AJIMUHUCTPALIVS TOPOJJCKOI'O OKPYTA IIIEJIKOBO

KOMMTET IO KYJIBTYPE U TYPU3MY

PACTNOPAXEHWE
o A Kotk  LF

r. [1{énkoBo, MocKoBCKast 001acTh

O BHeceHuu usmenenuit B Ctanmapt
KauecTBa OKa3aHUS MyHMIIMITAIBHBIX
yCIIyT (BBITIOJIHEHHS paboT)
OKa3bIBaeMBIX (BBITIOTHSIEMBIX)
yupexIeHusIMA  chepbl  KyJIbTypEI

My3€MHOI0 THIIa

B coorBercTBHH C IlIOpSIKOM pa3pabOTKM M YTBEPKACHHS CTaHAAPTOB
KAauecTBA MYHMIMIAIBHBIX ycmyr (paboT), OKa3hIBa€MbIX W  BBINOJHIEMBIX
MYHHIUMATEHBIMU YYPEXKICHUSIMU TOPOJICKOrO OKpyTa I1[€nKoBO, YTBEPKIACHHBIM
IOCTAHOBJICHHEM AMHHUCTpalu ropojackoro okpyra II[E€nkoBo oT 14.10.2019
No 4329, u mnocraHoBIeHHEM AJIMUHHCTPAlM¥ TOPOJCKOro OKpyra [[{&nxoBo
oT 19.09.2024 No 4187 «O6 yTBepXAeHUH YCTaBa MyHUIMIIAIBHOIO 010 HKETHOTO
YUpEeKLEHHUsT KyJIbTypbl TOPOJACKOr0 OKpyra [IgnkoBo «IIIETKOBCKUA HCTOPUKO-
XyI0KECTBEHHBIA My3€iD):

1. Baectu m3Mmenenus B CraHmapT KadecTBa OKa3aHUS MYHMIIMIIAIBHbBIX
yeiryr (BBITOMHEHHS paboT), OKa3bIBaeMbIX (BBIIOJHSAEMBIX) YUPEKACHUAME CHEpB
KyJIBTYPbl My3eMHOTO THIIA, YTBEP)K IEHHBIH PACTIOPSDKCHIEM Komurera 10 KyJIbType
¥ TypusMy AJIMHMHHCTpalU¥ IOPOJCKOTO OKpyTa [I[gnxoBo ot 24.05.2024 Ne 34,
M3JI0KMB B HOBOM IIPHJIaraéMoy pelaKkuu.

2. JleficTBHe  HACTOSIIErO  PACIOPSDKCHMA — PaclmpoCTPaHACTCA  Ha

IPABOOTHOILIEHHUS, BOHUKIIINE C 01.10.2024 rona.
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3. KOHTpOJIB 3a MCIOJIHEHHUEM HACTOSLICTO PaCIOpsKCHUSA OCTaBIIAIO

3a cCOOOH.

[Ipencenarens
KomureTa o KyJIbType U TYpU3MY

AnvunarcTpaImu ropoackoro okpyra IlEnkoso A.A. Kot




[Tpmioxenne K pacCHoOpsHKEHUIO
Komurera no KyibType U TypU3My
AIMUHHCTpAIUH TOPOACKOTO
okpyra IllgnkoBo

or H . A Ne 4

CTAHJIAPT KAYECTBA
OKA3AHUS MYHUIIUITAJIBHBIX YCJIYT
(BBIITOJIHEHUS PABOT) OKA3BIBAEMBIX (BBIIIOJIHAEMBIX)
YUYPEKJIEHUSIMHA COEPBI KYJIbTYPbI MY3EMHOI'O TUIIA

1. O611ue OJIOXKEHUS

1.1. CrammapT KadecTBa OKa3aHHs MYHHLUNAIBHOH YCIyI'M (BBIIOJHEHHS
paboTel) pa3paboTaH B IENAX IOBBILECHUS YHOBIETBOPEHHOCTH MOTpeOHTENneH
MyHHIUOATPHOW ycIayru (paboTbl) H OIpeneNseT KadeCTBO OKa3aHHs YCIyrH
(BBITTOJTHEHUS paOOTHI).

1.2. TepMuHBI U OIpeieICHNUs], IPUMeHsIeMble B HacToseM CTaHaapre:

1.2.1. CranmapT KayecTBa OKa3aHHS MyHHIMIIAIBHOW yCIyTH (BBIIOJHEHHS
paboThl) YCTaHABIMBAET OCHOBHBIE IapaMeTphl M TPeOOBaHMs, KOTOPBIM JIOJDKHA
COOTBETCTBOBATH COBOKYIIHOCTH XapaKTEPHUCTHK MyHHUIUIAIBHON ycIyry (paboTer),
OTIpEeNIETSAIOIIHE ee CIIOCOOHOCTB yIOBIIETBOPSTH YCTaHOBIIEHHBIE
WIM TpeanoaraeMele IIOTpeOHOCTH moTpeduTens B  chepe  KyJIbTYpHOIO
U HH(QOPMAIIIOHHOT0 00ECIIeUYEHHS.

1.2.2. MyuununaibHeie yciayra (paboTsl) B chepe KyIbTyphl — MyHHUIIUIIATBHBIE
My3eliHble yCIyrn (mamee — YCIyTH, paOOTHI), OKa3bIBa€Mble (YU3UIECKUM
¥ IOPUAMYECKUM JIAIaM (fajiee — IOydaTesn), MyHHUIUIATbHBIMA yqpexcneHH;iMn
3a CYeT CpelcTB OropKeTa ropoiIckoro okpyra IEnkoso.

1.2.3. My3eifHBle yCIyId — pe3yJbTaT HEeMOCPEJCTBEHHOTO B3aUMOJIEHCTBU
FCIIONHUTENS (My3esl, My3eifHoro paboTHHKA) U TOTpeOuTeNs (TOIb30BaTeNs My3est),
a TaK)Ke COOCTBEHHOM AesITeIbHOCTH MCIIOIHUTENIS TI0 YIOBIETBOPEHHIO IOTPEOHOCTH
noTpeGuTens. MyseliHble yCIyrd HOCAT HHTEIPHPOBAHHEIN XapakTep W MOTYT OBITH
peNCTaBleHbl B pasiuyHOM QopMe (MaccoBoif, KaMepHOW, HMHIWBHILYaJIbHOM,

MHTEpaKTHBHON) M Ha JEMOHCTPALOHHOM IUIOIaJKE C COONIOJEHHEM YCIOBHH,




obOecreunBaroOmuX O€30MaCHOCTh M COXPAaHHOCTH OSKCIIOHMPYEMEIX IIPEIMETOB
(B BBICTAaBOYHOM 3ajie, ydeOHOM 3aBEICHUH H T. 11.).

1.2.4. KynpTypHble LEHHOCTH — IPEIMETHl DPEIUTHO3HOIO HJIH CBETCKOIO
XapakTepa, UMeIoIye 3Ha4YeHHe sl AICTOPUHU U KYJIBTYPHI.

1.2.5. My3eiHblil IpeAMET — MaMSITHUK HCTOPUU U KYJIbTYDBI, @ TAK)Xe O0BEKT
IPUPOMbI, U3BATHIA W3 Cpefbl ObITOBaHUSA, B CBA3M C MX CIIOCOOHOCTBIO
JOKYMEHTHPOBATh OOIIECTBEHHBIE ¥ IPUPOJHBIE IIPOLECCHI U SBICHHS.

