O

AJIMUHUCTPAIIAS I'OPOJICKOI'O OKPYTA IIEJIKOBO

KOMMUTET IO KVJIBTYPE U TYPU3IMY
PACMNMOPAXEHWE
oT /4{&77,92{2,?9? Ne 51_9

r. lllénkoso, MockoBckas obnacth

O6  yrBepiknenun  Cranpapra

KayecTBa OKa3aHHsl
MYHULUNATBHBIX yciyr
(BBIOTHEHHUS pabor)

MyHHIHTAIBHBIM OO0 DKETHBIM
YUpeKIeHHEM KyJIBTYPBI
ropoackoro  okpyra Il[énkoso
«Mensexbe-O3épckas

LEHTPAJIM30BaAHHAS KiyOHast

cucrema»

B cootsercteun c¢ ITopsinkom (OpMHpOBaHMS MYHHIHNAILHOTO 3aaHHS
Ha OKa3aHWe MYHHMUMIAIBHBIX YCIYr (BBIIOJIHEHHEe paboT) B OTHOIIEHUH
MYHHIMIIATBHBIX y4peX/IeHHH ropoackoro okpyra Il[gnkoBo u ¢uHAaHCOBOrO
obecrieueHuss  BBINOJHEHHS  MYHHIMIATBHOLO  3a/aHMS, YTBEPXKJIEHHOT'O
NOCTAHOBIICHHEM AJIMHHUCTPAIMH ropojckoro okpyra IllémxoBo ot 25.12.2019
Ne 5426 (¢ wusmemenmsmm ot 02.03.2021 Ne 483, or 06.08.2021 Ne 2201,
or 21.03.2022 Ne 668), M B ueNAX TOBBIIEHHUS KA4eCcTBA BHINOTHEHHUS
MYHHUHUIANBHBIX YCIIYT (paboT) B COOTBETCTBHH C MYHHUIIMIIAIBHBIM 33/1aHUEM

1. YtBepauth npumaraemsiii CTaHgapT KauecTBa OKa3aHHS MyHHLHMITAIBHOMN

yCIyrd «Opranu3zanus OeSTeTbHOCTH KITyOHBIX ¢dbopmMupoBaHuii

00586



¥ (QOPMHPOBaHHH CaMOJEATEITEHOTO HapoOJHOI0 TBOPYECTBA», MYHHLMIIAIBHOM
yeayru «Opranusanys U NpoBeieHHe MEPONPHSTHID, BBIOTHEHHS MYHULMNATBHOR
paboTbl «OpraHusanust AesTeNbHOCTH KITyGHBIX (GopmupoBanuit u (GpopmupoBaHmii
CaMOZEATE/IEHOI0 HAPOAHOTO TBOPYECTBA U MYHUIIMITATLHON paboThl «OpraHusans
H TIPOBE/ICHHE KYJIbTYPHO-MaCCOBBIX MEPONPHUATHID MyHHMIMNATLHBIM 610 KETHBIM
YAPEHKICHUEM  KyJIBTYpbl ropojackoro oxpyra IllénkoBo «Mensexbe-O3épckas
LeHTpaIM30BaHHas KIyOHas cHCTeMay.

2. Ormenuts  pacnopsskenne Komwurera 1o KyJIbTYpe W TYpHU3MY
AZIMVHACTPAlMKM  TOpojcKoro okpyra Llénkoso ot 09.01.2020 Ne 105
«O6 yteepxnenun Cramgapra KayecTBa OKA3aHUS MYHHLHIIAJIBHBIX  YCIIyI
(BBIMONHEHHUS pPaGoT) MyHHIUNATBHEIM OOKETHEIM YUPEKICHHEM KYJIbTYpEI
ropoackoro okpyra IllgnkoBo «Mensexbe-O3épckas LeHTpaTH30BaHHAs KITyOHas
cHCTeMay.,

3. JleilicTBue HACTOSIIIIETO pacrnopsiKeHHs pacnpocTpaHseTcs
Ha MPaBOOTHOLIEHs], BO3HHKIIKE ¢ | suBaps 2022 roxa.

4. KoHTpOnb 3a WCNONHEHHEM HACTOAIIErO PacmopsKeHHsT  OCTaBJISIO

3a co00M.

[Ipencenarens
Komurera o xysisrype u Typuzmy
AJIMHHUCTPALIMH FOPOACKOTo oKkpyra L1[EnkoBo




YTBEPXEH
Pacnopsoxennem Komurera
TI0 KyJIBTYPE H TYPH3MY
AJIMHHHCTPAIHHA TOPOJICKOTO
okpyra IénkoBo

ot 14 07 28N K9

Cranaapr kavecrBa
NpeAOCTaBJICHHS! MYHHIHIAABHBIX YCJIYT (BBINOJIHEHHs padoT)
«Opranusauus 1eaTeJJbHOCTH KIYOHBIX POPMHpPOBaHHIi U dhopmupoBanuii
CaMO/esITe/ILHOI0O HAPOHOI0 TBOPUYECTBa» H «OpraHH3auusl U NPOBeIeHHe
MeponpusiTuii» («Opranuzauus aesrebHOCTH KayOHBIX opMHpPOBaHHii
H GOPMHPOBAHUI CAMO/IESITEILHOI0 HAPOJHOTO TBOPYECTBA» H «Oprannzanus
H NpOBe/leHHe KYJIbTYPHO-MAaCCOBBIX MePONPHATHII»)
MyHHUMDAALHBIM GIOKETHBIM YUpekKIeHHEM KYJbTYPbI FOPOJCKOr0 OKpyra
HlénkoBo «MenBexne-O3épekas LEeHTPAJIH30BAHHAS KJIYOHASI cHCTEMAa)

1. O6mue nooxkenus

1.1. Crampapr xadyectBa mpemocTaBieHHs MYHHULMIANBHOH  ycmyru
(BBIMIOTHEHUS ~ MYHHLIUTIAIBHOM paboTel)  MyHHUMDATBHBIM  GHOIKETHBIM
YIPEKIACHHUEM  KyJIBTYpBI TOpoJcKoro okpyra Il[énkoso «Mengexse-O3épckas
UCHTpaM30BaHHast ~KIyOHAas cHCTeMa» pa3paboTaH B HeMAX [OBBIICHHS
YHOBJIETBOPEHHOCTH MOTpeOUTe el My HUIMIATBHOM yciyrH (paGoTsl) U oIpefenseT
KaqeCTBO NPe/IoCTaBICHUs YCITyId (BBINTONHEHUs: paGoTh) (1alee Crannapr kayectsa
HNPEMOCTAB/ICHHS MYHHUUHMITAILHBIX YCIYT M BBILIOJHEHUS MYHHIUNATBHOMN paboThl,
Cranpapr).

1.2. OBnacte npumenerus Crangapra:

Hacrosimmii  Crammapr pacnpoctpansercs ma MYHHUIHMIIAIBHBIE  YCIIyTH
«OpraHu3anus  JesTelbHOCTH KIyOHBIX ~ (opMHpOBaHHN U  (opMHUpOBaHHil
CaMOJICATEIBHOTO  HAapOJHOro TBOpyecTBa» M  «OpraHmzamus u NpoBeIcHHE
MEPOIPUATHI» (fanee — MyHHLHUMANbHBIE YCIyTH), IPeIOCTaB/IIEMbIe HACENIEHHIO
Mynuuunanbueiv - GIOOKETHBIM — yupeskieHHeM KYJIBTYPbl TOPOJACKOIO OKpyra
IEmkoBo  «MenBexbe-O3épckas LHEHTpaIU30BaHHAsd  KJIyOHas  cucTeMa»
1 MyHHIMDAJbHBIE paboThl «OpraHuzanus IesTelbHOCTH Ki1yOHBIX (opMupoBaHuit

U (OPMHPOBaHUI CAMOZEATENLHOTO HAPOIHOTO TBOpYecTBa» M «OpraHuzaums



M MPOBENCHHE KyJIbTYPHO-MACCOBBIX MEpONPUATHI» (Janee — MyHHIMIAIbHEIE
paborsr) BblONHSEMble MyHHIMIATBHEIM GIO/DKETHBIM YUpPEKICHHEM KyJIbTYDbI
ropoackoro oxpyra LIlgnkoso «Mensexbe-O3épckas LeHTpalW30BaHHas KiyOHas
cucrema» (nanee - MBYK I'OLL «Mexnsexbe-O3épckas LIKCy, Yupexnenue).

