHHBIX
yenyr. Ilpu nmoarBepxeHHN (GakTa HEKa4eCTBEHHOIO OKa3aHMs YCIyr (BBIOJHEHHS
paboT) Kk [IupeKTopy My3es MPHUMEHSIOTCS Mepbl B COOTBETCTBHH C JEHCTBYIOIIUM

3aKOHO1aTeJBCTBOM.
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9. TTopsiIOK KOHTPOJIS Ka4uecTBa MyHHIUITAIBHON YCITyTH (paboTsr).

9.1. KoHTponp 3a [eSATENBHOCTBIO My3esi OCYIIECTBISETCS IOCPEICTBOM
npoleayp BHYTPEHHEro v BHEIIIHEr0 KOHTPOJIA.

9.2. OrtpacneBoit opran AjaMuHHCTpauuMu ropojackoro oxpyra Ill€nxoso,
OTBETCTBEHHBIM 3@ KayeCTBO MYHHIHUMNAIBbHON paboTel — KOMHTET 1O KyJIEType
¥ Typu3My AJIMHHHCTpaIMU ropojckoro okpyra Lllénkoso (nanee — Komurer).

9.3. Myseii no/bKeH HMETh JOKYMEHTAIBHO O(QOPMIIEHHYIO CHCTEMY KOHTPOJIS
3a OKa3zaHueM MYHHIIUIATbHBIX yCIIyT (BBIIOTHEHHUEM pabor)
Ha uXx coorBercTBMe CTaHzapraM, APYTHM HOPMAaTHBHBIM JoKyMmeHTaM. Cucrema
KOHTpOJISi JIOJDKHA OXBATBIBATH JTAllbl IUIAHUPOBAHHs, paboTy ¢ MOTpeOUTENsAMH,
opopMmIIeHHE Ppe3yNIBTaTOB KOHTPOJISA, BBIPAOOTKY M pealu3alMio MepONpHATHH
10 YCTPaHEHMIO BBISIBICHUS HEZIOCTATKOB.

9.4. BHyTpeHHHH KOHTpPOIb IpOBOAHWTCA PykKoBoguTeNneM My3es U €ro
3aMeCTUTENsIMU. BHyTpeHHUH KOHTPOJIb MOJpa3aeseTcs Ha:

- OnepaTUBHbIA KOHTPONb (MO BBISIBICHHBIM IpPOONEMHBIM (aKTam
U Kao0aM, KacaroIIuMCsl KauecTBa OKa3aHMs yCIIyT);

- KOHTPOJIb MEPOIPUATHIA (aHAIIH3 U OLIEHKa IPOBEJIEHHOI0 MEPOIIPHSTHSL);

- UTOTOBbIH KOHTpOJIb  (@HalIM3  JIEATENBHOCTH  Y4PEeXKIEHHS
Mo pe3y/bTaTaM roja).

9.5. BoIsiBIeHHBIE HEJOCTATKH 110 OKa3aHUIO MY3eMHBIX YCIYr (BBIMOJHEHHIO
pabort) aHAJIM3UPYIOTCSA o KaXX0My COTPYAHHKY My3es
C pPacCCMOTPEHHEM Ha KOMHCCHSX T10 CITy’KeOHOMY pacclie/I0BaHHIO, C MPUHATHEM Mep
K HX YCTPaHEHWIO, BbIHECEHHEM [IUCLUHUILUIMHAPHBIX MM aJAMHHHACTPATHBHBIX
B3bICKaHWi (ecnmu OymeT yCTaHOBIEHa BHMHA B HEKAYeCTBEHHOM OKa3aHHMM YCIyr
(BeITONTHEHUH padoT).

9.6. KoMHUTET OCYIIECTBISAET BHEIUHUH KOHTPOJb 32 JEATENIBHOCTBIO MYy3es,
B 4aCTH COOTIONEHNUS KAa4eCTBA OKa3aHUA My3€HHBIX YCIIyT (BBINOIHEHHA paboT):

1) myreM TpOBENEHWS MOHMTODHHIA OCHOBHBIX IIOKa3aTesed paboTsl

3@ OMpe/IeJICHHBIN NEPHOL;
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2) ananu3a obpaiueHuii 1 sanod rpax/iaH, IpoBeIeHue 10 GaKTaM 0OpaIeHns
CIy)XeOHBIX pPaccleOBaHHUil C NPHUBIEYEHHEM COOTBETCTBYIOLINX ClELUATHCTOB
I10 BBISABJIEHHBIM HapyIICHHSAM;

3) npoBeaeHUs: KOHTPOJIBHBIX MEPONPHSTHIL, B TOM YHCIe MpOBepKa KHHIH
Kanold My3est Ha PeAMET QUKCALIMH B Hell XKal00 Ha KAYeCTBO YCIYT, a Takxke (akT
IPHHATHS MEP 110 XKanobam.

