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06  yrBepxgeHun  CraHmapTos

Ka4decTBa OKa3aHuA
MYHUUIMNATIBHBIX YCIIyT
(BBIIOJTHEHMS pabor)
MyHHIIMTIANbHEIM OO MKETHEIM
YUpexaeHHeM KyNBTYPhbl

ropoackoro  oxpyra  Il&nxoso
«enTpanuzoBanHag OubnuoTeunas
cucreMa OpaHOBO»

B cootBercrBun ¢ IMopsmxoM (GOpMHPOBAaHHA MYHHLHITATBHOTO 3aMaHHS
Ha OKasaHMe MYHUUMIANBHBIX YCIyr (BhINOJHEHHE paboT) B  OTHOIUEHHH
MYHUUMIIANBHBIX y4upexxaeHudl ropojckoro oxpyra IIénxoBo u dunaHcoBOrO
ofeCrieyenyst  BHIIOJHEHH®  MyHHIWMIAIBHOTO  3afaHM4,  YTBEPXACHHOTO
IIOCTaHOB/IEHHEM AIMHHMCTpaLHM TOponckoro oxpyra Illgnkoro ot 25.12.2020
No 5426, m B 1eNIX INOBBIIEHHS KAdeCTBA OKA3aHHA MYHHI[HIIANBHONH YCIYTH
¥ BBINONHEHUS MYHHMIMIATEHON paboThl B COOTBETCTBHH C MYHHIMIATILHEIM
3aJaHueM:

1. Vreepaute CraHpapThl KayecTBa OKazaHMs MYHHIMIIANbHOR yCIyryu
«bubnuoteynoe, O6ubnHorpaduueckoe M MHGOPMAIUOHHOE  OBCIYHBAHUE
noyne3oBarened H  Oubnuorexm», MyHuuMDaneHOM  yenyru  «OpraHusanus
H MIpOBeAeHUe KYJNbTYPHO-MACCOBBIX MEPONPHUATHIY», BEINONIHEHUS MYHUIMIANLHON
paboTsl «POPMUPOBAHHE, YHET, H3yueHHe, O6eCreyeHHe BU3MUECKOTO COXPAHEHHS

u OesonacHocTH (JOHIOB GUGNUOTEKH» W BEHITICNHEHMS MYHHIMNANBHON paGoTHI
00123



«Opranusauust U IPOBEIEcHNE KyNIBTYPHO-MacCOBbIX MEPOTIPUATHHY
MynuuunansHeM  OIODKETHBIM  YUPEIKIEHHEM KYJIBTYPhI TOPOICKOr0 OKpyra
[MgnxoBo «LleHTpanu3oBansas oudbnnoreynas cucrema OPsHOBOY.

2. Jeticreue HACTOSAIIEro PacopsLKeHHS pacrpocTpaHseTcs
Ha NpPaBOOTHOILEHHUS, BO3HUKLIME ¢ | suBaps 2020 ropa.

3. KoHTponbs 3a HCIONHEHHEM HACTOSINEr0 PACIOPMKEHHS OCTaBIIO

3a coDoii.

3amecTuTeNb IpeacenaTens
KoMuTeTa 0 KYALTYPE M TYPH3MY £
AnMMHMCTpalHH ropoackoro okpyra Ilgngeso RO A.Jl. bopucos




YTBEPXIEH
Pacnopspxeruem Komurera
[0 KYJILTYPE H TYPU3MY
AAMUHHUCTPALKH FOPOACKOrO

2:1’}5; 2—[/3 %2220 Ne 05&

Cranpapr kavecTsa

NpeJoCTABJEHHS MYHHIHNANBHBIX YCIYT (BLINOJHEeHHA padoT)
«bubanorevynoe, ondanorpaduyeckoe u nHGOPpMaANHOHHOE 00CIYKHBAHHE
nojn3oBaTenei 6mbanorexm», «@opmupoBanue, y4yer, H3yueHue, odecneuenne
(H3HYeCKOro coXpaHeHns H (ezonacHOCTH GOHZOB OUOJIHOTEKH»

H «Opraspu3aiud U NpoBeJieHHe KyJbTYPHO-MACCOBBIX MEPONPHATHI»
MyHHITHIAABLHBIM GIOMOKETHLIM YUpeskieHueM KyaLTYphl FOPOJCKOro OKpyra
Iéaxoso «MenTpann3opannas 0nbiauoTeynast cucrema OpsaHoOBO»

1. O0mue moaoxeHUs

1.1. Cranmapr xadecTBa HpPeAOCTaBJEHHS MYHHIHMHOAIBHOH  YCIYTH
(BRIIOMHEHKsT ~ MyHMUMIanpHOK  paboTel)  MyHHUMIANBHBIM  GIOMHKETHBIM
YUpPEXKOEHUEM KyNBTYpEl ropoackoro okpyra II[EnkoBo «LleHTpanu3oBaHHaA
O6ubnuoreunas cuctemMa OpaHoBo» paszpaboTaH B UENAX  NOBBILIEHUS
YIOBIETBOPEHHOCTH NOTpebUTENel MyHUITHIIANBEHOM yeryry (paboThl) U onpegenser
Ka4eCcTBO TIPENOCTABICHUS YCAYTH (BBITIONHEHUS paboThl).

1.2. Obnacts mpuMeHeHns CtaHpapTa:

Hacrosmuit Cranpapt pacnpocTpaHsieTcs Ha MYHHIHIANBHBIE YCIYTH
«bubnuoteuHoe, Oubnuorpaduueckoe U  HHOOpPMALUOHHOE  OOCHyXKHBaHHE
nosas3oBarene#t oubnuoTexu» ¥ «OpraHu3aiyug U IpoBefleHHe KyJIbTYPHO-MacCOBbIX
MEPOIIPUATHN» (Aanee — MyHHULMOATLHBIE YCIYIH), NPENOCTaBISIEMbIE HACEICHUIO
MyHuIIUDANBHEIM ~ OIODKETHBIM — YUPEXOEHHEM KyJbBTYDBl TOPOJCKOro OKpyra
[IénxoBo «llenTpanuszoBannas 6ubmuoteunas cucrema OPIHOBOY U MYHULIMITIANbHbIE
paboTsl «QOpMUpPORaHUE, YUET, U3yUeHHE, obecreueHne (PU3NUECKOro COXpaHeHHs
1 Ge3zomacHocTd (PoOHAOB OHOMHOTEKW», «OpraHusais U NpoBeAeHHe KYJIbTypHO-
MACCOBBIX MEpOIpHATHI» (Jalee — MyHHLIMIOANbHAs paboTa), BHINOIHAEMbIE
MyHuuMnanbHeiM  OIOJDKETHBIM — YUpEXKIEHHEM KyJbTYPhl TOpPOACKOr0 OKpyra
ITénkoBo «lleHTpanuzoBaHHas OuGnuoteuHas cucteMa ©psaHoso» (manee - MBYK

["OU] «LIBC ®psuoBo», Yupexaenue, bubnuoreka).



1.3. TepmuHe! 1 onpefieeH s, MpuMeHsieMble B HacToswem CTangapre:

1) cTaHAAPT KaueCTRa IPEeNOCTABIEHNS MYHULIMITANBHON YCIIYTH ¥ BLITIOJIHEHHA
MYHHIMNIAILHONR pabGoThl yCTAHABIMBAET OCHOBHBIE TapaMeTphl M TpeboBaHus,
KOTOPBIM JIOJDKHA COOTBETCTBOBATH COBOKYIIHOCTh XapaKTEPUCTHK MYHHLIMIIANbHOH
yeiiyri (paboThl), onipeAeioLye ee cocOOHOCTh YIOBJICTBOPATE YCTAHOBIIEHHbIE
WM IpeAnojaraeMele notpebHocTM noTpebuTens B cdepe  KYNBTYPHOroO
1 HH(QOpPMaLKOHHOro obecneyeHus.

