PenepanbHbIv 3aKoH oT 2 mas 2006 r. N 59-03
"O nopsake paccMmoTpeHus obpaweHun rpaxaaH Poccunckon ®egepauumn”
(c nasmeHeHnamu ot 29 utoHsA, 27 nrons 2010 r.)

MpuHaT NocypapcTtBeHHon [lymon 21 anpensa 2006 ropa
Opno6peH CoseTtom depnepauun 26 anpens 2006 ropa

Cratbsa 1. Cchepa npumeHeHus HacTosiwero PegepanbHOro 3akoHa

1. Hactosawmm deageparnbHbIM 3aKOHOM PErYNMPYHOTCA NPaBOOTHOLLEHMWS, CBSA3aHHbIE
C peanu3auven rpaxgaHuHom Poccuiickon ®epepaumn (Oanee Takke - rpaxkaaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccuinckon denepaumm npaBa Ha obpalieHue B
rocygapcTBeHHble OpraHbl U OpraHbl MECTHOIO CaMoyrnpaBrieHNs, a TaKkke yCcTaHaBMBaeTCH
NOpSA0K paccMOTpeHus obpalleHun rpaxnaH rocygapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpaBneHnsa n JOMKHOCTHbIMUY nLamMu.

2. YcTaHOBMEHHbIM HacToswmm PegepanbHbIM 3aKOHOM MOPSAOOK PaACCMOTPEHUS
obpalleHnin rpaxgaH pacnpoCTpaHsaeTcs Ha Bce obpalleHus rpakaaH, 3a WUCKIHYEeHUeM
obpallieHnn, KoTopble NoAnexaT pPacCMOTPEHUMI0 B Nopsdke,  YCTaHOBIIEHHOM
denepanbHbIMU KOHCTUTYLIMOHHBIMUW 3aKOHaMU N MHbIMU ddefeparibHbIMU 3aKOHaMU.

3. YcTaHoBMEeHHbIM HacToswmm PegepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHUS
obpaleHnin  rpaxgaH pacnpocTpaHseTcs Ha  MNPaBOOTHOLUEHMS, CBA3aHHble C
paccMOTpeHMeM obOpalleHMn MHOCTPaHHbIX rpaxgaH wu nuy 6e3 rpaxgaHcTsa, 3a
NCKITIOYEHMEM  CrlydaeB, YCTaHOBMEHHbIX MeXAyHapoAHbiM adorosBopom  Poccuickon
depnepaumm nnu degepanbHbIM 3aKOHOM.

CraTbs 2. [lpaBo rpaxpaH Ha obpawjeHue

1. [paxgaHe wvmelT npaBo obpawarbca JIMYHO, a Takke HanpaensTb
NHOMBMAOYaAnbHbIE W KOMMEKTMBHblE OOpalleHns B rOCy4apCTBEHHblE OpraHbl, OpraHbl
MECTHOro CaMoynpaBreHns U SOMKHOCTHBIM NMLaM.

2. [paxpaHe peanuayloT npaBO Ha oOpalleHne cBoboAHO U A06POBOSIBLHO.
OcyuiecTBneHne rpaxgaHamy npaBa Ha oOpalleHve He [AOMKHO HapywaTb npaBa WU
cBoboabl Apyrux nuy,.

3. PaccmoTpeHune obpalleHun rpaxgaH ocyllectsnsieTca 6ecnnaTHo.

Cratbsa 3. [lpaBoBO€ perynmpoBaHue NpaBoOOTHOLUEHUN, CBA3AaHHbIX
C paccMoTpeHueM obpalleHn rpaxaaH

1. [lpaBOOTHOLLEHUS, CBSI3@HHblIE C PaCCMOTPEHMEM OOpalleHnn rpaxaaH,
perynupytotca KoHctutyumen Poccuickon depgepaumn, mexagyHapoaHbIMKM OOroBopamu
Poccuinckon ®epepaunn, denepanbHbIMU  KOHCTUTYLUMOHHBIMU - 3aKOHAMW, HACTOSALMM
depeparnbHbIM 3aKOHOM U MHbIMW hefepanbHbIMU 3aKOHaMU.