1.3. Tepmunsl u onpenenenus, npuMeHsieMsle B HacTosmeM CTaHnapre:

1) cranpapr KayecTBa BBHINMOJHEHHS MYHWLUMOANBLHBIX YCIYT M BBIIOJIHEHHS
MYHULMIAIBHBIX pabOT yCTaHABIMBaeT OCHOBHBIE [ApameTphl H TpeGOBaHMS,
KOTOPBIM [IOJDKHA COOTBETCTBOBATH COBOKYIHOCTh XapaKTEPUCTUK MYHHIIUNAIBHOM
yenyr# (paboTel), ONpeeNsolIHe ee ClOCOOHOCTE YIOBICTBOPATE YCTAHOBICHHbIE
WM NpeArnoJiaraeMele  MoTpedHOCTH notpebutens B cpepe  KyIbTYpHOTO
obecrnieueHusl.

2) OwmketHas pabota B cdepe KymbTYphl — MYHHIMIATbHBIE YCIIyTH,
OKa3blBaeMble (PH3MYECKAM JHLAM (Jajiee — MOMyYaTeTH yCIyr) MyHHLANATHEIMI
YUPEKNCHUAMH 32 CUET CPeACTB OroKeTa ropoackoro okpyra l1[énkoso;

1.4. IIpaBoBbIe OCHOBaHUS IS BBITIOIHEHHS MYHHIHUIIAIBHBIX paboT:

. I'paxknanckuii kogexc Poccuiickoit Mexeparum;

B 3axon Poccniickoit ®enepanuu ot 07.02.1992 Ne 2300-1 «O 3allUTe [paB
notpebuTenei;

. 3akoH Poccuiickoit ®enepamuu or 09.10.1992 No 3612-1 «OcHOBEL
3aKoHO/aTeNbCTBA Poccuiickolt denepanun 0 KymsTypey;

s @ezepanbHbiii  3ak0H orT 30.12.2009 N 384-d3 «Texuuueckuii
PerIamMeHT o 0e30MacHOCTH 3/1aHuii H COOPYIKEHHMIY;

. Qenepanbublii 3akoH ot 22.07.2008 N  123-®3 «TexHu4eckuii
PErIaMenT O TPeOOBAHUAX MOKAPHOH 6e30MaCHOCTI

. DenepanbHbii 3aK0H Poccuiickoit ®enepanyu ot 21.12.1994 N 69-®3
«O noxapHoii 6e30macHOCTHY;

» OQenepaneubiii 3akoH or  30.03.1999 N 52-03 «O CaHUTapHO-
STHAEMUOJIOTHYECKOM OJIArOIIOTYYHH HACEICHUS,

. Qenepanbubiii 3akoH ot 27.07.2006 N 149-®d3 «0O6 HH(pOpMaLuu,
MH(OPMAIIMOHHBIX TEXHOJOTHSIX M O 3ALHTE HHpOpMaLTHN;

. Denepanbublii 3akoH ot 13.03.2006 Ne 38-D3 «O pexiamey;
2



. Denepanbuslii 3akon ot 06.10.2003 Ne 131-d3 «O6 O0INX MPHHIMIAX
OpraHu3allMi MECTHOTO camoynpasieHus B Poccuiickoii Denepanun»;

. DenepanbHblii 3akoH ot 02.05.2006 Ne 59-D3 «O MOpsIIKE pacCCMOTPEHHUs
obparenuii rpaxaan Poccuiickoii Denepanun»;

. Denepanbupiii 3akoH ot 27.07.2010 Ne 210-@3 «O6 opranuzauuu
HPEAOCTaBIICHUS rOCY 1apCTBEHHBIX U MY HULIMIIAIBHBIX YCITYI»;

» 3akon  Poccmiickoii  ®Demepaumu  or  12.01.1996 Ne  7-03
«O HEKOMMEpPYeCKUX OpraHH3aLUsIX;

. Pacnopsuxenue Tlpasurenscra Poccuiickoii ®eneparuu or 17.12.2009
Ne 1993-p «O6 yTBepiKaeHNH CBOIHOTO MEPEYHs MEPBOOYEPEAHBIX IOCYIaPCTBEHHBIX
1 MYHHLUHIATIBHBIX yCITYT, NPEJOCTABSEMBIX B 3JIEKTPOHHOM BHIEY;

. Pacnopsxenne Ilpasutenscrsa Poccuiickoit ®enepanun or 25.04.2011
Ne 729-p «O6 yrBepsknennu TIEPEYHA yCIIyT, OKa3bIBAEMBIX I'OCYIapCTBEHHBIMH
H MYHHIUNANBHBIMA  YYPEXKACHUSIMH M IpYTHMH OpraHU3alHsIMH, B KOTOPBIX
PasMEIIAeTCss roCyapCTBEHHOE 3aJaHue (3aKa3) Wi MYHHIIMIIAJBbHOE 3a]]aHHe
(3akas), O IIeKaHX BKJTFOYEHHIO B PeeCTpEI roCy/JapCTBEHHBIX
M MyHUIMTIANBHBIX YCIYT U IPEI0CTaBISEMbIX B 3TeKTPOHHO tbopme»;

. CanlluH  2.2.2/2.4.1340-03. CanntapHsle mpaBHIa W HOPMBL
['uruennyeckue TpeGoBanus K [ICPCOHANIBHBIM,  3JIEKTPOHHO-BBIYHCIIHTEIBHBIM
MallliHaM ¥ OpraHM3aUMu paboTel, yTBepxaeHHBle [locTaHoBieHmeM [aBHOro
FOCYIapCTBEHHOTO caHUTapHOro Bpada Pd 03.06.2003 No 1 18;

. HHBIC ~HOPMAaTHBHBIE IIPAaBOBBIE AaKTBI POCCHIHCKOIL Denepammu,
MockoBckoit obnacTm M MyHUUMTATBHDIE NpaBOBBIC aAKTBI I'OPOJICKOTO OKpyra
II1¢nkoBo.

1.5. OcHoBHble akTopsl, BIMSIOMHE Ha Ka4eCTBO IIpPeJOCTaBIEHUS
MYHHIUIATEHBIX yCITyT (BBINOIHEHHS MYHHLUIATBHBIX pabor):

1) ycnoBus pasmemntenus u PeXKUM paboTel YupexaeHus;

2) HAJIMYHE CIelMaIbHOTO OCHAILECHUS YUpexIeHus;

3) YKOMIUIEKTOBaHHOCTH YupexJIeH!s CrennaticTaMi | HxX KBaTU(UKAIHS;

4) HanuyMe TPeGOBaHMIT K TEXHONOIHH BBIIOTHEHHS MYHHIUNATBHON paboTEI

B YUpex/IeHHH;



5) Hamure WHGMOPMALIMOHHOTO CONPOBOKICHHS AESITEIBHOCTH VYupexaenus,
[TIOps/IKa H NPaBUIT BBIITOJHEHUS My HHIIUIIAIBHONU paboThl YUpex1eHus;

6) HanmMyMe BHYTpeHHeH (COGCTBEHHOH) M BHelIHeil cHCTeM KOHTPOJIS
32 JICATENBHOCTBIO  YUpekJICHHS, 3a COONIONACHHEM KadyecTBa (DaKTHIECKH
BBITIOTHACMBIX My HULMIAILHBIX paboT TpeGoBaHHAM HacTosuero Ctannapra.

2. YcaoBHsI BBINOJIHEHHS MYHHUHNAJLHBIX yeJayr (BbINOJIHEHHS
MYHHIHNAJIbHBIX pador).

2.1. VcroBus BBINOIHEHHS MyHULUIIATBHBIX YCIIYT.

2.1.1. Ceenenus o6 ycnyre.

2.1.1.1. HaumeHoBanme ycayru: «OpraHusamus IesTeTbHOCTH KITyOHBIX
opmupoBanuii 1 HOPMHPOBAHUIA CaAMOJIEATENEHOTO HAPOLHOTO TBOPYECTBA»

2.1.1.2. Copepxanue (mpeaMeT) MyHHUMMIATBHOM YCIYyTH olpenensercs
HATIPaBICHUEM JICATETbHOCTH (OpraHU3alis IeATeIbHOCTH KITyOHBIX GOpMHpOBAHHiT
" (POPMHUPOBAHHE CAMO/IEATEILHOIO HAPOAHOTO TBOPYECTBA).

