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r. IlfgnxoBo, MockoBckas 0GmacTs

06 yrBepXAeHUH CTaHAAPTOB
Ka9eCTBA MYHULMIAIBHBIX YCIYT
(pabor), oxasbIBaeMEIX

(BEITIONHACMEIX) MYHHIMIIATbHBIME
YUPEXKIESHHIMH 10  (usmyeckoit
KyJIbTYype ¥ CIOPTY TOPOICKOrO

oxpyra HI&nkoBo

B coOTBeTCTBHM C MOCTAHOBNIEHWEM AIMMHMCTDPAIMH TOPOICKOTO OKpyTa
[llgnxoBo or 14.10.2019 Ne 4329 «O6 yTBepxkaeHun llopsanka paspaborku
' M YTBEPXKACHUS CTAHNAPTOB Ka4eCTBA MYHUIMIATEHEIX YCIIyT (paboT), 0Ka3EIBaeMEIX
¥ BBIIOJHAEMBIX MyHHIHITATBHBIMY YUPEKIECHIAME FOPOACKOro okpyra I118mkosoy,
pacniopsbxerreM Komurera o pusmdeckoil KyIbType, CIOPTY i paGoTe ¢ MOIOIEKEIO
AIIMUHUCTpallUM  TOpoicKoro okpyra IllEmkoso or 04.02.2022 No 45-p
«O6 ytBepxnennu [lepeuns moxasareeil kauecTsa MYHUIUIATBHEIX yeuyr (pabot),
OKA3EIBACMBIX (BBINONHAEMEIX) MYHHLMNATGHEIME  YUPEIKICHUAMHI busugeckoin
KYJTETYPHI H CLIOPTa ropozckoro oxpyra Ilgnkoso»,

1. YTBepauTh mprmaraeMele CTAaHIApTHl Ka4yecTBa MYHHLUNAIBHEIX YCIyT
" (paboT), OKa3EIBAEMEBIX (BUIONHAGMBIX) MYHHUIMIANBHEIME  YUPEKICHUSIME

1o pU3NIECKOH KYIBTYPe U CIIOPTY FOPOACKOTO okpyra [1I&nkoBo.
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2. Hpn3ﬁaTB YTPaTUBIINMH CUITY:
2.1. Pacnopsbxerune Komurera mo dusmdeckoii KyJIBType, CIOpTy u pabore
. C MOJIOAEXBIO AI[MI/IHI/ICTpaI_[I/II/I ropozackoro okpyra Illgnkoso ot 13.01.2020 Ne 18;p
«O0 yTBEpXKIECHWM CTAaHAPTOB Ka4eCTBA MYHHLMIATGHBIX  YCIYT (pabort),
OKa3BIBAGMBIX (BBILIOIHIEMBIX) MYHI/IHI/IH&JIBHBIMI/I VUPEXKACHUSIMH [0 (PU3MIECKOi
KyJbTYpE, cnopiy 1 paboTe ¢ MOJIOAEXKEIO rOpoIcKoro okpyra I18nkoBoy;

2.2, PacﬁlopﬂxceHHe Komurera mo Qusudeckoil KynbType, CIOPTY U paboTe
C MOJIOIEXEIO EA,I[MI/IHI/ICTpaHI/II/I ropo;iCKoro okpyra Illgnkoso ot 28.02.2020
Ne 168-p «O BHECCHWM W3MEHEHUH ¥ [OIONHEHUN B PaCIOPIKEHHE KOMI/ITSI%
0 (HU3UYECKOH KyIBType, CIOPTY M paboTe ¢ MONOIEKBIO AJIMHHI/ICTpaui/Iﬁ
ropozickoro okpyra I1[gnkoso ot 13.01.2020 Ne 18-p «O6 YTBEPXKIACHUHA CTaHL(apToi’s‘
KayecTBa MYHHUIHOAIBHBIX yclIyr (paboT), OKas3bIBaeMbIX (BEIIOIHSIEMBIX)
MYHULUNATBHEIMA VIPESKICHUSIMH 110 q)n3nqeci<01‘?1 KyJnbType, CIOpPTy 4 pabore
¢ MOJIOAEKBIO roposickoro okpyra IémkoBoy; |