2) GIOMKETHBIE YCIYTH B chepe KyJLbTYphl — MyHUIMIATEHEIE BHOIHOTEUHbBIE
ycnyru (nanee — 6ubnnoreynpie), oka3pBacMble GHINUECKUM H IOPHINYECKHM JIHIAM
(mamee — nomywaTend yCIyr) oOpraHaMH  MECTHOTO  CaMOYIIpaBJICHHA,
MYHMLHNANBEHEIME YYpeXXAcHHAMH M OuONMOTeKkaMM 3a cdeT cpeAcTB Oromkera
ropozckoro oxkpyra Il[€nxoBo;

3) solronineHue paboT OKasbIBAETCS B MHTEpecax OOIIecTBa 3a CYET CPEACTB
Oromxera ropoackoro okpyra lLgnkogo.

1.4. IlpaBoBble OCHOBAHHS JUIS TPEHNOCTABNEHHS MyHHLMIAIBHOR YCIYrH
(BBITTOJTHEHHS MYHULTHTIATLHOM paboThl):

- 'paxcpanckuii kogeke Poccuiickoit Penepaniui;

- 3axon Poccuiickoit @enepauwuu ot 07.02.1992 Ne 2300-1 «O 3ammute npas
notpebuTenei»;

- 3axoH Poccuiickoit ®emepauun or 09.10.1992 Ne 3612-1 «OcHoBbl
3aKoHOAaTenbeTBa Poccuiickolt Mefepaliii 0 KyJbType»;

- PenepanbHbIi 3ak0H OT 29.12.1994 Ne 78-03 «O OubmuoTedHOM Aene»;

- MenepallbHBIN 3aK0H oT 29.12.1994 No 77-03 «O06 0653aTeIsHOM 3K3EMILIAPE
JOKYMEHTOBY;

- QepepanbHelif 3akoH oT 06.10.2003 Ne 131-03 «O6 obmux NpUHIMNAX
OpraHM3anMy MECTHOrO caMoyIipaBiieHUs B Pocculickoit Pepepannnn;

- QenepaneHpiit 3akoH oT 02.05.2006 Ne 59-03 «O nopsiixe paccMOTPEHHS
obpaluenui rpaxaan Poceniickoit @eaepaummn;

- OQecpepansubii 3akoH ot 27.07.2010 Ne 210-03 «O6 opranuzauuu

NIPECXOCTAaBRJICHHUA MOCYHapCTBEHHBIX H MYHHIHITANBHBIX YCITYT»,



- 3akon Poccuiicxoii ®enepanuu ot 12.01.1996 Ne 7-P3 «O HexoMMEpYECKHX
OpraHu3aIHAXY;

- Pacriopspxenvie [paeutensctsa Poceniickoit ®eneparmu ot 17.12.2009  Ne
1993-p «O06 yTBepXKIEHHH CBOIHOIO IIE€peyHs NepBOOYEPENHBIX MYHHUIIHITAIbHBIX
¥ MYHUIMIIANBHBIX YCIYT, IPEAOCTABISIEMBIX B 2IIEKTPOHHOM BUIEY,

- Pacnopsoxenne Illpasurtensctea Poccuiickoit @epepauuu ot 25.04.2011
Ne 729-p «O6 yTBepAEHHM TNiepedHs YCNYyT, OKa3hlBAEMBIX TOCYNapPCTBEHHBIMH
¥ MYHHUHIANBHBEIMH YOPEeXKACHHAMH M JApYTHMMH OpPraHH3amusAMH, B KOTOPBIX
pasMellaeTcss TOCyJapCTBeHHOe 3ajaHue (3aKa3) MM MyHHIMIANBHOE 3alaHHe
(3aka3), NOATIEKAIIUX BKITIOYEHHIO B peecTprl roCyJapCTBEHHBIX
AWM MYHHUMIATBHBIX YCIYT ¥ IPeJOCTaBILIEMBIX B JJIEKTPOHHOH QopMen;

- 3Baxon Mockosckoii obmactu ot 03.12.2015 Ne  215/2015-03
«O 6ubnnoTedHoM obCayKHBaHUH HaceneHns MockoBckoit obnactiy;

- TOCT 7.55-99 «Cucrtema cranuaproB no uHdopMmanuu, 6ubnuoredHOMY
¥ u3parensckomy aeiy. OcHoBHbIe monoxeHHs» oT 16.02.2000 Ne 39-cr;

- CaulluH 2.2.2/2.4.1340-03. CaHuTapHble NpaBuia U HOpMEL. [ HIHeHYecKHe
TpeboBanuss K  IIEPCOHANBHBIM,  OJIEKTPOHHO-BEMHUCIMTENLHBIM  MallMHAM
W  oprammsamuu  paboThi, yTBepmeHHble  IlocTaHoBnenueM  I'maBHOTrO
rocyaapcTeeHHoro caHutapHoro Bpada P® 03.06.2003 Ne 118;

- WHBIE HOPMaTHBHBIE MpaBoBhie akThl Poccuiickoii Peneparini, MOCKOBCKOH
o6J1acTH U MyHUIUITATIEHEIE TIPABOBLIE aKThI ropoackoro okpyra I1lénkoso.

1.5. OcuoBHble (axKTOpel, BIUAIOIIHE HA KayeCTBO IPEAOCTaBIICHH:A
oubnuoTedHbIX youryr (paboT):

1) HanMHYKE ¥ COCTOSIHHUE NOKYMEHTOB B bubauoTexe;

2) ycnoBUA pa3MeIleHns B pexxuM paboTsl bubnauorexy;

3) HanMuKe CnelUanbHOrO TEXHUYECKOTo OCHaIeHH] OuOIHOTEKH;

4) YKOMIINIEKTOBAHHOCTE OMONHOTEKM CIIEUMANMCTAMU U MX KBATH(QUKAIUA;

5) nanwyue TpeGoBaHHWM K TEXHOJNOTMM oOKazaHHus OuOnmoTedyHOH YCHYyrH

B OUOIHOTEKE;




6) Hanuuue HH(GOPMALKMOHHOIO CONPOBOXKIACHUS NEATENbHOCTH OHOIMOTEKH,
HOPAIKA U MPaBUI OKazaHus 6HONHOTEUHEIX YCAYT;

7) Hanu4yue BHYTpeHHeH (COOCTBEHHOM) W BHEWHEH cHCTeM KOHTPOJSL
3a JeATeNbHOCTBIO Oubiuorexu, 3a coOnwojeHHeM KadecTBa (PaKTHUECKU
IPefOCTaBIsIeMbIX OUOIHOTEeYHBIX YeayT TpeOoRraHuAM HacTosmero CtaHaapra.

2. Yeaoeus oka3aHus 6HOIHOTEYHBIX YCJIYT (BLINOJTHEHHS padoT).

2.1. Ycnopus okasaHus OHONHOTEUHBIX YCITYT.

2.1.1. Ceenenus ob ycmyre.

2.1.1.1. Hawumenompanme yciyru: «bubnmotreunoe, OubGnuorpaduaeckoe
1 HHQopMalMoHHOe  ofOchyxwBaHMe  IoNb3oBareielt W OubAHOTEKH»
MyHULHNaNbHBIM  OIO/KETHBIM  YUpEXXAEHUWEM KyJNbTYpbl TIOPOACKOIO OKpyra
Iigénxoso «lenTpanuzoBaHHas Oubnuoreunas cucrema @PpsHoBO» (mamee —
bubnuoteunas ycnyra).