1.2.6. My3eitHast KOJUTEKIHSI — COBOKYITHOCTb KyJIbTYPHBIX IIEHHOCTEH, KOTopHe
IpHOOpETAIOT CBOMCTBAa My3eHHOI0 IpeAMETa.

1.2.7. My3eiablii (OHI — COBOKYIHOCTH IIOCTOSSHHO HaXOJIIIIUXCS Ha
TeppuTopur P® My3eWHBIX MPEeAMETOB M MYy3eHHBIX KOJUIEKIMH, IPaXIaHCKUH
000pOT KOTOPBIX AOITyCKaeTCs TOIBKO C COOIIOEHUEM OTPaHMYEHU, yCTaHOBICHHBIX
denepanbHBIM 3aKOHOM OT 26.05.1996 1. Ne 54-@3 «O MyselinoM dponne Poccuiickoit
Denepanuu u Mysesx B Poccutickoit @enepanumy.

1.2.8. DKCIOHMpOBaHWE — BHI My3eHHOH AEATENTBHOCTH, 3aKIIFOYAIOIIUHAC
B IeMOHCTPAalliH, BBICTABIEHHM OKCIIOHATOB (My3eHHBIX (OHIOB, KOJUIEKIIUA)
B OTIpeJIeNIEHHOMN cHCTeME (XPOHOJIOTHYECKOH, THIIOJIOTHIECKOH | TIp.).

1.2.9. Dkckypeuss — BHI My3eHHOM [JEATENIBHOCTH, 3aKIFOYAFOLIAKCS
B IpENOCTAaBIeHMH HHPOpPMAanvu 06 O3KCIOHHPYeMBIX OOBEeKTax B MPOLEcce
IX OCMOTpa, ¥ HalpaBieH Ha YJOBIETBOPEHME II03HABATENIBHBIX, IyXOBHBIX,
MH(QOPMAIMOHHEIX M 3CTETHIECKUX MOTpeOHOCTEH IoTpebuTeNe.

1.3. TIlpaBoBble OCHOBaHHS JUII OKAa3aHMS MYHHUIUIAIBHOM  yCIyrH
(BBITIOJTHEHUS paOOTHI):

- Koncrurymus Poccuiickoit @epepanuu ot 12.12.1993 r. (¢ U3MeHEHUSIMH
1 JOTIOJTHEHUSIMU );

- Vka3 IIpesunenra P@® or 24.12.2014 Ne 808 «O6 yrBepxnenun OCHOB
rOCyIapCTBEHHOU KyJIBTYPHOM IMOMUTHKIY,

- I'paxxmanckuii kopekc Poccntickoit Demepariiy;




- ®enepanbHblii 3akoH Poccuiickoit @eneparnuu ot 06.10.2003 r. N 131 -
®3 "O6 o0ImMX MPUHLIKIAX OpraHU3alliyd MECTHOTO caMOoylpaBjieHus B Poccuiickon
Oepneparun';

= ®enepanbhbiii 3akoH Poccutickoit @enepanun ot 12.01.1996 Ne 7-D3
(c I3BMeHEeHHUIMH ¥ JONOMHEHUSAMH) «O HEKOMMEPYECKHMX OPraHU3aIUsIX»;

= 3axon Poccuiickoit ®emeparun ot 09.10.1992 Ne  3612-1
(c m3smenenusiMu) «OCHOBBI 3aKoHOAATeNbCTBa Poccuiickor Denepaliu 0 KyJabTypey;

= 3akon Poccuiickoit @eneparnuu ot 07.02.1992 r. N 2300-1 "O 3amure
paB moTpeduTenen";

= ®enepanbublii 3akoH Poccuiickoit @enepanun ot 02.05.2006 r. N 59-03
"O nopsaxe paccMoTpeHus obpaieHuii rpaxxkaad Poccuiickoil @enepanuu”;

- denepanbHeil 3akoH oT 25.06.2002 N 73-®3 (c HU3MEHEHHAMM)
"O6 006BeKTax KyJIbTypHOrO Hachemus (MaMsTHHKAX HCTOPHUU U KyJIbTYypPhl) HAPOIOB
Poccuiickoit ®enepanun’;

- DepmepanpHbiii 3ak0H 0T 26.05.1996 N 54-®3 (¢ W3MEHEHUSAMH
u pononHenusimu) "O MyseitHom ¢oune Poccuiickoir Penepanuu H My3esax
B Poccuiickoii @enepaunn';

— ®enepansublii 3akon ot 13.03.2006 N 38-O3 (¢ H3MEHEHHAMHU
u ponoiHerusiMy) "O pexiname” ;

- denmepanppiii 3akoH orT 29.12.2010 Ne 436-®3 (¢ H3MEHEHHAMHU
u pononHeHusimMu) «QO 3amuTe AeTedl OoT MHGOpPMALMHK, IPUYHHAIOMIEH Bpel HX
3I0POBBIO ¥ PA3BUTHION.

- ®enepanpubii 3akoH or 27.07.2010 Ne 210-®3 (¢ u3MeHEHHAMH
u jononHenwmsmu) «OO0 opraHMzanMM IPEeJOCTABIIEHHS  T'OCYNapCTBEHHBIX
1 MYHULIUITAJIBHBIX YCIYT»;

= ITocranosnenune [IpaButensctBa Poccuiickoii Denepanuu OT 26 urong
2010 r. N 538 "O nmopsake OTHECEHHsI HUMYIIECTBA aBTOHOMHOTO MIIH OIOIKETHOTO
YUpEeXIEHHS K KaTETOPHH 0c000 LIEHHOTO ABMKMMOTO HMYIIECTBA";

- IMpuxa3z MunkynsTypsl Poccru ot 17.12.2015 N 3119 "O6 yTBep)aeHIA

Hopﬂm(a OecCIUIaTHOTO IIOCELICHHUS MY3€€B JIUI[aMH, HE JOCTUITIHNMHA BOCEMHaALlaTH




JIET, a TakKe OOyYaIOUIUMICS TI0 OCHOBHBIM NPO(eCCHOHATIBFHBIM 00pa30BaTelbHBIM
nporpammam’;

= [Tpuka3z MunkynsTypsl Poccuu ot 23.07.2020 N 827 (c u3MEeHEHUAMH
u  gomoimHeHmsMu) "OO  yTBepxkIaeHuH ENWHBIX [paBui  OpraHU3alUyU
KOMILJIEKTOBAHHUSI, y4YeTa, XPaHeHWs W UCIOJIb30BaHUSA MY3€HHBIX IPEIMETOB
U My3€HHBIX KOJUIEKIINH";

— Ilpuka3 Munkynerypsl Poccun ot 01.12.2017 N 2012 "O6 yTBepxaeHHH
IMonoxenuss o TocymapctBeHHOM Kartanore MyseitHoro ¢onna Poccuiickoit
®enepanun';

- Pacropsixenne [IpaBurensctBa Poccuiickoit @enepanuu ot 25.04.2011
Ne 729-p (c u3ameHeHusIMH U JONOTHEHUSIMU) «OO0 yTBEpXKIEHMH IIEPEYHsS YCIYT,
OKa3bIBa€MBIX TOCYJAapCTBEHHBIMU U MYHULIUIANBHBIMU YUPEXKACHUIMU U APYTHMU
OpraHM3allisAIMH, B KOTOPBIX pa3MellaeTcs rocyJapCTBEHHOE 3a/laHue (3aKa3) WM
MyHHLUIIATGHOE 3aJaHue (3aKka3), MOMJIeXAIIUX BKIIOYEHHIO B  PEECTpBI
rOCYJapCTBEHHBIX MJIH MYHHUIUITATBHBIX YCIyT U MPEJOCTaBISIEMBIX B 3JIEKTPOHHOM
bopmey;

i Wusle HOpMAaTHBHBIE TpaBoBBle akThl Poccuiickori ®Denepanuy,
MOCKOBCKOM 00JIaCTH ¥ MYHHIIMIAJIbHbIE IPaBOBbIE aKTBl T'OPOJICKOrO OKpyra
[I{€nkoBo.