2.3. Pacnopspxenre Komurera Mo Gu3n4eckoit KyibType, CIHOPTY H paG(STé
C MOJIOJEXBIO ‘A):[MI/IHI/ICTan;HI/I ropoackoro okpyra II[8mkoBo ot 06.10.2026’
Ne 310-p «O BHeceHHH M3MEeHEeHu B pacnopsbkenne Komurtera 1o Q)H3quCKdi‘/i
KyJbType, CIHOPTY M paboTe ¢ MOJOAEKBI0 AIMHUHHUCTPAIMH TOPOICKOTO Oprréi
MIgnkoso or 13.01.2020 Ne 18-p «OO yTBepKIEeHWH CTaHIAPTOB KavecTBa
MYHUIUNIANBHBIX yeuyT (paboT), OKa3HIBAeMBIX (BBITIONTHSIEMBIX) MY HUITATIATLHEIME
YUPSXISHISIMA 110 (DM3NYECKOH KynbType, cmoprty u pabore c MOJIOAEXKBEO
ropogzckoro okpyra IEnkoBoy; |

2.4. Pacniopsxerne Kommrera mo dusmaeckoit KyJIbType, CIOPTY U paGOfg
¢ MOJIOAEXBI0 AMUHUCTpanuu ropojickoro okpyra Ilégnkoso ot 09.03.2021 Ne 83-%5
«O BHeceHuM W3MeHeHHWH B pacmopsbkeHue Kommrera mo gbnsﬁqeélcoﬁ KyJILTypéi
CIOpTY U paboTe ¢ MONOAEKBIO AIMUHUCTPALAH roponcrcmo okpyra I&nmxoBo
oT 13.01.2020 Ne 18-p «O6 yTBep:KOEHHH CTAHIAPTOB KAaueCTBA MYHHIIHIIAIBHBIX
yciryr (paboT), OoKa3pIBaeMBIX (BBINONHIEMBIX) MYHHIMIATBHEIMA VUPEKICHUAIMI
o (bnanecxoﬁ KyJlbType, CHOPTY U paboTe ¢ MOJOIEKBIO fopozICKoro oxpypé

I1[&mxoBoy.



s

3. Hacrosmee pacnopsxeHne TOMIEKHT pa3sMELIEHHUIO HA odunmaIsHOM
caiiTe AIMEHHCTPALUN rOpoAcKoro okpyra I1[Enkoso.

4. KoHTpons 3a BEHINONHEHHEM HAacTOSINEr0 pPAacloOpsKEHHs OCTaBIIO
3a 0060171."

IIpencenarens Komurera K.K. Yenenesckuit
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COOpYXXEHHH JOIDKHO OOeCcTeuMBaTs CBOGOMHBIN IpOe3n (TonBE3N) TEXHIMIECKHX
CPEACTB CHEHANBHBIX CIyKO (HOXKApHAs, ClacaTe/bHas, CAHHTADHAS TCXHHKA) B
COOTBETCTBHY C TPEGOBAHKMAMH JEHCTBYOLIEX HOPM M IIPABHIL.

4.2, Tpe6oBaHus K HOMEIIEHUSIM:

Tlometuenns momxmel GEITH o0opyIoBabsl  CHCTEMaMu OXPaHHO-IOXKaPHOM
CHTHAI3ANMH, 3BYKOBOTO ONOBELICHHS OO OINACHOCTH; NEPBHMHBIME CpPELCTBAME
IIOKAPOTYINCHHA, HMETH NOCTOAHHO FOTOBBIE K HKCILTYaTaluK SBAKYalHOHHbIE BEIXOME]
U3 NOMEINEHHH YUpexaCHuUs,

Homemenns pomxHbl GBITE O6OPYNOBAHBI JIAKOHHYHBIME H IIOHATHEIMHU
HaJHCAMH 1 yKa3aTelAMH O HAlPaBJICHMSX NIEPEIBHKCHUS JTOAEH BHYTPH 3IaHMA.

B coorserctBMmM ¢ yHKkumMOHANBHBIM HasHaueHHeM U kinaccuuxanueit
CHOPTHBHBIX COOPYMEHHH yUpexRTeH e HOLKHO HMETh CIELYIONIHE TOMETIEHHIS:

" 1) OCHOBHEBIE, TIPEIHA3HAYCHHEIE HEMOCPEICTBERHO I 3aHsTUH (PU3HIECKAME
YUP2XHCHMSIMH M BHUIAMM CIOPTa (CHOPTHBHbBIE 3ambl, NMOAA M MNOMANKA A
CIIOPTHBHBIX M MOABKKHBIX UTP | JIp.);

2) BCHOMOTATEINBHBIE, HCTONB3YEMBIE MU JONOJHHTEILHOIO o0CITy KUBaHHA
SAHUMAIOIMXCA, XPAHCHU HHBEHTAPsA, 000Dy A0BABMS (BECTHOIOMBHEI 60K, Camy3IILI,
PasCBaJbHEIC KOMHATHl C JyMWBBIMM M CAHY3/laMH, IIyHKT OKAa3aHES IIEpBOif
TOBpa4eOHOH MENHKO-CAHHTAPHON NOMOIH, IIOMEIEHHES Uit MHCTPYKTODOB U
CIICIMAJIHCTOR, TEXHUIECKUE IIOMEILEHHS H JID. ).