2.1.1.2. Copepxanne (mpenmMer) ycnyru — obecredeHdHe jocryna
K HH$pOpMAaITHH;

- MIPEIOCTABICHNE JOKYMEHTOB (KHUT, TEPHOAUKY, U3NAHHH Ha 3JICKTPOHHBIX
HOCHTENAX) U3 BubnroTedHoro GoHma B pexxume aboneMeHTa WM YUTANbHOTO 3a]1a;
B CTALMOHAPHEIX YCIOBUAX, B CTPYKTYPHBIX IOAPa3/eNeHHsX OUOIHOTEKH;

- OpraHy3anus ciupaBodHo-6uOnHorpaduyeckoro, HHGOPMALIMOHHOTO U HHOTO
o0OciyKMBaHHUS MOCETHTENEH, B TOM YHCJIE, BLIIIOJHEHHE CIPABOK C [IOMOIIIBIO HOBBIX
HH(OPMALHOHHEIX TEXHOJIOTHI;

- IPEAOCTABIIEHHE JOCTYIIA K HHTEPHET-caiiTaM U HHGOPMAITHOHHELIM I0pTaiaM
61ONMoTEKH;

2.1.1.3. ObbeM ycnyru: Ompenensercs KOJHYecTBOM NOocelleHuii dubiuoTex.
Enununa usMepenys: eqUHKIA.

2.1.2. Csegenus o6 ycnyre.

2.1.2.1 HammeHoBaune ycmyra: «OpraHusanusi ¥ MPOBENEHHE KYIbTYPHO-
MaCCOBbIX MEPONpPUsTHIt» MyHULMNANbHBIM OIOIPKETHBIM YUPEXIEHHEM KYJIBTYPbI
ropoackoro okpyra Ill&nkoBo «lleHTpanusoBannas OubnuoTedHas CHCTEMa

®psnoBo» (nanee — 6UGIHOTEYHAS YCIIYra).



2.1.2.2. Cogepxadyie (NpenMeT) YCIyrH — TIPOBEIEHHE KYJIbTYPHO-
TPOCBETUTENECKHX W JOCYTOBLIX MEpPOIpPUSITHH W akuui (JIeKTOpHH, (QEecTHBANH,
KOHKYPCEHI, BBICTABKH, TIPE3€HTALMH, BCTPEYM ¢ TBOPUYECKUMH M OOIIECTBEHHBIMH
JeATenIMH1, KOH(pepeHUMY U T.1. ).

2.1.1.3. QObvem ycioyru: omnpenensercss KOJNMYUECTBOM  Y4aCTHHKOB
MepornpusTii. EquHina H3MepeHus: eguHuLa.

2.2. YcnoBus BhINOMHEHHA OMOTHOTEYHBIX padoT.

2.2.1. Cenenus o pabore.

2.2.1.1. HaumeHoBauue paboTel: «DopMHpOBaHHE, Y9eT, HU3YUECHUE,
obecrevenre (HU3MUECKOro coxpaHeHus u Oe3onmacHOCTH (poHIOB OHOMMOTEKH»
MyHHIUIATBHEIM ~ OGHOKETHBIM YYPEXKACHHEM KYIABTYPBl TIODOACKOrO OKpyra
[lgnkoso «LleHTpanuzoBanHass OubnuoreuHas cucrema OPpgHoBo» (ganee -—
6ubnuoreyHas pabdora).

2.2.1.2. Copepxanue (npeamer) paboTel — QopMHpOBaHUE, YHET, M3yUeHHE,
ofecrieueHre GHUINUECKOT0 COXpaHeHus H 6e30MacHoCTH (POHAOB OMONMHOTEKH:

KOMIUIGKTOBaHKHe (OHINOB HOKYMEHTAMH 110 aKTyaJbHbIM npobreMam
B COOTBETCTBHH C NOTPcOHOCTAMH TT0ONB30BaTENEH;

obecneyeHue COXpaHHOCTH OUOIHOTEUHBIX (POHIOB;

OpraHu3allisg CcripaBouHO-OHONMOrpadu4ecKoro aimnapara, B TOM UHCIE
MEKTPOHHLIX 643 JaHHBIX;

2.2.1.3. O6bem paboTtbl: onpefenseTcs KONHYECTBOM AOKyMeHTOB. Eannuua
H3MEpEeHUs: eNUHNLIA,

2.2.2. CegeHus o pabore.

2.2.2.1. HaumenoBauue pabotel: «OpraHuzalms U OpOBeAeHHE KYILTYPHO-
MAacCOBBIX MEpPONPHATURY MyHUIMIANBHEIM OIOIKETHBIM YUPEXKACHUEM KYIbTYpbl
ropoackoro oxpyra IlgnkoBo «lleHTpanu3zoBaHHas OubnuoTeyHas cucreMa
@OpsaHoBoy (nanee — 6ubnuoredHas padora).

2.2.2.2. Copepxanune (npeamer) pabGoTbl — IOATOTOBKA H I[POBEACHHE

KyJIbTYPHO-IIDOCBETHTENLCKHX H AOCYTOBLIX MEPOTPHATHI M aKiui (JIeKTOpHH,



(GeCTHBAH, KOHKYPCbl, BBICTABKM, MpPE3€HTAlHM, BCTPEYM C TBOPYECKUMM
H 00IIEeCTBEHHLIMY NEATENIMH, KOH(EPEHLIUY U T 1. ).

2223. 0O0vem paboThl: ONpeAensIeTcs KONMYECTBOM IIPOBEICHHBIX
MeponpuaTHii. EAHHKIE H3MEpeHH: eAUHULA.

2.3. JloxyMeHTHI, perilaMeHTHPYIOIIUE AeATeIbHOCTE OMOIHOTEKH.

2.3.1. OcHOBHbIE AOKYMEHThI, B COOTBETCTBHK ¢ KOTOPHIMH (DYHKIHOHHPYET
6ubmMoTeKa:

1) Yeras MyHBIHIANEHOTO BIOMKETHOIO YUpPeKIEHUS KYJIbBTYphl FOPOICKOro
okpyra [1[gnkoro «LlenTpanzoBannas OubimroTeyuHas cucteMa GpsHOBOY;

2) PykoBozcTBa, NpaBuila, HHCTPYKIHH, METOIHKH, OJIOKCHHUS;

3) VYuérHas QOKyMeHTauus OHONMMOTEUHBIX (OHIOB, JIKCIUIYATALXOHHBIE
JIOKyMeHTHI Ha 00opynoBaHue, NpuOops! | annapatypy 6ubnuoTexy;

4) TocynapcreeHHble (B ciiydyae UX NPUHATHS) U MYHHUUITAJILHEIE CTAHAAPTHI
B cthepe OubnuoTeuHbIX yenyr (pabor);

5) Ilprkass! U pacnopsiKeHHS PYKOBOLUTENSE OMOIHOTEKH.