2.1.1.3. O6béMm yciyru onpezensiercsi KOJIMYECTBOM KTy OHBIX bopMupoBaHHii
(exnHuua nsmepenus — Exununa).

2.1.1.4. TpeGoBaHHs K TEXHOIOTHH BBITIONHEHHS MY HULMIAIBLHO YCIIyTH.

1) BemmosineHre My HHLIMITANBHOI yCIIyrH BKITIOYAET B cebs:

- OpraHusanuio paboTel KiyOHOro (opMHpoBaHHS W (OPMHPOBAHHS
CaMOJeATENbHOTO HAPOAHOTO TBOPYECTBA I10 CJIAYIOLIMM HAIIPABICHUIM:

¢ [POBEACHHME IUIAHOBBIX 3aHATHH Ul Y4aCTHHKOB B (hopMax M BHJAX,
XapaKTepHBIX I 3TOr0 KIyOHOTO hOPMHPOBAHHSL;

® TBOpHYECKHE OTYETBl O pe3ysbTaTax CBOEH eATeNbHOCTH (KOHLEPTHI,
BBICTABKH, KOHKYPChI, TBOPYECKHE JIaDOopaToOpuH, MacTep-KIaccsl U T.11.);

®  y4JacTHE€ B MEPOIPHATHAX YUPEIKICHUS,

® ydacTHe B (PeCTHBAISAX, CMOTPax, KOHKYPCaxX pasNuYHOTO YPOBHS;

2) IlpemocTaBieHHe YCIYrH OCYIIECTBISETCS COIVIACHO [Inany paGotsr

YUperKIeHHs.



2.1.1.5.  PesynbratoMm npegocraBneHus YCIOYTH  SBIAETCS TMOBBILIEHUE
TBOPYECKOT'0 ypOBHSI CaMOJEATENbHBIX KOJUIEKTHBOB 33 CYeT paboThl ¢ JaHHBIMH

KOJIJICKTHBaMH,

2.2.1. CBenenus 06 ycnyre.

2.2.1.1 HaumeHoBauue yciyru: «Oprannsaius u npoBe/ieHHe MEPOIIPUSATHI.

2.2.1.2. Conepianue (mpemmer) MYHHLHNAIBHON YCIIyTu:

Ycilyru o opraHusanuy 1 mpoBeaeHHI0 MEPONPUATHH MOpa3aeIatoTcs Ha:

- KYJIBTYPHO-ZIOCYrOBbIE ~ MEPONPUSATHS:  MACCOBBIE MEPOTIPHSATHS,
HAIpaBICHHbIC HA YNOBJIETBOPEHHUE JyXOBHBIX, 3CTETHUECKHX, HUHTEJUIEKTY ATbHBIX
M Jpyrux moTpebHocTell HaceneHus B cdepe KyJbTypbl H J0Cyra, CONeHCTBHUS
CBOOOJHOMY y4acTHIO TpakuaH B KyJIbTYPHOH JXH3HH OOIIeCcTBa, NMPUOGIEHUS
K KyJAbTYPHBIM LEHHOCTAM, NPOBOAMMBIE B CIELMAIBLHO ONPENENEHHEIX ISl 9TOrO
MecTax (B NOMEINCHMSX, HAa TEPPHUTOPUSAX, a TaKKe B 3@aHUAX, COOPYIKEHHUSAX,
Ha NPUJICTAIOIMX K HUM TEPPUTOPHSX, NpEeAHA3HAYEHHBIX (B T.4. BPEMEHHO)
HJTH TIO/ITOTOBIEHHBIX /U1 POBEAEHUS TAKOTO MEPOIIPUATHS);

- UHQOPMALIHOHHO-TIPOCBETHTEILCKHE MEPONPHATHS: MACCOBBIE MEPOTIPUATHS,
HAlpaB/ICHHBIE HA  y[IOBIETBOPEHHE HH()OPMAIHOHHBIX, HHTEIIEKTYaTbHBIX
H ZpyTuX noTpeOHOCTel HaceleHHus B chepe KYJIBTYPBI, COAECHCTBHE POCBEILIEHUIO
H CBOOOJHOMY YYaCTHIO IpaKIaH B KyJIbTYPHOH JKM3HM OOIIeCTBa, MPOBOJHMEIE
B CTICIHMATIEHO ONPEIC/IEHHBIX IJIsi 9TOr0 MecTax (B MOMEINEHHUSIX, Ha TEPPUTOPHUSIX,
a4 TaKKe 3[aHUAX, COOPYKEHMAX, Ha MNPHIETAIOMHUX K HUM TEPPUTOPHIX,
NPE/IHA3HAYCHHEIX (B T.4. BDEMEHHO) WJIH TIOATrOTOBIEHHbIX JUIS IPOBEJCHUS TAKOT'O
MEPOTIPUATHS).

2.2.1.3. O6B&M ycityru onpenensercs KoTHIecTBOM YYaCTHHKOB MEpPOIIPHATHH
(emuHuua u3Mepenus — Yenosex).

2.2.1.4. TpeGoBauus K TEXHOIOTHH OKA3aHHS MYHHUIMITATBHOR YCITyTH:

1) mocryn B 3nanme yupexaenus (IpH MIPOBEJICHUH MEPOTIPHUATHA B 3/aHHN)
JOJKeH OBITh OTKPBIT He MO3/1Hee, 4YeM 3a COPOK TATP MHUHYT JO Havaiaa

MCPONIPHUATHS,



2) MepomnpHATHe JOMKHO HAYMHATHCS HE TO3IHEe MATH MHHYT THOCJIE
OOBSIBICHHOIO BPEMEHH Hayana. B ciyuae 3aiepKu MEpONPUSTHS JOMKHO GBITH
ClleNTaHO COOTBETCTBYIOLIEE 00BSBIICHHUE;

3) Kaxapiii momywarens yciyrd HE3aBHCHMO OT [OJIa, HallMOHAJILHOCTH,
MMYIICCTBEHHOIO M JIOJDKHOCTHOTO IIOJIOXKEHMsl, MeCTa MXHTEJIbCTBA, OTHOIICHHS
K PEJIMIHH, yOeKIeHHH, TPHHANEKHOCTH K 0OLIECTBEHHBIM 00beIHHEHUSM, a TAKKe
APYTUX 00CTOATENBCTB MOXKET CTATh MOJE30BATENeM MYHHIIMIATBHON yCIyTH;

4) IlepeueHs OCHOBaHMIA ISl PHOCTAHOBIEHUS MM OTKA3a B TIPeJOCTABICHHH
MYHHUMIIAIBHOM YCITYTH:

- €CJTH NIOTPEOUTEIb HAXOMUTCA B COCTOSIHUM AIKOrOJILHOTO, HAPKOTHYECKOTO
HJIH TOKCHYECKOTO ONbSHEHHUS;

- ofpalleHue CONEPKUT HelLeH3ypHble, 60 OCKOPOUTENbHBIE BBIPAKEHHS,
YTPO3bl JKHU3HH, 3/10POBbI0 H HMYIIECTBY TOJUKHOCTHBIX JIMI[, a TaKXe YJIEHOB
X CeMeH;

- oOpalnenye 3a nojy4eHueM yCIyrd B 4achkl U JIHH, B KOTOPBIE YUPEKIEHHE
3aKPBITO I TOCETHTENEH;

- €CJIM TIOCETHTENIb HE MPOXOJAUT II0 BO3PAaCTHOMY OTpaHHYEHHIO/IEH3Y.
B aToM ciyyae coTpymHHK yupexaeHHs, OTBEYAIOMMii 3a JONYCK HAa MOCEIIEHHE
KOHIIEpTa, BIpaBe MOTPeOOBaTh y MOCETHTENeH IOKYMEHT, MOATBEP:KIAONIHil
BO3pacT pedeHKa.

5) Heru mo 7 net Ge3 conpoBOXKACHUS B3POCIBIX K MOCEIMIEHHIO YUPEKISHUS
HE JIOITYCKalOTCH.

6) OObsiBIeHHOE B TpOrpaMMe MEpONPHSTHE MOMKHO ObITh IPOBEICHO
HE3aBHCHUMO OT KOJHYECTBA IPHCY TCTBYIOIUX 3pUTEIEH.