2. 3aKOHbI M MHblE HOPMAaTUBHbIE NPaBOBbIE akTbl CybbekToB Poccuiickon depepaumm
MOryT YyCTaHaBfMBaTb MOMOXEHUS, HarnpasfieHHble Ha 3awuTy npasa rpaxgaH Ha
obpalleHne, B TOM 4uUCre ycTaHaBnNuBaTb rapaHTUM npaBa rpaxgaH Ha obpalleHue,
AOMNOSTHSALWME rapaHTUK, YCTaHOBIEHHbIE HacTosAwmnM PefepanbHbiM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbI, UCNOSIb3yeMble B HacToswem PenepanbHOM

3aKOHe

[nsa yenen Hactoswero PefepanbHOro 3akoHa MCMNOMb3YTCA CreayoLmne OCHOBHbIE
TePMUHbI:

1) obpalweHne rpaxgaHvHa (ganee - oOpaweHue) - HanpasfieHHble B
roCydapCTBEHHbIN OpraH, opraH MECTHOroO CamoyrnpaBneHUs UNu AOIMKHOCTHOMY Ivuy B
MMCbMEHHOW hopme U B oOpMe 3MEKTPOHHOrO JOKYMEHTa NpeanoXeHue, 3asBneHne mnm
Xanoba, a Takke YyCTHoe oOpalleHue rpaxgaHuHa B TFOCYAapCTBEHHbIN OpraH, opraH



MECTHOro camoynpaBreHus;

2) npeanoXxeHue - pekoMeHgaums rpaxaaHnHa no COBEpLUEHCTBOBAHUIO 3aKOHOB U
MHbIX HOPMATUBHbIX MPABOBbIX aKTOB, AEATENIbHOCTM FOCYAapCTBEHHbIX OPraHoOB U OpraHoB
MECTHOro camoynpasreHus, pasBUTUIO 06LLECTBEHHbLIX OTHOLUEHWUI, YIy4YLIEHNIO COLManbHO-
9KOHOMWYECKOM 1 UHbIX cdhep AesaTenbHOCTU rocygapcTea 1 obLLecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa O COAENCTBMM B peanu3auum  ero
KOHCTUTYLMOHHbIX NpaB 1 cBO6O UM KOHCTUTYLUMOHHbIX NpaB 1 ceobon Apyrnx nuu, nnbo
coobLeHe O HapyLeHUM 3aKOHOB U MHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB, HeAOCTaTKax B
paboTe rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamoynpaBneHUs U OOIMKHOCTHbIX
nnu, NMBo KpUTUKa AEATENbHOCTU YKa3aHHbIX OPraHoOB U JOMKHOCTHbIX NAL,;

4) xanoba - npocbba rpaxxgaHnHa O BOCCTAHOBMEHUM UMW 3aLLMTE €ro HapyLUEeHHbIX
npae, cBOOOA MMM 3aKOHHbIX WHTEpPecoB NMOO npaB, cBOOOA WMNN 3aKOHHbLIX WHTEPECOB
APYrux nuu;

5) ponmXHOCTHOe nUUO - NULO, MOCTOAHHO, BPEMEHHO MMM NO cheumanbHOMY
NOSIHOMOYMIO OcyLlecTBRsilowee GYHKUMM MpeacTaBuTens BnacTu nvMbo BbINOMHSsOLLEE
OpraHn3aumoHHO-pacnopsaguTenbHble,  aAMUHUCTPATUBHO-XO3SANCTBEHHbIE  DYHKLMM B
rocyaapCTBEHHOM OpraHe WM opraHe MeCTHOro camoynpaBneHus.

Cratbs 5. [lpaBa rpaxgaHuHa npym paccMoTpeHnn obpalyeHus

Mpn paccmoTpeHun obpalieHns rocygapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro
camoynpasneHns Unn JOSMKHOCTHLIM MULIOM rpaXgaHUH UMeeT Npaso:

1) npenctaBnATb OOMNOMHUTENbHbIE AOKYMEHTbl M MaTtepuanbsl nmbo obpalwatbes C
npocbbon 06 nx nctpedboBaHnn, B TOM YMUCIE B IMEKTPOHHON hOpME;

2) 3HAKOMWUTBCS C AOKYMEHTamMu M maTepuanamu, KacarlMMUCA pPacCMOTPEHUs
obpalleHns, ecrniv 3To He 3aTparnBaeT npasa, cBob6OAbl N 3aKOHHbIE MHTEPECHI APYrnX Nuu, 1
€eCNnn B YKa3aHHbIX JOKYMEHTax M Matepuanax He cogepaTcsi CBeAeHus, CoCTaBnsiomne
rocy4apCTBEHHY UM UHYHO OXpaHseMyto heaepanbHbiM 3aKOHOM TalHY;

3) nonyyaTb MWUCbMEHHbIA OTBET MO CYLEeCTBY MOCTaBMNEHHbIX B OOpaleHun
BOMPOCOB, 3@ UCKIKYEHNEM CNy4YaeB, yKasdaHHbiX B ctatbe 11 HacTtodwero ®enepanbHOro
3aKoHa, yBeJoOMIleHWe O nepeagpecaumm MNUCbMEHHOro obpalleHnss B rocyaapCTBEHHbIN
opraH, opraH MECTHOro CamMOyMpaBfieHUs1 UMW OOSPKHOCTHOMY fvuy, B KOMMNETEHLMIO
KOTOpPbIX BXOAUT peLLeHne nocTaBneHHbIX B 06paLleHnmn BONpoCoB.;

4) obpawatbcsa ¢ xanobon Ha NpuUHATOE NO ObpalleHWo pelleHne unm Ha gencreve
(6espenictBne) B CBA3M C paccMOTpeHueM obpalleHns B agMUHUCTPATMBHOM U (Mnn)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon egepauunu;

5) obpawartbes ¢ 3asaBNEHMEM O NPEKPaLLEHNUN PACCMOTPEHUSA 0BpaLLeHus.