23.2. VYecras MBYK TIOIl «UBC @psuoBo» sABNIETCS OCHOBHBIM
OpraHHU3alMOHHBIM JOKYMEHTOM, pernaMeHTHPYIOWUM JeATENBHOCT, YUPEKIeHHs U
IOJDKEH BKIIOYATH B ce0s CHENYIOIIME CRENEHUS:

1) Obmue nonoxeHus (HAHMMEHOBAHHE M MECTOIIOJOXKEHHE, HOPUIHUYecKuii
cTaTyc, OpraHU3allMOHHO-IIpaBoBas (jopMa H Ap.)

2) uenu, npeaMeT U BHABI AesSTeNsHOCTH OUBIHOTEKH;

3) oprasu3auus AesSTeNbHOCTH U YIPABIEHHE YUPEXICHUEM;

4) umyLuecTBo U UHAHCOBOE obecneueHHe yupeKaeHus;

5) peopraHu3alis ¥ MTHKBHAANNS YIPEKISHHS;

2.3.3. YcraB fo/KEH OBITH YTBEPXKIEH HCIIONHHTENEHBIM OPraHOM MECTHOI'O
caMoOyIIpaBlIeHHs, 3aperucTpupoBaH B MHcnexiiiu PenepanbHoi HANOroBOH CTyXOBIL.
Ienu nesatensHOCTH OMOMMOTEXH MOJIKHBI COOTBETCTBOBATH ITOJIHOMOYHAM OpraHa
MECTHOT'O CaMOYIpaBJieHus B cepe KyJIbTYphI.

2.3.4. PyxoBoicTBa, TMpaBHia, METOAMKH,  IIOJIO)KEHHS  AOJIKHEI

perIaMeHTHPOBAaTh IpoLece NPenocTaBlIeHnsd yenyru (paboTsl), OnpeaensTh MeTOAbl
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MX TpPENOCTABNEHHS W KOHTPOMS, @ Takke [pelycMaTpuBaTh  MEpI
COBEpIIEHCTBOBaHNS paboTsl OHOIHOTEKY.

2.3.5. B oOubmuoTexe WCMOAB3YIOTCHA CIEAYIOIIHE OCHOBHEBIE PYKOBOJICTBA
1 MpaBKAa:

1) MyHHLIHITAJBHBIE IIPaBOBLIE aKThl ropoacKoro okpyra lgnkoso;

2) KONNEKTUBHBIH JOrOBOP;

3) rpaBuiia BHYTPEHHEro TPYIOBOIO PaCIOpALKa;

4) uHple pyKOBOACTBA U ITpaBHUIA.

2.3.6. Ilpu okazanuu yciyr (paboT) B OHOIHOTEKE UCMONB3YIOTCS CIEAYIOILHE
UHCTPYKLHH:

1) uHCTpYKITMH NepcoHana (JOJIKHOCTHbIE MHCTPYKLIHMH);

2) MHCTPYKLMHU IO SKCIUTyaTaluK o0opyaoBaHus (MacnopTa TEXHUKH ),

3) MHCTPYKUMHU 110 OXpaHe TPYAa;

4) HHCTPYKLHA 0 Mepax NnoxapHoi 6e3omacHoCTy;

5) MHBIE HHCTPYKIIMH.
23.77. B cocraB yueTHo#t moxymeHTanuu OwubmuoredHblx (HOHIOB,

SKCIUTYaTallHOHHBIX AOKYMEHTOB Ha 000pyNOBaHNe, alllapaTypy, HCIOIb3YEMBIX HpH
OK23aHHHM OMONMOTEYHBIX YCIYT, BXOAAT:

1) uHBEHTApHBIE KHUTH;

2) KHUrM cyMMapHOro y4yera dubnuoreynoro hoxaa;

3) TEXHHYECKHE [acropra Ha MCHoNb3yeMoe oOOpyHoBaHMe, BKIHOUas
WHCTPYKLHH I10b30BATENS Ha PYCCKOM S3BIKE;

4) cepTH(HKATEI COOTBETCTBHS Ha 000pynoBanue (CepTH(OUKATEI KAYSCTBA);

5) MHBEHTapHbIE ONIMCH OCHOBHBIX CPEJICTB;

6) UHbIE JOKYMEHTEI.
2.3.8. DOxcnnyaralMOHHBIE JOKYMeHTHI Ha ofopynosadue, npuGOps
W annapatypy JHOJDKHbI ciiocoOcTBOBaTh  0DecreuyeHHI0 HX  HOPMAJLHOrO

n  OesonacHoro  (QYHKUMOHMpOBaHHA,  oOOCHyXHMBaHHA M  HOAAEPKAHHA

B paboTOCIIOCOOHOM COCTOSHHH.



2.3.9. TexHU4ecKkoe  OCBUAETENLCTBOBAHHE  JOJIKHO NPOBOJUTLCH
B VCTAHOBJICHHBLIE CPOKH C COCTABJIEHHEM COOTBETCTBYIOUIMX HOKYMEHTOB.
TexHudeckas NpoBepKa, PEMOHT W METPONOTHUECKHII KOHTPOJL OCYLIECTBSIOTCS
OpraHM3aly{AMK, MMEIOIUUMM JIMIEH3MI0 HA JaHHblH BHJ  JeSTENbHOCTH,
Ha OCHOBaHHH JOTOBOpPa ¢ OUONMOTEKOH.

2.3.10. TocynapcTBeHHbIH (B ciydae NpUHATHA) W HacTroaMid CraHaapTel
IOJDKHEI COCTABJISATEL HOPMATHBHYIO OCHOBY IIPaKTHUeCKOH paboTsl OHOMMOTEKH.

2.3.11. B 6ubnuotrexe HeoOXOAMMO OCYIUECTBIATH IOCTOSHHBINA IIEPECMOTP
INOKYMEHTOB, IOJPa3yMEBAIOMINH BKIIOUEHHE B HHUX HEOOXOAUMBIX H3MGHEHHH
1 U3BATHE N3 0DpallieHHs yCTapeRIIHX.

2.4. YcnoBus pasMelleH s 1 peKuM paboTel OUbIuoTEKH.

2.4.1. bubnuoreka Jo/vkHA ObIThH pa3MeEIIEeHa B CIIENMAIBHO NPeNHa3HauUEHHOM
30aHHH ([TOMEIIEeHMH), JOCTYITHOM A nonydareneil yenyru. bubnuorexa nomxHa
pasMelaThcs B pefenax TEpPUTOPHANLHON AOCTYITHOCTH AN MOoNy4aTeneH yCIyry.

2.4.2. [Ilmomans, 3aHUMaeMasg OuOmuorexoii, HomXHa oOecneuyuBaThb
pasmernenyie pabOTHHKOB W moyydarened OHOMMOTEUHBIX YCNYT B COOTBETCTBHH
C CAaHHTAPHBIMH ¥ CTPOUTENLHLIMI HOPMAMH H NTpaBUJIaMHU.

24.3. B 3pganuu 6ubnuoTtexu NOMKHB! ObITh IPEeLyCMOTPEHBl CHEAYIOLIUE
MOMEILEHUS:

- OCHOBHBIE NToMeleHns (a00HEeMEHTD], YHTAJIbHBIE 3aJIbl, KHUTOXPaHMIIMLLA);

- JOTIOJIHUTENLHEIE TIOMellleH s (TyalneTHble KOMHATHI, HHbIE TOMELHEHH ).