1.4. TToTeHIMaTBHEIE OTPEOUTENN MYHHUIUIIATBHOM yCIIyTry (paboTsl).

1.4.1. Kaxnplii rpaXJIaHNH HE3aBHUCUMO OT I10jIa, BO3pacTa, HAIIMOHAJIIBHOCTH,
HUMYIIECTBEHHOTO U JIOJDKHOCTHOTO IIOJNOXKEHMs, MeCTa JKUTEIbCTBA, OTHOIICHU
K PENTUIuy, yOeKIeHu, TPUHAIISKHOCTH K 00IIECTBEHHBIM 00BETMHEHNSM, 8 TAKKe
IPYTHX 06CTOATENHCTB MOXKET CTATh OTPeOUTeIeM My3eHHOH’ ycmyru (paboTsr).

1.5. Yupex/enus, B OTHOIIEHHH KOTOPBIX IpHUMeHsAeTcs HacTosumi CTannapr:

- MyHHUIUIATEHOE OIODKETHOE YUpeKIeHHE KYyIBTYPBI TOPOJCKOTO OKpyra
[1[gnKxoBO «I1]ENKOBCKHIT HCTOPUKO-XYT0KECTBEHHBIN My3€iD»;

2. TTopsmoK OpeocTaBIeHUs MyHULUAIIAIBHON yCIyTH (paboTEl).

2.1. YcnoBus oka3zaHusl My3€HWHBIX YCIyT.

2.1.1. CBenenus o0 ycmyre.




2.1.1.1. HaumenoBanue yciayru: «[lyOnuyHbIi moka3 My3eMHBIX IPEIMETOB,
MY3€UHBIX KOJUIEKIIUI.

2.1.1.2. Copepxxanue (TIpeAMeT) YCIYyTH — IIOKa3 MY3€MHBIX MPEAMETOB,
My3eHWHBIX KOJUICKIIHI, BKIFOYaeT B ceOsl:

- OpraHM3alMs JOCTyNma K My3eHHBIM KOJUIEKIMSM (MHAWBUIyallbHBIE
U DKCKYPCHOHHEIE ITOCEIIECHHUS) B DKCIIO3ULMHA My3es B CTAl[MOHAPHBIX YCJIOBHSIX,
IJIATHO M O€CIIIaTHO;

- IpefocTaBjIeHne HHGOPMAIlMOHHO-CIIPABOYHBIX MaTEPHAIIOB My3es;

— [IPEeIOCTaBJICHHE JOCTyNla K HHTepHEeT-caliTaM M HH(GOPMAlMOHHBIM
mopTajgam My3esl.

2.1.1.3. O6BeM yciryru: yucio nocetutene. ENUMHUNG U3MEpPEHNUs: YEeTOBEK.

2.1.2. Cenenus o6 yciyre.

2.1.2.1. HaumeHnoBanwue ycimyru: «OpraHu3anus 1 IpOBEICHUE MEPOIIPUITHILY.

2.1.2.2. Conepxxanve (mMpeaMeT) MyHUIUNAIBHOH YCIyI'HM: OpPTaHM3alusd |
IpOBENEHUE KYyJbTYPHO-MAacCOBBIX MEPONPHUATHH (MHOH JEATENbHOCTH, B
pe3ysibTaTe KOTOPOH COXPaHSIOTCS, CO3AI0TCs, PACIPOCTPAHSIOTCS U OCBAHBAIOTCS
KyJIbTYPHBIE LIEHHOCTH ).

VYceiryru mo opraHu3anyy U NPOBEIeHUI0 KyIbTYPHO-MaCCOBBIX MEPOIPUITHI
OIpa3AelsFoTCs Ha:

— KyJIbTypHO-OCYTOBBIE ~ MEPOIPHUSATHUSA:  MAacCOBBIE  MEPOIPHATHS,
HanpaBJeHHbIE Ha YIOBIETBOPEHUE IYXOBHBIX, SCTETHYECKHX, HHTeHHeKTyaHBﬁBIX
W Jpyrux moTpeOHocTeil HaceneHUs B cdepe KyJbTypel M JOCYra, COIEHCTBHUS
CBOGOJHOMY YYaCTHIO TPaKAAH B KyJIbTYPHOM JKH3HH OOIIECTBA, NPUOOIIEHHS
K KyJBTYpHBIM LIEHHOCTSIM, IPOBOJUMEBIE B CIIEIHAIBHO OIPEACTICHHBIX AJSI 3TOTO
MecTax (B IOMEIICHHUSAX, Ha TEPPUTOPHUAX, & TaKXKe B 3JaHUAX, COOPYKCHHUSX,
Ha OPWIErajomuX K HUM TEPPUTOPHSX, NPEAHA3HAYEHHBIX (B T.4. BPEMEHHO)
WJIM TOATOTOBJIEHHEIX IS IIPOBEAEHHS TAKOTO MEPOIIPHUITHU);

- HH()OPMAITMOHHO-IPOCBETUTENBCKUE MEPOTIPUITHS: MacCOBBIE
MEpONpHATHs,  HalpaBlieHHble  Ha  yHOBJIETBOPEHHE  HMH()OPMALMOHHBIX,

WHTEIUIEKTYallbHEIX M JPYTUX MOTpeOHOCTel HacelneHHs B cdepe KyJlbTyphl,




cofieiicTBHE MPOCBEIICHUIO U CBOOOJHOMY yYacTHIO I'pa)<IaH B KyJbTYpHOU JKU3HU

obmecTBa, NPOBOAWMBIE B CIIELHAIBHO OINpPEAENeHHBIX I OJTOr0 MecTax
(B IOMEIIEHUSAX, HA TEPPUTOPHSIX, @ TAKKE 3IAHUSIX, COOPYKSHHSAX, Ha IPUIETAOIINX
K HAM T€PPUTOPUSX, IPEIHA3HAYCHHBIX (B T.4. BPEMEHHO) WU ITOATOTOBICHHBIX IS
IIPOBENICHUS TAKOTO MEPOIIPHUSITHUSA);

2.1.2.3. O6BEM ycayru: KOJUYECTBO yYACTHHUKOB MeponpusaTuii. Epunuia
U3MEpEHHUS: YETIOBEK.

2.1.2.4. TpeboBaHUs K TEXHOJIOTHH OKa3aHUS MYHULIUITAIEHOHN YCIyTH:

1) Hoctyn B 3manue YupexaeHus (IIpU MPOBEISHUH MEPOIPHUSITHS B 3MaHUHN)
NOJDKEH OBITh OTKPHIT HE IO3[Hee, 4YeM 3a COpPOK IIITh MHUHYT [0 Havaia
MEPOTIPUSTHSL.