CraTtbsa 6. FapaHTUM 6e3onacHOCTM rpaxgaaHuHa B CBA3W C ero oopalleHnem

1. 3anpeliaetca npecnegoBaHne rpaxgaHuMHa B CBA3M C ero obpaileHnem B
rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro CaMOYynpaBfieHUs UMK K LOSMKHOCTHOMY nuuy C
KPUTUKON [OeATEeNIbHOCTU YKa3aHHbIX OpraHoB WM AOSMKHOCTHOro nuua nmbo B uensx
BOCCTaAHOBMEHNS UMW 3alUMTbl CBOMX MpaB, cBOOOL M 3aKOHHbIX WHTepecoB NUBO npas,
cB0O6O M 3aKOHHbIX MHTEPECOB APYrnX NuL.

2. lMpun paccmoTpeHMn oOpalleHns He [OonyckaeTcsl pasrnalleHne CBeAeHUn,
cogepxawmxcsa B obpaleHunM, a Takke CBeAEHUW, KacaltWMUXCA YaCTHOM KU3HU
rpaxgaHuHa, 6e3 ero cornacus. He aBnsetca pasrnaweHneMm CBedeHUn, CoaepXalluxca B
obpalleHnn, HanpaBneHne MNUCbMEHHOro obpalleHns B rocygapCTBEHHbIN OpraH, opraH
MECTHOro camoynpasBfeHna Wnu AOSMKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT
peLleHne noctaBneHHbIX B 0bpalleHnm BONpOCoB.

CraTtbsa 7. Tpe6boBaHMA K NTUCbMEHHOMY ObpalleHUo
1. lpaxgaHMH B CBOEM MNUCbMEHHOM obpalleHnn B 00si3aTenbHOM nopsigke



ykasblBaeT nmbo HauMMeHOBaHWe TrOCydapCTBEHHONo opraHa WM opraHa MecTHOro
camoynpaBfeHns, B KOTOpble HanpaBnsieT NMCbMeHHOe obpalleHne, Nnbo amunmio, nms,
OTYECTBO COOTBETCTBYIOLLErO AOMMKHOCTHOrO nuua, nubo AOMKHOCTb COOTBETCTBYHOLLEro
nvua, a Takke cBOoM paMunuilo, UMSA, OTYECTBO (MocnegHee - Mpu HanmuMyuu), MOYTOBbLIN
agpec, No KOTOpOMYy AOSMKHbI ObITb HanpaBfeHbl OTBET, yBeJOMIEHWEe O nepeagpecauuu
obpaleHnsa, wmnsnaraet CyTb NpeanoXeHus, 3asBneHus wunu xanobbl, CTaBUT JUYHYIO
noanuce v aary.

2. B cnyyae HeoGxogumocTM B NOATBEPXOEHME CBOMX [AOBOAOB TpaKOaHWH
npunaraeT K NTMCbMEHHOMY ObpalLeHnI0 AOKYMEHTbI U MaTepuanbl MMbo nx Konuu.

3. OG6palleHvne, nocTynuBllEe B T[OCYOQAPCTBEHHbIA OpraH, OpraH MEeCTHOro
camoynpasneHns Unu AOMKHOCTHOMY nvuy B DOpMe 3MEKTPOHHOrO JOKYMEHTa, NOANeXuT
pacCMOTPEHUIO B nopsgke, YCTaHOBMNEHHOM HacTtoswum degepanbHbiM  3akoHOM. B
obpalleHnn rpaxgaHvH B oba3aTenbHOM Mopsgke YykasblBaeT CBOM  (hamunuio, ums,
OTYECTBO (NocneaHee - Npu HanU4nn), agpec ANEKTPOHHOW MOYTbI, ECNM OTBET AOSKEH ObiTb
HanpasreH B (pOpMe 3MeKTPOHHOro JOKYMeHTa, W MOYTOBbIA agpec, ecnu OTBeT LOMKeH
OblTb HanpaBneH B MNUCbMEHHOM dopme. [paxgaHuH BnNpaBe MPUMAOKUTb K TakoMy
obpallieHnto HeobxoaMmble AOOKYMEHTbl W Martepuanbl B 3NEKTPOHHOM ¢opme nnbo
HanpaBWUTb yKa3aHHble JOKYMEHTbl U MaTepuarsibl Uin UX KONUK B MUCbMEHHON dhopMe.