2.4.4. Tlo pasMepaM H COCTOSHMIO ITOMELLICHHSA JOIKHBI OTBEYATh TPeOOBaHHAM
CAaHMTAPHBIX HOPM M INpaBHN 0e30IaCHOCTH TpyHAa, MPaBHA IPOTHBOIIOKAPHOH
OesomacHOCTM M ObITh 3allMIIEHBl OT BO3AEHCTBHSA pasiM4HBIX (HAKTOPOB,
OTPHLATENLHO BIMAICIIMX Ha 3A0POBhE IIEPCOHANA M HACEICHHUS U Ha KauyecTBO
NpPEenoCTaBIEMBIX yeIyT (paboT) (MOBBILLIEHHAs TEMIEPATYPA BO3AYyXa, BIa)KHOCThb
BO3/yXa, 3aIbLIEHHOCTD, 3aTPA3HEHHOCTD, 1IyM, BUOpalus U T.I.).

2.4.5. Pexxum pabotel 6uGnnoTEKH ONpeAenseTcs AOKYMEHTaMH YUpeKACHHs
(npaBHNaMH BHYTPEHHETO TPYLOBOT'O PACIIOPSIKA).

2.4.6. Ilpenocrasnenue yenyru (paboThl) MPOU3BOJUTCA:



- He MeHee ISITH JHEH B HEIEI0;

- He MeHee § yacoB B IeHb 0e3 TepephiBa Ha 00¢e.

2.4.7. TlpoeneHHe CaHWTAPHOTO OOCHY)XKMBaHHMs ITOMEIIGHMS HE MNOJIKHO
3aHUMaTh Oojiee OAHOTO JHA B MeCsdL,

2.4.8. BubnuoTeka, mpeAocTapAoLIas yeuyry (paboty), JomKHa obecrednTs
cobnrofgerHue obLIECTBEHHOTO NIOPAKa B 3MaHUH ([TOMEIIEHHUH ).

2.5. TexHnuueckoe ocHallleHHe OUOMIHOTEKH.

2.5.1. Ona pasmenieHuss pecypcoB M OpPraHM3ailid IIPOH3BOINCTBCHHBIX
nporueccoB 6ubimoTeka JoykHA OBITE 000pyHOBaHA:

- ipeaMeTaMu OHOIHOTEYHOH MebesH {CTeIUTaxH, BHTPUHEL, KaQenpsi, CTOMbI,
CTYJbA U T.1.);

- CpeACTBaMH TEXHHYECKOI0 OcCHalleHMs, oDOecleudBaiolIUMK HajaJexallee
Ka4ecTBO APeAOCTABIAECMBIX YCITYT;

- xoMpopTHO#H Mebenbio: Markas Mebelib, IETCKHE YTOJMKH, HIPOBbIE 30HHI.

2.5.2. bubauoteka HOMKHA OBITH OCHAIIEHHI CIEAYIOIIMMH TEXHHYECKHMH
CPEICTBaMH:

- 7151 KOTIMPOBaHUS U THPa)KHPOBAHHS JOKYMEHTOR;

- 17 06paboTKH U 3alIUThl JOKYMEHTOB;

- [U1s1 OpraHM3aluu rponecca 6ubIHOTEYHOr0 06CIYKUBAHNS;

- TeJle-, ayAHO-, BUAEOANapaTypoil, Npe3eHTaAlMOHHON TeXHUKOH;

- CpeACTBaMH CBA3M;

- KaHIENAPCKUMH [IPHHANACKHOCTIMH W OPITEXHUKOIH;

- CPEACTBaMH aBTOMAaTH3aLUY O6HOIHOTEYHBIX TPOLIECCOB;

- IIepCOHANIbHBIMH KOMITBIOTEPAMH.

2.53. He MeHee IONOBUHKEI NEPCOHAILHBIX KOMIIBIOTEPOB JHOJDKHBI OBITH
NOAKIIOYEHb! K MHDOPMALMOHHO-TeNeKOMMYHUKALIMOHHOU ceTh «IHTepHeT.

2.5.4. CneunanpHoe 000pyZOBaHHE HCHONB3YETCS CTPOro MO HA3HAUEHMIO,
CONEPKUTCA B TEXHHYECKH HCIpaBHOM cocTosHuH. HeucripasHoe obopynosanue

3aMCHACTCS HITH PEMOHTHPYCTCH.




2.5.5. B 6ubnuoTexe AOMKHEI OBITH JOCTYIIHBI YCIYTH 3JEKTPOHHOM MOYTHI.
CaiiT GHOIHOTEKH JOJKEH NONACPKHUBATECS B aKTYalEHOM PEXHMME.

2.5.6. Ons Hyxn nocerutened B OMONMMOTEKE YCTAHOBJIEHB! W HaXORATCH
B COCTOSHMM, IPUTCOJHOM [ 3KCIUIYyaTaiuM, KOINHPOBANbHO-MHOMKHTENbHAA
TEXHHUKA, IPUHTEPb], CKaHEePbL.

2.5.7. CocrogHue anexTpuyeckoro obopynoBanus B 6ubnnoTexe onpeaensaeTcs
IIyTeM MPOBEAEHKS BU3YAIBHOTO OCMOTPA, 3aMEPOB CONPOTHBACHHS U3OIALIKH H T.I.

2.6. YKOMILIEKTOBAHHOCTE OMOMMOTEKH KaJpaMK U HX KBaITH(UKAIYA.

2.6.1. bubsnorexka JOMKHA pacnoyiaraTb HeoOXOOUMBIM  KOJIHYECTBOM
CIIELMANUCTOB, TPeOyEMBIM U1 OKasaHus ycuyr (paboT) B oNHOM obbeMe.

2.6.2. [ins pabOTHUKOB NOJKHEI OBITh YTBEPAKAEHE! JODKHOCTHBIE HHCTPYKLHH,
yCTaHaBIMBaIOLUe WX IpaBa U 00s13aHHOCTH.

2.6.3. CocraB mnepcoHana olpejenseTcss B COOTBETCTBHH CO IUITATHBIM
pacHucaHueM, COOTBETCTRYIOIIEM THITY M BUAY OHOMHOTEKH.

2.6.4. VYposenr npodeccCHOHANLHOM KOMIETEHTHOCTH OHONHOTEWHBIX
pabOTHUKOB AOJKEH OBITH HEOOXOMHUMBIM AJIS BO3JIOKEHHEIX Ha HHX 0013aHHOCTE!,
HeobxognMo Ha TMOCTOSHHOM OCHOBE MOBBIIIATE YPOBEHL KBaNH(QHKALMH
OubnuoTeuHbIX PabOTHUKOB.

2.6.5. bubnuoreynsle pabOTHUKY YUpeXIEHUS He peske OXHOr0 pasa B HATh JIET
NpOXOJAT ATTECTALMIO B IOpALKe, ycTaHOBAeHHOM [lomoskeHumem o0 arrecraluu
paboTHHKOB, yTBepxaaemom JupekTopom OHONMOTEKM H  COINACOBAHHOM
¢ AAMHHHCTpanuei ropoackoro okpyra [[gmkoso.

2.6.6. Hapsany ¢ coorBeTcTByIomeH KBamudukanmeil u npodeccHoHam3MoM
BCE pabOTHUKK OHONMOTEKY NOJDKHEI 00NaIaTh BEICOKMMH MOPAJIbHBIMH KaueCTBaMU,
YYBCTBOM OTBETCTBEHHOCTH. lIpHM OKasaHUW MYHHMLMIAJNBHBIX YCIYr paboTHUKU
OubNHOTEKM  J[OMKHBI  NpPOSABIATE K  IIONYYaTelNsaM YCIYTH TyMaHHOCTb
H F00pOXKeNaTebHOCTb,

2.7.TpeboBaHus K TEXHOJOTHH OKa3zaHKs OUOIMOTEUHBIX yenyT (pabot).