2.2.1.5. PesynbraTtoM OKa3aHMs YCIyTH SIBISETCS IPOBEIEHHE KyJbTyPHO-
JI0CYTOBBIX U HH()OPMALMOHHO-IIPOCBETUTENILCKHUX MEPOTIPUSTHIA:

- OpraHusalus W [pOBeJeHHE Be4YepoB, O0ayoB, MNpPa3THUKOB, HIPOBBIX
Iporpamy, LIOY-NIporpamMyM, OOpSZOB M PHTYaJOB C MECTHBIMH OOBIYAsMH
H TPaAHLUIMH, (ecTuBamel, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBICTABOK,
ApMapoK, JIOTepei, KOPIOPAaTHBHBIX MEpOIPUATHH, KapHABalOB, LIECTBHIA,
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aYKIMOHOB, HApOAHBIX TYISHUH, CMOPTHBHO-03/[0POBUTEIBHBIX MEPOIPHUATHIA,
HHPKOBBIX M TeaTpalu30BaHHbIX MPEJCTaBIEHHIl, CeKTaKiIeil, OJ1aroTBOPUTENBHBIX
aKUMH,  [IeMOHCTPAlMii  KMHO(DHILMOB, BUZI€OnIpOrpamMM,  (eifepBepKos,
HMPOTOKOJILHBIX MEPONPUATHH, OpraHu3amust paGoThl MIPOBBIX KOMHAT IS nereit
(¢ BOCIIUTaTENIEM Ha BpeMs IPOBeIeHHS MEPONPUSATHH IJIs1 B3POCIBIX);

- OpraHusanMs H MpOBElEHHE JHTepaTypPHO-MY3bIKATbHbIX BEYEpOB,
BHIICOTOCTHHHEBIX, BCTPEY C AEATENAMH KyJIbTYpbl, HayKH, JTUTEPATypbl, HOPYMOB,
KOH(EepeHIHii, CUMII031yMOB, CBE3/I0B, KPYIJIBIX CTOJNOB, CEMHHApOB, MacTep-

KJIaCCOB, SKCIICIMIMH, JIEKIIMOHHBIX MEPONPHUSITHIA, Npe3eHTal|uH.

2.3.1. Ycnoswusl BEIMOTHEHHS MYHULHITAJIBHBIX padoT.

2.3.1.1. HaumenoBanue paGoThI: «Oprasusauys JesTeNbHOCTH  KITyOHBIX
opmHpoBaHHit 1 HOPMUPOBAHKIT CaMOIESTENEHOTO HApOIHOI'0 TBOPYECTBa»

2.3.1.2. Conepxanue (mpemmer) MYHULHNAIBHONW YCIyTH Ompeensercs
HATIpaB/ICHUEM JICSTENBHOCTH (OpPraHu3alyst AesITebHOCTH KIIyOHBIX bopmupoBanumii
H (pOpMHUPOBaHUii caMoIeSTeNEHOTO HapO/IHOTO TBOPYECTBA).

2.3.1.3. O0bém paboTel ompenensercss YMCIOM YYaCTHHKOB (eJuHHLA
H3MepeHus — Yenoek).

2.3.1.4. TpeGoBaHKs K TEXHOIOTHH BBITTOTHEHHS MYHHIHIIAIBHON paboTEI.

1) BeimonzeHue My HUIHNANBHO paboTel BKIOYaeT B cebs:

- OpraHusanmio pabotel Kmy6HOro QopMHpoBaHHS W (hopMEpOBaHUs
CaMOZCATENIEHOr0 HAPOHOTO TBOPYECTBA 110 CIIE/YOIIUM HAPABICHHAM:

®  Habop y4yacTHHKOB B K1yOHOe dopmupoBanue;

® 1noxabop yueGHBIX H METOLUYECKHX MATEPHANOB IS 3aHSATHIA;

¢ IUIaHHpPOBaHHE, YYeT, OTYETHOCTh O JIeATEIbHOCTH Ki1yOHOTO
GopmupoBanus;

¢ TIOBbIIEHHWE KBATU(DUKAUMH U  NpohecCHOHATBHOTO MacTepcTBa
CTIEIHAIUCTOB YUPEKICHUS;

. TMIOMCK M MpEe/IOCTaB/ICHAE MOMELIEHHH IS MPOBENEHMs peneTHIHi

H BBICTYIIJICHHH KOJJIEKTHBA ¢ HEOOXOAUMOMN TEXHUUECKOI anmnaparypoi;



o OKa3aHHe OpraHW3allMOHHOM, MeTOIM4YecKOoH moMmomu B pabore
KiryOHOro hopMHpOBaHHUS.

2.3.1.5. Pe3ynbTaTOM BBIIONHEHMS paGOTHI sBIAETCS POCT KOJIHYeCcTBa

KIyOHBIX ()OPMHPOBAHHHN WM X CTaGHIBHOE KOJHYECTBO B OTYETHOM roay

0 CPaBHEHMIO C NMPEABIAYIIMM ['OOM.

2.3.2. CBenenus o pabore.

2.3.2.1. HaumenoBauue pa6otsr: «Opranusanus u MIPOBE/ICHHE KYJIbTYpPHO-
MAaCCOBBIX MEPOIIPUATHI

2.3.2.2. Conepxanue (peaMeT) MyHHLUMATLHOMH PaGOTHL:

- NpoBeneHre HeoOXOAMMON paboThl MO TEXHMYECKOMY H MaTepHaJIbHOMY
00yCTpOIiCTBY ~MecTa IpOBeIEHHS MEepONPHUATHS (paspaboTka mporpamMmel
MCPONpPHUATHA,  PENETHUUHOHHBIM  Mpolecc,  O(GOpMICHHE  MepONpHATHS,
00opyZlOBaHHE  3BYKOYCHJIMBAIOLIEH anrnaparypoi,  o0ycTpoiicTBO  MecT
JUTSL BpUTENEH U T.]).

23.23. OO6GbéM paGoTel oOmpenenseTCs  KOMMYECTBOM NPOBEIEeHHBIX
MEpONpUATHI (€AMHUIA U3MepeHus — Exunnmna).

2.3.2.4. TpeGoBaHHUS K TEXHOIOTHH OKA3aHH MYHHUUHUIAIBHON pabOThI:

1) mponomKUTENEHOCTE MepOTIpHATHS OmpeensieTcs ABTOPCKHM 3aMBICIIOM
Co3/aTeIe.

2)  NIPONOJKMTENIBHOCTH  MepONpHATHS  Oe3 nepepeiBa  (aHTpaKTa)
Ha MEPOTIPUATHSX JUIS IeTeil He I0/KHA NPeBbIIaTh 45 MUHYT,;

3) MPOMOIKUTEIBHOCTE OHOIO MEPOIIPHSATHS JUTA B3POCJIBIX HE JOJDKHA OBITh
MEHEE 0JIHOTO Yaca;

2.3.2.5. Pe3ynbratoM  BBIIOJHEHHUS paboTBl  SBNSIETCS  IOArOTOBKA
W TPOBEACHHE KyJBTYPHO-JOCYrOBBIX W HH(OPMALMOHHO-MPOCBETHTENHCKHX
MEPOTIPHSATHI

- OpraHusallus W NpOBECHHe BeuepoB, 6anoB, NpPa3sIHMKOB, HIPOBBIX
IpOTpamM,  IIOY-TIpOrpaMM, OOpANOB ¥ PHUTYaloB C MECTHBIMH OGLIYAsMHU
" TpajMIUAMY, (ecTUBaNeii, KOHLEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBICTABOK,
APMApoK,  JIOTEPEH, KOPIOPATUBHEIX ~MEPONPHATHI, KapHABAJIOB, LIECTBHUH,
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aYKLHOHOB, HApOAHBIX TYJISHWH, CIOPTHBHO-03J0POBUTENBHBIX MEPOTIPHATHIA,
UMPKOBBIX H TeaTPalU30BAHHBIX NPEACTABIECHUH, CTIEKTakyIeH, 6J1aroTBOPUTEIBHBIX
AKIMH,  NeMOHCTpalui  KUHO(HIBEMOB, BUZCONpOrpamM,  (eiiepBepKoB,
TPOTOKOJNIBHBIX MEPONPHUATHH, OpraHW3alus pabOThl UTPOBBIX KOMHAT [UIS JeTeif
(¢ BociuTaTeneM Ha BpeMs POBEIEHHUS MEPOTIPHSITHIL sl B3pOCIIBIX );

- OpraHMsalus ¥ [POBEJCHHE JIMTEPATypPHO-MYy3bIKAIBHBIX BEYEpOB,
BHIICOTOCTHHHBIX, BCTPEY € NEATeNISMH KyJbTYphl, HAyKH, JIHTEPATYpEl, (OPYMOB,
KOH(EpEeHUHH, CHMIIO3HyMOB, CbHE3I0B, KPYIIBIX CTOJIOB, CEMHHApOB, MacTep-
KIIacCoB, SKCIIE/IMLIHH, JIEKIMOHHBIX MEPOTIPHUATHI, IPe3eHTALNIT U T.]1.