Cratbsa 8. HanpaBneHue u perncrpaumsi NTMCbMEHHOro oopaieHus

1. paxpaHnH HanpaenseT MNMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT
rOCy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBfieHnst U TOMY OOSHKHOCTHOMY NnLy,
B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne NocTaBneHHbIX B oOpalleHn BONpPOCoOB.

2. MNMucbmeHHoe obpalleHne noanexut obsi3aTenbHOW perucTpaumm B TEYEHUe Tpex
AHEeNn C MOMEHTa NOCTYNMEHNSA B rOCYy4apCTBEHHbIA OpraH, opraH MecTHOro caMmoynpaBrieHNs
NN SOMMKHOCTHOMY NnLLy.

3. NMncbMeHHoe obpalleHne, cogepallee BOMPOCh!, PELLEHNE KOTOPbIX HE BXOAUT B
KOMMETEHUMNIO OaHHbIX rOCYyAapCTBEHHONO OpraHa, opraHa MeCcTHOro camMoynpaBfiEHUST Un
AOIMKHOCTHOIrO Ivua, HanpaenseTcss B TeYeHMe CeMU [OHeW CO [OHs peructpauuu B
COOTBETCTBYHOLLUMA OpraH WM COOTBETCTBYIOLLEMY OOSHKHOCTHOMY NuUy, B KOMMETEHLUIO
KOTOPbIX BXOAWT peLlUeHMe MNOCTaBMNEHHbIX B oObOpalleHun BOMNPOCOB, C YBEAOMIIEHUMEM
rpakgaHuHa, HanpaBuBLLEro obpalleHne, o nepeagpecaunn obpalleHns, 3a UCKNIYEHNnEM
cny4asi, ykazaHHoro B 4Yactu 4 ctaten 11 HacTosilwero deaepanbHOro 3akoHa.

4. B cny4ae, ecnu pelleHne noCTaBMEHHbIX B NMMCbMEHHOM OOpalleHnn BOMNPOCOB
OTHOCUTCS K KOMMETEHLMM HECKOSNbKUX TFOCYAapPCTBEHHbLIX OPraHoB, OPraHoOB MECTHOrO
camoynpaBneHnst UM OOMMKHOCTHLIX NUL, Konust obpalleHns B TEYEHNE CEMU OAHEN CO OHS
perncTpauunm HanpaenseTcd B COOTBETCTBYHOLME [OCYAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOroO camoyrnpaBfeHns UM COOTBETCTBYIOLLMM AOSPKHOCTHBIM NLAM.

5. TocyaapCTBEHHbIM OpraH, opraH MECTHOro camoynpaBfeHUs WNu AOSMKHOCTHOE
NMUO NPW  HanpaBfEHMM MUCbMEHHOro oOOpalleHnss Ha pacCMOTpPEHME B OPYrou
roCyAapCTBEHHbIN OpraH, opraH MECTHOro caMmoynpaBreHnst UM NHOMY AOSMKHOCTHOMY NnLy
MOXET B criyvyae HeobxoaMMOCTU 3anpalumBaTbh B YKa3aHHbIX OpraHax Unu y OOMMKHOCTHOro
nvua OOKYMEHTbI U MaTepuanbl O pe3ynbTaTtax pacCMOTPEHUSI MMCbMEHHOIo obpaLleHms.

6. 3anpewaeTca HanpaensaTb Xanoby Ha pacCMOTPEHUE B roCcygapCTBEHHbIA OpraH,
opraH MECTHOrO CcamoynpaBneHUa WM OOSMKHOCTHOMY INuULy, pelleHne unuv gencreue
(6esnencTBme) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3anpeToM, MNpeayCMOTPEHHbIM 4acTblo 6
HacTosWen CTaTbW, HEBO3MOXHO HanpaBneHue xanobbl Ha paccMOTpeHue B
rOCy4apCTBEHHbIN OpraH, OopraH MecCTHOro camMoyrnpaBfeHuUst UnuM LOMMKHOCTHOMY vy, B
KOMMETEHUMNIO KOTOPbIX BXOOAMT pELleHMe NOocCTaBrfeHHbIX B OOpalleHnn BOMpOCOoB, kanoba
BO3BpaLLaeTCca rpaxgaHuHy C pasbsCHEHMEM ero npaBa obGxanoBaTb COOTBETCTBYOLLME
pelueHne unu gencreme (6e3genctame) B yCTaHOBNEHHOM NOpsAaKe B cy.