2.7.1. Kaxxgpti rpaxcIaHiH He3aBUCHMO OT I10Ja, BO3pAacTa, HallHOHAILHOCTH,

HMYIOECTBEHHOI0 H HO/KHOCTHOrO IIONOXKEHHA, MECTa XHTCJIBCTBA, OTHOLIECHHS
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K peNIruy, yoesxneHuH, NpuHaaIe)KHOCTH K 00UECTBEHHEIM 00beAUHEHUAM, & TAKKE
ApYrHX OBCTOSITENECTE MOXET CTaTh [OTpeOHTENeM MYHHUIUMIIABHOH  YCIIYTH
(paboTer).

2.7.2. HcuepnsiBarolyi riepeveHsb JOKYMEHTOB, HeobX0IMMBIX
15 IPENOCTABNEHU MYHHIUNIANBHOHA YCIYTH.

[Ipu ofpauieHun 3a NONyYEHHEM MYHMLUMIANBHOH YCIYrH 3aiBHTEND
NpeNCTaBNseT MacnopT rpaxaanvda Poccubickolf Penepannn, BOCHHBIH Ounet wiu
WHOl oMIMANLHBIH JOKyMeHT, coepxaumii dhortorpaduio, cBenenus 0 haMuIny,
UMEHH, OTYEeCTBe, MecTe perucTpaluu. Ilonmp3oBarelid, HE NOCTHUIIUHE 14 ner,
PETMCTPUPYIOTCA Ha OCHOBAHMM CBHAECTENILCTB O POXKACHWH, MPENOCTABJICHHBIX HX
POOUTENAMU UITH HHBIMH 3aKOHHLIMY [IPEACTABUTENIMH.

2.7.3. OcHOBaHMAME JUIS OTKA3a B IIPHEME NOKYMEHTOB, HEOOXOQMMBIX JULI
MpeNOCTaBIeHHs! MyHHUIHIIANbHON YCIIYTH, ABJSIOTCA:

- IpeACTaBNeHHbIEe 3agBHTENEM JOKYMEHThI HE COOTBETCTBYIOT YCTAHOBIEHHBIM
TpeGoBaHUAM;

- He TIPEJICTABIEH JOKYMEHT, TpeOyeMblil HACTOSINM CTAHIAPTOM;

- B TIPEACTABIEHHLIX 3asBHTENEM AOKYMEHTaX CONEPIKATCH IMPOTHBOPEYMBLIE
CBEJIEHUSL.

2.74. Tlepeuedb OCHOBaHMH [ NPHUOCTAHOBJEHHsS WA  OTKasa
B IPe0CTaBNEHHH MYHULIUIIANLHOHN YCIIYTH

OcHOBaHMAMH [714 OTKAa3a B IMPeNoCTABICHUM MYHHLMIANBHOH YCIYTH
ABJISIOTCS: - TIOJB30BaTENb HApYLIkII [IpaBuia nons30BaHud OMOITHOTEKOM;

- HaXOKIEHWE TI0JIL30BATENS B COCTOSIHUH AJIKOIOJIBHOTO MITH HAPKOTHYECKOTO
OTIbAHEHU;

- ofpaleHue CONEPIKUT HelleH3ypHbIE, JTHO0 OCKOPOMTENbHBIE BHIPAKEHHA,
Yrpo3bl JKU3HH, 3JOPOBbIO M MMYIUECTBY IJO/DKHOCTHBIX JIML, & TaloKe UJICHOB
HX ceMel;

- OTCYTCTBHE 3anpalunBaeMoii HHbopMaLxH, THO0 THTEPATYPHI.
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77.5. B 33aBACHMOCTH OT BHAa OHOIMOTEYHBIX YCIYT IIPELycMaTpHBACTCA
obs3aTeNpHOe o0ecricyeHye 0e301aCHOCTH U OXPaHBI MPaBONIOPANKA, obecreyeHue
IPOTHBOTIOKAPHOM 6€30IaCHOCTH X OXPAHB! 3/10POBbA HOTy4aTeNneH yCuyr.

2.8. Mz opMaIOHHOEe COTIPOBOXISHHE IEATENBHOCTH 6uOMIOTEKH.

2.8.1. Mg opManuoHHOE COIPOBOXK/CHAE AeATENbHOCTH OHOIHOTEKH JOJIKHO
ObITH JOCTYITHO IOJTydaTel M yCuyT.

2.8.2. Bubnumorexka o0s3aHa AOBECTH N0 CBEINCHHA mosyuareneii yciyr cBoe
HajMEHOBaHMe U MecToHaxowpenue. JladHas vHpopMalys  JOJKHA OBITB
pefoCTaBiieHa JHOGBIM  CHOCOOOM, — TPERyCMOTPEHHBIM 3aKOHOAATETBCTBOM
Poccuitckoit Demeparuy u OOECIEIHUBAIOMMM €€ ROCTYNHOCTE ZJid ToTyqaTencH
YCITYTH.

2.8.3. ViupopMuposaHHe oyJarenei HuOIMOTEIHBIX YCIYT OCYIIECTRILAETCS
TIOCPE{CTBOM:

1) pasmemenus uHGopMamuy 0 GUOIHOTEKE, O MPEIOCTARIACMBIX yCIyrax,
B Hmbopmarmormo-TeneKOMM}fHHKau;HOHHOii cetn «VHTepHET» Ha OGHIMAIBHOM
cajiTe AJMHHHCTpAIMU TOpoOJicKoro oxpyra HIEnkoBo;

2) rHMOPMALMOHHEIX CTEHIOB HEIOCPEICTBEHHO B TIOMCTICHIH OHOMHOTEKH;

3) omoBeIeHu IOTyyaTeneH OHONMOTEYHBIX YCIYT B CPeACTBax MACCOBOH
undopMaliy, Ha GanHepax, peKiaMHbIX UTax, adumax ¥ ap.

2.8.4, VindopManys 0 HEATENBHOCTH AUOIHMOTEKY, O TOp4AKe M TpaBUliaX
TpeOCTABIEHHS YCIYT AOIDKHA OOHOBIATECS 10 Mepe HeoOXOOUMOCTH, HO He Pexke
4yeM pa3 B ToX.

2.9, KOHTpOIb 32 AESTENBHOCTBI0 OUONHOTEKH.

2.9.1. KOHTpONE 38 AEATENBHOCTEIO OMONHOTEKHA OCYIIECTBIIACTCA IIOCPEACTBOM
npoIefyp BHYTPEHHErO i BHEIIHEr0 KOHTPOLA.

707 BHEAHOTEKa NODKHA MMETh JOKYMEHTaJhHO O(QOPMIECHHYIO CHCTEMY
KOHTPOJS AeSTENBHOCTH CTPYKTYPHBIX roppaseneHull ¥ pabOTHHKOB M0 OKA3AHHIO
MYHHLHIIAIBHON yCIYTH (paGoTBl) Ha HX COOTBETCTBHE cradjapraM, JApYTHM

HOPMAaTHBHbBIM JOKyMEHTaM. CucreMa KOHTPOJIL JOJDKHA OXBAaTEIBaATh 3ITallbl
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niaHupoBanus, paboty ¢ mnorpedurtendMu, odopMIIEHHE De3yNbTATOB KOHTPOAS,
BEIPAGOTKY ¥ pEATH3aLlI0 MEPOIPHATHH 110 YCTPAHEHHIO BRIABJICHHS HEOCTATKOB.