2) Meponpustie NODKHO HAYMHATHECS HE IO3JHEee ISTH MHHYT IIOCTe
OOBSIBICHHOTO BpeMEHU Hauaja. B ciydae 3aepXKu MEpOIpUSTHS OJKHO OBITH
CIeJIaHO COOTBETCTBYIOIIEee OObSIBIECHUE.

3) Kaxnprii momydaTenb yCIyI'H HE3aBUCHMO OT IIOJIa, HAIMOHAJBHOCTH,
UMYILECTBEHHOT0 U JOJDKHOCTHOTO ITOJIOXKEHHS, MECTa JKUTEIbCTBA, OTHOIICHMUS
K PEJIUTuH, YO KIeHU!, MPUHAIEKHOCTH K 00IIeCTBEHHBIM 00beIUHEHHSM, a TaK)Xe
IpyTUX 00CTOSTEIBCTB MOXKET CTATh II0JIH30BATEIEM MYHUIIUIIAIEHOMN YCIIyTH.

4) TlepeueHb OCHOBaHWH I TIPUOCTAHOBJIECHHS WM OTKa3a B OKa3aHWH
MYHHIUIAIBHOU yCIIyTH:

- HaXOXIeHHEe IMOTPEOUTENs T YCIyrM B COLMAIBHO HEaJeKBaTHOM
COCTOSSHUM  (BpakIeOHBI HACTpOH, arpecCUBHOCTh, IPOSBICHHE HACHIIHS,
QJIKOTOJIBHOE, HAPKOTHUYECKOE HUJIM TOKCUUECKOEe ONbSHEHUE U JIp.);

- oOpaleHre 3a IOJydYeHHEM YCIYyTH B 4Yackl W [HH, B KOTOpDEIE
YupexxaeHue 3aKphITO IS IOCETUTEIEH;

- €CJIM TIOCETHUTENh HE MPOXOIUT II0 BO3PACTHOMY OIpaHUYEHHUIO/IEH3Y.
B sTOM cityyae COTpyIHHK YUpeXIeHUs, OTBEYAIOLIWi 3a JOIMYCK Ha IOCEIICHHE
KOHIIEPTa, BIIpaBe IOTPeOOBATh y IOCETHTENEH INOKYMEHT, IMOATBEPIKIArOLIMMA

BO3pacT peOeHKa.




5) detu no 7 net 6e3 COMPOBOXICHHUSI B3POCIBIX K MOCEIIEHUIO MEPOIIPUITHI
VYupexxneHus He TOIy CKaroTCsl.

6) OObsiBIeHHOE B MpOrpaMMe MEPOINPHUATHE AOKHO OBITH IIPOBEIEHO
HE3aBHCUMO OT KOJINYECTBA IPUCYTCTBYIOIIUX 3pUTENEH.

2.1.2.5. Pe3ynpTaToM OKa3aHUSl YCIYTU SIBJISIETCS MPOBEAECHUE KYJIBTYpPHO-
JIOCYTOBBIX U HUH(POPMAIIMOHHO-TIPOCBETUTEIIHCKAX MEPOIIPUSTHMN:

- OpraHu3alusi ¥ INpPOBEJIEHHE BeYepoB, OaloOB, MPa3IHUKOB, HUTPOBBIX
oporpamyM, IIOy-IporpaMM, OOpsSIOB U PHUTYalOB C MECTHBIMH OOBIYasIMU
U TpaaulusIMy, QecTuBasield, KOHIIEPTOB, KOHKYPCOB, CMOTPOB, BUKTOPHH, BBHICTaBOK,
SpMapoK, JIOTEped, KOPIOPAaTUBHBIX MEPONIPUATHN, KapHABaJIOB, IIECTBUM,
ayKIIMOHOB, HAapOIHBIX TYJSIHUM, CHOPTHUBHO-O3JOPOBUTEIBHBIX MEpPOIPUSITHH,
IUPKOBBIX M TeaTPAIM30BaHHBIX IIPSACTABICHUI, CICKTaKIeH, 6J1ar0TBopHTenLHf>1x
aKIui,  JEMOHCTpalii  KUHOQWIBMOB,  BHJEOIPOIpaMM, beiiepBepkoB,
MIPOTOKOJIBHBIX MEPOIPUITHHA, OpraHu3amus padOThl UTPOBBIX KOMHAT i AeTed
(c BociTaTeNeM Ha BpeMs TPOBEISHIS MEPOTIPUSATHH AJISL B3POCIIbIX);

- OpraHM3allds U TMPOBEJEHUE JHUTEPATypPHO-MYy3bIKAIIBHBIX BEYEPOB,
BUICOTOCTUHHBIX, BCTPEeU C JEATENIIMUA KyJIbTYpHl, HAayKH, JUTEpaTypsl, (HOpyMoOB,
KOH(MepeHIuH, CHUMIIO3UYMOB, CBE3/I0B, KpPYIVIBIX CTOJIOB, CEMHHApOB, MacTep-
KJIACCOB, SKCIIEULINM, IEKIIMOHHBIX MEPOIIPUSTHH, IPE3CHTALUH.

2.2. YcaoBHS BBITOJTHEHUS MYy3€HHBIX paboT.

2.2.1. Cenenus o paborte.

2.2.1.1. HaumeHoBanue paboTel: «DopMUPOBaHUE, YUYeT, H3yYECHUE,
obecrieueHrue (U3NYECKOTO COXpaHEHHS U OE30MaCHOCTH My3€HMHBIX IIPEIMETOB,
MY3€MHBIX KOJUICKLIU.

2.2.1.2. Copepxanue (mpenMmer) pabOThl: NPOBEACHHE MEPONPHUATHH II0
hopMupOBaHHIO, y4YeTy, H3YYEHHIO, OOECNEeYeHHMIO (QU3MIECKOrO COXPaHCHHS M
0€30IacCHOCTH MY3eHHBIX IIPEeIMETOB, My3€UHBIX KOJUIEKIIMIA:

- KOMIUTEKTOBaHHE (OHIOB  MY3€HHBIX IPEIMETOB K  HAy4HO-

BCIIOMOTaTCJIBHBIX MAaTCPHAJIOB B COOTBETCTBUU C TUIIOM MY3¢€,




= obecrnieueHre COXPaHHOCTH MYy3eHHBIX (hOH/IOB;
= opraHuzanvs HH()OPMAaIHOHHO-CIIPABOYHOTO aIlapara, B TOM YHCIIE
AJIEKTPOHHBIX 0a3 TaHHBIX.

3. TpeGoBaHUsI K CPOKY OKa3aHHS MYHUIIUTIAIEHOU YCIYTH (BBITIOJIHEHHS paOOTEI).

3.1. YupexxneHue NOMKHO NMPEAOCTaBIsATh MyHULIMNAIbHBIE YCIYTH (paboThI)
B CPOKH, YCTAaHOBJICHHBIE EHCTBYIOIMMHU MPaBUJIaMU OKa3aHUS YCIyT (BBITTOJTHEHHUS
pabor). '
4. TpeboBaHue K MaTepHATHHO-TEXHIYECKOMY 00€CIIEUeHUIO OKa3aHHSI

MYHUITATIATIBHOM yCIIyTH (paboThl).