Cratba 9. O6sa3aTenbHOCTb MPUHATUA OOpaLeHNs1 K paCCMOTPEHUIo

1. OO6palleHne, nocTynuellee B T[OCYOAPCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaBneHns Unu AOMKHOCTHOMY NnLY B COOTBETCTBMM C UX KOMMETEHUNEN, NOANEXNT
06s13aTenbHOMY pacCMOTPEHMIO.

2. B cnyyae HeobGxoammocTuM paccmaTpuBarolime obpalieHne rocyaapCTBEHHbIN
opraH, opraH MecTHOro camoynpasfieHUs UM OOMMKHOCTHOE NULO MOXeT obecneyvnTb ero
paccMOTpeHue C Bble3JOM Ha MeCTO.

CraTtbsa 10. PaccmoTpeHue obpalleHus
1. [ocyoapCTBEHHbIM OpraH, opraH MECTHOro camoyrnpasfeHUs Unu AOSMKHOCTHOE

nnuo:

1) obecneynBaeT OOBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHMe
obpawieHnsa, B crnyyae HeobxoguMMOCTM - C ydacTMemM rpaxnaHuHa, HanpaBUBLLErO
obpauyeHne;

2) 3anpawvBaeT, B TOM u4uCne B 9feKTPOHHOW opme, Heobxoaumble Ans
paccMoTpeHus obpalleHnsa OKYMEHTbl U MaTepuansl B APYrMX rocyaapCTBEHHbIX OpraHax,
opraHax MeCTHOro camMoynpaBfieHUs] N Y UHbIX OOIMKHOCTHbLIX ML, 38 UCKITIOYEHMEM Cy[oB,
OpraHoB A03HaHWSA U OpraHoB NpeaBapUTENbHOro CneacTeBus;

3) NpMHMMaeT Mepbl, HarnpaBfieHHble Ha BOCCTAHOBMEHUE UMW 3alUNUTy HapyLUEeHHbIX
npas, cBOOOA M 3aKOHHbLIX MHTEPECOB rpaXxaaHuHa;

4) naeT NMCbMEHHbIN OTBET MO CYyLIEeCTBY NOCTaBMEHHbIX B 0bpalleHn BONpoCcoB, 3a
NCKNIOYEHMEM CrlydaeB, yKasaHHbIX B cTatbe 11 HacToswero deaepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHvHa O HanpaBreHun ero obpalleHus Ha paccMOTpeHuE B
OPYron rocyfapCTBEHHbI OpraH, OpraH MEeCTHOro CaMoynpaBneHUs WunmM  UHOMY
AOJHKHOCTHOMY NnLY B COOTBETCTBUM C UX KOMMETEHUMNEN.

2. ['ocymapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHUst UNU OO0SHKHOCTHOEe
AMUO NO HanpasfieHHOMY B YCTAHOBIEHHOM MOPSiAKE 3anpocy rocyaapCTBEHHOro Opraa,
opraHa MEeCTHOro camoyrnpaBneHus WnNn AOOSMKHOCTHOMO nuua, paccMmaTpuBaloLmx
obpalieHne, obssaHbl B TedeHne 15 gHen npenocTaBnATb LOOKYMEHTbl M Matepuansl,
HeobxoauMble [Onsi  paccMoTpeHust obpalieHusi, 3a WUCKIYEeHUMEM [OOKYMEHTOB U
mMaTepuanoB, B KOTOPbIX COAepXaTCca CBeAeHWs, COCTaBnsowme rocyaapCTBEHHY WU
NHYIO OXpaHsieMylo degepasibHbiM 3aKOHOM TaWHy, U Of1s1 KOTOPbIX YCTaHOBMEH 0cobbIn
NOpSAOK NPeaoCTaBNeHNns.

3. OTBeT Ha obpalleHne nognucbiBaeTCs PyKOBOAUTESNEM rocy4apCTBEHHOIO opraHa
NN OpraHa MEeCTHOro camoynpaBneHns, OOMKHOCTHBIM NMUOM B0 YNOMHOMOYEHHbIM Ha
TO NULOM.

4. OTBeT Ha obpalleHune, NOCTynuBLLIEE B rOCYyAapCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBfeHus unm  OOSMKHOCTHOMY nuuy B (popMe  3MEeKTPOHHOrO  [JOKYMEHTa,
HanpaBnseTca B (popMe SNEeKTPOHHOrO0 [AOKyMeHTa MO agpecy 3reKTPOHHOW MOoYThl,
yKazaHHOMY B obpalleHuun, nnm B NMCbMEHHOW hopMe Mo NOYTOBOMY agpecy, ykasaHHOMY B
obpalueHun.