2.9.3. BHyTpeHHHH! KOHTpOJb TpoBoputcs JupexTopom OGHOIMOTEKH M €ro
3aMECTUTENIMH. BHYTpPeHHUH KOHTPOIb I10Apa3IeNsaeTCs:

1) Ha omepaTHBHbI KOHTPONb (IO BBHIABIEHHBIM IPOOJEMHBIM ()aKTam
U KanobaM, KaCaroIIMMCS KaYyecTBa IPeOCTABISHHS YCIYT);

2) KOHTPONb MEPOTIPUATHUI (2aHAIM3 1 OLEHKA HPOBENEHHOrO MEPOIIPHATHS);

3) WTOroBEI# KOHTPONL (aHANH3 OEATCNBHOCTH YUPEXACHUS MO pe3yabTaTaM
r'OKa).

2.9.4. BriABIeHHbIE HEHOCTATKH 110 OKa3aHHIO GMOMMOTEHHBIX yciyr (paboT)
AHATHM3UPYIOTCA [0 KaXIOMY COTPYAHHKY OuOIMOTEKH € pacCMOTpeHHEM Ha
KOMMCCHAX IO CHYKeOHOMY pacciieflOBaHUIO, C NPHHATHEM MEP K MX YCTPaHEHMIO,
BBIHECEHHEM MMCLHIUIMHAPHBIX HIH AIMHHHCTPATHBHEIX B3bICKaHMEl (ecnu Oyner
YCTAHOBJNIEHA BYHA B HEKAYECTBEHHOM MIPEOCTABNEHHH YCIyT (BhINONHeHHH paboT)).

2.9.5. KoMuTeT 110 KYNIbTYpE U TYpH3My AIMHHHCTPALIMH FOPOJACKOTO OKpyra
11[EMKOBO OCYINECTBIISIET BHELIHUH KOHTPOJIE 32 JeITENBHOCTBIO OHOHOTEKH, B 9aCTH
cOBNIONEH S KadecTBa OHONHOTEYHBIX YCIYT (BHINOMHEHHS paboT):

1) ryTeM IIpOBEeNEHMs MOHMTOPMHIa OCHOBHBIX MoKasarenell paboTsl
32 OIPENENICHHBIH EPHOL;

2) ananusa obpauesuii 1 xkanob rpaxxaaH, nposeneHue no dGaxram obpaleHns
ciyxebOHbIX pacclefoBaHMi C IPHBIEYEHHEM COOTBETCTBYIOIIMX CHELHATIUCTOB
IO BEISIBJICHHBIM HapyIIEHUIM;

3) npoBeAcHUS KOHTPONBHBIX MEPOTIPHATHH, B TOM YHCHE MpOBepkKa KHUTH
wanob 6ubnuoTeKH Ha npeaMer GHUKCaluH B Hel xanob Ha KauecTBO YCIIYT, a TakKe
(axT IpUHATHSA Mep 1o xanobam.

2.9.6. Jlng oueHKd KadecTBa H 6Ge30macHOCTH yciayr KOMHUTETOM IO KYJbTYype
H Typu3My AJIMHHHCTpaluu ropofckoro okpyra II[&mkoBo ucnone3yeT clefyroume
OCHOBHBIC MCTOJIBI KOHTPOJIAL

1) Bu3yanbHBIH — IIpOBEpKA COCTOSHNSA OHONHOTEKH;
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2) aHAIMTHYECKUH — NPOBEpKA HAJIMYKS M CPOKOB JAeHCTBMS 00s3aTeNbHBIX
JOKYMEHTOB Ha NMPENOCTAaBICHHE YCIYT, aHAJIH3 [IPAaBUINEHOCTH H CBOCBPEMEHHOCTH
3aIIOIHEHHS 3THX MJOKYMEHTOB, IpOBepKa IpoQeccHOHaNbHOR KBAIU(HKALMH
06CIYIKUBAIOLLErO IepCcOHalla, OKa3bIBAIONIEr0 YCIYTH H JPYIHE;

3) akcriepTHLIA — onpoc palboTHUKOB OHONHOTEKH U APYTHX JIHL O COCTOSHUH
KayecTBa 1 Oe30IaCHOCTH YCAYT, OLIeHKA pe3yJLTaTOB OIpoca;

4) COLMONIOTMYECKHH — OMpOC MJIM WHTEPBLIOMPOBAHHE [0OJydaTelel ycnyr,
OLIEHKa pe3yIbTaTOB OMNpoca.

2.9.8. Xanobsr Ha Hapymenue Hactoswero CTaHaapTa MOIy4daTeNsIMH yCIyT
MOTYT HAaIpaBIAThCA KaK HENOCpeACTBEHHO B OuONHOTEKY, NPEAOCTaBIAIOLIYIO
YCIyTH, TaK H B AJMHHHCTpaUMio ropoiackoro oxpyra II{énxoso. 2KanoGet
H 3a5BJIeHMs Ha HEKadecTBEeHHOe IIpefocTaBleHue OMOIHOTEHHBIX YCIYr HOAJIEXAT
06s13aTeNBHOH PerucTpally B 3aBUCHMOCTH OT MeCTa NOCTYIUIEHUS Kalo0bl.

2.99. Xanobel Ha npenocTaBneHHE YCJAYr € HapyDIeHHEM HacTOSLIEro
Cranmapta OOMKHBI OBITE PAacCMOTPEHBl pyKoBoZWTENleM OHOMMOTEKH 160
npencenarenem Kommurtera mo KyabType H TypU3MYy AIMHHHCTpallUM TOPOACKOIo
okpyra lll€nkoBo B 30-mHEBHEBIH CpOK, a UX 3aiBHTENIO JaH ITHCHMEHHBIH OTBET
O IIPUHATHIX MEpax.

2.9.10. B ocobrix ciyuasx pacCMOTpEHHE BOIIPOCOB BEIHOCHTCS HA 3acefaHue
KOMHMCCHH Tpu KomuTteTe mo KynbType U TypusMy AJMUHHCTPALHU TOPOJCKOrO
oxpyra LL{EnkoBo A IPUHATHA Mep MO IOBBIUIEHHIO Ka4ecTBa OUOIUOTEUHBIX YCIIYT.
ITpu moaTBep:KAeHUH (PaKkTa HeKauecTBEHHOI'¢ NpeloCTaBIeHUs yeiyT K JupekTopy
O6nbnuoTeKH  NPHUMEHSIOTCA Mephl B COOTBETCTBHH C  AeHCTBYIOUIHM
3aKOHOZATENbCTBOM.

2.10. OrsercTBeHHOCT:, 32  KayecTBO  okasanua  yenyr  (pabor),
IpeAoCTaBIseMbIX OUOIHOTEKO].

2.10.1. Pabora OubnuoTeKH IO NPEZOCTABICHHIO OHOIHOTEUHBIX YCAYr
(BBINONHEHHIO paboT) KOMKHA ObITh HANPABIEHA HA MOJIHOE YNOBNETBOPEHUE HYMK]

nojy4datenel yenyr (pabot), HenpeprIBHOE IOBBIIIEHHE KadecTBa yCIyT (pabor).
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2.10.2. IupekTop OMONHOTEKH HECET MOJNHYH OTBETCTBEHHOCTS 3@ cobIoAeH e
TpeboBaHuil Hacroamero CTaHAapTa M ONpeHeiseT OCHOBHBIE LENH, 3aJauH
{1 HalpaBlIeHHs AeATeIIbHOCTH OnOMIoTeKH B 00JaCTH COBEPIICHCTBOBAHHS KadecTBa
IpefoCTaBILIEMbIX YCIYT (BBLIOMHAEMBIX paboT).