B (usKyIBTypHO-03IOpOBHTENBHEIX W CIOPTHBHBIX ~ COODPYIKEHHUIX,
Ha TpHICraiomel TeppHTOPAM MOJDKHA OCYIIECTBIATHCS —PEryIIapHAs y6opka.
Hcnonssyemsre npemnapatst mms mesusgexum, JIE3UHCEKIMH, Ne30I0Palliy, MOIOIIHE
CpCACTBa, NoANexamue O0A3areNbHON CepTH(OMKAINM, NOJGKHEL HMETH ceprudukar
COOTBETCTBHS U IPUMEHSATHCS B COOTBETCTBHH C HOPMATUBHBIME TPEGOBAHHAMH,

HAnst oGecnedenns KauecTBa BBIOIHEHHS PaGOTHl HAMNOIHAEMOCTD HOMeIeHu
AOIDKHA COOTBETCTBOBATH €IHHOBPEMEHHOH NPOMYCKHOM CIIOCOGHOCTH CIIOPTHBHOIO
COOPYIKCHHSL.

4.3. TpeGoBarus k 06€CIEICHHOCTH MEGENBEO M 0GOPY IOBAHHEM:

VupexneHne JOMKEO OBITH  OCHAIIEHO 000pynOBaHHEM, HHBEHTapeM,

annapaTypoil ¥ MpuGopaMy, OTBEYAIOMMME TPEGOBAHUAM CTAHAAPTOB, TEXHHYECKHX -

YCIOBHUi ¥ 00ECIeYHBAIONMME HAISKAIICE KAYECTBO OKA3AHHUS YCIyrH.
CnoprusHOe 060pyI0BaHHE, CHADKEHYE, HEBEHTAPE IOJDKHEI COOTBETCTBOBATE
TpeGOBaHmAM GE30ACHOCTH, YCTAHOBICHHEIM B HOPMATHBHOM NOKyMEHTALIMM Ha HUX, U

HCII0b30BAThCS-B-COOTBETCTBUM- -C -HIpaBHIIAMI,; ~ H3J10XKCHHBIMH B “OKCINIYaTAlHORHOH

JIOKYMEHTAUUHA IPeIPUSTHA-H3TOTOBHTEIA.

CrooprusHoe oGopynoBanMe, CHapKCHHE H HHBEHTAph, MOIUICHKALIKE
00A3aTeNEHOM CepPTU(HKALIAN, AOIKHB! OBITH CEPTHOUIMPOBAHEI B YCTAHOBICHHOM
TIOpSAKE.

4. Tpebosanus K HHPOPMAMHOHHOMY 0GECHETEHMEO
noTpeduTeNeH ycyrn

S.1. Mcronmutens ocymectsuser REGOPMEPOBAHHE O MYHHIMIAIEHOH yeiyre
IIOCPEACTBOM:
- odopmIterHs HHPOPMAIHOHHBIX CTEHIIOB B IOMEIEHHIX YUPEXICHHUS,

- pasmenieHns nudopManuH B HHPOPMALMOHHO-TETCKOMMY HHKAIHOHHOH CETH
Hurepuer;

- HH(OPMUPORAHKS IPH JIMIHOM 0GpAIIEHHH, TIO TeTedOHy.

5.2 Hudopmannonusie CTEHABl  HOJDKHEI OTpakaTh CBEJICHUS
06  yupexeHuM, IlepedeHb NpOrpaMM, MEPONPHATHM, KOIHH YYPEAUTENEHBIX
DOKYMEHTOB, JIOKANBHEIX aKTOB, MHQOPMALMIO O HPHEMHBIX 4Y4CaX pPYKOBONMTENS
YYPEXKIEHHSL, HHYIO HeoOX0ANMYIO HEH(OPMAIIHIO.

HMupopmamusa 0 NOpsAKe M TPaBWIAX NpPETOCTABICHHSN YCIYTH JOJDKHA
OOHOBIATECA (AKTYATH3HPOBATLCA) 110 MEpe He0GXO0IMMOCTH.