Cratba 11. MNopsagok paccMmoTpeHUsi oTAeNbHbIX ObpaLLeHun

1. B cnyyae, ecnv B NMMCbMEHHOM OOpalleHnn He yKasaHbl hamunusa rpaxgaHuHa,
HanpasmBLUEro obpalleHne, u NoYTOBbIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpasfeH
oTBET, OTBeT Ha obpalleHne He paetcsa. Ecnu B ykazaHHOM obpalieHun cogepxaTtcs
CBEAEHUs O noAroTaBfIMBAaEMOM, COBEPLUAEMOM WU COBEPLUEHHOM MPOTUBOMPABHOM
AesiHuK, a Takke O nuue, ero NoAroTaBNMBaOLLEM, COBEPLUAIOLWEM WUNU COBEPLUMBLLEM,
obpalleHne MoAneXxuT HanpaBfiEHUIO B FOCYAAPCTBEHHLIN OpraH B COOTBETCTBMM C €ro
KOMMNEeTEeHUNEN.

2. ObpauyeHune, B kKOTOpom obxanyeTcs cyaebHoe pelleHne, B TE4EHNE CEMUN OHEN CO



OHA  perncTpaumMm  BO3BpallaeTcss  rpaxgaHwHy, HanpasmBliemy  obpauieHue, C
pasbacHeHMeM nopsgka obxxanoBaHNA AaHHOro cyaebHoro peLleHus.

3. locymapcTBEeHHbIN OpraH, opraH MeCTHOro camoynpaBfeHuUss UM OOSHKHOCTHOe
AL NPY NOTYYEHUN MUCbMEHHOMO OBpaLLEHNS, B KOTOPOM COAEPXKaTCA HeLeH3ypHble NMbo
OCKOpOUTENbHbIE BbipaXXeHNS, Yrpo3bl XN3HWU, 300POBbLI0 N MMYLLLECTBY OOMMKHOCTHOrO nmua,
a TaKkKe 4YNEeHOB ero cembW, BnpaBe OCTaBUTb obpalleHne 6e3 oTBeTa Mo CyLllecTBy
MOCTaBIIEHHbIX B HEM BOMPOCOB M COOOLWNTL rpaxkaaHuHy, Hanpasusluemy obpalyeHue, o
HeaoMnyCTMMOCTH 3noynoTpebneHns npaBoM.

4. B cny4ae, ecnun TEKCT NUCbMEHHOrO obpalleHnst He NoALaeTCa NPOYTEHUIO, OTBET
Ha obpalieHne He [aeTca M OHO He TMOAMEXWUT HanpaBfEHUI Ha PacCMOTPEHWe B
rocy4apCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus UNn AOSMKHOCTHOMY nuuy B
COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHME CEMU AHEN CO AHA perncrpauuu
obpalleHna cooblyaeTcsa rpaxkgaHuHy, HanpasvBLLEMY oOpalleHune, ecnn ero pammnusa u
MOYTOBLIN aApec NOAAAKTCA NPOYTEHMIO.

5. B cnyyae, ecnn B NMCbMEHHOM OBpaLLeHn rpaXkgaHuHa CoO4epXXUTCS BOMPOC, Ha
KOTOpPbIN €My MHOrOKpaTHO AaBalnUCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3U C paHee
HanpaBnseMbiMn 0BpaLLeHNsMK, U NPy 3TOM B obpalleHun He NPpUBOAATCSA HOBblEe LOBOAbI
nnn obCcToAaTenbCTBa, PYKOBOAMTENMb FOCYAAPCTBEHHONO OpraHa WM opraHa MeCTHOro
camoynpasneHusi, 4OMKHOCTHOE NnLOo NGO yNnonMHOMOYEHHOE Ha TO NIMLO BrpaBe MPUHATb
peweHne o 6e30CHOBaTENbHOCTM OYepeaHoro obpalleHus M npekpawieHum Nepennuckn C
rpaxgaHMHOM MO OaHHOMY BOMPOCY MpW YCNOBUKM, YTO YKasaHHOe obpallieHne u paHee
HanpaBnsemMble obpalleHnsa HanNpaBnsanMCb B OAWH 1 TOT e roCy4apCTBEHHbIW OpraH, opraH
MECTHOrO CcamMoynpaBfeHus WM OAHOMY W TOMY Xe AOSMKHOCTHoMy nwuuyy. O gaHHOM
peLLeHnn yBegOMNAETCA rpaXxaaHunH, HanpaBuBLLMI obpaLleHne.

6. B cnyyae, ecnn oTBeT MO CyLWeCcTBY MOCTaBNEHHOro B obpalieHun Bonpoca He
MOXeET ObITb AaH 6e3 pasrnalleHns cBeAeHU, COCTaBNALWMX rOCYAapCTBEHHYO UMW UHYIO
oxpaHsemyto eaepanbHbiM 3aKOHOM TaKrHy, rpaxgaHuHy, HanpaBuBLUEMY oOOpalleHue,
coobuiaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLUECTBY MOCTABMIEHHOrO B HEM BOMpoOCca B
CBSA3N C HE4ONYCTUMOCTbLIO pasrnalleHns ykasaHHbIX CBEAEHWNA.