4.1. lns pa3meleHus pecypcoB U OpraHu3alii MPOU3BOICTBEHHBIX ITPOIIECCOB
My3ed  omkeH ~ OBITh ~ YKOMIUIEKTOBaH  CIIEAYIOIIMM  O0OpYIOBaHHEM
U TEXHUYECKUMU CPeICTBAMMU:

- BUTPHUHBI (BBICTABOUHBIE MIKa(HI);

- OCBETUTEIbHOE 000pyI0BaHNUE;

- cer bl It XpaHeHUsT 0cO00 IEHHBIX SKCIIOHATOB,

- KOMIIBIOTEpHAS U KOITUPOBAIbHO-MHOKHUTENbHAS TEXHUKA;

- cremiaxku (MHOe oOopymoBaHMe, HeoOXomammoe s obecredeHus
JIESATEILHOCTH );

- Telle-, ayIn0-, BUAeOaNnapaTypou, Mpe3eHTallHOHHON TEXHUKOM;

- CpEeICTBaMU CBSI3Y;

- KaHIEISIPCKUMHU MPUHAIIISKHOCTIMHA U OPITEXHUKOM;

- [IePCOHAJIBHBIMUA KOMITBIOTEPaMHU.

4.2. He MeHee TOJOBHHBI MEPCOHAIBHBIX KOMIIBIOTEPOB JOJDKHEI OBITH
MOIKITFOYEHBI K HH()OPMAaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTh «IHTepHeTY.

4.3. CrnenmampHOe 00OpYyJOBaHHME HCIIOJIB3YEeTCsl CTPOro IO Ha3HA4YeHHUIO,
COIIEP)KUTCS B TEXHHYECKHA HCIPaBHOM cocTosHuHM. HewmcnpaBHoe o6opynoBaHHe
3aMEHSIETCS] WJIH PEMOHTHUPYETCS.

4.4. B My3ee HOJDKHBI OBITH JOCTYITHBI YCIIyTH 3JIEKTPOHHOM mouTsl. Cailt

MY3€s JOJDKEH IMOAACPKUBATHCA B aKTyaJIbHOM PEIXKUME.




4.5. CocTosHHE DSJIEKTPUYECKOrOo OOOpYJOBaHHS B My3ee OIpeaesseTcs
OyTeM  IIPOBENEHUS  BU3YyaJBHOTO  OCMOTpPa,  3aMepPOB  COIPOTHUBIICHHUS
W30JIALIUY U T.JT.

4.6. Ilpu oxazanuu yciyr (BBITOJIHEHHH pabOT) B My3ee HCIOIb3YIOTCS
CIIeIyFOIIiie HHCTPYKITUH:

1) MHCTPYKIUHU ITepcoHalIa (JOIKHOCTHBIE HHCTPYKIIHH);

2) UHCTPYKIIMH T10 SKCIUTyaTaluu 000pynoBaHus (MacmopTa TEXHUKH ),

3) HHCTPYKLIUH IO OXpaHe TPYya;

4) MHCTPYKLHUS O Mepax MoXapHOoU 6e30MacHOCTH;

5) uHBIe UHCTPYKIIUH.

477. B cocraB y4yéTHOW JNOKyMEHTalUM Ha My3elHble (OHIEI
U SKCIUTyaTaIl[MOHHBIX JOKYMEHTOB Ha 00OpyIOBaHHUE, anmaparypy, UCHOJIb3YEeMBIX
[IpU OKa3aHUU MYy3eUHBIX YCIYT, BXOJST:

1) TexHHUYECKHME TacCIOpTa Ha HCHOJIB3yeMoe O00OpyHOBaHHE, BKIIOUYas
WHCTPYKIIMH TIOJB30BATEIISI HA PYCCKOM SI3BIKE;

2) cepTudUKaTHI COOTBETCTBUS Ha 000pyI0oBaHue (CEPTU(PHUKATHI KAUeCTBa);

3) UHBEHTapHBIE ONUCH OCHOBHBIX CPEJICTB;

4) yHBIE SKCIUTyaTallHOHHbBIE TOKyMEHTHI.

4.8. DKCIUIyaTallMOHHBIE JOKYMEHTHI Ha oOopynoBaHHWe, IPHOOPHI
U ammapatypy MOOJDKHBI CIOCOOCTBOBaTh OOECIEYEHHI0O HX HOPMAaJIbHOIO
i OesomacHOro  (YHKIMOHUPOBAHHS, OOCTyXHBaHMS M  IOAJEPKAHHA
B pab0OTOCIIOCOOHOM COCTOSTHHH.

4.9. YueTHas JOKyMEHTAIMI Ha My3eiiHbIe ()OHIBI COCTOUT U3:

1) IOOKYMEHTOB IIEPBHYHON perucrpanuu (akToB IpHUeMa IPEeIMETOB
Ha XpaHeHHe, KHUT TOCTYIUICHHS My3eHHBIX IPEAMETOB);

2) TOKYMEHTOB HAyYHOM perrCTpalliy My3eHHbIX IPeIMETOB (aKTOB XpaHEHHS,
KHUT Hay9YHO! MHBEHTApU3ALIUN). :

4.10. TexHHYeCKOe  OCBHUIETEIBCTBOBAHHE  JOJ/DKHO  IIPOBOAHUTHCS
B YCTaHOBJICHHBIE CPOKH C COCTaBICHHEM COOTBETCTBYIOIIUX IOKYMEHTOB.

Texuugeckas IIPOBEpPKa, PEMOHT U MeTpOJIOI‘I/I‘IeCKI/Iﬁ KOHTPOJIb OCYINECTBIISIOTCA




OpraHuU3alisSIMH, HMEIOIIMMH JIMIEH3UI0 Ha JaHHBIA BHUA  ACSATEIHHOCTH,
Ha OCHOBaHHUH JIOrOBOPA C My3€eM.

4.11. T'ocynapcTBeHHBIN (B ciiydae NpuHATHS) U Hactosmuii CTaHOapThI
JOJDKHBI COCTABJIATh HOPMATUBHYIO OCHOBY IPAaKTHYECKOM pabOTHI My3es.

4.12. B wMy3ee HeoOXOOWMO OCYIIECTBISITh IIOCTOSIHHBIA II€PECMOTP
JOKYMEHTOB, IOApPa3syMEBAaIOIIUN BKIIOYEHHE B HUX HEOOXOIWMBIX H3MEHEHHI
U U3BSITHE U3 OOpaIeHNs YCTapeBIIUX.

5. TpeboBanue Kk HHYOPMAIIMOHHOMY O0ECIIeUESHHUIO TOTPEOUTENCH MyHUIIUIIATBHON

yciyrH (paboTsl).

5.1. HpopMalMOHHOE COMPOBOXKACHHUE NESITEIBHOCTH My3esl JOJKHO OBITh
JNOCTYITHO IOJy4YaTeNsiM yCIIyT.

5.2. My3zeit o00s;3aH JOBECTH JO CBeIEHUs IOJdydareieil YCIyr CcBoe
HaMEHOBaHHWE U MecToHaxoxnaeHue. [lanHas wHQOpMaIUs MOJDKHA OBITH
mpenocTaBieHa JOOBIM  CIocoOOM, TIPEeIyCMOTPEHHBIM  3aKOHOJATEIBCTBOM
Poccuiickoii ®@enepanru ¥ 00eCIEYHBAIOIINM €€ JOCTYIHOCTh IS IOJTydaTresnei
YCIIyTH.