9.7. IlnaHoBBlE KOHTPOJBHBIE MEPONPUATHS TPOBOAATCS KomureTom
B COOTBETCTBUH C IUIAHOM IIPOBEPOK, BHEIUIAHOBBIE — [0 MOCTYILIEHHIO XKalob
Ha Ka4eCTBO NPeNOCTaBiIsAeMbIX yciyr (pabot). EjxxemecsyHO pyKOBOAMTENL Mys3es
NPEeJCTaB/IsieT MHMOPMAlMIO O IPOBEJCHHBIX KOHTPOJBHBIX MEPONPHATHAX
H IPUHATHIX Mepax (npu HeoOxoxumoctr) B Komurer.

9.8. Jlna oueHku kayectBa H Oe3omacHOcTH yciayr KoMurter ucmomb3yer
CJIEAYIOIIHE OCHOBHBIE METO/bI KOHTPOJIS:

- BU3YaJIbHBIH — IPOBEPKA COCTOSTHHS My3esi;

- AHATUTHYECKUH — IIPOBEPKA HAJIMYUS U CPOKOB ACHCTBHS 00s3aTeIbHBIX
JAOKYMEHTOB Ha IIpeAOCTaBlieHHe yciuyr (paGoT), aHamM3 NpPaBUIBHOCTH
U CBOEBPEMEHHOCTH 3alOJIHEHHUsI STHX JOKYMEHTOB, IPOBepKa MpodecCHOHATBHOM
KBIM(UKALMK 00CTyKHBAIOIIEr0 ePCOHaa, OKa3bIBAIOIIETO YCIYTH U IPYTHE;

- SKCNEPTHBIH — ONpoc pabOTHUKOB My3es U APYTHX JIMI[ O COCTOSHUH
Ka4yecTBa ¥ 0€30MIaCHOCTH YCIIyT, OLIEHKA Pe3yJIbTaTOB OIPOCa;

- COLIMOJIOTHYECKHI — OITPOC MJIH HHTEPBBIOMPOBAHHUE IONTyYaTes el yeayr,

OLIEHKa pe3yJIbTaTOB ONpoca.

10. OTBeTCTBEHHOCTD 3a KaUeCTBO OKa3aHHs YCIYTH (BBIIOIHEHHE PaboTEI).

10.1. PaGoTta My3es mo OKa3zaHHIO MY3e€WHBIX YCIyr (BBIIOJIHEHHIO pPaborT)
NO/DKHA OBITH HalpaBlieHa HAa TMONTHOE YIOBJIETBOPEHHE HYXI IMOJyYaTelel yCayr
(paboT), HEnpepBIBHOE MOBBILLIEHHE KauecTBa yciyr (pabor).

10.2. PykoBoguTenb My3esi HeceT IMOJHYIO OTBETCTBEHHOCTH 3a COOIMIOAEeHHE

TpGGOBaHHi‘i HaCTOALIECTO CTaHnapTa H orpenaeisier OCHOBHbBIE NOEJIH, 3alda4yH
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Y HalpaBlIeHUs JAEATeIbHOCTH My3esi B 00NacTH COBEpIICHCTBOBAHMS KadyecTBa
OKa3bIBa€MbIX YCIIyT (BBIIOIHAEMBIX paboT).

10.3. Ilpuka3omM pyKOBOIWTENSI B My3ee [OJDKHbI OBITh Ha3HAYEeHbI
OTBETCTBEHHBbIE JIMIAa 3a KAa4YeCTBEHHOE OKa3aHHe YCJIyr (BBIOTHEHHe pabor)
MoJydaTeNssM YCIYr B COOTBETCTBHH ¢ HacrosmmuM CTaHaapToMm, a Takxke
chopMupoBaHa ciry)x0a KOHTPOIS 3a Ka4eCTBOM IIPelOCTABICHUsS MY3eHHBIX YCIIyr
(pabor) B cooTBeTCTBUM ¢ HacTOSIIKMM CTaHaapTOM.