2.4, OCHOBHBIE [JOKYMEHTBI, B COOTBETCTBHU C KOTOPBIMH (DYHKLIHOHHPYET
Yupexenue:

1) Yerae MBYK TOIIl «Mensexne-O3épckas LeHTpaau30BaHHAS Ki1yOHas
CHUCTEMay;

2) PykoBoacTBa, MpaBuia, MHCTPYKLHH, METOTHKH, 10JI0KEHHS,;

3) OkcrutyaTalMOHHEIE JOKyMEHTHI Ha 060pyI0BaHHe, npuOOpkI U annaparypy
Yupexnenus;

4) 'ocynapcteenHsle (B cliyyae uX NPUHATHS) U MYHHIHIIAIbHBIE CTAHIAPTHI
B c(hepe BhINOIHAEMBIX MyHHULHNATBHBIX paGoT;

5) Ilprka3ssl 1 pacnopsiKeHus: pyKOBOgUTEIs Yupexnenus.

2.4.1. Ycra MBYK I'OIL[ «Mensesxbe-O3épekas HEHTpaJIM30BaHHas KIyOHast
CUCTEMA) ABJISIETCS OCHOBHBIM OpraHH3allHOHHBIM JOKYMEHTOM,
PETTaMEHTUPYIOIIMM NeATENIBHOCTh YUpeXXJeHUsl, M MOOJDKEH BKIOYaTh B ceds
CIIEYIOLIUE CBECHHS:

1) HaumeHnoBaHMe VupexaeHus

2) MeCTO HaXOXKIeHUS YUPeKICHHUS;

3) cBemeHuss 00 opraHe, OCYIIECTBISIOLIEM QYHKIMH ¥ MOJHOMOYHS
yapeauTenst Y upexaeHus;

4) MpeAMET U LeNH JeATeILHOCTH Y upeskIeHUS;



5) MCYEPIBIBAIOIIHI IepeYeHb BHJOB JeATENbHOCTH, KOTOpBIE Y4YpexaeHHe
BIIpaBe OCYIIECTBIIATE B COOTBETCTBHH C LENSIMH, Ui JOCTHKEHHS KOTOPBIX OHO
CO37aHo;

6)  CTPYKTYpy,  KOMIIETEHIMIO  OpTaHOB YUPEXKIEHHA,  IMOPAIOK
uX (GOPMUPOBAHHS, CPOKH MOTHOMOYHIA 1 NOPAJOK NESTEIBHOCTH TAKUX OPraHoB;

7) HHBle npelycCMOTpPeHHble (helepaJbHBIMU 3aKOHAMH CBEICHHS.

2.4.2. YcraB o/keH ObITh yTBEPIKIEH HCIOTHUTETBHIM OpPraHOM MECTHOTI'o
CaMOyTNpaBlIeHUs, 3aperucTprpoBan B Mucnekun MenepaibHoit HAOroBoi CITyKOBI.
Lemn nesitenbHOCTH YUpek/IeHHs TOMKHB COOTBETCTBOBATH ITONHOMOYMSM opraHa
MECTHOTO CaMOYTIpaBlIeHHs B cepe KyIbTypEL.

24.3. PykoBoxactBa, mpaBmia, METOZMKH,  IIOJIOKEHHS  JOJIKHBI
PETIAMCHTHPOBATE TIPOLECC BBHINONHEHHs: MYHHUIMIATBHON paboTHI, ONpenesTh
MCTOIBI MX TMpPENOCTABICHMS M KOHTPOIS, a TaKKe IpeayCMaTpPUBATE MEpEI
COBEPIIEHCTBOBaHKs paboThl YupexaeHus.

2.44. B YupekmeHHH HCIOMB3yIOTCS CIICAYIOLIHe OCHOBHBIE PYKOBOJCTBA
U TIpaBUJIa;

1) MyHHIIMDIAEHBIE TPABOBEIE AKTHI ropojackoro oxpyra ILgnkoBo;

2) KOJUIEKTHBHBIH Z0r0OBOP;

3) npaBua BHYTPEHHETO TPYLOBOIO pacropsigka,

4) ViHbIE IOKaJIbHbIE aKThI, PyKOBOICTBA 1 IIpaBUJIa.

2.4.5. Tlpu BemonHeHuu pabor B YUpeX/IeHUH HCIIONB3YIOTCS ClIe/IyFOLIHe
HHCTPYKIIUH:

1) MHCTPYKLIMK epconana (10KHOCTHbIE HHCTPYKLHN);

2) MHCTPYKIMHM IO SKCILTyaTaLHK 000pynoBaHys (acIOpTa TEXHUKH);

3) MHCTPYKIMK IO OXpaHe Tpya;

4) MHCTPYKIHS 0 Mepax IMOKapHOH Oe3onacHocTH;

5) UHBIE HHCTPYKIIMH.

2.4.6. B cocras OKCILTyaTaMOHHBIX ~ JIOKYMEHTOB Ha 000py/J0BaHue,
allliapatypy, UCIIOIb3Y €MBIX ITPU BBIOJHEHHH MYHHLMIANBHBIX PaGOT, BXOIAT:

3) TexHumyeckwe macriopra Ha HCII0JIb3yeMoe 000py/0BaHHe, BKIIOYAs

HHCTPYKIIMH ITOJIB30BAHHUS HA PYCCKOM s3LIKE;
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4) cepruduKaThl COOTBETCTBUS Ha 060PYJ0BaHUe (CepTH(HKATE KauecTBa);

5) MHBEHTapHBIE OIIUCH OCHOBHBIX CPEJICTB;

6) MHBIe 3KCILTyaTallMOHHbIE JOKYMEHTEI.

2.4.7.  OkcrulyaTauMOHHBIE JOKyMEHTHI Ha 00OpyIOBaHHMe, MpPUOOPEI
H annaparypy MOJDKHBI CHOCOOCTBOBATH OOECHEUEHHI0 WX HOPMAJIbHOIO
u  Oe3omacHoro  (QyHKUMOHHPOBAHUS,  OOCIHYKMBaHMS W  HOIIEP/KAHUS
B pab0OTOCIIOCOOHOM COCTOSIHHH.

2.4.8. Texnuyeckoe  OCBHIETENBCTBOBAHME  JO/DKHO  TPOBOJHUTHCS
B YCTaHOBJICHHBIE CPOKH C COCTaBI€HHEM COOTBETCTBYIOIIMX IOKYMEHTOB.
Texunueckasi npoBepka, PEMOHT H METPOJOTHYECKHH KOHTPOJb OCYIIECTBISIOTCS
OpraHu3alusMH, HMEIOIUMH JIMUEH3MI0 HA JaHHBIA BHJ  JIEATEIHHOCTH,
Ha OCHOBaHUH JIOr0BOPA ¢ YUpeKIeHUEM.

2.4.9. T'ocynapcTBeHHbli (B ciyyae NpUHATUS) W Hactosiui CTaHaapThl
JOJKHBI COCTAB/ISATE HOPMAaTHBHYIO OCHOBY IPAKTHYECKO# paboThl YupekaeHHus.

2.4.10. B YupexneHun HeoOXOIMMO OCYIIECTBIATEH IOCTOSHHBIM MEPECMOTp
JAOKYMEHTOB, IOJpa3yMeBalOlIMi BKIIOYEHHE B HHUX HEOOXOJUMBIX H3MEHEHHH
U U3bATHE U3 00paLleHUs yCTapeBIIMX.

2.5. YcnoBus pasMeleHns U pexxuM paboTsl YUpexkaeHusl.

2.5.1. Yupexnenue J0MKHO ObITH pa3MelLleHO B CIIELHAIbHO IPeIHA3HAYEHHOM
3MaHUH (MOMEUIEHHH) C Y4ETOM TepPHTOPHAIIBHONM (B TOM 4YHCIE TPAaHCIIOPTHOIM)
JOCTYITHOCTH.

2.5.2. Ilnomany MoMeLIeH! pacCUNTHIBAIOTCA UCXOAA U3 (GYHKIHMOHATBHOTO
Ha3sHaYeHMUs M MacmTaboB [EATENBHOCTH YUPEKACHUS C ydeToM TpeGoBaHMil
JACHCTBYIOLIMX CTPOUTEHLHBIX HOPM U IIPaBHII.