5.3. HudopmupoBaHue mosyuyareneld My3eHHBIX YCIYyT OCYIIECTBISETCS
IIOCPEICTBOM:

1) pasmemenus uHQOpMammu O  My3ee B UHGOPMAIMOHHO-
TEJIEeKOMMYHHKaIMOHHON  cetu  «MHTepHeT», Ha  oQUUHUAIBHOM  caiiTe
AnMuHHCTpanuu ropoackoro okpyra Ignkoso;

2) nHGOPMAIIMOHHBIX CTEHI0OB HEMOCPEACTBEHHO B TIOMEIICHUH My3€s;

3) omoBemieHHs IOoNydaTeldeld My3eMHBIX YCIyr B CPEACTBAX MacCOBOM
uHpopManuu, Ha GaHHEepax, PeKIaMHBIX IUTaX, apUIIax u JIp.

5.4. HWuadopmarmus O OeATENBPHOCTH My3es, O TMOpsSAKe U IpaBUiIax
OKa3aHHs yCIYyT HOJDKHA OOHOBIIATHCS IO Mepe He0OXOUMOCTH, HO HE PEXe YeM pa3

B I'OJL.
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6. TpeboBaHUs K OpraHU3alUHU yUeTa MHEHHUS TIOTPEOUTENEH My HHIIMIIAIBHOM

yciyru (paboTer).

6.1. B Vupexnennu pomxHa OBITh KHHUTa OT3BIBOB H IIPEIIOKEHUIMA,
IpefocTaBisieMasl IMOTPEeOUTENsIM MYHUIUIAIBHOW yciayru (paboTel) IO X
TpeOOBaHHUIO.

6.2. OT3BIBBI U NIPEATIOKECHUS [TOTpebuTeNe MyHUITMNANBHOR yCyTH (paboThl)
PETYISIPHO pacCMaTpPUBAIOTCS C MIPUHIATHEM COOTBETCTBYIOLIUX Mep.

6.3. PykoBonmuTens VYupexIeHUS HECEeT IMEePCOHAIBHYI0 OTBETCTBEHHOCTH
3a HEKaYeCTBEHHOE IpeAOCTaBlIeHHe MYHHUIHUNAIbHOW  yciyrdn  (paboThl)
notpebuTensiv, coOmoneHue TpeboBanuii Hacrosimero CraHmapra W OIpenesseT
OCHOBHBIE HaIlpaBJICHUS IEITEIFHOCTH YUPEKACHUS B 00IaCTH COBEPIIICHCTBOBAHMUS
KauecTBa IIPeOCTaB/IsIeMON MyHULIUNIATBHON yCIyTH (paboThl).

7. TpeboBaHMS K KaIpOBOMY COCTaBy, HEOOXOOUMOMY JIIs OKa3aHUS MyHUIIUIIATbHOMN
yCIIyTd (BBIIIOHEHUS pabOTHh), U K KBaTH(HUKAIMKU paboTHUKOB, 00€CIIeUnBAIOIINX

OKa3zaHHe MYHHIUNAIBHON yCIIyTH (BBIIIOJIHEHHE paboThl).

7.1. My3seii jomxeH pacrnosiaraTb HeOOXOJUMBIM KOJIHMYECTBOM CIIEIIUAINCTOB,
TpeOyeMBIM JIJISl OKa3aHHUs yCIyT (BBITOJIHEHHUS paboT) B IOJHOM 00beMe.

7.2. Inst paOOTHUKOB JIOJDKHBI OBITH YTBEPXKACHBI TOJDKHOCTHBIE HHCTPYKIIUH,
yCTaHaBIMBAIOILIUeE X IIpaBa U 00s13aHHOCTH.

7.3. CocraB TmepcoHalla OIpeAenseTcs B COOTBETCTBHM CO IITaTHBIM
pacnucaHueM My3esl.

7.4. DKCKypCHH ¥ JIEKI[MHM JIOJDKHBI IPOBOAUTHECS KBaNIHU(UIUPOBAaHHBIM
IIEPCOHAJIOM, JTOCTYITHBIM SI3BIKOM, B COOTBETCTBUU C INCUXO(QHU3NYECKAM pa3BUTHEM
U BO3pPACTOM IIOJydaTeNedl yCIyrM U yIOBJIETBOPSTH 3aIPOCHI IIOJIydaTeNs YCIyTH
Ha MOJTy4eHre WH()OpMAaIIHH.

7.5. YpoBeHs mIpodeCcCHOHATBHON KOMIIETEHTHOCTH MY3€HHBIX paOOTHHKOB
JOJDKEH OBITH HEOOXOMMMEIM JUTs BO3JIOKEHHBIX Ha HUX o0s3aHHOCTeH. Heobxonumo
Ha [TOCTOSHHOM OCHOBE ITOBHIIIATH YPOBEHB KBATH(DHUKAIINYA My3eHHBIX PaOOTHHKOB.

7.6. Hapsiny ¢ COOTBETCTBYIOIIEH KBaTUUKanueil ¥ mpodeccHOHaIN3MOM BCe

pa6OTHI/IKI/I MY3€4 TOJIKHBI O6HaI[aTI) BBICOKMMHM MOpPaAJIBHBIMU Ka4€CTBaMH, 9YBCTBOM
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OTBETCTBEHHOCTH. [Ipm  oka3aHMM  MYHUIMOAIBHBIX  YCIyr  pabOTHHKH
My3esi  JOJDKHBI  TPOSBIATH K MOIy4aresisiM  YCIyI'H  ['YMaHHOCTb
1 100pOKeNnaTebHOCTD.
8. ITopsimok momayy, perucTpaliy U pAaCCMOTPEHUS JKaI00 Ha HETOCTATOYHBIE
JOCTYITHOCTH U Ka4eCTBO MyHHUITUIIATBHOM yciryru (paboThl), Ha HeCOOMONeH e

CTaHJapTa KadecTBa MyHUIIUIIAIbHOH yciayru (paboTsr).

8.1. Xanobsl Ha Hapymenue HacTosmero CTaHmapTa IOJNydYaTEISIMH YCIyT
MOTYT HAIpaBJIATECS KaK HEIOCPEICTBEHHO B My3el, MPEeNOCTAaBISIIOIIMMA YCIIyTH,
Komurer o KynpType u TypusMy AIMUHUACTpaLUU ropoackoro okpyra I1[€nkoBo, Tak
151 B AJIMUHHCTpAIHIIO TOPOJICKOTO OKpyra [T1&nkoBo. Kamo6sr
¥ 3a5IBJICHUS HAa HEKAUECTBEHHOE OKa3aHKUe MYy3€HHBIX YCIIyT MOJIeKAT 00s3aTeTbHOM
PETUCTPALU B 3aBUCHMOCTH OT MECTA IMOCTYIUICHUS JKAIOOBL.

8.2. XamoObl Ha okxazanue yciuyr (BBITONIHEHHE paboT) c HapymeHﬁeM
Hactosmero CrtaHnapra JOJDKHBI OBITH PACCMOTPEHBI PYKOBOAUTENIEM Y UpEXKICHHUS
mubo mpexncenareneM Komurera mo KyJapType U TypuU3My AJIMUHHCTpaIldd
ropojickoro okpyra Il[€nkoBo B 30-1HEBHBIN CPOK, a UX 3asIBUTENIO JaH MHUChMEHHBIN
OTBET O MPUHSITHIX Mepax.