2.10.3. TIlpuxaszom [upektopa B OMONHMOTEKEe MONMXKHEL OBITH Ha3HA4YEHbI
OTBETCTBEHHBIE JIMLIA 32 KaueCTBEHHOE OKazaHue YyCIyr (BBINOJIHEeHHe padoT)
NoJyyaTelasiM YCIYr B COOTBETCTBHHM ¢ HactosmuM CraHgapToM, a Takke
copmupoBaHa ciiyx0a KOHTpPOJNA 32 KAYECTBOM MHPENOCTABIEHHS OHONIHOTEYHBIX
YCIIyT (BBITOTHEHHEM paboT) B COOTBETCTBHM C HACTOSIIUM CTaHZAPTOM.

2.10.4. JupexTop 6HONHOTEKH 0053aH:

1) obecnieunts pasbsicHeHue K noseaeHHe CTaHAapTa [0 BCEX CTPYKTYPHBIX
nofpasaeneHui u paboTHUKOB OHONIHOTEKH,

2) 4eTKO ONpEeNeNKTh HOJTHOMOYHS, OTBETCTBEHHOCTb U B3aHMOLEHCTBHE BCEro
IEPCOHANa, OCYIECTBIAIOMEro I[pefoCTaBleHHe YCIyr (BbimojHeHue pabor)
H KOHTPOJIb Ka4YECTBa IIPEAOCTABAAEMEIX YCIYT (BBITIONHAEMEIX paboT);

3) opraHH30BaTh HH)OPMAUHOHHOE O0ecleYeHre MpOoUecca OKa3aHUs YCIIyT
(BrINONHEHHS paboT) B COOTBETCTBHHE C TpeGoBanuamu CTaHnapra;

4) obecnieunTs BHYTPEHHHI KOHTPOAb 32 cobmogenneM CTaHAapTa KauecTBa;

5) obecnequTh BEIPaBOTKY NPEeANIoOKeHuii 110 COBEPIICHCTBOBAHMIO NPOLIELYPbI
OKasaHus ycnyr (BbInmogHeHus pabot) U Hacroswero Crannapra.

2.11. Kputepuy oueHKH KauecTBa 6uOIHOTeUHbIX yeiayT (paboT).

2.11.1. Kputepuamu oleHKY KadecTBa GHONHOTEUHBIX YCIYT ABISIOTCS:

- OTKPBITEIH JOCTYI JUIA NONb30BaTeNel K HHGOPMaLHK O MOPANKE M CPOKAx
NpenocTaBieHusa OUOIMOTEYHBIX YCIYT;

- cobIofieHHe CTaHgapTa pefocTaBaeHus] OHOIHOTEUHbIX YCIYT;

- CBOEBPEMEHHOCTb IIPEAOCTABICHMUsI OUONUOTEUHBIX YCIYT;

- YHAOBIETBOPEHHOCTL MOJydaTened OWUGIMOTEUHBIX YCAYr KauyecTBOM
NMpeaoCTaBIeHH .

2.11.2. Cpok npegocraBnerus OHOIHOTEUHBIX YCIIYT.
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BubOnuoTexa OOJDKHAZ OKa3biBaTh BHIOpaHHbIE TIIONydaTelneM BHABL YCIYT
B CpOKH, YCTAHOBNEHHbIE JHEHCTBYIOI(WMM TIPAaBUNIAMM OKa3aHMA YCIYr HIH

JOroBOpoM 00 OKa3aH#H YCHyT.
2.11.3. KpuTepuem OLEHKM KauyecTBa OHOIHOTEUHBIX paboT sABJsETCA

coOoieHHe CTaHAAPTA NPeocTaBeHus 6ubIMoTeuHbIX paboT.

2.12. IlokaszaTenH KayecTBA MYHHIHNANLHOH yCayru:

Ne HoxazaTelH KadecTsa En. OnHcaHme NoKa3aTeNs
n/n MYHIIRIATLHOH yenyri HZMepeHHS
1 2 3 4

MyHuunnaasHas yeayra «bBnéanoreqanoe, 6a6nnorpapuaeckoe u nadopManmonnoe
oficay:RuBaHHe nMoak3oBaTeneii OROAHOTERIDY

Jinnamuxa nocenieHui (KonuyecTBo noceTuTened OTHETHOrO roja -
[OAL30BaTENEH KOMUTECTBO MOCETHTENEH MpeasIAyInero roua)
1 | 6ubnuortexu (peanbHLIX U KOJNIHYECTBO  MOCETHTENEH  IPEeablIyLIEro

yllaNneHHbIX ) 110 Mpouent rona*100%

CPaBHEHHIO C
NMpEaLIOYIHM FOJOM

Y 10BNETBOPEHHOCTD (OGmiee  KOMUYUECTBO MMOCEMEHHH  MHHYC
MYHHUHINANBHOH yCIyroH: KONHYECTBO JXajod W 3asBiCHui  Ha
2 | 100% IMTpoueHT HEKAUECTBEHHOE [IPEOCTABNIEHUE

OHONMOTEYHBIX YCIyr) / obImee KOJHYECTBO
mocewennii *100%

MynHumnaasias yenyra «Oprannzanns 1 uposefeHne KyabTYPHO-MACCOBEIX MEPONPHSIITHII

Y NOBNETBOPEHHOCTE (Obmee KONHYECTBO Y4aCTHHKOB
MYHHUMOAILHOH YCIyroi: MEPOTIPUATHH MHHYC KONHMYECTBO Xanob u
1 |100% BasBICHHH Ha HEKA4YeCTBEHHOE
[TpoueHT
npenocTaBneHHe OHOMHOTETHRIX  YCIIYT)

ofL1ee KOMUIECTBO YUACTHHKOB MCPOTIPHATHH
*100%
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2.13. Hoka3saTenu KavecTBa MyHHIIHIIAJLHOM paboTel:

Ioxa3aTenHn KadecTBa
MYHENLKNAALHOI padoThI

Ne n/n

Ena. namepestist

OnmeaHHe NOKA3ATENS

2

3

4

Myuununanbuas padora «PopMupoBanne, yuer, H3yucHue, obecnedenne guiszuteckoro
coxpanenns i GesomacHocTu GOHAOR OHOMHOTEKI

O6HoBRIEMOCTE O6BeM HOBLIX MOCTYIICHMHE B 0OLEeM
1 oubanoreunsix (onnor: He | [poneHt 0OBEME XpaHeHHs

menee 0,5% B rox

Temn npupocta 06BEMOB [Mpupoct 06BLEMOB cobcTBeHHBIX 0a3

cobcTBeHHBIX 0a3  FaHHBIX MAHHBIX ~ MIEKTPOHHBIX  PECYPCOB
2 JIEKTPOHHEIX pecypcos: He | [Ipouest [I0 OTHOMIEHHIO K TpefBIAYINEMY oy

menee 0,5%

(10 TIOJIHOTO BBEACHHs! OMOIHOTEYHOr0
(pOHAA B SNMEKTPOHHEIH KATANOT)

Myungunanbaas padora «Opranmsamny

1 H TMIpOBEACHHE

KyABTYPHO-MACCOBBIX MEPONPHATHID

OtcyTeTBHE XKan0b

[ponent

Otcyrcrsie xano® ot morpebureneit
100%
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