2.5.3. B 3panuu YupexxaeHHs JOJDKHBI ObITh IPEJyCMOTPEHBI CieayloNIue
[IOMEIIEHHUS:

- 3pUTENBHBIN 3a1/3a1bI;

- PENETHLHOHHBIE 3aJIbI A1 KOJJIEKTHBOB;

- NoOMeLeHus Juis paboThl KiyOHBIX (YOPMHUPOBAHMIA;

- oiie;

- ClIy)KeOHbIe NTOMEIICHHUS;
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- rapziepo0 [Uis BEpXHEH 01Xk 16l IIOCETHTENEH;

- CaHy3eJ JUIsl TIOCETUTENeH, CHa0)KEeHHBIH HeOOXOAUMBIMH T'HIHEHUYEeCKHMH
CpelCTBaMH;

- Jpyrue IiOMelleHUss M  (QYHKIHUOHAILHBIE 30HBI, HEOOXOJAUMEBIE
JUTSL BBIMOJIHEHUST pabOTHI B OJTHOM 00beMe M HaJUIeXKAallero KauecTna.

2.5.4. CaHy3uibl ¥ TyasleTHble KOMHATBI (pa3/ielbHble IS MYXKYHH W JKEHIIUH)
JIOJDKHBL OBITH NOCTYNHBIMM JUIA TOceTHTeNel. B TeyeHHe BpeMEHH BBINIOIHEHHs
MYHHUHMNATBHOH paboThl yYpexkIeHHeM TyasleTHbIe KOMHATHI JIOJKHBI 3aKPBIBATHCS
Ha yOOpKy H CaHUTapHYI0 06paGoTKy Ha mepuos He 6osee JecATH MHHYT MOAPSIA.

2.5.5. Io pa3MepaM U COCTOSTHHIO TIOMELIEHUS TODKHEI OTBEYATh TpeGoBaHHIM
CaHWUTApHbIX HOPM M MpaBHJI 0€30MaCHOCTH Tpy.aa, MPaBWI IPOTHBOIOXKAPHOI
OesomacHOCTH M OBITH 3alIUINEHBI OT BO3NEHCTBUS PA3NTHYHBIX (akTopos,
OTPHUATENBPHO BJIMSIOMIUX Ha 370POBbE MEpPCOHA]a W HaceleHUs W Ha KadeCcTBO
BBIMIONIHAEMBIX PaboT (IOBBILIEHHAS TeMIepaTypa BO3/yXa, BJAXHOCTh BO3IyXa,
3aMbLICHHOCTD, 3arPA3HEHHOCTb, IITyM, BUOpAL(Hs H T.I1.).

2.5.6. Pexxum paGoTel YupekaeHus onpesensercs 10KyMeHTaMu YUpEKIACHUS
(MpaBUIIaMA BHYTPEHHETO TPYAOBOIO pacropsiaka).

2.5.7. PexuM paGoThl yupexIeHus He J10JKeH MOTHOCTHIO COBIANATh ¢ YacaMH
pabouero QHs OCHOBHOM YacTH HACEIICHHUS.

2.5.8. Bpems paGoTBl COTPYIHHMKOB yCTaHABIMBAETCS B COOTBETCTBHH
C TPYHAOBBIM  3aKOHOAATeNbCTBOM  Poccuiickoit @emepauuin u  ApyruMu
HOPMaTHBHBIMU aKTaMH, PETYJIUPYIOIUMHE pabodee Bpems.

2.5.9. IlpoBesieHHe CaHUTAPHOTO OOCIY)KMBAHHMS MOMELIEHHS HE IOJKHO
3aHMMaTh OoJiee OHOrO JHS B MECHLI.

2.5.10. VYvupexnenue, BBINOJHAIOLEE MyHHIHIAIBHYIO paboTy, JOKHO
obecrequTh cobmoiente 0BMECTBEHHOrO MOPSIKA B 31aHHH (ITOMELLEHHH).

2.6. Texauueckoe ocHamleHne VUpexkaeHU.

2.6.1. Jlns Ka4ecTBEHHOro NIPEOCTaBIEHHs] MYHHUUHMIAIBHON  yCIIyrH
Ydpex/ieHHe J0DKHO ObITh 060py10BaHO:

- IpeaMeTaMu Mebenu (CTOIbI, CTYJIbS U T.1.);
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- CPCACTBAMH TEXHHYECKOTO OCHALLEHHs, 00eCredYMBalOIUMH HaUlexaliee
Ka4eCTBO BBINOIHAEMbIX PaboT;

2.6.2. YupexneHue AODKHO OBITH OCHAIIEHO CICYIOIUMH TEXHUYECKUMH
CpeICTBaMH:

- 3BYKOTCXHHYCCKHM, CBETOTEXHUYECKHM H MY3bIKaJbHEIM 060pYI0BaHHEM;

- CUEHUYECKH TIOCTAHOBOYHBIM 060pPY/10BaHHEM:

- KOMIBIOTEPHOH TEXHUKOH C JIMLEH3HOHHBIM IIPOrPaMMHBIM obecneueHueM,
CPEACTBAMH KONMPOBAHNS HOKYMEHTOB, [IPE3eHTAIIHOHHBIM 060PYI0BAHHEM H T.JL.;

- CPE/ICTBAMHU TeNe(POHHOH U HEKTPOHHOMN CBA3M,

- KaHUEJAPCKHUMH NPUHANJIEKHOCTSIME ¥ OPITEXHUKOI;

2.6.3. CrienuansHoe 000pyI0BaHHE JOIKHO MCIIONB30BATHCS M0 HA3HAYEHHIO
B COOTBETCTBHH C TEXHHYECKOH [OKyMEHTAlUWel, COAepXKaTbcs B HCIIPaBHOM
COCTOSTHHH, MOJUIeKATh CHCTEMAaTHYECKOil poBepKe.

2.6.4. CocTosHHE  5IEKTPHYECKOrO 00opynoBaHHs B YupexaeHHH
OTPEICIIETCA MyTeM IPOBE/ICHHs BH3YallbHOTO OCMOTPA, 3aMEPOB CONPOTHBIIEHHS
H30JIALMK U T.JI.

2.7. YKOMIIEKTOBAaHHOCTD YUpeKieHus KaZpaMU U WX KBaJIM(pUKaIHs.

2.7.1. VYupexueHue HOIKHO pacnonarate HeoOXOJMMBIM KOJHYECTBOM
CMCLHAIMCTOB, TPEOYEMBIM TSl MPEeIOCTABICHHS MyHHLIMNATBHORN YCIIYTH B IIOJIHOM
obbeme.

2.7.2. Jlist paGOTHUKOB JOJKHBI OBITH YTBEPIKACHBI NOJKHOCTHBIE HHCTPYKLIHH,
YCTaHaBIUBAIOIIKE UX NpaBa U 00SI3aHHOCTH.

2.7.3. CocraB mepcoHana ompegenseTci B COOTBETCTBHH CO LITATHBIM
PaclHCaHUeM, COOTBETCTBYIOLIEM TUITY U BUILY YUpexKIeHHS.

2.74.  VpoBeHb  NPO(ECCHOHATBHON  KOMIIETEHTHOCTH pabOTHHKOB
YapexaeHus 10o/keH GbITh HeOGXOMMUMBIM /IS BO3IOKEHHEIX Ha HHX 00s13aHHOCTEH.

2.7.5. B y4pexkIeHHH CO3NAKOTCS YCIOBHS JUIS MOBBILLIECHHS KBaTu(HUKaIMu
PabOTHUKOB yYpeKAeHHS.

2.7.6. Hapsiny ¢ cootBeTcTByIOMIEH KBaMpUKanueid U npodeccHOHATHIMOM
BCEe pAabOTHMKM VYUpeKIeHHs MOJDKHBI 00TanaTh BBICOKHMM MOpaJIbHBIMH

Ka9e€CTBaMH, YYBCTBOM OTBETCTBEHHOCTH. HpH BEIITOJTHEHUH M}’HI’II.IHI'IaJIBHOﬁ pa60TBI
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PabOTHHKU YUPEeXK/IEHUs JIOMKHBI IPOSIBIATE K MOTPEOUTENAM YCIyTH IyMaHHOCTD
1 J100poXKeTaTeIbHOCTb.

2.8. Mudopmaronnoe obecrneyeHne aesTeIbHOCTH YupexneHus.

2.8.1. VYupexzeHnue o00s53aHO CBOEBPEMEHHO O6ECIIEYHUBATE notpeburenei
HeoOX0AMMOM U 10cTOBEepHOI HHbOPMaLMeit 06 yemyrax i 06ecedHTh BO3MOKHOCTD
HX MIPaBHIJIBHOIO BBIOOpA.