8.3. B 0Cco0BIX CiTy4asix pacCMOTpPEHHE BOIPOCOB BBIHOCHUTCS Ha 3aceJaHue
KoMmuccHu pu KomuTere N MPHHATHS Mep I10 MOBBIIICHUIO KadecTBa My3€HHBIX
yeayr. IIpu moaTBepkaeHuu (hakTa HEKa4eCTBEHHOTO OKa3aHUSI YCIYT (BBIIOTHEHUS
pabot) Kk JupexTopy My3esi MPUMEHSIOTCS MEpPhl B COOTBETCTBUU C AECUCTBYIOIIUM
3aKOHO/IaTeJILCTBOM.

9. ITopsiTOK KOHTPOJIS Ka9ecTBa MyHHUIUITATBHOMN yCIyTH (paboTsl).

9.1. KoHTponp 3a HOESATENBHOCTBIO My3€s OCYIIECTBIIIETCA IIOCPENCTBOM
IpOIeIyp BHYTPEHHETO U BHEIITHETO KOHTPOJIS.

9.2. OrpacieBoii opraH AJIMHHHUCTpaluu roponckoro oxpyra Illgnxoso,
OTBETCTBEHHBIN 3a KA4eCTBO MYHHUIMIAIbHONH paborsl — Komurer mo Kymerype
¥ TypusMy AJMUHHCTpammu ropojckoro okpyra Il{énkoBo (nanee — Komurer).

9.3. My3eii nODKEH UMETh JOKYMEHTAIBHO OQOPMIIEHHYIO CUCTEMY KOHTPOJIS

3a OKa3aHUEeM MYHHITUTATBHBIX yCIIyT (BBIIIOTTHEHHEM pabot)
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Ha ux coorBercTBUe CTaHmapTam, IpyrdM HOPMATHBHBIM JOKyMeHTaMm. Cucrema
KOHTpOJISI JOJDKHA OXBATBIBATH OTAalbl IUITAHHPOBAaHHS, PabOTy ¢ IMOTpeOUTEISIMH,
oopMIIeHHE pe3yNbTaTOB KOHTPOJIS, BBIPAOOTKY M pealh3aluio MepOTPUSTHM
10 YCTPAHEHHUIO BBISBIICHHS HEIOCTATKOB.

9.4. BHyTpeHHHI KOHTPOJIb MPOBOJAUTCS PykoBomuTenemM My3es H €ro
3aMecTUTeNSIMU. BHYTpeHHUN KOHTPOJb MOAPAa3IeseTCs Ha:

- ONEPATUBHBIM KOHTPOJH (IO BBIABIEHHBIM MPOOJEeMHBIM (haKkTam
U xayio0aM, KacarolIuMCs KauyecTBa OKa3aHHS YCIIyT);

- KOHTPOJIb MEPOIIPHSTHIH (aHAIH3 U OLIEHKA IIPOBEIEHHOT'O MEPOTIPHUSITHS);

- UTOTOBBI  KOHTPOJh  (aHAIM3  JESITENBHOCTH  YUpeXIeHHUs
0 pe3ysibTaTaM roja).

9.5. BrisBieHHBIE HEAOCTATKHU IO OKa3aHUIO MY3E€HHBIX YCIyT (BBIIOJTHEHHUIO
pabot) aHAITN3UPYIOTCS o KaXIOMY COTPYIHUKY My3esi
C paCCMOTPEHHEM Ha KOMUCCHUSIX I10 CITy>)KeOHOMY paccieOBaHUIO, C IPUHATAEM Mep
K WX YCTPAaHCHHIO, BBIHECEHHEM IUCIUIUIMHAPHBIX WIM aJIMHHUCTPATUBHBIX
B3bICKaHUH (eciu OyneT yCTaHOBJIEHA BHHA B HEKAYECTBEHHOM OKA3aHUU YCIyT
(BBITIONTHEHUH PadoT).

9.6. KoMuTeT OCYIIECTBISIET BHEIIHUA KOHTPOJb 3a AECATENBHOCTBIO My3€s,
B YaCTH COOJIFOIEHHUS Ka4eCTBa OKa3aHUs My3eHHBIX YCIIyT (BBIIIOJIHEHUS palboT):

1) myreM mnpoBeneHWS MOHUTOPHHIAa OCHOBHBIX IIOKa3aTeled paboThl
3a OTpeJIeJICHHBIN TepHoL;

2) aHanu3a obpaleHuit u )anob rpaxaaH, MpoBeieH e 1Mo (hakTaM oOpaIeHus
CIy)KeOHBIX paccliefOBaHUi C MpPUBJIEUEHHEM COOTBETCTBYIOIIUX CIIELUAIHNCTOB
TI0 BBISIBIICHHBIM HapyIIEHUSM;

3) mpoBefeHUsT KOHTPOJBHBIX MEPOIPUSTHI, B TOM YHUCIIEe IIPOBEPKA KHUTHU
KamoO My3esl Ha mpeaMeT QUKCAIMU B Hell xano0 Ha KadecTBO YCIYT, a Takke (QakT
IPUHSATHS Mep IO JKajobaMm.

9.7. IlnaHOBBIE KOHTPOJIBHBIE MeponpusITHs mpoBoaarcs KomwureroM
B COOTBETCTBHMH C IUIAHOM IIPOBEPOK, BHEIUIAHOBBIE — IO ITOCTYIUICHHIO >Kajod

Ha KauyeCTBO IPEIOCTaBIIEMbIX yciayr (pabot). ExeMecsYHO pyKOBOAMTENbL My3es
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NpeAcTaBIsieT HHGOPMAIMIO O TMPOBENEHHBIX KOHTPOJBHBIX MEPOIPHUITHIX
U IPUHSATHIX Mepax (Mpu HeoOXoauMocTH ) B KoMuTer.

9.8. Jlns oumeHku KadecTBa M Oe3zomacHocTd yciuyr KomureT ucmosb3yer
CIIEyIOII€ OCHOBHBIE METOIBI KOHTPOJIS:

—~ BU3YaJIBHBIN — IPOBEPKA COCTOSIHUS My3esl;

- AHAJUTUYECKUAN — MPOBEPKA HAJIMYHS U CPOKOB JIEUCTBHS 00s3aTEIbHBIX
JOKYMEHTOB Ha ImpefocraBieHue yciyr (pabor), aHamiu3 NpaBUILHOCTH
¥ CBOEBPEMEHHOCTH 3aIlOJIHEHUS 3THX JOKYMEHTOB, MPOBEpKa MpodheCcCHOHATBHOM
KBaJTHM(UKAIIUN 00CITyKUBAIOIIETO TIepCOHANIa, OKa3bIBAIOIIETO YCIIYTH U APYTHE;

- SKCIIEPTHBIA — ONMpoc paOOTHUKOB My3esi U APYTHX JHI] O COCTOSHUHU
KadecTBa U OE30MacCHOCTH YCIIYT, OL[CHKa Pe3yIbTaToOB OIpoca;

- COLIMOJIOTUYECKHI — OIIPOC WJIM HHTEPBRIOMPOBaHUE MOydyaTesIel yCiyr,
OLIeHKa pPe3yJIbTAaTOB OIpoca.