7. B cnyyae, ecnu npuymHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBIIEHHbIX B
oGpalleHnn BonpocoB He Mor GbITb AaH, B mocregytowem Obinv yCcTpaHeHbl, rpakgaHuH
BrpaBe BHOBb HanpaBuTb ObpalleHne B COOTBETCTBYHOLLMIA FOCYAAPCTBEHHLIN OpraH, opraH
MECTHOro camoynpasrieHNst UM COOTBETCTBYIOLLIEMY AOSMKHOCTHOMY NnLLY.

Ctatbs 12. Cpoku paccMOTpPeHUs NUCbMEHHOro obpalieHus

1. lncbmeHHOe oOpalleHne, MNOCTYNUBLLUEE B TOCYAAPCTBEHHbLIN OpraH, opraH
MECTHOro camoynpaBfeHus unm SOMKHOCTHOMY MUy B COOTBETCTBUM C UX KOMMNETEeHUMEN,
paccmaTtpuBaeTca B TeveHne 30 gHen Co OHS perncTpaumm NnMcbMeHHOro obpatlleHus.

2. B wucknouuTenbHbIX Ccriydasix, a Takke B Crydae HarnpasfieHus 3anpoca,
npeaycMoTpeHHoro Yactbto 2 ctaten 10 HacTodAwero denepanbHOro 3akoHa, pykoBOOUTENb
rocyJapCTBEHHOrO0 OpraHa Wnu opraHa MeCTHOro camoyrnpaBneHusi, LOSMKHOCTHOE nuLo
nnbo ynonHOMOYEHHOE Ha TO MWL Brnpase NPOANUTb CPOK PacCMOTPEeHUs obpalleHus He
bonee yem Ha 30 gHen, yBeAOMMB O MPOASIEHUN CpOKa €ro pacCMOTPEHUSA rpaxxaaHuHa,
HanpaBmBLLEro obpaLlleHune.

Cratba 13. JInyHbI Npuem rpaxaaH

1. JIM4HBIN nNpuemMm rpaxgaH B TrOCYyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBfeHns NPoOBOANTCA UX PYKOBOAUTENSAMWU U YNOMHOMOYEHHbIMUM Ha TO nvUaMW.
MHpopmaums o mecTte npuvema, a Takke 00 YCTaHOBMEHHbIX ANS NpuemMa OHAX M 4acax
AOBOANTCA OO0 CBeAEHUS rpaxaaH.

2. MNpu nM4HOM Npueme rpaxgaHuH npeabssnseT AOKYMEHT, YyOOCTOBEPSAIOWUN ero
NINYHOCTb.



3. CopgepxaHue yCTHOro obpalleHust 3aHOCUTCS B KapTO4YKy JMYHOrO npuema
rpaxgaHuHa. B cnydae, ecnu nsnoxeHHble B YCTHOM obpalleHnn gaktbl 1 ob6cToAaTenbCcTBa
ABMAKOTCA OYEBMAOHBIMU U He TPeOByT LOMOMHUTENBHOW NPOBEPKK, OTBET Ha obpalleHue C
cornacus rpaxgaHmHa MoxeT ObiTb AaH YCTHO B XO4e JIMYHOro npuema, o YeMm genaetcs
3anuMcb B KapTOYKe JMYHOrO npuema rpaxgaHuHa. B octanbHbIX cryyasax paetcs
MMCbMEHHbI OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06paLLeHm BONpOCOB.

4. TlncbMeHHOe obpalleHne, MNPUHATOE B XO4Ee JIMYHOro npuema, noanexuT
perncTpauum n paccMOTPEHUIO B Mopsigke, YCTaHOBMEHHOM Hactoswum degepanbHbiM
3aKOHOM.

5. B cnyyae, ecnu B obpalleHnmn cogepaTca BONPOChI, peLleHne KOTOPbIX He BXOOUT
B KOMMETEHLMIO AaHHbIX rOCY4apCTBEHHOrO opraHa, opraHa MeCTHOro camoynpasneHnsa unm
OOJDKHOCTHOIO fnvua, rpaxgaHuHy [aeTcs pasbACHeHue, Kyda U B KakoM nopsgke emy
cnepyeT obpaTtUTbCA.

6. B xoge nuyHOro npmuema rpaxgaHwHy MOXeT ObITb OTKasaHO B [anbHenwem
paccMoTpeHn obpalleHuns, ecrnm emy paHee Obin gaH OTBET NO CYLLECTBY NOCTABSIEHHbIX B
oGpaLleHnn BonpoCoB.