2.8.2. V4pexneHne o00S3aHO [OBECTH 10 CBEIECHHS noTpeduTeNe cBoe
HaUMEHOBaHHE M MECTOHaxoXAeHue. JlaHHas wWHOpMaUUsS HOKHA OBITH
MpeoCTaBlIeHa  JIFOOBIM  COCOOOM,  MPeayCMOTPEHHBIM  3aKOHOIATeIbCTBOM
Poccuiickoii Genepanun u obecrieunBaromuM ee JOCTYITHOCTS IS NOTpeOHTEeNEH.

2.8.3. Hndopmamuss o  gmesATenbHOCTH  KIyOHBIX bopmupoBanmii
M (QOPMHMPOBaHHHl  CaMOAEATENLHOrO  HAPOIHOTO TBOpPYECTBA B  paMKax
MYyHHULHUIAIBLHON paboThl NOKHA COJEPIKATh CBEICHHUS:

- HAMMEHOBaHUE YUPEKAEHUS, BBINOJHAIOLIErO My HULIMITATBHYIO pabory;

- pacmMcaHue 3aHATHH 110 KPyKKaM;

- Tesie)OH IS CIPaBOK ¥ KOHCYJIBTAL{HIA.

2.8.4. Unopmuposanue notpebuTereii OCYIIECTBIISAETCS MOCPEACTBOM:

1) pasmemenns wuHbOpMALHH O YupexneHun B HHGOPMAIMOHHO-
TCICKOMMYHUKaLIMOHHOH ceTn « MHTepHeT» Ha odunHanbHOM caiite AJMHHHCTpALIKH
ropozackoro oxpyra Ill€nkoBo u caiire Yupesxnenus;

2) HHOPMAIMOHHBIX CTEHIOB HETIOCPE/ICTBEHHO B YUpeKIeHHH;

3) onosemeHus notpeGuTeneil B CPeICTBAaX MaccoBOM HH(pOpMAaIuy,
Ha OaHHepaX, peKIaMHbIX LUTAX, aQHIIax 1 ap.;

4) no renedony;

5) pH JIMYHOM OCELIEHHH YUpesK/IeHHS.

2.8.5. Nudopmaius o nestensHOCTH YupexaeHus, o MOpsKe H MpaBUIIaX
BBITIOJTHCHHH MY HULIUTIANIBHBIX PAbOT A0JKHA OGHOBIATHCSA 110 Mepe HeOOXOAUMOCTH.

2.9. KoHTpoIIb 32 IeATENBHOCTBIO YUpesk IeHNS.

29.1. KouTposb 3a [eATElIbHOCTBIO YdpexaeHuss  OCYLIeCTBIIAETCS

MOCPEACTBOM MPOLIEyP BHYTPEHHETO U BHEIIHErO KOHTPOJISL.
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2.9.2. VupexaeHHe TOKHO MMETh JOKYMEHTAIBHO O0(hOPMIIEHHYIO CHCTEMY
KOHTPOJIA  NCATETBHOCTH  CTPYKTYPHBIX — MOApa3lelleHHH W pabGOTHHKOB
110 BBITIONHEHHIO My HHLIMITATLHOM pabOTEI HA UX COOTBETCTBHE CTAHAAPTAM, JPYTHM
HOPMaTHBHBIM JOKyMeHTaM. CucTeMa KOHTpOJIS [O/DKHA OXBAaThIBATH STAMbI
MVIAHAPOBAHHSA, paboTy ¢ moTpeGHTeNsIMH, ODOPMIEHHE pe3y]bTaToB KOHTPOJIA,
BBIPAOOTKY M Peanu3alMio MEPOIIPHSITHIT IO YCTPAHEHHIO BBIABICHUS HEIOCTATKOB,

2.9.3. BHyTpeHHHII KOHTPOJIL MPOBOJHUTCS JlupekTopom VYupekaeHus, ero
3aMEeCTHTEIAMH. BHYTpeHHUH KOHTPOIIL MoApasnensercs:

1) Ha TeKymHil KOHTPOJb, OCYLICCTBISEMBIH B IPOLIECCE BBIMOJHEHHUS
MYHHUIHUIIATbHONW paboThl U HAIPABIEHHbIH Ha COOMIOIEHHE U HCIIOHEHHE JIULAMH,
BBIIOTHAIOUIMME - MyHHLUNANBHYIO paboTy, MOJOXEHHH HACTOALIEro CcTaHapTa
W MHBIX  HOPMATHBHBIX MPABOBbIX aKTOB, YCTAaHABIMBAIOIMX TpPeGOBAHHUS
K BBITIOTHEHUIO MYHHIMIIAILHOM paboThl, a TakiKe 3a MIPHHATHEM UMH pelIeHH i ;

2) UTOTOBBIH KOHTPOMb (aHATH3 AESTETBHOCTH YUPeKICHUS MO pe3yJIbTaTaM
roja).

2.9.4. BhlIsBIeHHbIE HEIOCTATKH MO BBITOJHEHHIO MYHHIIUOAIBHBIX paboT
AHAM3UPYIOTCSL MO  KaXIOMY COTPYIHHMKY YUpeXAeHUs c paccMOTpeHHEM
Ha KOMHCCHSAX 110 CITy’KeOHOMY paccieloBaHHUIO, C TIPUHSITHEM Mep K UX YCTpaHEHHIO,
BbIHECCHHEM ZHCLHMIUTMHAPHBIX WM aJIMAHMCTPaTHUBHBIX B3BICKaHMil (eclaH Gymer
YCTaHOBIICHA BUHA B HEKAYECTBEHHOM TIPE/IOCTABIICHHH YCITyT).

2.9.5. Komurer 1o kyisType u Typu3My AJMHHHCTPAIMK FOPOACKOrO OKpyra
Lll¢€nKkoBo oOCylIecTBIIAET BHELIHMIL KOHTPOJIb 32 JEATENBHOCTHIO Y4pexaeHus,
B 4aCTH COOIIIO/IEHNST KaueCTBa BBIMOJHEHHS MYHULIUTIATBHbIX pabor:

1) myrem mnposenenus MOHUTOpPHHIA OCHOBHBIX TIIOKa3aTened paboTl
3a OIpeJIeNIEHHbIN Iepuo;

2) aHanusa oGpalleHni 1 kanob rpakaay, NpoBeeHHE 110 (aKTaM oOpaleHus
CITy)KeOHBIX pacCie/lOBAHUH ¢ NpUBIEYEHHEM COOTBETCTBYIOUIMX CHEI[HAIUCTOB
T0 BBISIBIIEHHBIM HapyIlIEHUAM;

3) NIpoOBeNeHUs KOHTPOJIBHBIX MEPOIPHUATH, B TOM YHCIIe [IpOBEepKa KHHUTH
Kanod YupexaeHuss Ha IpeaMmer ¢bukcanmu B Hell xanob Ha KayecTBO pabor,

a Taroke (aKT MPHHATHS Mep M0 KanobaM.
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2.9.6. lns oueHkH KauecTBa U Ge3omacHocTy pabor KomureToMm 1o KyJbType
W TypU3My AJIMHHHCTPALMK rOpOICKOro okpyra LIIENKOBO MCIIONB3YeT CleayomHe
OCHOBHBIE€ METO/IbI KOHTPOJIA:

1) BU3yasbHbIN — MPOBEpKa COCTOSIHUA Y UPEKICHNUS;

2) aHaIMTHYECKHH — NMpOBEPKA HAIMYHMsS M CPOKOB HEHCTBHS 00S3aTeNbHBIX
JOKYMEHTOB Ha BBINIOJIHEHHE pabOT, aHAIU3 NPABHILHOCTH M CBOEBPEMEHHOCTH
3aMI0JHEHHMs 3THX JIOKYMEHTOB, IIpOBepKa INpohecCHOHANBHOM KBaIH(HKALUH
00CITyXKHBAIOLEr0  [€PCOHANA, TPEeJOCTABISIOEr0 MyHHIMITATBHYIO  YCIyTy
U IpyTHe;

3) coUMONOrHYecKUi — OTIPOC MM MHTEPBBIOMPOBAHNE MOTPEOHTENEH, OLIeHKa
pe3yabTaToB OIpoca.

2.9.7. XKanoGwl Ha Hapymen#e HacTosiero CTaHaapTa MOTpeOHTEIAMH MOTYT
HaNpaBJIATECS KaK HEMTOCPEICTBEHHO B Y UpekK/IeHHe, NIPelOCTABISIONIEE YCIYTY, TaK
M B AJMHHHCTpALHMIO ropojackoro oxpyra Il[énkoBo. YKanob6sl u 3asBieHUs
Ha ~ HCKaYCeCTBEHHBIE IPENOCTAaBJE€HHs MYHHIMNAIBHBIX  YCIYTr  [OAJIEXkKAT
00s13aTeNIbHOM PErMCTPALMK B 3aBUCHMOCTH OT MECTa IOCTY [LICHHS KaNoGbl.