10. OTBETCTBEHHOCTH 332 Ka9€CTBO OKa3aHUs YCIyTH (BBIIIOJIHEHHE pabOTHI).

10.1. PaGora My3es MO OKa3aHHUIO MYy3€HWHBIX YCIyr (BBIIOJHEHHIO PaboT)
JO/DKHA OBITH HalpaBjieHa Ha IOJHOE YJOBJIIETBOPEHHE HYXJ IOJydareled yciyr
(paboT), HenpephIBHOE MTOBBIIIIEHUE KauecTBa yCIyT (pabor).

10.2. PykoBomuTes b My3esi HECeT ITOJHYIO OTBETCTBEHHOCTH 3a COOJIOACHHE
TpebGoBanuii Hacrtosimero CraHgapra ¥ OIpeAeNseT OCHOBHBIE LENH, 3aha4d
W HampaBleHHs JESTeNIbHOCTH My3es B 00JacTH COBEpIICHCTBOBAaHMS KayecTBa
OKa3bIBaeMBIX YCIIYT (BEITIOTHSAEMBIX padboT).

10.3. IlIpuka3oM pyKOBOOUTENS B My3ee [O/DKHBI OBITh Ha3HA4YEHEI
OTBETCTBEHHBIE JIMI[A 33 KayeCTBEHHOE OKa3aHHWe YCIOyr (BBINOJHEHHE paboT)
IOJydaTeNIIM YCIyr B COOTBETCTBUM ¢ HacrosmuM CraHmapToM, a Takxke
copmMupoBaHa ciry>k6a KOHTPOJISL 32 Ka4eCTBOM INPENOCTaBIEHHUS MY3€HHBIX yCIIyT
(pabot) B cooTBeTCTBHM C HacTOAIUM CTaHAapTOM.

10.4. PykoBoauTens My3est 00s13aH:

- obecreunTh pasbsicHenue u qoBenenne CraHnapra 40 BceX pabOTHHUKOB

My3es;
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- YETKO OIPEJENUTh ITOJHOMOYHS, OTBETCTBEHHOCTh U B3aUMOJICHCTBHE
BCEr0 IIE€PCOHANIa, OCYIIECTBIAIOIIEIO OKa3aHWe YCIyr (BBINOJIHEHHE paboT)
¥ KOHTPOJIb Ka4eCTBa IIPEAO0CTaBIIIEMBIX YCIyT (padbor);

— OpPraHU30BaTh HHPOPMAIIMOHHOE 00eCIeueH e MPOIecca OKa3aHus yCIyT
(BBINOJTHEHUS paboT) B COOTBETCTBHH C TpeboBanusMu CTaHIapTa KauecTBa;

- obecrieunTs BHYTPEHHUH KOHTpPOJNb 3a coOmmoneHneM CraHmapra
Ka4yecTBa;

~ obecrieduTh BBIPAOOTKY MPEUIOKEHUN [0 COBEPIICHCTBOBAHMUIO
IpOLENYPbl OKa3aHUs YCIyT (BBIIOIHEHUS paboT) u Hactosmero Ctanaapra.

11. Kputepun orneHKH KadecTBa yCIIyTrH (paboThl).

11.1. KputeprssMu OLIEHKY Ka4eCTBa My3€HHBIX YCIIyT SIBISIOTCS:

- OTKPBITHIM JOCTYH JUIs TOJdb3oBarened K HHGOpMAaIUM O TOpSIIKe
U CpOKax IpeloCTaBICHUS My3eHHBIX yCIyT (paboT);

- cobmonenue CtaHaapTa MpeIoCTaBIeHUs My3€eHHbIX yciIyT (pabor);

- CBOEBPEMEHHOCTD ITPeIOCTaBICHUS My3eUHBIX YCIyT (paboT);

- YIAOBJIETBOPEHHOCTh IOJIy4aTesiell My3eiHbIX yciyr (paboT) KauyecTBOM
IPeOCTaBICHUS.

11.2. Kputepuem OIeHKH KadecTBa My3eHHBIX palboT sBiIsieTcs coOMoneHHe
CranpmapTa BBITOJIHEHUS MY3eHHBIX padoT.

12. Iloka3arenu kauecTBa MyHULIUIIAJIBHOU YCIIyTH.

Ne ITokazarenu xayecTBa En. m3mepenus
i OnucaHue nokasaress
/n MYHHULUNANBHOH yCIIyTH
1 2 3 4

MynununanbHas yeryra «[Iy6mmdHslii Hoka3 My3eHHBIX IPEAMETOB, My3€HHBIX KOJUICKIINIA)

KosnugecTBo My3elHBIX IPEIMETOB

OCHOBHOTO My3eitHoro ¢onna KonuiecTBO My3€HHBIX IPEIMETOB OCHOBHOI'O
1. YUpEeXXAEHHS, OITyOJINKOBAaHHBIX Ha Enununa Mya3eifHoro ¢oHza yIpesKAeHHS, OIyOIMKOBaHHBIX
9KCMO3ULMAX U BHICTaBKax 3a Ha SKCHO3UIMAX U BHICTaBKAaX 32 OTYETHBIHN MEPHO

OTYETHBIH IEPUOT

MynuuunansHas ycnyra «OpraHusaiys v MpOBeIeHNe MEpOIPHATHIN

KouuecTBO MEPONPHUSATHI B OTIETHOM

1 JuHaMyKa KOJIMIecTBa rOAy/KOMIMIECTBO MEPOTIPUATHI B MPEAIECTBYIOIIEM

. MEpONpHUATHIL MPOLIEHT roxy *100%

o WYECTB OBEJECHHBIX MEPOIPUATHIHA
2. KonuyecTBo MeponpusTHiA eQVHULA Komrsectso mposer Porp
KomraecTBO y4aCTHUKOB B OTYETHOM
TOJy/KOJIMIECTBO YYaCTHUKOB B MPEIIECTB eM
3. | JuHaMuKa KOJIMYECTBA YYaCTHHUKOB IIPOLIEHT oxy/ ya fpen yiom,
roxy ¥100%
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13. TToka3aTenu KayecTBa MyHUIIUTIAIIBHON pabOTEHI.

En.
Ne IToxa3atenp KauecTBa OnucaHue IMoKa3aTes
3 H3MEpEeHUI
wn MYHHIINAIEHOU paboThI
1 2 3 4

MymnnnunaibHas padora «DOpMUpOBaHKe, yIET, H3ydIeHHe, obecreueHne (pU3NIECKOro COXpaHeHuUs
1 6€30IaCHOCTH MYy3eUHBIX PeIMETOB, My3eHHbBIX KOJUIEKIHI

KonungectBo My3eHHBIX
MPeAMETOB, BKIIFOUCHHBIX B
3NEKTPOHHBIN ["0Cy 1apCTBEHHBIN
KaTaJor My3eitHoro ¢poxga PO

KonmgecTBO My3eHHBIX IIPEIMETOB, BKIIIOYCHHBIX B
eauHuLA 3J1eKTpOHHBIN ['0Cy 1apCTBEHHBIN KaTaJlor My3eHHOIO
¢onma PO

KosiaecTBo My3€eiHbIX IIPeIMETOB, MOCTYMHBINNX B

, TTomoHeHYE MY3 B MHU
2 0 y3eUHBIX (POHIO €AuHKLA My3eiHbIN HOHIT
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