6. TpeOoBaHHUS K OPraHN3ANME YIETA MHEHHS noTpeduTeneii yeayru

6.1. B CrnopruBHOM OpraHM3alUMH OpPraHM3OBaHEI IpHEM, perucrparys,
paccMOTpEHHE NHCEMEHHBIX OOpalleHMit MOTpeOuTeNell YCIyrH M IOATOTOBKA B
MECSIYHEIA CPOK OTBETOB HA HHX.

6.2. B OpranM3anMH OPraHH3yIOTCS ONPOCH MOTPEGHTENEH ¢ IEbIO BEIABICHHS
HX MHEHHSI OTHOCHTENBHO €€ KaYeCTBA U AOCTYIHOCTH, BEICHHE KHHTH OT3LIBOB H
TIPEITOXKEHMEH,

7. TpeGoBaHAs K KAZIPOBOMY COCTABY, HEOGXOXMMOMY JJIsT OKA3AHMS yeuayrda, a
K KBATHQHKAIUA PaGOTHHKOB, 0GeCeYHBAIOIINX OKA3AHHE YCIYIH

7.1. YupesxneHue JOJDKHO paciiolarars HeOOXOIUMBIM YHCIOM CNEIMAHMCTOB B
KonH4ecTse, TpeCyeMOM JUIS BHINOJNHEHHS PabOTH, B COOTBETCIBHH CO IITATHBIM
pACIHCaHHEM,

Jit  crrenmanucToB  kaxmoit Kareropus  JOJDKHBI  OBITH  yTBEpIXKIEHEI
JOJKHOCTHBIE HHCTPYKIIHH, YCTAHABIMBAIOIIHE HX 00A3aHHOCTH H IIPaBa.

7.2. Chenuanucrsl IODKHK — HMETh COOTBETCTByIOIlee  0OpasoBaHHe,
KBasInuKanmro, npodeCcCHOHANBHYI0 [OAIOTOBKY, OONANaTh 3HAHHAMH H OIBITOM,
HeoOXOIHMEIME 1151 BRIIOJHEHHS BO3IOKEHHBIX HA HEFO 0613aHHOCTEIN.

CriennanicTsl DOJKHEL 00ECIeUNBATE GE30IACHOCTE IpoLecca OKa3aHus YCIyrH
JULL JKM3HA M 370pOBbs noTpeOuTeset. IIpy HecqacTHOM ciydae B IIPOLECCE 3aHATHS .

COTPYAHUKH YUpEKASHUA NOJOKHBL 0Ka3arh IEPBYIO IOMOIIb NOCTpataBLIEMY H B

_.Cily4ae HeoOXOnIMOCTH HE3aMENHTENEHO. ONIOBECTUT. CITYKOY. CKOPOH IIOMOIIH, - ~-nn - -

7.3. OCHOBHEIM TpeGOBAHMEM K TIEPCOHANY YUDENICHUS IUIS MOy YCHHS
Fomycka K paboTe, MOMHMO HPOXOXICHHS OOA3ATENBHBIX MENHUIHHCKUX OCMOTPOB,
ABIIETCA OOS3aTeNbHOE HPOXOXKIEHHE HHCTPYKTaXeH (C IHCHMEHHOM OTMeTKoi
KaXA0ro pafoTHHKA B COOTBEICIBYIOIIMX JYPHAIAX) II0 TEXHHKE OE30MACHOCTH
H OXpaHe TpyZJa, HOXapHOH ¥ 3ekrpobesomacHOCTH. PaGOTHMKM HOJDKHEI OBITH
O3HAKOMJCHE C IUIAHOM 5BaKyallu, 4 Talke C JeHCTBHSMH IIPH YpesBHIYaiHEIX
CHTYallUsX.

B yupexaennu nomxmst GBITh CO3NaHB yCIOBHS U1 ATTECTANHE CHELHATICTOR,
TIOBBIIEHHS KBATMPUKAIHA PaGOTHHKOB COMTIACHO AeHCTBYIOMEr0 3aKOHOIATeECTRA.

Hapany c¢ coorsercrsyromeif xpamuduxamueif u  mpodeccHOHATHIMOM
COTPYAHHUKM  YYPEXJICHHA  HOKHHL  00NajaTh  BHICOKAMH  HPABCTBCHHBIMH
M MOpAJbHO-3TUYECKMMH KaueCTBaMM, 4YyBCTBOM OTBETCTBEHHOCTH. K pabote
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