2.9.8. XKanoGel Ha BeIOTHEHHE paboT ¢ HapyIIeHHeM HACTOSIIEro Cranpapra
JIOTDKHEI OBITE PACCMOTPEHBI PYKOBOZMTENEM YupexeHHs OO0 Ipeicenareiem
Komutera no kynerype u Typusmy AIMHHHCTpaLuu ropojickoro okpyra Ill[énkoBo
B 30-AHEBHBIN CPOK, a MX 3asSBUTENTIO JaH THCHMEHHBIH OTBET O IIPUHATBEIX Mepax.

2.9.9. B 0c0o6BIX ciyyasx paccMOTpEHHE BONPOCOB BBIHOCHTCS HA 3aceqaHHe
KCIIEPTHOH KoMHccHi npu Komurtere mo KyabType W TypusMy AIMHHHCTpaLHH
ropoackoro oxpyra II[€nkoBo ans npuHSTHS Mep MO MOBBHILIEHHIO KAdyecTa
MyHHOMITAIBHBIX  ycnyr.  Ilpw  moaTBepkmeHMH — (akta  HEKayeCTBEHHOTO
NpeocTaBaeHus  yciayr K JIdpekTopy VYupexaeHHs NPHMEHSIOTCS  Meph
B COOTBETCTBUH C JEHCTBYIOLIUMM 3aKOHOJATEIHCTBOM.

2.10. OTBeTCTBEHHOCTS 3a KaYeCTBO paboT, BEIMOIHAEMBIX YUpeKIeHHEM.

2.10.1. Pabota VupeaeHus 10 MPeAOCTABICHHIO MYHHLHIATBHBIX pabot
JIOIDKHA OBITh HANpaBleHa HA IIOJHOE Y/OBJETBOPEHHMe HYXJ MOTpeGuTeneii,

HeNpepbIBHOE [OBLIIIEHHE Ka4ecTBa paboT.
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2.10.2.  Jupextrop  VupeskieHus HECET TMOJHYI0  OTBETCTBEHHOCTB
3a cobumoienue TpeboBanuii HacTosero CTaHaapTa W ONpeieNsieT OCHOBHBIE LeJH,
3a/1a44 W HalpaBlICHUs JIEATEIbHOCTH YUpexJeHHsI B 00JIACTH COBEPIIEHCTBOBAHUS
Ka4yecTBa BBINOJIHIEMBIX paboT.

2.10.3. Ilpukasom Jlupekropa B YupeXJeHHHM NOKHBI OBITH HA3HAYEHBI
OTBETCTBEHHBIC JIMLIA 32 KA4YEeCTBEHHOE IPE/IOCTABJICHHE YCIYTH B COOTBETCTBHH
¢ HactosawuM CraHmapTom.

2.10.4. upexTtop YupexaeHus obs3aH:

1) obecrieunts pasbicHenue u noBeeHue CTaHmapTa 10 BCeX CTPYKTYPHBIX
rnojipaszieJIeHHi 1 pabOTHUKOB YUpeskIeHHUs;

2) 4eTKO ONpe/IeUTh TTOITHOMOYHS, OTBETCTBEHHOCTh U B3aUMO/IEICTBHE BCETO
[IEpCOHAJIA, BBIMOJHAIOIIEr0 MYHULHUNATbHYIO pabOTy M KOHTPOJb KayecTBa
BBITOJIHAEMBIX padoT;

3) opranu3oBath HHPOPMALMOHHOE 00eCTIeYeHHE TPOLIECCa BBITOMHEH S paboT
B COOTBETCTBHHM ¢ TpeboBanusmu CtaHgapra;

4) obecnieunTh BHYTPEHHHI KOHTPOJIb 3a cobmoaenreM CTaHIapTa Ka4ecTna;

5) o6GecneunTs BEIPaGOTKY MPeUIOKEHHIT 110 COBEPIIEHCTBOBAHMIO TPOLIETYPbI
BBIMIOJIHEHHs paboT U HacTosiuero CtanaapTa.

2.11. Kputepyu OLIEHKH KayeCTBa MyHHLUIAIBHBIX paboT.

2.11.1. Kputepusamu OLEHKH KauecTBa MyHHIHNAIBEHBIX YCIYT SBISIOTCS:

- OTKPBITBIA TOCTYI JUIsl T10J1b30BaTeNIed K HHOOPMALMU O MOPSAKE U CPOKax
BBITIOJIHEHUSI MyHULIUNIABHEIX padoT;

- co0uIIo/IeHne CTaHAAPTA BBINOJIHEHHS MYHHIMIIATBHBIX paGoT;

- CBOCBPEMEHHOCTE BBINOJIHEHUS MYHULMITAIBHBIX paboT;

- YIOBJIETBOPEHHOCTH NOTpedUTeNelt Ka4yecTBOM BBIITOJHEHHS paborT.

2.11.2. Cpok BBINOJHEHUS MYHHLMIIAJIBHBIX PadoT.

YupexIeHue [OIKHO BBITIOJHATH MYHHIHUNAIBHBIE pPabOTEl B  CPOKH,
YCTaHOBJICHHBIE J€HCTBYIOLIMMHU NPAaBUIaMHU BBIOJHEHHS padorT.

2.11.3. KpurepusiMH OLEHKH Ka4yecTBa MYyHHMIMIIAIbHBIX paboT sBIseTCS

COOII0/IEHHE CTaHAAPTa BBITIOJIHEHUS] MyHHIMIIAIBHEIX paboT.
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2.12. TIoka3aTe/IH KaYeCTBA MyHHUHNAJIbHBIX YCJAYT:

IToka3aresb KayecTBa En. Onucanne nokazareis
MYHHIUHIAJIbHOH H3MepeHHs
YCJAYIH
2 3 4

Myunuunaibaas yeryra «Oprann3anns 1esTeTbHOCTH KIyGHBIX ¢opmupoBauuii u
(opmupoBanuii camMoesTENLHOTO HAPOHOTO TBOPYECTBA»

Jlons y4acTHHKOB KOo/IM4ecTBO Y4acTHUKOB KIIyOHBIX
J€KOPaTHBHO- (GopMupoBaHmii Mo By 110
MPUKIIAIHBIX KPY’KKOB | IIPOLEHT OIpejelleHHOMY BUy 3aHATHI/Obmee
KOJIMYECTBO YYaCTHUKOB KITyOHBIX
bopmupoBanmii* 100%

Jons yqacTHHKOB
BOKaJIbHBIX U XOPOBBIX
KPYXKOB

IPOLIEHT

Jlons y4yacTHHKOB
xopeorpaduueckux
KPY>KKOB

POLIEHT

Jlons yqyacTHHKOB

TeaTpaJiIbHbIX KPYIKKOB MIPOLIEHT

Mynuuunaasnas yeayra «Opranusanus 1 npoBeenne MepOonpHATHID

JluHaMHWKa  KoJMuecTBa OJIMYECTBO TOCELIEHHH 3a OTYETHBIH]
MOCENeHUH IPOLIEHT  [I€PUOJI/KOJIMYECTBO IOCEIIEHHH 3a
npeamecTByomui roa*100%
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2.13. TIloka3aTe/in KavyecTBA MYHHIHIIAJILHOMH paboThl:

Ne |[Moka3zaTenn kavecTBa En. Onucanne nokasaress
n/n MYHHIHIIAJIbHOM H3MepeHHsl
paboThI
1 2 3 4

Myunuunnanbnas paéora «Oprann3anns AesTebHOCTH KayOHbIX popmHupOBaHHiT H
$opmupoBanuii caMoAesTEILHOr0 HAPOHOTO TBOPYECTBAY

1.| Jlunamuka KosmvecTBa KOJIMYECTBO KIIyOHBIX (hOPMHpPOBaHHMIA
KJ1y OHBIX B OTYETHOM (PUHAHCOBOM
(bopMupoBan#mii 1o ITpoueHT ro/y/KOJMYeCcTBO KITyOHBIX
CPaBHEHHMIO C (GopmupoBaHuii B pe/tiecTBy0IEM
IIPOLIIBIM TOJOM oT4€THOMY roay*100

Mynuuuna.m:nan ycaiayra «Opraumaunn H NIpOBEAEHHE KY/ILTYPHO-MACCOBLIX MepDﬂpHﬂTHﬁ»
1.| OtcyrcTBHE Xa106 OtcyTerBHe xanob or norpebuTenei
100%
IIpouent
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