10.4. PykoBonuTenn My3es 00s13aH:

~ obecrie4nTh pa3zbsicHeHue H aoBeaeHre CraHmapTa 10 BceX pabOTHHKOB
My3es;

- 4YEeTKO OMNpeIeNIUTh MOJHOMOYHS, OTBETCTBEHHOCTh M B3aUMOJECHCTBHE
BCEro IMepcoHala, OCYIIECTBISIONIEr0 OKa3aHWe YCIyr (BbINOJHEHHE pabor)
U KOHTPOJIb KayecTBa MpeIoCcTaBIsieMbIX yCIyT (pabor);

- OpraHu30BaTh HH(OPMALHOHHOE 0DecreYeHne MpoLecca OKa3aHus yCiyr
(BeITTOTHEHUS pabOT) B COOTBETCTBUH ¢ TpeOoBanusaMu CTaHapTa KayecTsa;

- obecrieunTh BHYTPeHHHH KOHTpOJb 3a cobmonenmem CTaHmapra
Ka4yecTBa;

- obecrieyuTs BBIPAOOTKY TMpEeMIOKEHHH 10  COBEpIICHCTBOBaHHIO

NpoLEeayPhl OKa3aHKs yCIyT (BBIMOMHEHHS paboT) u HacTosmero Ctanaapra.

11. Kpurepun onieHkH KadecTBa yciyru (paboTsl).

11.1. KputrepusiMH OLIEHKH Ka4ecTBa My3€HHBIX YCIYT SABJISIOTCS:

- OTKPBITBIH JOCTYN Ui Iojib3oBarenedl Kk HMHGOpMalLMU O TOpsAIKe
¥ CPOKax MpeoCTaBlIeHUs] My3eHHBbIX ycIIyT (pador);

— cobmonenne CtanaapTa nMpeaocTaBlIeHus My3eHHBIX yCIyT (paboT);

- CBOEBPEMEHHOCTb MPEIOCTABICHUS My3eHHBIX YCIyT (paboT);

- yJIOBJIETBOPEHHOCTh MOJydaTeliell My3eHHbIX ycuyr (paboT) KauecTBOM
peoCTaBICHHS.

11.2. KpuTepreM OLEHKH KadecTBa My3eHWHbIX paboT sBiseTcs cobirrojeHue

Crangapra BBITOJIHEHUS My3eiHbIX paloT.
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12. I'lokazaTenu kauecTBa

MYHHITHIIATBHON YCIYTH.

o En. H
N [TokasaTenn kagecTBa 1. H3MEpEHHs T
w/n MYHHLUMNANLHOM yernyru
1 2 3 4
MyHuuunansyas yeayra «[1y6anusblii mokas My3eiHbIx MPEIMETOB, MY3€HHBIX KONIEKLHiD
KonudecTBo My3eiiHbix npeaMeToBn
OcHOBHOT0 MyseiiHoro donna KonuuecTBo My3eifHbIX MpeAMETOB OCHOBHOTO
L. YUpeXKIOeHHS, ONMyOIHKOBaHHBIX HA Ennnnna Myaseiinoro GoHaa yupexaeHus, ony6/1MKOBaHHbIX
3KCTO3HIMAX H BHICTABKAX 3a Ha SKCTO3HLHUAX U BBICTABKAX 3a OTYETHBIH MepHo.I
OTYETHBIH nepHon
MyHuminaneHas yenyra «Opraiusaiys u npoBeIeHHe MEpONpPHATHID
KonuiecTBo MeponpusaTHii B 0T4ETHOM
1 JlMHaMKKa KoTHYecTBa FO/1y/KONHYECTBO MEPONPHSATHII B PEALIECTBYIOMEM
MEepOnpHATHIt MPOLIEHT roxy *100%
2, KonuuectBo MeponpusTHii €IHHHLA Komiriectso nposenentbix MeponpusTii
KonuuecTBo yuacTHUKOB B OTUETHOM
3. | Munammka kommectsa yuacTHIKOB MpOLEHT FOy/KONMYECTBO Y4ACTHHKOB B MPEAILECTBYIOLIEM
roxy *100%
13. Tloka3arenu KauecTBa MyHHI[HITIAIBHOI paboThI.
En.
Ne IToxasaTens kauecTsa Onucanue nokasarens
H3MepeHus
n/n MYHHLHNANBHOI paboTs
1 2 3 4
MyHuumnansnas paora «DopMHpOBaHHE, yUeT, H3yueHHe, 0becreueH e (u3MYECKOTO COXpaHeHHA
H 6e30MacHOCTH My3eiiHbIX MPeIMEeTOB, My3eHHBIX KOIEKLIHiD
KonndecTBo My3zeifHbIx
KonmaecTBo My3elfHbIX peMeToB, BKIIOYEHHbIX B
Npe/IMETOB, BKITIOYEHHLIX B
I. €IHHHLA a/1eKTpOHHBIH ["ocy napcTBeHHbIN Kataior My3eiiHoro
aneKTpoHHbIH ["ocynapcTBeHHbII
tonga PO
Karajor myseiiHoro ¢onna PO
i KosnnuecTBo My3eiiHbIX npeaMeToB, MOCTYNHBIIMX B
2. [TononHenue mMy3eifHsIX poHIOB eHHMLA 7 Y el SRR

My3eiHblil hoHT
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