Cratba 14. KoHTponb 3a cobnogeHnem nopsigka pacCMOTpPEeHUA obpalleHnmn

"locyaapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBfeHnsa U AOMKHOCTHbIE Nuua
OCYLLECTBNAOT B Npedenax CBOEW KOMMETEHLMM KOHTPONb 3a cobntogeHnem nopsgka
paccMoTpeHuss obpalleHui, aHanuauMpylT cogepXaHue nocTynawwmux obpaleHun,
NPUHUMAKOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO MNPUYUH HapyLUeHUd
npas, cBOOOA M 3aKOHHbIX MHTEPECOB rPpaXKaaH.

CraTtbsa 15. OTBETCTBEHHOCTb 3a HapylueHue HacTosiwero PegepanbHOro
3aKoHa
Jinua, BMHOBHbIE B HapyweHun HacToswero ®PenepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, MPEYCMOTPEHHYI0 3aKoHoA4aTeNnbCTBOM Poccurckon denepaumn.

Cratba 16. BoamelweHne NPpUUYNHEHHbIX YObITKOB U B3bICKaHME NOHECEHHbIX

pacxogoB Npu paccCMOTPEHUN OOpaLLeHNn

1. MpaxxgaHWH MMeeT NpaBoO Ha BO3MeELLEHME YObLITKOB U KOMMEHCALMIO MOpParbHOro
Bpeda, NPUYMHEHHbIX HE3aKOHHbIM AencTBnem (besgencTBnemM) rocygapCcTBEHHOrO opraHa,
opraHa MECTHOro CaMoyrnpaBfeHNa MWW  AOSMKHOCTHOMO JfiMua npuM  pacCMOTPEHUM
obpalleHnsa, No peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBefoMO JTIOXHble CBEOEHMS,
pacxofbl, NOHECEHHbIE B CBA3W C pacCMOTpeHneM obpalleHusi rocyaapCTBEHHLIM OpraHoM,
OpraHOM MECTHOrO CaMOynpaBIiEHUS UNU AOSMKHOCTHLIM NULIOM, MOTYyT ObITb B3bICKaHbl C
AAHHOro rpaxgaHuHa no peLleHunto cyaa.

Cratbsa 17. NMpu3HaHue He AeNCTBYOWMUMU Ha TeppuTtopumn Poccuimnckon
Penepaumnm oTaenbHbIX HOPMaTUBHBLIX NpaBoBbIX akToB Coto3a CCP

[Mpu3HaTb He gencTByOWUMN Ha TeppuTopumn Poccuinckon denepaumm:

1) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII
"O nopsigke pacCMOTpPeHUs NpennoXeHun, 3asiBreHnn n xanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpesngnyma BepxosHoro CoBeta CCCP "O nopsgke pacCMOTPEHUS NpPeanoXeHun,
3aaBneHmn n xano® rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27,
cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUM M3MEHEeHM 1 gononHeHun B Ykas lpe3nguyma BepxoBHoro Coseta CCCP "O



nopsgke pacCMOTPEHUA MpPeasioKeHun, 3asBneHun u xanod rpaxgaH" (Bepomoctu
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wuwoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHeCeHUMM W3MEHEeHWn W [ONOfHEHUA B
HeKkoTopble 3akoHoaaTenbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B yacTu, kacarwoLlenca yTeepxaeHus Ykasa lNpesvanyma BepxosHoro CoBeta
CCCP "O BHeCeHUM M3MeHeHun 1M gonosiHeHun B Yka3 [Npesvanyma BepxoBHoro CoseTta
CCCP "O nopsigke paccMOTpeH st NPEeanoXeHnn, 3asaBneHnn 1 xanob rpaxaaH";

5) Ykas lNMpe3ngunyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI|
"O BHeceHun ponornHeHun B Yka3s [pesngmnyma BepxosHoro Coseta CCCP "O nopsgke
pacCMOTpPEHUsT MNpeasfioXeHun, 3aasneHun n xanob rpaxgaH" (Begomoctu BepxoBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBepxgeHuM YKasoB
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHeCeHUMM W3MEHEHWW W [OMNOfHEHUA B
3akoHopatenbHble akTbl CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, Kkacawulencsa yreepxaeHus Yrkasa lNpesngnyma BepxosHoro Coseta CCCP
"O BHeceHun pononHeHun B Ykas [pesngmyma BepxoBHoro Coseta CCCP "O nopsgke
pacCMOTPEHUS NPeaIOKEeHNI, 3asBNEHNA 1 xXanob rpaxgaH".

Cratbsa 18. BctynneHue B cuny HacTosiwero ®enepanbHOro 3akoHa
HacTtoawun denepanbHbii 3aKOH BCTynaeT B cuny no uctedeHun 180 gHen nocne
OHS ero ogomumnanbHOro onyormnkoBaHus.

MpesnaeHT Poccurickon ®egepaumm B. MMyTuH
Mocksa, Kpemrb
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